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1 BBEOEHME

Cuctema «Petrol Plus» (ganee no tekcty Cucmema) — cuctema nosinbHOCTU N 6e3HanunyHbIX pac-
YETOB, B paMKax KOTOPOW HaducreHme CKMAOOK W oniata TOBapoB M YCMyr Mpou3BOgATCS C MOMOLLbIO nna-
CTMKOBbIX CMapT-KapT.

Mporpamma «OnepaumnoHHbIn LieHTp» (ganee — OLL) aBnseTcs OCHOBHbIM KOMMNOHEHTOM Cucmemsbl,
NO3BONSAIOLWNM BbINyCKaTb KapTbl, BECTU YYET mHpopmaumm B 6ase AaHHbix Cucmembl, obpabaTbiBaTb
TpaH3aKkuMu Mo onepaumsm, COBEPLUEHHbIM Ha Tovkax obcnyxumBaHusa (ganee — TO) ¢ NpMMEHeHneM Kapr,
dopmMmpoBaTb OTHETHI.

Ha TO knveHTam npegocTaBnsAlTCA TOBapbl M YCryry, onnaTta KoTopbiX NPOM3BOAUTCA MO KapTam
Cucmembl.

Cucmema MOXET UCMONb30BaTbCH B KAYECTBE CAMOCTOATENBHOIO NPUIOXEHNS UK BbITb MHTErpu-
poBaHa B pa3nuyHble NPorpamMmbl ynpaBsneHus npeanpustTuemM u byxrantepckmne cUCTembl.

Hactoswun gokymeHT sBnsetca «PykoBoacteom [lonb3oBatena OnepauunoHHoro LleHtpa Cucme-
mbi (P OL)».

OCHOBHblE TEPMUHbI, UCMOMb3yeMble B PYKOBOACTBE, ONUCaHbl B AOKyMeHTe «Knaccugbukamop
mepmuHog cucmembi «Petrol Plusy.

1.1 OcHoBbl paboTbl ¢ NMporpammon

OcHoBHbIMM 0ObekTamy nNpu paboTe nonb3oBaTens ¢ NPOrpaMMoON SABMSOTCS OKHA MpPOCMOTPa,
OVanoroBble OKHa U MeHIo (rnaBHoe, BbinadaroLwme, kKackagHble, KOHTEKCTHBIE).

MeHio coaepXMT KOMaHAbl, C MOMOLLbIO KOTOPbIX OCYLLECTBNSIETCA yrnpaBreHne paboTon nporpam-
Mbl OLI.

HocTtyn k Hanbonee 4acTo NCNOMb3yeMbiM KOMaHAaM MEHIO OCYLLIECTBINSETCSA Yepe3 KHOMKM naHenu
WHCTPYMEHTOB, PacnonOXeHHON HUXe rMaBHOro MEHHO.

Mpn HaBegeHUM Kypcopa Ha KHOMKY Ha 3KpaHe NosABMSIETCS NoACKa3Ka OTHOCUTENbHO OYHKLMN OaH-
HOW KHOMKM.

OkHa npocmoTpa — 3KpaHHble hOpMbl, KOTOpbIE MO3BOMSAKT MNPOCMOTPETh 3anncu 6asbl OaHHbIX
6e3 BO3MOXHOCTM UX pegaktupoBaHus. [lobaBneHve n pegakTMpoBaHue 3anucen BbINOMHSAETCS B AManoro-
BbIX OKHaX, OTKPbIBAEMbIX C MOMOLLIbI) COOTBETCTBYIOLLMX KHOMOK.

YToObl OTKPBITE OKHO MPOCMOTPA, BbIMOMHUTE Crneayolmne AeNCTBIS:

1. BbibGepuTe B rMaBHOM MEHIO NPOrpaMMbl HEOOXOAMMbIV MYHKT, YyCTAHOBMB Ha HETo Kypcop, 1
HaXMWUTE Ha NeBY KHOMKY Mblwn. OTKpOeTCS BbinagaroLlee MEHI0 CO CMIMCKOM KOMaHZA, AaHHOro
NyHKTAa.

2. BbIbepuTe KypCcOpOM HY>KHbIN MYHKT BbIMaAaoLLEro0 MEHIO M HXKMUTE Ha NEBYHO KHOMKY MbILLW.

Cnncok BO3MOXHbIX Onepauuii ¢ 3anMcsaMm OkHa MPOCMOTpa ONpPefenstoT KHOMKWA UMK Tpynnbl KHO-
MOK, PACNOSIOXXEHHbIE B HUXKHEWN YacTu OkHa. HasHayeHue KHOMOK, Kak MpaBuiio, ACHO N3 UX Ha3BaHWSI.

OkHa nmetT psia 3aknagok, BbIBOAALLMX B MPaBY YacTb OKHA OOMOMHUTENBbHY MHAOPMaLUIo No
TekyLLen 3anncu.

HaxaTme Ha npaByto KHOMKY MbILLN B OKHE MPOrpaMmbl OTKPbIBAET KOHTEKCTHOE MeHI (cMm. Puc. 1),
N3 KOTOPOro MOXHO 3anyCcTuTb Hanbonee 4acTo BbIMNOMHAEMbIE KOMaHABbI.
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Puc. 1. KOHTEKCTHOEe MeHI0 NporpamMmmbil

[nanoroBble OkHa ABNSOTCS CPEACTBOM M3MEHEHMSI COAEPXXMMOro 6a3bl aHHbIX.

[vanoroBble OKHa aKTUBU3MPYKOTCSA NPW BbINOMHEHUN ONepauun pegakTupoBaHusa nnu gobaeneHus
3anvcu B 6a3y gaHHbIX.

Kaxxgoe 13 gnanoroBbiX OKOH MMeeT CTaHAapTHbIEe KHOMKW.

Bbi6op kHOMKM obecneunBaeT 3aKpbITME ANArIoOroBOro OKHa C COXpaHEHNEM BBEAEHHbIX 3HaYe-
HUIA N UBMEHEHUN.



BuiGop kHonkv | OTMeHa | unu | BeliiTu | o6ecneunBaeT 3akpbiThe ANanoroBoro okHa 6e3 coxpaHeHus
BBEAEHHbIX 3HAYEHUA U U3MEHEHUIA.

1.2 KnaBuwwu GbICTPOro BbI3OBa
Mpun paboTte ¢ nporpammon OL| ncnonb3yotcs crniegytolime coveTanms knasuw (cm. Taon. 1):

Ta6n. 1. CoyeTaHus KknaBuLl, Ucnonb3yemble npu padote ¢ OL

PYyHKLMO-
HanbHbIe
KnaBuvLIKX

HasHa4yeHune

[ctri] +[A]

CHaTtue 6nokupoBku paboyen ctaHumm (cM. gokymeHT «Petrol Plus. PA. OL»)

«Cucrema / Kondwmrypauwms / Yenyru» (cm. n. 3.5, c1p. 40)

«MepcoHan / B pa6boTte» (cm. n. 4.3, cTp. 56)

«dmuTteHThbl / B paboTte» (cm. n. 4.2, cTp. 53)

«KnueHtbl / ®upwmbl / B paboTte» (cMm. n. 4.4, cTp. 59)

«KnueHTbl / YacTHble nuua / B paboTe» (cMm. n. 4.4, cTp. 59)

«KapTbl / Knuentckne» (cm. n. 4.5, ctp. 92)

«O6cnyxuBaHue / O6opynoBaHue / TepmuHanbi» (cm. n. 4.8.1, cTp. 149)
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«O6cnyxuBaHue / Toukn obenyxmBaHusay» (cm. n. 4.7, cTp. 147)
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«Cucrema / XXypHan co6biTuin / AMuHucTpaTtopa» (CM. JOKyMeHT «Petrol Plus. PA.

OL»)
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«Cucrema / XKypHan co6biTuin / MonHbIny (CM. JOKyMeHT «Petrol Plus. PA. OL|»)
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«Cuncrema / XKypHan co6biTuin / Mo BbIGOpy» (cM. oKyMeHT «Petrol Plus. PA. OL{»)

1.3 MWcnonb3yemble TepMUHLI, onpeaeneHnsa U cokpaweHus

Tab6n. 2. CNnMcoK TEPMUHOB U COKpaLLeHUn
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— nepcoHanbHbIN MAEHTUMPUKALNOHHBIA HOMEP
— 6asa gaHHbIX
— GenbIn cnncok
— rnobanbHbI CIUCOK yCnyr
— [arta nocnegHero obcnyXunBaHus Nno kapte
— nporpammHoe obecnedyeHune
— PYKOBOACTBO MOSb30BaTENs
— pabo4as cTaHuus
— Touyka obcnyxmBaHus
— 4acTHoe nnuo
—  YEpHbIl CNNCOK
—  YEPHbIN CNMUCOK bMpm
MporpamMmmMmHbIe Moaynu
— NOANbHOCTb 3@ HANU4YHbLIN pacyET
—  OnepauuoHHbIN LEHTP
— MNPOLECCUHIOoBbIV LIEHTP
—  pervoHarbHbI OnepauMoHHBIN LLEHTP
CxeMbl paboTbl
— NUMUTHas cxema
— IMMWUTHas cxema KOMOMHMpOBaHHas
— JUMWUTHas cxema Mo NepecyeTy
— NMMWUTHad cxema no NepecyETy No LueHam TepMuHana




noly, — nMMWUTHas cxema no PUKCUPOBaAHHON LieHe

3K —  3EKTPOHHbIV KOLLIENEK
3Kn —  3NEKTPOHHbIV KOLENEK No NepecyeTy
3KoL —  9EKTPOHHBIV KOLLIENEK N0 (PUKCUPOBAHHOM LieHE
Tunbl nUMNTOB
mn —  MECHAYHbIN ANMUT
HI — HefaenbHbIN NINMUT
chn —  CYTOYHbIA NMUMUT
OTnoXeHHble N3MEHeHUs
ou —  OTINOX€eHHble n3meHeHus. BknovatoT OIM m / nnn OC
oun —  OTNIOXEHHbIE U3MEHEHNS NNMUTA
on —  OTJTOXXEHHbIE MOMNOJIHEHUSI
ocC —  OTNIOXEHHbIE CNNCaHMUS

MHAnKaToOpbl COCTOAHUA CYETA KNUEHTa

mn —  WHOPMALMOHHbIN NOpOr

cn — curHanbHbIA nopor

MpeBbilleHNe — OCTaATOK MO CYETY YCMYrM C KOLENbKamMu Mo NMMUTHOW CXEME MEHblUe 3HayeHus
nn (cny ZinN(ein))

Ta6n. 3. Cnucok onpeneneHnmn

Kpeput — npepocTaBfieHHas KNMEHTY BO3MOXHOCTb OCYLECTBNSATb onepauun B npegenax
YCTaHOBMEHHOro AN Hero SMUTEHTOM (Ha OCHOBe AOoroBopa) NnuMuTa KpeauTa
(kpeauTHOWM NNHUK)

OBepapadT — BO3MOXHOCTb 06CNyXnBaHWSA KapTbl KNMEHTa, KOrga Ha ero cyéTe unu kapte obpa-
3yeTcd oTpuuaTtenbHbI ocTaTok. B 3aBmcumocTn OT ycroBun OoroBopa Mexay
BnagenbLem KapTbl U1 3MUTEHTOM oBepapadTbl NMbo 3anpelatotca (kapta pabo-
Taet no nebeToBor cxeme), NMbO paspelLaroTcs B npeaeniax HEKOTOPON CyMMbI

FpaHuua — MakcuMMarnbHO paspeLLéHHbIV pa3mep oBepapadTa
oBepapadTa

A3blk No —  43bIK 3aMofIHEHMS cnpaBoYHMKa «Ycnyrm» B Ol
yMoOny4yaHuo

1.4 MNpaBuna paboTbl C HEKOTOPbLIMU 3IEMEHTaMM 3KPaHHbIX (hOpPM
B 9KPaHHbIX cbopmax Cucmembi MCMNOJIb3YKOTCA CcrneayrLwme TUNoBbie 3J1EMEHTbI!

. — none oTMeTKN unu dnar. NpumeHaeTca ANA YCTaHOBKW ONUUIA NN OTMETKN 3annucen
B cnucke. NMpu Hanuuum B 9TOM nofne cumBona ¥ donar (oTMeTka) cyMmTaeTcs YCTaHOBIEHHOWN;
npu OTCYTCTBMM CMMBOMA ¥ — CHATOW. YCTaHOBKa / CHATUE OTMETKN MPOM3BOAMTCH LLENYKOM
NeBON KHOMKU MbILLIM MO MOS0 OTMETKMY,;

. KHOMKW BbINOJIHEHUA TPYNMNOBbIX onepau,l/lﬁ BblENEHMs 3anmMcen B CNUCKE :

H
o — NOMeTUTL BCe;
—
o Xl cuato ce NOMEeTKM;
1
o Il __ nHBepTupoBaTh Bce nomeTku. [Mpu BLINOMHEHUM OaHHOW onepauuu ByayT
YCTaHOBIEHbl OTMETKM Y BCEX HEOTMEYEHHBIX 3aMnCcen, N CHATbI CO BCEX OTMEYEHHbIX.

BHUMAHUE!

pynnoBble onepaunm NPMMEHSAIOTCA TOMbKO KO BCEM 3anucsam cnucka (bes yyérta pa-
Hee 3aJaHHbIX YCroBui unbTpaLmmn 3anucen).

. c — nepekKn4aTesb. rlpI/IMeHﬂeTCFI Ona YyCTaHOBKM OOHOro 3Ha4eHuA U3 HeCKOJTbKUX
BO3MOXHbIX. Bbl60p 3Ha4YeHua nNpoun3BoanNTCA LEeJT4KOM NIEBON KHOMKW MbILWKW NO KHOMKE nepe-
Krnto4vaTend,;




I Jaknanka 2 |
o — 3akKnagka. anMeHHeTCH ONnAa nepekniyYeHna mexay HaGOpaMM

3NeMeHTOB MHTepdenca, pacnosioKeHHbIX B OOHOM OKHE U FTOrMYECKM CBSA3aHHbIX MEXay COOOMN.
Mepexoa mexay 3aknagkamu NnporM3BOaUTCS LLIEMYKOM MbIlK No TpebyemMon 3aknagke;

— BbINagatoLLMin CrnCoK. VlCI'IOJ'Ib3yeTCFI ansa Bbl60pa 3Ha4YeHNA N3 Crnuncka. PaCKpr-
Tne Cnucka npoun3BoguTCA LEJTHKOM NEeBON KHOMKOW MbIWN MO KHOMKe ) pacnonomeHHon B

npaBoW €ro YacTu U kombuHaumeln KnasuLL +{ V| unm +[1]. 3aTem, B oTkpLIBLIEMCS

CMNnNCKe, HY>KHO NpPOn3BECTU LLEJTHOK NeBoOn KHOMKOW MbILIN Ha HY>XHOM 3Ha4eHun ninn ¢ noMoLbro
KrnaBuLl nnn noaBecTu Kypcop K Hy)KHOVI CTPOKe Cnucka u HaxaTb Knasuvwy | Enter |.



2 OINUCAHUE NPOTPAMMHOIO OBECIEYEHUA

2.1 CueHapun paboTbl Cucmembli

YctaHoBKy Cucmembl N €€ HAaCTPOWKY, Kak NpaBusio, BLIMOSHST COTPyAHUKM koMmnaHum «HKT Codo-
TB3p» (manee — KomnaHuu). HacTporika BbIMOMHAETCA NO MacTep-kapTe, NOCTaBnsiemMon BMecTe ¢ 0b6opy-
nosaHuem n MO, n BkntoyaeT B cebsi: HACTPOMKY KOHUrypaLum, 3anofnHeHne CnpaBoYHMKa yCnyr, KOTopble
OyayT NpedocTaBnsATLCA KNueHTam no kaptam Cucmemai.

[anee BbinonHaeTcs nHnunanmsaumsa Cucmemsi, B npouecce kotopon B B Ol 3aHocuTca nHdgop-
Maumsi 06 amuTeHTe, 060 BCex TOYKax 06CNyXMBaHUSA N TEPMUHANax, YCTaHOBIEHHbIX Ha HUX.

Mepen Havanom akcnnyatauun Cucmems! B Bl OL] 3aHocuTca nHdopmauusa 0 COTpyaHMKax, KOTO-
pble 6yaoyt pabotate B Ol Cucmembi, 3aHUMATLCA HACTPOWMKOM M MHKaccaumen TepMuHanoB, NPUEMOM
KMMEHTCKMX KapT K onnarte Ha TepMuHanax. Co3gaércsa kapTa agMUHUCTpaTopa, No KOTOPOW Mpou3BoanTCs
peructpaums B OL, a Takke co3gaHve M Bblgaya KIIMEHTCKUX U cnyXebHbix kapT. CnyxebHas kapTa MoOxXeT
BblAaBaTbCs KaXX4OMy COTPYAHMUKY, B 3aBUCMMOCTU OT BbINOMHAEMON UM paboThbl.

Bxoa B OLl BO3MOXeEH Kak Mo kapTe, Tak U No Naporsto.

Hactpovika TepmuHana B OLJ BknioYaeT Takue onepaumu, Kak: co3gaHne nepeyHs AOCTYMHbIX A1is
KNMEHTOB YCNyr, 3agaHve TapudoB Ha ycnyru, 3akpenneHne 3a TepMuHanamMmum KapT onepaTtopoB, U ApYrux
napameTpoB, NO3BONAOLWMX 06ecneunTb paboTy TepMmuHana coeMectHo ¢ OLJ.

M3 cnucka ycnyr, npegoctaBngemMblX SMUTEHTOM, KNneHTbl Cucmembl BbIOUPAKOT Te yCrnyru, KOTo-
pbIMW OHW MAHMPYIOT MOMb30BaTbCH, MO KaXOOW BbIOpPaHHOW ycnyre KIMEHTY OTKpbIBaeTcs CYET. KnneHTty
BblOAETCsl KapTa (N HECKONbKO KapT), Ha KOTOPOW (KOTOPbIX) OTKPbIBAOTCS COOTBETCTBYIOLLUME YyCryram
KoLlenbKW, paboTaLme no O4HOW U3 ONMCaHHbIX HUXKE cxeM (cMm. Nn. 2.2). [ns kowenbka KapTbl 3agaétcs
oblLee KONMMYECTBO eanHML, YCITyrK, KOTOPOEe MOXHO cnmncaTtb M3 Hero npu obcnyxmnsaHnm Ha TO B TeyeHue
O[HUX CYTOK (CYTOYHbIN TMMUT), B TEYEHUE OOHOW Heaenu (HegenbHbIA TIMMUT) UNn B TEYEHMe OHOro Me-
caua (MeCaYHbIV IMMUIT).

MakcumanbeHoe KONMMYecTBO YCIyr, KOTOpble MOXHO nepenatb n3 OL] Ha TepMuHarnbl To4kn obcny-
XmBaHua — 96. OgHako ecnm Ha Todke obCcnyXuBaHWs peanu3oBaHO aBTOMaTUYecKkoe B3anMOAENCTBUE
TepMuHana ¢ pabodunm MecTom oneparopa (3To B3auMOLeNCTBUE OocyLlecTBnsieTcs no npotokony UniPOS),
nepegatb ¢ TepmuHana Ha APM onepaTtopa MoxHo He 6onee 21 ycnyru.

KnneHT MOXeT NpeabaBnsaATb CBOK KapTy K onnate Ha Bcex TO, rae yctaHoOBNEHbl TEpMUHanbl AaH-
HOro SMWUTEHTa MMM ero NapTHEPOB, C KOTOPbIMU CYLLECTBYIOT LOMOBOPHbIE OTHOLUEHUS, U TAE pa3peLLeHo
obcnyxvMBaHve JaHHOW KapTbl.

Onnara ycnyru ¢ ucnosnb3oBaHNeM TapudoB (CMMCKOB LEH Ha yCryrn) B 3aBUCUMOCTU OT YCTaHOB-
NEHHOTO peXxuma Ha TepMUHArNe MOXET NPOM3BOAMTBLCS M3 Kollerbka, COOTBETCTBYIOLLErO NpeaocTaBneH-
HOW ycryre, UM U3 NepBOro «BastOTHOrO» KoLlerbKa.

Hanpumep, ecnu 20 eguHuy, Yenyru_1 onnadmBaroTcsa M3 kowenbka Ycenyra 1, TO U3 9Toro kowenb-
ka kapTbl cnuceiBaetcs 20 eguHuy yenyrn. Ecnn xe 20 egmHuy Yenyrv_1 onnadvBaloTca n3 NepBoro «Ba-
NIOTHOTO» KOLLENbKa, TO U3 NEPBOro «BantOTHOIO» KoLlerbka KapTbl CUWETCS CTOMMOCTb 3Tux 20 eguHuL,
paccunTaHHas rno LeHe TepMuHana, U Ha 9TO XXe 3Ha4YeHUe U3MEHUTCH NIMMUT NEePBOro BarOTHOMO KOLUEb-
ka. OcTaTtoK 1 NIMMUT B KoLlenbke ycnyru Yenyra_1 He nameHuTcs.

Mpun obcnyxunBaHmm Ha TO B MOMEHT NpeabsABreHNs KapTbl HA TepMunHane opmMupyeTca TpaH3ak-
LS, B KOTOPOWA:

e Mpwu onfare TOBApPOB M YCNyr U3 NepBOro «BanTHOIO» KoLlenbka KapTbl dmnkcupyetcsa o6-
Las cyMMa MoKyrmKu;

e Mpwu onnare TOBApOB U yCMyr U3 COOTBETCTBYIOLLErO UM KoLlenbka KapTbl ouUKCUMpyeTcs Ko-
NNYECTBO NPUODPETEHHBIX €QUHNL, TOBapa Unun ycnyru.

MpumeyaHue.

[Mpu cooTBeTCTBYOLEN HACTPOMKe TepMuHana (BkryeHa yHKUMS opMmnpoBaHus
TpaH3akumm pacwmpeHHoro dopmara) B OLl nepenaétcst 6onee nonHas nHgopmaums
06 onepauunu obcnyXnBaHus, YTO NO3BOMAET YMEHbLUUTL KONIMYECTBO AaHHbIX, NONy-
YaeMbIX pacy€THbIM NyTéM. [1na dopmMupoBaHms TpaH3akunin pacluMpeHHoro gopma-
Ta Ha TepMuHane JormkHa ObITb ycTaHoBreHa Bepcus 0, nogaepxvBaroLLasi AaHHbIN
dyHKUMOHan.

TpaH3akuus Takke moxeT bbiTb creHepypoBaHa B OLL no Homepy eé cepTudmkata unu ¢ NOMOLLIbIO
cneumanbHON NpPorpaMmMbl reHepauumn TpaHsakumi. Micnonb3oBaHve Moayns reHepauun TpaH3akummn Tpedy-
eT yyacTue COTPYOHMKOB CryXObl TEXHUYECKOW NOAAEPXKKM.

OmuteHT obecneyvmBaeT perynspHbii obmeH nHdopmauunen mexagy OLl n TepmmHanom, B npouecce
KOTOPOro Ha TepMWHanbl Nepedaércs «YEPHbIA CMUCOK» C HOMepamy KapT KMEHTOB, 3anpeLléHHblX K 06-
CMY>XUBAHMIO; «4EPHbIN CNNCOK hMpM» C HOMepamMn (OUPM-KITMEHTOB, 3anpeLlEéHHbIX K 06cnyxnBaHuio; «be-
NbIA CAMCOK» 3MUTEHTOB M CMMCKU OTIIOXKEHHbBIX MOMOSTHEHWI U OTAOXEHHbLIX U3MEHEHUI NUMUTA (€CNIN OHU



ectb). B cBow ouepenp, TepmunHan nepeckinaet B OL] TpaH3akuun OObIMHOMO UM pacLUMpPeHHOro (ecnu
AaHHasa yHKUMS BKIoyeHa) dopmarta no onepauusiM, NPOBEAEHHbIM MO KapTam KIMEHTOB, TpaH3aKuuu
OTKPbITUS 1 3aKPbITUSI CMEHbI, @ TaKKe U3MEHEHUE LieH Ha TepMUHane (ecnu AaHHas YHKUUSI BKIIOYEHA).

B OL] chopmupytoTcst OTYETHI, HA OCHOBAHMM KOTOPbIX NMPON3BOAATCS B3aMMopacy&Tbl Mexay ydacT-
Hukamn Cucmemsl.

MO OL oTtobpaxaeT ANA SMUTEHTa U KaXOoro KNueHTa pacxodoBaHWe YCnyr no Kolerbkam 1 no
cyeTaMm M TekyLLee COCTOSIHUE KOLLENbKOB KapT U CHETOB KITMEHTOB M SMUTEHTA.

2.2 OnucaHue cxem pa6OTbI C KIMMeHTCKUMM KapTamMu

B Cucmeme npefycMOTpeHbI criefytolime CXeMbl, MO KOTOPbIM MOTyT paboTaTb KOLIEeNbKW KIMEHT-
CKUX KapT:
e  «AneKTpoHHbIN Kowenék» (JK) — nogpobHee cm. gokymeHT «Petrol Plus. PI1. Ol (cxemsl
OK, JIC, JICI u JIMLT)»;
e «JlumutHaa cxema» (JIC) — nogpobHee cMm. gokymeHT «Petrol Plus. Pl1. Ol (cxembi 3K,
JIC, JICIT u JIFILYT) »;
e  «ONEeKTPOHHbIN Kowenék no gpukcupoBaHHoun LeHe» (QK®L) — nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. OL (cxembl SK®L u J1OL])»;
e «JlumutHasa cxema no mkcupoBaHHomn LeHe» (JIPL) — nogpobHee CM. AOKYMEHT
«Petrol Plus. PrI1. OL (cxembl QK®L| u JIOL])»;
e  «OneKTpPOHHbIN Kowenék no nepec4éty» (AKM) — nogpobHee cM. JOKYMEHT
«Petrol Plus. Pr1. OL (cxema OKI)»;
e «JlumutHasa cxema no nepecuéty» (JICM) — nogpobHee cM. JOKYMEHT
«Petrol Plus. Pl1. OL (cxembi 3K, JIC, JICI u JIFILT)»;
e «JlumuTHaA cxema nNo nepecyéTy no ueHam TepmuHanar» (JINUT) — nogpobHee
cM. pokymeHT «Petrol Plus. Pl1. Ol (cxemsi 3K, JIC, JICIT u JIFILT)»;
e «JlumutHaa cxema KombmHupoBaHHasa» (JICK) — nogpobHee cm. JOKYMEHT
«Petrol Plus. Pr1. OL (cxema JICK)».
Habop noakmnoYE€HHbIX CXEM OroBapMBaETCH C KaKAbIM KITMEHTOM MHAMBMUAYaNbHO. [aHHbIN nogpas-
Aen COAepXuT onucaHne OCHOBHbIX cxem paboTbl (OK u JIC) knueHTcknx kapt Cucmemsi. NogpobHoe onu-
CaHue ocTasnbHbIX CXeM paboTbl KapT NPMBOAUTCA B COOTBETCTBYHOLUMX MPUMNOXKEHUSIX K HACTOSLLEMY PYKO-
BOZCTBY Monb3oBaTensi.
[nsi KowenbKoB yCTaHaBNMBAETCS CYTOYHbIA, HEAEMNbHBIA UNN MECSYHbIA TUN numuTa. Pasvep nu-
MUTa, YCTaHaBMBAEMbIN C TOYHOCTbIO O COTbIX AOMEN, MOXET ObITb:
e  VHAMBWUAYaNbHLIM A5t KaXA0ro KolernbKa KapTbl;
e 0o0WUM [OnNA HEecKOmMbKMX KOLIENbKOB KapTbl (32 WCKMOYEHMEM MEPBOro «BasOTHOIMO»
KoLlerbka, KOTOPbIA MOXET MMETb TOSNbKO MHAMBUAYATbHbLIA IMMUT).

2.2.1 JneKTpoHHbIe Kowenbku. ObWwan xapakrepucTuka

PaboTa B pexxume «3neKTpoHHOro Kowernbka» (ganee no tekcty — 3K) — cTtaHgapTHas cxema, npu
KOTOPOWM CO CYETA KMNMEHTA, paHee MOMOSIHEHHOrO, Ha KapTy (MM HECKONbKO KapT) 3anuncbiBaeTca onpene-
NéHHoe KONMMYecTBO ycnyrn u (unu) BanoTHbIX cpeacTs. Ona Bcex K 3agaétca NUMUT ang orpaHuyeHnst
KonmyecTBa MOTpebnsieMon ycryrm no KowernbKy. Ha Toukax oBCnyXuBaHWUsl KITMEHT MOXET MpeabsiBUTb
KapTy K onnaTte B npegenax nuMmura u (Mnn) octatka cpeacTts Ha Hel. Mpu HeobxoanMOCTU AMUTEHT MOXET
YCTaHOBWUTb Ha KapTe COrfacoBaHHbIA C KMMEHTOM pa3mep oBepApadTa, NMo3BofnvB TEM CaMbliM KITUMEHTY
BOCMOJIb30BaTbCS UM B ClNy4ae OKOHYaHWsi CpeACcTB Ha KapTe.

[aHHasa cxema nogpasymeBaeT perynspHoe nonosiHeHne cpeacTB Ha KapTe.

2.2.1.1 3OnekmpoHHbIU kowenék (IK)

Kowenbkn Ha kapTe no cxeme 3K MOryT OTKpbIBaTbCA B COOTBETCTBMU C HABoOpOM yCnyr, paspeLuén-
HbIX J@HHOMY KIMEHTY.

Ecnu Ha kapTe OTKpbIT NepBbIA «BamOTHLINY KOLIENEK, TO U3 HEr0 MOXHO pacCynTbiBaTbCs 3a Mio-
Oble TOBapbl U ycryr, NnpogaBaeMble Ha TOYKe OBCMyXMBaHMSA (eCnv OaHHY (OYHKUMIO nogdepxuBaeT
TepMmuHan).

2.2.2 JlnmntHble cxeMbl. OOLan xapakTepmcTmka

[nsa kaxxgoro krveHTa B 00s13aTeNbHOM NOpsAKe YCTaHABNMBAETCS NIUMUT — OMpefenéHHbIn 0bbem
noTpebneHnsa TOBapoOB 1 yCryr 3a onpedenéHHbln nepuog, (CyTk1, unu Hegens, nnm mecsuy). ObenyxmeaHue
Ha TepMUHanax NpoucxoamT B Npeaenax yCTaHOBMIEHHOIoO Numuta. B gaHHbIX cxemax obcnyxuBaHus cpega-
CTBa 3a NMpefoCTaBliEHHbIE TOBApbl U YCNyrM CNMUCLIBAKOTCS He C KapTbl, Kak B cxeMax 3OK, a Henocpea-
CTBEHHO CO CYETa KITMEeHTa.

CnuncaHue cpeacTB NPOUCXOANT B nNpoliecce 06paboTku TpaH3aKLUiA.



B OL Cucmembi agMuHUCTpaTOp YCTaHaBnuMBaeT AN KaXdoro KnuveHTa, obcrnyXmBaloLwerocs no
«NIMMUTHOW CXEMEX:

e Ha CYEéTe — KONMUYECTBO ycrnyr (M0 HAaUMEHOBAHMSAM), KOTOPOE 3TOT KIMEHT onnatun (unu
MOXET NMONy4YnUTb OT SMUTEHTa B KPEAUT C NOCneayloLLen onnarton no gakry);
e  Ha KapTe — NUMUT ux noTpebneHus.

[na NUMUTHBIX cXeM cyllecTBytoT CurHanbHbi U IHpopMaUMOHHbIN noporu.

CuvrHanbHbIV NOPOr — KOMMYECTBO CPEACTB Ha CYETE KIIMEHTA, NPU KOTOPOM TpebyeTcs OCTaHOBUTb
obcnyxuBaHve Ha TepMmuHanax Cucmembi KapT KIIMEHTA, HA KOTOPbIX €CTb KOLWENEK MO COOTBETCTBYHOLLEN
CYETY ycryre ¢ NMMMUTHOM CXeMomn obcnyxmBaHus. Ecnn octaTok Ha c4YETe KNMeHTa CcTan MeHbLle 3Ha4YeHus
CUrHarnbHOro nopora, To 3an1cu 0 TakoOM CHETE U O CaMOM KNMEHTEe NOACBEYMBAOTCH KPACHbIM LIBETOM.

MHDOPMALIMOHHBIVM MOPOr — KONMYECTBO CPEACTB Ha CYETE KMMeHTa, Npu KoTopoMm TpebyeTcsa co-
0BLNTL KNMEHTY O HeOBXOoAUMOCTM NOMOMHEHUs AaHHOro cyéTta. Ecnm octaTtok Ha CYéTe KnueHTa cTan
MeHbLLUE 3Ha4YeHUs MHOPMaLMOHHOIO Nnopora, To 3anucu O TakoM CYETE M O CaMOM KITMEHTE MOACBeYMBa-
IOTCS XKENTBIM LIBETOM.

Mpn HeobxoOAMMOCTM MOXHO YCTAHOBUTb PEXUM aBTOMaTU4eckon OMnOKMpPOBKM / pa3broKMpOBKM
KapT knueHTa. B atom pexume B «CTon-nncT» (YEPHbIM CNMCOK) ByayT 3aHeCeHbl Te KapTbl KNWeHTa, Ha Ko-
TOPbIX OTKPbITbI KOLLENbKK, paboTalolwme No IMMUTHBIM CXeMaM, U KONMYECTBO CPEACTB HA COOTBETCTBYHO-
LLIeM CYETE KIMEHTa MeHbLUE 3Ha4YeHUs CUrHarnbHOro nopora. BkrtoyeHue / BbIKNIOYEHNE pexuma aBTomaTu-
Yeckon 6NOKMPOBKN DUKCUPYETCS B XKypHane cobbITUN.

MpumeyaHue.

ABTOMaTn4eckas G6rokmMpoBka / pa3bnokMpoBKa KapT BbINOMHAETCH, NPU NOATOTOBKE K
MHKaccauumn no mogemy npv obpaboTke TpaH3aKUMIA, NONMYyYEHHbIX B NpoLiecce NHKac-
cauuu TepMyHarnoB, a Takke Mpu NoaroToBke AaHHbIX Ana nepegadqv B I n obpa-
©0TKe nony4veHHbIx u3 ML, gaHHbIX.

B Cucmeme npeaycMoTpeHO HECKOJ1bKO pa3HOBl/I,D,HOCTel7I JIMMUTHBIX CXEM.

2.2.2.1 JlumummHas cxema (JIC)

B oaTom cnyyae knueHTy otkpeiBaetcs CYET HA KAXOYIO YCNYrY, KOTOPOW OH
COBNPAETCA BOCIIONIb3OBATBCA, 1 ganee KoHTponupyloTca 00bEMbl noTpebneHus oToenbHO Mo
Kaxxgonm ycnyre. Ecnv Ha kapTe OTKpPbIT NepBblii «BanOTHLINY KOLIENEK, TO U3 HEro MOXXHO pacCynTbIBaTbCA
3a nobble ToBapbl K ycnyru, npuobpeTéHHble Ha TO (Npu BKMIOYEHHOW COOTBETCTBYIOLLEN OMLMN HA TEPMU-
Hane).

2.3 Twunbl KapT

Mpu pabote ¢ Cucmemol MUCNOMb3YHTCS MNNAacTUKOBbIE MUKpoMpoLeccopHble CmapT-kapTbl (KOH-
TaKTHble, GECKOHTAKTHbIE).
KapTbl pasgenstorca Ha:
e cnyxebHble, obecneymBalome JOCTYN nepcoHana K pyHkunam Cucmemsr,
e  KIMEHTCKMe, MpegocTaBnsiowme BO3MOXHOCTb MOMYYEHUs KMMEHTOM TOBapoB M YCMyr Ha
To4Ykax obcnyxmBaHus 3a 6e3HanuYHbIA pacyérT.
Cucmema He No3BonsAeT co3gaBaTb Ay6nukaTbl KapT, 04HaKo ANs NpuaaHus yBEPEeHHOCTU B HaaEX-
HocTn Cucmembl He06X0AMMO BbIMOMHUTE PSA aAMUHUCTPATUBHBIX MEPONPUATUIA, @ UMEHHO: pa3rpaHnynTb
AOCTyn K crnyxebHbiM KapTam, obpaTuB npu 3TOM 0cobOe BHUMAHME Ha MacTep-kapTy — €€ XpaHeHue
OOMKHO OblTb MOPYyYeHO nuuy, YbsA GraroHagéxHOCTb He BbI3bIBA€T COMHEHUN. B cnyyae ytepu macrtep-
KapTbl HEOOXOAMMO He3aMeanMTeNbHO coobLWNTL 06 3TOM B CNYx0y TEXHNYECKON NOAAEPKKN.
OcTtanbHble crnyXebHble KapTbl AOMKHbI NCMOMNb30BaTLCS TOMbKO TEMW COTPYAHWKaMU, YbW Cryxeb-
Hble 0693aHHOCTM COOTBETCTBYIOT PYHKLMAM, BbINOMHAEMbIM NO 3TUM KapTam (cm. n. 2.3.1).

2.3.1 Twvnbl cnyXeOHbIX KapT

Ons paboTtbl ¢ nporpammon OL, Cucmembl n Ha TepmuHane TO MCnonb3ylOTCA CryxebHble KapTbl
crneayoLwmnx TUMNoB:

AMUHWCTpaTopckas — KapTa npefHasHadeHa ons peructpauun (Bxoga B OLL) 1 paboTbl C KIUEHT-
CKMMU M cnyxebHbiMn KapTamu. Heobxoammo BblgaTb agMUHUCTPATOPCKY KapTy Ha MMS COTpyAHMKa, KO-
Topbin OydeT oTBeYaTb B AanbHenwem 3a pabotocnocobHocTb Cucmewmsi. Mpu perncTpauun no agMuHuU-
CTPaTOPCKOM KapTe COTPYAHWUKY ByayT AOCTYMHbI MYHKTbl MEHIO B COOTBETCTBUM C €r0 YPOBHEM JOMycKa.

CepBuc-kapTa — npegHa3HadeHa Ans HacTpowikn TepMmuHanoB TO anst pabotsbl B coctaBe Cucme-
MbI. Ha Heé 3anucbiBaeTcs Ha3BaHWe aMUTEHTa, KoTopoe byaeT nevataTbCs B Yekax Ha TepMuHarne. KapTa
BblJAETCS NepcoHany, Npon3BogsLLIeMy HaCTPOWKY TEPMUHAIOB.




Onepatopckasa — kapTa npefHasHavyeHa Ans perncrpaumm n paboTbl C KapTamMu KNMEHTOB Ha Tep-
muHane TO. Ha kapTy 3anucbiBaeTcsa CNUCOK YCNyr, onnaTy KOTOpbIX pa3pellaeTcs npoBoAMTb Ha TeEpMUHa-
ne no kaptam. Kapta BblgaéTca oneparopy TepMmuHana.

WHkaccaTopckas — kapTa npefHasHaveHa ans permctpaumm Ha TepmuHane TO ¢ uenbio nposeae-
HWS MHKaccaumu. BelgaéTtca coTpyaHMKY, NPON3BOASALLEMY MHKACCaLMIO TEPMUHANOB NO KapTaMm.

Cron-nuct (kapta YC) — kapTa npegHasHadeHa ans nepeHoca m3 OLl Ha TepmuHanbl 4YépHOro
cnucka — CMu1cka KapT, 3anpeLuéHHbIX K obcnykmBaHuio. BelgaéTca coTpygHuKy, MpousBoadaLemMy nHkacca-
LU0 TEPMUHAMNOB MO KapTam.

TpaHsakunoHHad — KapTa npegHa3HayeHa Ansi nepeHoca TpaH3akuumi ¢ TepmuHanos TO B OL.
Bblgaérca coTpyoHUKy, NPon3BoAsLLEMY UHKAcCaLMI0 TEPMUHANOB MO KapTam.

Ha cnyxebHyo KapTy 3anucbiBatoTcs rpadudecknii Homep un yctaHaBnmBaetcs PIN-kog goctyna k
KapTe (KpoMe KapT CTOM-NMCT U TPaH3aKLMOHHON).

MpumeyaHus:

1. B cucteme «Petrol 7» TepmmHanbHoe O He nogaepxmeaeT paboTy € MHKacca-
TOPCKOW M TPaH3aKUMOHHON kapTamu, a Takke paboty ¢ kaptamm YC n BC. OnucaHn-
Hble B JAHHOM PYKOBOACTBE (pyHKUMOHAanNb!, NpeaHasHaveHHble Ans paboTbl ¢ 3TVMK
cnyxebHbIMW KapTamu, UCMOMb3YITCH TONbKO B cryvasx, korga OLl B3aumopencrey-
eT C TepMMHanamu, Ha KoTopbix ycTtaHosrneHo 10 npeabiaywmx Bepcui Cucmemeil.

2. V3MeHeHMe paHHbIX Ha cryxebHbix kaptax (AgmuHuctpaTtopckon, Cepsuc-
kapTbl, ViHkaccatopckoit n OnepaTopckoin) npoussoanTca B okHe «KapTel / Bece» no

e
KHOmMKe . (N3ameHuTb KapTy). B 3aBucuMocTu OT Tvna kapTbl Cucmema OTKpbiBaeT
TOT UV UHOW CMMUCOK BO3MOXHbIX M3MEHEHU.

2.3.2 Tunbl KNNEHTCKNUX KapT

Cucmema nopaepXuBaeT KIMEHTCKME KapTbl MHOropa3oBOro MCMOMb30BaHWs!, B KA4eCTBE KOTOPbIX
NCMOMNb3YyTCS CreayLne HocuTenm MHopmaumm:

o PayFlex;
e  MicroPayFlex;
e  MiFare.

KapTta tvna PayFlex n MiFare moxeT cogepxatb Ao 11 kowenbkos: 4o 10 kowwenbKkoB TOBApOB U
YCIyr, cpeaun KOTOpbIX OOUH KOLIENEK MOXET ObITb «BantOTHbIM», U OAMH BOHYCHbIN Kowenék. Tun kapThbl
oTobpaxaeTtcs Ha 3aknagke «Bnapgeneuw» okHa npocmoTpa «KapTbi».

Ha kapte Tvna MicroPayFlex MOXHO NOMeCTUTb BCEro TpM KoLlerbka noboro HasHavyeHus.



3 MNMOAroToBKA K PABOTE

3.1 Bxopa B nporpammy OL|

[nsa 3awmTbl NnporpaMmbl OT HECAHKLMOHUPOBAHHOIO AocTtyna Bxog B nporpammy OL| Bo3MoOXeH
TOMNbKO MO NpeabsBreHun crnyxebHom kapTbl UM Naponsi.

MHdopmaumsa o coTpyaHmkax, KoTopble gonyckalTcs K paboTe ¢ nporpammon OLl, 3aHocuTcsa B B.
Kaxkgomy coTpyaHuKY HasHavyaeTcs onpedenéHHbln ypoBeHb gonycka (cMm. n. 3.3.1 Ha cTp. 29) Kk onepaumsam
nporpaMmebl, yCTaHaBNMBaETCA Naposb BXoAa B MporpaMmy 1 (unn) Belgaércs cnyxebHas kapTa.

MpumeyaHue.

OcobeHHocTM pabotel nporpammbl OL| B ceTu npuBedeHbl B  OOKYMEHTe
«Petrol Plus. PA OL]».

3anyck nporpaMmMbl OCYLLECTBAETCH Mo NuMKTorpamme (cm. Puc. 2):

W T 0K XK
3M.4000

Puc. 2. Muktorpamma gns 3anycka nporpammbl OL|

Mocne 3anycka Ha aKpaH BbiBEAETCH 3anpoc Ha BXO4 B nporpammy rno kapTe (pvuaep) wnv no napo-
no (cm. Puc. 3).

MpumeyaHus:

1. 3anpoc Ha BxoA B NporpamMy fo naposio NosiBnsieTcs Toraa, korga xots 6bl ons
O[HOro COTpYyAHWKa yCTaHOBMeH Mnaponb ans goctyna B OLl, B npoTuBHOM cryyae
cpa3sy npegnaraeTtcs 3aperucTpupoBatbes B Cucmeme no cnyxeGHoin kapTe.

2. Ecnu nocne Bxoga B nporpamMmMy no naponto notpebyeTtcs BbINonHUTL paboTy ¢
KapTamu, npousBeauTe permcTpauuio no cnyxebHow kapTe, Ans 4vero BbibepuTe B
rmaBHOM MeHI0 NyHKT «Cucrtema / Pernctpaumnsa». [lanee BbinonHuTe OencTeus co-
rNacHoO ykaszaHusM, BbIBOAMMbIM B OKHE COOBLUeHui puaepa.

":f Bxon B nporpammy
@ Pugep |
' MNaponk

OK OTHEHa |

Puc. 3. lnanoroBoe OKHO BXoAa B NporpammMy

MNpn Bxoge B nporpammy Mo cryxebHon KapTe nNpousBoauTCcs €€ npeabsBrneHve, onpeeneHune
YpOBHS [Jonycka Brnagenbla KapTbl, OTKpbITUE AocTyna B nporpamme OL| K BbINOMHEHMIO onepaumnin, cooT-
BETCTBYIOLLMX YPOBHIO [OMycKa.

BbibepuTe croco6 Bxoaa B Nporpammy 1 HaxmuTe Ha kHorky [OK |

Mpu BXoOe B nporpammy Mo kapTe BbINOMHUTE AENCTBUS COMMAacHO yKasaHWsM, BbIBOAUMBIM B OKHE
coobLLeHunii puaepa:

1. BcraBbTe cryxebHyto KapTy B puaep.
2. Bsepgute PIN-koa kapTbl U HAOXMUTE Ha KnasuLly .



3. BbiHbTe kapTy u3 pugepa. Ha skpaH BbiBegeTcss coobuieHune o Bxoge B Cucmemy
(cMm. npumep Ha Puc. 4).

+F Perucrpayus |
CerogHa 27/05/03 121113

K.apra; 4000000077
CrpoesE. H.

Jonyck AgMUHKMCTRaToR

Ok |

Puc. 4. Coo6LieHue o Bxoge Mo cry>ke6Hon KapTe
4.  HaxmuTte Ha KHOMKy . OTKpoeTCs rnaBHOE MEHIO MPOrpaMmbl U NaHesb UHCTPYMEHTOB.

BHUMAHMUE!

Ecnun npoBecTu perucTpauuio no ofHowW 1 ToM ke aaMUHUCTPaTOPCKON KapTe ABaXabl,
TO cUcTeMa paspeructpupyetcs (T. e. paboTa ¢ kKapTamu B Hell yke O6yaeT HeBO3MOX-
Ha), HO 3anncb O perncTpauuy 3TOoro nosib3oBaTens octaHeTcs. [JanbHewwas peru-
CTpauusi No 3ToN kKapTe HEBO3MOXKHA.

Ons ucnpaBneHusi gaHHOW cuTyauun HeobxOoOMMO OTKPbITb MYHKT [NaBHOMO MEHH0
«Cunctema / CobbiTua B cucteMe» U yaanutb 3anncb O perncrpauun, BbiNONHEHHOW
agMuHucTpaTopoM (6onee nogpobHo cm. B AokymeHTe «Petrol Plus. PA. OL»). Nocne
yOoaneHusi 3anncu MoXHO NPOBOANTL PErNCTpaLuIo B CUCTEME.

Bxog no naponto aHanornyeH Bxogy no cnyxebHow kapTe. Npu Bxoge NO Naponto Ha dKpaHe no-
ABUTCSA OKHO (cM. Puc. 5).

+F Bxron no napomo =
MepcoHan: |3- Oneparop 0. 0. LI
Maponk: I
(8L OTHEeHa |

Puc. 5. nanoroeoe oKHO BXxoAa No Naposo

BuiGepuTe 3anuck NepcoHana, BBeauTe Naporb ero BXofa B NPOrpaMMy 1 HaxmuTe Ha kHonky [ OK].
OTkpoeTcs rnaBHOE MEHI MporpaMmbl ¥ NaHeNb UHCTPYMEHTOB.

3.2 TepBbiK 3anyck

MepBbIi 3anyck nporpammbl OLl npomnssoguTcs No MacTep-kapTe, Ha KOTOPOW 3anucaHbl YHUKanb-
Hble kntoun Cucmembl AAHHOTO SMUTEHTA.

Kapta noctaensetca Bmecte ¢ [10. OcHOBHbIM €€ Ha3HayeHMeM SBNSETCA Co3gaHue
AOMWHMUCTPATOPCKOW KapTbl, MPM NMOMOLLM KOTOPOM B AarnbHeriwem 6yaoyT co3gaBaTbCs CryXebHble n Knu-
E€HTCKME KapTbl.

YcTaHoBKa nporpamMMbl, NepBbii €€ 3anyck U co3jaHne AOMWHMUCTPATOPCKOW KapTbl, Kak npaswuno,
BbINOMHSAOTCS COTPYAHUKAMU CIYKObl TEXHUYECKOW NOSOEPXKKN.

Mocne 3anycka nporpammbl OL| Ha akpaHe nosiButcst coobuueHmne (cm. Puc. 6):

=

Bcraeete MOEHTIARHKALMOHHYN kapTy

OtreHa [l pooamsime Waretime FIN
[&lt+F4) [ENTER] [F2]

Puc. 6. MpeanoxeHne BCTaBUTb MOEHTU(IUKALMOHHYIO KapTy



BcTtaBbTe B puaep mactep-kapry.

[anee BbINONHUTE AEWCTBUS COrMACHO YKa3aHWSAM, BbIBOAUMbBIM B OKHe coobLLeHu puaepa:
1. Bsegute PIN-kog mactep-kapTbl. [pn npaBuneHom BBoge PIN-koga Ha akpaH BbiBegeTcst
coobuieHune (cM. Puc. 7):

5

CeaHc padoTel SCMEWHD Havar

ENTER
Fz

[mreHa Mpogoamre MWarenume PIN
[l [ENTER] [F2]

Puc. 7. CooGLeHue 06 ycnewHom Ha4yarsne ceaHca paboThbl

2. [Ons npogomkeHusa ceaHca paboTbl HAXMUTE Ha KHOMKY Iﬂponon)xvnb (ENTER)| unu Ha

knasuwy | Enter|.

3. BblHbTe 13 pugepa macTep-kapTy. Ha akpaH BbiBegeTcs cooblieHne 0 BXO4e B Nporpammy.

4. [na npoaomkeHnss paboTbl HaXXMUTE Ha KHOMKY WM Ha KnasuLly . OTtkpoeTcs
okHO Cucmembi, B KOTOPOM MPUCYTCTBYIOT ONpPeAeriéHHble dNeMeHTbl: CTPOKa 3aronoBka, CTpoka
MEHIO, MaHefnb WHCTPYMEHTOB, KHOMKA CUCTEMHOr0 MEHI, a TakKe CUCTEMHble KHOMKU:

=] (CBepHyTb), =] (PasBepHyTb) 1 (3aKkpbITh).
3.3 MeHIo nporpamMmmbl

OCHOBHblE KOMaHbl, HEOOXOAMMbIE ANA OopraHu3auun ynpaeneHuss U paboTtbl ¢ nporpammori OL,
06beaAMHEHbI B MYHKTbI rMaBHOro MeHto (Puc. 8):

B3O 7 XX XX - 4000 e =10] x|
Cucrema  SmreHTsl Knmventel Kaptelt Nepcosan Tapuder OGcnyxuearsse Cepswc  Tpadsakust  Komasae!

= VIE I A - E T Y i e B

Puc. 8. MaHenb ynpaBneHusi u rmaBHoe MeHK NporpaMmmbl

Tabn. 4. Bo3amoXHble KOMaHAbl paboTbl ¢ NPOrpaMMon, CrpynnMpoBaHHbIe B MyHKTaX raBHOroO MEHIo

Ha3BaHue nyHkTa OnucaHue

MyHKT «CncTema» coaepXuT NOANYHKTbI:

Peructpauunsa Peructpauns B Cucmeme no cnyxebHom kapTe
Brnokuposka BrnoknpoBka paboyewn cTaHLMM NyTEM YCTaHOBKM BPEMEHHOIO Naposns
CobbITuS B cucteme [MpucyTcTBYEeT B MEHIKO TOMbKO NpW BXoAe B NporpamMmy no macrep-g0nycky.

MpocmoTp cnncka He 3aBepPLUEHHBIX HA AaHHbI MOMEHT CODbITUIA B CUCTEME

KoHdurypauusa HacTtpoiika nporpammbl, 06paboTka cnucka ycnyr u Kateropumn ycryr, Bbinos-
HEeHWe pernamMmeHTHbIX ornepauun, HaCTponKa YpPOBHSA Aorycka W 3agaHuve npu-
YMH N3MEHEHUS CHETOB

XKypHan cobbiTuii MpocmoTp nHdopmarmm o nponssoammeix B Cucmeme onepaumsax (nogpobHee
CM. B AokymeHTe «Petrol Plus. PA. OL»)

BbInonHuTb Bo3moxHOCTb 3anycka nobon nporpammsl n3 OL

Bbixop, Bbixoa 13 nporpammel

MMyHKT «9MUTEHTbI» COOEPXKMUT MNOAMNYHKTbI:

B pabote PaboTa ¢ gaHHbIMY aKTUBHbIX SMUTEHTOB, paboTa Co cHeTaMM CBOEr0 AMUTEH-
Ta

Bce PaboTa ¢ AaHHbIMM BCEX 3MUTEHTOB, 3aperncTpmpoBaHHeiMM B Cucmeme, pa-

©oTa co cyeTamMun CBOErO aMUTEHTA

prnnbl SMUTEHTOB O6beanHeHne 3MUTEHTOB B rpynnbl, B TOM 4ucne C uenbio nepenayu VIH(bOp-
Maunn O NpmnBA3Ke aMUTEHTOB NO MoOeMy

"pynnel 9KkBaiepos YnpaBneHve paspelleHusamMu OBCryKMBaHUS OAHOW WU HECKOMbKMX rpymnn




HasBaHue nyHkTa

OnucaHue

amuTeHToB Ha TO rpynnbl 3kBarepoB (NogpobHee cM. B AoKymeHTe «Petrol
Plus. Prl1. OL (online)»)

MyHKT « KNMeHTbI» COaePKUT NOAMNYHKTbI:

YacTtHble nuua

Pa6ota ¢ B[] dunanyecknx nuu, paboTa ¢ nx gaHHbLIMKU, cHETaMU, KapTamu

drpmbl

PaGota c B topuanyeckmx nuu, paboTa ¢ UX AaHHBIMUK, cHEeTaMK, KapTami

AHKeTbI

dopmupoBaHMe OMPOCHbLIX NIMCTOB C 3apaHee MOArOTOBIEHHbIMU UM cBobOA-
HbIMW BapuaHTaMu OTBETOB C LiefNblo NPOBEAEHUS] aHKETUPOBAHMWS KIMEHTOB

MyHKT «KapTbl» cOaep>XUT NOANYHKTHI:

KnuenTckune

Pabota c B[] knneHTCkMx kapT

La6bnoHbl kapT

Cos3paHue TMnoBbIX LWAabnoHOB (C yKka3aHMeM nepedHs yenyr, nobaensemMbix Ha
KapTbl, BUAOM, TUMOM M pa3MepoM numuta) ans opmaTMpoBaHus kapT

HDetannsauna YC

TeKCT NpuYMHbI OTKasa B OOCMY)XMBAHWMM KapT KNMMEHTOB, oTobpaxaembli Ha
TepMuHane

Bce Pabota ¢ B[] knueHTcknx, cnyxebHbix n gobaBneHHbIX, HO He OTdopmaTUpPo-
BaHHbIX KapT

RFID meTku O6cnyxuBaHve KnueHToB Mo kaptam Cucmems! ¢ naeHtTudmrkaumen nx aBto-
Mobunern no pagunodactotHon metke (RFID-meTke, pagmomeTke) (nogpobHee
cM. B gokymeHTe «Petrol Plus. Pl1. Ol (dononHeHue 1o modymo RFID)»)

HodopmaTmnpoBaHue [dodopmaTtmpoBaHne KIMEHTCKOM KapTbl B Criyyae, ecnu dopmaTtupoBaHue
KapTbl He BbINO BLIMOMHEHO A0 KOHLA

Maket [obasneHune, bopmaTMpoBaHune 1 Bblgada KapT B NAKETHOM pexume

MyHKT «MepcoHan» coaepXXuT NoANyHKTbI:

B pabote PaboTta ¢ B[] coTpyaHukoB, nHcopmMmaumsi 0 KOTopbix 3aHeceHa B B[l, He yBo-
NEHHbIX HA TEKYLLUNA MOMEHT
Bce Pabota c B[l Bcex coTpygHWMKOB, B TOM YNCIIE YBOSNEHHbIX

MyHkT « Tapudbl» coaepXUT NOANYHKTbI:

Tapudbl TepmuHanos

N3meHeHne TapudoB TepMMHANoOB, N3MEHEHNE LeH B Tapudax TeEpMUHanos

Tapudbl KNMeHToB

M3meHeHne TapI/I(bOB KIMNEHTOB, UAMEHEHNE LIEH B Tapwcbax KIMMNEeHTOB

Tapudpbl rpynn Krvex-
TOB

Ynpaenexnve Tapudamu rpynn dupm (nogpobHee cMm. B AokymeHTe «Petrol
Plus. PI1. OL} (koHmporb yeH)»)

Tapudbl aMUTEHTOB

Pa6oTta ¢ Tapudamun ons CTOPOHHUX SMUTEHTOB (NoApobHee CM. B JOKYMEHTE
«Petrol Plus. Pl1. OL| (opeaHusauyusi obMeHa Mex0y amumeHmamu)»)

MyHKT «OBCRyXXUBaHME» COAEPXKUT MNOAMYHKTbI:

O6opynosaHue

Pabota ¢ B[] TepMuHanoB 1 rpynnaMmv TEPMUHAnNoB, B T. Y. HACTPOMNKA BbIrpy3-
KM KaTeropum ycrnyr u crnucka npuBA3KW YCNyr K KaTeropusim Ans yganéHHon
WHKaccauuu

Toukn o6cnyxnBaHms

Pa6ota ¢ B[] Touek obcnyxnsaHus

Mpynnel TO Pa6bota ¢ B rpynn TO, a Takke ycTaHOBKa 3anpeToB OOGCHyXMBaHUA rpymnn
KNueHToB Ha rpynnax TO
BaHkn PaboTa c 6aHKOBCKUMW pEKBU3UTAMM

nyHKT «CepBVIC» COoAePXUT NOAMYHKTbI:

MHkaccauums

Mpuém TpaHsakuui B B, nx obpaboTka, NoarotoBka K yaanéHHOM MHKaccaumm

PaboTa ¢ kapTamu

Bo3amoxHble onepauunn ¢ KaptTamMmu pas3nmnyHbIX TUNOB

PesepBHoe coxpaHeHue

CospaHue pesepBHou konumn B[4

Ontnmunsaums b

CepBucHan npoLieaypa, BbiNonHaeMasi nocre BOCCTaHOBMeHUs 6a3bl AaHHbIX,
a TaKkKe npu 3amMeTHOM yMeHbLLIeHUn npoussoautensHocTy MO

3ameHa cxembl paboThl
KapT KIMeHToB

3ameHa cxeMmbl pa60TbI KOLLEJ1IbKOB KIMMEHTCKUX KapT

PIN-koabl kapT

MpocmoTp 1 nameHeHne PIN-ko4OB KITMEHTCKUX KapT




HasBaHue nyHkTa

OnucaHue

lMpoBepka LenoCTHOCTM

B0

MpoBepka 06paboTaHHbIX TPaH3aKUMA U TPpaH3aKUUA, NOJTyYEHHbLIX C TEPMUHA-
na

KoppektupoBka

KoppektupoBka ob6paboTaHHbIX TpaH3aKLui

CBA3b C ApYrMU MNpu-
NOXEHUAMM

BbinonHeHune onepaunn nmnopTa

MyHKT «TpaH3aKUMU» COAEPXKMT NOOMYHKTbI:

OTKasHble

MpocmoTp TpaH3akumi, He NpuHATLIX Cucmemol

"eHepaTop

"eHepaTop TpaH3aKuun

CepTudmkaTt creHepu-
POBaHHbIX TPaH3aKUMiA

Mpném TpaH3akumi no ceptudukaTty, CreHEpUPOBaAHHOMY CIY>XOOM TexHu4de-
CKOW noanepkm

Mprém 13 KOp3uHbI

Mprém TpaH3akumii U3 KOp3uHbI Ana nocnegytollen obpaboTkm

MpocmoTp HenoaTsep-
XOEHHbIX TPaH3aKLU

MpocmoTp HenoaTBEPXKAEHHBIX online-TpaH3akuuin, KOTopble BbINM NOMNy4YeHbI C
AC u npuHstel B OLl (nogpobHee cm. B gokymeHTe «Petrol Plus. Prl. OL]
(online)»)

KopsuHa

MpocMOTp TpaH3aKuWi, y4TEHHbIX B CucmemMe, 1 apXMBUPOBAHHBIX

Ecnun B Cucmeme nopaoepxmBaeTca MHOTOAMUTEHTHBINA peXrMM paboThbl, B IMAaBHOM MEHIO AOMNOMHUTENBHO
Oynet oTtobpaxaTbcsl NyHKT «OBMeH», KOTOpPbI NO3BOMSIET OCYLLECTBMNSATbL KOHTPOSb MNakeToB, NpocMmart-
puBaTtb pasnu4yHble cnuckn kogorpamm, cnuckn YC n TO, cnmMcok CBOMX HENOATBEPKAEHHBIX TPaH3aKLNA
W Opyryto nHdopmMaumio,
Plus. Pl1. O (opeaHu3ayus obmeHa mex0y amMumeHmamu)»)

CBS3aHHYIO C MEX3MUTEHTHbIM OBMeHoM (nogpobHee cMm. B AoKyMeHTe «Petrol

B nyHkTe meHio «KomaHgbl» (cMm. Puc. 9) npeactaBneH nepeyvyeHb BO3MOXHBLIX OOMOMHUTENbHbIX
cbyHKUMIA, Ucnonb3yeMbIX Npu paboTe ¢ nporpammoit. OnncaHue komaHg AaHo B Taon. 5.

KomaHae
MNepeiTy B pesii pelakTUpoEaHia  Chil+i
MNepelTH B peu NpocMoTpa Chil+0
BepHUTE CTapoe ZHaYeHHE F2
Ha war Hazan, Alt+Back
EaciEiTe, Maie EE
Hatiru sanuce Chrl+L
Hatimu cnegyowyo Chrl+M
Orofpare & gHanasoHe Clil+R
MokasaTe No Kaouy Ctrl+k.
CopTHpoEka Ctr+5
[EHEpaTOp OTYETOE Chl+G
B Hayano Tatnuus Chi+Pgllp
MNpeaewyw aa cTpaHLa Folp
Cheayiwan cTpaHHLa Faln
B koHew Tatauus! Ctr+Pglin
O 6HOEMTE 3KpaH Clrl+

Puc. 9. dkpaHHasa chopma nyHkTa MeHio «KomaHabI»

Tabn. 5. MyHKTbI MeHIo «KoMaHAbI»

HanmeHoBaHue PyHKLMO- HasHaueHue
noAnyHKTa HanbHbIe
KnaBuLIKN

Mepentn B pexum
peAakTupoBaHus

[ctr]+ [M]

I'IepeBop, 3anmMcK, Haxogsuiencsa B pexnme npocmMoTpa, B pPexnm
penakTnpoBaHuA

Mepentn B pexum
npocMmoTpa

[ctn]+[Q]

MepeBoa peaakTMpyeMoii 3anucK B peXxuM npocMoTpa




HaumeHoBaHue ®DyHKUMNO- Ha3HaueHue
noAnyHKTa HanbHble
KnaBuwm
BepHyTb  cTapoe OTMeHa Npou3BeAEHHBIX M3MEHEHMIA BO BCEX MOJSX BBOAA B COCTO-
3HavyeHue SIHWe [0 Havana KopPEKTUPOBKM

BHUMAHMUE!

Mpn noaTBEpP)KAEHUN BHECEHHbLIX M3MEHEHWUN
BO3BpaT K CTapbiM 3HAYEHNAM HEBO3MOXXEH.

Ha war Ha3apg

Alt] + [Back]

BoaspaT B none BBoAa nocrnegHero Henoareep>XXgeHHoro 3Ha4vyeHns

Pacwwnputb none

Pa3smepbl HEKOTOPbLIX NONen He NO3BONAKT MoKa3aTb BCK coaep-
Xallycs B HUX UMHopmaumio. OTa KomMaHaa OTKpbiBaeT none ue-
nMKOM Ans nokasa u, npy HeobxooMMocTW, BBOA4A (NpaBKu) 3HaYe-
HWUIA

Hantun 3anucb

[ctr]+[L]

Mownck 3anucm B cnucke. B OTKpbIBLLUEMCH None BBeAUTE C YYETOM
perucTpa 3HadyeHve Ans novcka U HaXMUTE KnaBuLLy . Ecnin
nckoMas 3anvcb OyaeT HangeHa B Cnvcke, Kypcop nepengéTr Ha aTy
3anucb. Ecnn 3anucb HamgeHa He OygeT Kypcop neperaét Ha
nepByto 3anucb B CNCKe

Hantu cnegyoluyto

[ctri] + [N]

lMpopormkeHne nowcka 3anucer No KpuTepuioo, BBEOEHHOMY B
npegbiaywen komaHge. Ecnn kputepuii noncka B komaHge «Hawntu
3anucb» 3agaH He Obln UM OHa He BbINOMHANAach, Kypcop nepeme-
CTUTCA Ha CNeayloLLLyo CTPOKY CrvcKa

OtobpaTb B Anana-
30He

[ctr]+[R]

Otbop 3anucen B 3agaBaemMomMm AuanasoHe. BeBegute HavanbHbIN
HOMep 3anucu AuanasoHa, HaXMuTe Krasuly N BBEOUTE KO-
HeYHbI HOMep 3anucu. [ns oTtbopa 3anucen HaxMuTe KnasBuLly

lMokasaTtb no KN4y

[ctr] + [K]

M3ameHeHVe COpPTMPOBKKU 3anuceir B Tabnuue no TOMy WM WHOMY
KMHOYeBOMY Mpu3HaKy. B oOTKpbiBLIEMCS OKHe (CM. Npumep Ha
Puc. 10) BbiGepute 3anncb 0 HEOOXOOMMOM KIloYe U HaXMuTe Ha

kHonky | Select | [1nss oTMeHbl onepaumm — Ha kHonky | Cancel

CopTtupoBka

[ctri] +[S]

CopTupoBKa AaHHbIX Tekyllen Tabnuubl. B cTpoke 3aronoBka okHa
npeacTaBrneHo HasBaHWEe BbIMONHAEMOM onepauun u Ha3BaHue Te-
Kywen Tabnuupl (Hanpumep, Ang Tabnuubl «TOYkM o6CnyKuBaHUS»
cM. Prc. 11). B neBon 4acTu OKHa MpW HaxaTuu KnasuLn Ha
knasmnaTtype gobasnsieTcs none, B KOTOpoe BBOAATCH Heobxoaumble
napameTpbl Ans coptupoBku. CAMCOK napameTpoB, MO KOTOPbIM
BO3MOXHa COpPTMPOBKa, OTODpaXkaeTcs B MpaBoi YacTu OkHa. Beopa
napameTpoB OCyLLEeCTBNseTCA NMBO ABOVHBLIM LLENYKOM MbIWn NO
HYXXHOMY napameTpy, nMbo HabopoM COOTBETCTBYIOLUMX CMMBOIIOB
Ha knaBsuaType). Ona gobasneHws crnegylroLliero napameTpa copTu-
POBKM HaXXMuUTe eLllé pas Knasuily W NOBTOPWUTE oOnepaumio.
YpaneHve nNuHEro napameTpa OCYLUECTBIISETCH HaxaTuem Kra-
BULLIU . HanpasneHve copTuUpoBkM (N0 BO3pacTaHNio —
Ascending, unu no y6eiBaHnio — Descending) BeibupaeTcs B none
Direction nocne 3agaHus napameTtpa. CopTUpoBKa ocyLlecTBnseTcs
B NopsiAke 3afjaHuns napaMeTpoB CBEPXY BHUS.

[na BbinonHeHna onepaunn HeO6XO.lJ.I/IMO HaXXaTb Ha KHOMKY .

[ns oTkasa oT COPTUPOBKUN — Ha KHOIMKY Cancel |.

lpu 6onbwom Konudyecmee 3anuceld 8 mabnuue copmuposka Mo-
)Kem 3aHsimb rpooomHKUMeIbHOe 8PEMS.

CopTupoBKa COXpaHsieTCsl TONbKO [0 3aKpbITUS OKHa UNKU [0 U3Me-
HEHWs1 NapaMeTpOB COPTUPOBKM

B Havano tabnuubl

[ctri] + [PgUp]

MepemellieHre Kypcopa Ha NepBylo 3anucb

MpeablayLuas
CcTpaHuua

MepemeLlleHre NO CNMCKY Ha OOHY CTpaHuLy (KONMYeCTBO BUAMMbIX
3anvcen Ha 3KpaHe) BBEPX




HaunmeHoBaHue
noanyHKTa

DyHKLMO-
HanbHble
KfaBuLUIUn

Ha3Ha4yeHune

Cnepywowasa ctpa-
HUua

[MepemelleHne No cNUCKy Ha ogHy CTpaHuuy (KONUMYeCcTBO BUAUMBIX
3anvcen Ha 3KpaHe) BHU3

B koHey Tabnuupl

ﬂepemeu.l,eHme KypCoOpa Ha nocneaHtor 3anmcb Crnmcka

O6HOBUTL 3KpaH

Ctr

Ctrl] +[PgDn]
+

OTo6pa>+<eHV|e B aKTMBHOM OKHE W3MEHEHWN, BHECEHHbIX apyrmMn
nonb3oBaTeNnidMn B MHOIonoJ1b30BaTENIbCKOM pexnme pa6OTbI.

B Tex okHax ChMCKOB, B KOTOpbLIX MPeayCMOTPEH MOMWCK 3anucen,

OBGHOBNEHME 3KpaHa HY)XHO NMPOBOAUTb TOSNLKO BbIOOPOM KOMaHAbI
13 meHio «KomaHabI»

Index List: ToukK 06

t | Segment Name
1|POS_MNUMBER_GLOBAL ;I
PS5 number alabal
PC_EM_POS_FILIAL |
EMITEMT

FILIAL

POS_MUM_LOCAL

x|

_

-

Select | Cancel |

Puc. 10. OkHO oTOGpakeHUA NokasaTeriel Ans Noucka fno Knwovy

x
# | var | Wariable Name | Size | Direction # | Mame | Fiom table
1|F ID 3MHTEHTS Ascending  «| [F |ID amuTeHTa Wirtual B
Al cTerminals 40 [ascendi ~|| | |6 |ID dwnnana Yirtual
; H |cData Virtual
- | [cTerminals virtual |
- J cAccounts Wirtual
- K_ TafynaTtop Wirtual
- L | ID amuTenTa TO
- M_ D hnuana TO
| N [IDTO TO
- 0_ JaTa yCTaHOEKK TO
- P |Haseanue TO TO
- Q_ Kog eanioTel no S0 TO
- R |HaseaHWe To4kM HOB Wirtual
- S_ T CEL T KoHhurypal
- T_ 1L KoHhurypal
- - U_ AHMM KoHhurypalL «
0K Cancel
Puc. 11. OKHO COPTUPOBKMN 3JIEMEHTOB Tabnuu AaHHbIX
Tabn. 6. OnucaHne KHOMOK NaHenm UHCTPYMEHTOB
Bup, Ha3BaHue CooTBeTCTBYHOLWMUA MNYHKT Onepauus

rnaBHOro MeH

PervcTtpauus no kapte

Cuctema / Pernctpauus Peructpaumss B OL} no cnyxe6Hown

KoHdpurypaums cuctemsl

KapTe
Cucrema/ KoHdurypaums / | Hactponka nporpammbl M akTUBW-
Hactpolika 3aumsa yenyr

] [l | [

O6paboTka TpaH3akuui

Cepsuc / Hkaccauus /
©0TKa TpaH3akuumn

O6pa- | ObpaboTka TpaH3aKuMiA nocne ux

nprvéma




Bup,

HasBaHune

CoOTBeTCTBYHOLWMNNA MYHKT
rMmaBHOro MeHH

Onepauus

<

WMHkaccaumsa no mogemy

Cepsuc / MHkaccauusa / Mo mo-
aemy

OO6meH uHopmaumen mexay Tep-
muHanom u OL no mopemy, npwm
MOMOLLM COTOBOW CBHA3M, MO fO-
KanbHOWN ceTn

ey

OMuUTeHTHI - B paboTte

OmuTeHThl / B paboTte

Pabota ¢ B[] akTUBHbIX SMUTEHTOB,
paboTta co cyeTamm CBOEro aMUTEH-
Ta

YacTtHble nuua - B pabo-
Te

KnueHTbl / YacTHble
B pabGorte

nuua /

Pabota ¢ B[l dmamueckmx nuu, pa-
60oTa C UX AaHHbIMK, cYeTaMm, Kap-
TamMu

Il

®upmbl - B pabote

KnuneHTtbl / ®upmebl /B paboTe

Pabota ¢ B[ topuanveckmx nuu,
paboTa C WX OaHHbIMW, CYEeTaMMu,
KapTamu

®upMbl - JJOMmKHUKK

KnuneHTbl / upmbl / JOMKHUKK

Pabota €O CAMCKOM KAMEHTOB-
dupM, y KOTOPbIX Ha KoLlenbkax rno
NMMMUTHOW CXeMe MPEBbILIEH CUT-
HanbHbIN Nopor

KapTbl - KnneHTtckne

KapTbl / KnueHtckne

Pabota ¢ B[] knneHTCcknx kapT

I EY

MepcoHan - B paboTte

MepcoHan / B pabote

Pabota c B[ coTpyaHukoB, WH-
dopmaumsa 0 KOTOpbIX 3aHeceHa B
B, He yBONEeHHbIX Ha TeKyLnin Mo-
MEHT

TepmuHans!

O6cnyxmBa-
Hue / ObopynoBaHue /
Hanbl

Tepmu-

Pabota c¢ B[] TepmuHanoB, ycTta-
HOBJIEHHbIX Ha TO4KaX O6CJ'Iy)KVIBa-
HUS1

Touku o6ecnyxuBaHus

O6cnyxueaHune / Todkn obcny-
XMBaHUA

Pab6ota c B[] Touek obcnyxnBaHus

=]

Hantun 3anucb

Komanabl / Hantn 3anuch

Mownck nepBow 3anucy No 3agaHHo-
My (-bIM) NnapameTpy (-am)

B

OT06paTh B AManasoHe

KomaHngpbl / OTobpath B Anana-
30He

OTtbop 3anucerr B 3agaBaeMoM
ananasoHe. BBeaute HavanbHbIN
Homep 3anucu JuanasoHa,

HaXXMUTE KnasuLly 1 BBeOUTe
KOHEYHbIW HoMep 3anucu. [ns
oTbopa 3anvcen HaxMuTe KnaBuly

B

CopTtupoBka

Komangb! / CopTupoBka

CopTupoBka OaHHbIX Tekyllen Tab-
nuubl. bonee nogpo6Ho cm. Tabn. 5

B Havano ta6nuubl

KomaHabl / B Havano tabnuubl

MepemelleHne Kypcopa B Hayano
Tabnuupl

Mpeablaywasn ctpaHuuya KomaHgb! / MNpegbigywasa ctpa- | [epemectute  Kypcop Ha  9KpaH
Huua Has3ag

Cnepywouwas ctpaHuiua KomaHnge! / Cnepytowasa crpa- | [lepemectutb Kypcop Ha  aKkpaH
HUua Brepén

B koHeL, Tabnuupl

KomaHgpl / B koHew, Tabnuubl

MepemecTUTb Kypcop B KoHel, Tab-
nmubl

= || B & | E =

O6HOBUTL 3KpaH

KomaHabl / O6HOBUTL

OTobGpaxxeHne B aKTUBHOM OKHe
M3MEHEHNN, BHECEHHbIX ApYyrumMu
nonb3oBaTensMmM B MHOroOMNonbL30-
BaTeNbCKOM pexume paboThbl

&

Bbixop,

Cuctema / Bbixoa

3aBeplueHne paboTbl ¢ nporpam-
Mo




MpumeyaHue.

B 3aBucumocTtun ot KOH(*)MpraLIMM Cucmemnbi HEKOTOpPbl€ MYHKTbl MEHK MOryT ObITb
HEeOOCTYNHbI N1 OTCYTCTBOBATb.

3.3.1 Hacrtpouka goctyna K nyHKTaM MeHI0

HaHHaa npoueaypa AaéT BO3MOXHOCTb OCYLLUECTBASATb HACTPOMKY pasnU4HbIX YPOBHEW Aomnycka
nonb3oBaTenen, KoTopble 3aTeM HasHadalTca nepcoHany B okHax «[lepcoHan - B pa6ote» wunu
«MepcoHan - Bce» (cMm. n. 4.3.2, cTp. 57). Kaxkgomy ypoBHIO Aornycka COOTBETCTBYET OTAeNbHasA KOHAUry-
pauus MeHo nporpammbl (HaOOp JOCTYMHbLIX MYHKTOB MEHI0), BbINOMHAEMbIX NEPCOHANoM B NporpamMme.

3ameyaHue.

B nporpamme npegycmoTpeHa BO3MOXHOCTb YCTaHOBKM MpaB [OCTyna nepcoHana ¢
Jetanusaumen Ha ypoBHe onepauuin. [laHHbIN OYHKUUOHAN peanu3oBaH B BUAE KOM-
mepyeckoro moayns «lpaea goctynay.

B Cucmewme cyuwiecTByeT YeTbipe pa3nuyHbix 6a30BbiX YPOBHSI AOMyCKa, KOHUIypauuo MEHIO KOTO-
pbIX, @ Takke Habop AOCTYNHbIX onepauun HENb3s U3MEHUT:
MACTEP-OOIMYCK — gonyck KO BCEM MyHKTAM MEHIO 1 KO BCEM OMNepaumnsim;
AoMunHuUcTpaTop;
Oneparop;

e Het gonycka.

Ha ocHoBaHMK 6a30BbIX YpOBHEN MOXHO ChOPMUPOBATL HOBbIE YPOBHM JOMyCKa M YCTAHOBUTb AMs
HMX YHUKanbHble Habopbl NpaB K BbINOMHEHUIO BOMNBLUMHCTBA onepaumi. VcknioyeHne cocTaBnsaloT ocobeH-
HO OTBETCTBEHHbIE OMepaunn, Takne kak paboTta c KnneHTamu, kKaptamm u nepcoHanom. Ecnm B cosgaHHoMm
BPYYHYIO YPOBHE Jomnycka Ansi 3TUX onepauuin yCTaHOBWUTb doniar Ha MyHKTE MEHH, 3aKpbiTOM B 6a30BOM
YPOBHE, TO 3NIEMEHTbI 3TOr0 NyHKTa ByayT OOCTYMNHbLI TOMNBKO Ha NpocMOoTp. bonee wWrpokne BO3MOXHOCTH
no ynpaefeHuno NpaBamMmm JoMNycKka NpeaocTaBnseT KoMMepdeckuin moaynb «lpaBa gonyckay (CM. JOKYMEHT
«Petrol Plus. Pl1. OL (dononHeHue no modynio lNpasa dorycka)»).

Hactpoiika nponssogutcsa nons3osatenem ¢ MACTEP-OOMYCKOM.

Ons HaCTPONKM BblbepuTe B rmaBHOM MEHI0 nporpaMmmsl MYHKT
«Cuncrema / KoHdmrypauus / YpoBHu gonyckay. OTKpoeTcs OKHO «YpoBHU gonycka» (cMm. Puc. 12).
T
HDMEDI HazgaH1e I I;I v
1 MACTEP NOMYCK e ] b
M 2 AQMHUHMCTRETOR " LE g
— - KapTel v
3 Uneparop [ MepeoHan v
|| 4 Het gonycra -- T apudil ¥
_ AQMUHHCTDATOR CMEHE E [ OBCny#HBaHIe v
_|® CepEmc-UHAEHER 2 [l- Cepewc i
|9 Oneparop no padore © KapTaru 3 [+ HHr.accawma I
10 PyrosogmHTent Ty : v
= - PezepBHOE CcoRpaHeHme i
- Orruruzauma B IO I
_______________________________ [
3ameHa cxHemMel patioTel KapT KAMEHTOE I
_______________________________ [
PIM roge kapr i
_______________________________ [
[+ Mpoeepk.a uenocTHOCTH B I I
_______________________________ r
[+ KoppekTHpoeka [
|| [
[+ CEAZE © APYrHH MPHADHKEHHAMM i
[+ TpaHzakumum i
[+ Damen I
_I [+ KoraHak I
Hotiaeute Ypanre
Buifru WspetiTe K OHPUrYPaLMA FMEHHD |

Puc. 12. OkHo «YpOBHM gonyckay, 3aknagka «KoHdurypauus meHo»



MpumeyaHue.

OkHo «ypOBHVI AonyckKa» OTKPbIBAeTCA KaK OTAe IbHOE NMpuroxXeHue.

B neBow yactu okHa oToOpakaeTcs CNMCOK AEWCTBYHOLLIMX YPOBHEN AOMYyCKa, B KOTOPOM LUPUGTOM
ronyboro LBeTa BblaeneHbl 6a3oBble ypoBHU. Himke OoTOOpaXkaloTca Ha3BaHWUA YPOBHEW OOMyCKa, KOTOpble
ObInn cdopmupoBaHbl Ha ocHoBe 6a30Bbix. B npaBon rpade ykasaH Homep 6a30BOro ypoBHS, Ha OCHOBa-
HUWN KOTOPOro ObIN CO34aH TEKYLLNNA.

B npaBon 4acTtu okHa pacnornoxeHa 3aknagka « KoHdurypauumsa MeHo», Ha KOTOpor oTobpakaeTcs
NepapxmyeckMin CrmMcok MyHKTOB MeEHI0 nporpammbl. CnpaBa OT Ha3BaHUN MYHKTOB MEHIO PaCMONIOXEHbI
dnarun, ynpaenstoLine akTMBHOCTbIO 9TMX NYHKTOB. pu BbiIGope B cnucke kakoro-nmbo ypoBHA Aomnycka Ha
3aknagke oTobpasnTcsa COOTBETCTBYHOLLAsA eMy KOHpurypaunust MmeHto (cM. Puc. 12).

MpumeyaHwue.

CocTaB NyHKTOB MeHI0, oTobpaxaembli Ha 3aknagke « KoHdurypaumsa MeHo» 3aBu-
CUT OT KOHpurypaumm npuobpetéHHon Bamu Cucmemei.

[ns cosgaHvsa HOBOro YPOBHS AOMYCKa BbINOMHUTE cneayolme eNCTBUS:
1. Haxmwute Ha kHonky | lo6aBuTb | OTKpOeTCs OKHO ANS BBOAA NapameTpoB HOBOIO YPOBHS
gonycka. B aTom okHe Homep No NOpsSAKy yxe 3adaH U U3MEHEHUIO He NoAnexuT (cMm. Puc. 13).

x
FACTEP OOMYCE, -
Harep| 11 Tineparap -
HazgaHue |MH#eHep-HANA0YME
ﬂongc&lAumuHucrpa‘rop f
[¥ KonMpoBaTe NYHKTE MEHIC ) O =
.]‘ 03, Oneparop
|D2' ARMUHUCTRATOD 04. Het ponycka _I
07, AJMUHWCTPATOR CHMEHE!
OK OTHEHE | 08. Cepeuc-HHHKEHED
19, Onepartop no patioTe ¢ KapTamMu bl

Puc. 13. OkHO no6aBneHnMsa HOBOro ypoBHSA AonycKa

2. B none «HaseaHue» BBeguTe Ha3BaHWE HOBOrO YPOBHSA AOMYCKa;

3. B Bbimapatwowem cnuncke nons «donyck» Bbibepute 6a30BbIN ypOBEHb, HA OCHOBE KOTOPOro
OyneT cchopmmnpoBaH HOBbIN YpOBEHb Aonycka. BeibpaHHbIn 6a30BbIM ypOBEHb JOMYyCKa onpeae-
nseT MakcMMmarnbHble NpaBa co34aBaemMoro ypoBHS JOCTyna.

4. [Ecnu gnsa HOBOro ypoBHSA TpebyeTcsa co3gaTb KOHMrypauuto MeHio, KoTopas B GonbLiow
cTeneHu coBnagaeT C KOHdurypaunen MeHio OgHOro M3 AeNCTBYHOLLMX YpoBHel (6a30Bbix Wm
paHee co3faHHbIX), ycTaHoBUTe cnar «KonmpoBaTb NyHKTbl MEHIO» U BbibepuTe B BbiNagaroLlemM
CMUCKe Ha3BaHWEe 3TOro YPOBHSI.

5. HaxmuTte Ha KHOMKy . HoBas 3anucb nosBUTCHA B CNUCKe ypoBHeW Aonycka. B npasou
rpadgpe Ana Heé OyaeT ykasaH Homep 6a30BOro YpoBHS, HA OCHOBaHWM KOTOPOro aTa 3anvcb Obl-
na cospgaHa.

6. Ha 3aknagke «KoHdmrypaumsa meHro» HacTporite Heobxoanmyto koHdurypaumio. [Ans aTto-
ro YCTaHOBUTE HYXXHOE COCTOsiHME hnaroB akTMBHOCTM (cM. Puc. 12, cTp. 29).

MpumeyaHus:

1. Onsa YCTaHOBKM cbnara NOAMYHKTY HeobxoaMmMo PaCKpPbITb BJIOXXEHHOCTb MYHKTa
MEHIO (Ha)KaTb Ha «+» nnun geaxkabl LLI,éJ'IKHYTb Nno Ha3BaHUIO I'IyHKTa).

2. B nepedHe NMyHKTOB MEHIO MPUCYTCTBYIOT CTPOKM, OOO3HAYEHHbIE KaK «----------- ».
OTO — pasgenuTenu CMbICMOBbIX OrOKOB BblNagatowero MeHio Cucmembl. AN HUX,
Takke Kak M Onst OCHOBHbIX MYHKTOB MEHI, MOXHO YCTaHOBWUTL / CHATL chnar. lMpwu
YyCTaHOBMEHHbIX doriarax oHM ByayT oTobpaKaTbCs B MEHIO; MPU CHATbLIX — HET.

3. [porpamma He No3BONSET CHATbL brar ¢ NyHKTa MeHo «Cuctemay LEenukom, T.K.
B 9TOM NMYHKTE HaxoauTcs pexum «Bbixogy», 3aBepLiatowmmn paboty ¢ Cuctemon.




[na nameHeHns Ha3BaHWS YPOBHSA AOMNYCKA HAaXXMUTE Ha KHOMKY U3meHuTs | B OTKpbIBLLEMCA OKHE

MOXHO OTKOpPpPEeKTunpoBaTtb Ha3BaHMe W ©6a30BbLIN O0nYyck, Bbl6paB ero u3 Bblnagawuwero cnumcka

(cm. Puc. 14).
x
MACTEP OOMHCE, a
Hazeate | Oneparon -
Taonyck, IAU.MHHHCTpaTop Lk—"

OK OTHeHa |

Puc. 14. OKHO nameHeHus1 Ha3BaHUA YPOBHA Jonycka

[Ins ynanexus ypoBHS AONYCKA U3 CAMCKA HAXMMUTE Ha KHOMKY ¥ noaTBEpAMTE yaaneHue

B OTKpbIBLIEMCSI OKHe. Ecnn B mporpamme BBeAEH MepcoHar, UCMONb3YyLWMIA yaansembln Jonyck, npo-
rpamMma aToT JOMNYCK yAanuTb He paspeLlunT, O YeM BblaacT cooblueHue: «HalideH nepcoHar, ucrnonb3yro-
wuti OaHHbIU yposeHb Oorycka. YoaneHue HeE8O3MOXHO».

Bbixoa 13 pexuma npoussBoanTcsa Mo KHOMKe . Ecnn B ceaHce paboTbl Gbiny NpoBeaeHbl

M3MEeHEHNA B paHee BBEOEHHbIX Aonyckax, Ha 3KpaHe NnoAaBUTCA OKHO NoATBEPXAEHUA.

Yaax:

[Ins BbIXOAA C COXPAHEHNEM CAeNaHHbLIX U3MEHEHWIH HaxMuTe Ha kHonky | [a |.
[ns Bbixoga 6e3 coxpaHeHus caenaHHbIX U3MEHEeHUA HaxXmMnTe Ha kHorky | HeT |.
[ns oTMeHbI BbiIxoAa U NPOAOIKEHNST paboThbl C 9TUM PEXMMOM HaXMUTE Ha KHoMKy | OTMeHa |.

3.4 HacTtponka Cucmembl

3.4.1 TlogknoyeHne KOMMepUYeCKnx mogyneun u ceptucpmkauma nporpammbl OL|
BbinonHeHue npoueaypbl cepTudurkaunm nporpammbl ABNsSeTcs obs3aTtenbHbIM B Cneaylowmx cy-

1. Tlocne nepBoHa4vanbHOWM ycTaHOBKM nporpaMmmbl OLL.

2. [locne obHOBNEHMSA NPOrpaMmbl 4O HOBOW BEPCUM.

3. Tocne npuobpeTeHns 4ONOMHUTENBHBIX KOMMEPYECKMX MOAyNnen 1 / unm yBenuieHns Konu-
YecTBa TEPMUHANOB, KapT, yCryr.

4. Tlocne nonyyeHns paspeLleHns OT CNyxObl TEXHUYECKOW MOAAEPXKKM Ha MpoasneHne cpoka
paboTbl (napameTp «[aTta GrioKMpoBKn»).

MpumeyaHue.

MapameTp nporpammbl «[JaTa GNOKMPOBKM» yKasblBaeT AaTy, NOCre KOTOPOW Nonb3o-
BaTeslb HE CMOXET MONyYnTb AOCTYN K NporpaMme. [lata 61IOKMPOBKM MOXET ObITb Kak
KOHKPETHOW, Tak N 6eCCpOYHON.

Mpu nepBoHavansHOM npuobpeteHun nporpammbl OLL, eé oBHOBNEHUN, a Takke Npu pacLuMpeHnn

€€ (DYHKLMOHaNbHOCTM K KOMMMEKTy ycTaHoBoyHoro MO npunaraetcsa dann-ceptudumkat (avn ¢ pacwu-
peHveMm *.par).

BHUMAHUE!

PaboTa c BHOBb yCTaHOBMEHHbIM 1M 06HOBMEHHBIM 10 OL| HeBO3MOXHa A0 Tex nop,
noka He GydeT npoBedeHa npouenypa ceptudmkaummn. MNpu nonbiTke 4ocTyna K yHK-
unoHanam OL| n3 rmaBHOrO MeHI0 Ha 3kpaH OyaeT BbiBOAUTLCS coobueHne « ObHapy-
JKEeHO Hecoomeemcmeue KoMMepyecKux daHHbIX». Ecnn gaHHoe cooblleHne nosBuT-
Csl nocne BbINOMHEHMSA npoueaypbl cepTudukaummn, obpatntecb B cnyxby TexHude-
CKOW NoaaepKkun Ans nonyvyeHns HoBoro danna-ceptudukara.

MogkntoyeHne AOMNOSTHUTEMbHbIX KOMMep4eCKnx Mop,yneﬁ n n3MeHeHue pgatbl 6J'IOKI/IpOBKI/I ocy-

LecTBNseTCa No cornacosanutio ¢ Komnaxued. na aToro Heobxoanmo HanpaBuTb 3asiBKy B Cryx0y noa-
OEpXKKW, MOCne pacCMOTPEHMSI KOTOPOW (B Criyvae MPUHATUS MOSNOXUTENBbHOrO pelueHus) GyaeT BbicnaH
dann-ceptudukart.

I'Ipou,e,qypa NOoAKINMKYEeHNA KOMMepYeCKnx Mop,yneﬁ, BKMovarwLLas B cebs Takke YCTaHOBKY HOBOW

AaTtbl 6ﬂ0KMpOBKM, OO0CTYynNHa TOJIbKO ANnA nofb3oBaTesid C 4OMYyCKOM «MaCTep».

[nsa nogknoYeHs KOMMepYecKMx Mogynen BbiMONHWUTE crneaylolmne AeNCcTBUs:
1. Y6epgutechb, 4TO C Nporpammon paboTaeT TONbKO OAUH NONb3oBaTenb — TOT, KOTOPbIN NPO-
BOAMT O6HOBMNEHME. OTO MOXHO NPOBEPUTb B OKHE «COoObITUA B cucTeme» (MyHKT raBHOro Me-
Hi0 «Cuctema / Co6bITUA B cUCTEMEY).



PyKOBO,EI,CTBO nonb3oBaTtensd

2. lMomectute dhain-ceptudukaT B NtoOOK KaTanor, JOCTYMNHLIA C KOMMNbIOTEPA, Ha KOTOPOM
yctaHoeneH OL| (npegnoytutenbHee — B KaTanor yCTaHOBKWM MporpaMmbl. Katanor ycTaHOBKM
yKkasaH B CBOWCTBax sipfiblka 3anycka nporpammbl B none «O0bekT» Ao nopkartanora DLL.
Hanpumep, ecnn B none «OObekT» ykasaHa CcTpoka C:\Petrol5\DLL\MGgenw.exe
/INI=C:\Petrol5\Pet50r.ini, TO KaTanoromM yCTaHOBKM SBMSETCA KaTanor C: \Petrol5.
3. Bbibepute B rmaBHOM MeHt0 NyHKT «Cuctema / KoHdurypauus / Kommep4yeckue mogynuy»
(cm. n. 3.3, cTp. 23). OTkpoeTca okHO «Kommepueckue momynu» (cM. Puc. 15). B obnactu
«Tekyliee COCTOSIHME» OTOOpaxkaeTcsi Tekyllee 3HayeHne napaMeTpoB koHdwurypauum OLl. B
HWXKHEN 4YacTn OKHa oTobpaXkaeTcs akTMBHOCTb KOMMEPYECKNX MOAynen. AKTUBHOMY COCTOSHUIO
KOMMEpPYECKOro Moayns COOTBETCTBYET YCTaHOBMEHHbIN donar.

¥ Kommepueckyvie Moay x|
Teryuiee cocTosnmme-
3nurent 4000
Punuan 0 nu e0os
Bepcua 7.005.0
Nara cepruguxauny 13.04.2017 11:17:47 Bepcua fIHP 54.35
Dara Gnoxupoeru Beccpouno
Qara 6noxuposry fIHP Beccposto
Komeecteo Tepmieiancs Heorparsueno 4 TouHOCTD AN Yoy 2
Komecreo xapr Heorparsiveno 9 TouHocTs AnA BamoTel 2
Komwecreo kapr fIHP Heorparsiuetio 3 TousocTs ana uexs: 2
Konuecreo kapr NFC 0 0 [~ CMC cepeuce!
Konuecrso yenyr 99 9 ¥ 3K [V CN smurerros
Konusecteo cofbmun 1228 1228 ¥ 3kn [ Nocret
[ nu ~on ¥ 3Kkl [™ Onnara aopor
¥ Wnxaccauma no mogery v oc ¥ nc [V eneparop Tpassaxwisl
[V ONLINE v oun v ncn [~ Meneaxeps:
[~ Bomye k6 ¥ oue ¥ nnur ¥ Nepeaava rapudos
M MynetusamorhocTe ¥V OM Ha s ¥ ncx ™ Npasa nonycka
[V ATN Teprusian ¥ Noaneocts v neu [~ Npuen xapr DKV
[V Nepeaaya xapr u ksenroe & MU [~ Bpenenmest pewied padorsl [V 3nexrposee Tanorer [V ONLINE kowensxu
™ Nepenaya ranokos ¥ RFID [™ Oaomerp [ ONLINE kpoce kypest
[T EMV v TMS [~ Diesel 24 [~ Dononrenue k CN
 nNHP [” FE-240 [~ Senselock [T E100
| Nposmarbosin | Mpersire BblitTh | Wanserrs |

Puc. 15. Bug okHa «kKommepueckue moaynu» Ao 4yteHus cpamna-ceptucpumkara

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 7.00.7.1 32/228

Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».

Mepenava AaHHOro AOKyMEHTa UIU MpaB Ha HEero TPeTbMM NULaM, ero pacnpocTpaHeHre, PpaBHO 1 UCMONb30BaHWe
nHbIM 0b6pasom 6e3 nucbmeHHoro cornacus npasoobnapatena OO0 «HKT CodTBap» 3anpeLyeHsbl



PyKOBO,EI,CTBO nonb3oBaTtensd

4. Haxmute Ha KHOMKY | MpouuTatb cbaﬁn| n BblbepuTe NyTb K danny-ceptudpmkaty. MNMocne
noaTBEPXAEeHUS BbIOpaHHOro nyTu dann npoynTtaeTcsa u nof obnactbio «Tekyllee COCTOAHNE»
okHa «Kommepueckne mogynu» oTkpoetcsa obnactb «CuntaHo us cpanna» (cm. Puc. 16). B 06-
nactn «CuntaHo 13 danna» otobpaxarTca CHATaHHbIE U3 dpaina 3HaYeHUS NapaMeTpoOB KOH-
durypauumn OL, B T.4. cuuTaHHble u3 parina HOBbIE COCTOAHUS KOMMEPYECKUX MOAynewn

(cm. Puc. 16).
x|
Texyuee cocToaHme
Srarent 4000
Puman 0 nu s005
Bepcus 7.005.0
Nara cepruducaunum 13.04.2017 11:17:47 Bepcua [IHP 5435
flara Gnoxuposku Beccpouto
Dara 6noxuposrs NTHP Beccposto
KomuecTeo Teprutance Heorpasuseno 4 TouHocTe AnA yeayrk 2
Konuecteo kapr Heorpasueeno 8 TowocTe AnA samoTsl 2
Kommecreo kapt [IHP Heorpasseno 3 ToumocTs ans uers 2
Konusecreo kapr NFC 0 0 [ CMC cepeuce!
Komyecteo yenyr 99 8 v 3K ¥ CN spemermos
Komecteo cobemuin 1228 1228 ¥ 3kn ™ Nocres
[ nu v on v 3K®U [~ Dnnara gopor
[V Wnxaccauus no mogensy vV oc v nc [V eneparop Tpansaxuwi
[V ONLINE v oun ¥ ncn [~ Meneaxeps
[~ Botme kw6 v OMB v anur ¥ Nepeaava Tapudos
¥ MynerusamorHocts [V OM na wymia v ncx [~ Npasa aonycxra
[V ATN reprauman ¥ Noanemocrs ¥ neu [~ Npuer xapr DKV
[V Nepenasa kapr u knwerros & MU [~ Bpemensii pexum padoTel [V 3nexrpossbie Tanosesr ¥ ONLINE xowenexu
[~ Nepenasa rancHos [¥ BFID [~ Daomerp [~ ONLINE kpoce kypce:
[ EMV v T™MS [~ Diesel 24 [~ Hononmenue k CT1
¥ nNHP [~ FE-240 [ Senselock [T E100
- w u % -
3 2000 Cuurano us paina
Puman 0
Bepcua 7.005.0
Nara cepruguraunu 15.04.2017 11:35:24
flara Gnokspoexu BeccposHo
Dara Gnoxuposru NTHP Beccpouno TourocTe ana yonyry 2
Kommecteo Tepramancs 9939 TourocTe A BamoTe! 2
Komwecteo kapr 993993 TourocTe ANs ueHbl 2
Konuvecreo kapr fIHP 933333 [ CMC cepeuce!
Konusecrso kapr NFC 0 v 3K ¥ CN ameresroe
Komvecreo yoryr 99 v 3Kn [~ Nocres
[ nu v on vV 3Kkl [~ Dnnara aopor
¥ Wnkaccauua no mogemy v oc ¥ nc ¥ Teneparop Tpansaxwst
[V ONLINE v oun ¥ acn [~ Meneaxepbi
[ Bomycrmé v OUB v anur [V Nepeaaua rapusos
¥ MysetusamorHocrs. [V OM 1a wemiat v ncx [~ Npasa aonycxa
¥ ATN reprauman ¥ NoanesiocTs ¥ neu ™ Npuer kapr DKV
¥ Nepenasa kapr v knwermos & MU [~ Bpenesout pexsim patore: [V 3nextposbie Tanokst [V ONLINE kowenexu
[™ Nepenasa ranoHos [V RFID [~ Daomerp [~ ONLINE kpoce kypeet
[T EMV [V T™MS [ Diesel 24 [ Donomerue x CN
¥ nNHP [” FE-240 [ Senselock [T E100
[l pourare oaan Nprarserame Buuittn I Visraerie I

Puc. 16. Bupg okHa «Kommepueckne moaynu» nocre 4YreHus cpanna-ceptucukara

MpumeyaHwue.

Mpn yTeHuun panna-ceptTucmkaTa NPOU3BOOUTCHA NPOBEPKa CUUTbIBaE

MbIX NapameT-
poB KoHurypaumm OL. Ecnv npoBepka npoLuna ycnewHo, To kHornka | TpUuMeHunTs |,

pacnonoxeHHass B OkHe «KomMmepyeckne Moaynu», nocne JTeHusa danna-
ceptudukata Oyget poctynHa (cm. Puc. 16). lNpu HeycnewHon npoBepke danna-
ceptudukata (coobueHve o6 owwmnbke 4TeHus) kHomka | MpumMeHnTb | 6yoeT Hepo-
CTynHOW. B aTom criyyae obpatuteck B Crykby TEXHUYECKOM NOLAEPXKKMN.

Ecnu B pesynbtaTe NpoBepkn OOHapyXeHbl HEKOPPEKTHblE MapameTpbl, OHU OyayT

noAaceBeYveHbl XENTbiM ¢oHoMm. [Mpu nosdsneHnn nogobHow cuTyaumm obpaTuTech B
CNy>X0y TEXHUYECKON NOAOEPKKM.

Mocne npoyTeHus chann-cepTudmkaT aBTomMaTUYeckn yaanseTca n3 karanora, B KO-
TOPbIA OH OblN MOMELLEH.

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 33/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



5. B okHe «Kommep4eckue moaynu» nocne 4YteHus panna-ceptudumkata HaXM1UTE Ha KHOMKY
(cm. Puc. 16). B okHe «Kommepueckue moaynmy» 0ToBpasvTcst TOMbKO 06nacTb
«TekyLlee cocTosiHMEY, coAepXKalllas CHUMTaHHble 13 danna 3Ha4YeHUs napameTpoB U HOBbIE CO-
CTOSIHUSA MOAKMOYEHNN KOMMEPYECKUX MOAYyren.
KHonka 3aKkpbiBaeT OkHO «Kommepueckue moaynu» n yganset cdann ceptudukara ums
KaTanora npuéma.

3.4.2 HacTtpouka KoHdurypaumm

Ona  Hactponkm  paboTtbl  nporpammbl  OLl  Bbibeputre B rNMaBHOM  MEHK  MYHKT
«Cucrema / Kondumrypaumsa / Hactpomka».
OTKpbIBLLIEECA OKHO HACTPOMKW KOHUrypauum cCOOepXuT, Kak MMHMMYM, 6 3aknagok (3aknagka
«O6MeH» oTODOpakaeTcst Npu NOAKMYEHHBIX Moaynsx «Hkaccaums no mogemy» u / unm «IUy»):
e «Cwucrtema» — cnpaBouyHble cBedeHns o Cucmeme n cnegyowme MHPOPMaUMOHHbIe dnaru
(cm. npumep Ha Puc. 17):

o «USB wnHkaccaums» (nogpobHee cm. gokymeHT «Petrol Plus. PI1. Ol (GononHeHue o
yOanéHHoU UHKaccauyuu)y);
o «basoBbii nuMUT» (nogpobHee cMm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue ro
Orl1, OC u OUI)»);
o «Tapud KpeauToBaHUS KapT Ha TepMuHane» — npu ycTaHoBrneHHoMm dnare B Cucme-
Me BO3MOXHa paboTta ¢ Tapudamu KpeauToBaHUsi Ha TEPMUHArE;
o «KpeguTtoBaHve kapTbl Ha TepMUHane CnucbiBaTb CO CYETa KnMeHTa» — ecnu dnar
YCTaHOBMEH, TO CNUcaHve Npu KpeamToBaHUW KapTbl HA TepMMUHArNE BbINOMHAETCH CO CYé-
Ta KNNEHTA;
o «O6cnyxueanue JIC, 9K u JICIT Ha TepMMHanax CTOPOHHUX 3MUTEHTOB MO LEHe Tep-
MuHana» (nogpobHee cMm. gokymeHT «Petrol Plus. PrI1. OL| (opeaHu3auyus obmeHa mexoy
SMumeHmamu»));
o «WM3meHeHne gaHHbIX B rpynnax akBaneposy» ((nogpobHee cm. gokymeHT «Petrol Plus.
Pr1. Ol (dononHeHue no modyno ONLINE)»);
o «3anpoc ogomeTpa no ycnyram» — grar yCTaHOBIEH, €CNu MOAKMIOYEH KoMMep4e-
ckun mogyne «OgomeTp» (nogpobHee cm. n. 3.5, cTp. 40);

MpumeyaHue.

®narvm Ha 3aknagke «Cuctemay ABNATCA MH(OPMAUNOHHBIMU. [ANs M3MEHeHUs nx
COCTOSIHMA 0BpaTuTECh B CNYXOY TEXHUYECKOW NOAAEPXKKY.

I CeaHo I K.aTanaru I O fiuwpue I ranopT I FIMN

Cucrera OL
Aravmert 4000 Iravment Me 4000

ML

[ T aput kpeaHTEEaHHA KapT Ha TERMHHANE
[ KpeaumoEaHie KapTEl Ha TERMUHENE CIMCEIBATE G CYETE KAMEHTS

Puc. 17. OkHo «KoHdurypaums cuctembl», 3aknagka «Cucrtema»

e «CeaHc» — mHpopmaumnsa o nonb3oBaTene, paboTalLWwymM B HACTosLLEE BPEMS C Nporpam-
mMown (cM. npumep Ha Puc. 18);

CucTera I

MNepconan Meadoea M. M.

Nonyck MACTER OOMNYCK
Hadano pagore 1204410 15:41:24

Puc. 18. OkHo «KoHdurypaumsa cuctembli», 3aknagka «CeaHc»

e «Karanorm» — HacTpovika kaTanoroB, Heobxooumbix Ans paboTbl C nporpammon
cm. n. 3.4.3, ctp. 35);
«ObWwume» — HacTporka obLMX NnapameTpoB nporpammsl (cMm. n. 3.4.4, cTp. 36);

[ ]
e «MMnopT» — HacTporika napameTpoB A5ia onepauui umnopTta (cm. n. 3.4.5, ctp. 38);



e  «PIN» — HacTtpoiika napameTpoB paboTtsl ¢ PIN-kogamu kapt (cm. n. 3.4.6, cTp. 39).

MpumeyaHue.

KonuuectBo 3aknagok n nx coaepxaHue 3aBUCAT OT KOHUrypauum npnoodpeTEHHON
Bamu Cucmemsil.

3.4.3 HacTtpownka KkaTanoros

Ona pabotbl nporpammbl OLL HeoBxoaumbl HeKOTOpbIe kaTanoru (nanku) n ¢annel, KOTopble 3aaa-
loTC Npu HacTporke Ha 3aknagke «Kartanorm» okHa «KoHdwurypaumss cuctembl» (MyHKT MEHHO
«Cucrema / Koncurypauus / Hactponkar) (cm. Puc. 19).

CucTema I CeaHc I K.aranoru l Ogwme I Mrnopr I FIN

Fabin otuers [BRIES \info, bk
P aiin pona |CSHCTYWOCAPICT URENppS.ipg Temr
Karanar apiuea JCAMCTUOCAWARCHIVES

MpuraeHTE

Puc. 19. OkHo «KoHdurypaumusa cuctembl», 3aknagka «Karanormn»

Ecnn YKa3aHHble Ha 3aKnaake KaTtanoru npeaBaputesribHO He Obinn CO34aHbl Ha YKECTKOM Aauncke, 10
npu paboTe ¢ NporpamMmmMon OHWU CO3aanyTCA aBTOMATUYECKN.

Ta6bn. 7. OnncaHue Katanoros

HasBaHue HasHauyeHwne
®ann otyéTta Katanor n nvs daina gnsa sanncu cpopmMmpoBaHHbIX OTYETOB
dainn doHa KaTanor n nmsa darna ¢ nsobpaxeHmem ¢goHa
Kartanor apxvBa Katanor ansa 3anncu gamna B[l npu pesepBHOM coxpaHeHun

Mo kHonke | TecT | (cM. Puc. 19) MOXHO NpoBepUTb NPaBUIbHOCTL YCTAHOBKU KaTanora poHoBown 3a-
CTaBKMW.

3apaiTe kaTanorn n Haxxmmnte Ha KHorky | TIpuMeHUTb |.

BHUMAHMUE!

HacTtpoiku nyTen Kk katanoram JOIDKHbI 3aKaHYMBATLCA CUMBOSIOM «\».




3.4.4 HacTtpownka napameTpoB Cucmembi
HacTtpoiika napameTpoB Cucmembi BbINONHAETCS Ha 3aknagke «0obwme» (cm. Puc. 20).

Cucrema I CeaHc I Karanoru I Ofiwune I Wranopr I PIN

p AETORATHUSCKH HE COS0AEATE KOLIENEE, KapTEl

[ MNpeanaraTe BEINOHKTE PESEPEHOE COXPSHEHHE NPH BEIXOAE WS NPOrpatMsl

[ Depsarens - YactHoe nuuo
¥ Mogneps#ka CTApOro $OpMaTa Napoaei None30saTEnA

[~ DEHYATE BREMEHHEIR KPEAMT NPM NONOAHEHMM CHETa

¥ Matdenare JMNO no kowensky

TCRAP [mras) cepBepal
| E] K.om . NOACYETE CHMHANEHOMD Nopora 4nA kapt o G
|4-':“:' Koadd. NogcyeTa HHPOPMALKMOHHOND Nopora a4 kapT c T
| TS Koadhd, Q0BEPHA NOLCYETE CUMHANEHOMD NOpora 4nA kapt c ki
ID-5U Koadd. A0BEPWA NOLCYETE MHPORRMALMOHHOrG Nopora Ana kapT o M
ID-5':' K.oadd. 0BEpHA NOLEYETA CHIHAABHOMD Nopora a4 kapT c HIN
I'I .0a K.oadd. A0BEPWA NOLCYETE MHPORRAUMOHHOra Nopora ana kapT o HI
|?’ KonuuecTEn AHEl ASHCTEMA BPEMEHHOMD KREAMTA

I? K.onmMyecTB0 GHERM 40 OKOHYEHMA CPpOKa AEACTEWA 40roE0pa

MpocroTp TPaH3aKLMEi |Bce ;l

[V 3anpawWEaTE NEPWOL NPOCHOTRE TRAHZAKUME

COrodpasieH e YacTHER kLl | Famunua K.0. =
o [24/09/14

[W: JanpeT Ha NpOEENEHWE KOPPEKTHROEDE | C patel ;l

MpHrMEHITE |

Puc. 20. OkHo «KoHdurypaums cuctembli», 3aknagka «Oo6wue»

Ha 3aknagke «O6wwme» (cm. Puc. 20) HacTpauBaoTcs cneayowme napametpbl Cucmems! (Habop
oTOGpaxaeMblX Ha 3aknajke napameTpoB MOXET pas3nnyaTbCs B 3aBUCUMOCTY OT TEKYLLEN KOHpUrypaumm):

dnar «KABTOMaTM4eCKM He co3aaBaTb Kolwenek KapTbi». [1pu BbiknoyeHHOM chnare, ecnv B Npo-
uecce obpaboTku TpaH3akumm B B[l kowenék kapTbl He OyaeT HalgeH, nporpaMma CO3[4acT KOLIENEK Co
cxemom obcnyxmBaHusa «3K». Mpu BKMOYEHHOM chnare Kowenék kapTbl co3aaBaTbecsa He ByaeT, TpaH3akuus
nonagéT B oTKasHble C NPUYNHON oTKasa «Kowlenek kapTbl HE HANOEHY.

MpumeyaHue.

ABTOMaTM4YeCcKOe co3faHue Kowernbka MOXET NPUBOAUTL K UCKaXKeHUo nHdopMaLlmm
B cny4yae, ecnu obcnyxuBaHWe KapTbl MPOBOAMIIOCH M3 KoLlernbka, paboTatowero no
OAHOW U3 NIMMUTHBIX CXeM Unun no cxeme SKOLL.

®nar «Mpepnaratb BbINOMHUTL pe3epBHOE COXpPaHeHMe Npu BbixoAe U3 nporpammbi». [pu
BbIXOo4e M3 nporpaMmMbl ByaeT BolBEAeH 3anpoc Ha COXpaHeHue MporpaMMHbIX AaHHbIX B KaTanore apxusa.
Mpu BbIKNOYEHHOM (hrnare coxpaHeHne AaHHbIX He MPOU3BOAUTCS.

®nar «[epxaTenb - YacTHOe nuuo» — MO3BOMSET B MpoLecce BblAauu KapTbl B OKHe
«depxatenb» He Tonbko BBOAUTb PVO gepxatens BpyyHy, HO U BbIOMpaTb ero n3 crpaBoOYHUKA KINEH-
TOB — YaCTHbIX NnL,.

®nar «MNoapepxxka ctaporo chopmarta naponen nonb3osatens». B nporpamme peanvsosaH Ho-
BbIi anropuTM wWudpoBaHmsa naponen ansa obecneyeHus 6ornee BbICOKOro ypoBHsi 6e3onacHocTu. Ha nepe-
XO[HbIN Nepuog, Noka He NnepecosfaHbl Naponu AN BCero nepcoHana, dnar gormkeH ObiTb yCTaHOBNEH Ans
BO3MOXHOCTU aBTOpM3aLmMu nonb3oBaTenen no ctapbiM naponsaM. lNocne nepecosgaHust naponew Ans Bce-
ro nepcoHana, cnar Heobxoammo 6yaeT CHATb.

®nar «O6HYNUTL BpeMeHHbIW KpeauT npu nononHeHun cyeta». OT cocTosHusA dnara 3aBucuT
BO3MOXHOCTb NMOralleHnsi BPEMEHHOro Kpeauta npy nonosiIHeHMU cyeTa dYepes MHTepdenc nporpammbl (Ok-
Ho «MononHeHue cueTa» (cM. N. 4.4.4.2, cTp. 71)).



®nar «M3menaTb AMNMO no kowenbKy». CocTosiHMe dnara BNuSeT Ha U3MEHEHUE AaTbl NocneaHe-
ro obcnyxunsaHms Kollenbka KapTbl Npu BeinonHeHun B OL| onepauun ¢ napameTpaMmu Kowenbka (MCKnoye-
HWe cocTaBnseT usameHeHne Tuna u/ nnn Buga numuta (gns Hux OMNO meHsieTcs Bcerga, He3aBMCUMO OT
coctosHusa cdnara)). AMNO kputuyHa Ana OBHyNeHUs TeKylwero nuMuTa No KOLEenbKy npu obcnyxmeBaHum
kapTbl Ha TO (TeKyLWwnin NMMAT NO KOoLLenbKy OBHynseTcsa npu nepeoM obCrnyXMBaHWU B yCTAHOBNEHHOM ANS
Kowlenbka nepuogae (CyTkm Hegens, mecsiy)). MNMpu yctaHoBneHHoM donare (CocTosiHue no ymonyanuo) OO
N3MEHUTCH, U OOHyNEeHVe TEKyLLEro nMmMmumTa npu NnepBomMm obcnyxXnsaHum He Nponsongér. MNMpu cHaTom dnare
OMNO ocTaHeTCHA NPEXHUM, U TEKYLLMA NIMMUT OBHYNUTCA NPy NEPBOM ODCMYXMBaHWMM KoLlernbka kapTel Ha TO.

Mone «TCP/IP (umsa) cepBepa» — IP agpec (ums) cepeepa. 3agaHue IP agpeca cepsepa Heobxo-
OVMO ANt CUHXPOHM3aUnM CUCTEMHOTO BpeMeHn paboyer CTaHUmMM u cepeepa.

Mons «Koadbch. nopcuerta / noBepuss curHanbHoOro / MHhpopMaLUMOHHOro nopora Ans KapT C
CIl/HI/ MIT» — kKoadhpULMEHTLI, KOTOopble BYQYT UCMOMb30BaTLCA MO YMOSYAHUIO AS11 BHOBb CO30aHHOM0
CYéTa nNpu NOACYHETE CUrHANbHOMO U UH(OPMALMOHHOIO MOPOroB AMs KapT C CYTOYHbIM, HeAenbHbIM 1NN
MeCSYHbIM NMMMUTOM (CM. N. 4.4.6.1, cTp. 80).

Mone «KonnyecTBO AHEN [EeNCTBUS BPEMEHHOro KpeauTa» — KONIMYECTBO OHEN MO YMONMYaHuio
Ans noAc4éTa AaTbl OKOHYaHWS BPEMEHHOro KpeauTa, 3agasaemMoin Npu ero nonosIHEHUN.

Mone «KonunyecTtBO AHEeM OO OKOHYAHWUA CpPOKa AEACTBUSI JOroBopa» — KONMMYECTBO AHEN OO
OKOHYaHMS CpoKa OencTBus JOroBopa, 3a KoTtopoe byayT hopmupoBaTbCs aBTOMaTU4ECKME OMOBELLEHUS
Npu BbIMNONTHEHWM pEerfiaMeHTHON onepauun «ABTOOoMNoBeLLeHUss o6 uctevyeHnn gorosopax» (cm. n. 4.16.1,
cTp. 212).

Beinagatowun cnmcok «MpocmoTp TpaH3akumMm» npegHasHayeH s yCTaHOBKM nepuoda NnpocMoT-
pa TpaH3aKUumMi No Kowenbky KapTel (CM. N. 4.4.4, cTp. 69) 1 no c4éTy knueHTa (cMm. n. 4.5, cTp. 92):

e  «BCe» — B CMMCKe TpaH3akuui ByayT oTobpaxkaTbCa BCe TpaH3aKumm no cHeTy/kapTe;
e  «3a TEeKyLMA MecsL» — B CMMCKe TpaH3akumin O6yayT oTobpakaTbCs TONMbKO TpaH3aKuun 3a
TEKYLLNIA KaneHgapHbI Mecs.

®dnar «3anpawuvBaTb nepuoa NPOCMOTpPa TpaH3akuuny». Ecnu dnar BkNOYEH, TO NpM NPOCMOTpeE
TpaH3aKkuMi No Kowenbky KapTel (cM. n. 4.4.4, cTp. 69) n c4éty knueHTta (cm. n. 4.5, cTp. 92) nobasutcs
BO3MOXHOCTb BblboOpa nepuoga npocmotpa. 1o ymondaHuio npegnaraetcst nepuog, BolbpaHHbIi B Bbinaga-
towem cnucke «MpocmoTp TpaH3aKuUm».

Beinagawowuin cnmcok «OTOoOpaXkeHMe YacTHbIX NUU» NpedHasHayeH Ansi HacTporkM crnocoba
otobpaxeHna GO yacTHbIX N1 1 NepcoHana B CnvMckax paboymx OKOH, B BbiMagaroLUMX CAMCKax U T. .
MpegycmoTpeHbl cnegyrowme dopmaTbl:

o «Pamunna N.0.» — oOWENPUHATBLIA U CaMbli pacnpoCcTpaHEHHbI cnocob oTobpaxeHus
(npumep: TpouwkuH M.B.);

o «Damunua Nma» — dopmaT oTobpaxeHunsa 6e3 otyecTsa (npumep: TpoLukuH MNéTp);

o «Nma damunua» — Takke copmat oTobpaxeHus 6e3 oTyecTBa, HO B APYroM nopsgke
(npumep: MéTtp TpoLukuH);

o «Damunusay — otobpaxeHue ToNbko amunum (npumep: TPOLLKUH).

HoBbin cnocob oTobpaxkeHnst He NPUMEHSETCS aBTOMaTUYeCKN Ans JoOaBneHHbIX paHee 3anucen.
Ons ux nameHeHus crnegyeT NPOBECTM KOPPEKTUPOBKY (AOCTAaTOMHO BOWTU B PEXUM NMPaBKM U NOATBEPOUTb
€€ BbINOsTHEHKE).

®dnar «3anpeT Ha NpoBeAeHNe KOPPEKTUPOBOK» (AaHHasa onepauusa OOCTYNHa NULb Npu BXo4e B
Cucmemy no macTep-kapTe M Nonb3oBaTento C MacTep-4OMNyCKOM) — BKIKOYEHWe 3TOro dnara yctaHasmnu-
BaeT 3anpeT Ha KOPPEKTUPOBKY TpaH3akumMi 3a 3agaBaembln Hxke nepuog. MNpegycMmoTpeHbl Tpy BapuaHTa
BPEMEHHOro nHTepBana 3anpeTa, BbibrpaemMoro ¢ MOMOLLIbIO KHOMOK NepekriovaTens:

e «C paThbi»;
e «[lo paty»;
e «B nepuoge».
YcTaHOBUTE HYXHbIV BapuaHT 1 BBegute aaty (-bl).

3apanTe HY>KHbl€ NnapamMeTpbl N HAXXMUTE Ha KHOMKY anIMEHVITb .



3.4.5 Hacrtpouka napameTpoB ans onepauun «Mmnopt»
Hactpoiika napameTpoB Ans onepaumyn «VMnopT» BbINOMHAETCA Ha OOHOMMEHHOW 3aknagke

(cm. Puc. 21).

CucTera I

CeaHs I K.aranaru I O85wme I Mrnopr FIM

P FA HMNOPTE M3MEHEHMA CHETOE IR R=1(0s el =0
P a1 MMNopTa KauenTos o YPetrolThklients. bt
P aiin WrnopTa ﬂepmamnen|I::'\F'etrnl5'\h0|ders.h-:t
% & MMnopTa gorosopos o YPetolThcontracts. bt
P S0 MNOPTa TApMEOE kaueHTalo: \PetrolS\tarits, bt

P 3 MMNOpTa CocTaRHWA kapT IC: FetrolTikards. it

|0 NpMno#KEHHA 0.0A anopTal |0 Apyrore MpHAGHEHKA =

[ AETONpMEM HNOpTS

[~ D6HYMTE BpErEHHEI KPEAWT NP HHNORTE MaH. CHETOE
[ Hogei doprat vanopra
[epCoHan 40 SETOMMIORTA| | AgaHosa M. M. j

LOG - qaiinl

CohopraMpoEaTe dakin MpuraeHTE |

Puc. 21. OkHo «KoHdurypaumusa cuctembli», 3aknagka «MMmnopt»

Ta6n. 8. OnucaHme napameTpoB

HasBaHue

Ha3HayeHune

dann nmnopTa c4eToB

Katanor n ums danna gna nmnopta U3MeHeHus CHETOB KITMEHTOB U3 OPYroro
NPUNOXEHNsI

dann umnopTa KNMeHToB

KaTtanor n ums danna gnga npméma nHgopmMaumm o KrmeHTax u3 gpyroro npu-
NoXeHust

dann vmnopTta gepxarte-
nen

Katanor n nma darina gna npyuéma nHpopmaumm o gepxatensx KapT 13 gpy-
roro NpUNoXeHns

dann umnopta [[oOroBo-
poB

Katanor n umsa davna ans nvmnopta B Cucmemy [OroBOPOB U3 TEKCTOBbIX
dannos

®ann nmMmnopta TapudoB
KnuneHTa

Katanor n nvs darnina gna npuéma nHdopmaumnm o TapmdoB KINMEHTOB U3 ApY-
roro NpUIoXeHus

dann umnopTta cocTos-
HUW KapT

Katanor n nva carna ang npuéma nHpopmauum o COCTOSHUN KapT U3 gpyroro
NPUNOXeHNs

LOG-cbaiin

Katanor n nmsa danna gns sannucu xxypHana mMrnopTa

ID npunoxeHnua ana nm-
nopta

Beibop vaeHTUdUKaTOpa, MO KOTOpOMY OydeT BbINOMHEHA CUMHXPOHM3auWs
AaHHbIX Nnpu umnoprte: ID gpyroro npunoxenunsa nnu ID npunoxeHns OLL.
3HaveHne gaHHOro napameTpa onpefensieT 3HadeHue No yMormyaHuio aHano-
MYHOro napameTpa Mpu UMMNOpPTE U3MEHEHUIN CYETOB, COCTOSAHMI KapT, O n
TapuaoB KnmeHToB (cM. n. 4.15.2, cTp. 200)

MepcoHan Ons aBTOUM-
nopta

DyHKLMOHAN [OCTYNeH TOMbko npu peructpaumm B Cucmeme no mactep-
OOMYCKY.

Beibop nepcoHana ans dopmMmupoBaHus daina-krnoya, Ucnosnb3yemoro npu
OCYLLECTBMEHUN aBToOMMMNOpTa. Pann-knoY, COAEPXXUT NapameTpbl NnepcoHana
(dbann chopmupyeTcss anst nonb3oBaTenss C YpoOBHEM [OCTyna macTtep Wiu
agMUHUCTPaAToOp) M WMs  KoMnbtoTepa. [pu HanuuuM Ha KOMMblOTEpPE
nogo6Horo avna aBTOMMMOPT OCYLLECTBASIETCA OT MMEHU YYETHOW 3anucu
nepcoHana, ykasaHHOro B Hém. [lna cosgaHus danna-knwoya Bbibepute n3
CMMCKa Monb30BaTENsi C COOTBETCTBYIOLLMM YPOBHEM [OCTYMa U HaXMUTE Ha
KHOMKY |chopMV|pOBa'rb c¢ann | B katanore <pa6ouwmit karanor\dll>
6yaet co3faH ann license imp




MakcumanbHas anvHa cTpoku nyTu K pavinam umnopta — 100 cMMBonoB, BKoYasi MMs hanna.

Mpwn BKMOYEHHOM hnare « ABTOMpPMEM MMNOPTa» NPOU3BOAMTCS aBTOMATUYECKUA NPUEM hannos
nMmnopTa npu Kaxgom Bxode B nporpammy.

Mpu BkMOYEHHOM pnare «OGHYNUTbL BpPeMEHHbIN KpeauT Npyu MMMOPTe U3M. CHETOB» Npeno-
CTaBnseTCs BO3MOXHOCTb MOralleHnsl BPEMEHHbIX KpeaMTOB BO BPEMS Onepauum MMnopTa U3MEHEeHUN cye-
TOB KNneHToB (cMm. n. 4.15.5, cTp. 204).

®dnar «HoBbIN hopmaTt umMnopTay — onpedensieT CTPykTypy cTpok anst umnopta OU (O, OC un
OWI) (cm. pokymeHT «Petrol Plus. Pl1. Ol (dononHeHue o OF1, OC u OUJI)») n umnopTa U3MEHEHUIN cye-
TOB (CcM. n. 4.15.5, cTp. 204, a Takke JokymeHT «Petrol Plus. Pl1. Ol (cxembi pabomsi no ®L{)»). Ecnu donar
YCTaHOBMEH, CTPOKN MMMNOpTa AOMKHbI HAa4YMHATBCA C OonpedenéHHoro CMMBOMa, O4HO3HAYHO uaeHTuuLm-
pytloLLEro MMnopTMpyemble AaHHble. Ecnvn dnar cHAT, ngeHtudgmkarTopa Tmna MMNOpTUPYEMbIX OaHHbIX B
cTpoke 6bITb He AomkHO. Npu HecobnaeHNN ykaszaHHbIX TpeboBaHMI CTpoka MMMopTa NpuHSTa He ByaeT ¢
ownbkon «HegepHbIl chopmam CcmpoKu».

3apante kartanorun; ecnu TpebyeTcs, ycTaHoBUTE Heobxoaumble narm M HaxmuTe Ha

kHorky [ MpumeHnTs |
3.4.6 Hacrtpouka napametpoB paboTtbl ¢ PIN-kogamu kapT

Hactpoiika napameTtpoB pabotel ¢ PIN-kogamu kapT npom3BoguTcsl Ha 3aknagke «PIN»
(cm. Puc. 22).

CucTeraa I CeaHc I Karanoru I Ogwme I Mrnopr I PIM

W Terepauma PIN kona |4_ KonuyecTeo umep PIM koga
[ He nokaseisare PIM koo npu reqepaumu

[ Orotpamare PIM kog npy eE00e:

¥ Mesare PIN koHeepTos
[ BoiSHpaTt MpHHTER AR NEYSTH

CTpoka |CTporo kongMaEHMEEHD

FIM koa  |Homep kaprel| Jdepsarens Crpoka
Wpwgpr 1 9] 1 9] 2 8 19
BepTHEaNEHAA ToukE 1.00 2.00 3.00 4.00
TOpMEOHT aNbHARA TOYKA 1.00 2.00 3.00 4.00
Meyate I I [ v
MNpockaTp | MeyaTe |

[ ptEHUTE

Puc. 22. OkHo «KoHdurypauus cuctembli», 3aknagka «PIN»

Ha naHHoW 3aknajke HacTpauBaloTCs cnegylowme napameTpsbl:

e dnar «[eHepauua PIN koga» — ynpaBnsieT COCTOSHWEM aHanoru4Horo pnara, pacnorso-
)KEHHOro B pabo4mx OKHax cregyloLmx npouenyp:

o dopmaTnpoBaHue kapTbl (cM. Puc. 96, ctp. 100);

o podopmaTupoBaHue kapTbl (cMm. Puc. 101, ctp. 104);

o nakeTHoe cpopmaTtupoBaHue kapT (cMm. Puc. 104, ctp. 105);

o wusmeHeHue PIN-koga kapTbl (cM. Puc. 138, ctp. 129).
Ecnu chnar yctaHoBneH, To Nnpu BbINOMHEHMM NpoLeaypbl NPON3BOAMTCS aBTOMaTU4ecKas reHe-
pauunsa PIN-koga, ecnn cHAT — nosiBnsetcsa 3anpoc Ha pydHon BBofd PIN-kopga ¢ knasuatypbl
KOMMblOTEpA.
e none Beoga «Konuuecteo undcdp PIN-koga» — BBeOgEHHOe 3HaYeHWe onpedensieT paspsia-
HocTb reHepupyemoro PIN-koaa. lNMone nosisnsetcs npu yctaHoBke dnara «eHepauns PIN ko-
aar;
e dnar «He nokasbiBate PIN kof npu reHepaumm» — npu yCTaHOBNEHHOM dbriare CreHepupo-
BaHHbIN PIN-kog He OydeTt otobpaxaTbcsi B paboyem okHe npoueaypbl. dnar nodsnseTcs npm
ycTaHoBke donara «eHepauusa PIN kogay;
e nar «OTo6paxatb PIN kog npu BBOAE» — ynpaBnsieT COCTOSAHMEM aHanoruyHoro dnara,
pacnonoXxeHHOro B pabo4vmx okHax npouenyp, B npouecce kotopbix PIN-koa BBOAWUTCA B py4HOM
pexume. YcTaHOBKa 3Toro dnara no3sonseT BuaeTb B OkHax BBoAa BBoauMbIN PIN-koa npu ero
py4YHOM BBOZE C KraBuaTtypsbl;



e (pnar «[lMeyatb PIN koHBepTOB» — ynpaBnseT COCTOSTHUEM aHaNoOrM4yHoro chrnara B OKHax
dopmaTupoBaHus kapT. Ero yctaHoBKa OTKpbIBaeT AOCTYM K CreayoLmMM napameTpam HacTpou-
k1 PIN-kOHBEpPTOB:
o nar «BbibpaTb NpuHTEpP ANs nevYaTu» — Npu yCTaHOBNEHHOM drare nepes nevyarbio
PIN-koHBepTa OTKpbIBAETCS OKHO KOHGMrypaLuumn (CBOMCTB) MPUHTEPA; NPpU CHATOM dhnare
OyaeT ncnonb3oBaTbCs MPUHTEP, YCTAHOBIEHHbIV MO YMOYaHUIO;
o none Beoga «CTpokay — 3aHocuTcs obuasa ansa Bcex PIN-KoHBepTOB Hagnuch;
o cneayoline napameTpbl HaCTpoKkn WwabnoHa PIN-koHBEPTOB:
— ¢narn «lNeyaTb» — ycTaHoBKa pnaroB paspellaeT BbIBO4 Ha neyaTb COOTBET-
cTBytowmnx AaHHbix: PIN-koa, Homep KapTbl, hamunusa n umsa gepxatens kKapThbl
(depxatenb), a Takke hukcnpoBaHHbIn TekcT (CTpoka);

— cTpoka «Wpndpt» — lNpu HaxaTun KHONKK , pacnonoXeHHOW cnpasa OT Mo-
nen ctpokn «Lpudt», OTKpbIBAaETCA OKHO CO cnuckom wwpudpTtos. Pasmep u Bug
WwpudTa 3agaétca ang otobpaxeHus aaHHbIX npu nevyatn PIN-koHBEpPTOB;

— nonsa BBoAda «BepTukanbHas Touka» U «Opm3oHTanbHast To4Ka» — MO3BONAOT
3agaTb KOOpAWHaThI AN neyaty MHpopmMauum Ha KoHBepTE (YKa3biBatoTCH BEPXHSIS
M neBas rpaHuLbl COOTBETCTBEHHO). KoopanHaThl 3agaloTcs B cneumnduyHbIX egu-
HMLax, NO3TOMY pacrofioXeHne MHopMaunM Ha KOHBEpPTE peKkoMeHAyeTcsi ycTa-
HaBMnMBaTb ONbITHbIM NYTEM.

MNpeaBapuTEnbHO NPOCMOTPETHL HA 3KpaHe NneyaTHy POpMy KOHBEPTa MOXHO, HaXaB Ha KHOMKY
MNpocMoTp | HanevataTb KOHBEPT MOXHO MO kHomke | MevaTb |.

MpumeyaHue.

MapameTpbl HacTporikn PIN-kOHBEPTOB Takke AOCTYMHbI ANsi NPOCMOTpa N U3MeEHe-
HUS B OKHE HACTPOWKM KOHdpurypaumm PIN-kOHBEPTOB, OTKPbIBAEMOM C MOMOLLbIO
kHonkn | KoHndmrypauma| B  okHe  «PIN kogbl KapT»  (MYyHKT  MeHo
«CepBuc / PIN koabl KapT» (cMm. Puc. 135, ctp. 127)).

3.5 CnpaBOYHMK yCnyr

CnpaBo4YHMK ycnyr nocne nepBoHa4vanbHOW ycTaHOBKM CucmeMb! COOEPXUT OOHY — BaltoTHYO —
yCryry, Ha3BaHue KOTOPOW BBOOAUTCS COTPYAHMKaAMM KOMMaHWW B npouecce yctaHoBku. OcTanbHble YCryru
BBOAATCA MOfb3oBaTeneM camoctoaTenbHo. [Npyn BBOAE nepedvHs ycnyr GyobTe BHUMATENbHbI, Tak Kak
Ha3BaHuMsA ycnyr ByayT neyaTatbCs B Yekax Mpu 06CMyXMBaHWUM MO KNMEHTCKMM kapTam Ha TO, a Ha3BaHue
yCIyru nocne €€ aktMBauum U3MeHUTb HEb3sl.

KonuuyectBo ycnyr B cnpaBoyHMKe (MakcumManbHO — 96) ycTaHaBNMBaETCA COTPYAHMKAMM KOMNaHUN
npu yctaHoBke Cucmembi (B 6a3oBoM KomMnekTe nocrtaeku cogepxutes 10 yenyr). B npouecce akcnnyaTa-
uun Cucmembl KONMYECTBO YCIYr MOXET OblTb M3MEHEHO (MO AOMONHUTENBHOMY cornalleHunto ¢ KomnaHu-
eli), HO OHO He MOXEeT MpeBbIAaTh MAKCUMAnNbHOIo 3HAYEHUS.

Mpu obHoBneHun OL|, Ha Bepcuto 5.7.6.0 n 6onee no3gHMe, CNUCOK yCnyr, BBEAEHHbLIA B Npeabigy-
LLUMX Bepcusx, ocTaHeTcs 6e3 nameHeHus (qobaBneHne HOBbIX YCNyr NPOM3BOANTCS BPYYHYIO).



Ona  3aHeceHMa  ycnyr B CMPaBOYHUK  BbIGEpUTE B OCHOBHOM  MEHI0  MYHKT
«Cucrtema / Kondurypauums / Yenyrm» (kombuHauma Knasuiu +. OTKpoeTca OKHO CO CMUCKOM
yenyr (cm. Puc. 23). MNMoa cnuckom B kayecTBe UHpopmaumm otobpaxaeTtcs cocTosiHne cdhnara «3anpalim-
BaTb KOMMYECTBO HECKOMbKO pasy, YCTAHOBIIEHHOE NPUW HACTPOViKe aTpubyToB YCIyru.

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE
1 Pytiau FYE/H \PHE | P | AKTHEHA ;I
3Ycayral NMUTFEI LN N0 | AKTHEHA
4Ycyra2 MAUTFBI LN N0 | AKTHEHA
SYcayrad NMUTFEI LN N0 | AKTHEHA
EYciyrad MAUTFBI LN N0 | AKTHEHA
7 Tosapd Wryka wr. | w | AKTHEHA
8 Toeaps n. A | a | AKTHMEHA
9Toeapk n A | on | AKTHMEHA
10Ycayral n. A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n. A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n. A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps . lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrah MAUTFLI N | 1 | AKTHBHA
21 40192 n n | HET |
TofiaEmTs MareHuTE | =, | BbliiT |

Puc. 23. OkHo «HacTpoiika ycnyr»

[o6aBneHne HOBOW yCryr1 npou3BoanTcs no kHonke | JlobaBuTs |.

[ns uaMeHeHMs aTpubyTOB yCRyri BbIAENNTE KypCOPOM HYXHYIO CTPOKY M HaXMUTE Ha KHOMKY
| UamenuTb | OTKpoeTcs okHO, N3obpaxéHHoe Ha Puc. 24 (npu ao6asneHny HOBOIA YCryrn Nonst MHgopMa-
LMK He coaepar).

§' M3MEHHTE aTpHOYThI YCAYrW ﬂ

HazgaHue yoayru W
EapHiua MstepeHHa m_

BykEa EAMHHLEI HEHMEPEHMA IJ'I_
CoKpaWweHHOe HAZEaHHME BOMHHLE! HSMEPEHHA W
[ Banma
[~ 3anpalmMEaTE KOMMYECTED HECKOABKD Pas

Ol | OTHEHa

Puc. 24. OKHO U3MeHeHUs aTpMbyToB ycnyru

BeeauTte / u3MeHUTe Ha3BaHWe ycryru, HasBaHue eavHULbl U3MEPEHUsi, OOHO- UNnn AByXOykBEeHHOE
0603HaYeHne eanHULbl U3MEPEHNS U e€ COKpaLLEHHOEe Ha3BaHWe; YyCTaHoBMTE, Npu HeobxoaumocTu, dnar
«3anpawmvBaTb KONMYeCTBO HeCKonbKo pa3». Ecnu aToT cdnar ycTaHoBneH, To npu obcrnyxvBaHuM Ha
TepMuHane TpebyemMoe KONMMYecTBO JaHHOW YCIyrM MOXHO BECTU MO3TarHo, npu 3TOM MPU3HaKOM OKOHYa-
HWS1 BBOAA ABMSIETCS BBOZ HYIS.

MpumeyaHus.

Mpu BBOAE aTpubyTOB yCnyrn HegonmycTMM BBOA crnedywowmx cumsonos: “{* (nesas
durypHas ckobka), “}’ (npaBas gurypHas ckobka), “,” (3ansitas), “” (anoctpod). Mpwu
HanWMuMM AaHHLIX CUMBOMOB B MOMsX BBOAA aTpubyToB, kHonka | OK| 6yneT Hepo-

ctynHa (cM. Puc. 24).

Hanvune donaros ynpasneHusi ycnyrammu obpabaTbiBaeTcss BepCUAMU NporpaMMHOro
obecneyeHnss TepMUHaNbLHOro 06opyAoBaHNsA, HauMHas ¢ 6.02.




B npeabigylumx Bepcusax atu cnark 6binm yCcTaHoBREHbl TONbko Ansa 1-n u 2-n ycnyr
©e3 BO3MOXXHOCTW yNpaBreHns MU Nonb30BaTensiMu.

Mocne BBOAa BCcex TpebyeMbIx NapameTpoB HAXMUTE Ha KHOMKY . lMocne BBOAa HOBOM yCnyrw,
OHa ByaeT HaxoanTbCs B HeakTMBHOM cocTosiHum (HET); nocne nameHeHusa atpmbyToB ycnyrmu eé coctosHue
HEe N3MEHUTCS.

BHUMAHMUE!

M3MeHUTb Ha3BaHue ycnyru unm nepeBecTn e€ B HeakTnBHoe coctosiHue (HET) nocne
aKkTMBM3auuM HeBO3MOXHO. BmecTe ¢ Tem, B cnyyasx, korga pearnbHoe Ha3BaHue
ycnyru, npegoctaensemon Ha TO, oTnnyaeTcsl OT Ha3BaHMSA 3TOW YCINyrn B CrpaBoY-
HUKe, ANa He€ MOXHO 3aJaTb anbTepHaTMBHOE Ha3BaHWe, KoTopoe byaeT BbirpyxaTtb-
Csl HA TepMMHan BMECTO OCHOBHOIO M UCNONb30BaTbCA Ha 3a4aHHON rpynne TepMuHa-
OB NpK BbINOMHEHUW 06CnyxXMBaHumM (cm. n. 4.8.8.3 Ha cTp. 164).

[ns akTMBmM3auun HeakTMBHOM ycnyru Bblbepute 3annck 06 ycnyre B okHe «HacTpowka ycnyr» u

HaXXMWUTE Ha CTaBLUYK OOCTYMHOW KHOMKY (AkTnBM3NpoBaThb ycnyry). CoctosiHMe ycnyrn U3MEHUTCS Ha
«AKTUBHaY.

Mpu nogkntoyYEHHOM KoMmepyeckoM mogyne «OgomeTp» B OkHe Ao6aBneHust / UaMeHeHust ycryru
oTobpaxaeTtcsa dnar «3anpawmBatb ogomeTp» (cM. Puc. 25), npu ycTaHOBKE KOTOPOro AN AaHHOW ycnyru
yCTaHaBnMBaeTCsa NpM3Hak 3anpoca nokasaHum ogometpa Ha TO.

3MEHWTL aTpHBYThI YCnyri x|

HazgaHue yoayru W
EapHiua MstepeHHa IJ'IHTF'I:I

BykEa EAMHMLE! H3MEREHMA IJ'I

CDKDEILL[BHHDB H3ZESHHE EQMHMUE] HSMHEREHIMA Iﬂ

[ Bantara
[ 2anpalwmHeaTs KONMYECTED HECKOLKD Pas

{ ¥ 3anpawueaTe oaomeTp }

oK | OTmeHa

Puc. 25. OkHO nsmeHeHus atpubyTtoB ycnyru. dnar «3anpawmsatb 04oMeTp»

B okHe «HacTpowka ycnyr» npu Belbope ycnyru, Ans KOTOpOW yCTaHOBMNEH NPU3HaK 3anpoca Mnoka-
3aHWA opomeTpa, oTobpaxaeTcsa YCTAHOBMEHHbIN WHPOPMAUMOHHBIN dnar «3anpawmBaTe O4OMETP»
(cm. Puc. 26).



PyKOBO,EI,CTBO nonb3oBaTtensd

= HacTpoiika yonyr x|
HazEaHue [ En. 1z, [ [ [ AKTUBHOCTE

1 Pytiau FYE/H PYE | P | AKTMEHA |

3Hcyral NMUTERI 1 N | ARTHEHA

4Ycyra? MAUTFLI N | 0 | aAKTHMEHA |

SYcayrad NMUTFEI LN N0 | AKTHEHA

EYciyrad MAUTFBI LN N0 | AKTHEHA

7 Tosapd Wryka wr. | w | AKTHEHA

8 Toeaps n. A | a | AKTHMEHA

9Toeapk n A | on | AKTHMEHA
10Ycayral n A | a | AKTHMEHA
12Ycayrad n A | on | AKTHMEHA
13Ycnyrall n A | a | AKTHMEHA
14Ycayrall n A | on | AKTHMEHA
15Ycnyral? n A | a | AKTHMEHA
16 Toeapl . lwr. | w | AKTHEHA
17 Toeaps il lur. | w | ARTHBHA
18Togaps . lwr. | w | AKTHEHA
19Ycayrab MAUTFBI LN N0 | AKTHEHA

@anpamusa’rb o.uome-rp)
TofiaEmTs | MareHuTE BbliiTh

Puc. 26. OkHo «HacTtpoiika ycnyr». ®nar «3anpawmBatb 0O4qoMeTp»

MpumeyaHus:

1. ®nar «3anpawmBatb OAOMETP» OTOBpaxaeTCca TONbKO NPU NOAKMIOYEHHOM KOM-
mMepyeckom moayne «OgomeTpy.

2. B cnyyae ecnu ans ycnyrm yctaHoBreH donar «3anpawmeatb ogomeTp» u Ha TO
npounsBogunTCcs 06CcnyxuBaHue no kapTe, ANs KOTOPOW Takke YCTaHOBMEH NpU3HaK 3a-
npoca ogomeTpa (nogpobHee cm. n. 4.5.7, cTp. 114), To 6e3 BBOAA Ha TepMUHarne no-
KasaHui ogomeTpa o6cnyXnBaHMe HEBO3MOXHO.

3.6 CnpaBOYHUK KaTeropuu ycnyr

CnpaBoyHuk «KaTteropum ycnyr» (cM. Puc. 27) ncnonb3syetcst AN co3gaHns rpynn ToBapos U ycnyr
N NpuBA3KU K HUM ycnyr. [MogobHas nepapxuyeckas CTPyKTypa MO3BOMSEeT YNpOCTUTb MOWUCK yCrnyrn u eé
BbIOOp Ha TepMunHanax.

B okHe «KaTeropum ycnyr» npovusBoaMTCA TOMbKO CO3daHMe CrnpaBoyHMKA. 34eCb Takke MOXHO
NMPOCMOTPETL MPMBA3KM rPYNN TEPMUHANOB U yCnyr no HUM. [loGaBneHue ycnyr B KaTeropuu, HasHayeHue
npu HeobXoAMMOCTM AN KaTeropum rmaBHOW ycnyru (cM. n. 3.6.2), a Takke 3agaHue AN ycnyr JOMOSMHKW-
TenbHbIX (anbTePHaTUBHLIX) Ha3BaHWM OCYLLECTBRsSeTca B OkHe «[pynnbl TEPMMUHANOB» W ONUCaHO B
n. 4.8.8.3 Ha cTp. 164.

CnpaBo4YHMK KaTeropumn ycnyr OTKpbIBaeTcH n3 nyHKTa rnaBHOroO MEHI0
«Cucrema / Kondwmrypauus / Kateropum ycnyr».

¥ KaTteropv ycnyr i = 3|
OnucaHue
geHSMH - ["pynnbl TEPMUHANOE N2 [ HaseaHue I Jon. Ha3BaHWe
| DanoTbl - 2 Al-95 -
Tosape! Tperes rpyona 2 3 AM98 7:‘
Yenayru 3 ANE0 —
9 AW-92E [
Bbliit HoGasuTe v
Ynanure Wamerute
Puc. 27. OkHo cnpaBoyvHuka «Kateropum ycnyr»
Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 43/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



[na BBOOA HOBOW KaTeropuMm HaxmuTe Ha kHorky |[o6aBuTtb | B oTKpbiBLUEMCSA OKHE BBEAUTE

Ha3BaHuWe kaTeropun (He 6onee 16 CUMBOMNOB) N HAXXMUTE Ha KHOMKY

Mporpamma npoBepsieT Ha3BaHWe KaTeropuy Ha yHuKanbHoCTb. B cnyyae gybnvposaHusa HasBaHUs
B OKHe nosiBuTCA cooblueHmne: « Takas Kameaopus yxe cyujecmayemy.

N3meHeHve Ha3BaHWA KaTeropum NpoM3BOAUTCH MO KHOMKe . Ha akpaHe oTkpoeTcs Ok-
HO, aHanoru4yHoe okHy gobasneHns. UamMeHnTe Ha3BaHWe KaTeropmm n HaXKMUTE Ha KHOMKY .

[ns yoaneHus kateropvm HaxXMmMTe Ha KHOMKY . lMocne noaTBEPXKAEHWNS onepaummn oTMe-
YeHHas 3anucb byaeT yganeHa ns cnpaBOYHUKA.

BHUMAHMUE!

KonuuectBo kateropui, nepegaBaeMbiX Ha TepMUHanN, JOMKHO ObITb He Gonee 16, 1
KONMMYECTBO YCNnyr B CaMOM KaTeropmm Takke He JOSMKHO npeBbiwaTh 16.

MpumeyaHus:

1. Ypanenue KaTeFOpMVI, K KOTOPbIM NMpuBA3aHbl rpynnbl TepMnUHaNoB, HEBO3MOXXHO.

2. [dobaBneHve kaTeropum BO3MOXHO Takke B OkHe «[pynnbl TepMMHANoOB», Onu-
caHHoM B n. 4.8.8.3, cTp. 164.

3.6.1 TMMopsapok HacTPoMku paboTbl OL] B peXxMme MHOTFOYCIy)XHOCTH

Moaynb MHOIOYCNY>XHOCTU — 3TO KOMMEPYECKUA MOAYNb, MO3BONSAIOWMI UCNONb30BaTh A0 96 pas-
Nn4HbIX yenyr. OrpaHn4eHne B KONMMYECTBE KOLLIEMBbKOB, 3anucbiBaeMblX Ha kapTy (He 6onee 10) npu aTom
OCTaéTCsl, OQHAKO Ha 3TMX KoLwlenbkax MOryT BbITb 3anucaHbl ycnyrm ¢ Homepamu 6onee 10.

[na HacTporiku paboTbl JaHHOIO MOAYNS BbINOMHUTE CNeayloLmne enNcTBuS:

1. [obasbTe ycnyrn, paboTy C KOTOpbiMW Bbl BydeTe npoBoAWTb, B CNPABOYHUK ycnyr. JTa
npouenypa onvcaHa B n. 3.5 Ha cTp. 40.
2. Pasbente ncnonb3yemble ycrnyru No KaTeropusiMm U cos3ganTe CNMCOK KaTeropui. dTa npo-
Lenypa onucaxa B . 3.6 Ha cTp. 43.
3. [lpoBeauTe OKOHYaTENbHY HACTPOWKY KaTeropwi ycnyr. Ota npoueaypa BbiNOSHAETCH B
okHe «Ipynnbl TepmuHanoB» (NyHKT rnaBHOro MeHiw «O6cnyxuBaHue / ObopynoBa-
Hue / Tpynnbl TEPMUHANOBY), KaK 3TO onucaHo B n. 4.8.8.3 (cTp. 164):
O aKTUBUPYWTE rpynny TEPMUHANOB Afsi HACTPOMKM U cOpoca ycrnyr Ha TepMUHarnbl;
o cosganTe ANng rpynnbl TEPMUHANOB CMMCOK KaTeropumn, Kotopble ByayT nepegaBaTbes
Ha TepMuHanbl 3TOW rpynnbl. [Py 3TOM MOXHO Kak BOCNOMb30BaTbCA CAMCKOM KaTeropum,
CO3[aHHbIM paHee (cMm. n. 3.6), Tak n gobaBuTb HOBbIE KaTeropun (HeObXoanMMO MMETHL B
BMAY, YTO KaK KONMMYECTBO KaTeropun, Tak U KONMYECTBO YCMYyr B KaXdoW KaTeropum He
MOXeT npeBblwaTe 16; 3TO 0O3HayaeT, YTO BbIBECTM Ha TepMuHane BCe YCMyru O4HUM
CMUCKOM yAacTCsl TONIbKO €CNU UX KONMYECTBO He OyaeT npesbiwath 16);
o pasHecuTe ycnyrum no kateropusm. Ha aTom atane onpedenéHHbIM ycryraMm MOXHO
npucBonTb cTatyc naeHow ycnyrm (cm. n. 3.6.2), a Tawkke 3adaTb [OOMONHUTENbHOE
HasBaHWe, KOTopoe B MpoLecce MHKaccauum OyOoeT BbIrpyKaTbCsA Ha TepMuHan BMECTO
OCHOBHOTO U MCNOJb30BaTbCA Ha 3afaHHOM rpynne TEPMUHANoB Npu BbINOMHEHUM obCny-
XuBaHun (cm. n. 4.8.8.3, cTp. 164);

Tak Kak no kapTe onepaTtopa MOXHO 3arpy3uTb Ha TepmuHan He 6onee 10 ycnyr, nepegada ycnyr B

pexXrMMe MHOTOYCNY>KHOCTU MPOU3BOAUTCS TOMBbKO C NOMOLLLIO yAANEHHOWN NHKaccauum.

3.6.2 TnaBHasa ycnyra. Obwasn xapakrepmcTmka

HasHayeHne OOHOW MMM HECKONMbKMM ycnyram cTatyca rfnaBHOW MNO3BONSET paclMpuTb CMUCOK
npegocTaBnsieMblX KMeHTaM ToBapoB U ycnyr 6e3 gobaBneHns HOBbIX KOLLENbKOB Ha KapTbl.

OpfHOW Mnn HECKONbKNM yCriyram B KaXX4oON KaTeropum mMoxeT BblTb NPUCBOEH CTaTyC rnasBHOW (Mo-
PSOOK MPUCBOEHMSA cTaTyca cM. B nogpasgene 4.8.8.3 Ha cTp. 164). Npn 9TOM Ha TepMuHane nosiBnseTcs
BO3MOXHOCTb OBCRYXMTbCS MO MOBON ycrnyre U3 kaTeropun, MMesi Ha KapTe KOLIENéK nub Mo OAHOW U3
rMaBHbIX YCNyr 3TOM Xe kateropuu. Hanpumep, nmesa Ha kapTe kowenék no ycnyre «OT», moxHo 6yget
npuobpectn «OT netHee», «OT 3nmHee», «OT eBpo» 1 Opyrve ycrnyru u3 Kateropuu, Npu ycrioBum, 4To Ha
TepMmuHane ycnyra «[JT» BKno4YeHa B Ty e KaTeropuio 1 noMeyeHa Kak rraBHas.

Ecnu B ogHOM KaTeropun co3gaHo HECKONbKO MMaBHbIX YCNYr, TO HYXXHO YCTAHOBUTb UX MPUOPUTET,
T. €. onpedennTb MOCNefoBaTENbHOCTb, B KOTOPOW TepMuHan OyaeT npoBepsTb BO3MOXHOCTb CMMCaAHUS
CPEACTB C KOLUENbKOB KapTbl.

O6cnyxumBaHue knneHTa Ha TO no cxeme onnatbl U3 KOLLENbKa rMaBHOWM YCryrn BO3MOXHO TOMbKO B
cny4vae, ecrnv 3ToT kowenék paboraeT Mo O4HOM M3 NMMUTHBIX nepecy€THbIx cxem (JICIM, NMUT, JIOL, wn
JICK). B TpaH3akumto obcnyxumBaHus, oopmmpyemyto Ha TO, 3anucbiBaeTcs peanbHO NpuobpeTaemas ycny-
ra (eé ID) c ueHom 1 KONMMYECTBOM U MHApOPMALUSA O TOM, YTO 3Ta ycnyra npMobpeTeHa 3a rMmaBHY yCnyry



(ID rmasHon ycnyru). MNMpu 3ToM B Yeke No onepaunm obCnyxnBaHUsa yKasblBaeTCs Has3BaHWe OTMYLLEHHON
YCNyrn U octTaTok NMMMUTa rMaBHOWN YCNyru.

B OL| TpaH3akuusa nepecunTbiBaeTCs B COOTBETCTBUM CO CXEMOW paboThl KOLLEeNbKa rMaBHOW YCryru;
npu 3TOM B TPaH3aKLMN COXPaHSAETCA BCA MHQOpMauus: 0 TOM, U3 Kakoro Kollernbka npousowna onnara
(kowenék rmaBHOW YCryrn) U Kakas ycnyra peanbHo oTtnyweHa. [pocMoTpeTb 3TV TpaH3aKkuMm MOXHO B
okHe «TpaH3akuum / Kop3auHa / lpocmoTp» (cM. Puc. 28).

#

=i NMpocuoTp TPAH3aAKL WA ﬂ

Korga [ Jauro l et [ e [ K.apTa [ Oneparop l Tun
014071 09:05:25  [36.00 3 36.00 414000 1 4000000025 | 4000000005 | NefeT kapTel | a
270471 09:22.27 Bcerol

OTkyna [EHEpATOPOM TRAHZEK LM > wpeam

ffm-: pebet
................... sy --- ¥ Onlire
Pacrpoeite : Bhiin | W - pacuwpennwi dopmar

Puc. 28. Mpumep TpaH3aKunn o6CnyXMBaHUsA ¢ AaHHLIMU O NPUOGPETEHHOM ycnyre U ycnyre, KOTo-
pon oHa Obina onnaveHa (rnaBHas ycnyra)

B Tabnvue npencrtaBneHbl JaHHbIE:
e «Korpa» — paTa v BpeMs obCcnyxmBaHus Ha TepMuHane;
e  «3ayTOo» — Konu4yecTBo 1 ID peanbHO NpegoCTaBNEHHON yCryry;
o «Yem» — konnyectBo n ID rnaBHOM ycnyru, KOTOPOKM NpoM3BeaAeHa «onnaTay;
«ge» — HoMep aMWUTEHTa U HOMEpP TepMMHara, Ha KOTOPOM NMpPou3BeaeHo 0bCyXXMBaHME;
«KapTta» — Homep KapTbl KIUEHTA;
«OnepaTop» — HOMep ONepaTopCcKOMn KapTbl;
«Tvn» — TN onepaunn.
Moa Tabnuuen npeactaeneHa nHopmaums:
e parta u Bpems obpaboTku TpaHsakumm B OL;
e none «Bcero» — konMyecTBO TpaH3aKUMK;
e none «OTkyga» — MecTo (hOpMMPOBAHNST TPAH3aKLMK.
MepBbI CHET KNMEHTa U3MEHSIETCA Ha CyMMY OOCINY>XUBaHWUSl, pacCYNTaHHy0 Mo Tapudy peanbHo
npnobpeTéHHoM ycnyru (cm. Puc. 29).

!9}’ TpaH3akymM KnvenTa: “Axca"™ 000 cuer: Pybnn 3a nepyog or 01.01.1900 a0 27.10.2012 1'
FKorga [ 33 yro [ et l [ae [ Onepauua l Crera

0110411 09:05:25  [36.00 Hinural -1,333.80 000 1 39 Leder kapre 4000000025 nen |;|
240711 178633 [1.00 Pyt -1.00 4000 0 0 CrmcaHwe co cuera 4000000065 3K
2740711 174804 [1.000.00 Pufinu -1.000.00 4000 0 0 3k
27/03/07 1006239  450.00 Pyt 450.00 4000 0 0O MNonoAHeHWE cYeTa 3K
27/03/07 10:06:23  |450.00 Pytiu 450.00 4000 0 0 NonoaHenrus cyeTa 4000000082 hd

K.apTa oneparopa 4000000005 27017 0338315 20941 CCF7ADY495EACDATIEDE DAB324, Bero 83

U eHa nepecyera 37.05 Otkyna MeHEpATOPOM TRAHSAKLME T e T ]

U eHa Tepraunana 20.00 D&caysain SERE --r EnHCEHKE GO G4eTa

Puc. 29. Mpumep TpaH3akuum o6CnyXMBaHUSA MO rNaBHOM ycriyre npu NnpocMoTpe TpaH3akuum no
nepBOoMy BasilOTHOMY CYETY KNnMeHTa

B Tabnuue npeactasneHbl AaHHbIE:
e «Korgpa» — paTa 1 BpeMsi 06CnyxvMBaHust Ha TepMuUHarne;
e  «3a yTO» — KONNYECTBO U Ha3BaHWe peanbHO NPeaoCTaBNEeHHON YCyru;
e «Yem» — cymma crnmcaHus no CYETY B HALMOHamNbHOW BanioTe;
o «lpe» — Homep amuTeHTa, HOMep TepmmHana u TO, Ha koTopon GbiNo nponsseneHo 06-
CnyXuBaHue;
e «Onepauns» — T1n onepauumn n HoOMep KITMEHTCKOWN KapThbl;
e «Cxema» — cxeMa 0BCnyXMBaHWS KoLLEeNbKa.
Moa Tabnuuen npeacTasneHa cneayolas AononHuTenbHas nHdopmMaums:
e none «KapTta onepaTtopa» — HOMep OnepaTopcKon KapThl;
e [aTa u Bpems 00paboTku TpaH3aKkuuu;
e  GUID (yHrKanbHbI HOMEP) TpaH3aKuuu;
e none «Bcero» — konmM4ecTBO TpaH3aKUUii;



e none «LleHa nepecyeta» — LeHa ycnyru, No KOTOPOW Obir BbIMOSHEH NEPecYET Ha cyeTax U
B KOLLENbKAX KNUEHTCKUX KapT;

e none «OTkyaa» — MecTo popMUPOBaHUSA TpaH3aKLUW;

e none «OGcnyxun» — amunms, UMs U OTYECTBO COTPYAHUKA, BLINOMHUBLLENO Onepauuio.

MpumeyaHue.

Ins onepauni «JebeT» n «BosspaTt» B none «O6cnyxun» otobpaxaeTtcs hamunus,
MMS Y OTYECTBO COTPYAHMUKA, BbIMOMNHMBLLErO 06paboTKy TpaH3aKLUWK.

e norne «LleHa TepmuHana» — CTOMMOCTb YCRyrn Ha TepMuHarne.

MpumeyaHue.

Ecnun kowenék nprnobpeTéHHon ycnyrn oTcpopmatmpoBaH no cxeme JIOLl, To nepe-
CYET NPOM3BOAUTCS MO LIEHE rMaBHOW YCryri.

BHUMAHMUE!

Ecnu kowenék, n3 KOTOporo paccyvTbIBanuCh Mo rMaBHONM ycnyre, paboTaeT no ogHON
n3 cxeM 3K, To TpaH3aKkumsa o6CnyxmMBaHMs OygeT NnomeLleHa B OTKasHble C NPUYUHOMN
«HeBepHas cxema paboTbi» 6e3 BO3MOXHOCTM €€ MpuHATb. B aTom cnyyae nocrne
aHanmsa OTKa3HbIX TpaH3aKLMi HEOOX0AMMO BPYYHYI BHECTU TpebyemMble N3MEHEHUS
B B[] OL. [1nsa aToro Heo6xoaMMo 00paTUTLCS B CYXKOY TEXHUYECKOWN NOAAEPKKN.

3.7 CnpaBo4Huk «llepeBop ycnyr»

CnpaBoyHuk «lepeBoa Ha3BaHUM ycnyr» npegHasHayeH A nepeBofa Ha3BaHWM yCnyr Ha pas-
NNYHbIE A3bIKW, UCNOMb3yeMble Ha TEpMUHanax.

YT106bl OTKPLITL CNPAaBOYHMK, BblbepuTe NyHKT rmaBHOro meHio «Cuctema / Kondurypaums / Me—
peBop ycnyr». OtkpoeTcsa okHO «lMepeBoa Ha3BaHum ycnyr» (cM. Puc. 30). JleBas yacTb OkHa cogepxuT
nepeyeHb yCnyr, npaBasi — Ha3BaHWe YCryrn Ha si3blkax nepesoaa.

";i MepeEos HAZBAHWHA YCAYT ll
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Puc. 30. OkHo «[lepeBoa HasBaHUM ycnyr»

Ina noGaBneHusi Ha3BaHUS s3blka B CMMUCOK HaXmuTe Ha kHomky |[Jo6aBuUTb | U B OTKpbIBLUEMCS
okHe «[lo6aBneHue si3blka» BBeAWTE Ha3BaHWE S3blka, Nocrne 4ero Haxmute Ha kHonky | OK | HasaHue
A3blka 0TOOPa3nTCH B CNCKe B NPABOW YacTy OKHA.

BHUMAHUE!

HobaBneHne Ha3BaHUS A3blka, COBMagaoLLEro ¢ TOYHOCTBIO 40 pernctpa byks c BBe-
OEHHBIM paHee, HEBO3MOXHO.

NameHeHVe HasBaHUSA A3blka NPOM3BOAUTCA MO KHOMKe . Ha skpaHe oTKpoeTcsa OKHO,
aHanormyHoe okHy gobGaBneHus. ameHWTe HasBaHWe A3blka U HaXMWUTE Ha KHOMKY . N3meHEHHOEe
HasBaHue sA3blka 0TOGPa3nTCS B CNIUCKE B MPaBOM YacTyh OKHa.

Ins yoaneHus u3 crnucka HasBaHUs A3blka HAXKMUTE Ha KHOMKY . Ecnu a3bik ucnonb3ayert-
ca Ans nepesoda ycnyr v/ unu senseTcs A3bikoM TepMUHana, NossBUTCA CoobLleHue ¢ NpeaynpexaeHmueM.
Mocne noaTeepXxaeHUs yoaneHuss oTMedeHHas 3anucb 6yaeT yaaneHa us crpaBoYHUKa.

BHUMAHMUE!

BmecTe ¢ HasBaHMeM s3bika yoananTca BCe nepeBoabl ycnyr, 1 yﬂ,aﬂﬂeMblﬁ A3bIK OT-
KpennaeTcd OT BCeEX TepMUHaroB.




[nsa BbINONHEHWs NepeBoAa NN peaakTMpoBaHus aTpMBYyTOB YCNyrn YCTaHOBUTE KYPCOP Ha HYXXHOM
3anucu nepesoja B MPaBOWM YacTW OKHA M HaXMUTE Ha KHOMKY (YcTaHoBUTL nepeBog Anst ycryru) B
npasom ctonbue Tabnuubl. B oTkpbiBlLEMca okHe nepeBoaa (cMm. Puc. 31) 3anonHuTe nonsi Ha A3blke nepe-
BoAa:
«HasBaHune ycnyrn» — He 6onee 16 cMMBONOB;
«EanHnya nameperHnay — He 6ornee 8 CMMBOIOB;
«BykBa eanHULbI M3MepeHUusi» — He Bonee 2 CMMBOJOB;
«CoKpallleHHOe Ha3BaHWe eguHWLbI N3MepeHns» — He 6onee 3 CUMBOIOB.

Nepesog (AHrNMACKWA) |

Hazganue yonyru|S ervice 1

EguHuua H3MEDEHWA [pac:

EytEa BLHHHUEI HSMEPEHWA |p

COKPALLEHHDE HAZEIHWE BAWHHLE] HEMEDEHWA |pse

OK i OTHMEHa |

Puc. 31. OkHo nepeBoaa Ha3BaHUA YCIyru

Mocne HaxaTnsa KHOMKM BBeAEHHasa MHdopmauusa otobpasntca B Tabnuue B CTPOKe sA3blka ne-
peBoja.

BHUMAHMUE!
B nepeBoge HasBaHui ycnyr UCnonb3yeTcs TOMbKO NatuHuua.

Mpn pobaBneHnn nnn M3MeHeHUn nepesoga ycrnyr xots 66l 0O4HO None AOMKHO ObiTb
3amnorHeHo.

Henb3s ﬂO6aBVITb Ha3BaHWE A3blka Ui nepeBsoa YCI1yrn, B KOTOPbIX MUCMNOJIb3YHTCA
CUMBOJbL: «,», «&», «\», «'».

3.8 CnpaBo4HUK «[1PNYMHBI N3MEHEHUSA CHETOB»

OTOT CNpPaBOYHMK MCNONb3YeTCH NPU U3MEHEHUM (NOMOSTHEHMM / CMNCAHMKN) CHETOB KIMEHTOB M MO3-
BOMSIET paclMpuUTb AeTanv3aunio N3MEeHeHU CHETa Npu COCTaBneHUM OTHETHLIX JOKYMeHToB (Gonee no-
ApobHo cMm. aokymeHT «Petrol Plus. Pl1. Omuyemsi OL|»). Ana OTKpbITUS CnpaBoOYHMKa BblbepuTe MNyHKT
rmaBHoro meHio «Cucrtema / Kondpurypaums / MMpnUMHbI UBMEHEHUA CYETOBY.

OTKpoeTcs OKHO, n3obpaxéHHoe Ha Puc. 32.

o
% F TpUuMHBI H3MEHEHKA CYETa ﬂ
Horep I HassaHue l
1 MonofHeEHWE cYeTa ﬂ
4 CrucaHwe co cyeTa
12 |[MonoAHEHWE CYETE N0 KOPPEKTHROEKE
14 | CroWcaHWe co CYETa No KOPpEKTHDOEKE
30 [MonogHeHus cYeTa Yyonyrd 1 ]
31 [[onofHeHue cyeTa pyGinel No KoDDEKTUDOEKE 12
32 |CrnWcaHWe oo CYETa Yonyrd 4
33 |CrMcaHde oo CHETE YK N0 KODDERTHOOEKE 14
-
> Baz0ERIA
HotiaemTs Ypanure
Bl M zteHITE

Puc. 32. OkHo cnpaBoyYHuka «MpUinHbI USMEHEHUSA CHETOBY»

Mocne ycTaHOBKM MpoOrpaMmMbl CMPaBOYHWK COAEPXKUT 4veTblipe 6asoBble NPUYMHbI, OTMEYEHHbIE B
npaBoM CTonbue cnmcka 3HaKoM B (3enéHbIN NPAMOYronbHUK). OTU NPUYMHBI HEOOCTYMNHbLI ANS yOaneHus v
N3MEHEHWS:
nononHeHue cyéta (Ne 1);
cnucaHue co cuéta (Ne 4);
nonosnHeHme c4y€ta no koppektuposke (Ne12);
cnucaHue co cyéta no koppektuposke (Ne 14).



IOna pobaBneHns HOBOW 3anmMcu HaxXmute Ha kHonky | [JobaBuTbk | OTkpoeTcsa okHO «[Jo6aBUTbL»
(cm. Puc. 33), B kOTOpOM HEOGXOAMMO BBECTU ONMCaHMe NpuydnHbl U BbibpaTh U3 crnvcka 6a30BbIX onepauui
onepauuto, K KOTOpOW HoBag npudnHa dyaeTt npmBA3aHa.

e
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On1caHHe [Nanonrerme]
[cHOBHER ONEpauma I 1. NoanoHeHwe cyeTa j
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Puc. 33. OkHO go6aBneHns NpUYNHbI U3MEHEHUS CYETOB

Ons 3anvMcy NpyvymHbl USMEHEHUS CYETA B CMPABOYHMK HaXKMUTE Ha aKTUBM3UPOBABLLYIOCH KHOM-
Ky . [Mocne 3aHeceHUsa NpUYKHBI B CNUCOK, B NpaBou rpade anst Heé 6yaet oTobpaxEéH HOMep COOTBET-
cTByloLEeNn 6a30BON NPUYMHDI.

M3meHeHMe Ha3BaHUS TeKyLlel 3anucu NpousBoAUTCH MO KHOMKe N aHamnorn4yHo go-
GaBneHno HOBOW.

Ons yoaneHus 3anucy HaXKMUTE Ha KHOMKY 1, nocne NoATBEPXXAEHUS onepauuun, oTMe-
YeHHas 3anuck bygeT yaaneHa us cnvcka.

MpumeyaHwme.

CMeHUTb B MpUYMHE M3MEHEHUS CYETa TUM OCHOBHOWM Onepauuun, a Takke yaanutb
camy 3anMcb MOXHO TOMbKO B TOM Criyyae, ecnv oHa He Obina 3agencTBoBaHa B M3-
MEHEHUN CYETOB.

3.9 CnpaBo4HUK «Tunbl onoBeLweHnn»

CnpaBoYHMK NpegHa3HaveH Ans co34aHus CnmMcka TUMOBLIX OMOBELLEHU, KOTOpble B AarlbHENLLIEM
MOryT OTMNpaBnATbCA KnMeHTam. [Ons Kaxaoro Tuna OnoBeLeHUs MoXeT ObiTb co3gaH CBOW YHWUKarbHbIN
WwabnoH TekcTa coobweHuns. o ymonyaHuio B CNMCKe NPUCYTCTBYHOT TOMBKO CRy>KebHble TWMNbl ONOBELLEHNI
(c™m. n. 4.4.8, cTp. 84):
e «bnokupoBaTb KapTbI»;
e «Hewncnonb3soBaHHble ocTaTkn OLL»;
e «OcTtaTtok no cyeTy»;
o  «[peBbiweH UMMy;
o  «[lpeBbliweH Cll»;
e «PasbnokuposaTb KapTbl»;
e «Cpok genctus gorosopay.
YnpaBeneHve Tvnamu onoBeLLEHNI NPOM3BOAMTCA B OkHe «Tunbl onoBeweHun» (cm. Puc. 34), oT-
KpbIBAKOLLLEMCS U3 MYHKTa rnmaBHOro MeHo «Cucrema / KoHdurypaums / Tunbl onoBeLleHUn».

i
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Puc. 34. OkHO «Tunbl onoBeLleHUun»

B HWXHeR YacTu OKHa pacnonoXeHbl KOMaHOHbIE KHOMKK:
e |[o6GaBuTb |— nobaBreHne HOBOro TUMNa ONoBeLLEHUS;
. N3MeHUTb | — naMeHeHMe NapaMeTpoB CYLLECTBYIOLLENO TUMA OMNOBELLEHUS;




e |Ypanutb |— yganeHue Tuna onoBelleHns. KHonka HeJocTynHa Ans cnyeGHbiX onoselle-
HWIA, @ TaKKe ecnu ornoBeLLleHne JaHHOro TUMNa XoTb OgHaXabl 6bIno co3aaHo;

. npOCMOTp wabnoHa | — NPOCMOTpP WwabnoHa TekcTa ONOBELLEHNS JaHHOMO TUMa;

. BbINTH | — okOHYaHWe paboTbl C OKHOM.
[nsi gpo6aBneHnss HOBOroO TWMa OMOBELLEHWI BbINOMHMTE CrieayoLlime AeNCTBUS:

1. Haxmute Ha kHOnKky |[Jo6aButb| OTkpoeTcs OKHO [obaBneHuss HOBOW  3anucu

(cm. Puc. 35).

.
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HasgaHue IHDMI'.FIGLIJEHHE H3 BCTPEYY

Cpok [7

[ Na yrosaHiio;

oK | OTHEHa W asnaH

Puc. 35. OkHO f06aBneHnss HOBOro onoBeLeHUs

2. B okHe pobaBneHus BeeguTe:
O Ha3sBaHwe OnoBeLLeHUs;
o cpok. [lo wucTedeHum 3agaHHOrO CpoOKa OMOBELLEHUss B CMUCKE Ha 3aknagke
«OnoBeweHusi» okoH «®upmbl — B pabote» («®upmbl - Becey) n «YactHble nuua —
B paboTe» («YacTHble nuua - Becey) nogceeunsaloTcsa kpacHbIM OOHOM, Kak MPOCPOYEH-

HblE.

3. Tpu HeoBxoammocTun yctaHoBute donar «o ymonyaHuio». ®nar moxeTt 6biTb YCTaHOBMEH
TOJbKO Y OQHOrO TUMa OMOBELLEHWUA, CO34aBaeMOro Nosib3oBaTesieM CaMoCTOSITENbHO, U3 BCEro
cnvcka. Tun onoBelleHnsl ¢ YCTaHOBIeHHbIM chriarom OyaeT npeanaraTbCs Mo YMOMYaHMIo Npu
[06aBMNeHNN HOBOIO OMOBELLEHUS B MePeYUCIIEHHbIX BbilLE OKHaX.

Tun onoselleHNss C YCTaHOBMEHHbIM (bflaromM BbIAENAETCA B CNpPaBOYHMKE LIPUDTOM CUHEro

uBeTa.

4. Tlpy HeobxoOAMMOCTM pefakTMpoBaHWs TWUMOBOro LWabnoHa W agjanTMpoBaHUSA ero Ang
KOHKPETHOrO TMNa OMOBELLUEHUS HAXMWUTE Ha KHOMKY
nnucbema, OTnpaBnseMoro kKnueHty (cm. Puc. 36). MNpu HeobxoaumocTu BHECUTE M3MEHEHUSA U

HaXMUTE Ha KHOM

ky [OK],

. OTKpOGTCFI OKHO C TEeKCTOM

";f LllafnoH NMcbMa

AopascTeyime, BCOMTACTMAME
HCOMMENT
C yeameHuer, #5TAFFINFORM

[3T0 COOBWEHME SEII0 CreHEPHPOEAHD SETOMATHYECKH. [omanyicTa, He
CTEEYANATE Ha HEro.

B Ccnyvae BOSHMEHOEEHMA Y BAC BONPOCOE, 0GPALL SFTECE B
HEMITEMTCOMPANYMHAME:

ren.: HEMITENTPHOME

e-mail: #EMITEMNTERAIL

OK OTHeHa

Puc. 36. OkHo «lllabnoH nucbma»

B Tabnuue (cm. Tabn. 9) onucaHbl NepeMeHHble, UCToNb3yeMble NPU CO34aHNM LWabnoHa.

Tabn. 9. OnucaHue nepeme

HHbIX WAa6/I0Ha NMcbMa

MepemeHHasn

OnucaHue nepeMeHHOMN

#EMITENTNAME

* HasBaHune amuteHTa

#EMITENTCOMPANYNAME

* HazBaHue dmpmbl, 3aKpensEHHOM 3@ SMUTEHTOM

#EMITENTCONTACTNAME

* KoHTakTHOE nNuuo dompMbl, 3aKpenséH

HOW 32 AMUTEHTOM

#EMITENTPHONE

* TenedoH oupmbl, 3aKpENIEHHOM 32 SMUTEHTOM

#EMITENTFAX

* Pakc PupMbl, 3aKPENNEHHOW 32 AMUTEHTOM

#EMITENTEMAIL

* E-mail dovpmbl, 3aKpennéHHON 3a SMUTEHTOM




#EMITENTNOTES

*NpumevaHne (gononHutenbHas uHgpopmaums o dompme, 3aKpennén-
HOW 32 BMUTEHTOM)

#EMITENTINN

* MHH doupmbl, 3akpennéHHom 3a SMUTEHTOM

#EMITENTCONTRACT

* Homep u gaTa 3aknoyeHus gorosopa ¢ MpMONn, 3aKkpennéHHon 3a
3MUTEHTOM

#EMITENTADRESS

* Agpec hmpmbl, 3aKpENNEHHON 38 SMUTEHTOM

#EMITENTREALADRESS

* PakTnyeckmn agpec UpMbl, 3aKpenIEHHON 3a SMUTEHTOM

#ALIENEMITENTNAME

* HaszBaHMe CTOPOHHETO SMUTEHTA

#ALIENEMITENTCOMPANYNAME

* HazBaHue dmpmbl, 3aKpeNEHHON 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTCONTACTNAME

* KOHTaKkTHOE N1 UpMbI, 3aKpennEéHHOM 3a CTOPOHHUM SMUTEHTOM

#ALIENEMITENTINN

* MHH doupmebl, 3akpennéHHon 3a CTOPOHHUM SMUTEHTOM

#ALIENEMITENTCONTRACT

* Homep u gaTa 3aknoyeHus gorosopa ¢ MpMONn, 3aKkpennéHHon 3a
CTOPOHHUM SMUTEHTOM

#ALIENEMITENTADRESS

* Agpec hmpmbl, 3aKpennEHHON 3a CTOPOHHUM 3MUTEHTOM

#ALIENEMITENTREALADRESS

* PakTnyeckun agpec ppmbl, 3aKpennEHHON 3a CTOPOHHUM 3MUTEH-
TOM

#CLIENTNAME

** HassaHue cupmbl / VO vacTHoro nuua

#CLIENTPHONE

** TenedoH knuneHTa (pMbl / YacTHOro nunua)

#CLIENTFAX

** Pakc knmeHTa (hupmbl / YaCTHOrO nMua)

#CLIENTINN

** MHH knueHTa (doupmbl / YacTHOro nuua)

#CLIENTDATECONTRACT

** [laTa 3aKrnyeHus OoroBopa C KnNMeHToM (pmMpMon / YacTHbIM -
Lom)

#CLIENTCONTRACT

** Homep goroBopa ¢ KnnMeHToM ((oMpmMow / YacTHbIM NIULLOM)

#CLIENTADRESS

** Agpec knveHTa (pmpmbl / YacTHOro nuua)

#CLIENTREALADRESS

** PakTuyecknn agpec knveHTa (pmpmel / YacTHoOro nuua)

#CLIENTREPORTNAME

** HasBaHune onst oT4ETOB (hrpmbl)

#DESCRIPTION

*** Tun onoseLLeHns

#CONTACTNAME *** KOHTAKTHOE NULO KnneHTa
#COMMENT *** KoMMeHTapun
#NOTES *** TpumedaHmne (onncaHne onoseLleHns)

#STAFFINFORM

®UNO coTtpyaHuka OL, dpopmupytoLLero onoseLLeHue

MpumeyaHue.

Mpu dopMMpoBaHUM MMCbMa BMECTO NEpPEMEHHbIX wabnoHa (cm. Tabn. 9) B TekcT
BCTaBMAETCA KOHKpPeTHas MHdopMauus. BMecto nepeMeHHbIX, 0TMEYEHHbIX CUMBO-
nom «*», NoACTaBnseTcs TekcTtoBasd MHdopmauua o6 sMuTeHTe, BBEAEHHAsA Ha 3a-
knagke «[aHHble» okHa «AMUTEHTbI» (CM. Puc. 40, cTp. 54). BMecTo nepemMeHHsbIX,
OTMEYEHHbIX CMMBOSIOM «**», NMOACTaBNSAETCHA TEeKCToBas WHOpMaunsi O KIMeHTe,
BBeAEHHas Ha 3aknagke «J[aHHble» okHa «®PupMbl — B paboTte» / «dacTHble nu-
ua — B paboTte» (cm. Puc. 52, cTp. 63). BmMecto nepemMeHHbIX, OTMEYEHHbIX CUMBO-
nom «***», nogcraBnseTca TekcToBast MHopmauus, 3agasaemas npu gobasneHum
onoseLleHns (cm. Puc. 79, cTp. 88).

[na n3aMeHeHus Tuna onoBeLLEHUS BbINOTHUTE cneagywwmne OencTBus:

1. BbibepuTe B CINCKe HYXHbIA AN PeAaKTUPOBAHMA TUM N HAXMUTE Ha KHOMKY | U3MeHMTD |.
OTKpoeTCcs OKHO, aHanorM4yHoe okHy AobaBneHus HoBow 3anucu (cm. Puc. 35).
2. BHecuTe HeoOXxoOuMbIE N3MEHEHUS B OOCTYMHbIE MHPOPMALUOHHbIE NONS.

MpumeyaHue.

Ons CJ'Iy)Ke6HbIX TUMOB OMOBELLEHUN OOCTYNHO TOJIbKO WM3MEHEeHue napameTpa
«CpOK» N pegaktnpoBaHune wabnoHa nucbMma. [lns nonb3oBaTenbCKMX TUMNOB ONOBE-
LLEHNN BO3MOXXHO M3MEHEHNE Ha3BaHMS, napamMmeTpa ((CpOK» N yCTaHOBKa cbnara «lMo
YMOJ4aHUIO» .




Ans yoaneHuvs TUNa onoBelleHnsl BblbepuTe B CMCKe TUM COOBLLEHMS!, KOTOPLIA HYXHO yaanuTb U
HaXXMUTe Ha KHoMKy | Yaanutb | Tun cooblieHus byneTt yoanéH 6e3 OononHUTENbHOro 3anpoca Ha nof-
TBEpXaeHue.

MpumeyaHue.

KHonka | YaanuTtb HeOoCTynHa And CJ'Iy)KeGHbIX TUMOB OMOBELLEHNA, a TaKkKe ecnun
OrnoBeLleHne 4aHHOro TUMna XoTb ogHaxadbl 6bINo co3aaHo.

3.10 baHku

B Cucmeme Bepétca cnucok 6aHKOB, B KOTOPbIX MOryT ObiTb OTKPbITblI CHeTa KNMEHTOB. [aHHbie
3TOro CnMcka MCNonb3yrTCH NpU BBOAE PACYETHBIX CYETOB KNMeHToB. [lobaBneHne nnm nameHeHue 3anu-
cen 6aHKoB Npon3BoAMTCS B OKHE «BaHkny.

Ona pobasneHusa 3anncu o 6aHke BbINONHUTE criegyoLlime 4ENCTBUS:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / BaHkn».
B cnyyae ecnn HM oauMH BaHK He Obin 3aHECEH B CMUCOK, OTKPOETCH OKHO AobaBneHus

(cm. Puc. 37).
]
HassaHHel
K.oppecnonaerrormi cuet |
EHKI
CTpaHa|
I'opcu:.|
fapec|
Ok | OTMeHa | CrpaHa [opog, |

Puc. 37. OkHo no6aBrneHus HoBoro 6aHkKa

Ecnu 3anucu yxe 6binn BBegeHbl paHee, OKHO ByaeT umeTb cnegyrowmmn sua (cM. Puc. 38):

=101 x|
Hazearme ] K. OpPECNIOHLEHTCEME CYET ] EME,
tkE "B ank Mockes 20710181 0500000023659 044256653 ;l
B aHk "'Poccuiickuil Kpeaur! 30101 810500000000236 044265345
040 AKE «fBAHTAP O 300070 81 Q000000000201 044525201

[opog Mockea
CtpaHa Pocoua
Agpec 115035, Mockea,llun. Cagoermyeckan, o, 12, crp. 1

A [laElTN, ) M ztaEHUTE Hpamre Bhlittn

Puc. 38. OkHO «BaHkn»

2. Ecnn gobaensietcsa 3anncb 0 nepBoM GaHke, B OTKPbIBLLEMCSI OKHE BBEAUTE Ha3BaHUe, Kop-
pecnoHaeHTckumn c4éT, BUK n agpec.

3. Ecnu tpebyetca nobasutk criedylownin 6aHK, HaXXMUTE Ha KHOMKY . B oTKpbIB-
LiemMcs OKHe BBeauTe Ha3BaHue, koppecnoHaeHTckuii cuét, BUK n agpec.

4. [ns gobaBneHus cTpaHbl U ropoda, B KOTOPOM pacronoXeH 6aHK, HaXKMUTe, COOTBETCTBEH-
HO, Ha kHonky | CTpaHa | unu | Fopoa|. B oTkpbiBleMcs okHe (cM. npuMep Ha Puc. 39) BribepuTe
3anuncb U NOATBEPAUTE €€ Mpu MOMOLLM KHOMKM U BHECUTE HOBYHIO 3aMUCb B OTKPbIB-
Lemcs Npu Haxkatum kHonku | lo6aBuUTb | okHe. HasBaHWe cTpaHbl 1 ropoaa Takke MOXHO name-
HUTb B OTKPbIBLUEMCS NPW MOMOLLM KHOMKM | UI3MEHUTD | OKHe.

MpumeyaHue.

OkHo go6GaBneHust ropofa OTKpoeTcs cpasy, ecnv B B[l He 3aHOCWUNIUCL 3anucu o ro-
pogax.




PyKOBO,EI,CTBO nonb3oBaTtensd

.
f Boibop ropopa

Hazganue

Mockea

YnbaHoBCK.

Cankrereptypr

KasaHe

Pocroe-Ha-LoHy

Bonrorpag,

Mpkyror.

HuisHeRarck.

Bactoku

HotasuTe | MsmMEHTE | Yaanme

Brioop |

OTMeHa

Puc. 39. OkHo BbIGOpa 3anncu o ropoae

5.  Haxmute Ha kHonky [OK].

OnuncaHne KHOMOK OkHa « BaHku»:
. HOob6aBuTtb | — gobaBneHne 3anucu o HOBOM BaHKe (CM. BbILLE).
. N3MeHUTb | — nameHeHne 3anncu o baHke;

Ypanutb | — yaaneHue 3anucu o 6aHke;

. Bbi60op | — BbIGOP 3anuncu Ans NogcTaHOBKU B OKHO «BbaHkun» (CM. Bbiwwe);

OTMeHa | — BbIXoA 13 okHa 6e3 Kakux-nmbdo nameHeHun.

Cuctema «Petrol Plus»

OnepaumnoHHbIN LEHTP

Bepcus: 7.00.7.1

52/228

Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
Mepenava AaHHOro AOKyMEHTa UIU MpaB Ha HEero TPeTbMM NULaM, ero pacnpocTpaHeHre, PpaBHO 1 UCMONb30BaHWe

nHbIM 0b6pasom 6e3 nucbmeHHoro cornacus npasoobnapatena OO0 «HKT CodTBap» 3anpeLyeHsbl



4 ONUCAHUE PABOTDI

4.1 PacnpepeneHue cpeacTts (3Mmccumn)

B Bl smnTeHTy OTKpbIBaAeTCs CYET MO Kakaon ycnyre, npegocraensemon B Cucmeme.

C nomoLbio ynpaBneHus octatkaMy Ha CYETe 3AMUTEHTa MPOU3BOAUTCH OrpaHUYeHue peanbHOro
06BbEMa noTpebneHns ycnyr KnmeHTamm.

[MonoxnTenbHbIA OCTATOK Ha CYETE MOKa3blBAET, HA KaKyld BENUYMHY MOryT ObITb NpegocTaBneHbl
YCryru KnmeHTam no kaptam Cucmemsi.

[nsa knveHTa Takke OTKPbIBAKTCA cyeTa Mo KaXKAoW ycnyre, KOTOpon OH byaeT nonb3oBatbes. [Mpu
NOCTYNSIEHNN OEHEXHbIX CPEACTB OT KITMEHTA €ro CYET No COOTBETCTBYIOLLEN yCryre NonosiHseTCs.

PacnpegeneHune cpeacTB Mo cyeTam KIMEHTOB (MOMOSIHEHWE CYETOB) BO3MOXHO B NMpeAenax ocraT-
Ka Ha c4éTe aMUTEHTA.

JocTyn K cpeacTBam Ha CHETE KNUEeHTa BO3MOXEH Yepes KapTbl KIMEHTA.

Ona kapT, paboTalolwmx NO NMUMUTHBIM CXxemMam, obcrnyxuBaHme MoXeT ObiTb BbINOMHEHO B pa3Me-
pax, He NpeBbILLALWNX YCTaHOBNEHHOIO NMMUTA.

[nsa kapT, paboTarowmx No CXxemam 3MEKTPOHHLIN KOLLENEK, pacXxogoBaHUE CPeACTB C KapTbl MOXET
ObITb BbINOMHEHO B Npeaenax ocratka B Kowlernbke Ha kapTe. Kpome Toro, KnnMeHTy MoXeT ObiTb NpefocTaBs-
neHa BO3MOXHOCTb MOMYYMTb HEKOTOPOE KONMUYECTBO €OUHUL, YCRYri nocre TOro, Kak OCTaToK B KOLUErbKe
ero kapTbl cTaHeT paBHbIM «0», T.e. MOXeT bbITb NpegocTaBneH oBepapadT. Ecnm octaTok B Kollenbke
KapTbl paBeH «0», TO obcnyxMBaHne KapTbl BeAéTcs B npeaenax osepapadrta. OTpuuaTenbHbid OCTaToK B
KoLlenbke rOBOPUT O TOM, YTO KIIMEHT paccuuTbiBaricd 3a YCnyry ¢ Y4éTOM MNpedoCTaBfIEHHOMo emy
oBepapadra.

4.2 YnpaBneHue aMUTeHTaMM

OMUTEHT — 3TO OpraHM3aums, OCyLEeCTBASIOWAA 3MUCCUIO KapT; NPOM3BOAALLAs pac4éThbl, CBA3aH-
Hble C MX UCMOoNb30BaHWeM; obcnyxusarLlas gepxarenem Kapr.

YnpaBneHve 3annucsamMmm SMUTEHTOB NPOM3BOANTCS B OKHaX, OTKPbIBAEMbIX U3 MYHKTA rMaBHOrO MEHH0
«OMUTEHTBbI»: «B paboTe» (CNNCOK AMUTEHTOB, HAXOAALIMXCHA B cOCTOAHMN «B paboTe») n «Bece» (cnncok
BCEX SMUTEHTOB, BBeAEHHbIX B Cucmemy). [peaycMoTpeHo 06beanHeHe SMUTEHTOB B rpynnbl (MyHKT Me-
HIO «pynnbl 3SMUTEHTOBY), NpeAHa3Ha4YeHHoe Ans nepegayv nNo MOAemy MHopMauumn O NPUBA3KE IMU-
TEHTOB.

4.2.1 3aHeceHue nHhopmauum o6 amuteHTe B B

Kaxxgomy amuteHTy KomnaHuel npucBavBaeTCs YHUKamnbHbIN YETbIPEX3HAYHbI HOMEP — HOMEp
aMuTeHTa. Homep aMuTeHTa M3MEHUTb HeMb3s.



3anucb cBOEro aMmnTeHTa otobpakaeTcs B NIEBOM YaCTU OKHa NPOCMOTpa « AMUTEHTLI - B paboTe»,
OTKPbIBAEMOro M3 NyHKTa rnaBHOrO MeHo «AMUTeHTbI / B paboTe» (KomBuHaums knasuil + ) nnu
OKHa «OMUTEHTbI - Bce», OTKpbIBAEMOro U3 NyHKTa rMaBHOrO MeH «AMUTeHTbl / Bece» (cm. Puc. 40) n
BblAeneHa cMHuM LBeToM (B Hawem npumepe Ne 4000).

=T
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4000 [Ardvrret HE 4000 ] Haorep 4000
HaseaHue
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WHH |124B38E523
CrpaHa Pocoua
[opog, (MockBa
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Parc | [495]6E5-E4-56 |
E-mail |aviol@avio.u
FaoxrakTtHoe auwo [Markud K.
PacueTHeli cuer (4684354634
Haseanue GaHka MME "B aHk Mockes"
F.oppecnongeqTcrmi cuer |3010181050000002 3553 MK |044256559
_l OKNO BE4E348364
KON 124600423
OKB30 15643556
Horogop Me KN1/03 gara [01/03/09 |
MpurigyaHue (06cayKHEaHME No JOroE0RY

AETHEHPOESH, 18401406 - -y
| zanper NHP |r [ TPHHEHHTE |

BblidTi

JaHHee l Cueta

Puc. 40. OKHO «OMUTEeHTbI - B paboTey, 3aknagka «[aHHble»

B okHe «OMuTeHTbI - Bce» oTOOpakaeTcsa CnUCOK BCEX SMUTEHTOB, BBEAEHHbIX B B[l. AMUTEHTHI,
HaxogsLmecs B HeaKTMBHOM COCTOSIHMM (C HMMK paboTa He MPOM3BOAMUTCS) BblAeneHbl B CNUCKE KPacHbIM
LBETOM.

B okHe «3MuTeHTbI - B paboTe» oTOGpaxaeTcs CNMCOK SMWUTEHTOB, HaxXOOALUMXCSH B COCTOSIHWUM
«B paboTe».

MepeBop amMuTEHTA U3 cOCTOsIHUS «B paboTe» B HeaKTMBHOE COCTOsIHME, U HA0OOPOT, NPOU3BOAMNT-
CS1 C NOMOLLIbIO KHOMKM , HaxoasLwencs noa cnmckom amMmuTeHToB. CBOM SMUTEHT BCcerga Haxo-
AnTCH B cocTosiHUM «B paboTe», ero akTMBHOCTb UBMEHWUTL HENMb3S.

B okHax paboTbl ¢ aMUTEHTaMy pacnonoxeHbl 3aknagkv «JaHHble» n «CyeTar:

e  Ha 3aknagke «[laHHble» BBOAUTCHA MHGoOpMaLmMsa 06 SMUTEHTE (CM. HUXE);
e Ha 3aknagke «Cuyeta» BbIMOMHSAETCA ynNpaBfieHNe c4eTaMu CBOEro SMUTEHTa, OTKPbITbIMU
Ha ToBapbl 1 ycnyru (cMm. n. 4.2.2).

Ha 3aknagke «[aHHble» BBOOAWTCH Ha3BaHWe aMUTeHTa (Npu BBOAE Ha3BaHMA 3MUTEHTa criegyet
UMeTb B BUAY, YTO Ha CepBUC-KapTy 3anucbiBaeTca He 6onee 30 cMMBOMOB), 3@ AMUTEHTOM 3aKkpennaeTcs
dvpma, KoTopas ABnseTcsa opuanyeckum BragensueMm Cucmembi. Beibop n 3akpenneHne vpmbl Npons-
BOAUTCHA MO KHOMKe (BakpenneHune upmbl 3a aMUTEHTOM). HasBaHue pupMbl U €€ pekBm3nTbl ByayT
MCMNonb30BaTbCs NpW COCTaBneHun ByxranTepcknx GOKYMEHTOB (CHETOB-haKTyp, HaknagHbIX U T.4.). 3anucb
0 dmpme — Bnagenbue Cucmembl gomnxHa 6biTb NpeaBapuTensHO 3aHeceHa B B[] (cm. n. 4.4.2, cTp. 62).

MopTBepkaeHe BBEOEHHBIX UNN N3MEHEHHbIX OaHHbIX 06 AMUTEHTE NPON3BOANTCS MO KHOMKe .

4.2.2 OTKpbITUE CHETOB IMUTEHTA

Ha kaxgyto ycnyry, npegoctasnsiemyto B Cucmeme, AN CBOEro 3MUTEHTa AOIMKeH OblTb OTKPbIT
CYET.
OTKpbITVE CHETOB SMUTEHTa NPOU3BOAUTCA Ha aTane noarotoBkn Cucmemsi Kk pabote. [nsa oTKpbI-
TUS CYETA BbINOMHNUTE cneaylolme AeNCTBUS:
1. BblbepuTe B rnaBHOM MEHIO MYHKT «AMUTEHTbI / B paboTe» unu «dmMuteHThI / Beey.
2. B neBow yacTu OTKpbIBLIErOCs OKHa BblibepuTe 3anucb 06 amnTeHTe 1 Ha 3aknagke «CyeTta»
HaXXMWUTE Ha KHOMKY .
3. BblbepuTe CYET M3 cnMcKa BO3MOXHBLIX M HaXMUTE Ha KHOMKY . 3anuck o cyéte
oTobpa3ntce Ha 3aknagke «CyeTtay.
AHanornyHble OEenNCTBUS BBIMOMHAIOTCS MPU yAaneHny cyéta nocre HaxaTus KHOMKM .
KHonka aKTUBHA TOMbKO A1 TeX CHETOB, MO KOTOPbIM HET TpaH3aKuun.



Mpy HeOBXOAMMOCTU CHET Takke MOXKeT OblTb OTKPLIT B Npouecce akcnnyaTaunm Cucmemsi.

4.2.3 OTcnexmBaHUe OCTaTKOB Ha cyeTax IMUTEHTa

OTcnexxvBaHne OCTaTKOB Ha cyeTax 3MUTEHTa HEOBXOAMMO [l CBOEBPEMEHHOrO MOMOSTHEHNs CO-
OTBETCTBYIOLLMX CHETOB, T.K. MOMOSIHEHNE CYETOB KIIMEHTOB BO3MOXHO TOJSbKO B Npeaernax octatka Ha cyéTe
3MUTEHTA.

YT106bl MPOCMOTPETb OCTaTKM MO cYyeTaM OJMUTEHTa, BblbepuTe B [NI@BHOM MEHI0 MyHKT
«MuUTeHTbI / B paboTte» (Mnu HaxxmmnTe KOMBUHALMIO KnasuLL + ) nnn «dmuTeHThbl / Bee». OTKpo-
eTca cooTBeTCTBYlOlee OkHO. 3aknagka «Cueta» B NMpaBOW 4YacTW OKHa OTOBpakaeT COCTOSIHME CHETOB
aMuTeHTa no gobasneHHbIM Ang Hero ycnyram (cm. Puc. 41).

Cuer Ocrarok Oeepopadt / MpaHuua
P 114229383716.000 oo 400 275 433330«
Hannapel 99 820 918 470.010 8888
Yeonyral 95999 934 7&0.000 99999 ggg gégggg
Tore sgass4s3mssen| 33339 399 999540
Yenyrald 1 705 001.000 1283 g?g gggggg
Henyrad 100 097 342 529.980 200 388888
Tosapd 99999 578 386.790 3888
Toeap5 55 000,000 3888
Togapk 25 000,000 15 ng:ggg
Yeonyrald 29 573 000,000 200 000 333%%8
Yenyrad 180 456 869.930 a0 DUH;BBB hd

Cyem

HofiaeuTe | Hnanume | I'IononHuTbl Crucate |

OeepapadT

| I'IDnDnHMTbl Crmcare |

WatdeHEHUA cuaTa

Puc. 41. OKHO «9OMUTEeHTbI», 3aknagka «Cueta»

Kaxxgas 3anuck 06 ycnyre cogepXut cneayoLyo nHpopmaumio:
e CuyeT — HasBaHwue cyéTa (Mo Ha3BaHuWIo yCnyru);
e OcTtaTtoKk — ocTaToK Ha Cc4éTe aMuUTeHTa. 3HayeHve, NokasbiBaLlee KONMYeCTBO eanHuUL,
ycnyru, KoTopoe MoXeT BbITb pacnpegeneHo no cyeTam KIMeHTOB AaHHOro AMUTEHTA;

OMUTEHT MOXeT MpefoCcTaBUTb KIMEHTY BO3MOXHOCTb MOMYyYUTb HEKOTOPOE KOMMYECTBO eauHuL,

yCNnyru nocne Toro, Kak OCTaToK Ha ero cYéte cTaHeT paBHbIM «0», T.e. NpefocTaBuTb oBepapadrT.

e OBeppgpadT aMuTeHTa — Cymma rpaHuy oBepapadTtos (cm. Tabn. 3, ctp. 15) knneHTOB No
AaHHOMY CYETY Ha TeKyluMn MOMeHT. [Mpu uaMeHeHun rpaHvupbl oBepapadTa nboro KnveHTta
aBTOMaTUYeCKM NPOU3BOAUTCA MepecdET oBepapadTa sMuteHTa. B oBepapadT Takke Bkova-
€TCs CyMMa OTKPbITbIX BPEMEHHbIX KpeauToB (cM. n. 4.4.4.5, cTp. 73).
e [paHuMua oBepapadTa 3MUTEHTa — OrpaHMYEHUE Ha WCMOMb30BaHME KIMEHTamu
oBepapadrTos.

4.2.4 YnpaBneHue oBepapacgTaMmu U ocTaTKamMu Ha cYeTax IMUTEHTA

OrpaHnyeHne obbEma MOMOSTHEHUM CYETOB KIMEHTOB MPOU3BOOMTCS C MOMOLLBI YNpaBreHus
OCTaTKOM Ha CYETe aMUTEeHTAa.

3amevyaHue.

Mpun paboTte B pexnme MeXaMUTEHTHOro obmeHa vepes lNL, unu no dunmnanbHon cxe-
Me orepauun ynpasneHus octatkaMmu Ha cyéte amuTteHTa B OL| He4oCTyMHbI; OHU Bbl-
nonustTes ms ML nnn POLL.




YToObl MOMNOMHUTL CHET SMUTEHTA, BbINOMHUTE crneayoLlne AenCTBUS:
1. BblbepuTte B rmaBHOM MEHIO NMYHKT « OMUTEHTbI / B pabote» (MOXHO HaxaTb KOMOGWMHALMIO
KnasuLL + ) nnnm «AMuTeHTbI / Beex.
2. B neBon 4yacTu OTKpbIBLLEroCsi OKHa BblbepuTe 3anncb 06 aMUTEHTE.
3. B npaBon 4yacTu OkHa Ha 3aknagke «Cuyeta» BblOepuTe TpebyeMbll CYET U HaXMUTE Ha
KHOMKY B rpynne KHomnok «Cyet».
4. B OTKpbIBLUEMCS OKHE BBEAMTE CYMMY MOMOSTHEHUS CHETA U HAXMUTE Ha KHOMKY . Cywm-
Ma MOMNOSIHEHUS OTPA3UTCH Ha OCTaTKe MO CYETY.

CnuncaHne cpeacTB CO CYéTa BbINOMNHAETCHA aHanormyHbeiM obpasom. [laHHas npouenypa BbINOMAHA-

€TCS C MOMOLLbIO KHOMKM .

YTto6bl paclwmpuTs rpaHuubl oBepapadTa, BbINONHUTE cnegyolime 4eUcTBus:
1. Bbibepute cH&T U HAXMUTE HA KHOMKY B rpynne «OsepapadT».
B OTKPbIBLUEMCSI OKHE BBEAMTE BENUYUMHY pacluMpeHns oBepapadta n HaXXMUTe Ha KHOMKY
3. T[loaTteBepauTe BbINOMHEHWE AAHHON onepauum.

Mpoueanypa ymeHbLUEHMA oBepapaddTa BbINOSHAETCS MO KHOMKE .

4.3 YnpaBneHue AaHHbIMU O NepcoHane

YnpaseneHue 3anmcamu nepcoHana nponsBoanTCs B OKHax, OTKPbIBAEMbIX U3 MYHKTa rMaBHOMO MEHIO
«MepcoHan»: «B paboTe» (cnncok cOTpyaHWNKOB, HaxoasaLWmMxcsa B coctosgHMn «B pabote») n «Bce» (cnncok
BCEX COTPYAHUKOB, Koraa-nnmbo BBeAéHHbIX B B[l, B T. Y. 1 yBONEHHLIX HA HACTOALMA MOMEHT).

B okHax paboTbl C nepcoHanom pacnonoxeHbl 3aknagkn «AdaHHbie» n «kKapTbi»:

e Ha 3aknagke «[laHHble» BBOAMTCSA MHAOPMaLMs O COTpyaHuke (cm. n. 4.3.1, ctp. 56);
e Ha 3aknagke «KapTtbl» npousBoguTCs Bblgava KapT U WU3MEHEHWEe WX COCTOSHWSA
(cm. n. 4.5.6.1, cTp. 108).

4.3.1 3aHeceHue nHdopmauum o coTpyaHuke B B[]

3aHeceHue nHopmMaumu o cotTpyaHuke B B[l BeinonHaeTcs cneayowum obpasom:
1. Bbibepute B rmaBHoM meHo nyHKT «lMepcoHan / B pabote» (MOXHO HaxaTb KOMBUHaUuio
KnaBuLL + ) unu «MepcoHan / Bcex». Ecnu 3anucu nepcoHana paHee fobaBnsnuce, oT-
KpOeTCcsi CMUCOK, MpUMep KOToporo nsobpaxéH Ha Puc. 42. Ecnvu BBoAMTCA nepBas 3anuchk, Ha
aKpaHe NosIBUTCS OKHO BBOAA hamMununm, UMEHU U OTHECTBA COTPYAHUKA.
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Puc. 42. OkHo «[lepcoHan — B paboTe», 3aknagka «[aHHbIe»
2. [ns BBOAA criefyloLlen 3anmcu B NEBON YacTh OKHA HaXXMUTE Ha KHOMKy | lo6aBUTb |.




3. Beepgute ®UNO coTpyaHMKa N HAXXMUTE HA KHOMKY . 3anuck 0 coTpyaHuke otobpasuTcst
B NneBon 4YacTtu paboyero okHa. Popmart 3anucu 3aBMCUT OT cnocoba oTobpaxeHusl, 3a4aHHOro B
HacTpownke (cm. n. 3.4.4, ctp. 36).

4. Ortkponte 3aknagky «[aHHble», BBeaute AaHHble o coTpyaHuke (MIHH, nacnopTHble gaH-
Hble, agpec, HoMep TenedoHa, JOMMKHOCTb, HOMEP A0roBopa, NyTb K dpanny ¢ goTo 1 1. A.).

MpumeyaHue.

MapameTpbl «CTpaHa», «opoay», «TenedoH» n «[omKHOCTbY» BbiGMpaloTCs U3 COOT-

BETCTBYIOLLMX CMPABOYHUKOB, KOTOPbIE OTKPbLIBAKOTCH LLENYKOM MO KHOMKe , pac-
nonoxeHHon psgom ¢ nonem. Belbop danna dotorpacum coTpyaHuka ocyLLecTBnS-

€TCA Wes4YKoM Mno KHomnke E

5. [ins coxpaHeHWs AaHHbIX COTPYAHMKA HaXMNUTe Ha KHomKy | MpuMeHnTs |.

LieToBOEe ochopmneHne 3anucen B cnncke (LBETOBOE U rpadmyeckoe odopMIIEHNE cnucka oTpa-
)KEHO B npunoxeHun 1 B Tabn. 28 Ha cTp. 223):
e  CWHMM LBET — nepcoHan B paboTte, UMELNA TOT UM MHON YPOBEHb JOMYCKA;
e  YEpHbIN LUBET — NepcoHan, oNycK KOTOPOMY HE Ha3HaueH;
e  KpacCHbI/ LBET — YBOJIEHHbIE.
[na yBONbHEHUA COTPYyOHUKA HAXMUTE Ha KHOMKY . B oTkpblBLLEMCS OKHE NOATBEpPAUTE
onepauuto YBONbHEHUS, Ha)kaB Ha KHOMKY .
Ha akpaHe nosiBMTCS OKHO 4715 BBOAA NPUYMHBI YBONbHEHWS. BBEOMTE NPUYMHY U HXXMUTE Ha KHOM-
Ky . 3anncb 0 COTpyAHMKEe B CMUCKE BbIAENUTCA KpacHbIM LIBETOM, a Ha 3aknagke «JaHHble» oTobpa-
31UTCS yKa3aHHas NPUYMHA YBOJIbHEHMS.
Mpn yoaneHnn coTpyaHuka ero onyck nepeBoanTCsl B COCTosiIHNE «HeT gonyckay.

MpumeyaHwme.

Ecnu 3a coTpyaHukom 3akpenneHa xoTs Obl ogHa cnykebHasi kapTa, HaxogsaLwascs B
cocTosiHuM «B paboTte», BbIMONMHUTL Npouenypy YBOMbHEHWUS] 3TOr0 COTPYAHMKA He-

BO3MOXHO (kHOMKa | YBonuTb | HegocTynHa). [opagok 3akpenneHuss KapT 3a nepco-
Hanom m3noxeH Hwxe (cm. n. 4.5.6.1, ctp. 108).

YBOMEHHOIoO COTpyAHMKA MOXHO BOCCTAHOBUTb. Ons aTtoro HeobxoaMmMo Bbl6paTb COOTBETCTBYIO-
LLYHO 3arnncb B CMNNCKe U HaXXaTb Ha KHOMKY | BoccTtaHoBUTbL | I'Ipm BOCCTaHOBITEHUM COTPYOHUKA ero Aonyck
He BOCCTaHaBJ1IMBaeTCA.

4.3.2 HasHa4yeHue gonycka v yctaHOBKa napornsi

MNMocne pob6aBneHnss HOBOro COTPYAHUKA (MMM BOCCTAHOBIEHMS YBOMEHHOMO) eMy yCTaHaBnmMBaeTcs
YypOBEHb JOMycka, onpeAenstowmnin AOCTYMHblIE NMYHKTbI MEHI0 U onepauuun, a Takke, npu HeobxoammocTH,
naponb BxoAa B nporpammy. [1ns ycTaHOBKM YPOBHS Aornycka:

1. Bblbepute 3anucb HoBoro cotpygHuka («lMepcoHan /B paboTe») M HaxmuTe Ha KHOMKY
. OTKpoeTcs OKHO CO CMMUCKOM YPOBHEW [ornycka K dyHKUMsAM nporpammbl. B atom
cnuncke HaxoasTCcA kak 6a3oBble ypoBHU gonycka (cMm. Tabn. 10), Tak n BBeAEHHbIe B 3TOT CMINCOK
pononHutenbsHo (cMm. n. 3.3.1, cTp. 29).

Tabn. 10. OcHOBHbIe YPOBHM AoNycCKa K (PyHKLMAM nporpamMmmbi

YpoBeHb gonycka HocTtyn K chyHKUMAM nporpamMmbl
MacTep-gonyck HocTtyn Ko Bcem pyHKUMUSIM nporpamMmMbl 6e3 orpaHmyeHuns
AOMUHUCTpaTOp JocTyn Ko BCEM PYHKLMSAM NPOrpaMmbl, KPOME U3MEHEHMUS CHETOB AMUTEHTOB U

KOPPEKLMU CHETOB KIIMEHTOB M KOLLIENbKOB kapT B B[l 6e3 3anvcu Ha kapTy

OnepaTop JocTyn K yHKUMSIM nNporpamMMbl MPOCMOTPA CYETOB KIMEHTOB, K MEHIO
«KnueHTbI», YTeHUss HpopMaumMKn ¢ KapT, NPOBEAEHUS MHKaccaumm n hopmu-
poBaHWs OTYETOB

HeT gonycka 3anpeLaeTt OCTYN KO BCEM PYHKLMSAM NpOrpaMmbl

2. BbibepuTte Tpebyembin ypoBEHb JOMYCKa U HAXXMUTE Ha KHOMKY .




[nsi ycTaHOBKM Napons BbINOMHUTE ceayoLlime AeiCTBUS:
1. Haxmwute Ha kHonky | Maponb | Ha akpaHe nosButcst okHO (cm. Puc. 43).

#¢ BBoa napons |

BesauTe Hoseid napane: |

MoETOpWTE BEOL NApOAA: |

(TR AEHHTE: | 0K | OTHEHA |

Puc. 43. OkHo «BBoa naponsi»

2. [Baxabl BBEAUTE Naposib U HAXMUTE Ha KHOMKY .
CoTpyaHUK, ANS KOTOPOro He BBEAEH Maposib U He 3afaH ypOBEHb AOMYycKa, CMOXEeT 3aperncTpupo-
BaTbCA B MporpamMme 1 NpoBoAuTbL paboThbl C Hel TOMbKO Mo KapTe.

4.3.3 YnpaBneHue faHHbIMU O nepcoHane. CepBUCHbIe (pyHKLUMN

B sTom nogpasgene onucaHbl BCcnomoraTernbHble OYHKUMM paboTbl CO CMMCKOM MepcoHana: Novck u
mnbTpauma sanncen.

4.3.3.1 [Mouck 3anucu o compyOHuUKe

BbicTpo HamTh 3anucb o0 coTpyaHuke B B[ n oTobpasntb €€ Ha 3KkpaHe MOXHO MO €ero MMeEHWU

(P.1.0.).
Ons atoro B okHe npocmoTpa «lMepcoHany» («MepcoHan - B pabote» nnn «lMepconan - Beey) Bbl-

NonHWUTE crneaylolme AenNcTBus:

1. HaxmuTte Ha kHonky k| (Monck nepconana Ctrl + V) nnm koM6UHaUMIO KnaswL +[V].
Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 44).

#* NMoWcK nepcoHana ﬂ
I Mo HasEaHWo 'I

& |4 0 Mearosa

0K | QTHMEHa |

Puc. 44. nanoroBoe OKHO NOUCKa COTPYyAHUKA

2. B Bbinagatowem cnucke BbibepuTe napameTp nowcka «[o HasBaHWo». YcTaHoBUTe dnar
«C y4yeTOoM perucTtpa», ecrnv perucTp umeeT 3HadeHune ans ssoga ¢.1.0.

NMpumeyaHwue.

B Bbinagatowiem crnmcke no yMOn4yaHuio noactaBndeTcA nocnegHumn I'IpI/IMeHFlBLIJI/IIZCH
TN Noucka.

3. B none «®.1.0:» BBeante chamunuio coTpyaHmka unm koMomHaumo BykB, SBMSIOLLYIOCS Ya-
CTbO €ero haMmmnnn, N HBKMUTE Ha KHOMKY .

Mo okoH4YaHMM onepaumn Noucka Ha akpaH OyaeT BbiBEAEH CMUCOK COTPYAHMKOB, B haMunum KoTo-
pbiX BCTpeTUNack 3agaHHas nocriegoBaTenbHoCTb OykB. COOTBETCTBEHHO, YeM OonbLUMA dhparMeHT pamum-
nun 6ygeT HabpaH B NOMCKOBOM MoOne, TeM TOYHEE NporpaMmmMa npousBeaeT oToop 3anucen. [ins Toro 4ytobbl
BEPHYTbCS K MOMHOMY CMMUCKY, Heo6xoaMMo B cnucke Bbibopa napameTpa OkHa Noucka BbibpaTb nycToe no-
ne v HaXkaTb Ha KHOMKY .

4.3.3.2 @unbmpayus 3anuceli 0 compyOHUKax 8 aKmuUueHOM OKHe

Ncnonb3ys Bo3MOXHOCTU punbTpa, Ha 9KpaH MOXHO BbIBECTM CMUCOK COTPYAHUKOB C OOQHMM U3 3a-
AaHHbIX COCTOSIHUIA:
e Bce — oTobpa)keHue BCex 3anuceit o CoTpyaHMKax;
e B pabore — oTobpaxeHue 3anncen o paboTaromnx (He YBONMEHHbIX) COTPYOHUKAX;
e  yBOJEeHHble — OTOGpaxeHue 3anuceit 06 YBONMEHHbIX COTPYAHUKaX.



[na yctaHoBKM hunbTpa HaXMUTE Ha KHOMKY (PnnbTp) B okHe «lMepcoHan - B pabote» unu
«lMepcoHan - Bece». Ha akpaH BbiBeaeTcs 3anpoc (cMm. Puc. 45).

]

OK | OTHeHa |

Puc. 45. Bbibop napameTtpa punbTpa
B BbinagatoLLiem cnucke BbibGepuTe HyXXHbI napameTp punbTpa n HAXXMUTE Ha KHOMKY .

4.4 YnpaBrneHue 3anMcAAMM O KIIMeHTax

PaboTa c KNMMEHTCKUMM 3anmcsiMm MOXET NnpoBOAUTBLCA B pa3HbIX OKHaX. I'Iporpamma obecneunBaet
BO3MOXHOCTb OTO6pa)KaTb CMNUCKN KITMEHTOB — Kak d)VIpM, TaK W YaCTHbIX UL, — B COCTOSAHUM «B pa60Te»,
«JOmKHUKNY, a Takke paGOTaTb C rpynnamm KimMeHTOB.

[ns nepexopa Kk paboyemMy okHy BblibepuTe NyHKT MeHio «KnueHTbl / YacTHble nuua / B paboTe»
(koMBMHaUMs KnaBuULL + El), nnn «Knuentbl / YacTtHble nuua / (QomkHukn, Fpynnbl Y1)», vnn

«KnueHTtbl / ®upmbl / B paboTte» (komMBuHaLumns KnasuL +[F)), nnm
«KnueHTbl / ®upwmbl / (QonxHukn, Fpynnbl opm)».

MpumeyaHwme.

Bce nameHeHus, npoBoauMble C AAHHBIMU B NEPEYUCIIEHHbIX OKHaX, PUKCMPYIOTCH B
XypHane cobbITui.

Mpw BbIGOPE TOro UNM MHOTO MYHKTa MEHI0 Ha 3KpaHe oTobpassaTcsa cooTBeTCTBYylOWME 3annucn. Hu-
e npeacTaBneH NpuMep Cnucka KNMeHToB, oTobpaxalLerocs B okHe «Pupmbl - B paboTte» (cm. Puc. 46).
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Puc. 46. OkHo «®upmbl - B paboTe»

LiBeToBoe n rpaduyeckoe oopmrieHe 3anncer cnmcka oTpaxeHo B npunoxeHun 1 B Tabn. 29 Ha
cTp. 223.



B okHax paboThl C KNMEHTaMn pacnonoXeHbl crneayoLlne 3aknaaku:
e «[laHHbIe» — NPOCMOTP, BBOA M pefaKkTUpOBaHUE OaHHbIX KnueHTa (CM. n. 4.4.2, cTp. 62);
e «Cyeta» — paborta co cyeTamu knueHta (cm. n. 4.4.4, cTp. 69);
e «KapTbi» — paboTa ¢ kapTamu knueHTta (cm. n. 4.5, ctp. 92);
e «TepMuHanbl» — ynpaBneHne CMUCKOM TEPMMHAIOB, Ha KOTOPbIX MOXET MPOBOAMTLCS 06-
CNy>XMBaHWe KIMEHTOB, a Takke YCTaHOBKa 3anpeTta obCnymBaHusi KapT KNMEHTOB Ha onpeae-
NéHHbIX TepMuHanax (cm. nn. 4.4.7, cTp. 83, 4.8.2, ctp. 152);
e «Tapudbl» — 3akpenneHve 3a KNUMEHTOM Tapuda 06CNyKuBaHWs, UCMNOMb3YyeMOro npu
pac4éTe CUrHanbHOro N MHPOPMaLNOHHOro NoporoB (cMm. n. 4.4.5, cTp. 77);
e «OnoBelweHne» — BBOJ W XpaHEHWEe 3anucen Mo OMOBELLUEHUSIM KIMEHTOB (cM. M. 4.4.8,
cTp. 84).

4.4.1 YnpaBneHue 3anucsAMMU o knueHtax. CepBucHble hyHKUUM

B aTom nogpasgene onncaHbl BCnomMoraTenbHble pyHKUMM paboTbl CO CMUCKOM KITMEHTOB: MOWUCK U
dunnbTpauns 3anncen KNMEHTOB, a TakkKe CNocobbl COPTUPOBKN KapT KIMEHTOB.

4.4.1.1 [louck 3anucu o knueHme 8 b/

BbicTpo HanTy 3anuck o knueHTe B B MOXHO cnefyowmmm cnocobamu:
1. bes npeabsBNeHWs KapTbl KNUEHTA:
o no coBnageHuto nobon Yactu nonsa «HassaHue» (4na KMMEHTOB-MPM) UK nbdoro 13
nonen «damunusay, «Mma», «OT4ecTBO» (ANA KNMMEHTOB-YACTHbIX N1L) C BBEAEHHOW CTPO-
kom nowvcka (cm. n. 4.4.2, cTp. 62);
no PAN-koay kapTbl knMeHTa (cM. n. 4.5.7.7, cTp. 118);
no HasBaHuo rpynnsl (cM. n. 4.4.2.2, cTp. 66);
no rpaduyeckomy Homepy kapTbl (cM. Nn. 4.5.3, cTp. 96);
no coenageHuto nobon yactu nonsa "OoroBop Ne" c BBeOEHHOW CTPOKOW Moucka
(cm. n. 4.4.2, cTp. 62);
o no VHH (cm. n. 4.4.2, cTp. 62).
2. C npeabsBrNeHNEM KapTbl MO CYNTAHHOM C HEE MHAOPMaLUN O KITMEHTE.
YT106bl HANTK 3aNMCb O KNMeHTe 6e3 NpeabABNEeHN KapTbl B OKHE MPOCMOTPAa 3anucen O KrmeHTax
nVIeHTbI /| ®upmbl - B paboTte», «KnueHTbl/YacTHble nuua-B pabote») HaxXmuTe Ha KHOMKY
v

O O O O

(ToMCK) MMM HAXMUTE KOMBMHALMIO KNasuLL +[V]. Ha akpaH BeIBeneTcs 3anpoc (cm. Puc. 47).

I Mouck drprb x|

_I

Mo HassaHM
Mo PAMN koay kapTel
Mo HazBaHMo rpynnel
Mo Horepy KapTel

Mo Homepy goroscpa
Mo MHH |

o OTHeHa

Puc. 47. lnanoroBoe OKHO rnoucka chmpmbl

MpumeyaHue.

1. B okHe noucka cupmsl (4actHoro nuua) (cMm. Puc. 47) no ymonyaHuio noacras-
nsieTca nocrneaHnn NPUMEHSBLUUIACA TWUMN NoUCKa.

2. [ns BosBpaTa K NOMHOMY CMUCKY OMPM (YaCTHbIX NuUl) B BbiNagalowem Crucke
HY>KHO BblOpaTb CaMblil BEPXHUIA, «NYCTOM» TUN noucka (cM. Puc. 47).

Mpu BbIGOPE napameTpa noucka «[lo HasBaHuto» wnn «o Homepy AoroBopay, BkM4YMTe dnar
«C yyeTOM perucTtpar, ecnv perucTp MMeeT 3HadeHue A51a BBoga HasBaHusa UM Homepa gorosopa. B none
«HaseaHue:» («®.N.0:») BBeanTe HassaHne cdupmbl (P.M.0O. yacTHoro nuua) unm koMomHaumo Byks, ABMs-
IOLLIEMCH YacCTbio Ha3BaHWs, N HAXXMUTE Ha KHOMKY . Yem Bonbluni pparmMeHT Ha3BaHuA knveHTa byget
HabpaH B MOMCKOBOM Mosie, TeM TOYHee mporpamma npousBedéT OTOOp 3anvcei. AHanormyHelM o6pasom
Npou3BOAUTCHA BBOA CTPOKM NMOMCKa MO HOMepPY AOroBopa.

Mpu BoIGOPE NapameTtpa noucka «lo PAN kogy kapTel», B none «PAN koa» BBegute PAN-kog kap-
Thl.

Mpu noucke «lMo Homepy kapTbl» BBEAWUTE nocnegHue 6 uudp rpaduyeckoro Homepa (nepeble 4
undpsbl, onNpegensowme HoMep dMUTEHTA, OJ1S KOPPEKTUPOBKN HEAOCTYMHbI).



Mpu BbIGOpPE napameTpa noucka «o Ha3BaHMIO rpynnbi» GyaeT OCyLLeCcTBNEH MOMUCK NO Ha3BaHWIo

rpynnel. pynna BbIOMpaeTcsi C NMOMOLLbI KHOMKM E‘ (Bbibop rpynnbl), pacrnonoXeHHOW cnpaBa OT Nofs
«pynna». HaxaTtue aToi KHOMKM NpuBEAET K OTKPLITUIO OKHA BbliGopa co cnuckom rpynn (cMm. Puc. 48).

{ Boibop rpynnb x|

HaseaHue
[ pynna M 1 P
Ipunna M 2
[pynna Mz 3
"punna M= 4

, .................. B blﬁnp ................... Ormena |

Puc. 48. BbiGop rpynnbl KIIMEHTOB

BeiGepuTte rpynny Anst novMcka u HaXMuUTe Ha KHOMKY . 3anuck o BbIOpaHHoOW rpynne oTo6-
pasuTcs B none «Ipynna» okHa nowucka.

Mpu BbIGOPE napameTpa noucka «o MHH», B oTkpbiBemca none Beeaute VIHH knueHTta. MNouck
KNMeHTa NPoM3BOAMTCS MO NOMHOMY COBMNaaeHuo 3HaveHns ero MHH ¢ BBeaéHHOM CTpokon noncka.

Mocne BbIbOpa TUNa novcka 1 BBOAA €ro KpUTEPUST HAXKMUTE Ha CTaBLLUYH aKTUBHOW KHOMKY .

lMporpamma npou3BegéT NOMCK MO 3adaHHbIM napaMeTpam M Ha 9kpaH OydeT BblBEAEH CMMCOK
HaMOEeHHbIX 3anucen.

[nsi Toro 4To6bI BEPHYTHLCS K MOSIHOMY CMUCKY, HEOOXOAMMO B BbiNagatoLLeM CrMCKE B OKHE NMoucka
BbIbpaTh NyCTOE 3HAYEHUE U HaXaTb Ha KHOMKY .

[nsi Toro 4ToObl HAWTK 3anNMCb O KIMMEHTE N0 UHDOPMALINW, CYUTAHHOW C KapTbl, HAXKMUTE HA KHOMKY

| («4TeHue kapTbi») (cM. Puc. 46). lanee cnegyiTte ykasaHusM, BbIBOAMMbIM B OKHE COObLLEHU puaepa:
e  BCTaBbTe KapTy KNMeHTa B puaep;
e BblHbTE KapTy w3 pugepa. bygetr HamgeHa 3anucb O KNMEHTE, KOTOPOMY MNPUHAANEXUT
npeabsBReHHas kapTa.

4.4.1.2 dunbmpayus 3anucell 8 akmueHOM OKHe

Mpu 6onbwom konuyecTse 3anucen B B[] yBenuymBaeTca BpeMs nomcka 3anvcen B akTUBHOM OKHE.
Mcnonb3ys BO3MOXHOCTU (punbTpa, Ha 9KpaHe MOXHO 0TobpasuTb Tonbko Tpebyemblie 3anucu. [ns atoro
BbINOMHUTE criegylowme Aencteus (Hwke ByaeT nokasaH npumep unbTpauum 3anucen O KNMeHTax B ak-
TUBHOM OKHe «®PupmbI - B paboTte»):

1. Haxmute Ha KHOMKY (PunbTp). Ha akpaH BbiBegeTcs 3anpoc (cm. Puc. 49).

i

0K | OTmeHa |

Puc. 49. Bbibop napameTpa hunbtpa

2. B none co cnnuckom BbIGepUTE HYXHBIN NapameTp GunbTpa:
o Bce — oTtobpaxeHue Bcex 3anucen o KNneHTax, B TOM Yncne yaanéHHbiX;
o B pabore — oTobpaxkeHne 3anucen o KnNnMeHTax, HaxXoAsALWMXCS B cocTosHuM «B pabo-
Te»;
o [JOmKHMKN — OTOBpaXkeHne 3anucemn O KNNEHTax-A0MKHUKAX;
o YpanéHHble — oTobpaxeHune 3anncen 06 yaanéHHbIX KNUEHTax;
o Mo numuty — oTobpaxeHue 3anMcen O KMeHTax, MMEKLUUX KapTbl C KOLIENbKaMMu,
paboTatoLwnmMmM No IMMUTHBIM CXEMaM;
o Mo 3K — oTobpaxeHue 3annceit o KNMeHTax, MMELWNX KapTbl C KollenbkaMu, pabo-
TaKLLMMM MO CXEME ANEKTPOHHbIN KOLLENEK.
Mpu BbIGope napameTpa «JomkHUkMY (cM. Puc. 50) B ouanoroBoM OKHe OTKPOKTCHA ABa nons ans
BbIOOpa AOMNOMHMTENBHbBIX MAapaMeTpoB PUNbTpaLnK:
e JleBoe none — BbIOOP MOpora (CUrHanbHbIVE UK MHADOPMaLMOHHBIA (CM. M. 4.4.6)) NO KOTO-
POMY KITMEHT nornan B CMUCOK JOJTKHUKOB;
e [lpaBoe none — BbIOOP KINNEHTOB:
O BCE — BCE KIMEHTbI-A0MKHUKY;



o no CJ1 — KnueHThI, npesbiCMBLUME MNOPOr NO CYyTOYHOMY JIMMUTY;,
o no MJT— KnneHThl, npesbiCUBLUNE NMOPOr N0 MECAYHOMY JTIMUMUTY;
o no HJ1 — knueHTsl, npesbiCBLUME NMOPOr No HegelbHOMY NMUMUTY.

| LonskHHEM j

I CurHaneHEIEH nopor "l

0K |

Puc. 50. Bua okHa ¢punbTpa ¢ BbiOpaHHbIM napaMeTpoM «JOormKHUKNY

Mpu BbIbOpe napameTpa «[lMo coctosHMo» (cm. Puc. 51) B AnanoroBomM OKHE OTKpoeTcda nore Ans
BbIbOpa napameTpa unbTpaunm:
e B pabote — ycrtaHoBka ¢unbTpa Ans OoToOGpaKeHUs B CNUCKE KIMMEHTOB, C COCTOSIHUEM
«B paborey;
e B YC — ycrtaHoBKa punbTpa Ansi oTOOpaKeHns KMeHToB, Haxoasiwmxcs B UC.

| —
=l

I Mo cocToaHun

OTHeHa

Puc. 51. Bug okHa ¢unbTpa ¢ BbiOpaHHbIM napameTpom «[lo cocTosiHuio»

3. Haxwmute Ha kHonky [OK].

B OTKPbIBLLEMCA OKHE OT06pa3FITCFI 3anvMcu B COOTBETCTBMM C BBEAEHHBLIMMU napamMmeTpamMu.

4.4.1.3 Copmupoeka criucka kapm KiueHma

B okHax «®upmbl - B paboTte» nnn «YactHble nuua - B pabote», OTKpbIBAaEMbIX U3 FMTABHOrO Me-
Hi0 «KnuneHTbl / ®Pupmbi» N «KnueHTbl / YacTHble nuua» COOTBETCTBEHHO, Ha 3aknaake «KapTtbiy, npeay-
CMOTpPEHa COPTMPOBKA 3anucewn o KapTax KrnueHTa no ctonbuam:
e «Homep» — B nopsgke yBennyeHns rpaddM4ecknx HOMepoB KapT;
e  «CocTosiHue» — rpynnupoBKa KapT B criegyloLlem nopsiake:
o B pab6ore;
o BYC;
o YTepsiHa;
o He BblgaHa;
o 3abnokupoBaHa.
CopTtupoBka 3anucen B cTonbue cnvcka Npou3BOAMTCS LLEMNYKOM JIEBOW KHOMKOM MbILWK MO €ro 3a-
rONnoBKY.

4.4.2 3aHeceHue nHdopmauum o knueHTe B B[]

Ons  3aHeceHus wWHgopMauum o knueHTe B Bl Bbibepute B MaBHOM MEHK  MYyHKT
«KnueHTbl / ®upmbl / B paboTe» (ona dupmbl) nunn «KnueHtbl / YacTHble nuua / B paboTte» (ans 4act-
HOro nuua).

[anee BbiNonHUTE cnegyoLwime AeNCTBUS:

1. B nesou 4YacTu OTKpbIBLUErocH OKHa «PUPMbI» UM «YacTHbIe nuua» HaXMUTe Ha KHOMKY
[[oGaeuTs |

2. Ha cooTtseTcTBYyIOLWNIA 3aNpoc Ha SKpaHe BBeAUTE Ha3BaHWe PUPMbI UM PamMUNunIo, UMS 1
OTYECTBO YACTHOrO NnLAa Y HAXXMUTE Ha KHOTMKY .

MpumeyaHue.

Mpu pobaBneHnn 3anncyM O HOBOM KIIMEHTE UMW U3MEHEHUWN Ha3BaHus Yyxe fobas-
NEHHOro NPOU3BOAMTCA MPOBEPKA HanUuMsa KIMEHTa C TakMM Xe HasBaHWeEM WIu
®.1.0. B cnyyae ecnu knueHT-hvpmMa C Takmm Ha3BaHWeM yxe cyuiectsyeT B B[,
A00aBuTb 3anMCb O HOBOM KITMEHTE WUIM U3MEHUTb Ha3BaHne Jo06aBMeHHOro KnneHTa
HEBO3MOXHO. B aTOM crnyyae Ha 3KkpaHe NosiBUTCH COOTBETCTBYHOLLLEE COOBLLEeHNE.




[Mpu nonbiTKe 3agaTtb AN KNMeHTa-yacTHoro nuua peksusntol (O.L.0.), yxe cylie-
cteylowme B B, nnn naMeHnTb Ux Ha yxxe cylecTsyloLlmne, NporpaMMma Bbl4acT Co-
obLeHne 06 aToM M JacT 3anpoc Ha noareepxaeHne gobasnexus. Nocne noareep-
XOEeHUs AencTBus 3anuck o knueHTe byaet nobasneHa B BJ.

BBenéHHble gaHHble 0TOOpa3ATCs B NEBOW 4acTu OkHa. B npaBol 4acTu okHa oToOpaxaeTcs 3a-
knagka «[aHHble» ¢ MHdopmaumen no knueHty. Ha Puc. 52 npuBenéH Bug 3aknagku «[aHHble» NyHKTa
MeHI0 «KnueHTbl / ®upmbl / B paboTe».
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Puc. 52. OkHo «®upmbl — B paboTte», 3aknagka «[JaHHble»

Beopg nHgopmaLmu, B 3aBUCMMOCTM OT TuNa AaHHbIX, NPOM3BOAMTCSA ABYMS cnocobGamu: Hemnocpea-
i

CTBEHHO B MnoJie BBoga Uin BbI60pOM OaHHbIX N3 CNpaBO4YHUKOB, OTKPbIBAEeMbIX HaXaTuem Ha KHOMKY
cnpaBa OT COOTBETCTBYHLLEro nosn4.

Mpy 3anonHeHWM [AaHHbIX KAMEHTa WUCNONb3YITCA CMPaBOYHUKW, KOTOPblE YCMOBHO MOXHO
pasgenuTb Ha ABa Tuna no cnocoby fobaBneHns B HUX MHGOPMaLINK:

e TN 1 — CMApPaBOYHMKN, 3aNOMHEHHbIE paHee B OPYrnX paboumx OKHax Mporpammbl; U3 HUX
BO3MOXEH TONbKO BbIGOp 3HayeHun. Mcnonb3yloTca npu 3anonHeHun nonen: «[pynna knuew-
ToBY», «[py3ononyyatenby», «[lokynatenby», «MeHegxep», «deTanusauus» (NPUMEPOM MOXET
CNyXWTb CnpaBoYHKK hmpm (cm. n. 4.4.2.1));

e  TUN 2 — CNPaBOYHUKU, OTAENbHbLIN BbI30OB KOTOPLIX M3 MEHIO He npeaycMoTpeH. NHdopma-
Uus B 9TW CNPaBOYHUKM A0DaBNsieTCA MHTEPAKTUBHO, HEMOCPEACTBEHHO B MOMEHT BBOAA AaH-
HbIX O KknueHTe. Mcnonb3yloTcsa npu 3anonHeHun nonen: «CtpaHa», «[opog», «TenedoH»,
«®akcy», «PacyeTHbln cyeT», «OKOHX», «[JoroBop» (MpUMepoM MOXeT CRYyXUTb CNpaBOYHUK
CcTpaH (cMm. n. 4.4.2.2)).

Hwxe nepeuncneHbl HanMeHOBaHMA Nonen BBoga nHopmaumm o KnmeHTe-pmpme 1 gaHbl HeObxo-
ONMbIe MOACHEHUSA.

e «HasBaHue» — HasBaHWe PUPMbI-KINNEHTA;

e «Ha3sBaHue pnsa oTyeTOB» — Ha3BaHue PUPMbI-KINMEHTA, KOTOpPoe ByAeT OTpaXeHo B OT-
yétax B Modyne «OtyeTbl OLiy;

e  «MHH» — nHAMBUAYanNbHLIN HOMEP HanoronnaTenbLLmKa;

e «[lpynna knueHTOB» — rpynna KIMEHTOB, K KOTOPOW MNPWHAANEXUT OaHHbIN KIUEHT
(cm. 4.4.2.2, cTp. 66). BeibupaeTcsa ns cnpaBovHuka rpynn oypm (CnpaBoyHuKk Tuna 1);



e «CrtpaHa», «[opoa», «<Agpec», «PakTM4yeckun agpec» — agpec knveHTta. CtpaHa u ro-
pof BbibMpaloTca CnpaBOYHUKOB, COOTBETCTBEHHO, CTPaH M rOpOAOoB (CNpaBoOYHMKU TUNa 2);

e «TenedoH», «Pakc», «E-mail», «kKOHTakTHOE NULO» — KOHTaKTHas MHdopMauusa O Knu-
eHTe. BBog uHdopmaunm o Homepax TenedoHa u hakca ocyllecTBnseTcs BblIbOpom u3 cnpa-
BOYHUKa TenedoHOB 1 hakcoB (CMpPaBOYHUK TMNa 2);

BHUMAHMUE!

Mpu BBOAE agpeca 3nMeKTPOHHOW MOYThbl BO3MOXHO MCMOMNb30BaHWE crneayoLlwmx gop-
MaToB:

User <user@smartcard.ru>
<user@smartcard.ru>
user@smartcard.ru

“User” <user@smartcard.ru>

[lna BBOAa HECKONbKUX afpecoB B KayecTBe pasgenuTensi UCMonb3ynTe CUMBOM «,»
(3anaTas) unu «;» (Tovka c 3anaTomn), Hanpumep:

User <user@smartcard.ru>;“User” <user@smartcard.ru>,user@smartcard.ru

Mcnonb3oBaHue npobena n anoctpoda (cumeona «’'») HEQOMYCTUMO.

e «PacueTHbI cueT», «HasBaHue», «KoppecnoHpeHTckun cuet», «BUK», «OKIMO»,
«KMM», «OKB3» — 6aHKOBCKME PEKBU3NTLI KNMEHTa. PacuéTHble cyeTa KnumeHTa BBOOSATCS B

okHe «BbaHKkoBCKue cuetay (CnpaBOYHMK, OTKPbIBAEMbIN NO KHOMKE cnpasa oT nons «Pac-
YeTHbIN cyeT»), kog OKB3/] BbiOmpaeTcs us cnpaBodHmka « OKB3[» (cnpaBoYHuMK Tuna 2);

e «[JoroBop Ne», «gaTta» — HOMeEp M JaTa 3aKMoyeHus OoroBopa C KnMeHToM. Beibop npo-
N3BOOUTCSH M3 CMNCKa JOrOBOPOB (NopsaoK paboTkl ¢ JoroBopamu onucaH B M. 4.14, ctp. 195);

e 6e3bIMAHHOE none B CTPOKE C pekBM3UTaMu AOroBopa. TeKCT u3 3Toro nors MCnonb3yeTcs
BMECTO pekBun3nToB goroBopa B Modyrne «OtyeTbl OLly», ecnv pekBu3nTbl 4OroBopa He BBEAEHbI;
o «®PUO pykosogutens», «®UNO rn. byxrantepa» — pekBm3uTbl, ucnonodyemoie B MO «OT-

yétbl OLl». HaxaTue Ha KHoOMKy crnpaBa OT 3TUX MNonen OTKpbiBaeT opMbl BBOAA A0MO-
HUTENbHbIX AaHHbIX: [JomkHocme, OcHogaHue, ®UNO u ocHogaHue 8 podumesibHOM nadexe Ansi
pykoBoautensa n ®UO e podumernbHoM nadexe Ans rmaeBHoro Oyxrantepa. [JaHHble U3 3TUX MO-
nen ucnonebaytotcst B Modyne «OtyeTbl OLy»;
e «Ipy3ononyyaTtenb» — Ha3BaHue UpMbI-rpysononyyartend. BeibupaeTtca M3 cnpaBoYHu-
Ka dupm (cnpaBoyHuK Trna 1);
o «lMokynatenb» — Ha3BaHue UpMbI-Nokynatend. Beibupaetcs u3 cnpasBoyvHuka upm
(cnpaBoyHuk TMNa 1);
e «MpumeyaHme» — gononHuUTenbHas MHPOPMALMSA O KITUEHTE;
o «KomoBoe cnoBo» — CrnoBo-napornb, No3sonswee yqocToBEpUTCS B NOASMHHOCTU 06-
paLuatoLerocs no tenedoHy KrmeHTa;
o «MeHeaxep» — ®UO cotpyaHuka OL|, 3akpennéHHOro 3a AaHHbIM KnMeHToM. BeibupaeTcsa
U3 cnpaBoYHMKa NnepcoHana (cnpasoyvHuk Tuna 1);
e «[Jetanusauusa» — TEKCT MPUYMHbI OTKasa obcnyxmBaHus Ha TO (cm.n. 4.5.11.10,
cTp. 138). BuibupaeTcs n3 cnpasoyvHuka «detanusaumsa YC» (cnpaBoyHuk Tnna 1);
e «[laTa OTCPOYKU» — MPUMEHSETCA ANA KINMEHTOB, BXOAALWMX B rPYNnbl C 3aKpennéHHbIMU
Tapudamu (6onee nogpobHo cm. gokymeHT «Petrol Plus. Pll. OL (dornosHeHue no KOHMpPOIo
UeH)»);
e «[loBepeHHOCTb» — Crieflylolne PeKBU3NTbI AOBEPEHHOCTM, KOTOPbIE WUCMOMb3YTCS B
mogyne «OTtuetbl OLl» ans chopmmpoBaHust GyxranTepckmx 4OKYMEHTOB:

o Ne goBepeHHOCTY;

o QJaTa Bblgayn JOBEPEHHOCTY;

O HasBaHuwe opraHusauuu, gormkHocTb, PO coTpygHuka.
3. Tlocne sanonHeHus Bcex noren BeBoAa 3aknagku «HaHHble» (cM. Puc. 52), Haxmute Ha
kHonky [ipumennTs |

Beog gaHHbIX B nons BBoAa 3aknagki «[aHHble» O KIMEHTaxX-4acTHbIX NuLax aHanornyeH BBOAY
OaHHbIX O KrMeHTax-cmpmax.
B HwxHen yacTu okHa 3aknagkv «[daHHbie» (cM. Puc. 52) pacnonoxeHsbl dnaru:

e «KpeauT no ueHe knneHTa» — Npu yCTaHOBNIEHHOM (hnare B Criyyae KpeauToBaHWs KapT Ha
TepMMHanax CBOero sMuTeHTa (B criyyae punuansHOM CXembl TEPMUHAN U KapTa OOMMKHbI Npu-



HagnexaTb ogHOMY dounuany) TpaH3akuum KpeauToBaHus ByayT nepecymTaHbl No LeHam KnmneH-
Ta. CocTosiHMe dnara BNUSET Ha PacCUYET KOPPEKTUPOBaKM «I3MEeHeHNEe LIeH TpaH3aKLnny.

e «KoHTponupoBaTb CpoK AeNCTBMS OOroBopa» — Mpu yCTaHOBINEHHOM dnare KIneHTbl npu
OKOHYaHUKM cpoka OewcTBusA goroBopa OyayT aBTomaTunyeckm 3aHocuTbes B YCP B npouecce
BbINOMHEHNST onepauun NOAroTOBKM K yAanéHHOW MHKaccaumm 1 onepaunsix, CBA3aHHbIX C KOM-
mMepuecknum mogyrnem «I1L». B cBolo odepenp KnmeHThl, Haxoaswuecs B YCO, GygyT aBTtomaTu-
Yeckn pasbroKMpoOBaHbl, ECNIN Y HUX CYLLECTBYET AENCTBYIOLIUA (HEMPOCPOYEHHbIN) LOroBOp,
HEe3aBMCKMMO OT TOro, TEKYLLWIA 3TO JOTOBOP WU HET;

BHUMAHMUE!

ABTOMaTM4eCckM pas3bnoknpoBaHbl ByayT kak oupMbl, 3aBNOKMpOBaHHbLIE aBToOMaTUYe-
CKMW, TaK 1 Te upmbl, KOTOpble Obinn 3aHeceHbl B YHCO BpyyHyto. Bo nsbexaHue aB-
TOMaTnyeckon pasbrioknMpoBkn PUpMbl, 3aHecéHHon B YCD Bpy4yHyo, HeobxoamMmo
CHsATb (bnar «KoHTponupoBaTb CPOK AEUCTBUSA JOroBOpay.

e «[llononHeHne KapTbl 6e3 yyeTa cyeTa KNMEHTa» — yCTaHOBUTE dpnar, ecnu TpedyeTtcsa no-
MOMHATb KOLIENEK KapTbl KneHTa 6e3 KOHTPONs 3a COCTOSHMEM OCTaTKa Mo CYETY; NMpy 9TOM
BO3MOXHa CWUTyaLusl, Korga OCTaToK No CYETY cTaHeT oTpuuartenbHbiM. [Mo3BonseTr m3bexatb
AybnupoBaHus OaHHbIX (T.€. OBOMHOrO NononHeHuns cyéta). MoxeT ucnonb3oBaTbCs B Criydae,
€CIn1 NOCTYNMIeHe CPeACTB OT KINMEeHTa NPUXOAMT C OMo3daHueM, U AenaeTcs pyvyHoe MomnosiHe-
HUWe KoLLeNbKa KapTbl HA OCHOBE NepeAaHHbIX KIMEHTOM NAaTEXHbIX JOKYMEHTOB;

e «ABTOMaTu4deckas OnokmpoBka / pa3brnoknpoBka kapT» — dpnar uHopmaumoHHbli. OH OT-
paxaeT cocTosiHMe dnaroB B OkHe « ABTOMaTuyeckasi 6riokMpoBKa / pa3bnokupoBKa KapT», C
MOMOLLBKO KOTOPbIX BbIMOJTHAETCSA yrpaBrneHne OnoKMpoBKON U pa3brioKMPOBKOWM KapT C KOLLESb-
KamMn pasnuMyHoro tuna numutoB. OnucaHve paboTbl ¢ OKHOM «ABTOMaTu4yeckas GNoKupoB-
Ka / pa3bnokupoBKa KapT» npuseaeHo B n. 4.4.6.2 Ha cTp. 81.

BHUMAHMUE!

Henb3a ncnonb3oBatb anocTpod (CMMBOI «’») NPW 3anofHEeHUN CneaylLwmnx nonen:

— Ons KnueHTa-gpupmbl — «HasBaHne», «HasBaHune ansa otuetoB», « MHH», «Agpec,
«E-mail», «KoHTakTtHOE nuuoy, «Jorosop Ney;

— Ansa knueHTa-yacTtHoro nuua — «®UO», «MHH», «Agpec», «E-mail», «KoHTakTHOE
nnuo», «Jorosop Ney.

Mpu Hannumm B 3TMX NonsAx anoctpoda kHomnka | MpumMeHnTb | 6yaeT HeakTuBHa.

[ns yoaneHus 3anvcu o KnueHTe:
1. BbibepuTe HYy)XHOrO KIMeHTa B CrMCKe.
2. Haxmute Ha KHOMKy . ByneT 3anpolueHo noaTBepxxaeHue yaaneHus. Ecnu y knu-
€HTa ecCTb BblgaHHble KapTbl, TO OydeT BbliAaHO Mpedynpexpatoulee cooblieHne «BHumaHue!
KnueHmy ebidaHbl kapmel. [1podomkums?».
3. HaxmuTe Ha KkHOMKy NOATBEPXAeHWS onepaunn yaaneHus.
3anucu yganéHHbIX KMMEeHTOB OCTaloTCA B NporpamMmme M AOCTYNHbl A4S MPOCMOTPa Npw yCTaHOBKE
dunbTpa «YganeHHbie» (cMm. n. 4.4.1.2, ctp. 61). MiHdopmaumsa o kapTax (Kowwenbku, OCTaTkn 1 Np.) Takmx
KITMEHTOB cOoXpaHsAeTcsa B NonHoM o6béme. Ob6cnyxmBaHne KapT «yAanéHHbIX» KIMEHTOB Mpov3BOAUTCS B
LUTaTHOM pexume.
YpaneHve KnveHTa, MMetoLLero B Hannuuy BblAaHHble KapTbl, MOXET ObiTb MONE3HOo, Hanpumep, nNpu
BPEMEHHOI NpuocTaHoBke paboTbl C HUM AFIA UCKIMIOYEHUS ero u3 obLuero cnucka.

BHUMAHUE!

Ypanavte KNMeHTOB TOMNbKO B Cly4ae NofiHOM YBEPEHHOCTU B TOM, YTO o6CrnyxmBaHue
nx KapT 6yaeT HeBO3MOXHO. OCOBEHHO 3TO OTHOCUTCS K KapTam ¢ Kowenbkamu, pabo-
TaoLMMM NO NMMUTHBIM CXEMaM.




PyKOBO,EI,CTBO nonb3oBaTtensd

4.4.2.1 Cnpaeo4Huku 1-20 muna

B kayecTBe npumepa cnpaBoyHMKa TMna 1 paccMOTPUM CNPaBOYHUK OUPM.
CnpaBo4HuMK NnpeacTasnseT cobon cnMcok BBeAéHHbIX B Cucmemy knueHToB-pupM (cm. Puc. 53).
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Puc. 53 ®parmeHT cnpaBo4YHuKka «Bbi6op pupmbi»

Bribop OTHEHA

[Ona noactaHoBku ¢huvpmbl B none Ha 3aknagke «[aHHble» Bblibepute Tpebyemyio 3anucb u

HaXmMuTe Ha KHonky | Bbibop |.
[ins BbIXOAA U3 CNpaBOYHMKa 6e3 BbIBOpa 3HaYEHUs HaXMUTE Ha konky | OTMeHa |.

[1na ouncTkm nonst BBoga Ha 3aknagke HaXXMuUTe Ha KHOMKY

MpumeyaHwme.

B cnpaBoyHMKax oMpM 1 YacTHbIX MWL, UMEITCS criefytolme ocobeHHOCTH:
1. B cnpaBo4HMKe NpeaycMOTpeHa BO3MOXHOCTb Moucka 3anucu. MouckoBbli 6ok
BbI3bIBAETCS HAXXaTUEM Ha KHOMKY .

2. Noa cnuckom cupm (YacTHbix nuu) otobpaxaetcs ID BbIGpaHHOrO KnueHTa
(cm. Puc. 53).

4.4.2.2 Cnpago4YHUKU 2-20 muna

B kayecTBe npyvMepa cnpaBoYHMKA TNa 2 paccMOTPUMM CMpaBOYHUK cTpaH (cM. Puc. 54). 3anwuce,
BblGpaHHas ANs KNUeHTa, BblAeneHa B CpaBOYHUKE CUHUM LIBETOM.
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Puc. 54. CnpaBo4HuK «BbiGop cTpaHbI»

Ana nobaBneHnst HOBOW 3anucy B CNPaBOYHMK HAXMUTE Ha KHOMKy | JloGaBUTb | 1 B OTKPbIBLUEMCS

OKHe BBeJunTe Ha3BaHWe CTpaHbl. [lo okOH4YaHUK BBOAA HAXMUTE Ha KHOMKY OK|.
[ns n3ameHeHus Ha3BaHMs 3anMcu HaXXMUTE Ha KHOMKY N3meHUTD |. OTKpoeTCH OKHO, aHanorm4yHoe
OKHY BBOAaA. BHecute HeO6XOD,I/IMbIe M3MEeHEeHNA N noaresepanTe nx, HaaB Ha KHOIMKY .

Ana yoaneHus 3anucu u3 cnpaBoYHUKA YCTAHOBUTE KYPCOP Ha HY)XHOW CTPOKE CMUCKA U HAXXMUTE Ha
KHOMKY *

Ypanutb |

BHUMAHUE!
Eyﬂ,bTe aKKypaTHbl, T.K. yganeHue 3annmcu npouncxogumTt bes AONOJIHUTENbHbIX 3anpo-
COB.

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 66/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



Bbl60p 3anMcu ans e€é noacTaHOBKM B PEeKBU3UTbI KIMMEHTa Npou3BOAUTCA HaXXaTtuem Ha KHOMKY

[Beibop |

[ns Bbixoga n3 cnpaBO4HMKa 6e3 Bbl60pa 3Ha4YeHUA HaXXMNUTE Ha KOMKY OTmeHa |.

4.4.3 Tpynnbl KNUEHTOB

KnueHTbl (bupmbl 1 YacTHble nMLa) NO ONpeaenEHHOMY NMPU3HaKy, HanpuMep, TeppUTOpUanbHOMY,
BO3PacTHOMY U T.4. MOryT BbiTb 00beanHeHbl B rpynnbl. O6beguHeHMe KIMEHTOB B rpynnbl NpegocTaBnseT
BO3MOXHOCTb (hOpMUPOBaTE MO HUM OTYETHI.

Ons  dopmupoBaHMs Tpynnbl  KIMEHTOB - YAaCTHbIX WL, BblbepuTe B [MAaBHOM MEHK MYHKT
«KnueHTbl / YacTHble Jlnua / Mpynnbi YJ».

Ona dopmupoBaHMa  rpynnbl  KMEHTOB - hupMm  BbibepuTe B [MABHOM  MEHK  MyHKT
«KnueHTbl / ®upwmbl / Fpynnbl hupm».

B neBon yacTtu oTKpbIBLUErocst OkHa (cM. npumep Ha Puc. 55 n Puc. 56) otobpaxatTca HazBaHUA
rpynn, a B NpaBoOy 4YacTu Ha3BaHWS KMMEHTOB, BKIMIOYEHHBIX B AaHHYIO rpynny.
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CaticoHos H. C.
KymoHugse M. K.
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Puc. 55. OkHo «[pynnbi YJT»

:i}frpynnbl thupm _1olx]
OnucaHme
P Uphiel
AT g || [Ega A0 I;I
HEKES "Aemakarm 000

Mepeaa rpynna "AETOCHaMTERHMES' 3A0

"AETokOMEMHaT N23T"
“ApToTpein’ 000

Otuer -, )
“ i1 ; @
BLIATM M Haofiaeursdaanure 1 .~
Haanume HzteHWTE P rprag) l Tpynner TO l T aprde

Puc. 56. OkHo «[pynnbl dompm»

B okHe «pynnbl compm» nog cnuckom dompm otobpaxaetcs ID TekyLlero knmeHTa.
B cnunckax dompm 1 4acTHbIX UL, NPeaycMOTPeHa BO3MOXHOCTb MOWCKA KIIMEHTA MO ero Ha3BaHUIo C

y4€TOM perncrpa (onuuoHanbHo). BbI30oB OKHa noucka Npou3BoAUTCS MO KHOMKe .

MpumeyaHue.

HasHadeHne anemeHTOB OKHa «I'pynnbl ¢ompm» (cMm. Puc. 56) — kHonka | OT4eT | n
3aknagka «Tapudbl» — onucaHbl B AokymeHTte «Petrol Plus. PI1. Ol (dononHeHue
10 KOHMPOJIIO UEH)».

Ins no6aBneHnss HOBOW rPyNMbl BbIMOMHUTE credyloline AeNCTBUS:
1. Ecnu pobGaensietca nepeas rpynna, B OTKPbIBLUEMCA OKHE BBeAUTE onucaHue rpynmnbl U
HaXKMUTE Ha KHOMKY .



2. Ecnu pobaensieTca ewé odHa rpynna, HaxXmMuTe B J1eBOM 4YacTWM OKHA Ha KHOMKY

[106aBuTE |. BeeauTe onncaHue rpynmbl u HaxmuTe Ha kHorky | OK |

MpumeyaHue.

I'IpM nobaBneHnn HOBOM rpynnbel nnn NameHeHunn €€ HasBaHus npoBepkKa Ha Hann4ne
rpynnbl C TAKUM Xe Ha3BaHUEM He Npon3BoanTCA.

[ob6aBneHHble rpynnbl 0TO6pasaTca B NEBOM YaCTu OKHa.
1. [na sakpenneHus KMeHTa 3a rpynnon HaXXMnTe Ha KHOMKY | Jo6aButhb / Y.qanmb| B nNpaBsom
YacTu OKHa (ans hvpM — Ha 3aknagke «®UpMbi»).

PaccmoTpum 3akpenneHue / oTkpenneHne Ha npumepe dupM. 3akpenneHue / oTKkpenneHme
YaCTHbIX NUL, NPOM3BOAUTCSA aHANOrM4Ho.

2. OrtkpoeTtcsa okHO co cnuckom dupm (cm. Puc. 57). B npaBom ctonbue atoro okHa otobpaxa-
€TCs TeKylllee CoCTosiHMe (BBeOEHHOE paHee) 3akpenneHnst houpm 3a rpynnomn.
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P liprda

"Agai’ 340

"Aemakar’ 000

"fEWakornaH9d Boara-NHenp' 240
"AenacTap-0N3" 340
“AeWacTap-CIT" 2340
"AemacTap-Tpanc' 040
"BEMacTap-y4etHel wenTp 000
“AeTo3WM" 000

"AEToKoMEMHaT N231" 1
“AEToroGHaMcT " 000

1<
3

9 Y

E.'TK 0 4 [~}
" 0K | OTHEHa |

Puc. 57. OKHO 3aKpenneHus KNnMeHToB-npM 3a nepcoHarnom

%

3. [nA 3akpenneHus / OTMeHbl 3aKpenneHus, nocneaoBaTernbHO BblIbpas HyXHble 3anucu 13
CMMCKa, YCTaHOBMTE / CHUMUTE COOTBETCTBYIOLLUME UM MOMETKA WMNW UCMONb3YyWTE rPynnoBble
onepauun (cMm. n. 1.4, cTp. 15).

B cnucke pmpm npegycMoTpeHa BO3MOXHOCTb nomcxamprl no eé Ha3BaHWO C YY4ETOM perncTpa

(OFILI,VIOHaJ'IbHO). Bbi3oB OkHa nowucka npon3BoanTCA No KHOMke

NMpumeyaHwue.
lMpu HaBegeHuMM Kypcopa Ha KHOMKY MOSBMASETCA BCMMbiBaloLWas Moackaska o eé
HasHayeHuwn.
4. [Ons 3akpenneHuns / OTMeHbl 3aKkpenneHus KINUeHTOB ycTaHoBuTe / CHAMUTE

COOTBETCTBYIOLLME UM MOMETKA U HAXMWUTE Ha KHOMKY . N3meHeHnsa B6ygyT oTobpakeHbl B
cnucke coupm okHa «Fpynnbl pupmy» (cm. Puc. 56).

BHUMAHUE!

dupma MOXET BXOAUTb TOMbKO B OAHY rpynny vpM, BKIOYEHHYKO B KPYT XOXOEHUS.
Bonee nogpobHo 06 opraHu3aummn Kpyros XoxaeHus cm. B n. 4.9 Ha cTp. 168.

Yaanutb rpynny (yp,aneHme npon3BoanTCA Nno KHOMKe Ypanutb ) MOXHO TOJIbKO B TOM Clly4vae, ec-
NN B HE@ He BXOAWUT HN OOMH KITUEHT.

MpumeyaHue.

Ha 3aknagke «pynnbl TO» okHa «pynnbl ¢oupm» O0TOOpaXKaTCA TOMLKO Fpynmbl
TOYEK OOCNY>KMBaAHUS, BKITIOYEHHBIE B KPYr X0XaeHus (cMm. n. 4.7.1, cTp. 148).

MpunBA3KY PMPM M YACTHBIX MWL K ONPEAENEHHBbIM rpynnam Takke MOXHO OCYLLEeCTBUTb Ha 3akragke
«[JaHHble» paboyero okHa «Pupmbl / B pabote» 1 «4acTHble nuua / B paboTe» COOTBETCTBEHHO.
[nsa 3akpenneHust KNMeHTa 3a rpynnown BbINONIHUTE Crieayowme 4ENCTBUS:
1. BbibepuTe B rmaBHOM MEHIO, COOTBETCTBEHHO, NYHKT «KnneHTbl / ®Pupmbl / B paboTte» unu
«KnuneHTbl / YacTHble nuua / B paboTe».
2. B oTtkpbiBLemcs okHe BbibepuTe 3aknagky «daHHbie» (cm. Puc. 52, cTp. 63).




3. Haxmute Ha KHOMKY , pacnonoXeHHylo cnpasa OT nona «lpynna KIWEHTOBY.
OTKpoeTcs OKHO CO cnuckoM rpynn (cM. Puc. 58), 3a KOTOPbIMWU AaHHBIN KNNEHT yXXe 3akpennéH.
BbibpaHHasa rpynna, Ha3BaHue KOTOpow oToOpaxaeTcs Ha 3aknagke «J[laHHble», BblaeneHa
ronyobiM LpUTOM.

";f I'py¥NNbI KNKEHT OB x|
HazeaHme
Mockea N
Bropan rpynna
-
LoGaemrs Ypanre
BuiDop O1MeHa

Puc. 58. OKHO 3aKkpenneHuns KIMeHTOB 3a rPynnown

Mpn Heo6X0AMMOCTUN N3MEHEHMS BbIOPaHHOW paHee rpynnbl YCTAHOBUTE KYPCOP Ha HY>XKHOW 3a-
MNCU N HAXKMUTE Ha KHOMKY .
4. Haxmute Ha KHOMKY Ha 3aknazke «[aHHble» ans NoATBEPXAEHUS 3anucu
M3MEHEHUN.

[na 3akpenneHus KnveHTa ewé 3a 04HOWN rpynnou BbINOSHUTE Crieaylowme AencTBus:
1. Haxmwute Ha kHonky |[Jo6aButb | OTkpoeTcs OokHO «BbIGop rpynnbiy», n3obpakéHHoe Ha
Puc. 59.

!’;{ Bribop rpynnel x|
HazEaHwE
Bropaa rpynna [«
Mockea

[epeas rpynna

Brioop OTHEHA

Puc. 59. OkHO BbIGOpa HOBOM rpynnbi ANA 3aKpensieHUs KnueHTa

2. BbibepuTe rpynny, 3a KOTOPON HYXHO 3aKPENWUTb KIWEHTa, N HaKMUTE Ha KHOMKY .
BbibpaHHasa rpynna gobasBuTcs K CnucKy rpynn KnmeHTos (cM. Puc. 58).
3. Bbibepute B oOkHe «Ipynnbl KNMUeHTOB» (CM. Puc. 58) 3akpennéHHyio paHee rpynny
(BblaeneHa B cnucke ronydbiM LIBETOM) Y HEXXMUTE Ha KHOMKY .

NMpumeyaHwue.

HesaBucumo OT TOro, B Kakoe KONMMYeCcTBO Fpynn BKIOYEH KNUeHT, B none «lpynna
KnueHToB» OyaeT oTobpaaTbCa TONbKO 0AHA, BblbpaHHas B OkHe «pynnbl KIWeH-
TOoB» (CM. Puc. 58).

[nsa oTKpenneHwsa KNueHTa OT rpynnbl BeINOMHUTE cneayoLlime AeAcTBus:
1. B okHe «[lpynnbl knueHTOB» (CM. Puc. 58) Bblibepute rpynny, oT koTopon Tpebyetcs
OTKpenWUTb KNWEeHTa, U HaXMWUTe Ha KHOMKY . pynna GyoeTt yganeHa u3 nepeyHs
rpynmn, 3a KOTOPbIMW 3aKPennéH KMUeHT.
2. YcTaHoBWUTE Kypcop Ha rpynne, 3a KOTOPOW KIMEHT Obln 3aKpennéH paHee M Haxmute Ha
KHOMKY .

3. HaxmuTe Ha KHOMKy Ha 3aknagke «[aHHble» NS NoATBEPXAEHUS 3anucu
N3MEHEHU.

4.4.4 Onepauyuu, BbiNOJIHAEMbIe CO CYeTaMU KITMEeHTa

PaboTa co cueTamu knneHTa OCyLLEeCTBISeTCs Ha 3aknagke «CyeTay» B CNeayloLnX OKHaXx:
e «®Pupwmbl - B pabote» («KnueHTtbl / ®upmbl / B pabote» wunn komOGuHauMa  Knaeuw

[C] +[F] ;



e «YacTtHble nuua - B paboTte» («KnueHtbl / YacTHble nuua / B paboTte» unu kombuHauums

KnaBwLL +[P).

Hwxe npencrtaeneH Bua 3aknagku «Cyeta» (cm. Puc. 60).

Oerarok OeepopadT / paHHLa
Pyginu 132 406 812 378.000 0000 &
2141240 1180000
Honanape 15511.000 0.0a0
0.000
Yeyral 18 392.000 0.000
21/06410 5100000
£ 2R0 233 013.880 0.000
3 000 000
1 000,000 0.000
2 000,000
Yeayrad 43 790,000 0.000
28/03/07 500.000
Tosapd 0.200 0.000
0.000
Tosaph 0.000 0.000
0.000
Tosapk 4 BO0.000 0.000
15/04/10 0.000
Yeayrall 0.000 0.000
0.ooo -
CM onA kapr o k1 0,000 MMM anA kapr c Ml 0,000
CM gna kapr cHN 0.000 WM gna kapr c HI 0.000
CN gna kapr c CN 10 000,000 MM gna kapr cCN i 0.000
MpocpodenHess JM0.000
CueT arumeHTa 939 993 000 000,000 MNpocpoyenHee OCO.000

BpemenHEir kpegur 1.000
MMpH4MHa oBepapadTa: Mo pacnopakeHUn AMpEKToRa

=

LMET
A [laElTN, ) | Haamme AN |
OeepapadT
I'IDnDnHMTbl Crmcare |
Hactporika CM4
MpocroTp | ApruHE | KpeauTel | CurHaneHeH nopor |

L aHHEIE I CueTa l K.apTe! l TeptuHanke! l T apudkl l Onoeelw eH1e

Puc. 60. OkHo «®upmbl - B paboTte», 3aknapgka «Cuyeta»

B BepxHew yactn obnacTtu 3aknagkvM HaxoamTcsa Tabnuua cyeToB knmeHTa. OnncaHne cogepxallen-
Cs B HeW nHdopMauum no rpadpam npmBeaeHo Hke (cm. n. 4.4.6, cTp. 78).

B HWKHen 4YacTn pacnonoXeHbl KOMaHAHbIE KHOMKW, C MOMOLLbIO KOTOPbIX BbINOMHAIOTCS onepauuu
CO cYeTaMM KINUEHTOB.

B 6noke « CHET» HAaxXOAATCs crneayloLme KHOMKK:

|Ao6aBuThb | — nobasneHne (OTKPbITUE) HOBOrO CHYéTa KnneHTa (cMm. n. 4.4.4.1);

Ypanutb | — yOdaneHue cyéta KnveHTa. YAanuTb MOXHO TONBbKO CYET, MO KOTOPOMY He Obino
TpaH3akuui. [Ing cHeToB C HEHYNEBbIM OCTATKOM KHOMKa Takke HeaKTUBHa;

MononHUTb | — NononHeHne c4éta KnueHTta (cMm. n. 4.4.4.2);

|CnucaTtb | — cnvcaHne CPeACTB CO CHYETa KnneHTa (cMm. n. 4.4.4.3);

— paboTa ¢ nnaTéXHbIMU MOPYYEHUSMU, MO KOTOPbIM CPEACTBa 3a4YNCNANUCE HA CYET Knu-
eHTa (cMm. n. 4.4.4.6, cTp. 75). KHonka akTMBHa TOMbKO AN NepBOro BaroTHOrO cHéTa.

B 6noke «OBepapadT» HaxogATcsa criefyoLwme KHOMKK:

— pacwupeHve rpaHuy osepgpadta (cMm. n. 4.4.4.4) U OTKpbITUE BPEMEHHOIO
kpeguta (cm. n. 4.4.4.5.1);

— yMeHbLUEeHWe rpaHunLbl oBeapadTa (cM. n. 4.4.4.4).

pynna KHOI'IOKI MpocmoTp | | ApxuB | | KpeauTbl |

MpocMOoTp | — NPOCMOTP TpaH3aKUMiA MO CYETY KMMEHTa, Ha KOTOPOM YCTaHOBMNEH Kypcop. B
3aBMCMMOCTM OT HacTpoek napameTpoB Cucmemsi (cM. n. 3.4.4, cTp. 36, BbiNagawowmn cnucok «MNpocmoTtp
TpaH3akumi» n dnar «3anpawmeaTe Nepuod MpocMoTpa TpaH3akuui») B Tabnuue OyaeT oTpaxarbes
CMUCOK TpaH3aKuun 3a BeCb nepuog paboTkl, nnu 3a BblOpaHHbIN nepuog paboTbl, UNN TONBbKO 3a TEKYLLMM
mMecsL,;




— MPOCMOTP TPaH3aKLMiA, MOMELLEHHBIX B apXvB (HaunHas ¢ Bepcumn 5.5.2.0 dyHKLMOHanN

apXxvMBUPOBaHMWSA TpaH3aKUun UckrnodéH us Mo);

erAVITbI — NPOCMOTP UCTOPUN BblOaHHbLIX KpeanToB.

B 6noke «Hactponka Cll» pacnonoxeHa KHorka ICMrHaanblﬁ nopor | HaxaTne Ha 3Ty KHOMKy

BbI3blBaeT hOPMY HACTPOMKM CUrHANBLHOrO Nopora no Tekywemy c4éTy (cm. n. 4.4.6.1, cTp. 80).

4.4.41 Omkpbimue c4yemos KJiueHma
Mo kaxkgow ycrnyre, onnaty KOTOPOW KIMEHT OyaeT npou3BOAWMTbL MO KapTe, HEOOXOAMMO OTKPbITb

cuéT. [ina pobaBneHnsi c4ETa BLINOIHUTE crieayowme 0eNCTBUS:

TEeHTa.

1. [Ona oTKpblTuA c4éTa hupmbl Bbibepute B rmaBHOM MeHI0 MYyHKT «KnueHTtbl / ®upmbl / B
paboTe» UM HaXMUTe KOMOMHALMIO KNaBuL + . [ns oTKpbITUA CYETA YaCTHOMY nuuy,
BblGepuTe B rMaBHOM MeHI0 NyHKT «KnueHTbl / YacTHble nuua / B pabote» unun Haxmmnte Kom-
BuHaumio knasuL +[P]
2. B neBow 4acTu OTKpbIBLUETOCA OKHa BblDepuTe 3anncb O KIMEHTE M OTKPOWTE 3aknagky
«CyeTa» (cm. Puc. 60).
3.  HaxmuTe Ha KHOMKy .
4. BblbepuTe CYET M3 CNMCKA BO3MOXHBIX N HaXXMUTE Ha KHOMKY . 3anucb o c4yéte
oTobpa3uTtcs Ha 3aknagke «Cuyertar.
AHanornyHele 4ENCTBUS BbIMOMHSOTCS NpU yaaneHum c4éta nocne Haxatust KHOMKK .
Ypanutb CHET MOXKHO B TOM Ciy4vae, ecnv no Hemy He Bbino TpaH3akuum.

4.4.4.2 [lononHeHue cyéma KJIueHma
MNMononHeHne c4yéTa KNMeHTa MOXeT ObITb BbINOMHEHO Ha CYyMMY B npegenax octatka Ha CYETE 3MU-

YTo6bl MOMOMHUTL CHET KNMEHTA BbINOMHUTE crnegyolmne 4eNCTBUS:
1. BblbepuTe B rmaBHOM MeHI0 NYHKT «KnueHTbl / Pupmbl / B paboTte» unm HaxmuTe koMbu-
Hauulo  Knasumw + , ecrnn TpebyeTcAa nNOMOMHUTL CHET (OUPMbI;  WNN  NYHKT
«KnueHTbl / YacTHble nuua / B pa6oTe», unu kombuHaumio knaeuw [ Ctrl] +[P], ecnn TpeyeT-
€S NOMONHUTbL CYET YaCTHOro nuua.
2. B nesou yactu oTKpbIBLLIErocs okHa BbibepuTe 3anucb O KnNMeHTe. B npaBon YacTty okHa Ha
3aknagke «Cueta» (cM. Puc. 60) BblbepuTe TpebyeMblin CUET..

3. Haxwmute Ha kHonky |lMononHuTb | B rpynne kHonok «C4yéT». Ha akpaHe NOsiBUTCS OKHO,
n3obpaxeéHHoe Ha Puc. 61.

=
rMaparteTper
ONEpaumHa H3MEHEHUA CHETS | 1. MononHeHWs cueTa ;l
Pasrep |50 000.00 PYUENH rake. 500 000.00
LleHa oo
Oara j30/06/11  [18:13:32 [~ O6Hynue Bper. kpaauT
K otareHT apidi |
rTlnareHoe NopyY4EHME
v Ootiaeume natesHoe nopyseHie
Hardep E— Nara IW

OK | OTHeHa t akcumansHo

Puc. 61. OKkHO nononHeHUA BanOTHOro cyeTa KfueHTa

4. W3 Bbinagatowero cnucka B none «Onepaumsa nameHeHus cyeta» Bblbepute Heobxoammyto
onepaumio: «MononHeHne cyeta» unu «MononHeHne cyeTa No KOPPEKTUPOBKEY.

5. BBeauTe pa3mep MOMOMHEHWs, He NPEBbLIALWMIA MaKCMMarnbHOro pasmMepa, yka3aHHoro B
nomne «Makc.» v ueHy (Mo ymMon4aHuio B Ka4ecTBe LieHbl NOACTaBNAETCs 3HAaYeHe 3akpenéHHo-
ro 3a ycnyroit Tapuda). Mpw HaxaTtum kHonkv | MakcumanesHo | B none «Pa3mep» ycTtaHaBnvBa-
€TCs 3HaYeHne MakCMManbHO BO3MOXHOrO pa3mepa MomnorHeHus, paBHOro pasMmepy octaTtka Ha
CYéTe aMuTeHTa. 3Ha4YeHne LeHbl YCIyrM UMeeT CMbICH NPW NOAKMIOYEHUN KOMMEPYECKOro MOo-
Aynsa paboTbl N0 UKCMPOBaHHbIM LieHaM. Ecny ykasaHHbIN Mogynb He NOAKIIOYEH, B KayecTse
LeHbl MOXHO BBOAMTL Ntoboe 3HayeHue.




CUETY.

MpumeyaHue.

Ecnun koHdurypaums npuobpetérHHon Bamum Cucmembl He noaaepxusaeTt paboTy ¢
oBepapadToM N BPEMEHHBIM KPeaMTOM, a Takke (PYHKUMIO 3a4aHusl LeHbl Mpu no-
nonHeHwun / cnucanmm co cuyéta / kapTol, none Beoga «LleHa» He BygeT oTobpaxartbcs
B OKHE MOMOJSTHEHMS CHETA KINMEHTA.

6. B none «[ata:» aBToMatu4eckn NOACTaBNSAETCA CUCTEMHANA AaTa C TOYHOCTLIO A0 CEKYHAbI.
7. ®nar «O6HYNUTbL BpeMEHHbIN KpeauT». dnar npucyTcTByeT B OKHE Mpu YCTaHOBNEHHOM
dnare «OBGHYNUTbL BPEMEHHbIW KpeauT npy MOMOSIHEHMU cyeTa» Ha 3aknagke «Obwme» okHa
«KoHdurypauma cuctembl» (cm. n.3.4.4, ctp. 36). Ero HyXHO ycTaHaBnmMBaTb, €CNN NMOMOJSIHE-
HWe CYéTa BLIMONHAETCS C Lenbio noraweHns BpémeHHoro kpeguta. CymMMa nononHeHns B 9TOM
crnyyae OorMmKHa PaBHATLCA CyMMe BPEMEHHOrOo KpeauTa.

8. B none «KommeHTapwuii:» MOXHO BBECTU MOACHSAILLMIA TEKCT, KOTOPbIN OyAeT OTpaXKEH npu
NPOCMOTpe TPaH3aKLUMIN, OTKPbIBAEMOM MO KHOMKe (cm. Puc. 69), a Takke B moayne
«OT14éTbl OL».

9. B TOM cny4ae, ecnv nononHeHne c4éta NPon3BOAUTCH HA OCHOBaHUW MMaTéxHoro nopyye-
Hus1, B obnacTtu «lnatexHoe nopyyeHvey yctaHoBute dnar «JobaBuTb NnaTexHoe NopyvyeHne»
W BBEAMTE ero HoMep 1 AaTy B COOTBETCTBYIOLLMX MOMSX.

MpumeyaHwme.

Ob6nactb «[lnaTexHoe nopy4yeHne» B OKHe, 3o0bpaxéHHOM Ha Puc. 61, otobpaxaeT-
CA TONbKO B Cry4ae nonofiHeHunA BanTHOro cYéTa.

10. Haxmute Ha KHOMKy ONsi NoATBepXAeHWs1 NONofiHeHUs cyéta. [Ins oTMeHbl NonosHe-
HMA CYETa HaXMUTe Ha KHonky | OTMeHa |.

MpumeyaHue.

KHonka M HeaKTMBHa, ecnn He BBeAEH pasMep NOMOSIHEHUS CYéTa, ecrnv BBEAEH-
HbI pa3mep nononHeHus cyéta bonblue MakcumanbHO BO3MOXHOIO pasmepa v/ unm
npu yctaHosneHHom dnare «[Job6aBuTb nnaTexHoe nopyvyeHne» He 3anofiHEeHb! Nons
«Homep» n «Jatay.

lMocne BbINOMHEHUS onepauunn nononHeHunA cuyéta CyMMa nornoJIHEHNA OTpa3nTCA Ha OCTaTKe No

4.4.4.3 CnucaHue cpedcme co c4éma KiueHma

[nsa cnucaHmsa cpencTB co CYéTa BbINOMHUTE crnegylowme 4encTBNs:
1. Ha 3aknagke «Cuyeta» okHa «®upmbl-B paboTe» («YacTHble nuua-B paboTer)
(cm. Puc. 60, cTp. 70) HaxxmuTe Ha kHomKy | CnucaTb |. Ha akpaHe nosiBuTcst OKHO, n3obpakéHHoe
Ha Puc. 62.

x
rlapateTpet
ONepaumHa H3MEHEHMA CHETa | 4. CrmcaHue co cyeTa ;l
Pastizp |2.000.00 PHENKA octaror. 105200.00
Lena |1
Dara [08/05/08  [10:58:47
K. orrAE HT APHE |
Ol OTHEHa t akcumansHo

Puc. 62. OKHO cnucaHusa co cYyéTa

2. W3 Bbinagatoulero cnvcka B none «Onepaunsi aMeHeHnsi cieTay Bbloepute Heobxoanmyro
onepauumto: «CnucaHue co cyeta» unu «CnucaHme co c4éta No KOPPEKTUPOBKEY.

3. Bseaute pasmep cnucaHus u UeHy (MO yMONYaHUIO B KayecTBe LieHbl NOACTaBnseTcs 3Ha-
YeHMne 3akpennéHHoro 3a ycrnyron Tapuda). MNpu HaxaTm KHOMKK |MaKcumaano| B rnone
«Pa3smep» ycTaHaBnvBaeTcs 3Ha4yeHue pasMepa CnucaHus, paBHOro pasMmepy octaTtka Ha cHéTte
KnNueHTta. 3HayeHune LieHbl YCNyrn MMeeT CMbIC NPy NOAKNIOYEHUM KOMMEPYECKOro Moayns pa-
00Tbl MO bMKCMpOBaHHLIM LeHam. Ecnn ykasaHHbI MOAyrb HE MOAKMYEH, B Ka4ecTBe LEHbI
MOXHO BBOAUTb N0BOE 3Ha4YeHue.




MpumeyaHue.

Ecnun koHdurypaums npuobpetérHHon Bamum Cucmembl He noaaepxusaeTt paboTy ¢
oBepapadToM N BPEMEHHBIM KPeaMTOM, a Takke (PYHKUMIO 3a4aHusl LeHbl Mpu no-
nonHeHun / cnucanmm co cyéta / kapTbl, none BBoAa «LieHa» He BygeT oTobpaxaTbcs
B OKHE CMUCaHWs CO CHETA KIMEeHTa.

Mpn cnucaHum cpeacTB B pasmepe, MpesbillakolleM OCTaToK no c4éTy (oTobpakaetcda B none
«OCTaTOK»), MPOMCXOANT cneayroulee:

e  OCTaTOK MO CYETY KNIMEHTAa CTaHOBUTCS OTpULIATESbHbIM;
e  OCTaTOK MO CYETY 3MUTEHTA MOMOJIHAETCS HA CYMMY, PaBHYK pa3mepy CMUCAHUS C KIUEHT-
CKOro cyéTta A0 ero HyneBoro 3HayeHus. OcTtaBliascs (oTpuuaTtenbHasl) YacTb pa3mepa cnuca-
HUS Ha CYET SMUTEHTA He [00aBNSAETCH, HO YyYMTLIBAETCS NPU NOCNeayoLLEeM NOMOSTHEHUN cYéTa
KNMEeHTa: Npu NOMOSIHEHMM CYETa KIMEHTa CYET SMUTEHTA He YMeHbLUaeTcs OO Tex Mop, noka
CYET KINUEeHTa He cTaHeT paBHbIM HYNIO.

4.4.4.4 WU3MeHeHue 2paHuybl ogepopaghma

Ona paclumperna rpaHnubl oBepapadTa, BeINOMNHUTE Crieaylolie AeiCTBUSA:
1. Ha 3aknagke «CuyeTta» okHa «®upmbl - B pabote» («YacTHble nuua - B paboTte») Bbibe-
pUTE HYXHbIN CUET KIMMEHTa N HAXKMUTE Ha KHOMKY B rpynne kHonok «OsepapadT»
(cm. Puc. 60, cTp. 70).

i
ONepaumHa H3MEHEHMA CHETa I MonanHKTE OBERAPaET LI
Fastep [1 000.000 FUENK makc. 107 000,000

Kararerrapuii Mo pacnopsskenun aupexTond

OK OTHEeHa t akcumansHo |

Puc. 63. OKHO paclumpeHus rpaHuLbl oBepapadTa

2. BseguTte B none «Pa3mep» BeNnuuUuMHy paclumnpeHus oepapadra. Pacwmpenne osepapad-
Ta KNMeHTa MOXeT ObiTb BbINOMHEHO B Mpegenax BeNMYMHbI, YKa3aHHOW B MH(OPMaLUOHHOM
none «Makc.» (paspelléHHbli oBepapadT amuteHTa). BenuumHa paspelwéHHoro oBepgpadTa
paccuuTbiBaeTcs Kak pasHoCTb Mexay 3HayYeHUsIMU nokasatenen
«I'paHuua oeepapadTa amuteHTa» un «OBepapadT amuteHTa» (cM. n. 4.2.3, cTp. 55).
3. Ecnu Heobxogumo, ykaxuTe B none «KommeHTapui» NpuuYnHy paclumpeHns osepgpadra.
HaHHbI koMMeHTapun 6yget otobpaxaTbes Ha 3aknagke «Cyerta» okHa «PUpMBI - B paboTte»
(«4acTHble nuua - B paboTe») Noa CNMCKOM cHeToB knneHTa (cM. Puc. 60, cTp. 70).
4. [Onsa 3aBeplueHMsa npoueaypbl HaXXMUTE Ha KHOMKY . B rpade «OBepapadt / NpaHuua»
oTobpa3ntcs HoBoe 3HadeHue rpaHuubl oepapadTa (cM. Puc. 60, ctp. 70).
5. TogTtBepauTe BbINOMHEHME AAHHOW onepauuu.

AHanornyHble OEeNCTBUS BbIMOMHAKTCA NPU YMEHbLUEeHUW rpaHuvubl oBepapadta nocrne Haxatus

Ha KHOMKY Cnucarb |.

4.4.45 BpeMeHHbIe Kpedumbl

OMUTEHT NO CBOEMY YCMOTPEHWNIO MOXET OTAEMbHbIM KIMEeHTaM NpefocTaBuMTb BO3MOXHOCTL pabo-
TaTb HEKOTOPOE BPeMsi B KpeauT. Takon KpeauT HasblBaeTcs BpeMeHHbIM. [lepuof AenCcTBUA BPEMEHHOro
KpeauTa onpenenseTcs npu ero oTKpbITUN.

4.4.45.1 Omkpbimue 8peMeHHO20 Kpeduma

YToObl OTKPbITb BPEMEHHbIN KpeauT [Ons  upMbl, BbIOEpPUTE B [MABHOM MEHI0  MYyHKT
«KnueHTtbl / ®upmbl / B paboTte» unm HaxmmTe KoM6MHaLMIO KnasuLL +[F].
YToObl OTKPbITb BPEMEHHbI KpeauT YacTHOMY nuuy BblbepuTe B MGBHOM MEHIO  MyHKT
«KnueHTel / YacTHile nuua / B paboTe» 1nun HaxxmMmTe KOMBGMHALIMIO KNasuLL +[P]
Hanee BbiNonHuTe cneayowme OencTens:
1. B neBon YacTu OTKPLIBLUErocs OKHa BbIGepUTe 3anuck O KIMMEeHTe, KOTOPOoMyY ByaeT OTKpbl-
BaTbCS BPEMEHHbLIN KPeauT.



2. Ha saknagke «C4eTta» BbiOepuTe TpebyeMmbli CHET M HaXMUTE Ha KHOMKY | MononHuTb
B rpynne «OBepapadt». Ha akpaH BbiBeaeTca 3anpoc (cM. Puc. 64).

!’;{ MonNonHKTE CHET pyonM il

OnepauHa M3MEHEHMA CHETA B petie =l
Pasiep 10.000 FUEH rake. 99 839 724 500,000
Llena |1 .o
[aTa oKOHYEHMA KpegMTa 050111

Kararerrapui |

0K | OTHEeHa t akcumansHo

Puc. 64. lnanoroBoe OKHO NOnoriHeHUs BpeMeHHOro KpeauTta

3. BbibepuTte 13 cnvcka onepaumio nsmeHeHns cuéta «BpemeHHbIn kpeanTy.

4. BseguTte B none «Pa3amep» BenUYMHY NpeaocTaBnsieMOro BpeMeHHoro kpeguta. lMpepo-
CTaBrieHne KNNeHTYy BPEMEHHOro Kpeauta MOoXeT OblTb BbIMOMHEHO B Mpeaenax paspelléHHoro
oBepgpadta smuteHTa (cMm. n. 4.4.4.4, ctp. 73).

5. BseauTe UeHy ycryrm BpEMEHHOro kpeamTa no BbiopaHHOMY c4éTy. [lata OKOHYaHuS Bpe-
MEHHOro KpeauTa pacCuYMTbiBAETCS aBTOMAaTMYECKM, MCXOOS U3 KONM4yecTBa OHEN BPEMEHHOro
KpeauTa, yCTaHOBMNEHHOro B Hactpouke (n. 3.4.4, ctp. 36). Npn Heo6GXooUMOCTM 3Ty AaTy MOXHO
U3MEHUTb.

6. Ecnu Heobxogumo, ykaxute B none «KommeHTapui» NpuyvHy MM OCHOBaHWE NpegocTas-
NEHNs KNUEHTY BpEMEHHOro kpeauTa. [JaHHbIn KOMMeHTapui ByaeT oTobpaxaTbCa B OKHE Npo-
CMOTpa NCTOPUN BPEMEHHbLIX KpeauTos (cM. Puc. 65).

7. NS NnoATBepXAeHWs BBOAA HAXMWUTE Ha KHOMKY . Pa3smep oBepapadTa amuteHTa yBe-
NMYNTCS HA CyMMY BPeMeHHoro kpeauTa (cMm. n. 4.2.3, cTp. 55).

[na ogHOro c4éTa MOXHO OTKPbITb HECKOSIbKO BPEMEHHbIX KPeaAUTOB Kak C OOHOMN M TOW Xe, Tak 1 C
pasHoN AaToW UX OKOHYaHWA. MNPOCMOTPETL UX NCTOPMIO MOXHO, HaXaB Ha KHOMKY Ha 3aknagke
«CyeTta» (cm. Puc. 60, ctp. 70).

Hwxe npeacTtaeneH BMA OkHa NpocMOTpa UCTOPMU BPEMEHHbIX KpeanToB (CM. Puc. 65).

";f BpeMEHHbIE KPEAWThI KNHeHTa: "Abak™” 3A0 cueT: PyHnu ﬂ

Jara I Cyrraa | LleHa | Nara okoryatia| CocToaHKe
11/0241  12:19.04 1 000.000 20.00 18/02/11 CFOPMMPOBAH |:|
B e e G = ca e 350000 1.00 e QEHYIEH
0 dds8-50 400000 1.00 ER=tiTLEuLE OEHYMEH
SO s 480000000 20,00 Se QEHYIEH
e SRl Uk Relnte =4 FE000- 000 12.00 DEA OEHYMEH
(A= e B v 2345000 1.00 +H0E0e QEHYIEH
OAOE 45T 4800 1.00 ut=hin == OEHYMEH
HOS0s  dssdT 487000000 1.00 280508 QEHYIEH
SEOT 03T Js00.000 1.00 [at=yinctinks HOANEH

Ofcnysian

K.orreHT apIi
BhIiATi | Ypanure

Puc. 65. OKkHO npocMoOTpa UCTOPUU BPEMEHHBLIX KPeAUTOB

KpacHbim uBeTom B Tabnumue oTobpaxaroTcsi MPOCPOYEHHbIE BpEMEHHbIE KPeaUTHI.

B [aHHOM OKHE MOXHO yAanuTb MNpefoCTaBMeHHbI BPEMEHHbIA KPeaWT, HaxaB Ha KHOMKY
. Mpun aTOM OBLasd cymma BpeMeHHbIX KpegUTOB YMEHbLUUTCA Ha CyMMY YAANEHHOW 3anmcu.

Cymma BCex BpeMEeHHbIX KPeOMTOB TeKyllero c4éTa, 3a WCKIYeHneM yaanéHHbiX, oTobpasunTcs
MoA CMUCKOM CYETOB, @ Ha3BaHMe TeKyLLero cyeTa KnmeHTa otobpasntcsa kypcmsom (cm. Puc. 60, cTp. 70).

B npepenax pasmepa BpeMEHHOro KpeguTa Ha BpeMmsi ero AeVCTBUSE MOXHO MOMOSIHUTbL COOTBET-
CTBYIOLLMI KOLLENEK Ha KapTax KMMeHTa uim copMmpoBaTh AN HUX OTNOXEHHbIE MOMOMHEHWS.



Ecnn Ha cuéTe cyulecrteyeT OTpI/ILI,aTeJ'IbeII7I OCTaTOK, TO CyMmMa, Ha KOTOPYK MOXHO NONOJTHUTb oK
KapT 3a CYUér BpeMEHHOro Kpeauta BblHUCNAETCA No cbopmyne:

CymMma nononHeHust DK = CyMMa BpPeMeHHOT'O KpeauTa - OTpuMIaTeNnbHEM OCTATOK Ha CYé-
Tel,

N BpeMeHHbI KpeauT, u oBepapadT yuuTbIBAOTCA MNpU GNOKMPOBKE MO CUrHarbHOMY MOpOry
(c™m. n. 4.4.6, cTp. 78).

4.4.4.5.2 3akpbimue spemMeHH020 Kpeduma

3akpblTe BpeMEHHOro KpeamTta MoXeT ObiTb BbIMOMHEHO BPYYHYIO UMW, B CReaylLWmX cry4vasx, aB-
TOMaTUYeCKN:
e B poLecce NoOAroTOBKM K yAAanNéHHOW MHKaccaLmu;
e  NpwW 3anofHEHUN KapTbl CTON-NNCTA;
e NpW NOMNOSTHEHUN CYETa;
e PX UMMNOPTE CHETOB KINEHTOB.
Bo Bpemsa aTux onepauun (3a UCKNIOYEHNEM 3aKpbITUS BPEMEHHOrO KpeamTa BpYYHYH0) NPOU3BOAMUT-
Csl NpoBepKa CPOKOB AENCTBUS OTKPbITbIX BPEMEHHbLIX KpeauToB. Ecnu cpok gencteusa kpeguTta UCTEK, T.e.
AaTta ero OKOH4YaHVs MeHblUe TeKyLlen AaTbl, KpeauT 3akpbiBaeTcs. Tak Kak OCTaToK Ha CYETe KnueHTa OT-
pyuaTenbHbIA, NOCME 3aKpbITUS BPEMEHHOIO KpeanTa KIMeHT CTAaHOBUTCHA AOIPKHUKOM, 3anmncu o HEM U ero
CYéTe NoACBEeYMBalOTCHA KpacHbIM LBeTOM. [pu BKMOYEHHbIX dhnarax «ABTomaTuyeckas GrokMpoBka kapT
no MJl», «KABToMaTnyeckasi 6nokuposka kapt no Hil» nnm « ABTomatudeckasi 6nokuposka kapT no Cll» (cm.
n. 4.4.6.2, ctp. 81) Bce kapTbl KNNEHTa, paboTaroLlimne No NIMMUTHLIM CXeMaM C 3TUM CYETOM, OIIOKMPYHOTCS.
MpexaeBpeMeHHOe 3aKpbiTUEe KpeauTa OCYLLEeCTBNSAETCA B OKHe «/ICTOpUA BPEMEHHBLIX KPeauToB»
no kHonke [Yaanutk | Mpn 3ToM o6Liasi CyMMa BpeMEHHbIX KPeAUTOB YMEHBLUUTCS Ha CyMMY YAAn&HHOIA
3anucum.
OKHO MCTOPUM OTPLIBAETCA MO KHOTMKE Ha 3aknagke «Cueta» (cM. Puc. 60).

4.4.4.6 Paboma c nnaméxHbIMU Nopy4eHUssMu

B nporpamme npeaycmoTpeH BBOJ, PEKBU3WTOB MIATEXHbIX MOPYYEHWI, MO KOTOPbLIM Nepedncns-
NUCb CPEACTBA Ha CYET KNueHTa.

Ana npocMoTpa cnucka NnaTéxHbIX NOpy4YeHnin No NepBoMy BanioTHOMY CYETY KnueHTa, nepenante
Ha 3aknagky «Cuyetay okHa, nsobpaxéHHoro Ha Puc. 60, cTp. 70, ycTaHOBUTE KypCOp Ha 3anucu cdéta u
HaxxmuTe Ha kHonky [/ M| Ha akpaHe nossutcs okHo «MnaTexHbie nopy4eHus» (cM. Puc. 66).

P NnaTemHbie NOpYYeHWA KNWeHTa: "Abair™ 3A0 cueT: Pybnu ﬂ
Homep | Dara | Cyribia | Mcronesosana | CocToaHue
1 31/08/09 22200 0.00 | CpopmupoEaH |ﬂ
1 05/08/039 1.00 0.00 | CpopridposaHn
25 19403409 1000000 0.00 | ChopmMpoEaHD
1 02007 1 000.00 1 000.00| MenonesoeaHo
1 28/03/07 100.00 100.00 | Mecnonezosaro

nDHHMHa W3tdEHEHHA CcyeTa: [onoaHeHHe cyeta

MareHuTE YnamiTs | BbliiT

Puc. 66. OkHo «lnaTtéxHble nopy4yeHUsI»

OTKpbIBLUEECS OKHO COAEPXMT creaytoLLyo MHpopmauumio:

e HOMep MNaTEXHOro NopyyYeHus:;
parta ero BHeceHusi B b[;
CyMMma MnaTéxHOoro nopyyeHus;
CyMMa, Ha KOTOpYIO BbiNUcaHbl cyeTa-akTypbl (rpada «Vicnonb3oBaHo»);
Tekywee coctosiHne («CcopmnpoBaHoy, «cnonb3oBaHo» unu «YganeHoy).
NPUYMHY M3MEHEHUS CYETA.

MpumeyaHue.

dopmupoBaHve cyeToB-hakTyp npoussogutcs B moayne «Otuyétel OLl» (Gonee no-
ApobHo cm. gokymeHT «Petrol Plus. Pl1. Omyemsbi OL»).

1 B dhopmyny pacuéTa 3HauyeHune oTpuLaTenbLHOro ocTaTka BBOAMTCS Mo Moaynio (T.e. 6e3 yyeTa 3Haka).



[Mpn BO3HWKHOBEHUM HEODBXOANMMOCTU BHECEHUS U3MEHEHMI B CHOPMUPOBAHHOE MMaTéxHoe nopy-
YyeHune, BblgenuTe HeobxoouMyk 3anucb B OKHe, u306paxéHHOM Ha Puc. 66, U HaXMUTEe Ha KHOMKY
M3meHuTb | Ha skpaHe nosiButcs okHo (cM. Puc. 67):

!’;{ Hamenute n/n | x|
Horep: m
Dara: I28.-"'| 1/08
Cyparaa: IEUU»DD rake. 39 987 499,99

WenoaezoeaHo 0,00

0K

OTHEHA | M akcHtaneHo

Puc. 67. OKHO M3MEeHEeHUA NIAaTEXHOro Nopy4YeHUs

B HwxHen yacTn okHa B None «UCcnosib3oBaHO» oTobpaxaeTcs yxe UCNonb3oBaHHasi Mo 3ToMy nna-
TEXHOMY MOPYYEHUIO CyMMa.

BHUMAHMUE!

Ecnn CymMMa no I'IJ'IaTé)KHOMy nopy4yeHunto Oblfia Mcnonb3oBaHa YacTUYHO MW MOSHO-
CTblO, HEJNMb3A U3MEHUTb ero gaTty n Homep. Cymmy naaTéxHoro nopy4yeHna MOXHO 13-
MEHUTb, HO €€ KOHEYHOEe 3HayeHMe He [OOMKHO ObiTb MeHblle, 4YeM 3Ha4yeHue
«NCNOJ1Ib30BaHO».

BHecute HeobGXxoanMble U3MEHEHUSA U HAXXMUTE Ha KHOMKY . [N OTMEHbl U3BMEHEHUN HaXMUTe

a kHonky [OTmenal.

YTtobbl yoanutb nnaTéxHoe NopyvyeHue, BblgenmTe HEOOXOAMMYIO 3anucb B CMIMCKE NNAaTEéXHbIX No-
pydeHui (cM. Puc. 66) n HaxxmuTe Ha KHOMKY | YaanuTs |.

f‘;f YpanuTe naarexHoe nopyyenue Nt 10 [

Onepauma cnucaHHa co cyeta: Pydnid

4 Chuca

OK | OTHEHa |

Puc. 68. OKkHO yaaneHus nnaTéXxHoro nopyyeHus
BHMMAHMUE!

Yaanute nnaTtéxHoe nopyyeHne MOXHO TOMbKO B TOM Crydae, ecnv ero cymma He
Oblna ucrnonb3oBaHa.

B oTkpbiBwEMCS OKHE (CM. Puc. 68) BbIGEpWTE NPUUUHY YOANEHUS U HAXMUTE Ha KHOMKY . ans

NOATBEPXAEHUS yAaneHns NnaTéxHoro nopyyeHus. [ns oTMeHbl yaaneHns HaxmmuTe Ha kHonky | OTMeHa |.
Mocne noaTBEepXXAEHUA yaaneHus 3anucb oTobpaxaeTcs B CNUCKE MAATEXHbIX NMOPYYEHUI 3a4EPKHYTON CO
cTaTycoM «YaaneHo» 1 (hopMuUpyeTcs TpaH3aKUmMsl CNncaHnsl co cYéTa KnueHTa.



B Tom cnyyae, ecnu nnaTéxHoe nopyyeHve He 6b1no Job6aBneHo Npy NOMNOMHEHUN CYETA, 3TO MOX-
HO cpemnaTb, HaxaB Ha kHonky |lpocmoTp| Ha 3aknagke «CuyeTta» OkHa «®Pupmbl- B paboTe»

nnm «YacTHble nuua - B paboTte». OTKpoeTcsi OKHO MpocMoTpa TpaH3akuuii (cM. Puc. 69).

!’;f TpaH3akuui KknveHTa: "Axca™ 000 cuert: Pybnd 3a nepyvog ot 01.01.1900 o 11.06.2010 ﬂ
Korga [ Savro [ Yed [ e l Onepauua [ Crerda
11/06/09 1218:05  [40.00 Yecayra -540.00 4000 1 9 Jeter vaprel 4000000025 ncn ﬂ
10/06/09 1271505 |200 Hoayrad -27.00 4000 1 9 Jeder kapre 4000000025 Jcn
10/06/09 1218:05  |40.00 Yoayra? -540.00 4000 1 9 Jeder kaprer 4000000025 ncn
15/05/03 035119  |2500.00 Pyiam -2 500.00 4000 0 0 P oprupoeanqe 00N 4000000006 3K
03/04/03 11:4721 |5 000.00 Pyciam -5 000.00 4000 0 0 P opravposanie 0N 4000000085 3K
05/04/09 114721 |8 000.00 Pyt -8 000.00 4000 0 0 P opraupoeaHre 0N 4000000025 3K
16/03/09 151812 |5A00.00 Pytinu R00.00 4000 0 0 Bozepar 0N 4000000017 3K
13401./09 3921 |500.00 Pyt -500.00 4000 0 0 P oprupoeaHKe 0N 4000000017 3K
270407 6340 26000 Pyt 250,00 4000 0 0O [onoaHEHHE CYETS ]
270407 5340 [250.00 Pyt 280,00 4000 0O 0 MonoaHeHWe cueTa
27/03/07  10:35:00 |1 000.00 Py&an -1 000.00 4000 0O 0O 3K _|
27/03/07  10:38:00 |1 000.00 Pygiau -1 000.00 4000 0 0 CrucaHue co cyeta 4000000043
19403/07 1223710 |2 000.00 Pyiam 2 000.00 4000 0O 0 MNonoaHeHHe cyeTa
22/02/07 1343711 [100.00 Pyt 100.00 4000 0 0 Bosepar O 4000000025 3k
220207 134371 1 200.00 Pytiam 1.200.00 4000 0 0 Bosepar O 4000000025 3K h
27/04/07 11:53:40 BCAEF103812E427681 YERB011205CEFE Boero: 73
Uena nepecyera: 1.00 Ovryna: Cagnaqo & 0L Sif fi - MONoAHEHKE cueTa
F.otdrteHTapuii: KorMneHzauua sa cepelcHoe o6cyKHBaHME U b MMeEHHE G0 cuSTE
| Nodasmre n/n

Puc. 69. OkHO npocMmoTpa TpaH3aKLuun

BbibepuTe 3anucb MOMONHEHWS, ANS KOTOPoro HeobxoamMmo [06aBuTb NNaTéxHoe nopyveHue u
HaXMUTE Ha kHonky | lo6aBuTb n / n |

MpumeyaHwme.

KHonka | [lo6aBWUTL N / N | HeakTUBHa, eCnn Ans AaHHOI 3anucK yxe aobasneHo nna-
TEXHOE NopyyeHue.

B oTkpbIBLLIEMCS OKHE BBEAMTE HOMEpP M AaTy NnaTéxHoro nopyyexus. Ons noareepxaeHust nobas-
neHus HaxmuTe Ha kHonky [OK . insi oTMeHb! HaxmuTe Ha KHomky [ OTmeHa |.

HobaBneHHoe nnaTéxHoe MnopyyYeHne oTobpasnTcsa B CMMCKE MNAaTEXHbLIX MOPYYEHUN, U300paXKEH-
HoMm Ha Puc. 66.

MpumeyaHwme.

BbinonHeHue onepauunii fo6aBneHus, U3MeHeHNs U yaaneHnsa NnaTtéxHbIX NOpyYeHui
OOCTYMNHO TOMBbKO NepcoHarny ¢ 4OMYCKOM He HWKe «AOMUHUCTPaTOpP».

4.4.5 3akpenneHue Tapuda o6cnyxmMBaHuA

3a KaxgpIM KnueHTom, paboTaroimm no ogHon ua cxem: JICH, JIMUT wnun JICK, Heo6xogmumo 3akpe-
nuTb Tapud obcnyxmeaHusa (cMm. n. 4.6.2, cTp. 144), KOTOPbLIA UCMOMb3YeTCA NPU pacyéTe CUrHanbHOro u
WMHPOPMaLIMOHHOIO NOPOroB.
[na 3akpenneHuns Tapuda BbINONHUTE cnefylowme 0eNCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 MyHKT «KnneHTbl / ®upmbl / B pabote» nnun Haxmute Komou-
Hauulo KnasuLl + , ecnn Tpebyetca 3akpenuTtb Tapud 3a OUPMON, WU MNYHKT
«KnueHTbl / YacTHble nuua / B pabote» nnm HaxmmTe KOMBUHaLMIO KNaBuLL + |E| YTOGbI
3aKpenuTb Tapud 3a YacTHbIM FIMLOM.
2. B neBow yacTn OTKpbIBLUErocs OkHa BblOepuTe 3annch O KINEHTE.
3. B npaBoii 4acTu okHa Ha 3aknagke «Tapudbi» HAKMUTE Ha KHOMKY .
4. B okHe co cnuckoMm TapudoB Bblbepute Tpebyembin Tapud M HaxXmuTe Ha KHOMKY
[BriGop |
Ecnu 3anucn o Tapudax nepecyéTta And KNMeHTOB ewé He gobasnsanucb B B, 6ygeT BbiBeAeHO
OKHO «3anuceli He HaudeHo». B atom cnyvyae Heobxogumo pobaButb 3anmMcb O Tapwudax
(cMm. n. 4.6.2, cTp. 144).

OTtkpenneHune Tapuda oT KnMeHTa NPoM3BOAMTCH MO KHOMKE .

Mo kHorike MOXHO A00aBWTb HOBYIO LiEHY MO TEKYLUEeW ycnyre, no KHorke —
npefocTaBuTb CKUAKY K LieHe TeKyLlen ycriyru, a no KHorke — NPOCMOTpPETb, Kak U3MeHsrach
LeHa Ha BbIOpaHHyto ycnyry. Tekywmi Tapud BbIGENSETCA B UCTOPUM LEH CUHUM LLIPUAITOM, BCE OCTarbHble
— YEPHbBIM.



MpumeyaHue.

Ecnu 3a knneHTOM 3akpennéH 6a3oBbIN Tapud, TO LEHbl HA YCIyrn MOXXHO U3MEHSTD,
HO MpMK 3TOM HEeMNb3si NPeAoCTaBNATb CKUAKY. Ecnn 3akpennéHHbii 3a KIMeHToM Ta-
pud He sBnAeTca 0a30BbIM, TO LEHY Ha YCNYrM U3MEHWUTb HemMb3si, HO BO3MOXHO
NpefocTaBUTb CKUAKY (MOPSAOK MPedoCTaBeHns CKUAKM Ha LieHY YCIyrm onucaH B

n. 4.6.2 (cM. cknuaka)).

4.4.6 OTcnexuBaHWe OCTaTKOB Ha cuyeTax KIIMEeHTOB

[nsi ocywecTBNeHNs KOHTPONS Ha OCTaTKOM Ha CHETE KNMeHTa UCnonb3yeTcst ABa uHamMkaTopa co-
CTOSIHMS CYETA KIMeHTa:

MHdopmaumoHHbin nopor (UINM) — coctosdHne c4éTa KnMeHTa, Npu KOTOPOM BbICTaBNAETCS npeay-
npexaeHve agMVHUCTPaTopy O TOM, YTO crieayeT ONOBECTUTh KIIMEHTa O HEOOXOAMMOCTM NOMOSHEHNS CYé-
Ta. Ecnn octatok Ha cyéTe cTaHeT MeHblue MHPOPMALMOHHOIoO Nopora no KapTam C CyTOYHbIM U (Mnn) He-
AenbHbIM U (MNN) MECAYHBIM NMMUTOM, TO HasBaHWe UPMbl (MMS 4acTHOro nuua) u cHET ByAyT BblAENEHbI
B OKHe npocmoTpa «KnneHTbl» (YacTHble nuua nnv upMel) Ha xéntom ¢oHe.

CurHanbHbIM nopor (CI) — cocTosHne cyéTa KIMeHTa, MpU KOTOPOM BbICTaBMsSIETCS npegynpe-
XOeHne agMUHMUCTpaTopy O HeobxoaMmocTu BMNOKMPOBaHMA KapT A0 MOMOMHEHMs cyéTa knueHta. Ecnun
OCTaToOK Ha CYéTe CTaHeT MeHblue Noboro 13 paccyUNTaHHbIX 3HAYEHUIN CUrHaNbLHOro nopora (No Kaptam c
CYTOYHbIM, HeeNbHbIM UMY MECSYHBIM FIMMUTOM), TO Ha3BaHWEe UPMbI (MMS YACTHOrO nnua) n cYeT ByayT
BblgeneHbl B OkHe npocmoTtpa «KnueHTbI» (YacTHble nuua nnv upmel) Ha KpacHOM OHe, a KIMEHT CTaHo-
BUTCS JOIMKHMKOM MO OAaHHOMY CHETY. lMpuuém, ecnm octatok = 0, HAMMEHOBaHUE KNMEHTa oTobpaxaeTcs
Ha KpacHOM )oHe GenbiM LIBETOM, a ecnn octatok < 0, TO — Ha KpacHOM hOHE YEPHBIM LIBETOM.

MpumeyaHwme.

Ecnu ogvH 13 cyeToB KnmneHTa nopceednBaeTcs xeénteiM uBeTom (UIMM), a gpyron —
kpacHbiM (CIT), To 3anuck 0 KnNneHTe ByaeT NOACBEYMBATLCS KPACHbIM LIBETOM.

Ona npocmoTpa ocCTaTkoB Ha cyeTax upmbl BbibepuTe B [MaBHOM  MEHI  MYHKT
«KnneHTtbl / ®upmbl / B paboTe» unm HaxxmMmTe KOMBMHaLMIO KnasuLL + .

[na npocmoTpa oOCTaTKOB Ha cyeTax YacTHOro nuua BblbepuTe B 1aBHOM MEHI0 MYHKT
«KnueHTtbl / YacTHble nuua / B paboTe» 1nn HaxMuTe KOMBUHALMIO KNaBuLL + IE|

B oTkpbiBwemcs okHe Bblbepute 3anncb O KIMEHTE W OTKpomTe 3aknagky «Cuerta»
(cm. Puc. 60, cTp. 70).

Kaxxgasa 3anmcb 0 CY4éTe coaepXMT nHdopmauuio no rpagam:

CuyéT — Ha3BaHMe c4éTa (N0 Ha3BaHUIO YCNyrn); CymmapHas BenmymHa obCcnyKuBaHus no JaHHOMY
CUYETY 3a KaneHgapHbln Mecsl, (He oTobpaxaeTcsi, eCrnv no CYETY He ObiNo 0OCNYXMBaAHUIA 3a TEKYLLMN Me-
cAu); gaTa nocrnegHero obCcnyxmBaHus No CYETY.

OcTaToK — KONMUYEeCTBO €AUHML, YCIyr1, KOTopoe MOXeT MONy4uTb KIMeHT — Bnagernel cuyéra.
OcTtaTtok Ha cuyéte MOXeT ObITb pacnpefenéH Ha KapThl KNMeHTa, paboTalrolme No CXxeMaM 3MEKTPOHHbIX
kowenbkoB. OTpuuaTenbHbIA OCTAaTOK Ha CYETE roBOpPUT O Mnepepacxoge cpefcTs, Npu 3Tom 3anucb 06
ocTaTke 0TOOpaxxaeTcs KpacHbIM LIBETOM, a Ha3BaHue CYETa — Ha KpacHOM dhoHe.

KnneHTy moxeT ObiTb npedocTaBrieHa BO3MOXHOCTb MOMYYUTb HEKOTOpPOe KOMMYEeCTBO eauHuL
ycnyru nocne Toro, Kak ocTaTok Ha ero c4yéTte ctaHeT paBHbiM «0», T.e. MpegocTasneH oBepapadT. [Npn ns-
MEHEHMN rpaHuubl oBepapadTa Ha kapTe KMeHTa aBTOMaTU4ecKu Npou3BOAUTCSA nepecyéT oepapadTa
CYéTa KnueHTa.

OBepapadT — cymma rpaHvl oBepAapadToB KIIMEHTCKUX KapT Ha TEKYLLMIN MOMEHT.

MpaHuua — orpaHnyeHne Ha ncnosnb3oBaHne osepapadToB Mo kapTam.

Moa Tabnuuen cyeToB OTOGPaXKaAETCA OCTATOK Ha CYETE AIMUTEHTA MO TEKYLLEW yCryre 1 ueHa ycny-
r n3 Tapuda KnveHTa.

O6wmim numut no JIC — cymma CyTOYHbIX (HEAENMbHBLIX, MECAYHBIX) IMMUTOB MO BbIOPAHHON ycryre
BCEX KapT AaHHOro KnueHTa, paboTaLwmux no MMMUTHBLIM CXeMaM, 3a UCKMYEHneM cxeM 06CnyKnBaHus no
nepecyéty (JICIM, NMUT wn JICK). JaHHbin numnT npeactaBnseT cobor MakcumarbHbI pasmep ycrnyru, Ko-
TOPYIO KIMEHT MOXET MOMNyYnTb B Te4YEeHNe CYTOK (Hedenu, Mecsua) no BcemM CBOUM KapTam.

Mpanuua UM — muHMmansHoe 3HavyeHne MHPOPMaLMOHHOro nopora.

FpaHuua CM — MUHMManbHOE 3Ha4YeHWe CUrHanbLHOro Nopora.

Ccn (un) ansa kapt ¢ CI1 — curHanbHbIv (MHPOPMALIMOHHBIN) NOPOr AN KapT C CyTOYHBbIM [IMMUTOM.
PaccuutbiBaeTcs no copmyne:

Sp = CLns*Zp + Tp, THe

Sb — cUrHanbHbIN (MHPOPMAaLUOHHBIA) NOPOr ANs KapT C CYTOYHbIM NIMMUTOM,;
CLis — obLwuin nUMuT;
Zp — koadppuumeHT CIT (UM);



To — rpanuua CIT (UM) gnsa kapT ¢ CyTOYHbIM IMMUTOM.

Mpu pacyéte CI1 anga npsMbix cxeM obcnyxusaHus (ycnyra 3a ycnyry) sHadeHue Cl1 paccuntbiBa-
€TCA B eAuHMuax ycryrm n oTpaxaeT COCTosHMe cyéta no atom ycnyre. [ing nepecyétHbIx cxem obcnyxu-
BaHua — JICI1, NMNUT wn JICK — 3HadeHue CI1 paccuutbiBaeTca B pybnsx, Ans Yero MTor AormkeH ObiTb
YMHOXeH Ha Tapud knuneHTa. B atom cnyyae Cl1 oTpakaeT CoCToAHME NEPBOro «BaNOTHOrO» CHETA.

Cn (UN) pna kapt ¢ MJ1 — curHanbHbIA (MHOPMAaLMOHHBIN) NOPOr ANA KapT € MECAYHbIM NUMU-
ToM. PaccunTbiBaeTcs no goopmyne:

SM = Zm*M + ZM* Ml*DM + TM, roe

Sm — curHanbHbI (MHPOPMALIMOHHBIN) NOPOT AN KapT C MEeCAYHbIM MUMUTOM;
Zm — koadbumuymeHT CI1 (UIM) onsa kapT ¢ MECSYHBIM TIMMUTOM (KO3bdULMEHT AoBeEpUS);
M — ocTaToK HeEn3pacxo4oBaHHOrO MECAYHOro NMMuTa.

3amevaHue.

Ocrtartok mecsiiHoro numuTa (B Bantote) paBeH: M = Mo* Pc — Acw * Py, roe:

Mo — nnMuT 3a mecsL;

Pc — ueHa ycnyru B Tapude KnmeHTa;

Acv — NOTPeONEHHOE KONMYECTBO C Hayana mecaua;

Pt — cpefHsia LeHa ycryrm us TpaHsakuuin obcnyxmBaHus.
Moatomy, ecnu ueHa ycnyrn B Tapude KnneHTa ycTaHOBMEHa HEBEPHO, TO U OCTaToK
MECSYHOro nNMMuTa Takke byaeT paccumtaH HEBEPHO, YTO, B CBOK oyepedb, NpuBeaéT
K olwmbKkam B pac4y€Te CUrHanbHOro 1 MHOpPMaLMOHHOIO NOPOroB.

M1 — MECSIUYHbIN NMMMUT Ha CreayoLmMin MecsL;
Twm — rpanuua CI1 (AIM) gns MecayHoro nUMuTa;
Dm — npr3Hak HeOOXOAMMOCTM y4€Ta MECAYHOTO NIMMMUTA CreayoLLero mecaua:
e Dwm = 0, ecnu npn nogcyéte He yumtbiBaetcs MJ1 Ha cneaywowmi mecsay (Tekywasa garta
MeHbLUE, MO0 paBHa AaTe OKOHYaHWUA TEKYLLEero Mecsia MMHYC KONMYEeCTBO AHEN);
e Dwm =1, ecnn npn noacyé€te yuutbiaetca MJ1 Ha cnegyowmi mecay (Tekywas gata 6onb-
e gaTbl OKOHYaHUS TEKYLLEro MecsiLa MUHYC KONMYECTBO OHEN).
Mpu pacyéte CI1 (UIM) ana kapT ¢ MJ1 nog konuyecTBOM AHEN NMOHMMAETCH KONMYECTBO AHEN A0
KOHUa Mecsila, B TEYEHNE KOTOPbIX CUrHambHbIN NMOPOr Mo KapTaM C MECAYHbIM JIMMUTOM pPacCYMTbIBAETCS C
Y4ETOM NMMUTOB CrneayoLero Mecsua. OTo No3BonseT NpeaynpeanTb Nepepacxof CPeAcTB Ha CYETE Knu-
€eHTa npu obcnyXvnBaHuM B crnegyoLemMm Mecsue.

Ccn (MN) ansa kapTt ¢ HI1 — curHanbHbIN (MHOPMAaLMOHHbIN) MOPOr ANA KapT C HeAEeNbHbIM NUMU-
ToMm. PaccuuTbiBaeTcs no doopmyne:

SH = ZH*H + ZH* Hl*DH + TH, roe
SH — curHanbHbIN (MHPOPMAaLMOHHBIW) NOPOr ANs KapT C HeAenbHbIM TMMUTOM;

Zn — koadpuumeHT CI1 (UIM) gnsa kapT ¢ HegenbHbIM NIMMUTOM (KO3 dULMEHT AoBepus);
H — ocTtaTok Hem3pacxogoBaHHOIO HeAenbHOro NUMUTA.

3ameyaHue.

Ocrartok HegenbHoro numunTa (B BantoTe) paBeH: H = Ho* Po — Aci * Py, rae:

Ho — numuT 3a Hepgento;

Pc — ueHa ycnyru B Tapude KNmneHTa;

Ach — NOTpPeBNEHHOE KONMMYECTBO C HaYana Hegenw;

Pv — cpefHss ueHa ycnyrm us TpaHsakumi obcnyxmeaHus.
Moatomy, ecnu ueHa ycnyrnm B Tapude KnMeHTa ycTaHOBMNEeHa HEBEPHO, TO M OCTaToK
HedenbHOro numuTa Takke BydeT paccuntaH HEBEPHO, YTO, B CBOK ovepenpb, Npuse-
OET K owmnbkam B pacyHE€Te CUrHaNbLHOro 1 MHpOPMaLMOHHOIO NOPOroB.

Hi — HegenbHbIn NUMAUT Ha crieayroLyo Hegento;

Tw — rpanuua CI1 (UIM) ana HegenbHOro NUMKUTA;

DH — npu3Hak Heo6XxooMMOCTHM y4E€Ta HEOENbHOrO NMMMUTA CneaylLwen Hegenu:
e Dn =0, ecnin npn noac4éte He yuntbiBaeTca HJ1 Ha cnepylowyo Hegento (Tekywas aata
MEHbLLE UIN paBHa AaTe OKOHYaHWSA TeKyLLen HeJenn MUHYC KONMYECTBO AHEN);
e Dn = 1, ecnn npu noacyéte yumutbiBaetca HJ1 Ha cnepgywowyo Hepento (Tekywas garta
Oonblue AaTbl OKOHYaHUS TEKYLLEN HeAEeNN MUHYC KONTMYECTBO AHEN).

Mpu pacuéte CI1 (UM) gna kapt ¢ HJT noa konMyecTBOM AHEW NOHUMAaETCs KONMMYecTBO AHeW A0

KOHL|@ HeJenu, B TeYEeHNe KOTOPbIX CUTHASbHbIA NMOPOr MO KapTam C HeAerbHbIM JIMMUTOM paccyYnTbiBAeTCA



Cc y‘-IéTOM JIMMNTOB cnep,yrou.l,eﬁ Hegenun. OTo NO3BoONAET npeanynpeanTb nepepacxon cpencTts Ha CUéTe Knu-
€HTa npu O6CJ'Iy)KMBaHI/II/I Ha cne,qyromel?l Hegene.

MpumeyaHue.

Ecnn npn nogcyéte M1 unu HJ1 He Hago yunTbiBaTb IMMUT Ha CreayoLwmin nepuoa,
TO NPOU3BEAEHME NMMUTA Ha CreayloLwWmi nepmog Ha KoaddumumeHT gosepusi dbyaet
paBHO Hynto. bonee nogpobHO NOPSIAOK HACTPOMKM Yy4ETa NMMUTA Ha CrEeayoLNA Nne-
puog u3noxeH Hmxke (cm. n. 4.4.6.1).

BHUMAHMUE!

CI n UM no nepsomy «BanoTHOMY» CYETY (4518 BCEX TUNOB NMMMUTOB) PaCCYUTLIBAOT-
CS C YYETOM KapT, KOLLUenbKN KOTOpbIX Mo ntobon 13 ycnyr pabotatot no cxemam J1CI1,
JINUT v JICK.

[na nepBoro «BantTHOro» CYéTa:

YTt06bI paccumTtatb obwmn numnut no JIC HeobX0AMMO K CyMME CYTOYHbIX (HeOenbHbIX, MECAYHbIX)
NYMWUTOB NO NEPBOMY «BaNOTHOMY» KOLUEMbKY BCEX KapT AAHHOro knueHta, paboTtatowmx no cxeme J1C,
nNpmbaBuTb AN KaXO0W YCyrn CyMMY CYTOYHbIX (HeAEenNbHbIX, MECAYHbIX) MMMUTOB BCEX KapT AAHHOTO Knu-
eHTa, paboTtatwmx no cxemam JICI, JIMUT n JICK, yMHOXEHHYIO Ha LeHYy AaHHOW ycryrn B Tapude KIneH-
Ta.

YT106bI paccumTaTh OCTAaTOK MECHAYHOro (HegenbHOro) He MOoTpeGnéHHOro NMMMTa No BasroTHOMY
CYETY HeobXoaMMO K CyMMe OCTaTKOB MeCSAYHbIX (HegernbHbIX) He MOTPebnéHHbIX NMMMWUTOB MO NepBOMYy
«BasoTHOMY» KOLLESbKY BCEX KapT AaHHOro KnmeHTa, paboTatowmx no cxeme JIC, npubaBnTb AN Kaxaon
YyCNyrm CyMMy OCTaTKOB MECSAYHbIX (HegenbHbIX) He NOTPEBNEHHbIX NUMUTOB BCEX KapT OAHHOMO KMWEeHTa,
paboTtatowux no cxemam JICI, NMUT n JICK, yMHOXEHHYIO Ha LeHy AaHHOW yCnyrn B Tapude KNneHTa.

BHUMAHMUE!

Ons cxem obenyxuanus JICI, JINUT v JICK nuMnT 1 ocTaTok MecsavyHoro (HegenbHo-
ro) He NOTPebNEHHOrO NMUMMUTA NO KOLIESMbKam C OOLMM TUMOM fIMMUTa yYuTblBalOTCS
AN KaXOoW kapTbl TONbKO OAMH pa3 npu noacyéte obuero numuta no JIC 1 octaTka
He NOTPebBNEHHOro MecsiMHOro (HedenbHOro) numuTta. [pu 3TOM B KayecTBe LEHbI
noacTaBnsieTcs ueHa M3 Tapuda ycryrm ¢ HauMeHbLUMM MOPSIAKOBbIM HOMEPOM, Mo
KOTOPOW ecTb KOLeEeNEéK ¢ obLwymM TUNom numuTa.

4.4.6.1 Hacmpolika cugHarbHO20 U UH(HhOPMayUOHHO20 Mopoz20e

YT06bl N3MEHUTBL HACTPONKM MHGOPMALIMOHHOIO U curHaneHoro noporoB (UM u CI1, cooTBeTCTBEH-
HO), HaXMWTe Ha 3aknaake «CueTa» (cM. Puc. 60) Ha kHonKy | CUrHanbHbIi nopor |. OTKPOeTCA OKHO, B KO-
TOPOM HACTPOWKM MOPOroB [AJI CYTOYHOr0, MECHAYHOro W HedenbHOro JIMMUTOB 3a4alTCsA pasfenbHO
(cMm. Puc. 70).
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Puc. 70. OkHo HacTpoiku koadduumnenTta CM n UN

O6wwmin numut no JIC — cm. onpegenenne Boiwe (O6wmn numut no J1C).

Fpanuua UM u CN — cm. onpegenexne Boiwe (CpaHvua UM v Fpadnua CIM). Ans ocywecTBrneHus
6onee rmbkon HacTporkn MM n CI1 (Hanpumep, Npu NpenocTaBfiEHWM KITMEHTY BPEMEHHOro KpeauTa
(cm. n. 4.4.4.5, cTp. 73)), BO3MOXEH BBOZ KaK MOJNOXUTENBHbIX, TaK U OTpULLATENbHbIX 3Ha4YeHu rpaHuy, U1
n Crl.

Koadhdumument CI (KoachduumeHt UM) — koadpdpuumeHT nogcyéra curHanbHoOro nopora (koad-
dUuMeHT noacyéta MHPOPMaLMOHHOIO nopora). 3aBNCUT OT Nepuoaa MHKaccaLluu.

KoadpdmumeHT nogcuéta MHpOopMauUmMoOHHOro nopora AofmkeH ObiTb Gonblue koadduumeHTa nog-
CYéTa curHanbHoOro nopora.



KoahduumeHT nogcyéTta curHanbHOro nopora Ans KapT C CYyTOYHbIM NIUMUTOM pEKOMEeHOYyeTCs 3a-
JaBaTb paBHbIM nepuoay UHkaccauum nnioc 1 aeHb (HanpuMmep, ecnu MHKaccauus NPOU3BOAMTCS KaXAabln
OeHb, TO KO3a(hMLUMEHT noacYETa CUrHaNbHOro Nopora pekoMeHayeTcs 3agaBaTth paBHbiM ABYM). Koaddu-
LUMeHT noacyéta nHopMaLMOHHOro nopora Ans KapT ¢ CyTOYHbIM IMMUTOM pPEKOMEHAYeTCH 3aJaBaTb paB-
HbIM «KoadpduuneHTty Clly», yMHOXEHHOMY Ha 2, (Hanpumep, eCrivn MHKaccaLms NPON3BOAMTCS KaXabll AeHb
n CI1 npu aToM paBeH ABYM, TO KO3 ULMEHT NogcHETa MHPOPMaLMOHHOIO Nopora pekomeHayeTcs 3aga-
BaTb PaBHbIM YETLIPEM).

HecmoTps Ha pekoMeHOyeMmble 3Ha4YeHus!, JaHHble KO3MULMEHTbI OOIKHbI 3a4aBaTbCs C YYETOM
0COBGEHHOCTN 0BCNYyXMBaHUSA ONpeAenEHHOrO KNneHTa 1 nepmoga nHkaccauum.

Ecnun koadpdumumenTol nogcuéta CIT n UM 6yayT ycTaHOBEHbI paBHbIMU HYIO, TO, B COOTBETCTBUM
¢ chopmynon, npu nogcuyéte CIT 6ygeT yumTtbiBaTbCs ToNbko rpaHuua CrI1, a npu nogcyéte UM — Tonbko
rpaHuua Url.

BHUMAHMUE!

Ecnun koadduumeHTtsl nogcyéta CI u UMM yctaHaBnmMBalTCA paBHbIMU HYIO, TO MpK
MCMNonb30BaHMM oTpuLaTenbHbIX 3HadeHun rpaHuy UM u CI cnegyeT cneguTe 3a TeMm,
4yTOObI Takne 3HayeHus (HeHyrneBble) OblM yCTAHOBMEHbI AN BCEX TUMOB NNMMWUTOB
(CyTOYHBIN, HeAEeNbHbBINA, MeCSAYHBIN). B npoTuBHOM cny4vae, ecnu xoTst Obl ANst 0QHOTO
13 NMMMUTOB YCTAHOBIIEHO HYNEBOE 3Ha4YeHUe rpaHuubl, NPU AOCTUXKEHUW STOW rpaHu-
Ubl KNMEHTY OyAEeT OTNpaBfieHO COOTBETCTBYIOLLEE OMOBELLEHME.

Ons ocywecteneHms 6onee rmbkon HacTponkn UM n CI (Hanpumep, Npy NpeaocTaBneHnn KIMEHTY
BpeMeHHOoro kpeauta (cMm. n. 4.4.4.5, cTp. 73)), BO3MOXEH BBOA Kak NMOMOXUTENbHbIX, Tak N OTpULaTENbHbIX
3Ha4deHuIn koadpuumeHtos UM un CI1.

KoaddumumeHT posepusa CI (UIM) — koadpdumumeHT aosepusa CI1 (UIM) npeacrtaenaeT cobon oueH-
Ky CKOpPOCTM NoTpebneHms MecsadyHoro unu HegenbHoro numuta. NpegnonoXeHunto 0 BbICOKON CKOPOCTU MNO-
TpebneHusa cooTBeTcTBYET OOMbLUOE 3HavYeHue koaddpuumneHta (bnuskoe k 1). B aTom cnyyae npegnonara-
€TCs1 BO3MOXHOCTb ObICTPOro pacxodoBaHUA MECHAYHOro (HegenbHOro) nuMmuTa, Brekyuiero 3a cobon Bo3-
MO>XHOCTb B6JTOKMPOBKM KapT.

Huskasa ckopocTb noTpebnenus He npegnonaraeT GbICTPOro pacxoga nMMnUTa U, Kak CneacTsue,
npenocTaBnsieT BO3MOXHOCTb 06CMYXMBaTLCS MO KapTe C MeCAYHbIM (HeAENbHbLIM) NIMMUTOM.

KoadpdumumeHT pgoepust CIT pekomeHayeTcs ycTaHaBnmBaTb paBHbiM 0,25, a koadpdumumeHT goee-
pusa Ul pekomeHgyeTcsa 3agaBaTtb paBHbIM 1. HECMOTps Ha pekoMeHayemble 3HadYeHus, AaHHble Koadhdu-
LUMEHTbI AOIMKHbI 3a4aBaTbCsi C Y4ETOM OCOBEHHOCTU OBCNYXNBaAHUSI ONPELAENEHHOIO KMMEHTA.

Ecnu koadpcuumneHTsl foBepus 6y4yT YCTaHOBIEHbI paBHBIMU HYIO, TO, B COOTBETCTBMM C DOPMY-
non, npun noacdéte CI1 6yaeTt yuntbiBaThCs TONbKO rpaHuua Cll, a npu nogcyéte UIM — TonbKko rpaHuua
urt.

KonuuecTBO AHen — cM. onpeaeneHune Boilwe (KonmyecTBo aHen).

Hanpumep, ecnu napametp «Konnyectso AHen» yCTaHOBMNEH paBHbIM 1, TO Npu pacyéTte curHanb-
Horo nopora ansa kapt ¢ MJ1 31 aBrycta 6yget yunteiBatecsa MJT 3a ceHTAOpb. 30 aBrycta MJT ceHTs0ps yyu-
TbiBaTbCA He ByaeT (cm. hopmyny pacyéta CI1 (UM)).

MpumeyaHue.

KonuuecTtBo gHen pekomeHayeTcst 3afaBaTbh paBHbIM NeEpUoAy MHKaccaumm Bo nsbe-
XaHne B610KMPOBKM MO CUrHaNbHOMY MOPOrY B NMEPBbIX YMCIAX TEKYLLEro MecsiLa.

Beegute Tpebyemble 3HaYEHMSA Y HAXKMUTE HA KHOMKY .

Mpumep:

Y knueHTa ogHa kapTta ¢ Meca4YHbIM numuTom 1500 n. Ha 31 aBrycta notpebrneHue no aTon kaprte
coctaBurno 1400 n. OcTtaTok Ha cuyéTe knuneHTa paseH 1500 n. KoadduunenT gosepua CI1 paseH 0,25. Ko-
appumumenT gosepua UMM paseH 1. KonnuecTBo AHeN yCTaHOBMEHO paBHbIM 1. 'paHuMLa curHansbHoOro nopo-
ra pasHa 100 n. MpaHMua nHdopmMaunoHHoro nopora pasHa 300 1.

COOTBETCTBEHHO, CUTHambHbIA U MHCPOPMALMOHHBIA NMOPOrK PacCYUTLIBATCA C YY4ETOM NUMUTa
cnepytoulero mecsua: (31>31-1)

CurHanbHbIv nopor 6yget paseH: (1500-1400) * 0,25 + 1500*0,25*1 + 100 = 500 n.

MHdopmaumoHHbI nopor 6yaeT paBeH: (1500-1400) *1 + 1500*1*1 + 300 = 1900 n.

CnepoBatenbHO, KNMEHT BygeT nogcBeyeH XENTbIM (Tak Kak MHOPMAaLMOHHBIN MOPOr MPEBLILLEH),
KapTbl knneHTa 6nokupoBaTbCs He ByayT (CUrHanNbHbIN NOPOr HE MPEBbLILLEH).

4.4.6.2 brnokupoeka kapm

O6cnyx1BaHVe Ha TepMuHare KapT KIMEeHTa, OCTaTOK Ha CYETE KOTOPOro MeHbLUEe CUTHarbHOro no-
pora, MOXeT OblTb OCTaHOBMEHO GnoknpoBkon kapT. Tak kak CI un UM anga pasHbix BUAOB NMMMUTA HaAcTpau-
BaloTCHA pasgensHo (cm. n. 4.4.6.1, ctp. 80), 6GrioKMpoBKa KapT KIMEHTa Takke BbIMNOMHAETCS pasgernbHO Mo



BYAAM NMMUTA 3TUX KapT (CYTOYHbIN, HeAeNbHbIA NN MECSYHbIN). Hanpumep, ecnv cymMma ocTaTka Ha CYé-
Te 6onblue nnu pasHa 3HayeHus Cl1 no kapTam ¢ CYyTOYHbIM NIMMUTOM, HO MEHbLLE OCTaTka Mo KapTam C He-
OenbHbIM MMMUTOM, BROKMPYIOTCA TONBKO KapThl C HeAenbHbIM nNuMnToM. Kpome Toro, 6rokupoBka u pas-
OGrnoKupoBKa KapT HaAcCTpamMBalTCA OTAENbHO. OTO O3HA4YaeT, YTO, Hanpumep, BNoKMpPoOBKa KapT MOXET Npo-
N3BOANTBLCS BPYYHYIO (COOTBETCTBYIOLME hriark aBToMaTuyeckon GNOKUPOBKU CHATEI), a pa3brnoknposka —
B aBTOMaTUYECKOM peXxuMe Mnocrne nocTynfneHus CPeacTB Ha CYET KUeHTa.

BrnokupoBka / pa3bnoknpoBka KapT B aBTOMaTUYECKOM PEXMME BbINOMHAETCHA Npu NpoBedeHnn one-
pauuin 3anucu Ha KapTy CTOM-NMCTa, Npu NOArOTOBKE K yOanéHHON MHKaccauuw, a Takke B onepauusix ob-
MeHa JaHHbIMW, CBA3aHHbIX C KOMMepYeckum mogynem «IL».

OkHO «ABTOMaTM4Yeckas GnokumpoBKa / pa3bnokupoBka kapT» (cMm. Puc. 71) oTkpbiBaeTcs ¢ no-
MOLLIbIO  KHOMKM cnpaBa OT OOHOMMEHHOrO dnara Ha 3aknagkax «JdaHHbie» OkHa «PUpMbI»
(c™m. Puc. 52, ctp. 63) nnn «YactHble nuuax». bnokuposka / pa3drnokMpoBka KapT C pasfMyHbIMW BMAaMu
NMMUTa MOXET BbINOMHATLCS B CMEAYIOLLMX pexnmax:
aBTOMaTUYECKNA — B JaHHOM pexume B6NoKMpoBaHWe KapT KINWeHTa, MMEeLero NMMnT no
ycnyre, CUrHanbHbIA NOPOr MO KOTOPOW MPEBBILWEH, @ TaKkKe CHATUE GNOKMPOBKM €ro KapT npu
OOCTaTOYHOW CyMMe MOMosfHEHUSA cHéTa, NPON3BOAMUTCH aBTOMATUYECKHU;

e  PYYHOW — B A@HHOM peXmnme pellueHne 0 BrOKMPOBaHUUN U CHATUMN BIIOKMPOBKAU KapT KIMEH-
Ta NPUHUMaET agMUHUCTPATOP Y BbINOMHAET 3TO AENCTBUE BPYUHYIO.

‘& ABTOMaTWUeCcKan GnokvpoBKa / pasinoKWpoBKa KapT

[ AETamaTHIECK AR SOk HEOERS RaET mo i
[ AETamaTHyEckan GnorHposka kapn no ki
[ &ETaraTHyeskan SnokHpoEka kapn moHIT

[V AETOMATIYECKAA GAOKHPOBKA KAPT N0 CYMME NMMMTOE

NpHMEHUTE

[ AETOMaETHYECKEA pastnokMpoOEKka KapT no T
pé.&mommuuecxaq pasfnokMposka kapt no Ml
[¥ AETOrMETHYECKEA pastnokupoeka kapT no HI

[ AEmamaTieckaq pastnoRHEOEkE KaET N0 CYMME MUMUITOE

OTHeHa

Puc. 71. OkHO «ABTOMaTu4ecKkas 6rokupoBka / pa3GrnokupoBska KapT»

B okHe (cm. Puc. 71) npepoctaBneHa BO3MOXHOCTb YCTAHOBKM MpaBui GrIOKMPOBKM / pa3briokmpos-
KM KapT Kak OTAEeNbHO MO KaXaomy Buay NMMUTa, Tak U Mo Cymme NMMUTOB. YCTaHOBKa chriaroB gonyckaeTtcs
nmbo no kaxgomy Buay 6nokMpoBkM / pasbnoknpoBkn oTaenbHo, Nnbo dnara no cymme numutos. Mcnone-
3oBaHuve dnara «ABToMaTnyeckasi 6r1oKMpoOBKa KapT Mo CyMMe NIMMUTOBY» MOBbLILIAET XECTKOCTb KpUTEPNEB
HeobX0AMMOCTHM NOMNOMHEHMS CYETa KrmeHTa 1 6NoKMpoBaHNA ero KapT.

3amevaHue.

K obcnyxuBaHuio Ha TepMuHarne 3anpeLleHbl Kak kapTbl B COCTOSIHUM «3abnokmpoBa-
Ha», Tak 1 KapTbl B cocTosiHUM «B YC». PasHuua B TOM, 4TO 3abNOKMPOBaHHbLIE KapThbl
MOryT ObITb aBTOMaTU4ECKN pa3brokMpoBaHbl NPW BbINONHEHUN psiga onepauun, ecnv
yCTaHoBMeHbl crary «ABTomaTudeckasd pa3brokMpoBka kapT no <Bwg numwuta>», a
KapTbl, 3aHecéHHble B YC, MoryT ObiTb BbIBEAEHBI OTTyAaA TOMLKO BPYYHYt0. MoaTomy,
npy UCNonb3oBaHUM (PYHKLUMM aBTOMATUYECKON OMNOKMPOBKW/PaA3bNOKMPOBKN KapT He
peKkomeHAayeTcs BpYYHYIO MEepeBOAUTb KapTbl B COCTOsHME «3abnokupoBaHa» C Le-
nbto nomeLeHnsa nx B YC.

Ons Toro 4tobbl 3abnokvpoBaTb KapTbl BPYy4YHYlO, B OkHe «YacTHble nuua - B paboTte» wunu
«®Dupmbl - B paGoTe» BbIGepuTe 3an1ch O KNMEHTE U HaXMWUTe Ha kHomky | 3a6nokupoBaThk | Ha akpaH
BblBegeTcs 3anpoc (cM. Puc. 72).

!’;{ 3abnokWpoBaTh KapThl il

Bee

MpKYMHA G0k HPOEH

AMRATY
LoutsHMEN

OK |

E.FIEIKHFIEIBKEI ECEr

OTHEHA

Puc. 72. QnanoroBoe oKHO 61TOKUPOBKU KapThbl

YcTaHoBuTe TpebyeMblil NpusHak GNOKUPOBKU KapT, BBeAUTE MPUYMHY BGNOKMPOBKUA U HAXMUTE Ha
KHOMKY . Mporpamma BbIAACT COOOLLEHME O pe3ynbTaTe onepauuu, B KOTOPOM Takke Heobxoammo
HaxaTb Ha KHOMKY .

3abnoknpoBatb MOXHO (cM. Puc. 72):

e  Bce KapTbl knueHta (Bce);



e  BCE KapTbl-OOIPKHUKN — KapTbl, Y KOTOPbIX KOLUIENbKN MO JIMMUTHON CXEME COOTBETCTBYIOT
CUYETY / cyeTaM KNMeHTa, C NpeBbIlleHHbIM CUrHanbHbIM NOPOrom (LOormkHUKK).
e  TONbKO KapTbl, HA KOTOPbIX €CTb KOLIENbKU C IMMUTHOM cxemon (o numuTy);

B 3aBMcMMoCTK OT BbiIbpaHHOM AeTanv3aumm Bce KapTbl KNMEHTA, UMK TONbKO KapTbl MO IMMUTY, UK
TONbKO KapTbl — «[JOIMKHMKNY NepenayT B COCTOSAHUE «3abrnokupoBaHay.

BocctaHoBneHne obcnyknBaHus 3abroOKMPOBAHHbBIX KApT BLIMOMHAETCSA B OKHE MPOCMOTpa Crnmcka
KNMEHTOB (YaCTHbIX Nuy, nnn upm) No KHonke |Pa36n0KMpOBaTb | [aHHas onepaunsi conpoBoxaaeTca
BbIBOJOM Ha 3KpaH OKHa MOATBEpPXAeHWSA (NpU MOMOLLM KHOMKK @] onepauusi noaTBepxaaeTcd, npu no-
MOLLM KHOMKM — oTmeHsieTcs). Mo 3aBepLUeHun onepaumu nporpamMmma Bbl4acT cooblieHue o eé
pesynbrare.

4.4.7 YcraHoBKa/ OTMeHa 3anpeToB obcnyxmBaHmsa oupMbl Ha TEPMUHaNax

YcTaHOBUTE NpUBS3KY OUPMbI K TEPMUHANaM, a TaKkke yCTaHOBWUTb / OTMEHWUTb 3anpeT obcnyxusa-
HWS BCEX KapT KIMeHTa-pupMbl Ha TEPMUHANAax MOXHO B CNeayoLmMX OKHaX:
e «®Pupwmbl - B pabote» («KnueHTtbl / ®upmbl / B paboTte») Ha 3aknagke «TepMuUHanbI»
(cm. Puc. 73);
e  «®DPupwmbl - JomxkHukn» («KKnuentbl / Pupmbl / onkHUKN») Ha 3aknagke « TepMuHanbIy».

R
HazgaHue
] T T epruHan ] Mpueazka |
“teuak.an’ 000 .J 0001 00003 TepramuHan M1 Ecte ;I
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“dEnacTap-0M3" 340 0003 00003 Teprauban M3
“AEnacTap-C" 380 ] 0004 00005 Teprannan M4
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“AeTa3ln” 000 0007 00005 Tepraunan M7
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"OATA" 000 0019 00007 TepricuHan M9 _|
"WHeo-Nana" 000 1 0020 00007 20
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Diezel24 0023 00014 TepriuHan 23 JanpeweHa
A0 "AETOROMEHHAT M-7" 0024 00002 TeprivHan 24
0025 00001 TepriuHan 25 JanpeweHa
A bires 0026 00012 TepruHan
A nuTer 0027 00000 Tepriunan 10 JanpeweHa
A NET aHD 0028 00018 Boctok-2
A Nbda 0025 00018 BocTok-3
AT 1 - 0020 00001 Ingenico 330
D5 eamasYE o 3K 0031 00015 Tepriunan 31
9 I rupraa s UC SaMPEeT Ha TERMHHANaH
J| 33NPET Ha IruTEHT Y
Buliitt T | & .
CocToaHue JodaeuTe
Uiz s T Yoanure | JoGasmTe | JanpeTute/Pazpewvte |
3a00KMpOBATE Pazfinokuposars JaHHeE l Cueta l K.apTel l T epraHank l T apudpel l OnoEew eH1e
Puc. 73. OkHo paboThkl ¢ KNMeHTaMu, 3aknagka «TepMuHanbI»
MpumeyaHwue.

Mopsaok paboTbl CO CMUCKOM TEPMUHAMOB U3NOXEH HWXKe (CM. Nn. 4.8, cTp. 149).

Ha atou 3aknagke (rpada «[lprBsaskar») Takke ycTaHaBNUBAKOTCH NpasBuna nepefadv Ha TepMUHa-
Nbl OTMAOXEHHbIX U3MEHEHWIN, CPOPMUPOBaHHBIX ANA KNMeHToB (bonee nogpobHO cm. JoKymeHT «Petrol
Plus. PI1. Ol (dononHeHue rio Of1, OC u OUJI)»).
Ons yctaHOBKM / CHATUA 3anpeTa obcnyuBaHus yvpMbl Ha TepMuHanax BbIMONHWTE creayowme

JencTBus:

1. B neBow 4Yactu okHa BbibepuTe cupmy (cm. Puc. 73).
2. He Bblbupas B cnucke TepMMHaNoB TOT, CTATyC KOTOPOrO HYXHO W3MEHUTb, HaXMUTE Ha
KHOMKY | 3anpetutb / PaspewnTb | OTkpoeTca OKHO 3anpeTa (paspeLueHunsi) Co CIUCKOM TepMu-




HanoB (cm. Puc. 74). B kpanHem npaBom cTonbue 3TOro okHa oToGpaXkaeTcs Tekyllee COCTos-
HWe 3anpeToB ANd BCeX TEPMUHANOB.

=
TeptduHan

aoor g T epruHan M1 -
0002 0 TepruHan M2 u
0003 3 EorduHan N3 .
0004 5 eprautan N4 Vil
aaos o ErdkiHan M5

0o 7 TeprauHan M6 [V
0007 B TepmuHan M7 [
ame 10 T16 ol _I
0mz 11 TepmuHan & [
ETK — Brigenuit no rpynne TO

-

L] - OK OTHeHa |

Puc. 74. OkHo 3anpeTa (pa3pelieHunsi) 06CnyXMBaHMA KIMEHTOB dIMUTEHTa (PUPMbI HA TepMUHaNax

3. [nsa yctaHOBKM (OTMEHbI) pexuma 3anpeTa, nocnefoBaTenbHO BbIOMpas HyxHble TepMUHa-
nbl U3 CNUcKa, yCTaHoBUTE (CHMMMUTE) COOTBETCTBYIOLLME MM NMOMETKM 3anpeTta WUin UCrnonb3ynte
rpynnosble onepauuu (cm. n. 1.4, ctp. 15).

Ona OTMETKM TepMMHanoB MO WX MNpuHagnexHoctn Kk rpynne TO HaxMUTe Ha KHOMKY
| BoigenuThb no rpynne TO|. OtkpoeTca okHo «Bbi6op rpynnbl TO» (cM. Puc. 75).

4 Buifiop rpynnel TO x|
= | QnmcaHHe
1 T'pynna U eHrpaneHan s
2 [pynna Boctok
K] [pynna 0T v |
-
OK OTHEeHa |

Puc. 75. OkHo Bbl6opa rpynn TO onsa oTMeTKU 3anucer No NPMHaANeXHoCcTH K rpynnam TO

YcTaHoBuUTe cbnarw HanpoTuMB rpynn TO n HaxmuTe Ha KHOMKY . 3anucu TepMuHanos, npuHaa-

nexawux oTMedYeHHbIM rpynnam, 6y1:l,yT NnoMeY4eHbl B CMNUCKE B OKHE «3aI'Ip9TVITb/p33p9I.IJVITb 06cny>|<V|Ba-
HUue».

MpumeyaHue.

I'IpM HaBeeHUn Kypcopa Ha KHOMKY NOABIIAETCA BCMJbiBawLWlaad MnoAcka3ka O eé
Ha3Ha4YeHun.

Mpwu 3anpelueHnn obCnyXmMBaHUA KapT KNMEHTA, B 3anncy 0 TepMuUHane B NpaBon rpade nosiBuUTCs

oTMeTKa «3anpeLlleHay, a B cnvcke upM nosiBUTCSA 3HaK [ (opaHxeBbll NPSAMOYronbHUK) (cMm. Puc. 73). Ta-
kve cpmpmbl BkntovaroTest B YC ToMbKO A8 4aHHOIo TepMUHana.

MpumeyaHus.

3anpet obCcnyXnBaHusa Ha TepMMHane YacTHbIX Nny, He npeaycMoTpeH. MoXHO Tonb-
KO 3anpetuTb O0OMnyXuMBaHWE KOHKPETHOM KapTbl 4acTHOrO Ivua Ha TepMmuHane
(cm. n. 4.5.11.9, cTp. 137).

3anpeTuTb obcnyxuBaHe KapT UPMbl MOXHO Takke B OkHe « TepMuHanbI» (NMyHKT
MEHI0 «O6cnyxuBaHue / O6opyanoBaHue / TepMuUHanbi») Ha 3aknagke
«CepBuc / ®upmbi» (cMm. n. 4.8.2.1, ctp. 155). Nopsgok oencTsnin, ocyLecTBnsseMbIX
B 9TOW 3aKnagke, aHanorn4yeH onnmcaHHoOMYy Bbille.

3anpeLéHHble k obcnyxmBaHuio Ha TepMuHane dupmbl 6yayT nomelleHsl B YCP, nepesaBaemblii
Ha OaHHbIA TepMuUHan.

4.4.8 OnoBelueHUe KIIMEeHTOB

B Cucmeme npenycMoTpeHa BO3MOXHOCTb aBTOMATUYECKOro U py4HOro (hOpPMUPOBaHUS, pedakTu-
pOBaHWS U XpaHeHUsl 3anuceil MO OMOBELLEHUSIM KIMEHTOB (HampuMep, OCTAaTOK Ha CYéTe KNueHTa cTan



PyKOBO,EI,CTBO nonb3oBaTtensd

MeHbLLEe MH(POPMALIMOHHOrO nopora), a Takke NpoBeAeHMe OMNOBELLEHNA B PYYHOM M aBTOMaTUYECKOM pe-
Xume.
B Cucmeme pasnuuatotcs gBa Tvna onoBeLeHni. ATo — crnykebHble 1 Nofnb3oBaTenbCKNe onoBe-
weHms. K cnyxebHbIM onoBeLLeHNsIM OTHOCATCS:
o  «[peBbiweH UMMy;
«[lMpeBbiweH Cl»;
«broknpoBaTb KapTbI»;
«Pas3bnoknpoBatb kapTbly;
«OcTaTokK Mo CHETYY;
e «Cpok gencresus gorosopay.
Ypanute crnyxebHble OMOBELLEHNS, a Takke U3MEHUTb UX Ha3BaHusi B Cucmeme HEBO3MOXHO.
lMonb3oBaTenbCckue OMOBeELLEHMS MOXET co3faBaTtb caM nonb3oBaTtens OLL n ncnonb3oBath 3atemM
B KadecTBe WwabnoHa anga 6eiCTporo hopMnpoBaHUs ONOBELLEHNIA.
MpocmoTpeTb 3anmcy 06 ONoBELLEHUAX KIMEHTOB UNu chopMMpoBaTh HOBOE OMOBELLEHNE MOXHO,
BblOpaB B rnaBHOM MeHO Ansa dupm NyHKT «KnueHTbl / @upMbly (NS YacTHbIX NAL NYHKT
«KnueHTbl / YacTHble nuuay), 1 OTKpbIB 3aknaaky «OnoBeweHue» (cm. Puc. 76).
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Puc. 76. OkHO paboThbl C KNTMEHTCKUMU AaHHbLIMU, 3aKknagka «OnoBeLleHue»

OnwuncaHne nHdopmaumm no rpadam:
e «[arta» — paTta u Bpemsi, onpedensitoLmne KpaiHUm CpoK OTNPaBKy COOBLLEHUS;
e  «Twun» — TUN ONOBELLEHUS;
e «CocTosHMEe» — MHPOPMaLNS O peanu3aunn onoBeLLEeHNS;
e  «KoHTakTHOE nuuo» — ®.N.O. npeacraBuTens KnueHTa, KOTOpoMy nepefaértcs MHdopma-
ums. Mo ymonyaHuio NoAcTaBnsieTcs TEKCT, BBEAEHHbIN B none «KoHTakTHoe nuLo» Ha 3aknajke
«JaHHble» (cMm. Puc. 52, cTtp. 63). [ina oTnpaBneHHbIX NMcemM B Nnore MnosiBNseTcs KHomMka [
Ha)kaTue Ha KOTOpYo AAET BO3MOXHOCTb MPOCMOTPa TeKCTa OTNPaBNEHHOrO KIIMEHTY N1CbMa.

MpumeyaHue.

Ecnn Tekywaa pgarta M BpemMsA MNpeBblllakT YCTaHOBIIEHHblIE 3HAYeHUA B rpa(be
«[ata», To 3anmcu ¢ coctostHMeM «He onoBeLLEH» 0T06pa>|<aroTc;| Ha KpacHOM (*)OHe.

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 ‘ 85/228 ‘

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



Mog Tabnuuen 3anucen HaxoguTcs obracTb MHAOOPMALMOHHbBIX NONen, cogepXallasa gaHHbIe 0 ga-
Te U BpeMEeHU co3faHus 3anncu, hammunumn coTpyaHmnka, Co3aaBLUero e€, a Takke KOMMEHTapumn u npumeda-
Hue K 3anucu. MNMone «OnoeecTuny, cogepxallee AaHHble O AaTe N BPEMEHM ONOBELLEHUs 1 hamunmm co-
TPYAHMKA, NPOBOAMUBLLETO OMOBELLEHNE, 3aMNONHAETCS TOMNbKO B MOMEHT, KOraa OnoBeELLEeHU0 NpucBanBaeT-
ca coctosiHne «OnoelleH». Kpome Toro, npu Beibope 13 tabnuubl 3anmcu ¢ coctosiHueM «OnoBeLLeHy, B
cny4vae ecnu onoselleHne 6bifo OTNpaBeHO B aBTOMATUYECKOM peXnMe, cnpaBa nog tabnvuen nosiButcs
Hagnucb « ABTOMaTUYECKN» .

dnar «ABTOMatmMyeckMe onoBeleHns» — MHGOPMaLMOHHBLIN. Ero akTMBHOCTb MeEHsieTCca nocne
HaCTPOWKM aBTOMATUYECKUX ONOBELLEHWUN.

Ona dunbTpaumm AaHHbIX 00 OMOBELLEHMSIX KNMEHTOB B Tabnuvue 3anucen (cm. Puc. 76) npeay-

= o
CMOTpEeHa KHormka — bunbTp onoseweHui. Npu HaxxaTuM Ha 3Ty KHOMKY OTKPbIBAETCH OKHO C Bblnaga-
owmm cnuckom (cMm. Puc. 77).

3 DUNLTP ONOBEUEHHHA x|

IBce ﬂ

Puc. 77. QwanoroBoe OKHO (punbTpa ONnoBeLLeHUN

Mpu BeIGOPE KpUTEPUA Noncka «Bce» B Tabnuue 3anucen (cm. Puc. 76) 6yayT npeacTtasneHsl 3anu-
cu 060 Bcex onoBelleHnsx. MNpu Boibope kputepus «He onoBeLLeH» — TOMNbKO 3anMcK O Hepeanu3oBaHHbIX
onoBelleHusix. Mo ymonuaHuio 3anucu B Tabnuue (cM. Puc. 76) oTcopTvpoBaHbl MO AaTe OMOBELUEHWs,
HauMHas c nocreaHero.

T
[1na NoBTOpHOW OTNpaBKK ONoOBELLEHU NO e-mail NnpegycMoTpeHa KHonka («OTnpaBuTb onose-
weHuney»). KHonka gocTtynHa npu BblOOpe OMOBELLEHMN, HaxOOAWMXCA B cocTosHuM «OnoselleH». MMpw
HaXkaTum Ha 3Ty KHOMKY 3anyckaeTcs npoueaypa OTNpaBKM OMOBELLEHMS, ONUCaHHasa Huxke (cm. n. 4.4.8.2,
cTp. 88).

4.4.8.1 Hacmpolika cepeuca aemomMamu4ecKux ornosew,eHutl

Bce cnyxebHble onoselleHns MOryT co3gaBaTbCs M nepefaBaTbCs B aBTOMATUYECKOM pexume.
CnyxebHble onoelleHus Tuna «Mpe.biweH WMy, «MpebiweH Clly, co3patoTcs ons Kaxgoro cyéTta, no
koTopomMy ocTtaTok meHblue UMM mnnu CI cootBeTcTBEHHO. CnyxebHble onoBeleHns «bnokvposaTb KapTbi»
CO34aloTCs MO KAKAOMY CYETY, Mo KoTopomy npesbiweH Cl. OnoselLeHnsa co3garnTcs aBToMaTtuyecky npu
HacTynneHnn cooTBeTCTBYOLWEro cobbitua (cM. Tabn. 11) u 3anuceiBatotca B B1. Otnpaskon aBTomMaTnye-
CKMX onoBelleHun ynpaenseT ytunuta «MessageSender» (cm. gokymeHT «Petrol Plus. PA.
MessageSender»). C 3agaHHOW NepuoanYHOCTbIO OHa NPOBOAMT nNposepky Bl Ha npegmeT HanNM4YUs HOBbIX
OMOBELLEHUA 1 OTNPaBnseT Te, Y KOTOpbIX ycTaHoBMeH dnar B rpacde «OTNpaBnsATby.

NMpumeyaHwue.

OTnpaBka onoBeLeHniA, 4O6aBNEeHHbIX BPYYHYIO, BbINOMHAETCS C MOMOLLbIO MOYTOBOM
nporpammbl CSMailer (cM. pokymeHT «Petrol Plus. PI1. CSMailer»).

Ecnn cbnar «OTI'IpaBJ'IFITb» Ona Tuna onoBelweHnAa He YCTaHOBJIeH, TO coobuieHne co3gaéTcs co
CTaTtycom «He onoBelleH» M aBTOMaTU4ECKN HE oTnpasnaeTca. Ecnu npu4nHa co3gaHuna onoBeLlleHudA
yCTpaHeHa, TO ero CtatyC MeHdAeTCA Ha «OTMeHeHO»; OMOBELLEHUSI C TakuMm CTaTyCOM KIMeHTaM He OT-
npaBndarTCA BoobLue. [ns onoseLueHns no npeBbILLIEHNIO VIH(bOpMaLI,VIOHHOFO nopora, Hanpumvep, 310 O3Ha-
YaeT, YTO ecnun KIIMEHT NOMONHUT CYET A0 OoTnpaBku onoBeLlleHnda, To OHO eMy OTnpaBJieHO He 6yp,eT B CBA-
3nc r|0Tepel7| aKTyalibHOCTW.



[lna HacTpowkn cepBuca aBToMaTUYECKMX COOOLLIEHMI Ha 3aknagke «OnoBewweHne» okHa paboThl ¢

KMMEHTCKMMMW OaHHbIMU (CM. Puc. 76) HaXMUTE Ha KHOMKY . OTkpoeTcsa OKHO «ABTOMaTU4yeckue orno-
BeLeHus », n3obpaxéHHoe Ha Puc. 78.

x
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Puc. 78. OnanoroBoe 0OKHO aBTOMaTU4eCKMX ONoOBeLleHUn

YctaHosute dnarv B rpade «CosgaBatb» HanpoTMB TeX OMNOBELLEHWNA, KOTOpble AOMMKHbI hopMu-
poBaTbCA aBTOMaTuyecku. lMocne yctaHoBKM cbnara nosiBUTCS BO3MOXHOCTb yCTaHOBUTb chnar «OTnpas-
NATb» (ecnu y KnNueHTta Ha 3aknagke «[daHHbie» (cm. n. 4.4.2, cTp. 62) He BBEAEH afpec ANEKTPOHHON Mo-
YTbl, TO yCTaHOBUTb donar «OTnpaBnATb» OyaeT HEBO3MOXHO).

[na aBTomaTnyeckoro onoselleHns «OCcTaToK MO CYETY» MOXHO HAcCTPOUTb CMMCOK CYETOB M rpa-
HMLY KaXXOoro U3 HUX, MNP CHWXEeHUU A0 KOTopon ByaeT npousBoaMTbCA co3daHue onoselleHun. [ins atoro
Ha)KMUTE Ha KHOMKY B rpadre «CosgaBaTb» U B OTKpbIBLUEMCS OkHe «BblOop cyeTa» ycTtaHoBUTe donaru
HanpPoOTMB HYXHbIX CHETOB W 3ajanTe MUHMManbHble pasmepsbl rpaHuy. Ecnv rpaHnua He 3agaHa, Ha cosga-
HVe OMoBeLLeHWs BNUSET TOMbKO Hanuume dnara. Hactponte wabnoH nnuceMa C OnoBeLLeHneM, Npuyém
AN KaXgoro Tuna onoBeLLeHUs MOXHO 3afaTb CBOW COGCTBEHHbIN WwabnoH (cM. n. 3.9, cTp. 48). Haxmute
Ha KHOMKy .

NMpumeyaHwue.

Ecnu cdnar aBTomatnyeckoro bopMmpoBaHnsi ONOBELLLEHWIA YCTAHOBMNEH XOTA Obl Anst
OlHOro TuNa oroBeLeHn 13 cnucka (cm. Puc. 78), To nocne HaxaTusi KHOMKK
ycTaHoBuTCA pnar «ABTOMaTMyeckMe onoselleHus» Ha 3aknagke «OnoBeleHnsi»
OKHa paboTbl C KNMMEHTCKMMU AaHHbIMU (CM. Puc. 76). daHHbi donar Hocut nHdopma-
TMBHbIN Xapaktep 1 ceuaeTenbcTByeT 0 Hannyum B OL| onoseLleHun, popmMmpyembix
W nepegaBaeMblX aBTOMaTU4ecku. M3MEeHUTb ero COCTOsSiHME BO3MOXHO TONbKO B
ANanoroBoM OKHe aBTOMaTUYeCcKmx onoseLleHun (cM. Puc. 78).

Mpn BO3HMKHOBEHUWM YCMOBWIW AN co3daHMs onoBelleHust (cMm. Tabn. 11), B Tabnuvue 3anvcen
(cm. Puc. 76) nosButcs 3annck O HOBOM OMOBELLEHUU, codepxallan B rpacde «CocTosiHue» cneayowwmn
npu3sHak:
e «He onoseweH» — ecnu dnar «OTNpaBuTby» AN 3TOro TMNa OMOBELLEHWI HE yCTaHaBMNU-
Bancs;
e «OnoBeweH» — ecnu dgnar «OTNpaBUTb» AN 3TOro TMNa OMOBELLEHUI YCTaHaBNUBArCS.

Taon. 11. MomeHT co3gaHnAa aBTOMaTM4YeCcKoro onoBeLlleHus

Twvn onoBeLlleHun MomeHT co3gaHus

MpeBbiweH UM Mpw npeBbiweHnn UMM

MpeBbiweH CI1 Mpw npeBbiweHun Cl1




Twn onoBeLleHun

MomeHT co3gaHus

BrnokuposaTb KapThl

1. MNpw 6GrnoknpoBke KapT KNueHTa B okHax «®upmbl / B pabote» («HacTHble
nmua/B  pabote) un  «®upmbl/ JormkHUkn»  («YacTHble  nm-
ua / [JormXHMKM» ) No kHonke | 3a6nokmposarts |.

2. NMpu aBTOMaTU4eckon GNOKMPOBKE KapT KMMEHTa B Criyyae npeBbllleHnst

CIT (yctaHoBneHbl drnarm pgns aBTOMATUYECKOW ONOKMPOBKM  KapT)
(cm. n. 4.4.6.2, ctp. 81))

PasbnokvnpoBatb KapThbl

Mpn pa3bnokMpoBke KapT KnneHTa B okHax «Pupmbl / B paboTte» («YacTt-
Hble nuua/B pab6ote) u «Pupmbl/ JomKkHUKN» («YHacTHble nu-
ua / JomkHUKK» ) No kHonke | PazGnokmpoBsarth |

Cpok OeiicTeus oroesopa

Mpn BbINONHEHUN pernaMeHTHbIX onepauuin, aBToMaTUYEeCKMX onepauni oo-
MeHa c I, yganéHHon MHKaccauuu B criydae, ecnu gata OKOHYaHusa aen-
CTBUS NonagaeT B CPOK, 3afaHHbIN AN ONoBeLLEeHns

OcTtaTtok no c4éry

Mpy BLINOMHEHMM PErnameHTHbIX onepauui, aBToMaTU4eCcKnx onepauum ood-
mMeHa c ML, ynanéHHon nHkaccaumm

OTnpaBka aBTOMAaTUYECKN CO3[4aHHbIX OMOBELUEHWA BbINOMHAETCA C  MOMOLLBbIO  YTUAWTHI
«MessageSender». B cnyyae ncnonb3oBaHnsa cepBuca aBToMaTUYeCcKnx OnoBeLLeHUn HeobxoamMMo ycTaHo-
BWUTb YTUNUTY B KayecTBe CryxObl Ha OOAWH U3 KOMMbIOTEPOB NOKaNbHON ceTu (K MpuMepy, Ha MOYTOBbIN
cepBep) 1M KOPPEKTHO €€ HaCTPOUTb.

OTnpaBka onoBeLLeHn, A06aBNEHHbIX BPYYHYIO, BbINOMHAETCSA C MOMOLLBIO NMOYTOBOW MPOrpaMmbl

CSMailer (cm. n. 4.4.8.3, cTp.

MpumeyaHue.

90), HacTpoKKa KoTopow onucaHa B AokymeHTe «Petrol Plus. Pl1. CSMailer».

Ecnun cosgaHo onoBeweHne «lpesbiweH UM» unu «lMpesbiweH Cly», n npu atom
CYET KnMeHTa Obin nononHeH 6e3 onoBeLleHnsl, TO aBTOMaTUYECKM COCTOSIHUE OMo-
BelleHnsa Ha «OnoBeLlleH» He naMmeHsieTcs. [onb3oBaTene OMKEH CaMOCTOSATENbHO
OTCNexuBaTb JaHHYI0 CUTyaumio.

BHUMAHMUE!

Mocne oTnpaBkM NMCbMa C onoBeLleHneM, B rpade «CocTtosHne» Tabnuupl 3anucen,
(cm. Puc. 76) ans BbibpaHHOM 3anucu cpasdy ycTaHoBuTca npusHak «OnoseleH»
HEe3aBMCMMO OT hakTa MoslydeHus KMMEHTOM AaHHOW MHgopMauun. Ecnm nnucemo He
AOCTaBMNEHO KIWEHTY, Hanpumep, B cnydae cbosi paboTbl MOYTOBOrO areHTa, OTCYT-
ctBusi VIHTepHeTa u T.4., COCTOSIHUSA OMOBELLEeHUss Bce paBHO OygeT «OnoBeLueH».
KoppeKTHOCTb NPOX0OXAEHMS MOYTOBbLIX OTNPaBEHWIA LOIPKHA KOHTPONMPOBATbLCS OT-
BETCTBEHHbIM cOTpyaHukom OL.

4.4.8.2 Pa6oma c nosib308amesibCKUMU Oro8euw,eHuUsimu

MNMoMMMO aBTOMaTMYECKUX OMOBELLEHMWI B MporpaMme NpeaycMOTPeHo co3aaHue 1 oTrnpaBka Mnobbix
ApYrux coobLeHuid. Mpasuna paboTbl C HUMKU PACCMOTPEHbI B HAaCTOSILLLEM pasderne.

4.4.8.2.1 [obasneHue ornosew,eHuUsI
,D,J'Iﬂ D,O6aBJ'IeHI/IFI HOBOIO MNMOJNIb30BATESNILCKOIro onoBeLlleHnda Ha 3aKnagke «OI'IOBeLI.l,eHVIe» HaXMUTe

Ha KHOIMKY . Ha akpaH BbiBefeTcs 3anpoc (cm. Puc. 79).

!’gf AobaB1Th ONOBELEHHE il
Nara [15/07/11 |05 47-03 KHanka
Tun [MpurnaweHue Ha BCTpEYY E5 I NOABNAETCA B OKHE NP
K.OHT 8KTHOE NULo TepuHoe kA YeTaHOBKE dnara
CoofiwsHue L— «OTNpaeuTL No e-mail:
Kbt eHT &P L/

0K

| OTHEHa W agnoH

Puc. 79. AnanoroBoe oKHO A06aBneHus onoBeLleHus

B cnyyae ecnu B cnpaBoyHuke «Tuvnbl onoseLleHun» (cMm. n. 3.9, cTp. 48) 3agaHo onoBeLeHre no
yMOM4aHuio, OHO BydeT npeanoXeHo aBToMaTuyecku B nomne «Tun». [na Beibopa gpyroro Tuna onoBeLle-



HUS HAXXKMUTE Ha KHOMKY N B OTKpbIBLLEMCSI OKHE «BbIGOp TMNa onoBelleHuA» (cM. Puc. 80) Bbibepu-
Te HyXHoe.

!’;;’ Bobibop THNa oNoOBEEHHA ﬂ
Hazgatme
MpurnawieHie Ha BCTpEYY |;|

MpoPUNaKTHYECKME PABOTEI
PasAnokHpoEaTE FapTel
ocTark no PLU

BriDop | OTHeHa |

Puc. 80. lnanoroesoe oKHO BbiGopa Tuna onoBeLleHUs
3anonHuTe Nons onoBeLLeHNs.
BHUMAHUE!

Henb3a mucnone3oBaTb anoctpod (CUMBOM «’'») NPW 3anOfIHEHUWN CREAYOLWNX NOMen:
«KoHTaktHOe nuuo», «Coobwenne» n «KommeHTapun». Mpyn HaNUuMM B 9TUX NONAX
anoctpoda kHonka | OK | 6yaeTt HeakTuBHa.

Mocne yctaHoBkM donara «OTnpaBuTb No e-mail» B OkHe NosiBUTCS:
e none, npegHasHa4YeHHoOe Ans MpocMoTpa U, NpU HEOBXOAMMOCTU, n3MeHeHnst agpeca(-oB)
3NEKTPOHHOW MOYThI;

BHUMAHMUE!

MNpoBepbTe AaHHOe norne Ha Hanuyne anocTpodos (CMMBOSOB «’'») U NPpobenos.
Mpwn Hanuynm B 3TOM none anoctpoda KHomMka OyaeT HeakTMBHA.

Ecnn B aToM none npucyTcTByeT npoben, onoselyeHne He GyaeT oTnpaBneHo, a Ha
aKkpaHe, nocne HaxaTtus Ha kHomnky [OK], noseutca cooblueHve «He 3adaH adpec
nonyqyamens!y.

e  KHOrMKa , npegHasHayeHHast 4ns npocmMoTpa u, Npu Heobxo4MMOCTU, N3MEHEHUS
wabnoHa oTnpasnsemoro onoseLleHus. [paBuna paboTbl ¢ WwWabnoHaMmm ONoBELLEHUI ONUCaHbI
B n. 3.9 (cTp.48); nepemeHHble, UCMOMb3yemble MpU €ero co3gaHuu, npuBefeHsl B Tabn. 9
(cTp. 49).

Mocne BbINOMHEHUS BCEX NOATOTOBUTENBHbLIX ONepaunin HAXKMUTE Ha KHOMKY . MNpn atom:
e ecnu chnar «OTnpaBuTb N0 e-mail» Gbin CHAT, onoBeLleHne oTrnpaBneHo He GyaeT un B cnuc-
Ke onoseLleHnn (cM. Puc. 76) nosiBUTCA HOBas 3anucb C COCTOAHMEM «He onoBeLLény;
e ecnu dnar «OTnpaBuTb Mo e-mail» ObiIN ycTaHOBMNEH, OnoBelleHne GyaeT OTNPaBneHO Knu-
€HTY M B Cnucke onoseLleHuin (cMm. Puc. 76) nosiBuTca HoBas 3anucb ¢ coctosiHuem «Onose-
LLEH».

BHUMAHUE!

CocTosHme «OnoBeLyeH» 03HavaeT, YTo coobLieHne Obino oTnpaBneHo knmeHTy. Oa-
Hako akT ero nonyyeHus KNMEHTOM nporpaMmon He nposepsieTcd. KoppeKkTHOCTb
NPOXOXAEHUST NOYTOBLIX OTNPAaBMEHUA AOMMKHA KOHTPONMPOBaTbCs OTBETCTBEHHbLIM
cotpyaHukom OL.

4.4.8.2.2 U3meHeHuUe orioseuweHusi

[ns nsmMeHeHns onoBseLleHns Ha 3aknagke «OnoBeweHne» okHa paboTbl C KNMMEHTCKUMU AaHHBIMU
(cM. Puc. 76, cTp. 85) BbIGEpUTE HyXHYIO 3an1Ch U HaXMUTE Ha KHOMKy | UsMeHuUTL |. Ha akpaH BhiBeeTcs
3anpoc, aHanornyHbIM 3anpocy gobaenexHus onoseweHns (cMm. Puc. 79). BHecuTe Heobxoammble n3aMeHeHus
B OOCTYMHblE MHGOPMALMOHHbIE nond. Ecnu Heobxoanmo HemMeaneHHo oTnpaBuTb coobLuleHne no e-mail
ycTaHoBuTe chnar «OTnpaBuUTb No e-mail». HaxxMmute Ha KHOMKy . Coob6uleHre bygeT oTnpaBnieHo Knu-
eHTy. Nocne aToro B Tabnuue 3anucent (cM. Puc. 76) n3aMeHUTCA COCTOSIHNE BbIOPaAHHOrO OMOBELLEHUS.



4.4.8.2.3 YOaneHue oriogeweHus

Ons ypaneHus 3anucu Ha 3aknagke «OnoBelieHue» OkHa paboTbl C KIAMEHTCKUMU AaHHbIMW
(cm. Puc. 76, cTp. 85) BbIGEpUTE HYKHYIO 3aMNNCb U HAXMUTE Ha KHOMKY . Ha akpaH BbiBegeTcs
3anpoc NoATBepXKAeHMS onepaumn.

Haxmute Ha KHoMKy E BbibpaHHas 3anuck yaanutcs n3 cnvcka.

3anucu ¢ coctosiHnamn «OnoselleH» n « OTMeHeHo» (cM. Puc. 76) yaanuTb HEBO3MOXHO.

4.4.8.2.4 VismeHeHuUe cOCMOSIHUS Or08eUeHUs 8PYYHYHO

Ecnu onoeelueHne npoeoaun cotpyaHuk OLL nuyHo (no TenedoHy, e-mail, no dakcy 1 T.4.), To ans
M3MEHEHNs COCTOSHUS 3anuMcu Ha 3aknagke «OnoselweHue» OkHa paboTbl C KIMEHTCKUMW AaHHbIMM
(cm. Puc. 76, cTp. 85) Bbibepute HyXHYIO 3annCb U HaXMUTE Ha KHOMKY . Ha akpaHe oTkpoeTca
OKHO «3aKpbITb onoBelleHne» (cm. Puc. 81).

'#;f JaKpbITh ONOBEUEHHE x|
I'IepcoHanI 2. MeTpoe M. 1. :I
CocToAHMe I OnoeeweH j" OTrieHEHD
K.onrakTHoe nquo Mg G NN

Dara [06/07/11  [10:03:25

Ornpasute no e-mail [

OK | OTHEeHa |

Puc. 81. OKHO U3MeHeHMs onoBeLLeHUsA

BBeauTte HeobxoauMble JaHHbIE.

Mpn n3MeHeHUn coctosiHMA Ha «OnoBeLLeH» OMOBELLEHNE MOXHO OTMNPaBUTb MO 3NEKTPOHHOM Mo-
yTe, ycTaHoBuMB dnar «OTnpaBuTb No e-mail».

B cnyyae nsmeHeHus coctosiHua Ha «OTmeHeHo» dnar «OTnpaeutb No e-mail» nepectaét otobpa-
XaTbCs B OKHE, N OTNpaBKa OMoOBELLEHNS CTaHOBUTCHA HEBO3MOXHA.

Mo okOHYaHUM paboTbl C OKHOM HaXMUTE Ha KHOMKY . CocTosiHMe OnOBELLEHNA B CrUCKe
N3MEHUTCS.

4.4.8.3 Hacmpolika ecmpoOeHHOl npozpamMmMbl pacchisiku e-mail

B cnyyae ncnonb3oBaHusa BcTpoeHHon B OLf nporpammbl paccbinku e-mail, B kayectse cnocoba 06-

MeHa JaHHbIMKW, TPebyeTCs BbIMONMHUTL CrieayroLmMe HacTPONKM:
1. 3apgaTtb agpeca SMeKTPOHHOM MOoYTbl ANs Y4acTHUMKOB oOMeHa Ha 3aknagke «daHHble» B

okHe «KnueHTbI» (cMm. Puc. 52 B n. 4.4.2 Ha cTp. 62).

MpumeyaHue.

Apec 3neKTPOHHOM NoYTbl AOMKEH OblTh 3a4aH Yy KaXaoro y4acTHuka, ans obmeHa c
koTopbIM OL{ UCMONb3YyeT 3MEKTPOHHYIO MOYTY.

2. Hactpoutb noutoByto nporpammy CSMailer (nyHKT rmasHoro meHio «Cuctema / KoHdury-
paums / Hactponka nouyTbi»). HacTponka npuBedeHa B JokymeHTe «Petrol Plus. Prl.
CSMailery.

4.4.9 YépHbIN CNUCOK KITMEHTOB

MpumeyaHwue.

[aHHbIN NYHKT NnpegycmaTpmBaeT hopMUpoBaHmne YEPHOro CNmncka TONbKO ANS KIMeH-
TOB-(OUPM.

Ecnun obcnyxvBaHve KnueHTa Ha BpeMs NMpUOCTaHaBNMBAETCH, TO BCE €ro KapTbl NEpPeBOAATCHA B
YEpHbIV cnMcok. PaboTa BbINOMHAETCS BPYYHYHO U NpY OOMbLUOM KONMYecTBe KapT TpebyeT MHOro BpEMEHW.
UEpHbIV CNMCOK KapT Npu 3TOM MOMy4yaeTcs rPOMO3OKNUM U 3aHMMaeT MHOro MecTa B NamsaTn TepMmMHana.

B MO OU, HaunHas ¢ Bepcumn 5.5.2, BKMOYEHDI:

e  BO3MOXHOCTb NepeBoa (pmpmbl B YEPHBIN cnncok pupm (UCP);

e  HOBbI (hbopMaT KITMEHTCKUX KapT, Ha KOTOpble Npy Bblgade cupme SONONHUTENBHO 3anuchl-
BalOTCH NpU3HaK HoBoro oopmaTa, Homep pupmbl U HoMep dunuana;

e npu nepesoge pupmbl B HCD aBTOMaTUYECKU MEHSIETCA COCTOSIHME BCEX €€ KapT (HOBOro u
ctaporo dopmaToB) «B paboTe» Ha HoBoe cocTosiHue «Pupma B YC».

YEpHbIN cnnucok pmpm popmmpyeTcs Npu BbINOMHEHUM MHKaccaummM nNo MoaeMy BMecTe C YEpHbIM
cnvckoMm kapT. B YCO 3aHocATCs TONbko 3anucu o 3abnoknpoBaHHbIX ovpMax. KapTel HoOBOro gopmaTta ¢



PyKOBO,EI,CTBO nonb3oBaTtensd

coctosiHueM «®dvpma B UC» B UEPHBLIA CNUCOK HE 3aHOCATCH, a KapTbl cTaporo obpasua (ecnu Ha HUX He
ObIn 3anucaH Homep upMbl) ¢ coctosiHueM «drpma B UC», «YTepsaHa» U T. A., Kak U paHblue, 3aHOCATCH B
YEPHbIN CMMCOK KapT.

KapTbl HoBoro cpopmarta ¢ coctosHnem «dupma B YC», HECMOTpPS HA OTCYTCTBME UX B YEPHOM CMMC-
Ke KapT, K 06Cny>XMBaHWNIO Ha TePMUHanNe He NPUHMMAalOTCS.

4.49.1 3aHeceHue hupMbi 8 YEPHBIU CrIUCOK ¢hupm

3aHeceHne PUPMbl B YEPHBLIVA CMMUCOK BLIMOSHAETCS B OKHE «®PUPMBI», KOTOPOE OTKPLIBAETCA KO-
MaHzon rnasHoro meHto «KnuenTsl / @upmebl / B paboTe» nnun Haxatmem kombuHauum knasuw | Ctrl | + .

i
[ Hassarive - Tleparens | Haven | Cocrosmue | Bua
S F 4000000002 pabiote JUEHTCKAA a
0 0 5 | 4000000820 |Bpafore  |Knauetckaa
"D 340 ~ Hukonaes M.A. 4000001000 | B patiote 'KnueHrckaa
- 4000001002 3abnoKupoeaHa Kauerrcran
4000001004 | B patiore Kauenrckaa
4000001005 B patore KaueHrcraa
| 4000001006 |Bpafore  |Knauentckan
4000001007 B patore KaueHrcraa
4000001008 | B pafiore Kaverrckas
4000001009 B patore KaueHrckan
4000001010 | B paGote KaueHrckaa
4000001012 B patare KnueHrcraa
4000001013 | B patore Kauenrckaa
4000001014 B patore KaueHrcran
4000001015 B patiore KaueHrckan
4000001016 B pafiote KaueHTckas =
e gnel s g
W e | B patote AUEHTCKEA
wr-e%'%f'-%:og'm 4000001019 B patore KnueHrckaa
T E—— | 4000001020 |BpaSote  |KauenTckas
000001021 | B patiote KauerTckaa
000001022 B patiore Kauerrcran
000001023 B patiare KaueHrckan
000001024 | B patiote KnueHrckan
000001025 B patare KaueHrckan
4000001026 | B patiore KaueHrckaa
4000001027 B patore KnueHrcran
4000001028 B patore Kauerrcras
4000001029 | B patiote Kauenrckaa
4000001030 B patore KaueHrckaa
4000001031 B pafiare Kaverrckan LI
D1 Bxapreis yC nc 3K | --> 3aMPET Ha TepMUHANaX [ > zanper Ha aMuTeHTax Bcero kapr: 399
1 Baupra s UL | 3aNPeT Ha TEPMUHAaNax Jl > Homep ®upMbl Ha kapTe: 1
I 33NPeT Ha 3MUTEHT SR Hetanuzauma  >> |Kap1'a 3a6noKUpoBaHa L NC 3K
i A% )
Britt L2 B paore 18/07/12
CocroaHue No6aeute
ey D, Cosznate | Beware I JNepxarens I CocToaHue I Kowenbku | MNepeaare |
Ba6N0KMpOBETE Paz6nokuposats NaHHble l Cueta 1 Kapre! l T epMuHant! l T apudb l OnoseweH1e

Puc. 82. OkHo «®Pupmbl - B paboTte»

B neBol yacTu oTkpbiBLLErOCS OKHa (CM. Puc. 82) oTobpaxatoTcsa 3anmcu o hvpmax, a B NpaBoi Ha
3aknagke «KapTbl» — 3anucum o kapTax TekyLen pmpmbl.

YTtobbl NnepeBecT uUpMy B YEPHbLIN cnvcok dupm (HCP), BoiGepuTe 3anmMcb 0 upmMe N HaXxXMuTe
Ha KHOMKY B NIEBOM YacTu OkHa. 3anucb 0 hupme BygeT nomeyveHa cnpasa KpacHbIM MPsMo-
YrofibHWKOM; BCe KapTbl (UPMbl C cocTosHMeM «B pabGote» nepeigyTr B HOBOE COCTOSIHUE —
«®upma B HC». CocTosAHME OCTanbHbIX KapT 3TOM (OUPMbI MPU 3TOM He n3MmeHuTca (cM. Puc. 83).

epxarens | Homep | CoctoaHue | Bua
4000000002 Pupma s HC KaveHTckaa | R
4000000620 Pupma g HC KaueHrckaa | |
Hukonaes M.A. 4000001000 Pupma s HC KnaueHrckaa
4000001002 3a610KUpoBaHa KaueHrckaa
40000071004 Prioma s HC KaueHTckaa

Puc. 83. UameHeHune cocToAsHUA KapT

Y1066l BOCCTAHOBUTbL OBCNYyXMBaHNe KapT 3abroknpoBaHHOW oupmebl, Beibepute 3anmcb 0 pupmMe u
HaXXMUTE KHOMKY nog cnuckoM dupM. MNpursHak 6nMOKMPOBKU PMPMbl (KpaCHbIA NMPAMOYrofnb-
HWK) cOpocutcs, Bce kapTbl pupMbl ¢ cocTosiHuem «®Pupma B YC» nepengyt B HOBOE COCTOSHME —
«B paboTte». CocTosiHMe ocTanbHbIX KapT (UPMbl HE U3MEHUTCS.

Mpn nonbiTke nNepeBoda OTAENbHOW KapTbl 3abMOKMPOBaHHOM UPMbI M3 cOCTOsSIHUSA «B YCy,
«3abnokupoBaHa», «YTepsiHa» U «He BblgaHa» B cocTosiHue «B paboTe», kapTa nepeBoaMTCs B COCTOsIHUE
«®upma B HC».

Cuctema «Petrol Plus» ‘ OnepaumnoHHbIN LeHTP ‘ Bepcus: 7.00.7.1 91/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



4.5 Pa6oTta c kKapTamu

Kak yxe 6bino ckasaHo Bbilwe (CM. M. 2.3 Ha cTp. 19), kapTbl pa3gensawTcs Ha:
e cnyxebHble, obecneymBarome 4OCTYN nepcoHana K pyHkumnam Cucmemer,
e  KIMEHTCKMe, NpefocTaBnsiowme BO3MOXHOCTb MOMYYEeHUs KIMEHTOM TOBapoOB W YCIyr Ha
TOYKax obcnyxmnBaHusa no 6e3HanMyHoOMy pacyéeTy.

JocTyn K cnucKy KapT BO3MOXEH KaK M3 rMaBHOMO MeHto nporpammel (NyHKT «KapTbl / KnueHTckue»
(ropsume knasuLn +) unu «Kaptbl / Bce»), Tak 1 U3 KOHTEKCTHOMO MEHIO, KOTOPOE BblI3blBAETCH
LLIeNYKOM NpaBOKr KHOMKON MbILLX B paboyeM OkHe nporpamMmei.

B okHe «KapTbl - Bce» ocyllecTBnsieTca pabota CoO CNMCKOM BCEX KapT, KaK KMMEHTCKUX, Tak U Cny-
XebHbIx; B okHe «KapTbl - KnueHTckne» — paboTa TONbKO C kapTamu, npuHagnexawmnmm knmeHtam (dup-
Mam UM YacTHbIM fiMuam).

MpumeyaHue.

Bce nameHeHus, npoBoauMbIE C AAHHBIMU B NEPEYUCIIEHHbIX OKHaX, OUKCUMPYIOTCH B
XypHane cobbITui.

Mpumep okHa «KapTbl - Bece» nsobpaxéH Ha Puc. 84. B neBow yacTu OkHa HaxoamTCHa CMMCOK BBe-
OEHHbIX B B[] kapT ¢ ykaszaHMeMm ux HOMEpOB, BriagenbLeB M TEKyLLero coctosHms. B npaBoi yactu pacno-
NOXEeHbl 3aKnagky, KONIMYECTBO M COCTaB KOTOPbIX 3aBUCUT OT NpuobpeTéHHON Bamn KoHdurypauun. MuHmu-
MarnbHOE KONMYECTBO 3aKNagok — 4eTbipe. JTo:

e «Bnapeneu». MNapameTpbl BNagenbLa kapThbl;

e «Kowenbkny. YnpaBneHune koLenbkamMmm KapThbl;

e «TepmuHanbl». YCTaHOBKa 3anpeTta 00CNy>XMBaHUS KapT Ha TepMUHanax;

e «WUctopusax. NpocmMoTp UCTOPUU COCTOSHWUSA KapTbl U NPUHAANEXHOCTU €€ TOMY UM UHOMY

BnagenbLly.
%
Horiep ] Brnageney, ] CocToaque Kowenek. Oecraror. / DeepapadgT Muraur
£000000026  "Mudpo-Maga” 000 B pafore ;I Puytinau 17 000.00 100 0.00
4000000037 "Mupo-Naga" 000 B patore 210,07 0.00 :
4000900038 "MAdo-Naga’ 000 B patore Yenuyral o000 1 000.00
000000073 "Mhgao-Naga" Q00 B patiore 0.00 :
£000900040  "MAdo-MNaga" 000 B patore Jegraz
4000900041 “Aeuaromnanua Boara B paSore ! Nimurhian cxema 1000.00
000000042 Fpasuoe C.H. B patore
£000900043  Muenkmn K. 1. B patore
£00020004¢  Cugopooe &, [, B patore
£O000000045  Cugopooe &, 1. B patiore
LO00000045  ATN Nel B patore |
£000000047  OnepaTopckas B patore
4000000048 | "AeTorotuaner 000 B padore [ ]
AL e pognor’ OA0 B patioTe
£000000050  “AeTomofuamet 000 B padore |
L00000005] | Fowewd M. H. B patiore
4000900052 Muenkun M. 1. B patiore _I
40009000537 W axraarHe kayd yeTe B padore 1
000000054 "Mhgao-Naga" Q00 B patiore [ ]
4000900055 "seuarkomnanua Boara B patore

4000900058 CamcoHos H. C. B pafore

4000000057 Unepatopckan B pafiore Creta paboTeldk.  [INexTpoHHEIR KowWenek ]
£000900058  Cepeuc B patore

4000000052 KaueHrcran He dopraripoea Ocraror Ha cuere 5 530.00

4000a0006¢0  Kapra 0N B pafiore BperenHe kpeaur 0.00

£O00000008]  “Aeuactap-CM" 340 B padiore |

4000900062 OnepaTopckas B patore

4000000053 Orvpues B. H. B patore

4000000064 CamcoHos H. C. B patore

L0A0000085  "Anca" Q00 Fupra 5 HE R

£000000066  MuenkwmH K. 1. B pafore

4000000087 CamcoHos H. C. B patore JodasuTe | Ynanume | MononHuTE Crvcare
4000900068 Jatines H. T1. B patore

4000000062 Mopckoinopr AT B paore hd TpaHzarumm

-3 BaNPET Ha TepMuHanax |3 3aMPET Ha AMKTEHT AN MpactiaTp | Apue |

5 r' [~] MCTopKA KoWenkKa
- Hottep ouprisl Ha kapTe: 9 m J"’_

BbiiAtn JogaeuTe Ynanume IERETE KaUERSHY

B opna; Beame CocToAHue Bnageney l Koweneku l T epraHHant l MeTopua

Puc. 84. OkHo «KapTbl - Bce»

LiBeToBOE U rpadudeckoe ocopmIeHre 3anncer cnncka oTpaxeHo B npunoxeHun 1 B Tabn. 30 Ha
CTp. 223.



Cnuncok kapT cOCTOUT U3 TPEX rpad:
e «Homep» — rpadmyeckun Homep kapTbl (HOMEpP KapTbl OTOOpaXXaeTcsi Ha KpacHOM hoHe,
€Cnn OCTaToK NO Her OTpULaTENbHbIN);
e «Bnageneu» — Tun cnyxebHol kapTbl (oToOpakaeTcs ronybbiM LIBETOM) MNM Ha3BaHWe
KnueHTta-pupmbl (KNMEHTa-4acTHOro nmua) (oTobpaxkaeTcsi CUHUM LBETOM);
o «CocTosiHue» — coctosiHue KapThbl (CM. n. 4.5.1).

MpumeyaHue.

B cnucke kapT Tekyllas 3anuck oTobpaxaeTcsi CMHUM LBETOM Ha rony6om doHe. 3a-
nicu o KapTax, koTtopble Haxogsatcs B UC (B ogHOM U3 crepyrowwmnx COCTOSIHMIA:
«B YC»; «dupma B YUCx»; «3abnokmpoBaHa»; «YTepsiHay») 6onee 6 mecsues, oTobpa-
XalTcs KpacHbIM LBeTOM Ha 6enom ¢goHe (cMm. Puc. 84).

Kaxxgas 3anvck O KoLlernbke COAepXUT MHdopmaLuuio no rpadam:
e «Kowenek» — Ha3BaHWe KowenbKa (MO HAa3BaHMWIO YCIyri);
e «OcTatoKk» — KONMYECTBO eAWHUL, YCIyr, KOTOPOE MOXET Nofy4nTb KnneHT Cucmemsbi no
KapTe;
e «OBepgpapT» — KONMMYECTBO €AUHWUL, YCNYrK, KOTOpOe MOXET MONy4YnTb KIMEHT Mo KapTe
nocre Toro, Kak OCTaTOK B KOLLENbKE ero KapTbl CTaHeT paBHbIM «0»;
e  «JIUMUT» — BenUYMHA CYTOYHOrO, WM HEAENIbHOro, UMN MECSAYHOro NMMUTa (MECHAYHbIN
nMMKUT oTMevaeTcs bykBon «M», a HegenbHbI — BykBOM «H»).
Mop Tabnuuen kowwenbkoB oTobOpaxaeTca cxema paboThl, Tekylwas Bblbopka AN kowernbka (noa-
CYET TeKyLlen cyMMmbl OBCNYy)XUBaHUS 3a OEeHb UMW Mecsl, B 3aBUCMMOCTM OT TuMa NMMWTA), OCTaToOK Ha
CUYéTe KNMeHTa No TeKyLen ycnyre u Cymma BpeMEHHOro kpeaura.

B HWXHel YacTn okHa pacnofioXeHbl KOMaHOHbIe KHOMKKW, C NMOMOLLbIO KOTOPbIX BbIMOMHSIOTCS one-
pauun c KOoLLEemnbKaMm.
B 6noke «Kowenek» pacnonoxeHsl cnegytowme KHOMKK:
|Ao6aBuTb | — noGasneHne (OTKPbITUE) HOBOTO Kollenbka Ha KapTy (cMm. n. 4.5.5.2.3 Ha cTp. 102);
Ypanutb | — yaaneHvue Kowenbka. YAanuTb MOXHO TONbKO KOWENEK, No KOTOpPOMYy He 6bino
TpaH3akuui. [Ina KowenbkoB, OCTAaTOK MO KOTOPbIM HE PaBEH HYIMHO, KHOMKa HeaKTUBHa;

| MononHuTL | — nornosHeHne Kolenbka KapTbl M OTKpbITUE oBepapadTa (cm. n. 4.5.10, ctp. 121);
Cnucartb |— cnucaHue cpefcTs C Kolwernbka kapTbl (cm. 0. 4.5.10, ctp. 121);

B 6noke « TpaH3akLMny pacrnonoXeHbl KHOMKM:

— NPOCMOTP TpaH3aKkuui MO KOLLEeNbKy KapTbl, HA KOTOPOM yCTaHOBMeEH Kypcop. B
3aBMCMMOCTM OT HacTpoek napametpoB Cucmemsi (cM. n. 3.4.4, cTp. 36, BbiNagawowmn cnucok «fNpocmoTp
TpaH3akumi» n dnar «3anpawmeaTe Nepuod MpocMoTpa TpaH3akuui») B Tabnuue OyaeT oTpaxaTbes
CMUCOK TpaH3aKkuui 3a BeCb nepuog paboTbl, nnu 3a BbiOpaHHbIV Nepuog paboTbl, UK TOMbKO 3a TEKYLLUA
mecs,.

— NPOCMOTP TpaH3aKuUWin, NOMELLEHHbIX B apxuB (HadynHasa ¢ Bepcun 5.5.2.0 dpyHKUMOHanN
apX1MBMPOBaHUS TpaH3aKUMM UCKNIOYEH 13 M0).

KHonka |WcTopus kowenbka| npeaHasHayeHa [Ans NpOCMOTPa [AEACTBUIA, BLINMOMHEHHbIX C
KOLLEeNbKOM 3a Bpems ero CylecTBoBaHuA. B OkHe, KOTOpoe OTKpblIBaeTCA MOCMe HaxaTus yka3aHHOW
KHOMKMN, MOXHO NPOCMOTPETb TPaH3aKLUUM MO KaXXAon cxeMe 06CnyKMBaHMS KoLLerbKa.

Kronka | MepenuTb Kowenbku | npeaHasHayeHa Ans nepesosa CPeacTB C KapThl, HaxoasLleics B
Hepaboyem COCTOSHUM Ha ApYryto KapTy (cm. n. 4.5.11.4, ctp. 129).

4.5.1 OnpegeneHue napaMeTpPoOB KapTbl

B Tom cnyyae, ecnu TpebyeTca onpegenuTb napameTpbl KapTbl, KOTOPYHO MO KakuM-nnbo npuymHam
HEBO3MOXHO MAEHTUMULMPOBATL MO BHELWHUM Npu3HakaMm (OTCYTCTBYeT rpaduyeckmin Homep unu gpyras
naeHTUdMKaLMOHHas nHopmaLlms), MOXXHO BOCMNONb30BaTbCA PyHKUMEN Noucka B OkHe «YTeHue KapTbi»
(cm. Puc. 85).

£ Yrenve kapTei x|

OK | O1HeHa | f,.,'

{Mamer kapre

Puc. 85. Mounck kapTbl B OKHe YTeHUA KapThbl




[na akTMBM3aumMm 3TOro0 OKHa BblbepuTe NyHKT rnaBHoro meHw «CepBuc/Paborta ¢ kapra-
MU / YTeHune KapTbI» UM NYHKT KOHTEKCTHOTO MeHI0 «YTeHue KapTbi».

B OTKPbIBLLEMCS OKHE HaXXMUTE Ha KHOMKY L= . (Mowmck kapTbl). Ha 3anpoc B okHe coobLueHuin puae-
pa BCTaBbTe KapTy B puaep.

lMporpaMma cunTaeT AaHHble, XpaHSaWwmnecs Ha KkapTe, Npon3BeaéT NOMCK 3annucu O JaHHOW KapTe B
B, n otobpasuT aty nHdopmaLmio Ha aKpaHe (CcMm. npumep Ha Puc. 86).

A nerTpoHHBIR Horep:  DO00000DB03E 365200160000
FPAYFLER

x|

Tun kapTeL:

Horep kaprer; 4000000033
Eiwa kapter Cepeuc
CocToaHue: B patore

Bnagenew; Bocoprud K. C.

Bhlitt |

Puc. 86. UHdopmaLMOHHOE OKHO C NnapamMeTpaMu KapTbl

B Tom cnyyae, ecnu nHdopmaumsa o kapte oTcytcTByeT B B[], nHpopmaumoHHoe okHo 6yaeT Bbi-
rnsgeTb cnegyowmnm obpasom (cm. Puc. 87):

% x|
AnerTpoHHER Horep:  DODD0000000C 57 507 5000000
FaYFLEX

Tun kapTel:

BhIATH |

Puc. 87. UHcpopmMaLMOHHOe OKHO C NapamMeTpaMu KapTbl, OTCYyTCTBYOLWen B B[
B Hem 6yayT oTOBpaKeHbl TONbKO 3NEKTPOHHbIN HOMEP W1 TUM KapThbl.

45.2 CoCTOosIHMUA KapT U UX UBMEHeHue

CocTosiHMA CcnyXebHbIX U KIMEHTCKUX KapT 0TOBpaxatTcs B COOTBETCTBYIOLWEN rpade cnucka kapT
(cm. Puc. 84). B npouecce paboTbl ¢ NporpamMmMoin COCTOSIHUA KapT MOTYT M3MEHSITbCA Kak B aBTomaTude-
CKOM, TaK 1 B py4HOM pexume. Hmwke npuBeaéH nepeyeHb BO3MOXHbIX COCTOSIHUI KapT, a Takke cnocobbl 1
YCNoOBUSA UX YCTaHOBKK (CM. Tabn. 12).

Ta6n. 12. CocTOAHUA KapT U CNOCO6bl UX YCTAaHOBKM

CocTtosiHue KapTbl

PyyHas yctaHOBKa

ABTOMaTUUecKasi ycTaHOBKa

«He dopmaTuposaHa»

1.Mocne 3aHeceHna wHopMaLumMm o
kapte B B[] (cm. 4.5.3, cTp. 96).
2. Mocne pob6asnenuns B B[ uHdbopma-

umm o nakete kapt (cm.n.4.5.5.4,
cTp. 104)

«He BblgaHa»

Bbibupaetca u3 cnucka BO3MOXHbIX
COCTOSIHUI Npu nepefade kapTbl Apy-
romy  knueHty  (cm.n.4.5.11.7.1,
cTp. 134)

1. Mocne npoBegeHus onepauun dop-
MaTupoBaHu4 KapThbl (cm. n. 4.5.4,
cTp. 96)

2. Mocne nposeaeHus onepauun dop-
MaTUpoBaHus naketa KapT
(cm. n. 4.5.5.4, ctp. 104)

«B paboTte»

1. BeibupaeTcsa u3 cnncka BO3MOXHbIX
cocTosiHum (cm. n. 4.5.2.1, ctp. 95).

2. YctaHaBnvBaeTca Ans BbibpaHHOW
rpynnbl 3abrIOKMPOBaHHbBIX KapT KIu-
eHTa (cM. n. 4.4.6.2, cTp. 81)

1.Mocne npoBegeHus onepauun 3a-
KpenneHusi KapTbl 3a NepcoHanom umnm
KnueHtom (cm. n. 4.5.6, ctp. 108).

2. MNocne npoBegeHuss onepauun op-
MaTMpPOBaHUS W Bbidayu naketa KapT
(cMm. n. 4.5.5.4, cTp. 104).

3. NMpu nepesoge dupmbl 13 YC B pabo-
Ty (cMm. n. 4.4.9, cTp. 91).

4. [Npn NoNofnHEeHNN c4E€Ta KNneHTa gns




3abnokupoBaHHbix  no  CIl
(cm. n. 4.4.6.2, cTp. 81)

KapT

«B YC»

Bbibupaetca u3 cnucka BO3MOXHbIX
cocTosdHun (cMm. n. 4.5.2.1, cTp. 95)

PernameHTHast onepauus «3aHeceHue
kapT B YC» (cm. n. 4.16.1, cTp. 212)

«Pupma B HC»

YcTaHaBnuBaetcs no KHOIMKe

CocTtosiHUEe| B OKHe CO CMUCKOM

dupm (cm. n. 4.4.9, cTp. 91)

Mpn 3aHeceHUn prpmbl B YEPHBIA CNn-
COK chupm (cm. n. 4.4.9, cTp. 91)

«YTepsaHa»

Bbibupaetcs m3 cnucka BO3MOXHbIX
cocTosiHum (cm. n. 4.5.2.1, cTp. 95)

«3abnokupoBaHa»

1. BuibupaeTcs u3 cnncka BO3MOXHbIX
coctostHum  (cm. n. 4.5.2.1, cTp. 95)
ONs OOHOW KapTbl KNUEHTa.

2. YcTaHaBnmMBaeTcs ans BblbpaHHOM
rpynnbl KapT KnveHTa (cwm. n. 4.4.6.2,
cTp. 81)

Mpu BbINOMHEHUW YCMOBMWN, 3adaHHbIX
npu HacTpoWke aBTOMaTUYECKON GIOKU-
poBkm kapt no CIl (cm.n. 4.4.6.2,
cTp. 81)

«lMpocpoyeHa»

Bbibupaetcs m3 cnucka BO3MOXHbIX
coctosHun (cm. n. 4.5.11.11, cTp. 142)

45.2.1 WN3MeHeHUe cOoCcmMOsIHUl Kapm & pyYHOM pexxume
,D,J'Iﬂ N3MEHEHUNS COCTOSIHUSA KITMEHTCKOMN KapTbl B Py4YHOM peXunme BbINONHUTE cneaywline ﬂ,el7l-

CcTBUA:

1. BbibepuTe 13 cnucka HyKHYH KapTy (cM. Puc. 84).
2. Haxmute kHonky | CocTosiHMe | Ha akpaHe nosiBUTCA OKHO WU3MEHEHWs] COCTOSIHUA KapThbl
(cm. Puc. 88).

£ VsmenuTh cocTosAnne kapTel 4000000017 x|

Pupraa "brca' 000
Hepsarens Pyawn M.,
HeTamizauma
Terywee coctosHwe B padore
MpHYMHA COCTOAHMA 3a00NKEHHOCTE NOraLEHa

Hoeoe cocToAHWeE I YrepaHa v|

MpHHE (K amerT confmn of yrepe KapTel
BHuraaHuel Ha kapre ecTe kowenskiM
BHuraHKe! Ha kapTe ecTe GoHYCE!
BHuraHmel s kapTel YoTAHOENEH BREMEHHEIR PEHMM PataTh

OK OTMeHa

Puc. 88. UsmeHeHMne cocTOAHUA KapTbl B PYYHOM pexume

3. W3 Bbinagatowiero cnmcka AOCTYMHbIX Afs AAHHOW KapTbl COCTOSHUI BblOepuTe HOBOE CO-
cTosiHve. B nporpamme BedéTtcs UCTOPUSE USMEHEHUIN COCTOSAHMSA KapT. [puynHa nepesoda B Te-
Kyliee coCcTosiHne oTobpaxaeTcs B none «llpuynHa COCTOSHMAY; NPUYMHaA NepeBoda B HOBOe
cocTosiHMe BBOANTCS B norne «MpuynHa.

4. [Ecnu ocyuwiecTtBnsieTca nepeBof KapTbl, 3akpennéHHow 3a UpMOK, U ecnun Ha KapTe 6bin
3anucaH ID knueHTa, TO Npu BoiBOpe COCTOSAHWS KapThl «He BbigaHa» B OkHe oTobpasuTtcs dnar
«OBHYNUTL uHopmaunio Ha kapTe». Ecnu cnar yctaHosneH, ¢ kaptel ID knuenTta 6yget

fanéH. 3T0T xe dnar otobpaxaeTcsi B aHaNornyHoM okHe, BbI3bIBAEMOM HaXaTueM Ha KHOMKY
CocrosiHue | Ha 3aknagke «KapTbi» 3 meHio «KnneHTbl / ®upmbl / B paboTe».

MpumeyaHue.

Ecnu no kakum-nubo npuymnHam He ygaétcs yaanuTb ID ¢ kapTbl knueHTa (Hanpumep,
OTMeHa onepauun B OkHe MNceBdocnnes puaepa), UsMeHeHne cocTosiHUS kapTbl B B[]
He NpoucxoauT.

Ecnun cywiectByloT MpUYMHBI, NO KOTOPbIM KapTy Herb3si NepeBecTM B HOBOE COCTOSIHME, WX
cnucok 6yaeT BbIBEAEH B HKHEN YacTu OkHa. [Jo yCTpaHeHUsi NepeyncrieHHbIX NPUYnH KHomka
OyneT HegocTynHa. YcTpaHMTe NpUYMHbLI 3anpeTa nepeBoda kapTbl B HOBOE COCTOSIHUE.



5. Haxmute Ha kHonky [OK|. HoBoe cocTosiHue kapThl sanuwetcs 8 B[ OL| u oTo6paanTcs B
rpade «CoCTosiHMEN CrivCKa KapT.

MpumeyaHus:

B okHe «KapTbl - KnueHTCKMe» BLINONMHAOTCA onepauumn TOMNbKO C KIMEHTCKUMU Kap-
Tamun. B okHe «KapTbl - Bece» (cMm. Puc. 84) MOXHO M3MEHATb COCTOSIHUSA KaK KIMEeHT-
CKWX, Tak 1 BCEX CyXebHbIX KapT, 3a NCKMIOYEeHMEM OnepaTopCKnx, KOTopble 3akpen-
neHbl 3a TepmuHanamu. MNMpu BbIBope TakMx KapT U3 CrMcKa KHomka 6y-
AeT HeJocTynHa. [Ang namMeHeHus COCTOSIHUS: ONepaTopPCKOW KapThbl, 3aKpennéHHon 3a
TepMuHanoMm, HeobxoAMMO CHavana OTMEeHUTb €& MNpuBA3KY K TepmuHany
(cm. n. 4.8.5, cTp. 158).

M3meHeHne cocTosHun crniyxebHblX KapT npoBoauTcs Takke B okHe «[lepcoHany
(cm. n. 4.5.6.1, cTp. 108).

45.3 3aHeceHue uHdopmauum o kapte B bl
[na 3aHeceHus 3anucu o kapTte B B/l BhinonHUTe cnegyroLwne encTens:

1. BbibepuTte B rnaBHoM meHio nyHKT «KapTbl / Bee».

2. B neson 4yactu okHa «KapTbl - Bce» HaxmuTe Ha kHonky | lobaBuTb | OTKpoeTCcs OKHO A0-
B6aBneHunsa HoBou KapThbl (CM. Puc. 89).

E

BEEOMTE rpaduyeckMi HOMED KapTE! 4IJIJEIE

Ok | OTHMEHa |

Puc. 89. OkHo no6aBneHus KapTbl

3. Beegute rpadumyeckuii HOMeEp KapTbl U HaXXMWUTE KraBuLly UNn WENKHUTE neBomn
KHOMKOWM MbIwK B Ntobor obnactn okHa gobasneHuns. Ecnv Takon Homep kapTbl ke 6bin BBegEH
B B[], B okHe gobaBneHus NosBUTCA COOTBETCTBYOLWEee cooblleHne. Ecnn BBegéHHOro Homepa
B B[] ewé He 6bIno, OTKPOETCA None noaTrsepxaeHus rpacduyeckoro Homepa (cM. Puc. 90).

i

EEeuTe rpapuyeckuil Homep kapre; | 4000620

MNogTEEpoMTE HoMep: 20

Ok | OTHMEHa |

Puc. 90. OkHO noaTBepxAeHUsA rpachnyecKkoro Homepa KapThbl

4.  [Ona npoOormkeHUsa HaXXMUTEe Ha KHOMKY . Homep kapTbl 0TOGpasnTCca B NIEBON YacTu OK-
Ha c cocTosiHnem «He copmaTtupoBaHa».

4.5.4 YpaneHue KapTt

BHUMAHMUE!

Ypanutbe KapTbl MOXHO TOMNBbKO [0 TOro, Kak OHM Oblnu oThopmMaTMpoBaHbl (kapTbl B
cocTosiHun «He cbopmaTtupoBaHa»).

[na yaaneHus 3anucu o kapte n3 bl BbiNnonHUTE cnegyowmne 4eNCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.



2. B neBow yacTtu okHa «KapTbl - Bce» HaxxmnTe Ha kHOMKy | YaanuTb | OTKkpoeTcs OKHO yaa-
neHusa avanasoHa kapt (cMm. Puc. 91).

x|

,[luanasoH rpafuYeck s HOMEpOE
Or [ 4000
Ho| 4000[74

OK | OrmeHa |

Puc. 91. OkHO yaaneHusa guanasoHa KapT

Mo ymonyaHuio HOMepa KapT Hayana v KoHua guana3oHa coBnagakT U COOTBETCTBYIOT HOMeEpPY
TEeKyLLEeN KapThbl.

3. [Ona yaaneHus TeKywen kapTbl OCTaBbTe HOMepa KapT 6e3 uameHeHun. Ona yganeHus
rpynnbl KapT 3aganTe HaYanbHbIA U KOHEYHbIA HOMEpa Anana3oHa.

4.  [Ona npogormKeHnst HAXXMUTE Ha KHOMKY . B 3agaHHOM amanasoHe OyayT yoaneHbl Kap-
Tbl, HaxogsLmMecs B cocTosHUN «He dopmaTtupoBaHa». 1o OKOHYaHUM yaaneHuss NoSBUTCA WH-
dopmaLMoHHOEe coobLLEHNE O KONMYeCcTBe yaanéHHbIX KapT.

455 ®opmaTupoBaHMe KapTbl

Mpexae YeMm 3aHeCTU Ha KapTy Kakyr-nmbo MHopMaumio, KapTy Heo6xoamMmo oTdopMaTUpoBaTh.
Mopsiaok hopMaTMpoBaHNs CNyKeBHbIX 1 KIMMEHTCKUX KapT OThnYaeTcs Apyr oT Apyra.

BHUMAHMUE!

Ha nuueByto CTOPOHY KaXO4oW KapTbl, BbIMyCKAEMOW 3MUTEHTOM, HAHOCUTCHA €€ YHU-
KanbHbI HOMep (KapT C OAMHAaKOBbIMM HOMepamu ObiTb He MOXeT). [Mpexae yem
BCTaBWUTb KapTy B puaep, cnegyet ybeanTbCs, YTO 3TOT YHUKAmbHbIA HOMEpP COOTBET-
CTByeT HOMepy co3faBaemow kapTbl B B[]. [JaHHOe 3ameyaHuMe OTHOCUTCS KO BCEM
kaptam Cucmemei.

BHUMAHMUE!

dopmaTmpoBaHue KapT MOXHO BbINOMHWUTBL TOMbLKO B Cry4yae, ecnu pernctpauus B Cu-
cmeme npousBogunacb no cnyxebHwom kapte (cm. n. 3.1, ctp. 21). Ecnn gna peru-
CTpauum UCnonb3oBarcs BXoA No naponio, AaHHas npoueaypa 6yaet HegocTynHa.

BHUMAHMUE!

Bcer,u,a cnefnyeT BHUMaATEl1bHO BbINOJIHATL yKa3aHusA, BbiIBOOAUMbIE B OKHE COO6LL|,eHVIl7I
puaepa. B NPOTUBHOM Cllydae BO3MOXHbl UCKaXXeHne Uinn notepa OAaHHbIX Ha KapTe U
eé bnokmposka 6e3 BO3MOXHOCTU BOCCTAHOBIEHNS. OTO YCINOBUE KacaeTcs BCEX TU-
noB KaprT.

4.5.5.1 @opmamupoeaHue crnyxebHoU Kapmbi

BHUMAHMUE!

B kauecTBe cnyxebHom kapTbl B Cucmeme MOXeT UCMONb30BaTbCA TOMbKO KapTa Tuna
PayFlex 1 k (PFX). Hukakvne gpyrue kapTbl B kKa4eCTBE Cry)XeOHbIX MCMOMb30BaTbCs HE
MOryT.

dopmaTrpoBaHue KapTbl NPOU3BOAMTCH creaylowmum obpasom:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / Beey.

2. B neBou 4yactu okHa Bbibepute 3anmnch o kapte ¢ TpedyembiM rpadomyecknm HoMepom (kap-
Ta JOMKHa HaxoaUTbCs B COCTOSHUN «He dhopmaTnpoBaHa») U HaXXMUTE Ha KHonky | Popmar |.



3. B oTkpbiBlIEeMCA OKHe M3 BbiNajawuwlero cnucka «Bnageneu»

«[lMepcoHan». OkHO npumeT BUA, N300pakEHHbIN Ha Puc. 92.

BblbepuTe 3HayeHue

X

";f DopMaTHpOBaAHWE KapThl 4000000115

Ena.ueneu.:l MNepzoHan - I

OK | OTHEHa |

Puc. 92. lnanoroBoe okHO hopmaTUpPOBaHUSA CIYyXeOHOM KapTbl

[anee BLINONHUTE AEWCTBMS COMMAcHO yKka3aHWsiM, BbIBOAMMbBIM B OKHe COOobLLEeHWIn puaepa:
4. BcTaBbTe B pMaep YMCTYHO KapTy C 3a4aHHbIM HOMEPOM.
5. Beegute u nogreepante PIN-koa, KOHTpONUpyLWMA AocTyn K kapTe (0T 4-x Ao 8-mu cum-
BonoB). B otnnuyumn ot PIN-kogoB knueHTckux kapT, xpaHsawmxca B B, PIN-kogbl criyxebHbix
kapT B B[l He dukcupyoTCca, U BOCCTAHOBUTb MX HEBO3MOXHO. 3anOMHUTE BBELEHHbLIA Npu
dopmaTupoBaHum PIN-kog.
6. BbiHbTe kapTy n3 pugepa. CoctosHue kapTbl B B[l nameHntca Ha «He BbligaHa».
7. [ns Bbixoga B rnaBHOE MeEHIO nporpammbl B okHe «KapTbl - Bce» HaXmuTe Ha KHOMKY

[Betitty |

45.5.2 dopmamupoeaHue KITUeHMCKOU Kapmbi
OcHoBHOW Lenblo hopMaTUpOBaHNS KIMEHTCKUX KapT SIBNSAETCA CO34aHMe Ha HUMX Habopa Kolenb-

KOB C ycnyramMmu, KOTopblie MOryT ObITb npeaocTtaBieHbl Npu O6CJ'Iy)KI/IBaHVIVI Bnagenbuam 3TuX KapT.

Ecnn onepaTtopom nepuogmyecky BbINOMHAETCA hOpMaTMpPOBaHUE KapT, MMEKLWUX OOHU U Te Xe

Habopbl NapaMeTpoB (NepeyveHb KOLLENbKOB C onpeaenéHHbIMM cxeMamn paboTel 1 3agaHHbIM NIUMUTOM),

nMmeet

CMbICIT CcO3aaTb pAaa TUNOBbIX wabnoHoB Ans CbOpMaTVIPOBaHVIﬂ.

4.5.5.2.1 YnpasrneHue wabroHamu hopmamuposaHusi kKapm
Onsi paboTbl ¢ wabnoHaMmu BbiGepuTe B rMaBHOM MeHI0 NMyHKT «KapTtbl / LlabnoHbl kapT». OTKpo-

eTcsl OKHO, NMPUMep KOTOporo nsobpaxeéH Ha Puc. 93.

REIEY
Homep | HazeaHue | PINJ Skt [WHg
1 [Bce rowenotd no ML ¥ |V | % - Hoyra Crera THN AHrMTA TruT
2 [NepecyeTHEIE CHEnEl ) X MecauHer
4 |Tonbko nepeei kowenek (3K [ W [ W [ % [ 1 Py 3K M 20000a00.00
7 |Pytau no 3k w AT no ACM v | v o x| [
3 Yengral ile Mecauroli 20000000.00
— DG
T 4 doawa2 ile Mecauroli 20000000.00
DG
Eitraanmel!l JaHHERM watnoH MokeT Seme MCNOES0EaH TONBKD MpM
POPHSTHPOESHUM KAPT & OAHOBREMEHHOMN BEILAYEH KAWEHTY
Hogaeue WataeHuTe Hpamme Hotaemte JoGaEMTE Kak Hazrerime | Ygamire |

Puc. 93. OkHo paboThbl ¢ WwabnoHamu KapT

B aTOM OKHe cneBa npeAcTaBneH CnMCcoK WabnoHoB KapT, cogepxalumi cneayoLwyo nHopmaumio:

nopsiaKOBbIN HOMEp LWabrioHa, ero Ha3BaHue, 3HadveHus cdnaroB «3awmta PIN kogom» M «AKTUBHbLIV LWab-

JTIOH».



[o6aBneHne HOBOro WwabnoHa kapT Npom3BoauTCS No kHomnke | [Jlo6aBUTL |.
OTkpoeTca okHO (cM. Puc. 94), B KOTOpOM HeobxoaMmo BBECTM Ha3BaHue WwabnoHa, a Takke ycTa-
HOBWUTbL / cHATL conarn «3awmTta PIN kogom» 1 « AKTUBHbIN LLAGIOHY.

i

"HEISEFEIHHE WagnaHa

¥ Zawma PIN kogom
¥ AkTHEHBIA WatinoH
[ MHamEHaYaneHeI aqmuqT (e mPFx)

0K OTHEeHa

Puc. 94. OKkHO co3aaHMs HOBOrO LLAGNOHa

®nar «3awumTa PIN kogomM» — No3BonsieT 3a4aTb TAKOW PEXUM O0OCMYXMBaHWA KapT, NPy KOTOPOM
nepea cnucaHuem cpeacTts € kapTbl 6yaeT 3anpawwuBatecs PIN-kog. [enictBue dnara pacnpoctpaHaeTcs
Ha BCE kowenbku kapTbl, 0T(OpMaTMpPOBaHHbIE C MOMOLLbLI0 AaHHOro LwabnoHa, He3aBUCMMO OT TOro,
CKOIbKO KOLLENbKOB 3anMcaHo B WabnoHe.

®nar «AKTUBHbIA WAaONOH» — MO3BONSET WCMOMb30BaTh LWAGMOH ANna opmMaTMpoBaHUS KapT.
CHaTne atoro cdnara MMeeT CMbICIT B TOM crnydae, ecnu bbina otdopmaTMpoBaHa kakas-To napTusi KapT C
onpeaenéHHbiMM napameTpaMu, U cenyac B 3TOM LIAbnoHe HeT Heob6XOAMMOCTU, HO, BO3MOXHO, OH MOHa-
nobutca B dyayuiem.

®nar «MHguBuayanbHbin nMMuT (AN mPFx)» — no3sonsieT onpefennTb, KAaKoOn NMMUT BO3MOX-
HO 3afaBaTb Ha kapTax Tuna MicroPayFlex. Ecnu kapTta otcdopmaTtmpoBaHa ¢ 3TuMm dnaroMm, 4o6aBuTb Ko-
LWenék ¢ o6WnM NMMNTOM Ha Heé ByaeT Hemnb3as.

MpumeyaHue.

[Mpn nepBoM OTKpbITUN OKHa «LLlaGnoHbI KapT» MM NpuM OTCYTCTBMM B HEM LLAGno-
HOB OKHO «J106aBUTb WaBNOH» OTKPbIBAETCS aBTOMATUYECKMU.

N3meHeHve HasBaHWs M 3HayeHusa pnaroB BBeAEHHOro LwWabnoHa npous3BOAWUTCA MO KHOM-
ke | U\3ameHuTb |, pacnonoxeHHon nog cnmckom wabnoHos (cm. Puc. 93). [ina yganeHusa wabnoHa HaxmuTe
Ha KHOMKy | YaanuTb |1 noatesepanTe yaaneHve wabnoHa B okHe 3anpoca.

[ins BbixoAa U3 okHa «LLIaBNoHBLI KapT» HaXMUTE Ha KHOMKY | BbINTH |. 3aKpbiTUe OkHa NpPoM3oaéT
aBTOMaTu4yecku, ecnu 6bin yganéH nocrnegHvn WwWabnoH KkapT.

Cpasy nocne BBoga HoBoro wabnoHa, And paboTbl ¢ Kowenbkamy ByaeT AOCTYNHA TOMbKO KHOM-
ka | Jo6aBuThb |. [pn HaxaTumn Ha He€ OTKpoeTCH OKHO AobaBneHus kowenbka (cM. Puc. 95).

i
Hazearme yonyr Crera padorel T AMmaWTa Bug, nurva MeArapTr——
| 1. Pyt =ljnc || Curounsin = || Mramemayaneres = | 12000000.00
O | OTHEHA |

Puc. 95. OkHo no6aBneHus KollernbKa

Beibepute 13 cnucka «HasBaHue ycnyrm» ycnyry, no KoTopon Heobxoammo nob6aButb Kollenék (B
BblMafaloLleM CN1CcKe oTpaxkaloTcs ycryru, 3aBedéHHble B Cucmeme). B none «Cxema paboTbl» BbibepuTe
cxemy paboThl kowenbka. B none «Tun numuTa» yctaHoBute CyTouHbIN, HepgenbHbIn nnu MecsiyHbIn nn-
muT. B none «Bug numutay Bbibepute MHameuayaneHbii unv O6wmn numut. B none «Jlumnt» yctaHosuTe
pasMep numnTa B eQuHMLAx M3mepeHus kowenbka. [Ans gobaBneHus kowenbka B WAabGNoH HaXmute Ha
KHOMKY . Cneaytowme kowwernbku WwabnoHa hopmaTmpoBaHns KapTel 406aBAAKOTCA aHanormyHo.

B Tom cny4dae, ecrnv napaMeTphbl KoLlenbka ykasaHbl HEKOpPPEeKTHO (Hanpumep, cxema JICI gnsa nep-
BOIO «BartOTHOrO» KOLUENbKa Uy NMUMUT Bonblue MaKCUMarbHOro 3Ha4YeHus (4Ns BantOTHOMO Kollenbka —
2 000 000, pgnsa kowenbka ycnyr — 20 000 000)), To npaeee nonsa «JIMMUT» OTOBpaXkaeTcst KpacHbIN BOC-
KnuuaTenbHbIA 3HAK U KHOMKa CTAHOBMUTCS HEAKTUBHOMN.

Ecnun napameTpbl HOBOrO KOLLENbKa Marno OTNMYalTCs OT NapaMeTpoB KoLlenbKa, BBEAEHHOIO pa-
Hee, HOBbIN KOLLIENEK MOXHO A00aBWTb MO WabnoHy. [ns 9Toro B CAMCKE KOLUENbKOB OTMETbTE KOLLENEK-
NPOTOTUMN U HaXXMUTe Ha kHoMKy | [lo6aBuTL Kak |. [lanee Buibepute yonyry, M3MeHUTe HeoBXoaMMble PeKkBU-
3UTbl N HaXMUTE Ha KkHonky | OK |




MpumeyaHus:

1. Ecnu B wabnoH gobaeneHbl BCe BO3MOXHbIE YCryru, TO kHomnku | lo6aBuTb |
| lo6aBUTbL Kak | 6yayT HeakTUBHbI.

2. Tpwn pobaBneHuu kowenbka 4yonMpoBaHue ycryr He JonyckaeTcs.

3. [lpu nameHeHuu Kollenbka N3MeHeHne Ha3BaHWs YCnyrm HEBO3MOXHO.

4. Tlpu onpegenéHHbix Habopax KowenbkoB B LWabnoHe, OH MOXeT BbITb NCMOMb30-
BaH TOMbKO Npu popmaTMpoBaHnn KapT C OOQHOBPEMEHHOW BblAayen KNUEHTY, O YeMm
nog Tabnuuen nosiBnsietca npegynpexaeHune. dopmartupoBaHme kapT 6e3 Bbligaun

KIUEHTY MOXET NPOoM3BOAUTL MO WabnoHaMm, BKIIYAOLLMM TOSMBKO KOLLErbKN CO CXe-
mamu J1IC n OK.

YpaneHue Kowesbka NpoM3BOAMTCA MO KHOMKe C NOATBEPKAEHNEM AENCTBUSA B OKHE 3a-
npoca.

MpumeyaHue.

Onepauun, BbiNnonHaemble ¢ wabnoHamn kapT (aobaBneHue / nameHeHne wabnoHa
KapT, yaaneHuve wabnoHa kapT, gobaBneHue / usameHeHune aTtpubyToB KOLLEMbKOB
KapT B WabnoHe, yaaneHue Kollernbka kapTbl U3 WwabnoHa), hukcmMpyoTca B XXypHane
cobbITnN.

Co3pgaHHble LWAbNoOHbI MOXHO UCMOMb30BaTb MpU (POPMAaTMPOBAHWM KapT M3 MYHKTOB MEHIO:
«KapTbl / Bce» n «KnueHtbl / ®upmbl / B pabote» («KnueHTbl / YacTHble nuua / B pa6oTte»). MpuHUK-
nManbHoOe OTNMYME WMCMONb30BaHMS LWAaOMNOHOB KapT B 3TUX ABYX peXumax 3akmnoyaetcsi B TOM, YTO Mnpu
dopmMaTUpoBaHMM KapT u3 nyHkTa MeHio «KnmeHTbl / Pupmbl / B paboTe» 6yayT AOCTYMNHLI BCE aKTUBHbIE
WabnoHbl C NObIMM CXeMaMM KOLLENbKOB, a Npu hopMaTupoBaHuM n3 nyHkta meHio «KapTtbl / Bce» —
TONbKO Te WabnoHbl, KoTopble cogepxat cxembl J1C n K.

45.5.2.2 @opmamuposaHue Kapmabl

[ns Toro 4to6Ll OThOopMaTUPOBaTL KapTy BbINOMHUTE crieayoLwme EeNCTBUS:
1. BblbepuTe B rnaBHOM MeH0 NyHKT «KapTbl / Beey.

2. B oTkpbIBLIEMCS OKHE BbiGEepuTe 3anvcb O kapTe, COCTOsIHME koTopon «He chopmaTtmposa-
Ha», N HaXXMUTe Ha KHoMKy | Popmart | Ha akpaH BbiBegeTcs 3anpoc (cM. Puc. 96).

T
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Puc. 96. lnanoroBoe okHO chopmaTUPOBaHUSA KapTbl

3. Ykaxute TMn Bnagensua — cupma unm vactHoe nuuo. Npu BbIGOpe TvMna Bnagenbua
«lMepcoHan» Bug oOkHa «®dopmMaTUpoBaHME KapTbl» W3MEHUTCSs — [Afs Bnagenbua Tuna
«[lMepcoHan» MOXHO OThOpMaTUPOBaTL TOMLKO CryXebHyto KapTy (cMm. n. 4.5.5.1 Ha cTp. 97).

4. 3apanTte BMA KapTbl (ans BragenbueB-OUPM U YACTHbIX UL, OOCTYNEH TOMbKO TuM
«KnueHtckas»).

MpumeyaHue.

Ecnn konnuectBO kapT B CUCTEMe [OOCTWUINIO  MakCMMarbHOrO  KOnM4ecTBa
paspeLéHHbix kapT (cm. n. 3.4.1, cTp. 31), kHOMKa OyOoeT HedoCTynHa, U B OKHe
noseuTcs coobLieHne «OmgopmamuposaHO MakcumMasibHO 803MOXHOE KOIUYecmeo
Kapmpy.




5. 3apante napametpbl popmupoBaHus PIN-koga kapTbl NyTEM U3MEHEHUs COCTOSIHUM crie-
ayowmx gnaros:

e «3awwmta PIN kogom» — npu yctaHoBreHHoM donare PIN-kof 3anpawumBaeTtcsa npu obeny-
XVMBaHWM MO KapTe;

MpumeyaHue.

Ecnun B npouecce copmatnpoBaHusa kapTel 3awmTta PIN-kogom He Bbina ycraHoBre-
Ha, TO B AanbHenwem 3awmtntb kapTy PIN-kogom 6yaeT HEBO3MOXHO.

e «leHepauus PIN koga» — donar onpeaensieT oguMH U3 crieayoLwmx cnocobos dopmMmpoBa-
Husa PIN-koga kapTbl:
o Mpu ycTaHOBMNEHHOM chnare — aBTomaTuyeckas reHepaums. OTobpaxeHne creHepu-
poBaHHoro PIN-koga B wuHGOPMALMOHHOM nofe, pacrnofioXeHHOM nog — driarom
«eHepauma PIN koga» (cMm. Puc. 96), perynupyeTtcs coctosHuem ¢pnara «He nokasbiBaTb
PIN kog npu reHepaummy». [aHHbIn donar Haxogutca Ha 3aknagke «PIN»  meHio
«Cuncrema / KoHdmrypauus / Hactpomku» (cm. n. 3.4.6, cTp. 39);
o npwu cHATOM dhnare — py4yHOM BBOJ C KnaBmaTypbl KOMNbOTEPA B npouecce opmatu-
poBaHus KapTbl (CM. Wwar 8 gaHHOro nogpasgena).
CocTtosiHMe gaHHoro dnara no ymonyaHuio (YCTaHOBMEH / CHAT) 3aBMCUT OT COCTOSIHMS aHamno-
r’myHoro cdonara, pacnosioXXeHHOro B HacTporkax KoHdurypauum (cm. n. 3.4.6, ctp. 39). B ntobom
cny4vae, ero COCTOsiHMEe MOXHO M3MEHUTb B AaHHOM okHe. KonuyecTtBo undp B reHepupyemMom
PIN-koge Takke onpegensercsa npu HaCTponke KoHurypauum nporpammbl;
e «[leyaTb PIN koHBepTa» — npw yctaHoBrneHHOM doriare B npouecce opMaTMpoBaHus ne-
yataetca PIN-koHBepT kapTbl. LlabnoH nevatn PIN-koHBepTa HacTpavBaeTcs Ha 3aknagke
«PIN» meHto «Cuctema / KoHdwmrypauus / Hactpomkn» (cm. n. 3.4.6, cTp. 39).

MpumeyaHus:

1. Ecnu koHcurypaums npunobpetéHHon Bamn Cucmembl He nogaepkuBaeT yHK-
umto npocmoTtpa PIN-KoQoOB KNMEHTCKMX KapT, ¢hnarn HacTpoWKM napameTpoB UX
dopmumpoBaHus ByayT oTCyTCTBOBaTb B OKHe hopmaTupoBaHus kapTel. B atom cny-
Yae HacTpowvika napameTpoB copmupoBaHust PIN-KogoB Npov3BOaUTCA TONbKO Ha 3a-
knagke «PIN» meHio «Cuctema / Kondmrypaums / Hactponkun» (cm. n. 3.4.6, ctp. 39).

2. Tlpn noaknto4éHHOM KommepuveckoM moayne «OgomeTp» B OkHe dhopmaTupoBa-
HUs1 KapTbl oToBpaxaeTcsa dnar «3anpalinBaTb OOOMETP», PErynMpyoLWun COCTOS-
HWe Npu3Haka 3anpoca nokasaHui ogomeTpa chopMaTUpyeMon KapTbl.

6. 3apawvite coctosiHe dnara «MHauBmayanbHbin numMuT (ans mPFx)». YcTtaHoBuTe donar, ec-
nn copmatupyetcs kapta tuna MicroPayFlex, n Tpebyetcs, 4ToGbl TONMMBHbIE KOLUEMNbKN AaH-
HOW KapTbl MOIN UMETb MHAMBUAYANbHbIA BUA NMMUTA.

7. [Ons kaxpgoro kowenbka 3agante cxemy paboTbl, TUN 1 pasmep nuMmuTa.

8. [llocne 3agaHuA Bcex napamMeTpoB POPMaATUPOBAHUSA HAXMUTE Ha KHOMKY . Ecnu dnar
«leHepauma PIN koga» BbIkMouyeH (CM. war 5 gaHHoro nogpasfena), OTKpoeTCs OKHO BBOAA
PIN-koga kapTbl (cm. Puc. 97).

";f Beon PIN koaa kaptel 40000000 ﬂ
FIM kog [

MoeTopuTe BEOG [

[ Ovotipamare PIN kog npu esoae

0K | OTHeHa |

Puc. 97. OkHo BBoaa nepBuyHoro PIN-koaa KapTbl

9. Beeaute PIN-koa, noBTOpUTE €ro BBOA WU HaXXMUTE Ha KHOMKY . PIN-koa ponxeH co-
aepxatb OT 4-x Ao 8-mu umdposbix cumsornoB (0T 0 go 9), koTopble BBOAATCA C KraBuaTypbl.
Mpu BkntouéHHOM chnare «OTobpaxaTtb PIN-kog npu BBoge» BBogumbin PIN-kog ctaHoBuTCA
BMONUMbIM B OkHe BBoga. CoctosiHue donara «Otobpaxats PIN-kog npy BBOAE» MO YMOMYaHMIO
(ycTaHoBMEH / CHAT) 3aBUCMT OT YCTAHOBOK B HacTpowke KoHdurypauum (cMm. n. 3.4.6, ctp. 39). B
nobom cnyyae, ero COCTOSAHME MOXHO U3MEHWUTb B JaHHOM OKHe.

3HaveHue BBeAEHHOro BPYYHYIO UK creHepupoBaHHoro PIN-koga 3anomuHaeTcsa B Bl n He ns-
MeHSIeTCS, ecnv B AarnbHenwem, no xxenaHuto knneHta, PIN-koa Ha kapTe cmeHuTcs 6e3 npeab-
asneHns eé B OL (Ha TepmuHane unu B B[l no koppekTuposke). MNpocMoTpeTb U U3MEHUTL



PIN-kogbl kapT B B[ moxHO, BbibpaB B rnaBHom MeHio «CepBuc/PIN koabl kKapT»
(cm. n. 4.5.11.3, cTp. 127).

MpumeyaHue.

BoamoxHocTb npocmoTpa PIN-kogoB KapT B OKHax nNporpammbl 3aBUCUT OT KOHQUry-
paumm npnobpeTéHHon Bamu Cucmemsi.

Ecnu 3HayeHne PIN-koga He BBOOMTb, a Cpa3y HaxaTb Ha KHOMKY , TO npu paboTe ¢ KapTon Ha
3anpoc Beoga PIN-koga cnegyeTt HaxaTb Ha KnaBmaType KoMnbioTepa knasuvuwy | Enter|, a Ha TepmuHane,
paboTtatowem 6e3 PIN PAD — kHonky 3enéHoro useTa (eé HasBaHne moxeT 6biTb | VAL |, | Enter | unu Bo-
obue He nmeTb Ha3BaHus). CrneayeTt nmeThb B BMAy, 4YTo PIN PAD ykasaHHbIi PIN-koa He BOCnpUHUMAET.

MpumeyaHue.

PIN PAD BocnpuHumatot PIN-koa, cocToswmii He MeHee Yem u3 4-x CUMBOJIOB.

[anee BbINOMHUTE AENCTBUS COMMACHO yKa3aHUAM, BbIBOOUMbBIM B OKHE COOOLLEeHWI pugepa:
10. Ha cooTBeTCTBYyMOLLEE YKa3aHWe NporpaMMbl BCTaBbTE YNCTYIO KapTy B puaep.
11. Ha cooTBeTCTBYyMOLLEE YKa3aHWe NporpamMmmbl BbIHbTE KapTy U3 puaepa.
CoctosiHve kapTol B B[] namenntcs Ha «He BblgaHay.
Mpu chopmaTtmpoBaHum KapT ¢ nomoLbto WwabnoHa B 6noke «lLabnoHbl kKapT», pacnomnoXeHHOM B

NpaBoW BEPXHEW YaCTW OKHa, LLEMNKHWUTE MO KHOMKe E 1 B OTKpPbIBLUEMCS OKHe (cM. Puc. 98) BbibepuTte Hyx-
Hbl wabnoH. Nocne Bbibopa wabnoHa AgonyckaeTcs n3MeHeHe napameTpoB hopmaTpoBaHus.

I x|

Ll atinoH kapTe

He Brigpan J

2 Bamorree 3k |«

3. Pyginu no 3K w AT no NCN

OK | OTHEHa

Puc. 98. OkHO BbIGOpa WwabnoHa chopMmaTupoBaHUA KapThbl

MpumeyaHwme.

B cnucke wabnoHoB oTobpaxalTcs TONMbKO Te, KOTopble cofepkaT CXeMbl paboThbl
JIC n 3K.

OpHoBpemeHHO fo6aBuTb 3anuck o kapTe B B[, oTdopmaTMpoBaTh, 3anncatb Ha HEE KOLLENbKA U
BbldaTb MOXHO B OKHe npocmoTpa «®Pupmbi» («KnueHtbl / Pupmbl / B paboTte») unm «4YactHble nuuay
(«KnueHTb! / YacTHble nuua / B paGoTe») Ha 3aknagke «KapTbi» no kHorke | Cosgath |.

4.5.5.2.3 @opmuposaHue Habopa KowernbKo8 Kapmsbl

B Tom Cny4vae, ecnu npu d)OpMaTVIpOBaHVIVI KapTbl KOLWEJIbKN HE ObINK co3aaHbl U1 KIMNEHTY Tpe6y-
€TCA paclunpuUTb UX COCTaB, KOLLETbKA HeobxogmMmo gobaBuTb.

NMpumeyaHwue.

Ha kapTy Tvna PayFlex moxHo nomectnte o 11 kowenbkoB: 4o 10 kowenbkoB ToBa-
pPOB U YCNyr, Cpean KOTOPbIX OOAUH KOLLENEK MOXET ObiTb «BamntOTHbIM», U OguH ©o-
HYCHbIV Kowenék, Ha kapTy Tuna MicroPayFlex — He Gonee 3 kowenbkoB. [Npu no-
NbiTKE NpeBbIlWeHNs [0OaBMNEHNsT KOLIENbKOB Ha KapTbl HA 3KpaH BbiBeOeTcsl coo6-
weHue: «Onepayusi HE803MOXHa».

[obaBbTe Ha KapTy KOWENEK Ans KaXaow yCcnyru, onnaty KOTOPOW KNUeHT ByaeT npou3BOAMTb MO
KapTe.
[nsi 3TOro BbINONHWUTE CreayloLne AenNcTBuS:
1. B neBon yactu okHa «KapTbl / Bce» nnu «KapTtbl / KnueHtckne» BbibepuTe 3anmcb O Hyx-
HOW KapTe.



2. Ha 3aknagke «Kowenbkny» Haxmute Ha kHorky | [lo6aBuTtk | OTKpoeTcs OKHO, MpUMep Ko-
Toporo nsobpaxéH Ha Puc. 99.
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Puc. 99. OkHo chopMupoBaHMA KoLlesbKa

3. W3 cnucka kowenbkos BbibepuTe Koenék, KoTopbin TpebyeTca NoOMecTUTb Ha KapTy.

4. Onpegenute cxemy obcnyxmBaHua kKowlernbka. Cxema 006CNyXMBaHWS KOLLENbKa MO yMOI-
YaHuio — 3JK (anekTpoHHbIN Kowenék). Ecnn TpebyeTcs ycTaHOBUTL OPYrylo cxemy paboTbl Ko-
wernbka, BolibepuTe eé 13 cnucka «Cxema paboThbl:».

5. W3 cnucka «Tun numutay BoibepuTte TpebyemMbin TMN NnuMmutTa — CyT/MHA, cyT/0obLW, Hea/uHa,
Hen/obLw, mec/uHa unn mec/oobL,

6. [lpn HeobxogumocTn 3agavite 3HadeHne nuMmuTa B norne «JIMMuT». 3TO 3HaYeHne MOXHO
3a4aTtb C TOYHOCTbLIO A0 COTbIX AOMEN.

7. NS npoAomKEeHUs HAXXMMUTE Ha KHOMKY .

8. B oTBeT Ha COOTBETCTBYHLLEE YKa3aHWEe B OKHE COODLLEHU pyaepa BCTaBbTe B pUAEP Kap-
Ty knueHTa. NHpopmauus o KolenbKe 3anuvLeTcs Ha KapTy.

9. AHanoruyHble 4eNCTBUSA BbINOMHUTE ANsT KAXAOro KOLENbKa KapThl.

MpumeyvaHus:

1. YcraHoBka donara «CoxpaHnTb NapameTpbl» NO3BONSET caenaTth BBeAEHHbIe na-
pamMeTpbl Kollesnbka 3HaYeHUsIMU MO YMOSYaHuio Npy OoGaBneHun criegylowwmx Ko-
LLENbKOB.

2. YctaHoBka dnara «KoppektupoBka» nossosiseT Npons3BoaAnTb U3MEHEHUS 3anu-
cen B B[l no kapTe 6e3 ucnonb3oBaHUA camMon KapTbl. ATO MOXET noTpeboBaTbCs,
Hanpumep, Ans CUHXPOHM3aLuN AaHHbIX Ha kapTe u B B (gaHHaa dyHkuusa goctynHa
TONbLKO Npu pernctpaunu B Cucmeme no macTtep-gonycky).

45.5.3 [oghopmamupoeaHue kapmbl KllueHma

[odopmaTtmpoBaHue KIMEHTCKOW KapThbl BbINOMHAETCA B TOM criyyae, ecrnv oopMaTupoBaHme KapThbl
He 6bINo BbINOMHEHO A0 KOHUA. Hanpumep, B npouecce hopMaTMpoBaHus kapTa Obina no HEOCTOPOXHOCTHU
BblJepHyTa M3 pugepa nnm npomsowwén cbon obopygosaHud. MHdopmaumsa o HegodopmaTpoBaHHbIX Kap-
Tax 3anomuHaetcsa B b/1.



UTto6b! ocyLecTBUTb 4O0OpMaTUPOBaHME KapThl, BbINOMHUTE criefytoLlime 4eNCTBUS:
1. BblbepuTte B rmaBHoM MeHto NyHKT «KapTbl / JodopmaTupoBaHue». Ha akpaH BbiBe4eTCs
OKHO CO CMUCKOM HefoopMaTMpoBaHHbIX kapT (cMm. Puc. 100).
:f’_}fl(aprl ]
Ip. Hotiep | JNEKTROHHBIN HOMED

4000000002 000000000001 560116000000 |«
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FopraT | OTHEHA |

Puc. 100. Cnucok HegocopmaTUPOBaHHbIX KapT

2. BblbepuTe 3anvcb KapTbl, KOTOpylo TpeGyeTcs AodopMaTMpOBaTb, U HAXMUTE Ha KHOMKY

[®opmar]

3. Ha cooTBeTcTBYylOLLEE YyKa3aHMe BCTaBbTe KapTy B puaep. Ha akpaHe OTKpoeTcsi OKHO Jo-
dopmatumpoBaHus (cm. Puc. 101).

!’;{ AodopMaTvpoBaH1e KapTbl il

. | ¥ 3awma PIN kogom
[~ MHAMBMAYENEHEIE AuUT (305 mPF g [ Merepaurs PIN koaa

OK | OTMeHa |

Puc. 101. OkHo godopmaTMpoBaHUA KapThbl

®nar «MHavBmnayaneHbld nuMmnT (AN mPFX)» onpegenseT, Kakoh NMMUT BO3MOXHO 3aJaBaTtb Ha
kapTax Tuna MicroPayFlex. YcTaHoBuTe cnar, ecnu bopmatmpyetcs kapta tuna MicroPayFlex, n Tpebyet-
csl, YTOObI TOMMMBHbIE KOLLENbKU AAHHOW KapThl MOTN UMETb MHAMBUAYASbHBIN BUL NMMUTA.

C nomoubto cpnara «3awmTta PIN» 3aganite nonuMTUKy 3almTbl KowenbkoB kapTbl PIN-kogom.

Mpwn BkNtouéHHOM dhnare «leHepaums PIN koga» 3anpoc Ha BBog nepeuyHoro PIN-koga BbIBOOUTL-
cs He bypeT, a cam PIN-kog 6yget reHepupoBaTbCs MyTEM CryvanlHOro Bbibopa nocrnenoBaTeribHOCTU
uncpp. Konnyectso undp B reHepupyemom PIN-koge onpegensieTcd npu HacTpovike KoHdurypaumm npo-
rpammbl (cm. n. 3.4.6, cTp. 39). B ganbHenwem npocmoTpeTb creHepupoBaHHble PIN-Koabl MOXHO mpu mno-
MOLLM AEeNCTBUIA, ONUCaHHbIX B M. 4.5.11.3 Ha cTp. 127.

MpumeyaHue.

Ecnun koHdurypaums npnobpeténHHon Bamu Cucmembl He nogaepkuBaeT (PyHKUMIO
npocmoTpa PIN-kogoB KNMEHTCKMX KapT, dnarn HacTpomkn napameTpoB uUx hopmu-
poBaHus OyayT OTCYyTCTBOBaTb B OKHe bopmaTvpoBaHus kapTbl. B atom crniydae
HacTpowka napameTpoB opmunposaHusa PIN-kogoB nponsBoamTCcs TOMbKO Ha 3aknagj-
ke «PIN» meHto «CucTtema / KoHdurypaumsa / Hactponkn» (cm. n. 3.4.6, ctp. 39).

[anbHenwne OencTBMA aHanornyHbl 4encTBmUsaM no hopmMaTUpOBaHUIO KapThkl, onucaHHbIM B Nn. 4.5.4
Ha cTp. 96.

NMpumeyaHwue.

HodopmaTtmpoBaHme cnyxebHbIX KapT HEBO3MOXHO.

4.5.5.4 [MakemHoe dobaeneHue, hopmamupoeaHue U ebi0avya Kapm

B nporpamme npegycmoTpeHa BO3MOXHOCTL fobaBnennst B B[ cpasy Lenoro nakeTta KkapT ¢ nocrie-
ayowmm nx gopmatmpoanHneM. OQHOBPEMEHHO C (POPMATMPOBAHNEM MOXET MPOM3BOAMTLCS 3akpenre-
HMEe KapT 3a KNMeHTamu.

Onst nobasneHus B Bl nakeTa kapT BblIOepuTe NyHKT rnaBHoro MeHio «KapTbl / MakeT / [lo6aBUTL».



PyKOBO,EI,CTBO nonb3oBaTtensd

B oTkpbiBLUEMCS OKHe, M306paxkéHHOM Ha Puc. 102, BBeanTe AnanasoH rpacuyecknx HOMEpoB A0-
GaBnsAeMbIX KapT Y HAXMUTE Ha KHOMKY .
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% NobaB1Th NaKeT KapT

HuanazoH FpafMYECck My HOMEPOE

Or | 4000[300
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Puc. 102. OkHO go6aBneHus nakeTa KapT

Mo OKOHYaHWM onepauMu Ha SKpaHe MOosSBUTCS cooOLleHne o pesynbraTe fobaBneHus kapT
(c™m. Puc. 103).
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Puc. 103. OKHO cooblweHnsa o fo6aBneHMU NakeTa KapT

MapameTtp «Bcero» nokasbiBaeT konnyecTso AobaBnseMbIX KapT; napameTp «YCnewHo» nokasbiBa-
€T KONM4ecTBO peanbHO gobaBneHHbix B B[l kapT. 3HadeHus 3TMx napameTpoB MOryT OTnM4aThbCs, T. K.
cpeau ananasoHa fobasnsembix HOMEPOB MOTYT BCTPETUTLCS KapTol, BBeAEHHbIE B B[] paHee.

YTtob6bl nponssectn hopmMaTupoBaHme M Bblgady 00O6aBNEHHOro naketa KapT, BbIMOMHUTE crnegyto-
LMe OencTBus:

1. BbibepuTe B rmaBHOM MeH NyHKT «KapTbl / MakeT / ®opmaTupoBaHue 1 Bbigava». OT-
KpOEeTCsl OKHO HaCTpOKku napamMmeTpoB hopmMaTUpOBaHUA 1 Bbigavm naketa kapt (cm. Puc. 104).
T
rJKanazoH rpagHYeckids HOMEDOE W atnoH kapTe
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Puc. 104. OKHO HacTpoIKu NnapaMmeTpPoB (hopMaTMPOBaHMUs U BbiAayu NnakeTa KapT

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 105/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl




2. Ecnn Heobxogumo, BbibepuTe wabnoH ang dopmatupoBaHus kapT (cm. n. 4.5.5.2.1,

cTp. 98). [1ns1 aTOro B okHe hopMaTUPOBAHNS U Bblgaun NaketTa HaXKMUTE Ha KHOMKY EI pacno-
noXeHHyto cnpasa oT nong «labnoH kapTel». OTKpoeTca okHO Bbibopa wabnoHa (cm. Puc. 105).

LU a5.00H kapTer
[Toneko nepeei kowenex [3K] J

1. Bre koweneku no NC -
2. MNepecyeTHele cremel

4. Toneko nepesil kowenek, [FK]

7. Pydnu no 3K v AT no NCH

10, WadnoH NCK

0K | OTHeHa |

Puc. 105. OkHO BbiGOpa wabnoHa

3. BblbepuTe 13 CNCKa HYXHbIV WaBnoH 1 HaxmnTe Ha kHonky [ OK |.

4. Haxmnte Ha KHOMKy EI pacnorioXeHHy npaBee Mofs Hayana AuvanasoHa rpadguyeckmx
HomepoB kapT «OT».
5. B oTkpbiBweMcs okHe «CBOGOAHbIe KapTbl» OTMETbTE HaydarbHbI HOMEpP NakeTa KapT U

HaXXMUTe Ha KHonky | BbiGop |.

6. AHaNOrM4YHO C NMOMOLLbIO KHOMKM D npaBee Mons OKOHYaHusA gnanasoHa «[o» 3agawvite Ko-
HeYHbIi HOMep nakeTa KapT.

MakeT kapT MOXHO OTchopmaTMpoBaTh, He BblAaBas ero KnMeHTam, a Bblgady oTchopmaTnpoBaH-
HbIX KapT Npou3BecTn nosgHee. MOXHO Takke BbINOMHUTL hopmMaTMpoBaHWe C BblAayen KapT.
Ona atoro BkntoumTe cnar «BbligaBate knMeHTy». B pesynbTate cTaHeT AOCTynHoW obnacTb
«MHdopmauus o knneHTey.

Ecnun B npouecce Bblgaum KapT HYXHO BHeCTW daHHble 06 ux gepxatensx B B[], yctaHoBuTe
dnar «3anpawmsaTb gepxarenemn».

Mpu yctaHoBke hnara «Ha kapTy» HOMep mpmbl 1, Npu HeobxoaMMOocTu, Homep dunuana 6y-
AeT 3anvcaH Ha KIMEHTCKYLO KapTy.

Ona pobGaBneHnss Ha yxe OTdopmaTupoBaHHble KapTbl KOLWENbKOB CHUMWTE donar
«PopmaTnpoBaTb» M ycTaHoBUTE dnar «[Job6aBnTb KoLWenbKuy.

MpumeyaHus:

1. Ecnu pobaBneHve amanasoHa KapT NPUBEAET K MPEeBbILUEHN0 MaKCUMarbHOro
KonmnyectBa paspeléHHbIX KapT (cm.n. 3.4.1, ctp.31l), kKHOnka CTaHeT
HeJoCTyMHa, U B OKHe nosBUTCA coobuweHne «Kosuvecmeo kapm 8 duarna3oHe
bornbwe MmakcuManbHO 803MOXHO20».

2. Mpv nogknioYEHHOM KoMMep4yeckom Mogyrne «OaoMeTp» B OKHE HacTpPOMKU
napameTpoB opMaTMpoBaHMs U Bbldayu MakeTa kapT oTobpaxaeTca dnar
«3anpalmvBaTb 04OMETP», PErYNUPYIOLWNIA COCTOSIHME NMpKU3HaKa 3arnpoca nokasaHui
ofomeTpa opMaTUpyeMbIX KapT.

7. ®nar «MHgmBuayanbHeii nuMuT (ona mPFEX)» onpegensieT, Kakoh NMMUT BO3MOXHO 3aja-
BaTb Ha kapTax Tuna MicroPayFlex. Ecnu kapTa otdopmaTtmpoBaHa ¢ 3aTum doriarom, AobaBuTb
KoLenék ¢ obLWwmnM MMMUTOM Ha Heé ByaeT Henb3s.



Puc. 106.

8. [na Bblbopa BnagenbueB KapTbl HaXMUTE Ha  KHOMKY |Bb|6pa1'b cbupmy| unu
. Ecnu dnar «cnuckom» He yCTaHOBMEH, TO OTKPOETCH nepeyeHb KNMEHTOB, U3
KOTOPOro HYXHO BblbpaTk Heobxoammoro. Npu BKMOYEHHOM dhnare «CrmMCcKOM» OTKPOETCS OKHO
(cm. Puc. 106), B KOTOPOM MOXHO He TONbKO BbibpaTh CNUCOK KNMEHTOB, YCTaHOBMB chnar B rpa-
de «Bblgatb ele», HO 1 BBECTU B TOM Xe rpade Tpebyemoe Konu4ecTBo KapT Ans Bblgauun. B
KayecTBe OOMOMNHUTENbHON MHbOpMaLIMM NS KaXa0ro KrmeHTa ykasblBaeTCa KONMYeCcTBO paHee
BbIJ@HHbIX €My kapT. [t NPOAoMKXeHns HaxmuTe Ha kHonky | OK|. Mporpamma cpaBHUT konude-
CTBO KapT B 3aJaHHOM Aumanas3oHe U BBeAEHHOE KonmyecTBO. [Mpu Mx pacxoxaeHun Ha 3KpaH
OyaeT BblgaHO COOTBETCTBYIOLLEE NpeaynpexaeHne.
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OkHo BbIbopa cnucka ¢oupm npu cpopmaTMpoBaHNM KapT C OQHOBPEMEHHOMN UX Bblaaven

9. 3apante napameTtpbl hpopmmpoBaHusa PIN-kogoB kapT. HacTpoinka napameTpoB dopmMupo-
BaHusa PIN-kogoB, BbinonHAemas npu opmaTMpoBaHUM nakeTa KapT, MAEHTUYHA npouenype
HaCTPOMKM  3TUX MapameTpoB, BbIMNONMHAEMON npu  OPMATUPOBaHUM  OAHOW  KapTbl
(cm. n. 4.5.5.2.2, cTp. 100).

10. MNpw nakeTHOM hopmMaTUPOBaHUN KapT Ha HUX MOXHO cpady AobaBuTb Tpebyemble Kowenb-
kn. Ona atoro B none «Cxema paboTbi» gobaBnsemMbix KOLWENbLKOB Bblbepute cxemy paboTbl
Kakgoro Kowlernbka (ecnu kowwenék gobaenaTte Ha KapTy He TpebyeTcs, TO B 3TOM norne cnegyer
ycTaHoBUTb «HeT»). Ecnu TpebyeTcs, ycTaHOBMTE NIMMUTLI A5 KOLLESBbKOB.

MpumeyaHwme.

BH

Mpu nonbiTke gobasneHns Ha kapTy Tuna MicroPFX kowenbkoB cBepx ycTaHOBMEH-
HOro konmyecTtBa (2 unu 3 B 3aBUCUMOCTM OT Hanmnums GOHYCHOro Koluenbka) obpa-
DboTka TekyLlen kapTbl NpekpallaeTcs, a nofb3oBaTento BblAAETCH 3anpoc Ha noa-
TBEPXXAEHWE NPOAOIHKEHUS onepaLmin ¢ OCTanbHbIMW KapTamu.

MMAHUE!

O6LWwWiA NIMMUT MO NEPBOW ycnyre 3anpeLuéH.
Mpu Bbigaye KapT CMIMCKOM NEPECYETHBIE CXEMbI HELOMYCTUMBI.

Ecnu Ha ogHOM 13 KOLIENbKOB YCTAHOBMEH OOLIMIA NUMUT Kakoro nmbo Buaa (cyToud-
HbIl, HEAENbHbIN UM MECSYHbIN), TO Ha OPYrUX KOLIEMNbKax yCTaHaBnMBaTb OOLIMIA
NMMUT Opyroro Buaa Hemnb3s. Hanpumep, ecnn Ha OOHOM M3 KOLLENbKOB YCTaHOBMEH
OOLUA CYTOYHBIN NUMMUT, HA APYrUX KOLLENbKax Hernb3s yCTaHaBnvBaTbh HeAeSbHbIN
UNU MECAYHBIN NUMUT.

11. lMocne nepeyvncneHHbIX JENCTBUN HAXMUTE aKTUBU3MPOBABLUYIOCA HA KHOIMKY , a 3aTtem
noATBepanTe BbiMonHeHne onepauuun. Ecnu dnar «eHepauns PIN koga» He Gbin ycTaHOBIEH,
Ha aKpaH BblBeeTca 3anpoc Ha Beof PIN-koga nepsoi kapTel NakeTa (NpyMep 3anpoca npuse-
OEH Ha Puc. 97, cTp. 101).



12. Beegute n noareepaute PIN-koa kapTbl, Habupasa uudpbl KO4a Ha knaBsuaType, nocne 4yero
HaxmuTe Ha kHonky [ OK|. OTkpoeTcsi okHO puzepa C 3anpocoM kapTbl (cM. Puc. 107).
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BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 107. OkHO puaepa C 3anpocoMm KapTbl

[anee BbINONHANTE AEWCTBUS B COOTBETCTBUM C YKa3aHUsIMU, BbIBOOUMbIMY B OKHE COOBOLLEHWI pu-
aepa:
13. BcTaBbTe UMCTYIO KapTy B puaep.
14. BblHbTe KapTy 13 pugepa.
15. TocnegHue Tpy AENCTBUSA BbINOMHUTE AN KaXO0W KapTbl nakeTa.
Mpouenypy dopmaTMpoBaHUS 1 Bbi4ayun MakeTa MOXHO BbINOSIHUTL YACTUYHO (ONs YacTu KapT na-
KeTa) unu npepeaTb €€ Ha nbom atane, OTMEHMB BbINOSIHEHNE OYepeHbIX onepaunin Anst OgGHON Unn He-
CKOMbKMX KapT nakeTa. [Npu aToM, MOXHO, NMPONYCTUB 3TV KapTbl, NPOAOIMKNUTbL BbINOMHEHNE TEKYLLEro ceaH-
ca paboTbl C NakeToM, NN BEPHYTLCHA K OKHY hopMaTMpoBaHns U Bblgaum kapT (cMm. Puc. 104, ctp. 105) u,
N3MeHMB napameTpbl POPMaTMPOBaHNS, 3anyCTUTb CReaylLwuin ceaHc paboTbl C JaHHBIM NakeToM.
Onsa ocTtaHOBKM ceaHca paboThbl C MAKETOM BbINOMHUTE cneayoLme AenCTBUs:
1. Haxmwute Ha kHonky | OTMeHa |, pacnonoxeHHylo B okHe puaepa (cm. Puc. 107). OTkpoeTtcsa
OKHO MOATBEPXAEHUS OTMEHbI onepaumn ¢ coobuernvem: «BHumaHue! Onepayusi ommeHeHa.
lpodomkume ghopmamuposaHue nakema co credyrouwel Kapmbi?».
2. Ecnu Heob6xooMMo OTMEHUTBL onepaumio TONbKO ANS TEKYLLEN KapTbl U NPOAOIMKUTE dhopma-
TMPOBaHWE NakeTa, HAKMUTE Ha KHOMKY . [ns 3aBepLueHns TekyLero ceaHca paboTbl ¢ na-
KETOM W BO3BpaTa K OKHY HACTPOWKM napameTpoB (OpMaTUPOBAHUA HaXMUTE Ha KHOMKY
[OTmeHa |. OTkpoeTcs OkHO OTuéTa O hOPMATMPOBaHUM U BhidaYe NakeTa kapT (cM. Puc. 108).

£ Coobuenme x|
TekYWME ceaHs Breroc
OfipatoraHo: 1 OfipatioraHo: 4
Orepopraariposato; O Orhopratuposano; 0
Brigano: 0 Brinano: 0
Ok |

Puc. 108. OT4éT o chopmaTupoBaHMM M Bbigaye nakeTa KapT

B otuéte copepxutcsa uHpopmauns o konnyectse obpaboTaHHbIX, OT(POPMaTUPOBAHHBIX W Bbl-
AaHHbIX KapT B TEKYLLEM M BO BCEX ceaHcax paboTbl C NakeToMm.

3. Haxmute Ha KHOMKY . OTKpoeTCA OKHO HaCTpoOWKku mapameTpoB opMaTUpPOBaHWSA U
Bblgayum naketa kapT (cm. Puc. 104, cTp. 105).

MpumeyaHue.

I'IpM NakeTHOM CbOpMaTVIpOBaHVIVI 1 Bblga4e KapT, B OTJI4ME OT Bblaayn KapT oTAes1b-
HoWN onepaumeﬁl, KOPPEKTNPOBKa AaTbl U BpEMEHU BblAa4yn HEBO3MOXKHA.

4.5.6 3akpenneHue KapTbl

Mocne hopmaTmpoBaHust kapTbl €€ Heobxoanmo BbigaTh. CriykebHble KapThl BbIAAOTCA NEpcoHany;
KINMEHTCKME — KNneHTam (pupmMam UM YacTHbIM nuuam).

4.5.6.1 3akpensieHue 3a nepcoHasIom

Bbligady kapT nepcoHany MOXHO npou3BecTu u3 okHa «lMepcoHan» («B paboTte» nnu «Bcey) mnu
n3 okHa «KapTbl - Bce».
Bblgaya kapTbl n3 okHa «lepcoHan».
1. B neBon 4yactm okHa «llepcoHan», OTKPbIBAEMOrO W3 TMYHKTOB [MaBHOMO MEHI0
«MepcoHan / Bce» nnu «MepcoHan / B paboTe», BbiGepuTte 3anucb O COTPYOHUKE, OTKPOWTE
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3aknagky «KapTbi» 1 HaxXmuTe Ha Hel KHonKy | Beigatk | OTKpoeTcs OKHO CO cnmckom cBoboa-
HbIX cnyXebHbix kapT (cM. Puc. 109).

2.

3.

If’;{ Bbibop cBo60aHbIX KapT

Homep | Bug
400000007 7 MUHWCTPATOPCKAA -
4000000098 |Cepeuc ]
4000000105 |Cepeuc

Bbibop

[V 3anpawmeats aepxareneii

OrneHa

|2

Puc. 109. Bbibop cBoGOAHbIX CNYyXeOHbIX KapT

Bbibepute B cnvcke KapTy, KOTOPYIO HYXXHO 3aKpenuTb 3a COTPYOHUKOM. ECnv Hy>KHO BHECTM
B B[l nHcpbopmaumio o gepxartene kapTbl, ycTaHOBUTE conar «3anpawuvBaTb gepxarenemn».

lMocne BBOAa NapameTpoB BblgavM KapTbl HAXXMUTE Ha KHOMKY . BbibpaHHas kapTa
OyneT 3admkcupoBaHa 3a COTPYOHWKOM M A0BGaBWUTCS B CMNMUCOK KapT, 3aKPemnnéHHbIX 3a HWUM
(cm. Puc. 110). CocTosHue KapTbl aBTOMaTMYeCKn nameHntca n byget — «B pabote». Ecnn 6bin
ycTaHoBneH dnar «3anpawuvBaTtb gepxaTtenen», 3akpenneHne kaptbl 6yaeT BbINONHEHO nocne
BBOAa MHGOpMaLMK 0 aepxartene kapTol. [ocne 3akpenneHusa KkapTbl MHpopMauns o eé aepxa-
Tene 6yget otobpaxaTtbes B none «MHdopmaumsa», pacnonoxeHHOM nog CUMCKOM CryXebHbIX
KapT, 3aKpennéHHbIX 3a coTpygHukom (cm. Puc. 110).

o
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—E’—?":‘ 2. ﬁ.? A Homep | Bua | CocToaHue
/.j;‘:“"‘g o zggggggggg gnegarogcxaﬂ g a6oTe o
L AR S ? EpBUC atoTe
e 3000000095 Cepeuic B patore ]
e 4000000093 _| Kapra ON 'B padote
—“—‘,;‘:'&:f:& Y 4000000104 | Cepeuic B patiore
HMaaemaes AL i1
Magaarzar /T A
Herpae 7 /7
Facrapammest £
Canpans £ £
Eoes £ A
Tuxomupos 4. B.
Tsenvamgros it A
D5 T @ B patore 14/02413
Buiiits Metane |WHepopmauma Hukyau Y. E. |
Heoaurs BoceraHoeums Bbuars CorT oot iie i
Aonyck Iapois HaHHbe 1 Kaprel
Puc. 110. OkHo «lMepcoHan — B paboTe»
Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 109/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl
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Bbligava kapThl M3 okHa «KapTbl — Beey.

[ns 3akpenneHns kapTbl U3 okHa «KapTbl — Bce» BbINONHUTE cnegyowine encTBus:
1. BbibepuTte 13 cnucka KapT HYXHYIO cnyxebHyto kapTy (B none «Bnageneu» otobpaxaeTcs
TMN cny>kebHON KapTbl, BblAENEHHbIN LWPUGTOM ronyboro LuBeTa) B COCTOSHUN «He BblgaHa» u
Ha)XMUTE Ha KHOMKY . OTkpoeTcs OkHO Bblgauu kapTbl (cM. Puc. 111).

! BbigaTh KapTy x|

Bragenew |
[ 3anpawmears aepxarenesi

Hara Bonay: [i5/02413 |09:1 0:09

Ppma | YacTHoe nuuo | MepcoHan

OK | OrieHa

Puc. 111. OKkHO Bblgayum KapTbl

2. Haxmute Ha KHOMKY . OTkpoeTca okHo BeiGopa nepcoHana (cm. Puc. 112).

":f Bribop nepcoHana x|
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Cather w, _I
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bl yarin M. k.
Merpoe M. M.
PactoponHi® C.
Cetenoe C. L.
Crpoes E. H.
Tusotapos M. H.

-

TBubop | | Ormena | e

Puc. 112. OkHo BbIOOpa nepcoHana ans 3akpenneHus cnyxebHomn KapThbl

MpumeyaHwue.

B okHe BbIOOpa nepcoHana 3anvcu BbigensaTCs LBETOM:
e YEPHbLIN — COTPYAHWK, HE UMEOLLNA AonycKa;
® CUHUI — BCE OCTarbHbIE.

MpumeyaHue.

[ns yno6cTtBa BblibOpa nepcoHana npeaycMoTpeH MOWUCK COTPYAHWKA Mo ero damu-
nuun. OkHO noucka (cMm. Puc. 113) oTkpbiBaeTCs N0 KHOMKe . (Mowuck nepcoHana).

## MNoWcK NnepcoHana x|

Mo HasEaHWn

.10

[ C yuetor perucTpa

Ok | OTmeHa

Puc. 113. OkHO noucka B cnucke BblIGopa nepcoHana

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 110/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



[MpoBepbTe 3HayeHWe napameTpa B BbiNajalolleM CiMcke (Ons noucka coTpyaHuka
OOIMKHO ObITb BbibpaHo «[o Ha3BaHMo»), a 3aTeMm BBeguTe OykBbI, BXoadawme B da-
MU0 UICKOMOrO COTPYAHMKA, ycTaHoBUTe chnar «C y4eTom perncrpa», eCnun perncrp
MMeeT 3HauyeHWe ANs BBOAA, M HaxwmuTe Ha kHonky |OK|. B cnucke octaHyTcs co-
TPYOHWKK, B hamMunumn KOTOpbIX BCTpeTunacb 3afaHHasd nocrenoBaTenbHOCTb OyKB.
CooTBeTCTBEHHO, YeM Gonblumi parmeHT hamunum Byaet HabpaH B MOMCKOBOM
none, TeMm TOYHee nNporpaMmma npomssefET oTbop 3anucen. [Ang Toro YToObl BEPHYTh-
CS K NONHOMY CMMCKY, He0BXoaUMO B BbiNagatoLLeM crnucke BblOpaTb NYCTYHO CTPOKY U
HaxaTb Ha kHonky | OK |.

3. Bbibepute coTpygHuKa, 3a KOTOPbIM 3aKpennaeTcs KapTa, U HaXMUTE Ha KHOMKY .

@.1.0 atoro coTpyaHvka oTobpasuTcs B none «Bnageneu» okHa Bblgaym kapTthl (cM. Puc. 111).

4. Tlpy Heo6X0ANMOCTU U3MEHUTE ATy U BPEMS Bbl4ayum KapTbl.

5. Ecnu HyxHo BHecTu B B[] nHgopmaumio o gepxatene kapTbl, ycTaHOBUTE dnar «3anpaluu-

BaTb AepXxaTenemny.

6. [locne BBOAA BCEX NapaMeTPOB BblAaun KapTbl HAXXMUTE Ha KHOMKY . CocTosiHMe KapTbl

aBTOMaTU4Yeckn namenntcsa n byget — «B pabote». Ecnn 6bin yctaHoBneH dnar «3anpawmsaTb

aepxatenemny, 3akpenneHve KapTbel OygeT BbIMOMHEHO TOMbKO nocrne BBoAda MHopmauui o

aepxarene KapTbl.

lMpocMOTpeTb 3aKpensnieHne KapTbl 3a NepcoHanoM MOXHO, BbiOpaB 3anvMcb O KOHKPETHOM COTpYA-

Huke B okHe «MepcoHan» Ha 3aknagke «KapTbl» unu B okHe «KapTbl - Bce» unu «KapTtbl - B paboTtey,
BbIOpaB 3anucb 0 Tpebyemol KapTe, Ha 3aknagke «Bnageneuy».

4.5.6.2 3akpenneHue Kapmbl 3a KITUEHMOM

BHUMAHMUE!

BblgaTb KapTy, HaxoasLwyca B COCTOsSHUM «He BblgaHa» ¢ nMponucaHHbiM Ha Hen 1D
CTOPOHHETO KIMEHTa, MOXHO TONbKO € npeabsiBrneHneM eé B OLl.

Ons 3akpenneHusa B B[] kapTbl 3a BnagenbLem BbINOMHUTE cneayloLlme JENCTBUS:
1. BblbepuTte B nesown Yactun okHa «KapTbl - Bece» unu «Kaprbl - KnueHTckne» 3anucb o knu-
EHTCKOW KapTe B COCTOSHMM «He BblgaHa» M HaXmuTe Ha kHoMKy | BeliaaTk | OTKpoeTcst OkHO
(cm. Puc. 114).

x? BbigaTh KapTy 3 X|

Brageney: |Seuactap-0M3" 340

[V 3anpawueats aepxarened
[V 3anucaTs MHPOPMaLMID Ha KapTy

Dara Beayu: [15/02113 [10:33:53

Ppma :  YactHoe nmuo MepeoHan

OK OT1HeHa

Puc. 114. OkHo Bblgaum kapTbl (dnar «3anucatb MHoOpMaLuIo Ha KapTy» oTobpaxkaeTcsa nocne 3a-
KpenseHus KapTbl 3a (oupMon)

2. Haxmute Ha KHOMNKY ANs 3aKpenneHus kapTbl 3a dupmMoit unm [YacTHoe nuuo |
ANsi 3aKpenneHus KapTbl 3@ YaCTHbIM INLIOM.

3. B oTkpbiBwemcsa okHe «Bbibop», cogepxalwem CnMcok UpM MM YacTHbIX Muu, 3aperu-
CTpUpoBaHHbIX B Cucmeme, BbIBepuTe HyXXHYI 3anvcb U HAXXMUTE Ha KHOMKY . Hasga-
Hye BblbpaHHOW UpMbI UK hamnnua 1 MHMULManNbl Bnagenbua otobpasatcs B none «Bnapge-
neu.

4. Tlocne 3akpenneHus kapTbl 3a ¢(pupMomr B OkHe oTpasuTcs dnar «3anucate UHGOopMaumo
Ha kapTy». Ecnn dnar yctaHosneH, 1o ID knueHTa (HoMep dupMbl) 3anuieTca Ha KapTy. OTOT
Xe cpnar otobpaxaeTcsa B okHe «BbIGOp cBOGOAHLIX KapT», Bbi3biIBAEMOM MpU Bblgave KapThbl
KIMUEHTY HaXXaTMem Ha KHOTMKY Ha 3aknagke «KapTtbl» (MeH0 «KnueHnTbl / ®upmei / B
pabotey).




MpumeyaHus.

1. 3anucb o knueHTe AofmkHa 6biTb NpeaBapuTenbHO 3aHeceHa B B[ (cm. n. 4.4.2,
cTp. 62).

2. B okHe BbiGopa npegycmMoTpeHa BO3MOXHOCTb rnoucka 3anucu. OKHO nowvcka oT-

kpbiBaeTca no kHonke =] (Mowuck dupmbl (YacTHoro nuua)). Bonee noapo6Ho
cMm. n. 4.5.6.1, ctp. 108.

5. Ecnu HyxHo BHecTn B B[] nHdopmanmio o gepxxatene kaptbl, ycTaHoBUTe bnar «3anpaiuu-
BaTb AepxaTeneny.
6. [lpu HeobxoauMMOCTM U3MeHUTE aaTy U BpeMs Bbi4ayuum KapThbl.

MpumeyaHwue.

BBoanmble gata M Bpems He MoOryT umeTb 6onee paHHee 3HadeHue, YEM BpeMs Mo-
cnegHero n3aMeHeHust KapTbl (B COOTBETCTBUM C UCTopuen) n bonee nosgHee, Yem Te-
Kyline aarta v Bpemsi.

7. HaxmuTe Ha KHONKy . [anee, B 3aBUCMMOCTM OT 3aaHHbIX NapamMeTpoB BblAaun KapThl,
BbINOMHUTE criefyloLme warm:

e ecnu ObIn ycTaHoBneH dnar «3anncatb MHOPMaLMI0 Ha KapTy», Ha 9KpaHe MosiBMTCH 3a-
npoc npeabsaBneHns kaptbl (cMm. Puc. 107, ctp. 108). Cniegya ykasaHusaM pugepa, BbINOfHUTE
onepauuio npeabsaBeHns KapThbl;

e ecnu Bbin ycTaHoBneH cnar «3anpawvBaTtb gepXaTtenen», Ha aKpaHe NOSIBUTCSA 3anpoc O
aepxaTtene. B 3aBucumocTun ot coctosHus dpnara «epxatens — YactHoe nuuoy» (cm. n. 3.4.4,
cTp. 36) BBeauTe MHopmauuo 0 gepxatene KapTbl Unu BblbepuTe HYXHYK 3anvMcb U3 crnmvcka
YacTHbIX N1y, (NpK ycTaHOBMNEHHOM donare «[lepxatens — YacTHoe nuuo» B okHe «[epxaTenb

KapTbl» MOABNSAETCHA KHOMKa (cm. Puc. 118, ctp. 114), HaxaTue Ha KOTOPYH Bbl3biBaeT
dopmy BbIGOpa YAaCTHOrO NULA) U HAXKMUTE Ha KHOMKY E

lMocne BbINOMHEHUA onepaLunm COCTOSHWE 3anncy O KapTe aBTOMaTU4eCcKn nameHuTcs Ha «B pa-
6oTe», 4Tto OTOOpasuTcs B pabovem okHe «KapTtbl- Bce» (cm. Puc. 115) unmn «KapTbl -
KnuenTtckue» (cm. Puc. 129, ctp. 122).

T
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Puc. 115. OkHo «KapTbl - Bece», 3aknagka «Bnapeneuy»
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4.5.6.3 [lpynnoeoe 3akpensieHUe Kapm 3a KlTlueHmom

[aHHas npoueaypa No3BosIsieT 3aKPENUTb 3a KIMEHTOM HECKOJIbKO KapT 3a O4HY onepaumio.
NS BLINOMHEHWS TPYMNMNOBON Onepaumn 3akpensieHns KapT 3a BragesibLeM BbiMofHUTe criegyoue

JencTeus:
1.

Bbibepute B neBor Yactu okHa «®upmbl — B paboTte» nnm «4actHble nuua — B paborte»

3anncb O KIMEHTE, 3a KOTOPbIM HY)XHO 3aKpenuTb KapTbl M OTKpoWTe 3aknagky «KapTbi»

(cm. Puc. 116).
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Puc. 116. OkHo «®Pupwmbl — B pabote» (3aknagka «KapTbi»)
2. Haxmute Ha kHonky | BbigaTtb | OTKpOoeTCs OKHO, B KOTOPOM COAEPXKUTCA CMUCOK KapT Haxo-

Jsawmxcsa B coctosiHum «He BbigaHa» (cm. Puc. 117).
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Puc. 117. F'pynnoBoe 3akpenneHue KapT

OK OrHeHa

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 113/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



3. Bbibepute KapTbl, KOTOpbIE CrieQyeT 3aKpenuTb 3a KIMEeHTOM.

4. YcTtaHoBUTe cocTosiHUA dnaroB «3anucaTtb MHOPMaLMIO Ha KapTy» 1 «3anpalumeaTtb aep-
xarenen» (cm. n. 4.5.6.2, cTtp. 111) 1 HAXMUTE Ha KHOMKY . Hanee, B 3aBMCUMOCTU OT 3a-
AaHHbIX MapaMeTPOoB BblAaun KapTbl, AN KAKA0MW 3aKpennsaeMon KapTbl BeINONHUTE crieayoLlme
waru:

e ecnu 6bin ycTaHoBneH dnar «3anucatb MHPOPMALMIO Ha KapTy», Ha aKkpaHe OyadeT nosiBUT-
cs 3anpoc npeabsasneHus kapTtbl (cM. Puc. 107, ctp. 108). Cnegysa ykasaHusMm pugepa, BbINos-
HUTe onepauuio NpeabsaBNeHNs KapTbl;

e ecnu Bbin ycTaHoBneH hnar «3anpawmBaTtb AepXxaTenen», Ha aKpaHe NOsSIBUTCS 3anpoc O
aepxarene. B 3aBucumocTun oT coctoaHua dnara «[depxatens — YactHoe nuuo» (cm. n. 3.4.4,
cTp. 36) BBEAMTE UHOPMaLUIO O AepKaTene KapTbl UM BblIGepUTE HYXHYIO 3annCb M3 CNMCKa
YacTHbIX nuy, (MpK ycTaHoBNeHHOM chnare «[epxatens — YacTtHoe nuuo» B okHe «[depxaTenb

KapTbl» NOSIBNAETCS KHOMKa (cm. Puc. 118) HaxaTue Ha KOTOPYH Bbl3biBaeT POpPMY BbiGO-
pa YaCTHOrO NULA) M HaXMUTE Ha KHomKy [ OK .

Z{'-j HAepxaTenb KapTbl i _)_<_|
Nepwarens| |
OK | OrneHa I

Puc. 118. BeBog nHdopmaumm o gepxarese KapThbl

[Mocne BbINOMHEHWA onepaunn BCe BblAaHHble KapTbl 4O6aBATCS B CNCOK KapT, 3aKpennéHHbIX
3a KIMMEHTOM, a UX COCTOsIHUE aBTOMaTU4eCckn nameHnTcs Ha «B pabote» (cm. Puc. 116).

4.5.7 WN3meHeHMe napamMeTpoOB KapT
B nporpamme npegycMoTpeHa BO3MOXHOCTb U3MEHEHUS HEKOTOPbIX AAHHbIX, 3anWCaHHbIX Ha Kap-

I. AN n3MeHeHns napameTpoB KapTbl HAXMWUTE Ha KHOI'IKy . (N3meHnTb KapTy), pacnonoXeHHOW nog
cnuckom kapT B okHax «KapTbl - Bee» (cM. Puc. 115) nnn «KapTtbl - KnueHtckue» (cm. Puc. 129, cTp. 122).
OTKpOeTCH OKHO, BHELLUHWUIA BUA KOTOPOro n3obpaxéH Ha Puc. 119.

u? M3MEHMTE KapTY: onepaTopckasn =l

O NEHHE . TEHA KADTE| i

OK | OTHEHA |

Puc. 119. OKHO n3aMeHeHuUs1 napaMeTpoB KapTbl

[nsa kapT BO3MOXHbI crneaytoLwmne nsMeHeHns:
e  cepBUC-KapTa — NPOANEHNE Cpoka OENCTBMSA KapTbl, MIBMEHEHWE Ha3BaHUS 3MUTEHTa Ha
kapTe, uameHeHue PIN-koaa;
e ofnepatopckas — MpoANeHne cpoka OEeWCTBUS KapTbl, akTUBM3aUWUA KapTbl, U3MEHeHue
PIN-kopa;
e agMMHWUCTpaToOpCKasi — NpoASieHne cpoka AencTBms KapThbl, uameHeHne PIN-koaa;
e  MHKaccaTopckaa — npoAsieHne cpoka AencTBus KapTbl, MaMeHeHune PIN-koaa;
e  KNWEeHTCKas — MpOANeHne cpokKa AeWCTBUA KapTbl, nameHeHue ID knveHTa, M3MeHeHue
PAN-koaa kapThbl.

MpumeyaHue.

Mpu BbIGOPE KapTbl MOXHO yAOOGHO MCNONb30BaTb COPTMPOBKY CNMcka Mo cTonbuy
«Bnapgenewy, ycraHoBky cunbtpa (cm. n. 4.5.8.3, ctp. 120) no Tpebyemomy Tuny, a
Takke nouck (cMm. n. 4.5.8.1, ctp. 118) no Homepy KapThbl.

Mpu noaknto4EHHOM KOMMep4Yeckom Moayrne «OgomMeTp» B OKHE M3MEHEHMS napaMeTpoB KapTbl MO-
sABnseTca NyHKT «M3MeHUTb 3anpoc ogoMmeTpay, perynmpyowmin Heobxo4MMOCTb 3anpoca NokasaHui 04 0-
MeTpa 4S9 JaHHOW KapTbl Npu obcnyxmBaHum Ha TO no ycnyre, Ans KOTOPOW Takke YCTAHOBIIEH NPU3HAK
3anpoca nokasaHun ogomeTpa (nogpobHee cm. n. 3.5, cTp. 40).

Utobbl yCcTaHOBMTL NS KapTbl MPU3HaK 3anpoca MokasaHuh ogomeTpa. BblOepuTe B OKHe
M3MEHEHNs1 NapameTpoB  KapTbl NYHKT «M3mMeHWTb 3anpoc ogomeTpaw», YycTaHoBuTe  donar



«3anpalu1BaTh OIOMETP» 1 HaxXMuTE Ha kHorky | OK | Ha saknaake «Bnageneu» hopMbl AaHHON KapThi 1
Ha camMon KapTe YCTaHOBUTCA UH(POPMaLMOHHBLIN hnar «3anpoc ogomeTpa.

MpumeyaHus:

1. TlyHKT cnucka «/I3MeHnTb 3anpoc 0goMeTpa» B OKHE M3MEHEHWS NapameTpoB Kap-
Tbl OTOBpaXkaeTcs TOMbLKO NPY NOAKMIOYEHHOM KOMMeEpYECKOM Moayne «OgomeTpy».

2. B cnyyae ecnu onga kapTbl yCTaHOBMNEH MPU3HaK 3anpoca nokasaHum ogomeTtpa 1
Ha TO npousBoauTca obcnyxuBaHve No ycnyre, AN KOTOPOW Takke YCTaHOBIEH
npusHak 3anpoca ogometpa (nogpobHee cm. n. 3.5, cTp. 40), To 6€3 BBOAA HA TEPMU-
Hane nokasaHumn ogomeTpa obcnyxmnsaHne HEBO3MOXHO.

4.5.7.1 [lpodneHue cpoka delicmeusi Kapmbl

Cpok pencTBusa KapTbl, Kak cnyxebHon (agMUHUCTPaATOPCKON, ONepaTopCKoOn U CEPBUC U MHKacca-
TOPCKON), TaK MU KIMEHTCKOW yCTaHaBNMBaeTCs Ha nepuod 6 MecsiLeB CO AHS €€ BblAayn unuv nocneaHero
obcnyxumBaHus (kak Ha TepMmuHane, Tak u B OL). [lata nocnegHero o6cnyxmBaHnst 3anncbiBaeTcs Ha KapTy.
MpoBepka AaTbl OKOHYaHUA OENCTBUSA KapTbl NPOU3BOAMTCA Npu paboTe ¢ Hen Ha TepMmuHane. MNpu nonbiTke
0bCcnyXMTbCa Ha TepMUHaNe No NPOCPOYEHHOM KapTe Ha gucnnee TepMuHana Bblaaétca coobuieHne « Cpok
OEeVCTBUSI KapTbl UCTek» (CM. AoKyMeHT «Petrol Plus. Pl1. TO»). Npwn pabote ¢ kapton B OL| cpok gencrams
KapTbl HEe MpoBepsieTcs.

Mpu 4yTeHMM MHpopmMaumn c KapThl, AaTbl HAYana M OKOHYaHWs Cpoka AEeNCTBMSA KapTbl oTobpaa-
0TCS1 Ha 3KpaHe crpaBa OT HOMepa KapThbl.

Cpok OencTBusi NpoaneBaeTcsi aBTOMaTUYECKM NPy 0OCNyXnMBaHMM Ha TepMuyHane, a Takke B OL Bo
BpeMSs BbIMOSTHEHMSA CrieayoLWnX onepaumn:

e Ang cnyxebHbix KapT:

@)
@)
@)
@)

aKTMBM3auuUs onepaTopCKoOn KapThbl;
3anncb CPeacTB Ha KapTy;

cbpoc ycnyr;

N3MEeHeHNe cepBUC-KapTbl.

. ONA KNMUeHTCKUX KapT:

@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)
@)

06bIYHOE M NakeTHOe hopmMaTpOBaHUE KapT;
aodopmaTtMpoBaHue KaprT;

00bl4Has 1 NakeTHas Bblgada KapT;
nobaBneHue Kollenbka Ha KapTy;

N3MEHEHNE OcTaTka KOLLEIbKa;

N3MEHEHNE NMMUTA KOLLENbKA;

U3MEHeHVEe TMna NMUMUTa;

N3MeHeHVe Buaa NMMnTa;

n3MeHeHvne opepapadTa;

N3MEHEHNE TEKYLLEro NMMMUTA KOLLESbKA;
cmeHa PAN-koaa;

cveHa PIN-koga (npu yctaHoBneHHoM cnare «V3MeHATb CpoK OEeNCTBUS Ha KapTe»

(cm. n. 4.5.11.3, cTp. 127);

@)
@)

M3MeHeHue Homepa (UPMbl Ha KapTe;
nepenaya kapTbl.

MpumeyaHue.

Mpy BbINOMHEHUN BCEX OMepaunin, CBA3aHHbIX C KOPPEKTUPOBKOM MHdopmaumm B B
©e3 3anuncu Ha KapTy, CPOK AENCTBMSA KapTbl HE NPOASIEBAETCS.

Ecnu kapTy Henb3s:
e ans cnyxkebHbIX KapT — 3aperucTpupoBaTh;
e [ONdA KITMEHTCKUX KapT — OOCNyXWTb,
(TepmmHan BblgaéTt coobuieHne « Cpok Oelicmeusi Kapmbl UCMEK»), TO AN BOCCTAHOBIEHUS pabo-
TOCNOCOOHOCTU KapThl Ha TepMuHane Heobxoammo B OLL npoanutb cpok eé aencTeuns.
Ons aTtoro B OKHE W3MeHeHust kapTbl (cm. Puc. 119) BbiOepute w©3 cnucka 3HaAYeHUe
«lMpoaneHue cpoka OeNCTBUSA KapTbl» U HAXXMUTE Ha KHOTMKY .
[anee BbINOMHUTE AENACTBUSA COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOBLLEHNI puaepa:
1. BcraBbTe B pugep kapTy.
2. BblHbTE KapTy 13 pugepa.
Cpok gencTeus kapTbl MPOANUTCS Ha 6 MeCsILeB NO OTHOLLEHMIO K TEKyLLen aaTe.



PyKOBO,EI,CTBO nonb3oBaTtensd

4.5.7.2 MWU3meHeHue PIN-koOa cnyxxeb6HoU Kapmbi

Ina nameHeHusa PIN-koga cnyxebHowm kapTbl BbINOSIHUTE CrneaytoLmne eNCTBUS:
1. B okHe «KapTbl / Bce» B cnucke kapT Bblbepute cnyxebHyto kapTty, PIN-kog kotopon Tpe-

OyeTcsa N3BMEHUTb, N HAXXMUTE Ha KHOI‘IKy. (V|3MeHVITb kapty) (cMm. Puc. 115, cTp. 112).

2. B okHe nameHeHus kaptbl (cM. Puc. 119) BbibepuTe 13 cnucka 3HaveHue «lpoanexHne cpoka
OEeNCTBUS KapTbl» U HAXXMUTE Ha KHOMKY

3. B oTBeT Ha 3anpoc puaepa BcTaBbTe kapTy B puaep. Nocne yteHns nHdopmauun ¢ KkapTbl
OTKpOeTCS OKHO puaepa (cMm. npumep Ha Puc. 120). Haxmute Ha kHonky | Usmenutsb PIN (F2) |

unn knasuwy [F2].

5]

ll2MeHEHHEe AaHHEX kapTe DM EFATORA,

ENTER
Fz

[TrEHE Mpogon#uTe Hataerre FIN
[Ealt+=4] [EMTER] [F2)

Puc. 120. OkHO pupaepa npyu U3MEHEHUU OaHHbIX CryXeGHOW KapTbl

4. CoobuweHne B okHe puaepa nsmeHutcsa Ha «Bsod CTAPOIMO PIN koda» n OTKPOETCS OKHO
ncesgogucnnes pugepa c npurnaweHnem «Bsedume PIN» (cm. Puc. 121).

I ¢ B =

Beoa CTAFOIO PIN koaa

Beenute PIH

=¥
4

| HEACTMT

/ﬂnunﬂunucnnsi puaepa |

Puc. 121. OkHo BBoAa Tekyuiero (ctaporo) PIN-koga cnyxebHow kapThbl

5. Bsepaute Tekywmi PIN-koa kapThl U HKMUTE Ha KnasuLly .
6. OTkpoeTcsa OkHO nceBaoaucnnes puaepa ¢ npurnawerHnem «Hoesil PIN» (cM. Puc. 122).

| uniFlex

Hoewd PIH

-

Puc. 122. OkHo BBoaa HoBoro PIN-kopa cnyxebHow kapThbl

7. BseguTte HoBbIN PIN-koa KapThbl 1 HaxXMuTe Ha knasuwy | Enter |.
8. OTkpoeTcsa OKHO MceBooAaucnnes puaepa Cc npurnaweHnem «loBTopute BBOOY
(cm. Puc. 123).

| UniFlex
MNoeTOpuTE BEOR

4

Puc. 123. OkHo noBTOpa BBoAa HoBoro PIN-koaa cnyxe6Hou KapThbl

9. MNosTtopute BBOA HOBOro PIN-KOA KapThl M HAXMWUTE Ha Knasuwy | Enter |.
NameHeHmne PIN-koga cnyxebHowm kapTbl 3aBepLLEHO.

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 116/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



4.5.7.3 BoccmaHoesieHue KIITUeHMCKUX U crnyxebHbix Kapm, 3ab/10KUpO8aHHbIX IO
PIN-k0ody Ha mepmMuHarsne

[nsa BbINONHEHMS onepauunii C KNMMEHTCKUMU U CNY>XEeOHbIMU KapTamMu, OCTYN K KOTOPbIM 3aLUULLEH
PIN-kogom, TpebyeTcs ero Beoa. BnagensLy kapTel NpegoCTaBnsioTCa TPU NOMbITKA ANs NPaBUNbHOIO BBO-
na PIN-kopa.

Ecnu Bce Tpu pasa PIN-koa kapTbl 6yaet BBeAEH HEBEPHO, TO KapTa OMNoKMpyeTcs U CTaHOBUTCS
HenpurogHoOm Anst fanbHENLEero NCnosib30BaHus.

KapTy MoxHO pa3bnokupoBaTb Npu BbINONHeHUM onepaummn yTeHnsa B OL, BBeas oguH (nocrnegHun)
pa3 npasunbHbli PIN-koa.

BHUMAHMUE!

B cnyyae owwuboyHoro Beoga PIN-koga B OLJ pasbnokupoBaTb kapTy OyaeT HeBOs3-
MOXHO.

[na Toro 4tobbl pa3brnoknpoBaTb KapTy, BbINONHUTE criefyolme 4eNCTBUSA:
1. Bblbepute B rmaBHOM MeHk nyHKT «CepBuc / Pabota ¢ kaptamu / YteHmne kaptbly». OT-
KpoeTcs OkHO (cM. Puc. 124).

x
I K.nmerTcras ;I

Oneparopck.an
Cepeue
T paHzakLHOHHSA

Puc. 124. BbiGop Tuna KapTbl AN YTeHUsi

2. BbibepuTe B BbinagaroLwem cnmcke BUA KapTbl Y HAXKMUTE Ha KHOMKY .

[anee BbINONHWTE AENCTBUS COrMacHO yKka3aHWAM, BbIBOAMMbBIM B OKHE COObLLeHWI puaepa:
1. BcraBbTe 3abnokupoBaHHyto KapTy B puaep. Ha akpaHe nosiButcs coobwerue: «Pasbrioku-
poska PIN koda kapmouku <mur_kapmbi>» 1 ykazaHue «Bsedume PIN».
2. Bsepaute npasunbHbi PIN-KoA 1 HaxkmuTe KnasuLly .
3. Tlporpamma npou3Bedé€T YTeHWe AaHHbIX C KapTbl, CONPOBOXAaemMoe COOOLIeHNneM B OKHe
pugepa: «YmeHue OaHHbIX C Kapmbl <mur_Kapmbl>» N yka3aHue «Kapmy He ebiHUMamb.
4. T[lo OKOHYaHUM YTEHUs OaHHbIX C KapTbl NOABMTCHA coobLLieHWe puaepa «BbiHbme Kapmy».
BblHbTE KapTy M3 pugepa.

Kapta pasbnokupyetcs, e€ paboToCcnocoGHOCTbL BOCCTAHOBUTCH, @ Ha 3KpaHE MOSIBUTCS OKHO U WH-

dopmaumen, cumTaHHon ¢ kapTbl (cMm. Puc. 132, ctp. 126).

45.7.4 WN3MeHeHue Ha3eaHUsI 3aMUMEHMa Ha cepeauc-Kapme

Mpn co3gaHumn cepBUC-KapTbl HA HEE aBTOMATUYECKM 3anvCbiBAaeTCA Ha3BaHWE CBOEro 3MUTEHTA.
Cnuncok cepBuC-KapT M 3anmncaHHbie Ha HUX Ha3BaHUSA SMUTEHTOB 3anomuHalTcsa B B/.
Ha TepmuHane npu peructpauumn no cepBuC-KapTe HasBaHWe 3MUTEHTA CYUTLIBAETCS C KapThl, ne-
peHoCcUTCA B NaMATb TEpMUHANa 1 nevyaTtaeTcs B 3arofioBKe yeka.
Ecnn HeobxoOMMO U3MEHMTb Ha3BaHME 3IMUTEHTA Ha CEPBUC-KApTe, TO B OKHE U3MEHEHWS KapThbl
(cm. Puc. 119, cTp. 114) BbIbepute 13 cnucka 3HadeHue «MaMeHWTb HasBaHuWe Ha KapTe», BBEOWUTE HOBOE
Ha3BaHWE N HAXXMUTE Ha KHOMKY .
Hanee BbINOMHUTE AENACTBUSA COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOOLLEHMI puaepa:
1. BcraBbTe B puaep kapTy.
2. BblHbTE KapTy U3 puaepa.

4.5.7.5 AeapuliHasi pa3peaucmpauyusi onepamopckoli kKapmabl

Mo onepartopckor KapTe e€ Bnagerey perucTpupyeTca Ha TepMmuHane. KapTta npu 3TOM 9MneKTpoH-
HbIM 0Opa3oM «3anupaeTcsa», T.e. 3aKpennsaeTcs 3a AaHHbIM TEPMUHANoM, U €€ HEBO3MOXXHO MCMOoNb30BaThb
Ha Opyrux TepMuHanax. TepMuHan HaxoauTcs B COCTOSIHUMW, NPY KOTOPOM NPUHUMAKOTCH TOMbKO KapTbl KMn-
€HTOB, KapTa 3aperMcTpMpoBaHHOro onepatopa AN pasperucrpauuu, cepBuc- UM macrep-kapta. Kaprta
nHkaccatopa u KapTbl gpyrux onepatopoB B 3TOM Cry4yae NpuHMMaTbcs He byayT.

«3anepTas» KapTa onepaTopa npw BbINOSIHEHMU Onepauuu pasperncrTpauun oTKpennsaeTcs ot Tep-
MUHana.

Ecnv no kakMm-To npuymMHam KapTy onepatopa Ha TepMuHane HEeBO3MOXHO paspernctpupoBaTb,
oHa nepepaétca B OLL ans aktmBu3aumun. [ns BbINOMHEHWUS AaHHOW onepauuv B OKHE WM3MEHEHUS KapTbl
(cm. Puc. 119, ctp. 114) BbiGepuTe 13 cnuncka 3HaveHne «AKTUBM3ALMSA KapTbl» U H&XXMUTE Ha KHOMKY .

[anee BbINONHUTE AENCTBUS COMMACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOOLLEeHWI puagepa:



1. BcraBbTe B puaep kapTy onepatopa. [Mporpamma nponssenéT pasperucTpaumnio KapTbil.
2. B cooTtBeTcTBMU C COOGLLEHMEM B OKHE puaepa BblHbTE KapTy U3 puaepa.

MpumeyaHue.

CpepncTtBa, MCMOMb30BaHHbIE 33 CMEHy AMs KpeauTOBaHMS, CMMCLIBAKOTCA C KapTbl
onepaTopa Npw BbINMOMIHEHUN LUTATHOW OnepaLun pasperctpauum (3akpbiTUM CMEHbI).
Moatomy npu uteHun B OL| kapTbl onepaTopa, KoTopas He Bbina paspercTpMpoBaHa
Ha TepMmuHarne, pa3mep CpeacTB Ha HEeW OCTaHeTCs MepBOHadanbHbiM, 0e3 y4éta
KpeguTa, NPOM3BEAEHHOIO 3a CMEHY.

45.7.6 3anucb HoMepa ¢hupmMbl U HoMepa ¢hunuana Ha Kapmsbl (usameHeHue ID
KnueHma)

Mpu Bblgave kapTbl pUpMe Ha HEE MOXKET ObITb 3anncaH Homep UpmMbl U Homep unmnana. B atom
criy4yae 3anucb O TaKOW KapTe momevyaeTcs cnpaBa MpPsMOYrONbHMKOM KpacHOro LBeTa, a Homep (upMbl
TeKyLLen KapTbl 0TOOpaxaeTcs B None KOMMEHTapMeB NoA CNICKOM KapT.

Homep dwvpmbl 1 Homep dwunmana, 3anMcaHHble Ha KapTy, OTOOpaxaroTCs Ha 9KpaHe Npu YTEeHWUM
KapThbl.

Ecnu Homep chupmbl He Bbin 3anucaH Ha KapTy Npu eé Bbliaaye, BbibepuTe B OKHE M3MEHEHMNS KapTbl
(cm. Puc. 119, cTp. 32) n3 cnucka 3HadeHne «M3meHnTs ID KnneHTa» 1 HaXXMUTE Ha KHOMKY .

Ecnu Homep dmnuana He Gbin 3anucaH Ha KapTy npu eé popmaTupoBaHnm unu Bbigade, BolbepuTe
B OKHE u3MeHeHus kapTbl (cM. Puc. 119) n3 cnucka 3HadeHme «ameHutsb ID knneHTa» n HaXXmute Ha KHOM-
ky [OK]

Ha cooTBeTcTBYylOLLEE YKa3aHME B OKHE COOBLLEeHU puaepa BCcTaBbTe KapTy ¢ TpebyemMbiM HOMepoMm
B pugep.

JdoxanTech 3aBepLUEeHNs onepauun 1 BbiHbTE KapTy 13 pugepa.

45.7.7 Paboma c PAN-kodom

NHbopmauus no obenykuBaHWIo KapT Ha TepMmuHane u3 Cucmembl MOXeT nepefaBaTbCA MO MNPOTO-
kony UniPOS B gpyrve nporpammbl, B KOTOPbIX y4eT TpaH3akuuii OCyLLEeCTBMASETCH HEe NO HOMEPY KapThl, a
no eé PAN-kogy — nepcoHanbHOMY naeHTudukaTopy KapThbl.

Ha kapTe knueHTa umeeTcs TEKCTOBOE Monie, B KOTOPOE MOXHO 3anucatb Moby OGyKBeHHO-
undposyto MHdopmaumio, Bkntodasa n PAN-kog. YkasaHHoe none orpaHnymsaeTca 30 cumBonamu.

BHUMAHMUE!

TekcTtoBasa uHpopmauums, B Tom umcne u PAN-koa, 3anMcaHHble Ha KapTy, pacnevarbl-
BAKOTCH Ha TEpMMHane B Yekax Mo 0OCNYy>XMBaHUIO KNMMEHTOB M MHGOPMaLUK MO KapTe,
€Cnn Ha TepMuHarne yCTaHOBIEHa COOTBETCTBYHOLLASA ONUMS.

YTtobbl PAN-KOA kapTbl BMecTe C MHopmaumeln no obcnyxunBaHWio nepegaBancst No MpoTOKony
UniPOS, npu 3anmcnm Ha KapTy neped €ro  3HaYeHMeM  HYXHO MOCTaBUTb  3HaK  «*».
Hanpumep: *123456789876543210945.

Ons npocmotpa PAN-kOoga KIMEHTCKOMW KapTbl BblOepute B OCHOBHOM  MEHH  MYHKT
«KapTtbl / KnuneHTckue» 1 nepengute Ha 3aknaaky «Bnapgeneu».

Ons nameHeHuns PAN-koga kapTbl BoibepuTe B OKHE U3MeHeHus kapTol (cm. Puc. 119, ctp. 32) 3Ha-
yeHne «M3menntb PAN kog kapTbl», nocne yero BBegute PAN-koa, ecnu OH He Obin BBEAEH, UNN U3MEHUTE
cTapbli U NOATBEPAUTE OMNepaumio, HaXxkaB Ha KHOMKY .

4.5.8 Cnucok kapT. CepBuUcHbIe hyHKLUN

B atom noapasgene onuncaHbl BCroMoraTtesibHble (*)yHKLI,I/II/I pa6OTbI CO CMNUCKOM KapT — MNOUCK, Ccop-
TUPOBKAa 1 ounbTpauns 3anncen.

4.5.8.1 [ouck 3anucu o kapme e b/

BbicTpo HanTu 3anuck o kapTe B B[l MoxHO no Homepy kapTol 1 No PAN-kofy kapTbl. Takke MOXHO
HalTu kapTbl ¢ NpocpoyeHHbIMM OU (nogpobHee cm. aokymeHT «Petrol Plus. Prl. Ol (dononHeHue no Of],
OC u OUIT)»).



[nsa noucka 3anncu o kapTe BbINONHUTE cnefyolime 0encTBus:
1. B okHe npocmoTpa «Kaptbl» («KapTbl / KnueHtckne» unu «Kaptbl / Bce») Haxmute Ha

KHOMKyY £ . (Momck kapTbl) unu koM6uHauMio knasuw | Ctrl | m . Ha akpaH BbiBegeTcst 3anpoc,
n3obpaxeéHHbi Ha Puc. 125.

i

[No HOMERY KEETEI

0T HoMEpa KapThL 4UUUIU
Mo Horepa kaprer | 400010
P&N kaa:|

Ok | OTHeHa |

Puc. 125. [iInanoroBoe OKHO NoucKa KapT no Homepy
BbibepuTe 13 BbinagaroLwwero cnmcka KpuTepun noncka.

MpumeyaHue.

B Bbinagatowiem cnmcke no yYMOJI4aHUIo noacrtaBnAaAeTCcA nocnegHun I'IpVIMeHFlBLUVIVICFI
TN NOuUcCKa.

2. [pun BbIbOpe napametpa nowucka «[lo Homepy kapTbly, B nonsax «OT HOMepa KapTbl» U
«[lo HOMepa kapTbl» 3aganTe AvanasoH AN novcka KapT.
3. Tpu BbIGOpPe napameTpa noucka «o PAN-koay kapTbl», B none «PAN-kog» Beegute PAN-
KOZ KapTbl.
4. Tlocne Bbibopa KpuTEpMS NOUCKa M BBOAA NapamMeTpPOB HAXKMUTE Ha KHOMKY .
Mo okoH4YaHMKM onepaLmu noucka Ha aKkpaH OyaeT BbiBeAEH CMUCOK 3anucei, COOTBETCTBYHOLIMX Na-
pameTpam noucka:
e  CMWCOK KapT C HOMepamu, NoNagalLMMn B 3aaHHbIN uanasoH;
e KapTa c 3agaHHbiM PAN-kogom.
Ecnun no 3agaHHbIM KpUTEPUSM NOMCKa KapTbl HandeHbl He ByayT, Ha 3KpaHe NOSBUTCS OKHO C CO-
obuweHnem «3anucell He HaliOeHO».
[nsi Bo3BpaTa k NofIHOMY CMMCKY KapT Heobxoaumo BeliGpaTh U3 cnvcka napaMeTpoB Noncka nycroe
3Ha4YeHME 1 HaXaTb Ha KHOMKY

4.5.8.2 Copmupoeka criucka kapm

CopTtupoBka 3anucen B ctonbue NnpomM3BogUTCS LLEMNYKOM JIEBON KHOMKOW MbILLW MO €ro 3arofioBkKy.
B pabounx okHax «KapTtbl - KnueHtckne» n «Kaprbl - Bce» npegycMoTpeHa copTUpoOBKa no cre-
ayoLmm ctonbuam:
e «Homep» — B nopsake ysenuyeHus rpadomyecknx HoOMepoB KapT;
o «Bnapgeneu» — B andaBnTHOM nopsake (criegyeT NOMHUTL, YTO HasBaHWs upMm, BBEOEH-
Hble naTtuHckMMmu BykBamu, ByayT HaxoaMTbCA B ChMCKe Bbille, YeM (upMbl, Yb€ HasBaHue
HabpaHo kupunnuuen);
e «CocTosiHMEe» — rpynnMpoBKa KapT B cnefyloLem nopsake:
o He dopmatmnpoBaHa;
B pab6ore;
B UC;
YTepsiHa;
He BbloaHa;
3abnokmpoBaHa;
dupma B YC;
lMpocpoyeHa.

O O O O O O O



45.8.3 dunbmpayus 3anucell 8 akmueHOM OKHe

Mcrnonb3ys BO3MOXHOCTM (hMnbTpa, Ha aKpaHe MOXHO 0ToOpa3uTb ToNbKo Tpebyemble 3anucu. Ons
3TOro BbINOMHMTE crieaylowye AencTBus:

1. Haxmute Ha KHONKy (PunbTp) B okHe «KapTbl - Knuentckune» unu «Kaptbl - Bee». Ha
3KpaH BbiBegeTcs 3anpoc (cm. Puc. 126).

X

[ Mo gate nocnegHero oGcAY#HEaHHA

Fphie | Y arTHEIE MWL | NepcoHan

OK | O1HeHa

Puc. 126. Bbi6op napameTpa chunbTpa

2. W3 BbinagatoLlero cnucka BelbepuTe HyXHbI napameTp puneTpa.
Bo3MoxHble napameTpbl punbTpaumm:
e Bce — otobpaxeHue Bcex 3anucei o kapTax;
o KnueHtckne — otobpaxeHue 3anncen o0 KNMEHTCKMX KapTax;
®Pupmbl — oTOOpaXkeHne 3anucen o kapTax, NpUHaanexawmx pupmam;
YacTHble nnua — oTobpakeHne 3anvcen 0 KapTax, MpUHaAnexalumx YacTHbIM nuuam;
lMepcoHan — oTobpaxeHue 3anuncen o KapTax, NMPUHaanexalmnx nepcoHany;
Mo cocTosiHMIo — oTODpaxeHue 3anncen o kapTax No UX COCTOSIHUIO;
Monroga B YC — oTobpaxeHune 3anncen O KMMEHTCKMX KapTax, Haxoasawmxca bonee nony-
roga B COCTOSiHUM 3anpeTa 06CnyxunBaHus, a UMEHHO B OQHOM W3 CMEAYIOLNX COCTOSHUN:
o «BUYCyx;
o «®upma B YCv;
o «3abnokupoBaHay;
o «YTepsaHay.
Mpu BbIGOpe TakMx napameTpoB GubTpa, kak «dupmbl», «YacTHble nuuax», «llepcoHan» u
«lMo cocTosiHuio», B NpaBoOM YacTu OKHa OTKpbIBaeTcs none «[etannsaumsay — BO3MOXHOCTb OTOBpaxaTb
BCEX COOTBETCTBYIOLLMX 3a4aHHOMY 3HAYEHMIO KIMEHTOB UMK TOMbLKO ogHoro (cMm. Puc. 127).

Heranuzauua

Bee hd

Puc. 127. letanu3aumsa ana napameTpoB «®upmbi», «HacTHble nuua» n «MepcoHan»

Onsa napameTtpa «[1o COCTOSIHMIO» NMpeaocTaBnNseTcsl BO3MOXHOCTb OTOOpaXaTb KIIMEHTOB B onpe-
aenéHHom coctosiHum (cM. Puc. 128).

Hetanuzauma-|

He popraryposana ﬂ

HrepaHa

He Bbinana
2afnoKHpoEaHa
Fupria s HC
Mpocpodena

Puc. 128. [letann3auua gna napametpa «lMo coctossHuio»

Mpu ycTaHoBke chnara «Mo gaTe nocnenHero o6cnyxmMBaHUa» cripaea OT 3TOro dorlara OTKPbIBaeTCs
norne, B KOTOpoe Heo6XxoAMMO BBECTU onpefenéHHyto aaty. Mpu yctaHoBke donara v 3agaHumn aatbl 6yayT
oTo6pakaTbCs TOMbKO Te KapTbl, AaTa NocnefHero oGCnyXnuBaHns KOTOpPbIX He MeHbLLE YKa3aHHOM.



4.5.9 ToaroToBKa KNMEHTCKUX KapT cuctembl «Petrol Plus» ana o6cnyxmBaHus Ha
TepMuHane, paboTaloLem B pexume «ABTonepecyeT»

B kauvectBe knueHTCKMx kapT B Cucmeme MOryT wucnonb3oBaTbCcs kapTbl Tuna PayFlex,
MicroPayFlex n MiFare.

Ha knueHTckyto kapTy Tvna PayFlex (c namaTbto pasmepom 1 K6) n MiFare nomewaetcs oo 11 ko-
LWwenbKoB, Ha KapTy Tuna MicroPayFlex nomewaeTcsa Bcero 3 koweneka (cM. n. 2.3.2, ctp. 20).

Mpy dopmaTMpoBaHum KapT BCEX TUMOB KOLLUEMbKN MOXHO He co3faBaTb, a 4o6aBnaTb UX yxe no-
cne cdopmaTtnpoBaHus. [nsa obcnyxmeaHna Ha TepmuHanax, paboTtalwumx B pexume «ABTonepecyeT», Ha
KapTy, KpOMe MepBOro «BantTHOIO» KOLWErbKa, HY>KHO MOMECTUTb Takke KOLUerbKn, COOTBETCTBYIOLLME TO-
BapaM U ycnyram, KOTopble MOXHO OyaeT npnobpectn Ha TepMuHanax.

3amevaHue.

O6cnyxnBaHne no KapTe, Ha KOTOPOW €CTb TOMbKO MEPBbIN «BaOTHbLINY KOLUENEK,
BO3MOXHO, €CNMM Ha TepMuHane  BKMOYEHa  ONuUMA  HEeT YCIl.- nepec»
(cm. pokymeHT «Petrol Plus. Pl1. TOy).

4.5.10 NMononHeHMe KNMEHTCKUX KapT, OTKpbITUe oBepapacToB

UTo06bl MMETb BO3MOXHOCTb ONfiadnBaTb YCNyru no kaprte ¢ kowenskamm K nx Heobxogumo npea-
BapUTENbHO NOMOJSTHUTb.

MpumeyaHue.

MononHeHne 3K KNWEHTCKUX KapT BO3MOXHO TOMbKO B TOM Cly4yae, ecinv Ha cuyéte
KMMeHTa HaxoAMTCS AOCTaToOMHO cpeAcTB Ans nononHeHus OK. B npoTneBHOM cnyvae
HeobX0AMMO NOMOMHUTL CYET KnMeHTa (CM. N. 4.4.4 Ha cTp. 69) nnn OTKPbITb BPEMeH-
HbIn kpeanT (cm. n. 4.4.4.5.1 Ha cTp. 73). CyllecTByeT Takke BO3MOXHOCTb MOMOSHe-
HWs KapTbes_yyeTa cyeTa KnMeHTa.

lMononHeHne KMMeHTCKMX KapT MOXHO BbINOMHUTL AByMs cnocobamu (B OL Cucmembl unn yoanéH-
HO). Hvxe onmcaHo nonosnHeHue KoLenbKoB KmeHTckux kapT B OLl. YaanéHHoe nononHeHne KapT BO3MOX-
HO C MOMOLLbIO OTNOXEHHbIX NONOMHEHNN (ecnu B kKOHurypaumm Cucmembl NOOKMIOYEH MOAYIb OTNOXEH-
HbIX MOMOSTHEHWI, KOTOPLIA NpuobpeTaeTca otaensHo. CM. gokymeHT «Petrol Plus. Prl1. Ol (dononHeHue o
Orl, OC u OUJ1)») nnn KpeauToBaHUEM Ha TEpMMHANe, ecriv Ha KapTy onepartopa Obina npovsBeneHa 3a-
M1Cb CPeacTB.



PyKOBO,EI,CTBO nonb3oBaTtensd

YTto6bl nononHuTh kowenék kapTol B OL BeINONHUTE crieaytoline AenCTBIS:

1.

BbibepuTe B rmaBHOM MeHI0 NyHKT «KapTbl / KnueHTCKMe» unu Haxxmmte KoMOMHaLMIo Kra-

BULLI + . OtkpoeTca okHo (cM. Puc. 129).

! KapTbl - KnHeHTCKWe

=101 ]

[ Homep | Bnanenew | Coctostue

TEEan OO EITTeER .—_ﬂ Kowenek, Ocrarok / Deepopaer
“Agai D00 B UC 1 L8y
'‘BeTo3MN" 000 Satnorupoealla -
Cunopoos &, 1. B patiore o.00
“tHca' 000 Bafinokupoealla .00
Fouwkn 1. H. B patiore TMUAMMTHES CHERE

£00000001 1 Fowkkd M. H. B YC

400000001 2 Kowkwd M. H. B patiore MHMHMTHES CHEME

£00000001 3 Fowkwn M. H. Urepana

4000000015 "BeTo 3N 000 B pafiore -10.00

4] “AeTomotuauct’ 000 B patore 0.00
“AHca" 000 B patiore
Muenkmn 4. 1. B patiore
"memactap-CN" 340 Ocrancensnall
KowkuH M. H. E patioTe
Satiues H. 1. B patore
Myenkmn K. 1. B patiore
Carconoe H. C. B patiore Crema paﬁmb%K [3 nekTp. Kowenek.
“AeTonowwe’ 000 Npocpodeqa Texywan seitopka 0.00

4000000025 “Anca” 000 B patiore Dcraror Ha cverel199.891.754.927.99 | Bpemennwii kpequr0.00

£000000028 “AproTpaia” 000 E patiote

£000000027  “ApToTpaia” 000 B patiore

4000000028 Muenkuwn K. 1. B patiore

£000000070  "Wheo-Naga" 000 B patore 1l

£00000003 1 “AeTomotiunuet” (ATI B patiote »

4000000032 “aeroTpaia” 000 E patiote Rolenek:

£000000027  “Mueo-Naga” 000 B patiore |

£00000003 € Mrpo-Tlaga” OO0 B natioTe Ol HofasHTe U anme [ BAEAHHTE Crvcate

LO0GA00325  "Wheo-Nana" 000 B pafiore hd T paHzarLH

~3 zanpet HaTeprunanasll - zanpet Ha amuTenTax Mposmorp BpHie |

s [
I Horep duprsl Ha kapre: 1 m"z__ e FEMEEEE
BhliiTi N oEasHTE Y anure: NEpEnHTE KOWEEKRH
Fopran Bbaars CocTosnue Bnagenew I FoweekH l T eprHHanE! 1 WeTopua
Puc. 129. OKHO paboTbl C KIIMEHTCKMMM KapTamMu
2. B neBon yactu oTKpbiBLIErocst okHa (cMm. Puc. 129) Bbibepute 3annck 0 Tpebyemon kapTe.
MpumeyaHue.

Mpy GonbLLIOM KONMYecTBe KNMEHTCKMX kapT B BI 3anucbk O HYXHON KapTe MOXHO

ObICTPO HANTM MO MHOPMALIKN, CYUTAHHOW C KapTbl. [ns aTOro:

Haxmute Ha KHOMKy («MTeHne kapTbly). [Janee cnegynte ykasaHuaM, BbiIBOOM-
MbIM B OKHE CO0OLLeHUn pugepa:

— BCTaBbTe KapTy KMMEHTa B puaep;

— BbIHbTE KapTy 13 puaepa.
Mpon3ongét nouck 3anncy NpeabsBEHHOW KapTbl U YCTAHOBKA Ha HEE Kypcopa.

Cuctema «Petrol Plus»

OnepaumnoHHbIN LeHTP

Bepcus: 7.00.7.1

122/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



3. Ha szaknagke «Kowenbku» BbibepuTe 3annCb O HYXHOM KOLUEflbKe KapTbl U HaXMUTE B
roynne kHonok «Kowenek» Ha kHonky |MonmonHutb| Ha 9kpaH BbiBegeTcAa 3anpoc
(cm. Puc. 130).

'# MononHeHvEe KOWENLKa YCnyrad ﬂ
Pastep [100.00 MMTPEI rdakc. 4979000
Llena |1 R.O0
Oeepopadt | T MHTPEI matkc. 500,00
Mdraur |5.DDD-UU raakc. 20,000,000.00
KDMMEHrapMHI

THN NUMKTS Biva auranra TeRUYWME AT

1 Cyroune O e ¥ M ztieHuTe

("' HenensHe 4.516.13 Paccuywrare |

@ Moo (%1 MHamEMaYanEHLIR

BHutaHWe! [poBepETE SHAYEHME TEKYWEND AMMUTE

OK OTHMeHa | MakcHraneHo |

Puc. 130. OKHO NOMNONHEHUs1 KOLWEeNbKOB KIMEeHTCKUX KapT

MpumeyaHwme.

Pasvep MakcMmanbHO BO3MOXHOMO MOMOMHEHUS KOLUemnbKa KapTbl MO BblOpaHHON
ycrnyre 3aBUCUT OT COCTOsSIHUA ¢pnara «llononHeHue kapTbl 6€3 y4yéTa cuyeTa KImeH-
Ta», KOTOpbIA  pacnonoXxeH Ha  3aknagke  «[laHHble» MyHKTa  MEHKo
«KnneHTbl / ®upmbl / B paboTte» (cm. Puc. 52, cTtp. 63). Npu cHsaTom donare npoms-
BOAWNTCS KOHTPOINb CYyMMbl NMOMONHeHWsi. B 3TOM criyyae pa3mep MOMNOSIHEHUS HE MO-
XXEeT NpeBbIlLaTb CYMMapHbIA pa3mep ocTaTka M BeNMYMHbl BPEMEHHOTO Kpeamta no
OaHHOMY CYE€TY. MakcumanbHO [ONyCTUMble 3HAYeHWss CPEeACTB Ha KOLUEebKe:
2 000 000 gns nepsoro «BantoTHoro» kowernbka 1 20 000 000 gna ocTanbHbIX KO-
wenbkoB. Npu ycTaHOBNEHHOM ¢hnare KOHTPOSb CYyMMbl NMOMOSIHEHMST HE NPOU3BOANT-
cs.

4. [Onsa kowenbkoB TOBAPOB U YCIyr C MOMOLLbI0 COOTBETCTBYIOLLNX MEpeknovaTenemn ycraHo-
Bute TMN numuta: («CyTouHbiny, «HegenbHbIny unu «MecsauHbii») u Bug numuta («O0LWmMny
unun «HgnBugyanbHbIN»).

5. [nsa kowenbkoB, paboTatowmx no cxeme 3K, 3agavite paamep NONOSHEHUs, LieHyY (MO ymon-
YaHMIO B KayecTBe LeHbl NOACTaBNseTCa 3HayYeHne 3akpennéHHoro 3a ycnyron Tapuda) n pac-
wnpeHne osepapadTa. BBegéHHaa LeHa nonagaeT B TpaH3akuum U ucnonb3yetcs npu popmu-
pOBaHMM OTYETHBLIX JOKYMEHTOB, a Takke 0ToOpakaeTcs Npu NPOCMOTPE TpaH3aKLUUNA.

6. BapaiTe BenNUUMHY NUMUTA.

NMpumeyaHwue.

Mpv npoBeaeHUM onepaumin No kapTe C HyneBbIM IMMUTOM U NPU OBHYNEHUM NUMUTa
BbIJAETCH OKHO NOATBEPXAEHUS NPOBEAEHMS AaHHOW onepauuu.

BHUMAHMUE!

Mpu BHECEHUN U3MEHEHUI B MapamMeTpbl KapTbl MOXeET noTpeboBaTbCca U3MeHUTb (06-
HYNUTb) 3Ha4YeHWe Tekyllero fiMMuTa, MHade CyLlecTByeT ONacHOCTb, YTO KapTa He
CMOXET 0bCcnyXutbcs Ha TepMmuHane. MNMpumep: Ans Kowernbka ¢ MMMUTHOW CXEMOM U
GonbLIMM TEKYLLMM 3HaYEeHMEM NMMUTA B Hayane ovyepenHon Heaenu U3MeHunu Tun
nMMuTa ¢ MECAYHOro Ha HegenbHbii. MO Takke nameHunach, crnegoBaTesnibHO, Npu
obcnyxmBaHum kowenbka Ha TO TEKyWUNn TIMMUT HEe ODHYNUTCA N MOXET NPEBbICUTL
YCTaAHOBIEHHbIN pasMep NumuTa, YTo NPUBELET K 0TKa3dy B 06CNyXnBaHuu.

HeobxoanmocTb 3MeHeHnsi pa3mepa TeKyLLEro NMMMTa MOXET BO3HUKHYTb Takke npu
ycTaHoBneHHom cnare «NamensaTs A0 no kowenbky» (cm. n. 3.4.4, cTp. 36).

C Luenbio npmenevyeHna BHUMaHUA oneaptopa n CHMXeHuA owKnbokK npu USMeHeHuu:
— 3Ha4vyeHuna NMMNTa Ha KollerbKax KapT,




— Tvna nMMunTa,

BblAaétcs npenynpexaeHue: «BHumarue! [posepbme 3HauyeHue mekyuw,e2o UMU-
may.

7. Haxmute Ha kHonky | OK|.

JIMMUT — KONMMYEeCTBO eanHUL, YCryri, KOTOPOEe MOXHO CMMcaTb C KOLlenbKa KapTbl Npu obcnyxu-
BaHUM Ha TO B TeYEeHNe OAHMX CYTOK (CYTOYHBIN NMMWT), OOHOW Hegenu (HedenbHblA IMMUT) UK B TeYEHME
oaHoro mecsita (MecsiyHbI IMMAT).

OooWwmn NMUMUT — NUMUT BCEX KOLUENbKOB TOBAPOB W YCMYr C YCTAHOBMEHHbIM TWUMOM INMMUTa
«O6wmny. MoxeT BbITb CYyTOYHbIN, HEAENBHbIN NN MECAYHBIN.

MHaouBuayanbHbIN IMMUT — CYTOYHbIN, HEAEMNbHbIA UNU MECAYHbIN NUMUT ANS OOHOMO Koluenbka
KINMMEHTCKON KapTbl.

[nsa «BantoTHbIX» KOLLENbKOB NUMUT BCeraa UHAnBMAyanbHbIN.

BenvunHa vHOMBMAYanbHOrO nNUMUTa KOLIEMNbKa B OKHaxX MpocMoTpa oTobpaxaeTca Ha ronybom
doHe.

OBepapadT Mo KoLenbKy — KONMMYECTBO eAUHWL, YCIYri, KOTOPOe KITMEHT MOXET MoMy4YuTb nocrne
TOro, Kak OCTaToOK B KOLUesbKe KapThl cTaHeT paBHbIM «0». OTKpbITble oBepApadThl MO KOLIENbKY BCEX KapT
KNueHTa He MOryT MpeBblllaTh pa3pelléHHbIn oBepapadT No JaHHOMY CHETY knueHTa. Takum obpasom,
MakCMMarnbHOe paclwupeHne oBepapadTa paBHO pasHOCTM MeXAy FpaHuuerd M TeKywuM 3HayeHneM
oBepapadTa KnMeHTa no JaHHOMY CYHETY (oBepapadT KnvMeHTa paBeH CymMme oBepApaddTOB U OTKPbIThIX
BPEMEHHbIX KpeOuTOB BCEX KapT KIMEHTa MO AaHHOMY KOLWenbKy). PacwmpeHue (M3MeHeHue rpaHuubl)
oBepApadTa BO3MOXHO TOJbKO C O4HOBPEMEHHOW 3aMNnNChio Ha KapTy.

KommeHTapuim — TekcTtoBoe none. BBegEHHbI KOMMEHTapuUn oTobpaxaeTcsl B OKHax NpocmoTpa
TpaH3aKUMi NO KOLLENbKY KapTbl.

TekywWwmn NMMUT — KONNYECTBO €4UHWL, YCIYTU, NCMONb30BaHHOE C Havyana pacxo4oBaHWst nMMuTa
00 TeKyLLero MoMeHTa.

Tekywuii TMMUT OBHYNAETCS aBTOMaTUYECKN HAa TepMmHane npy NnepBom ob6Cny>KMBaHUM B TEKyLLEM
nepuoge (CyTku, Hegens, mecsu). [And npoBepkn HEOOXOAMMOCTN OBHYMNEeHUs TeKywero nMMuTa TepMuHan
ncnonb3yet AMO obcnyxmnBaemoro kowenbka. AMO kowenbka 3anucbiBaeTcs Npy 06CRyXMBaHUM U MpU
nameHeHunmn kowenbka B OLL B cnyvae yctaHoBneHHoro dnara «Mamerats AMNO no kowenbky» (cm. n. 3.4.4,
cTp. 36). MNMoatomy, ecnn chnar yctaHOBMEH, Ba)XHO MpU uameHeHun kowernbka B OLl, ocobeHHO B Hayane
nepuoaa, u3mMeHsiTb (OOHYNSATb) TEKYLLUMIA TUMUT.

YT06bl N3MEHUTB 3HAYEHME TEKYLLErO NTMMUTA, BbIMONHUTE Crneayone AeNCTBUS:

1. VYcraHoBuTe nar «M3mMeHUTbY.
2. Beegute HOBOEe 3HauyeHMe TEKyLLEro NMMuUTa BPYYHYIO UNK, ANS NUMUTOB «HepenbHbIn» 1
«Mecsa4yHbIny, HaxXMuTe Ha kHonky | PaccuuTaTts | (cm. Puc. 130).

Mpn HaxaTumn kHomku | PaccuuTaTth | NPOM3BOAUTCA TEOPETMYECKUIA PacYET TEKyLlero numuTa no

dopmyrne:

Texyumt jummr = (JIUMMUT / KonmuecTBO nHell B Mecsine) * KonmuecTBo mnHEM C Hauasna
Mecsia

Mpumep:

Hata Bbigayu kapTbl kKnueHTy 20.03.05. MakcumarnbHbIi Meca4HbIn numMuT paseH 500.

Tekywmn numnt = (500 / 31) * 20 = 322.58.

PaccuutaHHoe 3HaveHue TeKyllero nMMmuTa 3anucbiBaeTcsl Ha KapTy Mpu BbIMNOMHEHUU onepauui
N3MeHEeHNs ocTaTka, MMMUTa UNn rpaHuLbl oBepapadTa kowenbka. B cnyyae ecnu gaHHasa kapTa 6bina 06-
Cny>XeHa Ha TepMuHane B feHb eé€ npeabsasneHuns B OL, Tekywmnn nuMnT He 3MEHNTCS.

YToGbl NpuY BLINOMHEHMM OMNepaLMii COXPaHUTb TEKYLLUA NTMMUT 6e3 M3MEHEHUS, BbINOMNHUTE crneay-
oLmMe AencTBms:

1. CuuTanTe C KapTbl peanbHoe 3Ha4yeHne Tekylero nuvuTa (cm. n. 4.5.11.1, ctp. 125).
2. BBegute gaHHble ANSA BbIMNOMHEHUSA onepauuu.
3. Begurte Bpy4YHYHO CUYMTAHHOE 3HAYeHWe TeKyLlero numMmuTa B MNOre crneea OT KHOMKM

PaccuuTtaTtb | M HaXXMUTE Ha KHOMKY .

OcHoBHble aOencTeus npun cnmcaHnm C KoLwlesibKOB Ha KapTe KIuMeHTa aHalrlornyHbl OEeNCTBUAM npun
NOMoSIHEHMM 3TUX KowenbkoB. OKHO cnucaHus OTKpbIBAETCA NpPU HaXaTUM Ha KHOMKY Cnucatb

(cm. Puc. 129).
4.5.10.1 YnpaeneHue KowesibkaMu Kapm u3 OKOH «Pupmbi - B pabome» («H4acmHbie
nuya - B pabome»)

Beibepute nyHKT MeHi0 «KnueHTbl / HYacTHble nuua / B pabote» ans nononHenns OK kapT 4acT-
HbIX uy, unn «KnneHTobl / @Pupmbl / B pabote» ans nononHeHmsa 3K kapT dupm.



B npaBori yacTu OTKpbIBLLErocsi OkHa BblbepuTe 3aknagky «KapTbl», Bbibepute B Heli 3anuchk O Tpe-
Gyemoii kapTe 1 B Heit HaxmuTe Ha kHonky [Kowenbku | 3aknaaka «KapTbl» npuoBpeTéT Bug, aHanorny-
Hbli NpeacTaBneHHOMY B NpaBon Yactu okHa Puc. 129.

Beibepute 3anncb O HYXHOM KOLWIeNbKe KapTbl W HaxmuiTe B rpynne kHomok «Kowenek»
Ha kHonky | MononHuTk | unu | Cnncate | B 3aBrcuMocTu oT TpeGyemoit onepaLum.

HanbHelwne gencTBms Npu NONOSIHEHUN KapT aHanorMyHbl NpeacTaBneHHbIM BhiLLE.

Mo kaxpgow onepaumm NOMOMHEHUs (MM CnucaHus) opMmnpyeTcsa TpaH3akums. IsmMeHeHus 3aHo-
carca B b[.

Mepen Tem, Kak nepenaTtb KapTy KNWEHTY, NpoBepbTe, COOTBETCTBYET Nu MHopmaumsa B B nH-
dopmaumm Ha kapTe. OTpuUaTenbHbI OCTATOK B KOLLESNbKE FOBOPUT O TOM, YTO KIMWEHT paccyuTbiBancs 3a
yCnyry ¢ ydeTomM NpefocTaBneHHOro emy opepgpadrTa.

4.5.11 lononHuTenbHble BO3MOXHOCTU NO paboTe ¢ KIIMeHTCKMMU KapTamMm
4.5.11.1 Koppekmupoeka uH¢hopmayuu e B[] 6e3 3anucu Ha kapmy
BHUMAHUE!

[aHHas onepauuna OOCTynHa Nnb Npu BXo4de B nporpaMmy no Macrtep-kapTte 1 nosib-
30BaTersito C MmacTtep-g4onyckoMm.

MHdopmaums o Kowenbkax M ocTaTkax B HUX Ha KIMEHTCKOM KapTe B MOMEHT €€ Bblgaun OOoJPKHa
ObITb MAEHTUYHA COOTBETCTBYOLEN nHGopmaumm B BL.

B npouecce paboTbl MOXET NPON30MTM HECOBNAAEHNE OCTATKOB B KoLlenbKkax Ha kapTe 1 B BI. 31o
npovcxoauT BCNeACTBME TOrO, YTO HA TepMUHane no kapte Obino Npon3BeaeHo obecnyxmeaHue, CpeacTBa C
Kollenbka crnmMcanucb, a MHKaccauumsi TepMyHana He Obina npoBedeHa. [locrne npoBedeHUst MHKaccauuu
ocTaTKM B KoLwlenbkax Ha kapTe u B B[] cpaBHsatoTCS.

Ecnun no kakMm-To npnynHam gaHHble Ha kapTe u B B/l He coBnagatoT, TO MOXHO ©e3 npeabsiBreHus
KapTbl M3MeHUTb WHgopmauuto B B[l B cooTBeTCcTBMM C uHOPMauMen Ha kapTe YycTaHoBuB pnar
«KoppekTupoBska», KOTOPbIN BKMIOYEH B AManoroBble okHa AobasneHus kowenbka Ha kapTy (cm. Puc. 99,
cTp. 103) 1 nononHeHus kowenbka (cm. Puc. 130, cTp. 123).

Mpu yctaHoBke dnara «KoppekTnpoBka» B OKHE, B KOTOPOM NMPOU3BOAUTCH U3MEHEHME, NOSBUTCSA
Haanuch | EHWMAHWE! KOPPERTUPOBKS | BbineneHHas x&nTbIM LBeToM. BBeauTe HeobxomuMMmble
KOPPEKTUPYIOLLME 3anNnUCK U HAXXMUTE Ha KHOMKY .

BbINONHATL KOPPEKLM0 OCTATKOB B KoLUesnbKax criefyeT Mnpu MOSHOW YBEPEHHOCTU, YTO BCE TpaH-
3aKuun ¢ TepmuHanos nepenaxsl B OL.

4.5.11.2 YmeHue KrrueHMcKux Kkapm

YT106bI NpOYMTaTL MHPOPMALMIO, 3aNNCAHHYIO Ha KapTe, BbINOMHUTE cneayoline eACcTBuS:
1. Bbibepute B rmaBHOM MeHlo nyHKT «CepBuc / Pabota ¢ kaptamu / YteHue kapTbi». OT-
KpoeTcsl CTaHAapTHOe OKHO «YTeHue KapTbi» (cMm. Puc. 131).

i
I K.nmerTcras ;I
NepaTORCE.aA eHa :
Cepeue Can
T paH3aKUMOHHARA

Puc. 131. OkHO BblGOpa KapTbl ANs YTEHUA

2. B none co cnuckom BblbepuTe BUA KapTbl U HAXKMWUTE Ha KHOMKY .

[anee BbINONHUTE AENCTBUS COMMNACHO yKa3aHUsAM, BbIBOOUMbBIM B OKHE COOBLLEeHn pugepa:
3. BcraBbTe kapTy B puaep.
4. BeblHbTe KapTy 13 pugepa.



lMporpamma cuuTaeT AaHHble, XpaHsaLLMecs Ha KkapTe, Npou3BeaéT NoUCK 3anucu o AaHHOMW KapTe B
B[l, n oTo6pasuT 3Ty MHpopmaumo B TabrMYHOM BUAE B OKHE «YTeHUue KapTbl KNMeHTa:» (CM. MpuMep Ha
Puc. 132).

1 KnuwenTckan: 4000000022 x|
Hara Havana aeicTeHs 14,/09/11 v 0113

I aTa okoHY4aHUA AEHCTEWA 15/03/12 Mo kapTe

Kol nek, OcTaTaok OeepapadT TMrauT TEKYWIME kAT [ara nocn. ot

1 Pyt 48791 0.00 1.000.00 WMrg | 10.00 0303411

2 Nonnapet 0.0 i 0.00 14/09/11

4 YeagraZ 0.00 20,000,000.00 100.00 15/09/11

5 Henyrad 20.00 20,000,000.00 0.00 08/0411

27| i 0,000,000 0.00 0340341

M kueHTa Mt punwana 000

Mo faze

1 Pyt 5.000.00 0.00 1.000.00 Mg 3K 01401 400

2 Nonnapet 210.00 0.0 3K 01401400

3 |doagea1  fooo WMooo | nc 01/ /00

4 YeagraZ 0.00 0.00 10.00 nc 01401 400

5 Henyrad 0.00 0.00 20,000,000.00 MHa nc 01./071./00

Mt kavenra (T M2 funvana O

Bt | Oryer |

Puc. 132. OkHO oTobOpaxkeHusi MH(popmMaumm, CYHMTAaHHOM C KapThbl

B okHe npeacTasneHbl aABe Tabnuupl: BepxHas («[o kapTe»), cogepxallas AaHHbIe No NpPoYUMTaHHOM
kapTe, U HWKHAA («Mo 6a3e») — ¢ AaHHbIMUK Mo 3TOW KapTe, XpaHsawumucs B BI. B ngeane, aTn gaHHble He
[OJDKHbI PacxodWTbCs, OAHAKO Ha NpakTMKe crydaeTcsi, YTo AaHHble Mo kapTe u B B[ He coBnagatoT (CTpoku
C PacxoXXAeHUSIMUN B OKHE YTeHWs1 KapTbl MOACBEYMBAIOTCS KpacHbIM dpoHoM). OOHOM 13 NPUYMH MOXET GbiTb
TO, YTO A@HHbIE MO OBCNYXMBaHWMIO KapThl eLlé He nonanv B B[] ns-3a He NpoBeaEéHHOW UHKacCcaLMN.

3amevyaHue.

Ecnn uHdopmaummo kapTe HeT B B[], B okHe ByneT npeAcTaBneHa TONbKO BEPXHSiS
Tabnuya.

B BepxHen yacTtu Tabnuupl NpeactaBneHa MHopmaLumnsa o nepuoae AeNCTBUS KapTbl — AaTbl Hava-
fa v OKOHYaHWsA AeNCTBUS KapThbl.

Tabnuua cogepxvT cnegyowme rpadbi:
e «Kowenek» — ID ycnyru 1 eé Ha3BaHue;
e «OcTatok» — pasmMep TeKyLLero octatka no KowernbKy KapTbl. [Ina KoWwenbKoB CO CXeMamm
OK ocTaTok NONOXUTENbHBIN; ANS KOLWENbKOB C IMMUTHBIMW CXeMaMu B MHpopMauum no kaprte
pasmep octaTka oTobpakaeTcs KpacHbIM LIBETOM CO 3HAKOM «—», a B MHcdopmaumm no b oH
BCerga paBeH Hynio;
e «OBepgpadT» — BenuuMHa oBepapadTa Nno KOLENbKy KapTbl;
o  «JluMuT» — obLLee KONMMYECTBO €AMHUL, YCITYTU, KOTOPOE MOXHO CrucaTth C Kowerbka KapTbl
npu o6cnyxmBaHmm Ha TO B Te4eHMe OOHMX CYTOK (CYTOYHbIN IMMUT) MU B T€YEHUE OJHOro Me-
caua (MecsiyHbIM NUMKUT). Tyun NUMUTa ykasbiBaeTcs psgoM CO 3Ha4YeHMeM MaKCUMarbHOro nu-
muta (H — HepgenbHbin, M — mecauHbin, UHA — vHOMBUAYanbHbIA NUMUT ONA OAHHOMO KO-
wenbka). OnpegeneHne TeKyLero nMMnTa NpeacTaBneHo Ha cTp. 124.
e B MH(opmauum no kapTe rpaga «Tekywmini NMMMUTY — pasMep M3pacxodoBaHHOIO NMMUTA
Ha TeKyLL M MOMEHT (Ha MOMEHT YTeHUS KapTbl);



e B MH(opmauum no kapTe rpadpa «aTa nocn. obcn.» — garta nocnegHero obCcny>XnBaHusi No
KowenbKy (ecnu B Aate BMecCTO yucra ykasbiBaetcs «00», 3TO O3Ha4yaeT, YTO ANA KOoluernbka
YCTaHOBMEH MECSAYHbIN JTIUMUT).
Ha kpacHoM ¢oHe oTobpaaeTcs 3anucu KOLenbKoB, MO KOTOpbiM MHopmauus «[lo kapTte» u
«[Mo 6ase» pacxognTcs (B TOM YnCre KOLENbKW, Hannyne KoTopbix Ha kapTe u B B[l He coBnagaer).
Ha ocHoBaHun nHdopmaumm, CYHMTAHHOM C KapTbl U HangeHHon B Bl, MoXHO cchopmupoBaTb OTYHET
0 COCTOSIHUW KOLLENbKOB KapThl. [1NA 3T0ro BbINOMHUTE creayowne AeNCTBUS:
1. Haxmwute Ha KHOMKY . Ha akpaH BbiBeaetcs 3anpoc (cm. Puc. 133).

5
v Notiaere
Cpaﬁ;lD'\NCT WPETROLESTAT Sinfo. tet

0K | OTMeHa |

Puc. 133. OkHO chopmupoBaHua danna otyéTta

2. Beegute nyTb Ansa 3anucu danna oT4éTa, BKIYaLWmi nmvsa danna ot4yérta. [na gobasne-
HUA OTYETa B yXKe cyulecTBylOWM hann BBeguTe NyTb K 3TOMY hanny u yctaHosuTe donar
«[obaBnTb». HaxxmnTe Ha KHOMKY .
Mo oKOoHYaHuUM popMUpPOBaHMA OTYETA Ha 3KpaH BbiBeAeTCA WHAOPMALMOHHOE CcoobLleHne
«Omyem cgbopmuposaH (hatinn <nyms K ¢halinly omyema=)».
OT4é€T (cM. npumep Ha Puc. 134) BbIBOAUTCS Ha 3KPaAH MO HaXaTuio Ha KHOMKY B WH(opmaun-
OHHOM coO0OLEeHNM:

—mix

dafin Mpaeka dopmat Bua  Cnpaeka

KapTa 4000000014 J
¥onyra Cxemal QCTaTok no KapTe ocTaTok no Gaze NUMKT Mo KapTe NwKT no Gaze
1 PyGnu 3K 8,735.90 8,735.00 2,000,000.00 2,000,000.00
347 ncn .00 .00 200,00 234.00
4 AW - 78 nc 0.00 0.00 0.00 234.00
6 AW - G5 L 145,00 .00 20,000, 000,00 234.00
7 AW - B8 nc 0.00 0.00 0.00 20,000, 000,00
8 raz KDL, -244.00 .00 2,000.00 307.34
10 Macno M-10 nc .00 .00 .00 20,000,000.00
12 A - 92 ncn 0.00 0.00 0.00 234.00
16 AT-apkTHK nc 0.00 0.00 0.00 20,000, 000,00
19 a =72 nc .00 .00 .00 200,000.01
[ -
| | W

Puc. 134. NMpumep oTyéTa 06 MHPOPpMaL MK Ha KapTe

4.5.11.3 Paboma c PIN-ko0amu KnueHmMcKux kapm

Ona pabotel ¢ PIN-kogamMum  KIWMEHTCKMX KapT Bblbepute B [M1aBHOM  MEHI0  NMYHKT
«CepBuc / PIN kogbl kapT». OTkpoeTcs okHO «PIN koAbl KapT», B KOTOPOM COAEPXKUTCSA CMUCOK BCEX KIn-
E€HTCKMX KapT, 3apernctpmpoBaHHbix B Cucmeme (cM. Puc. 135).

4 PIN kol KapT =l

Kapra | FiNkm
4000000001 e . |
4000000020 EETT——

4000000021 i
4000000022

4000000038 =
4000000039 — 1 || ® |

Meyark nakera PIN

MNpockaTp Mpoctarp PIM koHEeRTE
HareEHHTE Meyate
BhIiAT KoH®urypalma

Puc. 135. ®parmeHT okHa «PIN koabl KapT»



Moz CNYCKOM KapT PacnonoXeHb! CrieayloLLme KHOMKU Ans paboTsl ¢ PIN-kogamu:
. — npocmoTp PIN-kopa BbiGpaHHON KapThl. Mpy HaxaTUm Ha 3Ty KHOMKY B rpa-
de «PIN-koa» otobpaxatotcs umdppsl PIN-koaa;

MpumeyaHue.

Ecnun koHdurypaums npuobpetéHHon Bamum Cucmembl HE noaaepXmBaeT yHKLNIO
npocmoTpa PIN-KO[IOB KIMMEHTCKUX KapT, KHOMKa GyneTt oTcyTCTBOBATH B
okHe «PIN kopbl kapT». B atom cnyyae npocmoTtpeTb PIN-koabl BbIOpaHHbIX KapT
MOXHO TONbKO MOCMe KX Mnedyatu ¢ nomollbio npouedypbl «lMeyatb naketa PIN»

(cM. Huxe).
. N3meHuTb | — n3meHeHune PIN-koga BeiGpaHHOM kapTbl (cM. n. 4.5.11.3.1, cTp. 129);
3 Meyatb maketa PIN | — nakeTHasa neyaTb PIN-koHBepTOB. [Npy BbINONHEHWMM JAHHOW NPO-

Luenypbl 3agaéTtca AnanasoH rpachnveckmx HOMepoB KapT, ANA KOTOPbIX HYXHO Hane4yaTtaTb PIN-
KoHBepTbl. [lnana3oH HOMepOB KapT 3a0aéTcs TakK e, Kak npu BbIMNOMHEHUM Npoueaypbl nakeT-
Horo go6aBneHusi, popMaTnpoBaHns 1 Bbigaym kapT (cMm. n. 4.5.5.4, cTp. 104);
. |I'IpOCMOTp PIN-KOHBepTa| — npocmoTp PIN-koHBepTa BbiGpaHHOWM KapThl. Mpu HaxaTtum
Ha 9Ty KHOMKY Ha 3KpaH BbiBoauTcs Bua PIN-KOHBepTa BbibpaHHOM KapThl;
. — neyatb PIN-koHBepTa BbiOpaHHOW kapTbl. [MeyaTb KOHBEpTa NPOM3BOAUTCS MO
HaCTPOEHHOMY LIABMNoHY;
. IKOH(bwrypauvm | — HacTpomnka koHdurypaumm nedatn PIN-koHBepToB. [NponssoguTcs
aHanorm4yHo npouegype HacTtpovikum napameTtpoB neyatu PIN-koHBepToB Ha 3aknagke «PIN»
(meHo «Cuctema / Kondmrypauus / Hactpownka» (cm. n. 3.4.6, ctp. 39).

Onsa novcka HyxHowm 3anucu B okHe «PIN kogbl kapT» (cM. Puc. 135) npegycMoTpeHbl cneayoLwime

cnocobbl M COOTBETCTBYHOLLIME UM KHOMKMX MoMcKa:

— KHOTIKa nowmcka no BBe,CI,éHHOMy HOMeEpPY KapThbl;

— KHOIMKa noumcka no CHMTaHHOMY C KapTbl HOMeEpY.
[na noncka HY)KHOW 3anucu No BBeAEHHOMY HOMEDPY KapTbl BbINOSIHUTE cneagywouimne OEencTBus:

1. HaxmuTe Ha KHOMKY - Ha akpaH BbiBeeTCsa OKHO noucka kapTbl (cM. Puc. 136).

x
I Mo Horepy kapTel 'I

07 Homepa kaprer | 4000
Do Homepa kapre: | 400010

—

OK | OTHeHa |

Puc. 136. OKHO noucka KapTbl N0 HOMepyY

2. BseauTe Tpebyemblil AMaNa3oH HOMepoB kapT. Haxmute Ha kHonky [OK | Ha skpaH Bbise-
[eTCs CMUCOK KapT C YKasaHHbIMU HOMepaMMu.
[ns noucka Hy)XHOW 3anNMcy N0 CYUTAHHOMY C KapTbl HOMEPY BbIMOMHUTE CriefyloLume AeACTBUS:

1. Haxmute Ha KHOMKY . Ha akpaH BbiBegeTcs 3anpoc kapTbl knueHTa (cMm. Puc. 137).

5

BoraeeTe kapTy

OTreHa [l pogomsTE WzndeHumE FIr
[Alt+F 4] [EHTER] [E2]

Puc. 137. 3anpoc KapTbl KNiMeHTa

2. BcraBbTe kapTy knueHTa B pugep. [ocne 4teHnst kKapTel B cnucke kapT bydeT BoibpaHa 3a-
nncb, COOTBETCTBYIOLLLAA NPOYUTAHHON KapTe.



4.5.11.3.1 NsmeHeHue PIN-koda kapmel

[na nameHeHuna PIN-koga kapTbl BbINOSHUTE cnegyowne OENCTBUS:

1. B okHe «PIN koAbl KapT» BbIOEpUTE HYXHYIO KapTy U HaXMWUTE Ha KHOMKY
(cm. Puc. 135, ctp. 127). Ha akpaHe nosiButcst okHo nameHeHus PIN-koga (cm. Puc. 138).

:’;f WzmennTe PIN Ko KapTel 4000000 ll

¥ Mamerume PIM kog Ha kapre

Crapeni PIM kog [rz32

["Tenepauma PIN koaa!
Hogeiit FIN koa 321

[¥ Orotipamare PIN kog npu esoae
¥ MateraTe cpok nefcTEMA kapThl

O | OTHEHa

Puc. 138. AnanoroBoe okHO nameHeHus PIN-koga kapTbl

2. 3apavite napameTpbl popmupoBaHMa HoBoro PIN-koga nyTémM nM3amMeHeHUst COCTOSHUIA crie-
aylowmx dnaros:
o  «WN3amenuTb PIN kog Ha kapTe» — npwu yctaHosneHHoM dnare PIN-kog meHsetcs B B[] n Ha
kapTe. [na BbinonHeHns onepaumm Heobxoamm Beog ctaporo PIN-koga kaptbl. [Mpu cHaToMm
dnare 3HayveHve PIN-koga kapTbl MmeHseTca Tonbko B B[, [Insg BbinonHeHUsA onepauun He Tpe-
OyeTcsa BBoanTb cTapbii PIN-kog (none Beoga «Ctapbinn PIN kog» oTcyTCTBYET);
e «leHepauusa PIN koga» — donar onpeaensieT oguMH 13 crneayoLmx cnocobos opmmpoBa-
Hus HoBoro PIN-kofa kapThbl:

o npwu ycTaHOBMNEeHHOM dnare — aBToMaTuyeckas reHepauus;

o Npwu CHATOM cbnare — py4HO BBOZ C KNaBuaTypbl KOMMbIOTEPA.
CocTosHMe gaHHoro cnara no ymonyaHuio (yCTaHOBMEH / CHAT) 3aBUCUT OT COCTOSIHUSA aHano-
r’MYyHoro doriara, pacrnosioXxeHHoro Ha 3aknagke «PIN» meHio «Cuctema / KoHdurypauums / Ha-
cTpounkuy (cMm. n. 3.4.6, ctp. 39). B nobom cnyvae, ero CoCTosIHME MOXHO U3MEHUTb B AaHHOM
OKHe.

MpumeyaHue.

Ecnu koHdurypaumss npuobpetéHHon Bamu Cucmembl He NOAAEPXUBAET (PyHKUMIO
npocmoTpa PIN-KOAOB KIMEHTCKUX KapT, YCTAHOBIIEHHOE MO YMOSYaHWUK COCTOsIHUE
dnara «l'eHepauusa PIN-koga» 6yaet He[oCTynHO A1 UBMEHEHUS.

Konuyectso undp B reHeprpyemom PIN-koge Takke onpefensercsa npu HacTpomnke KoHdurypa-
LMKN NporpamMmeil;

e «Otobpaxatb PIN kog npu BBOOAE» — NpW ycTaHOBREeHHOM dnare BBogumbin PIN-kog
oTobpaxaeTtcs B none BeBoga. [pu cHsaTom dnare B okHe nameHeHus PIN-koga (cm. Puc. 138)
OyayT OTKpbITLI ABa Nonst — ANs BBOAA U NOATBEPXKOEHNUS;

e  «M3MmeHsATb CPOK AencTBuSA Ha kapTe» — [pu ycTaHoBNeHHOM donare 6yaoeT npoasnieH Cpok
aencteua kapTol (cm. n. 4.5.7.1, ctp. 115).

3. Bseaute u noareepaute BBoz PIN-ko40B, nocrne Yero HaxXMmUTe Ha KHOMKY .

MpumeyaHue.
KonuyectBo cumBonos PIN-koga A4omkHO ObiTb HE MeHee 4-X.

4.5.11.4 lNMepeeod cpedcme c 0OHOU Kapmbl KlTueHma Ha Opy2yro usiu Ha c4ém

Ecnu kapTa knueHTa HaxoOuTCs B COCTOSIHUM «YTepsiHa» unu «B yepHOM crincke», TO UMetoLLmecs
Ha Heil Hem3pacxodoBaHHbIe CPeACTBa, HAaXoAsLMECca Ha KollenbKkax, paboTarolwmx no nobon 13 cxem 3K,
MOXHO NepeBecTU («NepennTby) Ha ApYrylo KapTy AaHHOro knueHTta. Ecnv Ha kapTe ecTb Kollenbku, pabo-
Talolme no TMMUTHLIM CXeMaM, TO Ha HOBYIO KapTy 6yayT nepeHeceHbl 3HaYeHns numuToB. KapTa, Ha ko-
Topyto ByayT NepeBoaUTLCS CPEACTBa, AOMKHA OblTb «YMCTON», T. €. Ha Hel He AOIMKHO GbiTb KOLLIENbKOB U
OHa JoMmkHa HaxoaUTLCA B COCTOAHUMN «B paboTer.

MepeBoa cpeacTB BbINOMHAETCH NoNb3oBaTeNneM ¢ YpoOBHEM AOMYcKa He HUkKe « ADMUHUCTPAToPY.

[lns nepeBoda OCTAaTKOB CPEACTB C KapThl KMMEHTa Ha YMCTYIO KapTy, BbIMOMHUTE crieaylolime aen-
CTBUS:



1. Bbibepute B rmaBHOM MeHo NyHKT «KapTbl / KnueHTckue» unun Haxmmte KomOrHauuo kna-
siw [Curl] + [B]

2. B neBou YacTu OTKPbIBLLErOCS OKHa BblbepuTe 3anuUcb YyTEPSTHHON UMM HaXo4dALLEeNCs B Yép-
HOM CMMCKe KapThbl.

3. HaxwmuTe Ha kHonky | MepenuThb Kowenek | Ha akpaHe NosSIBUTCS OKHO CO CMIUCKOM AMS Bbi-
B6opa mecTa HasHavyeHus nepeBoga octaTkoB — «Ha kapTy» nnm «Ha cyet» (cm. Puc. 139).

s
*F NepenTe KoWenbKW KapTbl x|

Puc. 139. OkHO BbiGOpa MecTa Ha3Ha4YeHUs ANA NepeBoga OCTaTKOB

4. Ecnu TpebyeTca nepeBecTu cpeactsa C kapTbl HA CYET KnMeHTa (Hanpumep, Npu noTtepe
KapTbl) Bblbepute 3HauyeHue «Ha cyeT». Ecnu HyXHO nepeBecTu CpeacTBa Ha Apyrylo KapTty
(Hanpumep, Npu usnyeckon nopye kapTbl) BolbepuTe 3HadyeHne «Ha kapTy». Mocne BbiGopa
TpebyemMoro BapmaHTa HaXMuWTe Ha KHOMKY @ [ns oTMeHbl «nepenvBaHWsA» KOLLEMbKOB
HaXXMUTE Ha KHOMKY .

5. Tpu Bbibope 3HaveHus «Ha cyeT» nporpamma nepesBefér ocTaTkM MO Kolernbkam, paboTta-
rowmm no cxemam OK Ha cooTBeTCTBYlOLME cHeTa knuneHTa. Mpu Beibope 3HaveHns «Ha kapTy»
Ha aKpaH BbiBeadeTcs Tabnmua co cnuckom Beex kapT knmeHTta (cm. Puc. 140). B cnncke kapT Bbl-
BepuTe 3annch HYXKHOM KapThbl C NOMETKON «YnCTas» U HaxMuTe Ha kHonky | OK .

]
Homep [ CocTogHue [
4000000023 B patiore 4]

4000000064 B patore
4000000067 |B patore
4000000056 B pafiote
4000000112 B patiore Yucran
4000000110 B pafiote

L]

-

[ KoppekTuposka

oK | OTHEHa i

Puc. 140. OkHo BbiGOpa KapThbl AN1A NepefiMBaHUA KOLEeNbKOB

6. Ha cooTBeTcTBylOLIE€e yKasaHe B OKHe COOBLLEeHM puaepa BCTaBbTe YMCTYIO KapTy KNneH-
Ta B puaep.

7. HaxmuTe B OkHe C cooblueHrem kHomky [OK]. CymMmbl ¢ Kowenbkos, paBoTatowmx no cxe-
mam 3K, 6yayT nepesefieHbl Ha BbIbpaHHyo KapTy.

8. Tlo 3aBepLueHnM onepauuin ¢ KapTomn BbiHbTE €€ 13 puaepa.

MpumeyaHue.

MepeBopg cpeacTB ¢ kapTbl «Ha KapTy» MO KOPPEKTMPOBKE (C YCTAHOBINEHHbLIM ¢hriaroM
«KoppektupoBka») n ¢ kapTbl «Ha c4eT» BbinonHsieTcss 6e3 npeabsBNeHUs KapTbl-
nctoyHumka B OL.

Mo okoH4YaHUM NepeBofa CPeACTB Ha 3KpaH BbIBOAUTCS COOOLLEHME O konuvecTBe obpaboTaHHbIX
KoLLenbKoB: «/lepeHeceHbl cpedcmea ¢ <KO/IUYeCcma0 KOWeIbKO8> KOWETbKO8».

4.5.11.5 U3meHeHue cxeMbl pabombl KowesibKa

N3ameHeHne cxembl paboTbl npom3Boautcs 6€3 NpeabsBreHUst kapTbl, NO3TOMY AaHHas onepauus
MOXET MCNOMb30BaTbCA TOMbKO AN CXeM, NPUHAAnexalmx K OQHOWM rpynne: aeKTPOHHbIE KOLLENbKMA Unn
TNIMMUTHbBIE CXEMBI.



MpumeyaHue.

3ameHa cxeMmbl, MPUHaANEXaLleln K rpynne 3MeKTPOHHbIX KOLLIENbKOB, Ha CXeMy, npu-
Hagnexatuyto K rpynne JIMMUTHBIX CXeM, C MOMOLLbIO JaHHOW onepaunM HEBO3MOXHaA.
[ns Takon 3ameHbl criegyeT NPOWM3BECTM ydaneHue C KapTbl KOLlenbka CO CTapoWn
cxemon paboTbl 1 4OOaBUTb Ha KapTy KOLUENEK C HOBOW CXEMOW.

Mpn nameHeHUn cxembl paboThbl KOLEmNbKa 3a4alTCa creayoLlme napameTpsbi:
BblOMpaeTcs KNNEHT (prpma nnm YactHoe nmuo);
BblIOUpaeTca ycnyra, Ans Kowernbka KoTopon TpebyeTcs naMeHnTb cxemy paboThi;
BblbMpaeTca TekyLaa cxema paboThl KoLlenbka (CTapas cxema);
3apaétcs HoBad cxema paboTbl KoLerbka.

3ameHnTb cxemy paboTbl KOLLEeNbka MOXHO Cpa3y Ha BCEX KapTax KnueHTa (upMbl UK 4acTHOro
nuua) unu TonbKO Ha OHON KapTe.

MpumeyaHue.

Mpu BbIGOPE 3ameHbl cxeM paboThbl KOLLEeMNbKa Ha BCEX KapTaxX KNMEHTa, 3aMeHa CXeMm
OygeTt npousBeaeHa TOMbKO ANl TEX KOLUENbKOB, Y KOTOPbIX TeKyllas cxema paboThbl
coBnagét c BolbpaHHon B napameTpe «CTapasa cxeman.

[nsi naMeHeHns1 cxeMbl paboThbl KOLlenbKa Ha BCEX KapTax KMuWeHTa BbINOMHUTE criegylolime aen-
CTBUS:
1. Bblbepute B rmaBHOM MeHI0 NyHKT «CepBuc / 3aMeHa cxeMbl PpaboTbl KapT KIIMEHTOBY.
OTkpoeTcs okHO (cMm. Puc. 141).

' 3amena ciembl paboTbl KapT |

K.aueHT

YactHoe nuuo fapma Yemra

Ok OTHEeHa

Puc. 141. OKHO nsamMeHeHUs cxeMbl paboTbl KapT

2. Haxmute Ha kHonky | ®upma| nnn |YacTHoe nuuo|, B oTkpbiBlIEMCA OkHe BbiGepuTe 3a-
MUCb O KIMEHTE U HaXMUTE Ha KHOMKY | BbiGop |.

3. Tocne Bbibopa knueHTa akTuBM3npyeTtcs kHonka | Kapta |

4. Haxmnte Ha KHOMKY . OTKpoeTCA OKHO CO CMUCKOM KapT BbIBpPaHHOrO KrveHTa
(cm. neByto Tabnuuy Ha Puc. 142). Cnncok KowenbKoB YCNyr MO KaXOOW KapTe C yKazaHuem

CXeM N NMMUTOB MO KaXXOOMY KOLUeslbKy Ha HEN, MOXHO NOCMOTpPETb MO KHOMKe , pacnono-

YKEHHOW B NMpaBON 4YacTu 3anucu o kapTe (CM. npaByto Tabnuuy Ha Puc. 142). YcTaHoBUTE Kypcop
Ha 3anncy KapTbl U HAXXMUTE Ha KHoMKyY | BblGop | AkTnBU3npyeTca kHonka | Yenyra |.

] ﬂ
Kapra l Bibig, KapTEd [ L aere Foweneku kapte: 4000000032
2000000032 _ | FnverTcran B patore 2] a] Kowener, | Cxema | Muranr
4000000065 | K nueHTcran Yrepana b 1 Pufm K Z0.00 [«
4000000073  [KAueHTCRaa B patiore *? 3 07 TR 100000
4000000191 [KaveHTcran B patore v 4 Au-76 ETE 10000
5 Au-93 nc 100.00
9  KepocuH ncn 10000
Bribop FITE FPazmep koweneka: 483800
FPazrep oeepopadgra; 70000

Puc. 142. OkHO BbIGOpa KapTbl AN U3MEHEHUs1 CXeMbl 0GCIyXXMBaHUS KollernbKa



5. HaxmuTe Ha kHonky [Ycnyra| B oTkpbilieMcs okHe (cM. Puc. 143) BbiGepuTe ycryry, cxe-

Ma obCnyxmBaHUSA MO KOTOPOW GyAeT M3MeHeHa, U HaxXmMuTe Ha KHorky | Bblbop | BeibpaHHble
AaHHble 0TObpasaTcsa B okHe (cM. Puc. 144).

x

e [ HazEaHue l Cretda

1 Pusini K |
3 Ot 3k J
4 A - 7B kU

7] A - 53 Nc

3 K.epociH Nncn
10 Macno M-10 NPL

BriDop OTHeHa |

Puc. 143. OkHO BbIGOpa KowernbKa KapThl ANsi U3ME@HEeHUs1 CXeMbl 06CnyXnBaHus

f’}’ JaMeHa CHeMbl paboTel KApT ﬂ
P Uptia 340 "BHEA"
Kapra 4000000032
Hengra Ay - 93

K.oWenekuW kapTel
Ctapaq crena | NC -

Hogan cxera

3Kl
anuT

TTITRTSTTT

Pupma | YacTHoe nuuo Kapra Hengra

0K

OTHeHa

Puc. 144. laHHble No cxeMe paboTbl KapTbl, KOTOpas 6yaeT U3MeHeHa

6. B none co cnuckom «Ctapas cxema» ycTaHOBUTE CxeMy paboTbl KOLlenbKka Ha TEeKyLUWUi
MOMEHT.

7. B none co cnuckom «HoBas cxema» BbibepuTe HOBYIO cxemMy paboThl KoLEerbKa.
8. Haxmute Ha KHOMKy . [Nporpamma Bbl4acT 3anpoc Ha NoATBepXAeHe AeNCTBUS.
B cnyyae ecnu Tapudbl nepecyéta AN KNMEHTOB He 3afjaHbl MW He CYLLLECTBYET NpUBA3KM Tapuda
K KINMEHTY, NpY 3aMeHEe CXeM U3 NUMUTHOW rpynnbl nog nonem «Kolwenbkn kapTbl» KpacHbIM LIBETOM OyaeT
BbIBeeHO coobLeHne: «He 3adaHa ueHa knueHma 0Onsi nepecdemay. B naHHom cny4vae Tpebyetca 3agaTb
Tapud (cMm. n. 4.6.2 Ha cTp. 144) 1 3aKpenuTb ero 3a KnNneHTom (cMm. n. 4.4.5, ctp. 77).

9. HaxmuTte Ha KHOrKy . [MporpaMmma U3MeHUT KOoLLEembKU No BCEM KapTam C AaHHOW yCry-
rovi u BelgacT coobuieHne (cMm. npumep Ha Puc. 145).

e,

CoobujeHre x|

Onepaumna saeepweHa

WazreHeHo kapT: 1

0K

Puc. 145. CoobLieHune 0 3aBepLUEHNUN onepauum
3amevaHue.

Ecnun TpebyeTcs 3amMeHWTb onpeaenéHHble cxembl paGoTbl MO onpeaenéHHomn ycnyre

no BCeM kapTam KnmeHTa, kHonky | KapTa | Haxxumatb He HykHo. B aTom cnyyae B oOkHe,
n3obpaxéHHom Ha Puc. 144, BmecTo HOMepa kapTbl 6ygeTt 3anuce «BCE».




B okHe «KapTtbl-Bce» unun «Kaptbl - KnueHtckue» Ha 3aknagke «KowenbKu» no KHorike
| UcTopusa KolwenbKa | MOXHO NpocMOTpeTh AaTy 1 BpeMst Ao6aBneHns KoLLerbka Ha KapTy; UCTOPUIO n3Me-
HEeHNA cXeMbl OﬁCJ‘Iy)KVIBaHI/IFl KollernbKa, Tina, Buaa n pasmepa nmmmnTa, a Takke rnpoCcMoTpeTb TpaH3aKunn
3a BeCb Nepuoz CyLLEeCTBOBaHUA KOLLEeNbKa. B okHe, KOTOpoe OTKpbIBAETCS NOCMe HaXaTus yKa3aHHOMW KHOM-
KM, MOXHO NPOCMOTPETb TPaH3aKLUM NO KaXaon cxeme o6CcnyknBaHms KoLlernbKa.

MpumeyaHue.

VcTopus KolienbkoB Be4ETCS TONMbKO ¢ Bepcun 5.7.4.0, NOSTOMY BCE UBMEHEHUS CXEM
paboTbl KOLLIENLKOB, NPON3BeAEHHbIE B 6ONee paHHNX BEPCUSIX, HE YYUTbIBAOTCS.

4.5.11.6 BoccmaHoesieHue oeepdpaghma 0515 kowenbkoe ¢ JIC u usmeHeHue
pa3mMepoe KowesibKoe Kapm

4.5.11.6.1 BoccmaHosrneHue ogepdpaghma 0ris kowesibkos ¢ JI1C

Mpn pobaeneHuun Ha kapTy kowenbka ¢ JIC, Ha Hero cpasy e 3anncbiBaeTcsl MakcMMarnbHoe 3Haye-
Hue oBepapadTa. B npouecce paboTbl kapTbl pasMepbl 06CNYXMBAHUA CYMMUPYIOTCH, U, Kak cneacraue,
MOXET HaCTynNuUTb CUTyaLus, Korga 3Ha4YeHne ocTaTka no KOLEeNbKy CTaHEeT paBHbIM 3HaYeHuo oBepapadra.
B aTom cny4yae obcnyxmBaHne KoLenNbKa KapTbl NpekpaTuTCs.

MpumeyvaHus:

1. 3HadeHue osepgpadTa NoO ymMOMN4YaHWO ANS KOWernbKOoB KapT, paboTtatowmx no
NMMUTHBIM cxemaM, pasHo: 2 000 000 ans nepBOro «BamTHOrO» Kollenbka |
20 000 000 gnsa ocTanbHbIX KOLEbKOB

2. [pw BBINONHEHUN HACTPOWKM TEPMUHANA MOXHO YCTaHOBUTb pexum obcnyxusa-
Hus 6e3 noacyéTa CymMMapHOro pasmepa obcnyxuBaHui. BknioueHue / BbiknoyeHue
CYETYMKA CyMMapHOro pasmepa obCcnyxMBaHuiA OCYyLLECTBSETCS C MOMOLLbIO OMLuM
«n/c:meHaTb:6an.» (CM. gokymeHT «Petrol Plus. Pl1. TO»).

Ona npogomkeHnst paboTbl TAkOro Kollernbka npegycMoTpeHa (PyHKums obHyneHus pasmepa 06-
Cny>XuBaHus no Hemy. [ins aToro:
1. BbibepuTe B rmaBHOM MeHI0 nporpammbl NyHKT «CepBuc / PaboTa ¢ kaptamu / U3meHeHue
KapTbl KNMeHTa» 1 NOATBEPAMTE OnepaLmio, HaXxaB Ha KHOMKY .
2. Ha 3anpoc pugepa BctaBbTe KapTy. [lporpammMa Nnpomn3BedéT YTeHme KOLIEeNbKOoB, Nnocrne Ye-
ro OTKPOETCH OKHO, NPUMEpP KOTOPOro n3obpaxéH Ha Puc. 146.

¥ paboTa c kapToii: 4000000001 |
Nara Havana LefcTEMA KapTEI 2340310 v Diia
HaTa okoHYaHUA defcTemA kaper 110541
CocTosHuWe kapTel B patiore
F.nueH “Agal' 000
Lepstarens CagiHos M.k,
Kowenek, Ocrarak, OeepapatT Murapr Terywui nurur | Aara nocn.ogon.
1 Pui 3K -
TS =l sz 0.00 500,00 Wha | 10.00 1141410
3 1 457.00 20 000 000.00 2000.00 28.00 0341110

Derarok wa kapre 1 457,00 Ocraror Ha cuere 18 150.00 BperasHHer ke 000

|
BoccTaHoEASHHE CHETYMKS | MonaiHuTE | Crmcate BT

Puc. 146. OkHo BoccTaHOBNeHusi oBepapadTa kapTbl no JIC n nuameHeHms ocrtatka no K

3. BblbepuTe Kowenék kapTbl C NMMMUTHON CXEMOW, MO KOTOPOMY HEOGX0AMMO OBHYNUTL pas-
Mep 0BCNYXMBAHUS U HAXMWUTE Ha KHoMKy | BoccTaHoBNeHUe cueTumka |.
3HayeHue ocTaTka Nno BbIGpaHHOMY KOLLENbKY CTaHeT paBHbIM «0».




4.5.11.6.2 UN3meHeHUe pa3mMepos KoweslbKog Kapm

B aTOM Xe OkHe paboThbl C KapTol NPeayCMOTPEeHa BO3MOXHOCTb U3MEHEHWS Pa3MEPOB KOLLEMbKOB
KapTbl (OCTAaTKOB AniA KapT co cxemamu K 1 IMMUTOB Ans kapT co cxemamu JIC). 3Tn onepaumm BbINOHS-
I0TCA C MOMOLLbIO KHONOK | MononHuTk | 1| Cnncats |.

Mopsaok paboThl B 3TOM OKHE aHanorndeH oBbl4HONM paboTe C Kowerbkamn KapT, ONUCaHHOMN B
n. 4.5.10 Ha cTp. 121.

4.5.11.7 MNMepedaya kapmbi Opy20My KiiueHmy

Mpexge 4Yem nepepatb KapTy, ObiBWYylO B paboTe, ApyroMy KIMEHTY, CpaBHUTE MHGOPMALMIO Ha
kapTe v B Bl. PacxoxaeHna mexay HUMU MOryT ObITb BbI3BaHbl TEM, YTO HE BCE TpaH3aKLumM ¢ TepMMHanoB
no atomn kapTe nepenarel B OLl. B atom cnyyae nepen nepegayen kaptbl APYromMy KNMeHTy Heobxoammo
NPOBECTM MHKACCaLMI0 TEPMMHAMNOB U, €CNN UCNONb3YEeTCA MEXIMUTEHTHbLIN OOMEH, NONMy4nTb BCE TpaH3ak-
LUUKN OT CTOPOHHUX SMUTEHTOB. PacxoxaeHus Takke MoryT ObiTb CBA3aHbl U APYruMUK npuunHamm (cboun n
np.). [lo Tex nop, Noka BCe pacXOXAEeHUs He yCTpaHeHbl, NepefaBaTb KapTy APYroMy KMUEHTY Henb3s. B
cny4yae 3aTpyaHeHun obpallanTechb B CNyx0y TEXHUYECKON NOAOEPXKKN.

MpumeyaHus.

Mpu nepenave kapTbl APYroMy KINUEHTY CHUMAOTCS BCe 3anpeTbl Ha eé obcnyxusa-
HWe Ha TepMuHanax (cMm. n. 4.5.11.9, ctp. 137).

Mpu nepenaye kapTbl APYroMy KIMEHTY PEKOMEHAYETCA COCTaBUTb OTYET Mo KapTe.

Mepepayy kapTel OT OQHOMO KNMEHTa APYroMy MOXEeT OCYLEeCTBMATb TONbKO MOJb30-
BaTenb C YPOBHEM J0Mycka He Hke «AOMUHUCTPaTOP.

BHUMAHMUE!

Mpu n3bATUM KapTbl y Bnagenbua He 3abyabTe nepen pacyéToOM C HUMM CMNpPOCUTb
PIN-koa kapTbl. 3aMeHUTe cTapblii Kog BpeMeHHbIM, Hanpumep, 00000000.

I'Iepe,u,aqa KapTbl OT OAHOIO KIMMeHTa APYroMmy MOXeT OCYLLUEeCTBIIATbCA BPY4YHYIO U B aBTOMaTtn4e-
CKOM peXunme.

4.5.11.7.1 lNepedaya kapmbi Opy20My KIIUEHMY 8PYHHYH

MpumeyaHwme.

BblgaTe KapTy, Haxodswyloca B COCTOAHMM «He BblgaHa» € NpOnMUCaHHbIM Ha Hen
ID nueHTa, MOXHO TONbKO € NpeabasneHnem eé B OLL.

[ns nepepayv KapTbl APYroMy KIMEHTY BPYYHYIO BbIMOSHUTE crneayoLwme AeNCTBUS:

1. O6HynuTe nmelowmnecs Ha KapTe KOLLENbKU:
o OTKpouTe okHO npocmoTpa «KapTtbl/ KnueHTckue», B NneBol 4YactTu OkHa BbibepuTe
3anucb HYXXHOW KapTbl, Ha 3aknagke «Kowenbku» Bbibepute TpebyeMmbli KOWeEnEK u
HaXXMUTe Ha KHOMKY ;
o B OTKpbiBLIEMCA OkHe «CnucaTb» 3ajante pasMmep CnNucaHus U YMEHbLUEHUA
oBepapadTa, PaBHLIMI MaKCUMarbHLIM 3HAYEHUSIM, 1 HaXMUTE Ha kHonky | OK|.

2. [Oanee cnepyinTe ykasaHusM, BbIBOAMMbIM B OKHE COObLLEeHU pugepa:
o BCTaBbTe KapTy B puaep;
o BbIHbTE KapTy M3 puaepa.

3. OcrtaTok KolenbKa KapTbl NepenaéT Ha CHET KIMeHTa.

MpumeyaHue.

LWaru ¢ 1 no 3 BLINONHAKTCA TOMLKO ANA KapT, paboTatoLwux no cxemam K.

4. Ypanute Kowernbku c KapTbl. [Ona atoro Ha 3aknagke «Kowenbkny Bbl6epl/ITe 3anncb Ko-
wenbka U B rpynne KHOMOK «Kowenek» HaxMmute Ha KHOMKY Ypanutb | I'Iporpamma BblOacT
npeagynpexneHne o BO3SMOXHOCTU Halnnyna Ha KapTe HernpoOnHKacCUupoBaHHbIX TpaHSaKLI.I/IVI.

MpumeyaHue.

MpocmoTpeTb TpaH3akumyM Mo yAanéHHOMY KOLUerbKy MOXHO OyaeT TOnbko nocre
BblAayu KapTbl APYromy KnueHTy n gobaBneHust Ha Heé 3Toro xe Kowenbka. [po-
CMOTp  TpaH3akuuMm no  ydanéHHOMYy  KOWenbKy MNpPOM3BOAMTCS B OKHe
«KapTbl / KnueHTckue» Ha 3aknaake «Kowenbku» no kHonke | UcTopus kowenbka.




5. V3ameHuUTe coCTosIHME KapTbl:
o B NneBol YacTu okHa «KapTbl KNMMeHTCKue» BblibepuTe 3amnucb KapTbl M HAXMUTE Ha

KHOMKY CocTosiHume |,

O B OTKpbIBLUEMCA OKHE «A3MeHnTb cocTosiHMe KapTbl» 13 Bbinagakwuiero Crcka Bbl-
6€pVITe HOBO€E COCTOAHUE KapThbl «He BblgaHa» U HaXXMuTe Ha KHOMKY .

MpumeyaHus.

lMpu nepeBoae kapTbl B COCTOSHME «He BblgaHa» CHMMaKTCHA BCe 3anpeTbl Ha €€ 06-
CcnyxuBaHue Ha TepmuHanax (cm. n. 4.5.11.9, ctp. 137).

[onyckaetca nepeBof KkapTbl C 3anuCaHHbIM Ha Hen ID knueHTa B COCTOSIHWE
«He BblgaHa» 6e3 npeabssneHus eé B OL.

6. B cooTBeTCTBUM C yKaszaHWsIMW, OToOpakaemMbiMU B OKHE COOOLLEHUN puaepa, BbINONHUTE
cnegyrowine oencTeums:
o BCTaBbTe KapTy C COOTBETCTBYIOLLUM HOMEPOM B puaep;
O BbIHbTE KapTy U3 pugepa.
HoBoe cocTtosiHue kapThl oTobpasnTca B okHe «KapTbl - KnueHTckmne». MNocne npaBunibHO BbINOS-
HEHHbIX OEUCTBUN cocTosiHMe kapThbl B B[] ctaHeT «He BbigaHa». Takasa kapTa MOXET OblTb 3akpenseHa 3a
OPYrUM KITMEHTOM.

4.5.11.7.2 lNepedaya kapmbi Opy20My KIIUEHMY 8 agmoMamu4yeCKOM PeXUME

Mepenaya kapTbl OT OAHOIO KNMEHTa APYroMy B aBTOMATMYECKOM PEXNME MOXET OCYLLLECTBNATLCA:
e crnpenbsaBneHveM kapTol B OL;
e 0Oe3 npeabsBneHuns kapTol B OL.

MpumeyaHus:

Ecnu Ha kapTe nponucaH ID knveHTa nnu Ha Hen ecTb kowenék KPL, nepegats eé
APYroMy KIMEeHTY MOXHO TOSbKO C NpeAbsasnexnvem B OLJ.

KapTa He moxeT ObITb NepegaHa ApYroMy KIMeHTYy B CNeayoLmX Cryqasx:
e AN AaHHOW KapTbl CylecTBYOT Hepeanu3doBaHHble OC (B cocTtosiHum «CdopmmnpoBaHoO»
unun «OTnpasneHo») nnu HenpocpoyveHHsle OUJT;
e kapTa HaxoauTca B YC;
e  Ha KapTe ecTb kowenbkn K n / nnn AKPOL, ¢ oTpmuaTenbHbIM OCTaTKOM.

[na nepegayu kapTbl APYrOMY KNWEHTY BbINOMHUTE creayolme AeNCTBUS:
1. Bblbepute B rmaBHOM  MeHw  NyHKT  «KnueHTbl / ®upmbl / B pabote»  unu
«KnueHTbl / YacTtHble nuua / B paboTe» B 3aBUCMMOCTU OT TuMa KIneHTa.
2. B otkpbiBwemcs okHe (cMm. Puc. 82, ctp. 91) BbibepuTe 3annch KnmMeHTa.
3. Ha 3aknagke «KapTbl» BbiGepute 3anvucb kapTbl, KOTOPYD HeOOGXoAMMO nepeaaTb ApPYromy
KMWEHTY N HaXMUTE Ha KHOMKY . Mporpamma npousBedéT NPOBEPKY BO3MOXHOCTU
nepegaym kaptbl (CM. Bbiwe). Ecnn kapTy nepegaTb Henb3s, Ha akpaH OydeT BbiBegeHO Coob-
LLleHWe O NPUYNHE HEBO3MOXHOCTM Nepeaayn.



4. Ecnu kapTy nepeaaTh MOXHO, NPorpaMMa BbIAACT NpeaynpexaeHne 0 BO3MOXHOM Hanmuumm
Ha KapTe HenpOMHKACCMPOBaHHLIX TpaH3akLuii. Haxmute Ha kHonky | OK |, nocne yero Ha akpaHe
NosIBUTCS OKHO (cM. Puc. 147):

";f NepepaTs kKapTy N2 4000000308 = |D|ﬂ

rMpegtABNEHME KapTEl
| C npentagneHeam ;I
rHoBEIM BEnagenew
Pliprda |".-’-‘«E;Toc:Haﬁ're>:HHKa"3t’-‘n.D
Pupra | Wacios no |
rTEpEHECTH KOLWERKMK
Yenura | Fazriep | Mirar
I [Pusi 2,000.00 1,000.00 | =]
¥ [Honyral 0.00 20.00
v Yeonyraz 100.00 180.00
OK OTHEeHa |

Puc. 147. lNMepepayva KapTbl

5. B Bbinagatowem cnucke obnactn «lpegbsiBneHve kapTbl» B 3aBUCUMOCTM OT cnocoba ne-
pegaun kapTbl Boibepute «C npegbssneHvem» unn «bes npegbasneHnsy.
MpumeyaHue.

Ecnn Ha nepep,aBaeMOVI KapTe nponncaH ID knneHTa, B BbiNagaloLweM Crmncke 6y,u,eT
0T06pa)KaTbC$| Tonbko «C npegbAaBlieHNEM».

6. B obnactu «Hosblil Bnagenewy» HaxmuTe Ha kHomnky | @upma | unu [YactHoe nuuo |, nocne
Yero B OTKPbIBLUEMCS CNUCKe BbibepuTe HOBOro Bnagensua kapTbl. [laHHble 0 HOBOM BriagenbsLe
KapTbl 0TobpasaTca B nonsix «dvpmay» («HactHoe nuuoy).

7. Ecnv nepegaya npounsBoauTcs ¢ npegbasneHvem kapTtol B OLJ, B obnactu «[lepeHecTtn Ko-
LenbKM» YCTaHOBKOMN (briaroB OTMETbTe KOLUENbKW, KOTOpble HEOOXOOMMO COXPaHUTb Ha KapTe
nocne nepegayu. o ymonyaHuio Ana Bcex KolernbkoB hrary yctaHoBneHbl. Kowenbku, ans Ko-
TOpbIX CHATBI chrarn, 6yayT yaaneHb! ¢ KapTbl.

8. Ecnu nepepaya kapTbl nponssoantcsa 6e3 eé npeabsasneHus B OL, cHATb dnarv ¢ 3anucen
KowenbKkoB byaeT Henb3s. B aTtom cnyyae kapta 6ygeTt nepegaHa HOBOMY BfajesbLy CO BCemMu
Haxo4AWMMNCA Ha HElN KoLLefbKamu.

MpumeyaHus:

Ecnn Ha KapTe nocrne nepegayvyn CoxpaHAanTCcAa Haxogdlwmnecd Ha Hewn KoLenbKu, Y HO-
BOro Blnagesbla co34akTCA COOTBETCTBYHOLWMNE CHeTa, eClii OHU He ObInn 3aBefdEeHbI.
310 cnpaBensimBo AnA KoLwesbKoB, pa60Talou.|,|/|x Nno BCEM CXemMaM.

Mpu nepefaye KapTbl C HAXOAALLMMCS Ha Hel KoLeNbKoM, paboTalowmm Nno cxeme
3K, octatok no Hemy BO3BpalLaeTCA Ha CYET NpexHero Bnagenbua kapTbl. Mocne
nepefayu KapTbl NPOM3BOAUTCSA CNCAHUE CPELCTB C COOTBETCTBYIOLLErO CHETA HOBO-
ro Brafgernbla v nornorHeHWe KoLlenbka.

Mpn nepepaye kapTbl C HAXOAALWMMCHA Ha HEM KOLUENbKOM, paboTakLlumM no cxeme
OK®Ll, oH 0BGHynsieTcs, U OCTaToK MO HEMY BO3BpalLaeTCs Ha CYET NpPexHero Bna-
aenbla kapTbl. [locne nepegayn kapTbl KOWENEK He ByaeT NONOSHEH.

BHUMAHMUE!

OTKpbITble oBepapadThl MO KoLleNbkaM KapTbl COXpaHSTCA Npu eé nepenade. Y Ho-
BOro Briafenbla MOryT yBeNnMYMTbCS rpaHuUbl 0BepapadToB Mo COOTBETCTBYHOLIUM
cyeTam, a oBepapadTbl COOTBETCTBYIOLLMX CHYETOB AMUTEHTA He UaMeHATcA. MoaTomy
nepecyéTt oBepapadTa 3MUTEHTA AOIKEH ObiTb NPOU3BEAEH BPYUHYIO.

9. Ecnu Ha kapTe ecTb GOHYCHbI KOLLENEK, ero pasmep U BepXHsAsA rpaHuua MoryT GbiTb OBHY-
neHbl, ANa Yero HeobxoaMmo cHATb donar «BoHychkl». Mpu ycTaHoBRNEHHOM donare GoHycbl Ha
KapTe COXpaHATCS.



10. Haxmwute Ha KHOMKy ANsi noATBepXAeHns nepejayun kapTbl gpyromy Brnagensuy. Ans
OTMEHbI Nepefayn HaXXMuTe Ha KHOMKY .
Hanee, ecnu nepefada kapTbl NpoM3BoaMTCA C npeabasneHnem eé B OLf, cnepynite ykasaHusim,
BbIBOAUMbIM B OKHE COOOLLEeHW puaepa:
1. BcrasbTe KapTy B puaep.
2. BblHbTE KapTy 13 puaepa.
Mo 3aBeplLleHUN BbLINOMHEHUA oOnepauuMi C KapToM Ha 3KpaH OyaeT BbiBeAEHO COOoOLeHue:
«Kapma ycnewHo nepedaHa». Ha kapte 6yaet nsmeHéH ID knveHTa, n €€ 3anucb otobpasnTtcst B cnncke
KapT HOBOro BriagenbLa.

MpumeyaHue.

lMpocMoTpeTb TpaH3akuuu No yaané&HHOMY KOLUenbKy MOXHO OydeT TOnbko nocne
BblJa4n KapTbl APYroMy KNueHTy u gobasneHns Ha Heé 3Toro xe kowenbka. po-
CMOTPp  TpaH3akuMm no  ydanéHHOMY  KowernbKy Mpou3BOAUTCH B OKHe
«KapTbl / KnueHntckue» Ha 3aknagke «KowenbKku» no KHomnke | UcTopusa Kowenbka |

BHUMAHMUE!

B cnyyae Bo3HMKHOBEHUSA cHOEB NpM aBTOMaTUYECKOW Nepedaye kapTbl Apyromy Bna-
aenbuy Ha kapte u B B[l nsameHeHuin He npoudongét. daHHble 6yoyT npuBedeHbl B
nepeBoHa4anbHoe cocTosiHue. [porpamma Bblgact cooblieHme ¢ npocbbon obpaTUTb-
cs B cnykby TeXHMYECKOW NOAAEPKKU.

4.5.11.8 lNMpocmomp ucmopuu Kapm

[na npocmoTpa UCTopumn KapTbl BbINOMHUTE CrneayoLlime AenCTBus:
1. BbibepuTe B rmaBHOM MeHto NyHKT «KapTbl / KnueHTckue» unun Haxmmte KoMOrHauuo kna-
BULL + .
2. B neBon 4acTuM OTKpbIBLUErocsi OKHa BblbepuTe HOMEp KapTbl U OTKPOWTE 3aknagky
«UcTopusa» (cm. Puc. 148).

N ETE

Korna | Boanenew | CocToAHWe

1610 173331 [MAewacTap-0MN3" 340 B padore ﬂ

1611410 17333 He BbigaHa

22/0BA0 17:50:40  |“Adai' 340 B padore

15/06A10 154124  |“Adai 340 Fupra & HC

09/0BA0 151316 |“Adai' 340 B padore

07/0EA0 151435  |“Adair’ 340 Fupra & HC

26/0510 10:54:49  |"Adan' 340 B patiore

12/0510 18:37.05  ["Adai” 3A0 Fupra & HC

20709 15:37:00  ["Adan' 340 B padore

21/04/08 035614 |"Adan" 3480 JafinokMpoEaHa

21/04/08 09:53:49  |"Adai' 340 B padore

21/04/08 035127 |"Adan" 3480 JafinokWpoEaHa il
KorreHTapuit B AokupoBka No Tapugy Ana rpynnel

Oacngtan: MeaHosa M. M.
B nageney l Kowenetku l TeprauHank l MeTopua

Puc. 148. NMpocMOTp UCTOPUM COCTOSAHMA KapT
B 3aknagke otobpaxaloTcsa AaTbl U3MEHEeHNst COCTOSIHUS KapTbl NN CMEHbI €€ BnagenbLa.

4.5.11.9 YcmaHoeka | ommeHa 3anpema ob6cnyxueaHusi Kapmbl HA mepMUHaax

Mo ymonyaHuio obcnyxmBaHue KIMEHTCKUX KapT paspelueHo Ha Bcex TepmuHanax TO. lMpu Heob-
XOOMMOCTM MOXHO 3anpeTuTb 06CnyXnBaHue KapThbl KIMMEHTa Ha OTAENbHbIX TEPMUHANax, a B AanbHenwem
— BOCCTaHOBUTb.

[nsa yctaHOBKM / OTMEHbI 3anpeta obGCnyXMBaHUA KapTbl HA TepMUHanax, BbIMOMHUTE crieayLlime
JEencTBuUs:

1. Bbibepute B rmaBHOM MeHto NyHKT «KapTbl / KnueHTckue» unun Haxmmte KoMOrHauuo kna-

suw [Ctrl | +[B]

2. B oTkpbIBLIEMCS OKHE yCTaHOBMUTE Kypcop Ha Tpebyemown 3anncu KIMEHTCKOW KapThbl.



3. OrtkponTe 3aknagky «TepMuHanbly, BbIOEpUTE TEpMMHAIN, HA KOTOPOM 3anpelyaeTcsa o6-
CRyXUBaHWe KapTbl, U HAXMUTE Ha KHomky | 3anpeTuTk / PaspewnTs | (cm. Puc. 149).

T eprtHan ]
0001 00009 T epraudan M I;I
0002 00000 Teprunan M=2
0003 00003 TeprauHan M3 Fupra s HC
0004 00005 Teprunan M4 JanpeweHa

0005 00005 TeprauHan M5
0006 00007 Teprunan M6
0007 O000E T eprauHan M7 JanpeweHa
0o0g 00000 &

0003 00000 TeprauHan M9
0010 00003 10

0011 00000 TeprauHan M211

Janpeture/Paspewmre

Bnageney, l Kowenekm l TeprauHank l MeTopua

Puc. 149. 3aknagka «TepMmuHanbi» okHa «KapTbi»

HdanbHelnline [OencTBUMS aHanorMyHbl onepaumsiM, BbIMOMHAEMbIM NPW  YCTaHOBKe 3arnpe-
Ta / paspelueHuns obcnyxuBaHns npmbl Ha TepmuHanax (cMm. n. 4.4.7, ctp. 83).

Mpu ycTaHoBKe 3anpeTa, B 3anucu o TepMuHane B rpade cnpasa NosiBUTCS OTMeTKa «3anpeLyeHay,
a B crnucke kapT B ctonbue «CocTosiHue» NosiBUTCS 3HaK 0 (opaHxeBbli NpsAMOYronbHKK). Takue KapThbl
BkntoyatoTcs B YC npy dhopMmnpoBaHMmM KapTbl CTOM-NUCTa NWLWb A58 AaHHOTO TepMuHana.

MpumeyaHwme.

Ecnu gna duvpmel, koTopon npuHagnexut BelbpaHHas kapTta, paHee Obln ycTaHoOB-
neH 3anpet obcnyxuBaHust Ha TepmuHane (cMm. n. 4.4.7, ctp. 83), To 3anuchb O 3anpe-
Te 0b6cnyXnBaHWA KapTbl HA 3TOM TepMuHane GyaeT nomeveHa kak «Pupma B YC»
(cm. Puc. 149). lNMpu ycTaHoBKe 3anpeTa obCcnyxMBaHUs KapTbl HA 3TOM TEpMUHanNe no
KHOMKe |3al1peTVITb / PaspewunTb | B €ero 3anuMcum CcoxpaHuTCa  OTMeTKa
«®upma B YC». MNMpn oTMeHe 3anpeTta obcnyxuBaHus MpMbl Ha 3TOM TepMmuHarne,
3anpeT Ha obcnyXnBaHve KapTbl COXpaHMTCH, a B rpadpe cnpaBa nosiBATCA OTMeTKa
«3anpeLyeHar.

3anpetuTb oOCnyXuBaHWe KapTbl Ha TepMUHarNe MOXHO Takke B OKkHe «TepMUHanbI»
(cm. Puc. 174, ctp. 156) Ha 3aknagke «CepBuc / KapTbi». [lopsaok 4eCTBUN, OCYLLEeCTBASAEMbIX HA JaHHOW
3aknagke, aHanormyeH onmcaHHoOMy BblLLE.

4.5.11.10 Hdemanu3ayusi cocmosiHul kapm

[nsi ycTaHOBKM 3anpeToB Ha 06CnyXuBaHue KapT KnveHTa, B Cucmeme npefyCcMOTpPeHbl creayto-
wme ux coctosHusa (cm. n. 4.5.1, ctp. 93):
e «BUYCx;
e «bupma B YCx;
o «YTepaHay;
e  «3abnokupoBaHar.
B npouecce mHkaccauuyv TEPMUHANOB AaHHbIE O KMMEHTCKMX KapTax, HaxoAslmxcs B nobom u3
3TUX COCTOSIHWIA, NepeaalnTCsa Ha TEPMUHAN B COCTaBe YEPHOro crnucka.
Ecnu B OL| ons cocTosiHmMst kapThbl YCTAHOBIEHa AeTanu3auuns, To Npy nonbiTke 06cnyxuTtbes Ha TO
Mo KapTe, HaXOAsALENCs B CNUCKe 3anpeLlEHHbIX, Ha 3KpaHe TepMMHana nosiBUTCS COOOLLEHME C NPUYNHON
3anpeTa. CnNMcok BO3MOXHBIX AeTanu3auni (TEKCTOB COObLLEeHUA TepMmnHana) (opMnpyeTcs 1 peaakTupy-
etca B Ol (cm. n. 4.5.11.10.1). B cnyvae ecnu KnneHTCKasi kKapta NognexuT U3bATUI0 (HanpMMep, ecnu oHa
yTepsHa U Haxo4uTCst B PO3bICKE), TO Mpu NpeabsasneHnn eé€ Ha TO Ha TepMuHane neyataeTcs Yek U3bATuS
KapThbl.
Ecnu getannsauus coctosHMSA 3anpeLléHHON KapTbl He YCTaHaBnuMBanacb, TO Ha 3KpaH TepMuHana
BbIBOAMTCS TOMbKO OOHO M3 CrieayHLMX COOOLEHNN:
e «Kapta B UC» — 3anpeLyéHHas k obCcny>xmBaHuo KapTa;
e «®upma B YC» — 3anpeLLéHHas K 06cnyxnBaHmio pmpma.
YCTaHOBUTL peXuM AeTannsauum ans kapT KnnMeHTa MOXHO ABYMS cnocobamu:
e  3aJaHue geTtanusaumm ans BbibpaHHOW kapTbl knneHTa (cm. n. 4.5.11.10.2);



e  3aJaHuWe getanusaumm ansa Bcex kapT BblOpaHHOro knneHTa (cMm. n. 4.5.11.10.3, cTp. 141).

BHUMAHMUE!

Ecnu 3a kapTon 3akpennieHa getanusauusi, To Npy U3MEHEHUN e€ coCTOosHMS (Hanpu-
Mep — npu nepeBoge kapThbl M3 YC B padoty) (cm. n. 4.5.1, cTp. 93) 3akpennéHHas 3a
Hel geTanusaumsi coxpaHsietTcs. B aTom cnyyae B OKHE M3MEHEHUS COCTOSIHUS KapTbl
(cm. Puc. 88, cTp. 95) nosiBUTCA HAaNoOMUHaHWE O TOM, YTO 4SSl KapTbl yCTaHOBEHa Ae-
Tanusauusi.

45.11.10.1 Paboma co criuckom demarnu3sayut YC

YTt06bI ChOpMMpPOBATHL MM U3MEHUTL CNNCOK AeTanunsauun YC, BeiNnonHMTE cnegyowme AeicTBUS:
1. Beblbepute B rmaBHom meHto NyHKT «KapTbl / JeTtanu3auma YC». OTkpoeTcs OKHO CO ChnucC-
kom getanusaumi YC (cm. Puc. 150), roe 3anmcu, oTobpakaemble YEPHLIM LUPUGTOM, COOTBET-
CTBYIOT AeTanusaunsM COCTOSHUN, yCTaHaBNMBaeMbIiM MO yMon4aHuo. 3anucu, otobpaxaemblie
CUHUM LLIPUATOM, COOTBETCTBYIOT AeTanum3auunsam, Kotopble Job6aBneHbl Nofb3oBaTeNeM.

¥ ReTanuzayua 4L x|

[eTanuzaumrs
Kapra s HC a
Fupra s HC _I

Kapra & posticke Hzeare kapry
K.apra 2aAN0KMPOESHS

[ Meuarare yek uzBATHA

NotiaeTe M stdeHUTE

Haanre BhIiATi

Puc. 150. Cnucok petanusauun YC

MpumeyaHwme.

,EleTanmsau,mm, YCTaHOBJIE€HHbI€ MO YMOJI4YaHUIO, HeNnb3Aa USMEHUTb N yOannThb.

2. [Ons po6aBneHus HOBOW 3anucu B OKHe co cnuckom getanu3dauyun YC (cm. Puc. 150) Haxmm-
Te Ha kHonky | lo6aBuTb | OTkpoeTcsi okHo fobasnenHns getanusauum (cm. Puc. 151).

T
CoofiweHue: |FanTa B poseicke Mspare kaomy

OK | OTHeHa |

Puc. 151. OkHo go6aBneHusa geTanusauum

3. Beegute TekcT coobuweHunsa. MNMone «CoobuieHne» coctout us asyx 16-tm cMMBOMbHBIX 06-
nacrten BBoa, COOTBETCTBYIOLUX ABYM CTPOKaM TEPMUHANBHOIO COOBLLEHMS.
4. Ecnu Heobxoammo, yctaHoBuTe dnar «levatatb Yek U3bATUSI».

MpumeyaHwue.

Ecnu yctaHoBneH dnar «levaTtatb Yek n3bATUA», TO Npy npegbssneHun Ha TO kap-
Thbl, HAXOASLIENCS B PO3bICKe, TEPMUHAN HaneyaTaeT Yek e€ U3bATUHA, a Ha JKpaHe
0TOBpa3nTCs COOTBETCTBYIOLLUIA TEKCT coobleHuns (cm. Puc. 151).

5.  HaxmuTe Ha KHOMKy . B cnucke netanusaumin go6asuTcs HoBas 3anmce.

MpumeyaHwue.

Cnmncok getanusaumn YC (cm. Puc. 150) moxeTt copgepxaTtb He 6onee 16-tn fobas-
NEeHHbIX Nofb3oBaTenemM 3anucen.

C NOMOLLbIO KHOMKM MOXHO OTPEAaKTUPOBaTb TEKCT COOBLLEHUS N M3MEHUTb COCTOS-

Hue dpnara «lMeyaTtatb Yek n3bATMSA». OKHO M3MEHEHUS NapaMeTPOoB AeTanm3alnmn aHanormyHo okHy eé go-
6aBneHus (cm. Puc. 151). [ins yganeHus 3anucy o getannsauum M3 cnucka HaxkmMuTe Ha KHomMKy | YaanuTb

(cMm. Puc. 150).




BHUMAHMUE!

Mpn nameHeHuun / ynaneHun getanusaumm, BbibpaHHoW n3 cnucka (cm. Puc. 150), ums-
MeHsTCA / yaansaTcs geTanusaumMnm COCTOSIHMI BCEX KapT, ANs KOTOpbIX oHa Gbina
3agaHa.

45.11.10.2 3aldaHue | ommeHa Oemanu3auuu cOCMOSIHUS KITUeHMCKOU Kapmal

YCTaHOoBUTb / OTMEHUTb PEXNM AeTanu3auumn COCTOSHUS KIMEHTCKOM KapTbl MOXHO, BblOpaB B rnas-
HOM MEHI0 OOMH U3 CNeayoLLmMX NYHKTOB:
e «Kaptbl/ Bce»
«KapTtbl / KnueHTckuney;
«KnueHTbl / ®upwmbl / B paboTey;
«KnueHTbl / ®upmbl / JOMKHUKNY;
«KnueHTbl / YacTHble nuua / B paboTtey;
«KnueHTtbl / YacTHble nuua / JOMKHUKUY.
Ons 3agaHvsi / oTMeHbl feTanuM3auun COCTOSIHUSA KIMEHTCKOM KapTbl B OkHe «KapTbl - Bece»
(«KapTbl - KnneHTcKue») BLINONHUTE cnegylowmne JencTBus:
1. BblbepuTe B rnaBHOM MeHo NyHKT «KapTbl / Bece» («KapTbl / KnueHTckune).
2. B neBoii yacTtu okHa «KapTbl - Bce» («KapTtbl - KnueHTckune») (cm. Puc. 84, ctp. 92) Bbibe-
pUTE HY>KHYIO KITMEHTCKYIO KapTy.
3. OrtkponTe 3aknagky «Bnageneu» (cm. Puc. 152).

Ipyzononydarens “deca™ 000
Mokynarens “dyca' 000

MpurMEyaHWE
BAM kon
HeTanyzauua K.apTa B poskICKE |H3‘bmt. KapTy P | |

Weeara 08/07/11  Pupra e HC [no gorosopy]

NpUMeHnTE |

Puc. 152. ®parmeHT obnactu 3aknagku «Bnagenen» okHa «KapTbl - Bce»
(«KapTbl - KnueHTckne»)

4. Ha 3aknagke «Brageneu» HaxXmuTe Ha KHOMKY , pacnoroXeHHyo cnpasa OT UHAOP-
MaumoHHoro nons «fetanusaumay. OTKkpoeTcs OKHO Bblibopa AeTanusauuu, copepxallee cnu-
COK BO3MOXHbIX AeTanusauui, rae sanucb O Tekyllen getanusauuun Ans BblbpaHHON KapTbl Bbl-
aensietca ronyobim wpudtom (cm. Puc. 153).

";f Bribop AETAanM3aL MM ﬂ

HaseaHue
Kapra s HC ;I
FPupra s HC
Kapra & posbicke Wabare kapry
K.apra =aAN0KMPOEAHS

-

. Bwbop | Otvena | ¥

Puc. 153. Bbibop getanusauum

5. Ecnv HyXHO yCTaHOBUTb HOBYIO AeTanu3auuio, BbibepuTe €€ 13 Cnmcka v HaXkKMUTe Ha KHoM-
Ky | BblGop | B uHdopmaumnoHHom none «[eTanusaumsi» oTobpasnTtcs MHgpopMaums o BelbpaH-

Howv 3anucu (cMm. Puc. 152). [Ina oTMeHbl pexuma getanu3aumm BblbepuTe B CMUCKE TEKYLLYHO

JeTanu3aunio N HXXKMUTE Ha KHOMKY x MHdopmaLumoHHoe none «[Jetanusauusa» 04UCTUTCA.
6. B okHe 3aknagkum «Bnageneu» HaXmMuTe Ha KHOMKY . lMponsBeaéHHble yCTaHOBKM 3a-
KpenaTcsa 3a KapTon KnueHTa.
Ona 3agaHus / OTMEHbl JeTanu3auum COCTOSHUS KIMEHTCKOW KapTbl B OKHax «®Pupmbl (YacTHble
nuua) - B pabote» n «®upmbl (YacTHble nuua) - JOMKHUKNY BbINONHUTE Crieaylolmne 4eNCTBUS:
1. BblbepuTe B rmaBHOM MEHIO OOVH U3 CNEOYHOLNX NMYHKTOB:
o «KnueHtbl / ®Pupmbi / B paboTtey;
o «KnuneHTbl / ®upmbl / JOMKHUKNY;




o «KnuneHTbl / YacTHble nuua / B paboTey;

o «KnueHTtbl / YacTHble nuua / JOMKHUKUY.
2. B neBoii yacTtu okHa (Hanpumep — «®Pupmbl - B paboTte» (cm. Puc. 82, ctp. 91)) BbibepuTte
Tpebyemoro knveHTa.
3. OrtkponTte 3aknagky «Kaptbi» (cM. Puc. 154). B neBoM HKHEM yrny obnacTtu 3aknagkvi Hag
rpPynmnoin KHOMOK pacnosiokeHa MHOpMaLunoHHas obnacTb COCTOSIHUS BblOpaHHOW kapTbl, B KO-
Topon oTobpaxaeTcs eé Tekyllan aeTanusaums.

Nepxarens | Homep | CocroaHue | Bug,
4000000008 OcraHoBneHa KaueHTckan | PR

Pyaun k.11, 4000000017 YrepaHa Kauerrckaa i
IMuTpiowwn 1.8, 4000000025 B patiote Kauerrckaa
KuyueHko [1.4. 4000000085 B patiote KaueHrckan | |
KyueHko /1.4, 4000000082 | B patiote KaueHrckan 2 E
YepHasekuii [.M. 4000000200 YrepaHa ATI onepatop
Kosanes M.M. 4000000222 Mpocpoyera KaveHrckaa |

- BanpeT Ha TEpMUHaNax [ > zanper Ha aMuTenTax Bcero kapt: 7
J > Homep pupmbl Ha kapTe: 15

m%m;ma B POSbICKE Warvare kapry ->fIC ->3K

Wawbara 28/10/11 OcraHoeneHa no gare
Cozpate Boware I Nepxarens | CocTosHue |: Komenbku [epenaro

Puc. 154. 3aknapgka «KapTbl» OKHa cnuckKa KNMeHTOB

4. Ha 3aknagke «KapTbi» BbIGEPUTE HYXKHYIO KAPTY Y HAXKMUTE Ha KHOMKY . OTKpoeTCs OKHO
BblOOpa getanu3auum (cm. Puc. 153).

5. Bbibepute 13 cnucka HyxHyto getannsaumnio. Pabota B okHe Bbibopa geTanusauum onmcaHa
Bbiwe (cM. Puc. 153). lNocne 3agaHusa / OTMEHbl geTanusauunm, nNpousBefEHHblE U3MEHEHUsI
oTobpasATcsa B MHpopmaumoHHom obnactu (cm. Puc. 154).

BHUMAHMUE!

Ecnu Tekywasa getanusauus Obina ycTaHOBNEHa 3agaHmMeM A4S BCeX KapT BblIOpaHHO-
ro knveHta (cMm. n. 4.5.11.10.3, cTp. 141), TO €€ MOXHO U3MEHUTb ANs OTAENbHON Kap-
Tbl, HO OTMEHUTb 3Ty AeTanM3aLumio HEBO3MOXHO. B 3TOM criyyae npu HaxaTum KHOMKM

E NponCXoauT OTMEHa TOMbKO MHAMBUAYarbHbIX HAaCTPOEK pexuma AeTtanusauuu
no AaHHOW KapTe M BO3BpaT K MapamMeTpaM TeKyLlen rpyrnnoBor HaCTPOMKN ANis BCeX
KapT KrveHTa.

45.11.10.3 3adaHue | ommeHa demarnu3auyuu 0551 8cex Kapm KrueHma

Ona 3apgaHuda / OTMEeHbl geTanm3auuMm  Ons BCeX KapT BbIOpaHHOrO KMMeHTa B OKHax
«®upwmbl (YacTHble nuua) - B pabote» 1 «®upmbl (YacTHble nuua) - JOMKHMKNY BbINOMHUTE Creayto-
wme OencTeus:

1. BblbepuTe B rnaBHOM MEHIO OOVH U3 CNEAYHOLLUNX NMYHKTOB:

o «KnuneHTbl / ®Pupmbl / B paboTe»;

o «KnueHTbl / ®npmbl / JOMKHUKNY;

o «KnueHTbl / YacTHble nuua / B paboTey;

o «KnueHTbl / YacTHble nuua / JOMKHUKNY.
2. B nesoi yactu okHa (Hanpumep — «Pupmbl - B paboTte» (cm. Puc. 82, ctp. 91)) BuibepuTe
Tpebyemoro KnueHTa.
3. Ortkponte 3aknagky «daHHbie» (cMm. Puc. 52, cTp. 63).
4. BbinonHUTe OEWCTBUS, aHarorMyHble BbINOSHAEMbIM MpW 3adaHuu / oTMeHe AeTanusauuu
Ona oTaenbHOM kapTbl Ha 3aknagke «Bnapgeneu» okHa «Kaptbl- Bece» (cm.n.n. 4 —5,
cTp. 140).
5. B okHe 3aknagku «[aHHbie» (cM. Puc. 52, cTp. 63) HaxXMuUTe Ha KHOMKY . Mponssenén-
Hble YCTaHOBKWN AeTanunsaumm 3akpensitcs 3a BCeMu kapTaMmm BbIOPaHHOro KIMeHTa.



BHUMAHMUE!

Ecnu Tekywasa getanvsauns Ans HEKOTOPbIX KapT BblIOpaHHOro knueHTa Obina ycTa-
HOBMEeHa YCTaHOBMEHWEM WHAMBUAYaANbHbLIX HACTPOEK [AONnf  KaXdowW  KapThbl
(cm. n. 4.5.11.10.2, cTp. 140), TO Npun rpynnoBON HACTPOWKe (NpU U3MEHEHUN UMK yaa-
nieHun getanusaumm) oHa coxpaHseTcs Ans 3TUX KapT.

45.11.11 lMepeeod knuenmckol kapmsi u3z YC e cocmosiHue «llpocpoyeHa»

Cpok gewncteus nobon KnueHTckon kapTel B Cucmeme cocTaBnsieT 6 MecsueB C MOMEHTa nposefe-
HWSA nocnegHen onepauum ¢ Hew (cm. n. 4.5.7.1, ctp. 115). MNpu npeabasneHun kaptbl Ha TO TepmuHan
NpoBOAMT MPOBEPKY CpOKa €€ AEWCTBMA U, B Criydae ecnu oH UCTEK, obcnyxmBaHne He npomssogutcs. Mo
3TOM NpPUYUHE OTNagaeT HeobxoaAMMOCTb B Nepedaye Ha TepMUHarnbl AaHHbIX O KapTax, HaxOAsLWMXCH B CO-
CTOAHUAX 3anpeTa obcnyxmBaHus («B YC», «dupma B YC», «YTepsiHay, «3abnokmpoBaHa») 6onee 6-tn
mecsueB. [ina ymeHbleHusa pasmepa UC B Cucmeme npegycmMoTpeHa BO3MOXHOCTb NepeBoa Takmx KapT B
coctosHme «[lMpocpoyeHa». [JaHHble O KIMEHTCKMX KapTax, HaxoAsawuxcs B cocTostHum «lpocpoyeHar», He
nepepatotcs B coctaBe YC Ha TepMuHarnbl.
CocTosHue «[llpocpoyeHa» MOXHO YCTaHOBWUTb TOMbKO ANS TexX KapT, KoTopble HaxoasTes B YUC 6o-
nee 6 mecsaues (cMm. n. 4.5.1, cTp. 93) 1 AN KOTOPbIX HET Hepeanu3oBaHHbix O nnu OUJ.
C kapTamu, HaxogswWMMUCs B COCTOSIHUM «lpocpoyeHa», MOXHO NPOM3BOAMTL crefyolme aen-
CTBUS:
e  MPOCMOTP AaHHBbIX;
e 33aJaHue / OTMEeHa getanumsaumm CoCTosaHMS KapThl (cm. 4.5.11.10, cTp. 138);
e  yCTaHOBKa adpecCHbIX 3anpeToB (HanpuMep — agpecHbIn 3anpeT 0bcnyxXnBaHua Ha TepMu-
Hanax 4.5.11.9, cTp. 137).

MpumeyaHue.

®PyHKUMS YCTAHOBKM aJpecHbIX 3anpeToB npegycMoTpeHa And npeaoTBpalleHus
BO3MOXHOCTM ODOCNYyXMBaHUS KapT, HaxoOsaWMXCa B COCTOsHMM «llpocpoyeHar», Ha
TepMuHanax, Kotopble MO Kakum nubo npuynHam He MpPOWM3BOAAT MPOBEPKY CpOKa
aenctena kapT. KapTbl B cocTosiHum «lpocpoyeHay», Ans KOTOPbIX YCTaHOBMEHbI ad-
pecHble 3anpeThl, BKNOYATCS B agpecHbin YC.

MepeBoa kapTbl B cocTosiHMe «[lpocpoyeHa» NpouM3BOAUTCA B PYYHOM pexume (cm. n. 4.5.2.1,
cTp. 95).

BHUMAHMUE!

Ecnn agpecHble 3anpeTbl He YCTAHOBMEHbI M Ha TepMMHane OTKIYEeHa MnpoBepka
CpoKka OeNCTBUSA KIUEHTCKUX KapT (CM. AokyMmeHT «Petrol Plus. Pl1. TO»), TO KapTbl B
cocTosiHMM «[MpOCpOYEHBI» MOFYT OBCNYXUTbCS.

4.6 Tapudbl

Tapudbl 06CnyXnBaHNs KNMEHTOB NpeacTaBnsAlT cobor Tabnuuy, cogepxallyto CMUMCOK TEKYLLMX
LEH Ha ycnyru, a TaKke UCTOPUI0 UX U3MeHeHusi. Tapudbl co3gatTcs Ans TEPMUHANOB U KIMEHTOB U UC-
nonb3yTcst NPy (hopMUPOBaHNM OTHETOB. B 3aBUCMMOCTM OT CXEMbI OOCYXMBaHUSA ONA y4ETa TpaH3aKUMM
n copmMMpoBaHNs OTYETOB MOFYT WCMONb30BaTbCA Tapudbl 0OCNYyXMBaHMSA, OEWCTBYHOLIME HA MOMEHT
onnartbl Ha TepMuHane, NMbo MHANBMAYyanbHblE Tapndbl 0OCNyXNBaHWA KNeHToB B B[ (Tapudbl knneHTa).

MpumeyaHwue.

MmeeTca BO3MOXHOCTb HACTPOMKM KOoHurypaumm Cucmembl, B KOTOPOW NOAdepKu-
BaeTcs pabota c Tapudamu KpeauToBaHWA Ha TepmuHane. [aHHbIn yHKUMOHanN
nosBonsieT 3agaBaTb LEHbl Ha yCnyrn Ans KpeauTOBaHMSA KIMEHTOB Ha TepMuHane,
oTnu4yaroLwmxcs oT ueH gebeTa, BbIrpyxaTb AaHHble TapudOB KpeauToBaHWsA ANa KX
nepegayv Ha TepmuHan n obpabaTtbiBaTb TPaH3akuMM onepauui KpeautoBaHuUs K-
€HTOB NO 3TMM LeHaMm. HacTpoinka AaHHOW KOHMUrypaumu BbINONHSETCA cneunanu-
ctamu KomnaHuu.

4.6.1 Tapudbl Ha ycnyru Ha TepMuHanax

LleHbl Ha 0gHK 1 Te Xe ycnyrM Ha pasHbIX TepMUHanNax MoryT ObiTb pasnuyHbiMn. LieHbl B Tapudax
TepMMHana MoryT 3aHOCUTbCHA Kak Ha caMoM TepMuHarne u nepepasatbcd B OLL B npouecce mMHkaccauumm,
Tak 1 HenocpeacTBeHHo B OL.

YT06bI ChOopMMpOBaTL Tapud AnA TEPMUHANOB, BbINONHWUTE Crieaylolime AeNCTBUS:

1. BbibepuTe B rmaBHOM MeHI0 MyHKT « Tapudpbl / Tapudbl TepMUHaANOBy.



Ecnn 3anucu o Tapudax tepmmnHanoB He Gbinn 3aHeceHbl B B, oTkpoeTca okHO gobaBneHus, co-
aepxallee 2 nons: «HassaHue:» u «lpumedanume:». Ecnu 3anncu o Tapudax TepMUHanNoB ke 3aHOCUIUCh
B B[], oTkpoeTcs okHo (cM. Puc. 155).

";f Tapuibl TEPHMWHANDE - | ] | ﬂ
HazgaHwe
Tapusl :l Honyra | LleHa | Havano gefcTemqs
Pytini 1.00 [19/01/06 12:24:35 Iﬂ
Jonnape 28.30 119/M/06 1224:01
Yeyral 5.00 [19/01/08 12.24.52
Yeayra? 15.00 |19/01/08 12:24:58
Yeayrald 12.00 |19/01/086 12.25.02
Yeyrad 1550 |02/03/08 16:50:29
Fesepe 0.00 | 0/0./00 00:00.00
Pezeps 0.00 [01/01./00 00:00:00
Pezeps 0.00 [01/01./00 00:00:00
Yeyral 25.00 |02/03/08 16:50:41
Yeayrald 17.30 |02/03/08 16:50:54
Yemyrall 19.20 |02/03/08 16:51.00
Yeayrall 1254 |02/03/08 16:51:05
J Yomyral2 15.00 |02/03/08 16:51:14
Tosapl 0.00 {01/01/00 00:00:00 _|
Tosap2 0.00 | 0/0./00 00:00.00
Tosap3 0.00 {01/01/00 00:00:00
Yeayrah 12.00 |03/03/08 09:48.08
Yeayrab 32.00 |03/03/08 09:49:40
MpurEyaHkHe: Yeranognes: 13401/06 122435 PHENA
T apueT T apud Nany4eH ¢ TEpkMHaNa
HofaeuTe Mzt aEHHTE Haamme: Heegrs | Leizzs
Bhlittn U eHe l TepmmHank!
Puc. 155. OkHo «Tapudbl TepMruHanoB»
2. Ecnu tpebyetcsa BHecTu 3anmcb 0 nepBom Tapudpe, BBeguTe Ha3BaHne Tapuda 1 3anonHu-
Te, ecnum Tpe6yeTcs|, npunmevaHue. Haxmute Ha KHOMKY . BBegéHHoe HasBaHue Tapm*)a
0TOBpa3nTCs B NeBOW YacTW OKHA.
3. Ecnm Tpe6yeTC$| nobaBuTb 3anuck o eLlé ogHoM Tapwcbe, HaXXMuUTe Ha KHOMKY JobaBuTtb
B JIeBOM YacTu okHa. B OTKpbIBLLEMCA OKHE BBEeAUTE Ha3BaHue Tapmba 1 3anonHuTe, ecnn Tpe-
6yeT09|, npumMmevaHue. Haxmute Ha KHOMKY . BsegéHHoe Ha3BaHue Tapmcba 0To6paach;| B
neBOW 4YacTn OKHa.
Mo kHonke | YaanuTb | MOXHO yoanutb 3anmcu o Tapmbe, He 3aerI'IJ'IéHHOM HM 3a OOHUM TepMUHa-
JIOM.

Mo kHonke | UI3BMeHUTb | MOXXHO M3MEHUTL Ha3BaHWe Tapuda. [inga aToro:
1. YcTaHOBUTE KypcOp Ha Ha3BaHuW Tapuda, KoTopoe TpebyeTca M3MEHWUTb, U HaXMUTE Ha
KHOMKy | U3MeHUTB |.

2. B oTkpbBwemca OkHe «W3MeHUTb» BHecuTe HeoOXOAMMbIE W3MEHeHWs B MOonsX
«HassaHve:» n/unu «lpumeyaHme:» n HaxXMMTE Ha KHOMKY . N3meHéHHble AaHHble oTobpa-
3ATCS B NeBOW YacTu okHa « Tapudbl TepMUHaNoBy.
B npaBoui yactu okHa «Tapudpbl TepMUHANOBY» HaxoaaTcsa ABe 3aknagku: «LleHbi» (cM. npymep Ha
Puc. 155) n «TepMmuHanbl» (cM. npumep Ha Puc. 156).

E— ieixd

] HasgaHue

TepmmHan Nl |«
TepruHan M3 J
Tepmuran k4

T

= ==

Ll eHe l TeprauHank

Puc. 156. OkHo «Tapudbl TepMUHanNoBy, 3aknagka «TepMuHanbI»



Ha 3aknagke «LleHbI» 0TOGpaxkaeTcst CMMCOK BO3MOXHbIX TOBApOB U YCITyr, UX LieHa U MOMEHT (Jata
N BpeMsi) Hayana AencTBus AaHHOM LeHbl. Ha 3aknagke « TepMuHanbi» 0ToGpaXkaroTcs Ha3BaHUS 1 HoMepa
TEPMMHANOB, 3a KOTOPbIMW 3aKpennéH TekyLLMn Tapud.

BHUMAHMUE!

MomeHT Hauyana JencTBus LieHbl yYUTbiBaeTCs Npu obpaboTke TpaH3aKumn.

MpumeyaHue.

Ecnu koHdurypaumsa npuobpetéHHon Bamu Cucmembl nogaepxueaeT paboTy C Ta-
puchamn KpeguToBaHMs Ha TepmuHane, B OkHe «Tapudbl TepMUHaNoB»
(cm. Puc. 155, cTtp. 143) 6yayT pacnonoxeHol ABe 3aKnaaku, Ha KOTOPbIX BbINOMHSAET-
Csl pasfenbHoe ynpaBfeHue LeHamu ycnyr Ha TepmuHanax: «LleHbl (geberta)» u
«LleHbl (kpeauTa)». B atom cnydae, Ana kaxgoro Tapuda us cnmcka MoxHo byget
OTAEenbHO 3a4aTb LeHbl YCryr, KOTOpble MCMOMb3YTCS NPy BbINOMHEHUU Onepauuun
aebeT n ueHbl ycnyr, KOTOpble UCNOMb3YTCA NPU BbINOMHEHUW KPeaMTOBaHUS Ha
TepmuHane. MNMopsiaok paboTbl ¢ ueHamn aebeTta n kpeautTa o4MHaKOB.

[nsi no6aBneHnst HOBOWM LiEHbI Ha YCNYTy BbINOMHUTE CcrneayLme AeiCTBUS:
1. B nesow yactu okHa «Tapudbl TepMuHanoB» BbibepuTe 3anuck 0 Tpebyemom Tapude.
2. Ortkponte 3aknagky «LleHbl», Bbibepute 3anuck 06 ycnyre, LeHy KOTOPOM Hago U3MEHUTb, U
HaXXMWUTE Ha KHOMKY .
3. B oTkpbiBwemca okHe «[lo6aBUTL LeHy» (cM. Puc. 157) BBeguTe LeHy Ha ycnyry, MOMeHT
(oaty n Bpemsi) Hayana 4EeNCTBUA LiEHbl U HAXXMUTE Ha KHOMKY .

MpumeyaHue.

No6aBnTb UK U3MEHWUTb LIeHY Ha ycryry, Jata u Bpemsi KoTopoi 6yaeT coenaaarhb ¢
AaHHbIMK Yxe [06aBNeHHON LieHbl, Hemnb3s (Npu Takow NomMbITKE KHOMkKa B OKHe
pobaBneHns LeHbl CTaHeT HeaKTUBHON).

i
Pudnm
Ll eHa m

DNara Havana |1 £/04,/09 |1 214:43

OK | OTHEHa |

Puc. 157. AnanoroBoe OKHO gobaBneHus UeHbl Tapuda TepmMuHana

Mo kHonke |AcTopus | Ha 3aknagke «LleHbI» MOXHO NMPOCMOTPETb UCTOPMIO LeH ANsl BblGpaHHO
ycnyrv TekyLiero Tapvda, a Takke yaanutb Te Ui MHble U3MeHeHUs. TekyLmnin Tapud BbigensieTcs B UCTO-
PUK LileH CUHUM LLUPUGTOM, BCE OCTaslbHble — YEPHBIM.

4.6.2 Tapudbl KNMEeHTOB

Tapudbl KNMMEHTOB NCNOMb3YTCSA:

e  pu pacy€Tax C KIMeHTaMm 3a ycnyru, NpuobpeTEHHbIE NO KapTaM Ha TepMuUHarne, ecnu ob-
CNy>X1MBaHMe NPOUCX0ANNO M3 KoLwerbka, pabdoTatowero no cxeme JICI nnn 3K,

e npu paboTe B pexume NpsiMoro obcnyxmeaHus no tapudpy knueHta Ha online-TepmuHane
(cm. pokymeHT «Petrol Plus. Pri. OY (dononHeHue 1o modymo ONLINE)»;

e pKW NoAcYETEe CUrHambHOro M MHMOPMAaLMOHHOrO noporos (cwm. n. 4.4.6, ctp. 78) Ansa Ko-
LenbKkoB kapT, paboTtatowmx no cxemam JICI, JIMNUT m NCK.

3a KaxgpIM KITMEHTOM MOXeT ObITb 3akpennéH cson Tapud. Cosgarnite HeOOXo0ANMMOE KONMYECTBO
TapudoB ANs KIMEHTOB C YYETOM MHANBUAYATNBHbIX LIEH HA YCMyTri.

Tak Kak LieHbl Ha YCNyrn KNMEeHTCKUX TapngoB YacTo M3MEHSIKTCS, TO ANs aBToMaTu3auumn npouec-
ca n3MeHeHus LueH yaobHo co3gaTtb 6a30BbIn Tapud 1 3akpenuTb 3@ HAM KIMEHTCKMI. B 3TOM cny4dae LeHbl
Ha yCnyru KrnMeHTCKoro Tapuda ycTaHaBnuBalOTCA paBHbIMU LeHaM 6a30BOro tapuda unu meHblue ux Ha
BENWYMHY cknaku. Torga npy n3aMeHeHum LieH Ha ycnyr 6a3oBoro Tapyuda aBToMaTu4yeckn ¢ y4ETOM CKMOOK
OyoyT MEHATBLCA LieHbl Ha YCIyrn BCeX KIMEHTCKUX TapudoB, KOTOpble 3akpensieHbl 3a AaHHbIM 6a30BbiM
Tapudom.

Ba3oBbix TapMdoB MOXET ObITb HECKOILKO, U 32 KaXAbIM U3 HAX MOXHO 3aKpenuTb HeOrpaHUYeHHoe
KOMNYeCTBO KNMEHTCKMX TapudoB. ba3oBbii Tapug HY 3a KakuM TapudoM He 3aKkpennsaeTcs.

[na dopmmnpoBaHmna Tapuda KNMeHTOB BbIMOMHUTE cregylowme 0eNcTBuUS:

1. BbibepuTe B rmaBHOM MeHI0 NYHKT « Tapudbl / Tapudbl knueHToB». Ecnn 3anvcu o Tapu-
dax KnMMeHTOB He Obinn 3aHeceHbl B B[], BHavyane oTkpoeTcs OkHO JobaBneHus, cogepxallee




PyKOBO,EI,CTBO nonb3oBaTtensd

ofHo none — «HassaHue:». Ecnu 3anucm o Tapudgax nepecyéta yxe 3aHocunucs B B, oTkpo-
€TCs1 OKHO, B NIEBOW YacTu KOTOPOro otobpasaTtca Ha3BaHusa TapndoB 1 KHonku (cMm. Puc. 158).

Yowra | Uena | Jlara Havana
— [Pug 1.0000 (7. T2 a
—2_ igz — w , mm- S -m-
5  Tapupl emyra2 | 1471 0911709 16:44
5 Tapup 9030 —1 Ycura3 HoW0  Zomp7 13133
e e e i Ycnuad 10000 24/06/03 035449
S 1aes 3 Tosand 160000 070710 17:35:33
9 Tamp2 5300 | TosapS 17.0000 07707710 18:03:28
e ; Toeaps 18.0000 08707710 104751
b A =
Yenyral 1 27/0111 111752
e o Ycnurall 00000 | 01/01/00 00:00.00
A o 2 Yenyral2 20000 | 26706/07 111813
33 Tapviod 8 Tosapl 20.0000 1 26706707 12:02:31 _J
- 50 ;1&3 ] Toeap2 0.0000 201700 000000
52 [TEST4 _ [ LQMW R
S [Taouo 0 " Yomrab 00000 01701700 00.00.00
Yenyral3 0.0000 101701700 00:00:00
5 5 Yenyra 14 0.0000 |
Yenyra 15 0.0000 101701700 00:00:00
‘ TCM 0.0000 {
{ Au-95 14,0000
Heayra A 0.0000
Yeaura 16 0.0000
| 3noTeiit 0.0000
| Au-92 0.0000
Macao 1.0000
~| Turpic 0.0000
Nara yeranoexu 1041110 IB:SSMS
P f-> Gasoseit ThN CKMAKY B NPOUEHTax
Bazosbit Ba30ebil Llena 6asosan 39.0000
Hotasurs Wsmerre Unanime l Wcropun Il Aosasure I
Bty Basosbiit el Uere! | Pupmsl ] Yacthee nma J|

Puc. 158. NMpocmoTp TapucoB KNNEeHTOB

Tapudbl, 3aKkpennéHHble 3a KNMeHTaMmmn, oTobpaxarTcsa YEpPHbIM LBETOM. YaanuTb Takme Tapudbl
HEeBO3MOXHO. B kpanHem npaBom ctonbue oTobpaxaeTca npuaHak 6a3oBoro Tapuda unu Homep 6asoBoro
Tapuda, 3a KOTOpPbIM 3aKpennéH TeKyL N KINMEHTCKUIA Tapud.

2. Ecnu pobaBnsietcs nepBbii Tapud, B OTKPbIBLLUEMCS OKHE BBeAMTE Ha3BaHue Tapuda u

HaXXMWUTE Ha KHOMKY

3. Ecnu Ttpebyetcs J:I,OﬁaBl/ITb elwé oavH Tapud, HaXMuTe B JIEBOW 4acTU OKHA KHOMKY
m B oTkpbiBLLIEMCS OKHE BBeauTe Ha3BaHue Tapuda n HaXKMUTE Ha KHOMKY

Mporpamma npucBouT HOBOMY Tapudy cBOOOAHLIV nocredoBaTenbHbIn Homep B B[, HasaaHMe Ta-

puda otobpasuntcs B neBon Yactn okHa «Tapudbl knueHToB» (cM. Puc. 158). HoBbi Tapud BCcerga co-

30aéTcAa Kak 6a3oBbIN.

Mo kHonke | YAanuUTb | MOXHO yoannTtb 3anncb o Tapvlcbe, He 3aerl'IJ'IéHHOM 3a KIMMeHTamMu.

Mo kHonke

MA3MeHUTb | MOXXHO U3MEHNTb Ha3BaHue Tapuda.

BbicTpo HalTK 3annUck 0 Tapude MOXHO MO ero Has3BaHuio.
[ns noucka Tapuda No Ha3BaHWIO BLINOMHUTE cneayoLme AeNCTBUS:

1. B okHe «Tapudbl KINMEHTOB» HaXXMUTe Ha KHOI'IKy - (Mowuck Tapudpa). OTKpoeTCca OKHO
«lMownck Tapudpa» (cm. Puc. 159).

2. BseguTe nonHoe Ha3BaHME NN YacTb Ha3BaHWA Tapmcba.

:’;}. Mowck Tapuda

X

Hazsatue IT apuel
[ C yuetom pervctpa

0K | OTHeHa

Puc. 159. OkHo «IMouck Tapuda»

3. Bknounte conar «C yyeToM pernctpar, ecrnm pernctp UMeeT 3HauyeHue Ans noucka Hy>xHoM

3anuncu.

Cuctema «Petrol Plus»

‘ OnepaumnoHHbIN LEHTP ‘

Bepcus: 7.00.7.1 145/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



4. Haxmnte Ha KHOMKy . Mo okoOHYaHWM onepauun nomucka Ha akpaH OydeT BbiBeOeH chu-
COK 3anucei, COOTBETCTBYIOLLUX NapameTpam nomcka.
[nsa Bo3BpaTta k NONIHOMY CMMCKY Tapud OB OUMCTMTE none BBoAa «HasBaHue» N HaXXMUTe Ha KHOMKY

[na Toro 4tobbl 3akpenuTb Tapud 3a 6a30BbiM TapndOM, BLINOMAHUTE CneayloLine 4eNCTBUS:

1. BeblbepuTte Tpebyembin Tapud.

2.  Haxmute Ha KHOMKY .

3. B oTtkpbiBLLIEMCS OKHE BbIGEpPUTE Tapud, KOTOpbIN ByaeT ABNATLCA 6a30BbIM, U HAXXMUTE Ha
KHOMKY . Homep 6a3oBoro Tapuda otobpasutbcs cnpaBa OT Ha3BaHMs Tapuda.

B npaBoii 4acTM OkHa Haxogdatcs ueTblpe 3aknagku: «LeHbl», «Pupmbl», «HacTHble nuuay,
«Tapudbi». Ha 3aknagke «LleHbI» oToBpaXkaeTcst CIMCOK YCIyr, UX LeHa N MOMEHT (daTa n Bpems) Havana
OEeNCTBUS LieHbl, a Takke TUM U 3Ha4YeHne ckuaku. Ha 3aknagke «®upmbi» 1 «4acTHble nuua» otobpaxa-
IOTCS CMMCKM KITMEHTOB, 3a KOTOPbIMM 3akpennéH gaHHbi Tapud. Ha 3aknagke «Tapudbi» ans 6a3oBbix
TapndoB oTobpakaeTcs CNCOK CBA3aHHbIX C HAM TapndoB.

BHUMAHUE!
MoMeHT Hayana OenCTBUS LieHbl yYUTbIBAeTC Npu 06paboTke TpaH3aKuW.

YTtobbl 3aaaTh LeHy Ha ycnyry 6a3oBoro Tapuda, BbIMOMHUTE creayoLwme JENCTBUS:
1. BblbepuTe 3anucb o Tpebyemom 6a3zoBoM Tapuge.
2. Ha 3saknagke «LeHbI» (cm. Puc. 158) Bbibepute 3anuck 06 ycnyre, LieHy Ha KOTOpyto Tpeby-
€TCS UBMEHUTb, U HAXKMUTE Ha KHOMKY .
3. B oTkpbiBwemcs okHe «[Jo6aBUTL LeHy» (cM. Puc. 160) BBeauTe LieHy Ha ycnyry, MOMEHT
(oaty u Bpems) Havyana gencTeusa ueHbl. Ecnn Heobxooumo, BBeAUTE TEKCT KOMMEHTapus u
HaXXMUTEe Ha KHOMNKY .

U.EHaI‘iE.UI]DI]

Nara pasanal19/01111  [16:5549
Koraraesrapuiilo ykazarsio Megsenesa 0.

OK | OrMeHa |

Puc. 160. ilnanoroBoe oKHO fo6aBneHus LeHbl Tapuda KnMeHTa

MpumeyaHus:

1. B 3aBucumocTu oT ucnonb3yemon koHdpurypaumm Cucmembl B OLl moxeT nog-
OepXnBaTbCAa pasnuyHasg TOYHOCTb 3aJaHud LeH B Tapudax. B Tekywen sepcun OL
LieHy MOXHO 3afaTb.

2. [JdobaBuTb unun n3amMeHuTb LieHy Ha yCryry, MOMEHT Ha4ana AencTBust kotopon by-
AeT coBnagaTb C AaHHbIMK Yxe 00OaBNeHHOWM LeHbl, Henb3s (MpW Takon MonbiTke
KHOMKa W B OKHe 406aBneHus LeHbl CTaHeT HeaKTUBHOW).

BBenéHHble oaHHble 0TOOpasATca Ha 3aknagke «LleHbl». AHanornyHble 0eNCTBUSA BbINOMHUTE ANg
apyrux ycnyr Tapuda.
MpumeyaHue.

LleHy Ha ycnyry B Tapude, cBsisaHHOM ¢ 6a30BbIM TapudoM, 3aaaTb Helb3sl.

Ons Tapuda, ceszaHHoro ¢ 6a3oBbiM, Ha 3aknagke «LleHbl» oTobpaxaeTcs ueHa 6asoBoro Tapudga
C YY4ETOM 3a4aHHOIO 3HAYEHUS] CKUOKM.
YT106bl YCTAHOBUTL CKUAKY HA LIEHY YCNYIW, BbINOMHUTE Cneayolwme AeNCTBUS:
1. Bbibepute 3anuce o Tpebyemom Tapude B NIEBON HYacTU OKHa.




2. Ha 3zaknagke «LleHbl» BbibepuTe 3anmnck 06 ycnyre, ans KOTOpow TpebyeTcs yCcTaHOBUTb
CKUAKY, N HaXXMUTe Ha kHonky | Cknaka | Ha akpaH BbiBegeTcs 3anpoc (cM. Puc. 161).

£% NoGasuTe cruaky
MHemyra 3

OK | OrHena |

Puc. 161. AnanoroBoe OKHO ANfl BBOAA CKUOKN

3. B Bbinagatowem cnucke «Ckmgka» BblbepuTe TUM CKMAKU: B MPOLEHTax WM B €4MHMLAX
HaUMOHanNbHOW BanoThbl.

4. Beagute 3HayeHue ckugku. lNMporpamma npou3BefET pacyET HOBOW LeHbl. [pu HaxaTum
KnasuLn UNW LWeMNYKe NEBON KHOMKOM MbIuM B Ntobor obnactu okHa JobaBneHus cKuaku
3Ha4yeHVe HOBOW LieHbl 0ToOpasnTcs B none «Hosas LeHay.

5. HaxmuTe Ha KHOnKy . [na oTmeHbl 06aBNeHUs CKUOKM HAXXMUTE Ha KHOMKY .

MpumeyaHue.

KHonka | OK | HeakTuBHa B cneayowmnx criyvasx:
— eCrnn ycTaHoBMeHa CKuaka B npoueHTax, 1 npu atom eé pasmep npesbiwaet 100%;

— €Cnv yCTaHOBIieHa CKuaka B eduHMLAX HauWoHamnbHOW BamntoTbl, U Mpu 3TOM eé
pa3Mep MNpeBblllaeT NepBOHaYanbHylo LieHy, T.e. LeHy, Ha KOTOpylo ckuaka npeno-
cTaBnseTcs.

LleHa Ha ycnyry ¢ y4ETOM CKMAKM, TUN U BENUYMHA CKMAKM 0TOBpasAaTcs Ha 3aknagke «LleHbi».

[ns yoaneHns ycTaHOBNEHHOW Ha LLEeHY YCMYry CKUAKW BbINONHUTE Creaylolime AeNCTBUs:
1. Ha 3aknagke «LUeHbl» okHa «Tapudbl knueHToB» (cM. Puc. 158) Bbibepute 3anucb 06
ycnyre, Ans KOTOpown TpebyeTcs yaanuTb CKUAKY, U HAXKMUTE Ha KHOMKY .
2. B nome «Paswmep» okHa 3anpoca, uzobpaxéHHoro Ha Puc. 161, BMECTo yCTaHOBEHHOMO
3HAYEHWS CKUOKN BBEOWUTE HYNEBOE 3HA4YEeHWE N HaXKXMUTE Ha KHOMKY . lMporpamma BblgacT
3anpoc Ha noaTBepXKaeHNe AeNCTBUS.
3. TogTtBepauTe yoaneHne CKUOKW HaXaTUeM KHOMKK . [ns oTMeHbl yaaneHust HaxmnTe

Ha kHomky [ OTMmeHa |.

[MpocMmoTpeTb UCTOPUIO LieH ONs TeKyllen ycnyrmu MoxHo no kHonke | Uctopus | Tekywnin Tapud
BblAENSIETCA B UICTOPUM LIEH CUHUM LLUPUJPTOM, BCE OCTarnbHble — YEPHbIM.

4.7 Perncrpauus TO4KM o6CnyxmBaHus

Toukon obcnyxmeaHua (TO) HasbiBaeTCa NpeanpuaTve, NpeaocTaBnsolee onnavynBaemble c no-
MOLLIbIO KapT TOBapbl 1 ycnyru, 1 o06opyaoBaHHOE TEpMUHANaMu.
Peructpaunsa TO HaunHaeTcsa ¢ 3aHeceHus B B[] nHdbopmaumm o Hew:

BHUMAHUE!

Homepa TO B TepmMuHane HeobxoaMMo ycTaHaBnvMBaTb B COOTBETCTBUM C UX HOMEPOM
no b[.

BeibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / TOUYKM 06CNYKUBaAHNUAY» UM HAXMUTE KOM-
OuHauuo knasuw | Ctrl | + @ OTKpoeTcsa OKHO, B NIEBOW 4acTM KOTOPOro OTOOpaXkarTcsa HoMepa U Ha3Ba-

Husa TO.
1. Haxmwute B neBow YacTu OKHa KHOMKy | lo6aBuUThb |.

2. B nosBuBLIEMCS 3anpoce BBeauTe HOMep 1 HasBaHue TO 1 HaXXMUTe Ha KHOMKY . Mpo-
rpamMmmMa NpoBEpPUT 3HAaYEHNEe BBEAEHHOIO HOMepa Ha YHUKanbHocTb. Ecnn TO ¢ Takum HoMepom
B B[l HeT, To 3agaHHbI HOMep BMecTe ¢ Ha3BaHMeM TO oToGpa3ATcsa B OKHE.

3anucek TO nomevaeTcs KpacHbIM LIBETOM, NMOKa 3a HEW He 3aKkpensieHbl TepMUHAnbI.

Yaanute u3 b1 3anuce TO, ecnu 3a Hel He 3aKkpenneHbl TEPMUHArbl, MOXHO MO COOTBETCTBYIOLLEN

KHOMKe.

[nga nameHeHusa gaHHeix TO BbINONHUTE cnegylowve OeNcTBUS:

1. BbibepuTe B rMaBHOM MEHIO MYHKT «O6cnyxuBaHue / TOUKU 06CNYKUBaHUAY» UINN HAXMU-

Te KOMBVHaLMIO KNaBuLL +[0].

2. BbibepuTe 3anucb o Tpebyemoii TO.



3. Ha 3aknagke «[laHHble» BBeAUTE HOBble AaHHble TO N HAXXMUTE Ha KHOMKY .
4. TllogtBepaute BbiNonHeHve onepauun. HoBoe HasBaHue TO oToGpasuTca B NeBOW 4acTu
OKHa.

4.7.1 T[pynnbl ToYeK 06CNyXUBaHUA

Toukn obcnyxuBaHust No onpegenéHHOMy NPU3Haky, Harnpumep, TeppuTopuanbHOMY WU Mo Mpu-
HaANeXHOCTU BnagenbLly, NPOEKTY 1 T.4., MOryT OblTb 06beauHeHb! B rpynnbl. O6beanHeHne TO B rpynnbl
npeaocTaBnsieT BO3MOXHOCTb hOPMUPOBATL MO HUM OTYETEI. OaHa 1 Ta ke TO MOXeT BXOAUTb B pasHble
rpynnel, ecnu ata TO He BKMoYeHa B KpYr XoxaeHus (NoapobHO 0 Kpyrax xoxaeHus cMm. n. 4.9, ctp. 168).

YTto6bl cchopmupoBaTh rpynnbl TO, BeINONHUTE cnegytoLlime 0encTBUs:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / Fpynnbl TO».

B cnyyae ecnu rpynnbl ewé He ObinyM co3gaHbl, OTKPOETCS OKHO [o6aBreHus rpynn C nornem
«OnucaHne» anst BBoAa Has3BaHus rpynnbl. B cnyyae ecnu rpynnbl yxXe co3gaBanuncb, OTKPOETCH OKHO CO
cnuckom rpynn (cm. Puc. 162). B neBoi yactu okHa oTobpaxatotcst Has3BaHus rpynn TO, a B NnpaBown 4acTtu
— Homepa ¥ Ha3BaHus TO TekyLuen rpynmbl.

:i}frpynnbl TO =10 x|
: | O nucaHme
1 Nepeas N
_I TO He sakpenneHe!
-
. HodaeuTe |
BLIATH JofasuTe
Yaanure HarerTe - l TeprduHans! l T PYNNEI KAWEHT OB

Puc. 162. Pa6ouee okHO «Ipynnbl TO» ¢ ogHOM He3anosIHEHHON rpynnon

2. Ecnu pobasnsetca nepsas rpynna TO, BBeguTe onucaHue rpynnbl TO 1 HAXMWUTE Ha KHOM-
Ky . OTKpoeTcs OKHO, B NIEBOW YacTh KOToporo 6yaeTt otobpaxeHa aobasneHHas rpynna TO
(cm. npumep Ha Puc. 162).

3. Ecnu TpebyeTtca nobasutb ewé ogHy rpynny TO, HaxmnTe Ha KHOMKy | [Jo6aBUTBb | B NEBOWA
4acTu okHa. B OTKpbIBLUEMCS OKHe BBeAMTE onucaHue rpynnbl TO 1 HaxmuTe Ha kHomky | OK|.
MopsAakoBbIN HOMEP rpynne NPUCBOUTCA aBTOMaTUYECKN.

4. Ecnu TpebyeTcsa nameHuTb onucanue rpynnsl TO, BbiOepute Tpebyemyto rpynny u HaxmuTe
Ha KHOMKY B NEBOM YacTu OKHa. B oTkpbiBLIEMCS OKHE BBeAWTE HOBOE OnucaHue
rpynnbl TO 1 HaXMUTE Ha KHOMKY .

5. Ecnwu tpebyetcsa ynanutb rpynny TO, ycTaHoBMTE Kypcop Ha Tpebyemyto rpynny u HaxmumTe
Ha KHOMKY B NeBoWA YacTu okHa. MoaTBepanTe yoaneHue.

MpumeyaHue.

MoxHo yaanutb Tonbko Ty rpynny TO, 3a koTopon HeT 3akpennéHHbix TO.

Ons 3akpennenus (oTkpenneHuns) TO 3a rpynnon BeINOMHWUTE cnegyloLwme 4encTBus:

1. Bbibepute Tpebyemyto rpynny TO, oTkponTe 3aknagky «TO» M HaXmWTe B HEM Ha KHOMKY
Ho6aBuTtb (ecnu 3a rpynnon  yxe  3akpenneHol TO, KHOMKa  HasblBaeTcd
No6aBuTL/YaanuTs ).




2. Ortkpoetcsa okHo co cnuckom TO (cm. Puc. 163). B npaBom cTonbue aTtoro okHa otobpaxa-
etcs cnucok TO, 3akpennéHHbIn paHee 3a AaHHOMW rPYNMow.
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Puc. 163. OkHo pob6aBneHus / yaanexumsa TO 13 rpynnbl

3. [Onsa skntoyeHus / nckntodenHusa TO, nocrnegoBaTenbHO BbIOVMpasi HYXKHbIE 3anucu U3 Crmcka,
yCcTaHoBuTE / CHAMUTE COOTBETCTBYIOLUME UM MOMETKU MMM UCMONb3yATE rPynnoBblie onepaumun
(cm. n. 1.4, ctp. 15).
4. Tlo oKOH4YaHUM HOPMMPOBAHUSA CMIUCKA HAXKMUTE Ha KHOMKY . 3anucu o BbiIbpaHHbix TO
oTobpa3aTcs Ha 3aknagke « TO».

[ns otkpenneHust TO OT rpynnbl HaXMUTE Ha kHomky | [o6aBUTL/YAANUTL | U CHUMUTE OTMETKM

HanpoTtus oTkpennsembix TO (cM. Puc. 163). o OKOHYaHWM HAXMUTE Ha KHOMKY [ﬂ[
Mpynny TO MOXHO BKMOYUTE B KPYTr XoxaeHus (cm. n. 4.9, cTp. 168).

MpumeyaHue.

Ecnu rpynna TO 6GyaeT BktoYeHa B KPYr XOXAEHWs, 3anncb O Heit GyaeT nomedyeHa
KYPCUBOM.

Ans Toro yToGbl BKMHOUYUTE rpynny TO B KPYr XOXOEHUSI HAXMUTE Ha KHOMKY “ noaTeepauTe
onepauuto. HaseaHue rpynnbl TO oToGpasnTcs KypcBoM. Ons Toro YTo6bl UcknioumTb rpynny TO 13 kpyra

XOXOEHWS, eLé pa3 HaXMNUTE Ha KHOMKY 1 nogreepanTe onepauuto.

4.8 [MoproToBKa TepMMHana k pabore

TepmuHan — 3TO ynpaBnsieMoe OnepaTopoM 3NEKTPOHHOE YCTPOMCTBO, YCTAHOBIEHHOE B MyHKTE
obcnyxunBaHusl, Ha KOTOPOM MOTYT NMPOBOAUTLCH ONEepaLMn C UCMONMb30BaHNEM KIMEHTCKMX KapT.

4.8.1 3aHeceHue uHdopmauum o TepmuHane B b[j

Ons 3aHeceHus B B[l nHcdopmaumm o TepmuHanax, yctaHoBneHHblx Ha TO, BbIMONHUTE cneayoLme
aencTeuns:
1. BbibepuTe B rmaBHOM MeH0 NyHKT «O6cnyxunBaHue / O6opyaoBaHue / TepMuHanbI» unu
HaXXMUTE KOMBUHALMIO KNaBuLL +[D].
B cnyyae ecnu TepmuHanel ewé He 6binn gobaBneHbl, OTKPOETCA OKHO Jo6aBneHns TepMUHanos
(cm. Puc. 164). B cnyyae ecnu cBefeHuss 0 TepMmmHanax yxke AobaBnsinvcb, OTKPOETCH OKHO CO CMMCKOM
TepmuHanos (cM. Puc. 165).
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Puc. 164. OkHO fo6aBneHuss TepMUHaAnNoB

2. [Ona pobaBneHus nepBOro TepMuHana BBeAWTE HOMEpP TepMuHana, ero HassaHue, npu
HeobxoamMMocTK, BbibepuTe U3 Bbinadalowwero cnucka A3blk, Ha KOTopom OyayT oTobpaxaTbes



YCRYIM Ha auchnee TepMuHana, u HaxmuTe Ha kHorky | OK|. BeenéHHas uHdopmaums otobpa-
3UTCH B OkHe « TepMUHanbI».

MpumeyaHus.

1. TMpwu BbIGOpE A3bIKa «MO YMOMYaHWIO» U3 BbiNadaloLero Cnucka Ha TepMuHan ne-
penatTca Has3BaHWs YCIyr Ha OCHOBHOM si3blke (S13bIKE «MO YMOMYaHuto»). B aTom
cnyyae B 3anncu O TepMuHane B OkHe «TepMuHanbl» Ha 3aknagke «[aHHble»
(cm. Puc. 165) oTobpasutca nyctoe nofie  «A3blk  ycnyr» M B OKHE
«5A3bIK yenyr Ha TepMmuHanax» (cM. Puc. 192, ctp. 168) otobpasnTtcs nyctasa cTpoka
B cToNOUe «HA3bIK».

2. Ecnm B OLl He 3apaHa HM opHa ycnyra, TO B OkHe [0GaBfieHuNsi TepMWHamoB
oToBpaxkaeTcs A3bIK YCMYr «Mo YMOMYaHUIO».
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Puc. 165. OkHo «TepMUHanbl» ¢ Jo6aBNeHHOM 3aNUCbI0 O TepMUHane

LiseToBoe u rpadmyeckoe odopmMneHme 3anucen cnucka oTpaxeHo B npunoxeHun 1 B Tabn. 32 Ha
CTp. 223.

Kaxkgas 3anuck B NeBow 4acTu OKHa COOEPXMT HOMEpP U Ha3BaHWe TepMUHana, a Takke Homep TO,
3a KOTOPOW TEPMUHAI 3aKpPEnnéH.

B npaBoi 4yactu pacnonoXeHbl 3aknagku, KOfMYeCTBO U COCTaB KOTOPbIX 3aBUCUT OT NpUOOpeTéH-
HoW BaMu KoHdurypaumm. MMHMManbsHoe KonM4ecTBO 3aKnafok — LUECTb:

¢ «[aHHble» — napameTpbl TEpMUHANa;

e «TO» — 3akpenneHne TepMuHana 3a To4kon obcnyxmnsaHus (cm. n. 4.8.2, ctp. 152);

o «Tapudbi» — ynpaBneHue Tapucdamm TepmmHanos (cm. n. 4.8.4, ctp. 158);

e «Ycnyrm» — nepeveHb ycnyr, AOCTYMHbIX Anst ob6cnyxvMBaHusa Ha TepMmuHane (cwm. n. 4.8.3,
cTp. 156);

e «KapTbl» — ynpaBneHne kapTamu, 3akpennéHHbiMM 3a TepmuHanoMm (cm. nn. 4.8.5,
cTp. 158, n 4.8.6, ctp. 160);

e «CepBuc» — yctaHoBKa NpuBA30K PUPM, KapT, CMEH U AMUTEHTOB K TEpMUHaIy, a Takke
3anpeT Ha obcnyxmBaHue Ha HéMm (cMm. nn. 4.8.2, 4.8.7).

Ecnu 3a TepMmuMHanom He 3akpennéH Tapud, To 3anncb 0 HEM oToOpaxkaeTcsi 6rneaHbIM LBETOM,
Ha3BaHMe TepMUHana ¢ NPOCPOYEHHBIM CPOKOM MHKaccaumu otobpaxaeTca Ha 6enom doHe. Ecnn Tepmu-
Han He 3akpennéH 3a TO, 1o B rpade «TO» kpacHbIM LBeTOM oTobpaxaeTtca «0». KypcuBom BblgensaoTcA
HOMepa TepMMHaroB, KOTOpbIE B MPOLECCe MHKaccaumm npuHanu m3 trm-cpanna v 3arpy3unm B cebs npo-
rpammHoe obecneveHue, nogaepxusatowee paboty ¢ HCP (Y€pHbIM CUCKOM chrpm).



CocTtosiHne TepMmnHanoB MOXeT ObiTb «B paboTte» mnun «BpemeHHO He paboTtaeT». BpemeHHO He
paBoTaloLie TepMuHarsl 0TMeueHb! B NpaBoM ctonbue cnucka aHakom Wl (cunuit npsmoyronsHuk). Mo HUm
nHkaccaums He npoussoantca — OL| He nogroTaenuBaeT MHOPMaLMIO AN nepeaayn Ha 3T TepMUHansI.

N3meHeHune cocTtosiHua paboTel TepmuHana («B paboTte» nnu «BpemeHHo He paboTaeT») onmucaHo B
aokymeHTe «Petrol Plus. Pll. Ol (doronHeHue o ydaneHHOU UHKaccayuu)».

BHUMAHMUE!

Homepa TepmuHanoB Ha TO Heob6xoamMmo ycTaHaBnmBaTbh B COOTBETCTBUMU C MX HOME-
pom no B[.

HaTta pernctpauum tepmmHana B 61 Cucmemebi, nepnog n gata nocrnegHen nHkaccaumm BblopaHHo-
ro TepMuHana otobpaxawTcs nog Tabnuuen.

1. [na pno6aBneHns creaylolero TepMUHana HaxXmuTe Ha kHonky | [Jo6aBuTL |, pacnonoxe-
HYI0 B NNeBOM YacTu okHa. OTkpoeTcs OkHO fobaBneHns TepmuHanoB (cm. Puc. 164, ctp. 149).
2. B oTkpbiBLIEMCH OkHe «[lo6aBUTL» BBEAMTE Ha3BaHWe TepMuHana, HoMep, eCnn OH OTNu-
yaeTca OT HOMepa Mo yMon4yaHuio, Bbibepute, Nnpn HEOOBXOAMMOCTH, U3 BbiNadatloLLero cnmcka
A3bIK YCMYr U HaXMUTe . lMporpaMmma npomnsBedET NPOBEPKY Ha YHUKANbHOCTb BBEOEHHOIO
HOMepa TepMuHana n gobaeuT 3anmcb 0 HEm B B[.

Ypanernve u3 B[] 3anvucu o TepMuHane, €cnv 3a HAM He 3aKkpenfieHbl YCryrn U cnyxebHble KapTbl,

npon3BoaAnNTCA NO KHOMKe Ypanutb |
Ha 3aknagke «[laHHble» U3MeHuTe npu HeobxoQMMOCTM Ha3BaHUS TepMunHana, Teﬂe(bOHa ana cea-

31 C BblIOpaHHbIM TepMuHanom no mogemy. o kHomke (BblbpaTb s3bIK ycnyr Ans TepMuHana) B OT-
KpbiBLLEMCS okHe «Bblbop sA3bika yenyr» (cMm. Puc. 166) BbibepuTte s3blK, Ha KOTOPOM AOMXKHbI O0TOBpa-
XKaTbCH yCryrn Ha gucnnee TepMuHana n HaxmuTe Ha KHomky | Bblbop | HasBaHue a3bika oTobpasuTcsa B

none «HAsblk ycnyr». o KHomnke (OTkpenuTb S3bIK YCIyr OT TepMUHana) NpoM3BOAUTCA OTKpenseHue
A3blka OT TepMuHana. Bce naMeHeHusi, BHeCEHHble Ha 3aknagke «[aHHble», COXPaHSATCA Nocne HaxaTus

Ha kHonky [ OK
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Puc. 166. OkHo «BbiGop s3bika ycnyr»

MpumeyaHwue.

Ecnu s3bik He BblIbpaH Mnu oTKpennéH oT TepMmuHana, otobpaxaeTcs nycroe none
«FA3bIK yCnyr» 1 UCNOMb3yeTCs A3bIK «MO YMOMYaHUO».

®nar «[03BOH Ha TeEpMMHAN» — aKTMBMU3MPYETCS TONbKO MOCMe BBOAA HOMepa B Mone
«TenedoH / Mogem» (none AOCTYNHO Mpu NOAKMHOYEHHOM KOMMeEpYecKoM Moayne «YaaneHHash MHKacca-
Luusi») — onpeaensieT CTOPOHY, OCYLLECTBIIAILWY coeguHeHne. dnar B 3TOM none onpeaensieT, YTo UHK-
unatopom coeauHeHust sensetca OLL.

Ha 3aknagke «[aHHble» Takke oToOpakaeTcsi crnegywoulasi Hpopmaunust 0 TepMuHane: Mogerb
TepMuHana, TUn u Bepcus NporpaMmMHoro obecnevyeHus (NPUNOXeHst), 3arpy>xeHHoro B TepMuHan. 91a uH-
dopmaLmsa NpuHMMaeTecsl ¢ TepMUHana B npoLecce yaanéHHoM nHkaccaumm.

MpumeyaHue.

Hannuve ¢yHKUMM yOanéHHOM WMHKaccauun 3aBUCUMT OT KoHdurypaumm Cucmembi,
npuobpeTEHHON BaMu.

HaHHble, cogepxawmecs B none «Konnyectso amuteHToB B YC» 1 «Konuuecteo kapT B YC» nony-
yatTcs B npouecce NogroToBKU K NocrnegHen nHkaccauum. Ha oCHoOBaHUM 3TUX AaHHbLIX U pa3MepoB Nams-
T, OTBEAEHHON Ans 3arpy3kn YC, paccumTbiBaeTcs ocTaBlieecs cBobogHoe Mmecto ansa UC (B npoueHTax).

MpumeyaHue.

[daHHble B ykasaHHbIX nonsx 6yayT COOTBETCTBOBATb pearbHbIM MOCHe NpoBeAeHus
nepBoV yAanéHHOW MHKaccaumMm TepMuHana.




Kputuyeckue 3HaveHunss B npoueHtax ansg YC 3agatoTca nponsBonbHO. Mo yMOnYaHUIo OHW paBHbI
10%. OHu ncnonb3yTes B npouecce NOAroTOBKM UMHKaccaumn no mogemy. NporpaMmma paccymTbiBaeT, Ka-
Kor 06bem namaTn TepMmuHana Tpebyetca anga 3arpysku UC, n cpaBHMBaeT ero co cBOBOAHOM NamMAThIO.

Ecnu cBobogHasa namate TepMmuHana anga 3arpy3km YC OoCTUrHET 3adaHHbIX KPUTUYECKUX 3Haye-
HWIA, TO B COOOLLEHUN O KOMNMYecTBe CHOPMMPOBAHHBIX halifnoB 3anmMcb O TepMuHane 6yaet otobpaxarbes
BenbiM LBEeTOM Ha kpacHoMm doHe (cMm. gokymeHT «Petrol Plus. Pl1.OL (GononHeHue no ydaneHHOU UHKac-
cayuuy)y).

[ns npocmoTpa nepeyHs gaT NpoBEAEHUS MHKaccauuii BbIDpaHHOIo TepMyHana yCcTaHOBUTE Kypcop
B CMICKEe TEPMUHANOB Ha HYXHOW 3annUCK U HaXKMUTE Ha kHonky | McTopusa uHKaccaumi |.

MpumeyaHue.

[aTta n Bpemsi MHKaccaumm TepmuHana OOHOBNATCA Bcerga, kak npu npuéme
trm- 1 snd-dannos, Tak 1 npu npnéme in-cpannos.

TepmuHansbl, y KOTOPbIX NPEBbILEH CPOK MHKaccaLmu, oTobpaxatTcs B CNUCKE KPAacHbIM LIBETOM Ha
6enom coHe.

Cnncok NpUHATBIX, HO He 06paboTaHHbIX TPaH3aKLUUIA, CROPMUPOBAHHBIX HA TEKYLLEM TEPMUHAreE, a
TakKe CreHepupOBaHHbIX TPaH3aKUWA, MOXHO MPOCMOTPETL, HaXaB Ha KHOMKY . OTkpoeTcs
OKHO 3aJaHusi nepuoga NPOCMoTpa, B KOTOPOM MO YMOMYaHWo npeanaratoTcs gaTbl Havana — OKOHYaHus
npeablayLero kaneHapHoro Mecsua.

3afante NHTEPECYIOLWMIN Nepnoa 1 HaXMUTE Ha KHOMKY . OTKpoeTCs OKHO CO CMMUCKOM CO3[aH-
HbIX Ha JaHHOM TepMuHare TpaH3aKUmMi 3a ykasaHHbIN nepuog.

i
Hara / Bpera [ Cyrdtda Sa UTo l Cyrdrda Yerd l K.apTa [
00006 134534 [1.00 211.00 3| 400000000 DgcaykmBaHHe |ﬂ
0/01/06 134054 300 3300 EIENINNNNNN] [ SCnyKHBaHUE
0/00/06 11:3715 20000700 1120000700 14000000202 [0
KomeecTen TpaHsakumMi 3 Tpatzakums: Kpegur EEIE -2 KpagnT
. P - KOS -k peBer
Otkuna: MeHeparopor TpaHZakLME B |

Puc. 167. OKHO npocMoOTpa TpaH3aKUui No TepMUHany

CneBa B HWKHEN 4acTu OKHa BbIBOOUTCA MHGOPMAaLMS O KONMYECTBE TPaH3aKLMIA U O TOM, rae aTu
TpaH3akumm Obiniv copMMPOBaHbI.

Ecnu B none «Otkyga» mMHdopMauus He oTobpaxaeTcsd, 9TO O3Ha4yaeT, YTO TpaH3akuus Obina
cdopmMmmpoBaHa B 6onee cTapbix BEPCUSIX, U ONPeaenuTb UCTOYHWK NOSy4YEeHNs] HEBO3MOXHO.

4.8.1.1 Copmupoeka crucka mepmMuHasioe

CopTupoBKa 3anuceli B cTonbule cnncka NpoM3BoANTCS LLLENYKOM JIEBON KHOMKOW MbILLM NO 3arofnos-
Ky ctonobua.
B okHe «TepmuHanbl» COpTMPOBKA B NOpsSAKe BO3pacTaHUMs HOMEPOB MpeycMOTpeHa no cTonob-
uam:
e «No» — Homep TepMuHana;
e  «TO» — HOMEp TOYKM OBCNYKNBAHWUS.

4.8.2 3akpenneHue TepmuHana 3a TO

TepmuHanel 3akpennstotca B B[] 3a TO, Ha KOTOPOW OHW YCTaHOBMEHbI.

3akpenneHne MOXHO BbINOMNHUTL B okHe «ObcnyxunBaHune / O6opyaoBaHue / TepMmuHanbi» Ha 3a-
knagke «TO» No KHomnke . Mo kHonke MOXHO B cnncok TO fo6aBuTb HOBYIO U 3aKpe-
NUTb 32 Hel TepmuHan. 3akpenuTb TepmuHan 3a TO MOXHO Takke B OkHe «TOYKM OGCHY>KUBaHUA»
(«ObcnyxuBaHue / Toukm obcnyxuBaHus»). [Ona a3Toro Bbibepute B [MaBHOM MEHK  MYHKT
«OBcnyxuBaHve / TOUKM OBCNYXMBaHMA» UMW HaxmuTe komBuHaumio knaeuw [Ctrl]+[O] n oTkpoitte
3aknagky «TepMuHanbIy.

MpumeyaHwue.

Mpu pobaeneHun TO B okHe «O6GcnyxuBaHue / O6opyaoBaHue / TepMUHanbiy,
TepMuHan 3akpennsietcst 3a aton TO aBToMaTU4eCKu.




PyKOBO,EI,CTBO nonb3oBaTtensd

B cnyvae ecnu TepmuHanbl He 3akpennanuck 3a TO, saknagka 6ydeT nmeTb crneaylowuvin Bug
(cm. Puc. 168):

JTD‘-IKM obCnysMBaHHA o ]
M2 [ HazeaHue
1 Touka oBCNy#MEaHWA M1 :I

2 Todka ofcnysmeana M2
14 T ouka oBCAyRHESHWA MEd ]

3anucel He HalldeHo

CoznaHa 05/04/06 HofiaenTe | CeofioaHe!H

Bbiidti Nofagure Ynamre

D aHHEE l

Puc. 168. Bug okHa «Toukn o6CnyXMBaHUA» ¢ NyCTOM 3aknagkon «TepMuHanbI»

B cnyyae ecnn 3a TO 6binn 3aKkpenneHbl TepMyHansl, 3aknagka « TepmuHanbl» OyaeT umeTb crie-
aywowmnn Bug (cm. Prc. 169):

JTD"-IKM obCnyMMBaHKA -10] =l
Ne | Hassatue Me | HazeaHue | Dara  |Nara nocasgred vk accaumm
1 AJC2h N 1 [Tepturan M 28/09/05 09/04/09 ]
2 2 a |8 26/02/07 He WHk accHpoEancA
3 3 9 4 28/02/07 He vHkaccHposanca
4 4 21 |[TepriuHan 21 22/0/08 He WHk accHpoEancA
5 5 24 |TepriuHan 24 23/01/08 He WHk accHpoEancA
E A3C-E
7 7
g TO N8
9 TO 3
10 |[TO10
11 11
12 TO rioEH Puptbl
13 |[TO13
14  [TOA
15 A3C136
16 [TO20 _I

[
JakpenneHa onepatopckad kapra 4000000047

Dosaeure | CenGogHei | OcenGoamre

BhiAt | Hotaeure Haanime | T l T epmuHansi

Puc. 169. Bua okHa «Touyku obcnyXmMBaHusi» ¢ 3anofiHeHHOW 3aknaakon «TepMmuHanbI»

3anucu TO, 3a KOTOPbIMU HE 3aKpensieHbl TEpMUHanbl, 0TOBpaXatTCa KpacHbIM LBETOM, 3anucu o
TepMuHanax, 3a KOTOpbIMWU He 3akpenneHbl Tapudsbl, Takke oTobpaXkaloTCs KpacHbIM LIBETOM.
Hwxe onucaHo gobaBneHne TepMuHana u3 okHa «O6cnyxuBaHue / To4Ku o6CnyXNMBaHUAY:
1. Bbibepute TO, 3a koTOpON TpebyeTcHa 3akpenuTb TepMUHan.
2. OrtkponTe 3aknagky «TepMuHanbi».
3a TO MOXHO 3aKkpenuTb kak TepMmuHarn, nHdopmaums 0 KOTopoM ecTb B B[] (CywiecTBytowmn tep-
MWHan), Tak n gobaBuTb HOBbIN TepmuHan. [Ons gobasneHuMs HOBOrO TepMmHana MCMnonb3yeTcs KHomMka
, AN 3aKpennieHns CyLLeCTBytoLlero — kHonka [ CBo60aHbIN |.
Ecnn gobaensietcsa nepBbli TepMuHan, 3akpennsembin 3a TO, okHo gobaBrneHust UMeeT BUA Takowm
Xe, Kak n npu gobasneHunn us okHa « TepmuHanbi» (cm. Puc. 164, ctp. 149).

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 153/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
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Ecnn 3a TO yxe ecTb 3akpennéHHbld TepMuHan, OKHO fobaBneHus umeeT BuA, NOKa3aHHbIN
Ha Puc. 170, npu aToM NpeaocTaBnseTcs BO3MOXHOCTb J06aBUTb U NpuBssaTb kK TO TepMuHan ¢ AaHHbIMNA,
aHanorM4yHbIM1 JaHHbIM yxXe 3akpennéHHoro 3a TO TepmuHana (ycnyru, Tapud). TepMuHan, HaCTPOMKK KO-
Toporo 6yayT nepeHeceHbl Ha BHOBb JobaBnsiemblv, OyaeT cuntatbeca 6a30BbIM.

™| no6aEHTE x|
Hnmep:|24

Hazeanue: T epriinan 24

ik yonyr] AHraMicku =
V¥ Mcnonesosare 633080 TepMyHan
HasBaHue SasoB0ro TeprUHana

ooog |
TepMHHanl o | oo |

Puc. 170. QuanoroBoe OKHO fob6aBneHns TepMmnHarna ¢ BO3MOXHOCTbIO BblOoopa
6a3oBoro TepMmmuHana

Ha kHonky |[do6aBuTb| B oTkpbiBlLEMCA OkHe pobaBneHus BBeAUTE HOMEP, Ha3BaHue
TepMuHana; npu Heobxo4MMOCTH, BbIbepuTe M3 BbiNadarollero cnucka Tpedyembln A3biK yCnyr
UM OCTaBbTe A3bIK YCNYr «MNO YMOMYaHWO» (aHanorm4yHo AobaBneHvtio TepMuHana M3 OKHa
«TepmuHanbl»), yctaHoBute pnar «Mcnonb3oBaTe 6a30BbIN TEPMUHAMN», HAXXMUTE Ha KHOMKY
[Tepmunan |

4. OTKpoeTcsi OkHO «BbiGop TepmuHana» (cMm. Puc. 171). Boibepute B HEM TepMUHan, KOTO-
pbii bygeT 6a3oBbiM s 4o6aBNAeMOoro TepMmHana, U HaXkKMUTe Ha KHOMKY .

3. Ecnm Tpe6%eTc;| 3akpenuTb 3a TO TepMuHan, MHdopMauun 0 KOTOpoM HeT B B[], HaxmuTe

x
M2 [ HazBaHue [ Nara
H H 220207 .
Fi Fi 26402407
11 TeptauHan M1l 15/03/07 |

Brioop Tapidel OTHEHa |

Puc. 171. OkHo BbIGOpa 6a3oBoro TepMmuHana

HassaHne 6asoBoro TepMuHana oTtobpasvTcA B OAQHOMMEHHOM Mofie B OkHe JAobasreHus.
HaxxmunTe akTMBM3MPOBAaBLLYIOCA NOCHE 3anofiHEHUS BCeX MOSeN KHOMKY . 3anucb o Tepmu-
Hane go6asutca B B[] u oTobpasnTcsa Ha 3aknagke « TepMuHanbiy.

5. Ecnu tpebyetca 3akpenuTtb 3a TO pgobaeBneHHbin B B[l TepmuHan, HaxXmuTe Ha KHOMKY
, OTKPOETCH OKHO CO CMNWCKOM CBODBOAHBbIX TEPMMHAmNoB (T.e. TEPMUHANOB, He
3aKpennéHHblx HU 3a ogHou TO), aHanornmyHoe okHy Ha Puc. 171. Bbibepute Tpebyembin
TEpPMUHAN M HaXMuTe Ha KHOMKY . 3anncb 0 TepmuHane oTobpasuTcst Ha 3aknagke

«TepMUHanbI».
6. Ecnu tpebyetca oTkpenutb TepmuHan oT TO, HaxmuTe Ha KHornky | OcBo6oaunTb |.

MpumeyaHue.

I'IpM nobaBneHumn TeEPMUHANaA C nCnosb3oBaHUNEM ©as3oBoro TepMuHana HaCTpOVIKa
A3blka ycnyr 6asoBoro TepMnHana He nepeHocnTcAa BMmecTte C oCTalibHbIMU HaCTpOIZ-
Kamun Ha gobaBnsieMbIn TEPMUHarn. AsbIk ycnyr Bbl6|/|paeTCF| AONONHUTENbHO.
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4.8.2.1 YcmaHoeka | cHamue 3anpemoe obcnyxueaHusi pupM Ha mepmMuHase

YcTaHoBUTL / CHATbL 3anpeT Ha obcnyxuBaHne pMpMbl Ha TEPMUHANe MOXHO B OkHe «TepMUHanbI»
(«ObcnyxusaHue / ObopyaosaHue / TepmuHanbl») Ha 3aknagke «Cepsuc / ®upmbl» (cMm. Puc. 172), a
Takke B okHax «KnueHTbl / ®upmbl - B pabote (JomkHukn)», «KnueHTtbl / YacTHble nuua - B paboTte
(AormKHUKN)».

HazEaHue [ [NpuEaska l
|rasaz Ecte |;|
"Aemakar’ OO0 Ecte
"fEMakarAaHWA Boara-MHenp 340
"AenacTap-0MN3" 340

“AeWacTap-C" 2340 Ecte
"AenacTap-Tpanc' 340
"AEWaCTap-quetHe et 000 Ecte

" ETOKOMGHHAT M231" Ecte

"AeTonowwe’ 000
"AETOCHAGTERHMES" 340

“Anca” 000

“Apraun' 000 —I
|Plapopaor" 0A0C ]
"BipTyan
Ecte
AT MET
AnWTET il
Brero wapr: 400 Y
-'-h_.
Ygamire | JoGaEHTE | Sanperure/Pazpew9rs |
P bl l KapTe l CrieHa l ArAWTEHTEI
L aHHEIE l TQ l Tapudkl l Heayru l K.apTe! l CepEuc

Puc. 172. OkHo «TepmuHanbi», 3aknagka «Cepsuc / ®upmbi»

Onst ynpobcTBa paboThbl B okHe 3aknagku «CepBuc / ®upmbl» (cM. Puc. 172) npegycmoTtpeHa dyHK-
ums nomcxpr Nno HasBaHWO UM coctoaHuto «3anpelteHa». OkHo noucka (cMm. Puc. 173) oTkpbiBaeTcs

MO KHOMKe L (Mownck cbmpmbl).

5I
I Mo HazeaHu "I

Mo HaZEaHMIo

Ol | OTHEHa |

Puc. 173. OkHO noucka ¢pupm

YcTaHoBUTE HyXHble napameTpbl NOUCKA N HAXMUTE Ha KHOMKY .

Mo okoHYaHMKM onepaumn Noucka Ha akpaH OyaeT BbiBEAeH CNMCOK 3anuceli, COOTBETCTBYIOLMX 3a-
AaHHbIM NapameTpam.

[ns Bo3BpaTa K NOMHOMY ChMCKy, Heobxoammo B cnucke Bbibopa mapameTpa B OKHE NOucKa Bbl-
OpaTb NycToe 3HaYeHne U HaxaTb Ha KHOMKY .

Mopsaok AencTBuiA MO yCTaHOBKE / CHATMIO 3amnpeTa 0O6CMyXMBaHWUS aHanorndeH OevWcTBUsiM, Onu-
caHHbIM B nogpasgene 4.4.7 (cTp. 83).
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4.8.2.2 YcmaHoeka |/ ommeHa 3anpema o6cnyXueaHusi Kapm Ha mepMuHare

[nsa yctaHoBKu / OTMEHbI 3anpeTta 00CNy>XMBaHWS Ha TepMUHarne KIMEHTCKUX KapT BblOepute nyHKT
rmaBHoro meHio «O6cnyxuBaHue / O6opyaoBaHue / TepmuHanbi». OTMETbTE B CNIMCKE TEPMUHAMOB HYX-
Hyl0 3anucb W oTkpolTe 3aknagky «Cepsuc / Kaptbl». OTKpoeTcs OKHO, coaepikallee obLmii CrNCoK KapT
ONsi BCeX KNMEHTOB (hMpM 1 YacTHbIX nuu) (cMm. Puc. 174).

RETE]
N [TO | Hazsatue
7 5 [Tepsuiante] | Brageney | CoctosHue |
2 0 | Tepmunan Ne2 “Seuactap-0M3" 380 CT3HOBAEHS -
3 3 | Tepmunan N3 “Atan 000 B patore
4 5 | Tepmunan Ned “AeTo3WN" 000 B patiare
5 0 |Tepmunan N5 Cuaopoos &. M. B patiore
[3 7 | Teprunan Ne6 4000000006 |"Anca" 000 OctaHonena | |3anpeuieHa
7 6 |Tepmunan N7 4000000010 |Kowkun M. H. B paiotre
-] [ g 000000011 Kowkun M. H. B patiore
q 5 | Tepmunan N3 4000000013  |Kowkun M. H. B 4YC
10 9 (10 1 0000015 “aeTo3WN" 000 B patiore
1 6 | Tepmunan Nell [] 10000016 “Astomotuauer' 000 B patiore
2 5 2 00017 “Anca" 000 YrepaHa
13 10 fT13 Muenkur K. 1. B pafiote
14 5 |T14 ENEN Asvactap-CN" 340 B patare
15 10 IT16 4000000020 |Kowkux M. H. B patiote
3 10 |IT16 4000000021 13avues H. N. Ja6nokupoBaHa
7 11 | Teprunan & 4000000022  Myenkun A. 1. B patiote
a 15 | Creurepmunan IIEER (Camconos H. C. | B patote
9 7 | Tepmouran Ne1g i 00024 "Aetonowwe” 000 'B patiote i
20 7 B 100000025 "&nca" 000 B patiote
21 0 UHEN 21 00000026 "Aetorpang” 000 B patiore
22 3 27 000000027  |“Astorpeia’ 000 B pafiote
23 14 | Tepmunan 23 4000000028 Muenkun M. 1. B patioTe
24 0 |Tepmunan 24 0000030 "Wneo-Naga” 000 B patiore | Sanpewena
25 1 | Teprunan 25 0000032 "Aetorpeia” 000 B patiore
26 12 | Tepmunan 0000033 "Whepo-Naga” 000 B paiote
27 10 | Tepmunan 10 00000034 "Wreo-Mana” 000 B patiore
28 16 |NBAC 31 4000000035 ["MHgo-Nags" 000 OcraHoBneHa
29 17 |NBAC 32 4000000036 | "MHgpo-Naga" 000 Yrepara
000000037 "Mnepo-Naga” 000 B patiore
000000038 "MHeo-Naga” 000 B patiore
4000000039 "MHgpo-Naga" 000 Yrepana
| 4000000040  ["WHeo-Naga" 000 YrepaHa
4000000041 "&euakomnanua Boara-fxenp" 2| B patiore
Kpaguos C. H. B patiore
4000000043 Muenkun M. 1. B pafiore x
= I Homep dupmb Ha kapre: 4 @
Cosaana: 28/09/06 0 --> BpemenHo He patioraer e e l -
[ara nocneaHeit uHkaccaumd: 07/06/10 =
neproa: 1 oot PupmMbl 1 Kaprel l CveHa
i W pes
Eulie | Jogaevrs | sz JNanHble 1 TO l Tapude! l Yeayru 1 Kaprer 1 Cepeuc

Puc. 174. OkHo «TepMuHanbly», 3aknagka «Cepsuc / Kaptbi»

B okHe npegycmMoTpeHa yHKUMS Noucka KapT No Anana3oHy HOMEPOB UM COCTOSHUIO «3anpeLueH-

Hbley. OkHO noucka, n3obpaxéHHoe Ha Puc. 175, oTkpbiBaeTcs no kHomnke &2 (Mounck kapThbl).

i
I Mo HoreEpy KapTE 'I

Ot Homepa kapre: | 4000[43
Mo Homepa kapres: | 4000[39

Ol | OTHEHa |

Puc. 175. OKHO noucka KapTt

Mpu BbIGOpe napameTpa noucka «IMo Homepy KapTbl» BBEAUTE HayalbHbIA M KOHEYHBLIN HOMepa
KapT (onsa Toro, 4tobbl HAWTKM OOHY KOHKPETHYI KapTy, BBOAMTCS HOMEpP 3TOW kapTbl B 0boux nonsx). Mpu
MOMCKe TONbKO 3anpeLLEHHbIX kKapT Bblibepute 13 cnmucka aToT napameTp. HaxxmmTe Ha KHOMKyY .

Mo okoH4YaHMKM onepaummn Noucka Ha akpaH byaeT BbiBeAEH CMMCOK 3anucen, COOTBETCTBYOLNX 3a-
OaHHbIM NapameTpam.

[ns Bo3BpaTta k MOMHOMY CMMCKY, He0bXoOuMO B crvcke BblOOpa napameTpa B OKHE Mouvcka Bbl-
OpaTb NYCTOE 3HAYEHME U HaXaTb Ha KHOMKY .

Mopsiaok AeNCTBUIA MO YCTaAHOBKE / CHATMIO 3anpeTa 06CnyXMBaHWUS aHanorvdeH OericTBUsIM, onu-
CaHHbIM B noapasgene 4.5.11.9 Ha cTp. 137.

4.8.3 OnpepneneHue ycnyr, pa3pelléHHbIX Ha TepMUHane

[ns kaxgoro TepMyHana COCTaBMnAEeTCs CMUCOK YCNyr, KOoTopble OyayT Ha HEM onnavuBaTbCH MO
KapTam (Kak TonnueHbIM, Tak n JIHP).
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YT06bI ONpeaenvTb CNMUCOK yCnyr, pa3peLléHHbIX Ha TepMuHare, BbiNoMHUTE crneayolimne AeNCcTBuUs:

1. BblbepuTe B rmaBHOM MeH0 NyHKT «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanbI» Unu
HaXXMUTE KOMOUHAaLMIO KNaBuLL + @
2. B neBow yactu okHa «TepMuHanbIl» BbIOepUTE 3anMcb O TEPMUHANE U OTKPOWTE 3aKnagky
«Yenyrmny. Ha 3aknagke otobpasmntcs nepeyeHb ycnyr, 400aBNeHHbIN ANs TEKyLero TepmMmuHana
(cm. Puc. 176). Ecnu ycnyrn anga TepMmmnHana ewé He BBOAMMUCH, 3aknagka byaert npeacraBnsaTb
13 cebs nycToe none ¢ AByMs kHonkamu | lo6aeuTe | 1 | Konusa .

s —oix
Me | Yenura
1 Putinu | o
2 Honnape _I
3 Yeonyral
4 HenyraZ
5 Yeonyrald
10 Henyrad
12 [Yecnyrad
13 Heayrall
14 |Yenyrall
Hofaeute | Ypamre | Kanua
T paHSak.LHH
T aHHbIE l TQ l T apudkl l Heayru l KapTe l Cepeuc

Puc. 176. OkHO «TepMuHanbi», 3anofiIHEeHHaA 3aknagka «Ycnyru»

3. [Onsa gobaBneHus ycnyrn Haxmute Ha kHonky | lo6aBuTb |. 13 npeanoxeHHoOro cnucka Bo3s-
MOXHbIX YCNyr Bolbepute Tpebyemyto n HaXXmMuTe Ha KHOMKy | BbliGop | AHanornyHble gencreusi
BbIMONHWTE AN KaXA0N YCNyrn, KOTOpy HeobXxoaMMOo paspeLunTb Ha TepMuHane.

4. [Ons yoaneHus ycriyr U3 cnucka ycryr, paspeléHHblX Ha TepMUHarne, HaXkMuUTe Ha KHOMKY
. Ha 3anpoc nporpammbl Ha NOATBEPXAEHUE AENCTBUS HAXMUTE HA KHOMKY .

5. Ecnm Ha TO ycTaHOBNEHO HECKOMbKO TEPMUHANoB, TO YCIyru, pa3pelléHHble AN O4HOro
TepMuHana, MOXHO NepeHecTn Ha apyrue TepmuHanel. Ansa aToro BeibepuTe TepmuHan, ans Ko-
Toporo TpeByeTcst chopMUpPOBaTL HAGOP YCIYF, U HaXMUTe Ha kHorky [Konus |

6. B oTkpbiBweMcs okHe (cm. Puc. 177) BbibepuTte TepmuHan, ycnyrm kotoporo Tpebyetcs
CKOMMpPOBaTb, HaXaB 4118 3TOro0 Ha KHOMKY .

ﬂ
o
TepMMHanl ol | OTHEHa

Puc. 177. OKHO KONUPOBaHUA yCInyr TepM1MHana

7. B oTtkpbiBwemcsa okHe (cm. Puc. 178) BbiOepute 6a30BbIi TEPMUHAMN N HAXXMUTE Ha KHOMKY

. Haxmute Ha KHOMKy .

X
Haorep | Hazearme | Yeaurn

1 T epraHan Ml Ecte  [a
2 TepraHan M2 Ecte

3 TeptduHan M3 EcTe

4 TepraHan M4

B TeptduHan M5 EcTe

g Tepraan Mb Ecte

i T eptduHan M7 EcTe

BwiDop OTHEeHa

Puc. 178. OkHO BbliGOpa 6a30BOro TepmmHana



Ha 3aknagke «Ycnyru» no kHonke | TpaH3aKumMm | MOXXHO NPOCMOTPETb TpaH3akuun, chopmMmpoBaH-
Hble Ha TekylleM TepMuHane no BbIbpaHHOW ycryre, a Takke TpaH3akuuu, creHepupoBaHHble B B] no gaH-
HOMY TepMUHany no BblbpaHHON ycnyre.

MpumeyaHue.

Cnmcok ycnyr Ha TepMmuHane MoXeT ObiTb NpeacTaBneH Asyms crnocobamu: pasbu-
TbIM MO KaTeropuaMm (cm. n. 4.8.8.3, cTp. 164; B 3TOM crny4ae OH nepeaaéTtcsi TONbKO
yepes yOanéHHy WMHKaccaLmio) UM CisoWHbIM CAMCKOM (Mepedaya BO3MOXHA Kak C
NMOMOLLIbIO YOanéHHOW MHKaccauuu, Tak 1 3arpy3kon ¢ KapTbl onepaTopa; B 3TOM Chny-
Yyae CNUcoK He MoXeT npesbiwatb 10 ycnyr).

4.8.4 YnpaBneHue Tapudom TepmMuHana

Ha 3aknagke «Tapudbl» BbINOMHAETCA Kak 3akpenneHne Tapndos 3a TepMuHanamu, Tak u gopmu-
poBaHue camux TapugoB.

3akpenneHvne TapugoB onNucaHo B HacTosileM noapasgene; hopmupoBaHe TapudoB BbINOMHAET-
Csl aHamnorMyHo ux cosgaHuio B MeHio «Tapudbl / Tapudbl TepmuHanoB» (cm. n. 4.6.1, cTp. 142). Yoob-
CTBO CcO3AaHusa Tapuda B 9TOM MEHIO 3aKIo4aeTcs B TOM, HOBbIN Tapud aBToMaTUyeckn NpuUBS3bIBAETCS K
TepMuHany.

3akpenuTe 3a KaxablM TEPMMHANOM CBOW Tapud obCnyKMBaHUSA KNMEHTOB no kaptam Cucmemsl,
KoTopbIN ByaeT AercTBOBaTbL NPM onfaTte TOBApOB U YCNyr.

BHUMAHMUE!

HeBbinonHeHve 3TOro ycrnoBus NpuMBedET K TOMY, YTO TpaH3aKuuM oGCnyxmBaHus Oy-
AyT nonagaTb B OTKasHble ¢ kogoM 7 «He 3agaHa ueHa».

[nsa 3akpenneHusa Tapuda 3a TepMrHanoM, BbIMONHWUTE crneaylowme 4encTBUs:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «O6cnyxunBaHue / O6opyaoBaHue / TepmuHanbi» unu
HaXXMUTE KOMOMHaLMIO KNaBuLL + @

HasBaHus TepmmnHanoB, 3a KOTOPbIMW He 3akpenneHbl Tapudbl, B OkHe «TepMuHanbl» oTobpaxa-

toTca 6neaHbIM LBETOM.

2. B neBoui yactu okHa «TepMuHanbl» Bbibepute 3anmcb o TpebyeMom TepMmuHane, oTKponte
3aknazky «Tapudbi» 1 HaxmUTe Ha kHONKy | Bb1Gop |.
3. B oTkpbiBWEMCS OkHE «Bbl6op Tapuda TepMmuHana» BolbepuTe HYXXHBIV Tapud U HAXXMUTE
Ha KHOMKY . Bbi6paHHbIi Tapudd 3akpenuTcs 3a TepMuHanom n otobpasuTcs Ha 3aknag-
Ke

Knonka | OcBo60AUTb | NO3BONSET YAANUTb NPUBA3KY Tapuda K TepMuHany.

MpumeyaHwue.

YTtobbl 3aKkpenuTb 3a TepMUHaNoOM HOBbIM Tapud, cnegyeT cHadyana OTKpenuTb OT
TepMuHana ctapbin Tapud.

Mo kHonke MOXHO 3agaTb HOBYIO LieHy Ha BblbpaHHyo ycrnyry (KHomka oTtobpakaetcs
TONbKO B TOM Clyyae, ecrnv 3a TEPMUHANom 3akpennéH xoTsa Obl oguH Tapud).

Ecnu ueHbl Ha ycnyru 6binn yCTaHOBMNEHbI HA TEPMUHANe 1 BO Bpems MHKaccauun TepMuHana 3a-
HeceHbl B B[1, To oHW nomevatoTcst cnpasa XEnTblM NPSIMOYTrONIbHUKOM.

Mo kHonke MOXHO MPOCMOTPETb, Kak U3MeHsanach LeHa BblOpaHHON yCnyrn Ha TepMUHa-
ne (kHonka oTobpaxaeTcsa TOMbKO B TOM Cflyyae, eCnun 3a TepMurHarnoM 3akpennéH xoTs Obl oauvH Tapud).
Tekywuii Tapnd BblgensaeTcs B UICTOPUM LieH CUHUM LIPUAITOM, BCE OCTarbHble — YEPHbIM.

MpumeyaHue.

N3meHeHWe LeHbl B Tapude NpMBOOWUT K M3MeHeHWo LeHbl B Bl ana Bcex TepMuHa-
noB, 3a KOTOPLIMW 3TOT Tapud 3aKkpennéH (B TOM Yucrie U B TOM criyyae, ecnv Tapudg
GblIn MONyYeH ¢ TepMuHana).

4.8.5 3akpenneHue 3a TepMUHArioM KapTbl onepaTopa v 3anucb Ha Heé ycnyr

3akpenuTe 3a KaablM TEPMUHANOM OrnepaTopcKMe KapTbl, MO KOTOPbIM OyAeT NpOM3BOAUTLCS peru-
cTpauusa onsd paboTbl Ha TepMUHane.
YT06bl 3aKpenuTb 3a TEPMUHANIOM OnepaTopckMe KapTbl, BINOMHMTE credyowme JENCTBUS:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «O6cnyxnBaHue / O6opyanoBaHue / TepMmuHanbI» unu
HaXXMUTE KOMOUHAaLMIO KNaBuLL + @
2. B neBow yactu okHa «TepmuHanbl» BbiOepuTe 3annMcb O TEPMUHANE M OTKPOWTE 3aknagky
«KapTtbl». Ha 3aknagke otobpasuntca nepeveHb KapT onepaTtopa, 3aKpennéHHbIX 3a TeKyLum



TepMmuHanomMm (cm. Puc. 179). Ecnu kapTbl 3a TepMMHaNoOM elé He 3akpennanucb, 3aknagka
OyoeT npepctaBnaTb U3 cebsi nycToe none ¢ KHoMkon | 3akpenuTs |.

Hardep [ Bun kapThel l CocToaHWe
4000000047 Dnepatopckan B patiore :l
Bnageney, Crpoes E. H.
Jakpenu9re Oceofogmre CApoc yenyr Ha kapTy |
TpaHzak LM Heagri

Puc. 179. OkHo «TepmuHanbly», 3aknagka «KapTbi» npyu HaNnU4YMKM 3aKpennéHHbIX KapT

Ha 3aknagke, KpoMe HOMEPOB M COCTOSHMIA ONEepaTOpCKUX KapT, 3aKPennéHHbIX 3a BblBpaHHbIM
TepMUHarioM, oToBpaxaeTcs Takke MHPOPMALNS O BiazenbLie TeKyLUel KapTbl.
3. HaxmuTe Ha kHOMKY .
4. VI3 npeanoXeHHOro MpOrpaMMoli Cucka OMepaTopckux kapT Beibepute Tpebyemyio w
HaXMUTe Ha KHOMKy | BbiGop | BuibpaHHas kapTa GyeT 3akpennieHa 3a TepMuHanoM n otobpa-
3uTCA Ha 3aknagke «Kaptbi».

BHUMAHMUE!

Mpv cMeHe 3akpenneHnsl onepaToOpCKUX KapT pekoMeHayeTcs MPOBecTH cOpoC Ha Kap-
Ty Cr1cKa yCryr.

[ns Tex TepMUHAroB, Ha KOTopble ycrnyri nepenatotcs 6e3 kaTeropui, npu nameHe-
HWW CrIMCKa YCNyr, paspelléHHbIX Ha TepMuHarne, Heob6XoanMO NepeHecT HOBbIN Cru-
COK YCIyr Ha BCe OrnepaTopcKue KapTbl, 3aKpennéHHble 3a TEPMUHAOM.

Ona sanuncu ycnyr, paspelléHHbiX Ha TepMuHane, Ha KapTy onepaTtopa BbINOfHWUTE crieayolime
JencTBus:

1. HaxmuTe Ha kHonky |C6poc ycnyr Ha kapTy | Ecnu Ha kapTe onepaTopa ecTb CpeacTsa,
370 ByOeT OoTpaxeHO B OKHE MOATBEpPXOEHUs onepaumm B Buge coobuieHuns: «Ha kapme onepa-
mopa <Homep Kapmhbl> ecmb amuccusi, komopasi 6ydem obHyneHa! podomkume?». MNoaTeep-
ANTE Onepaumio, HaKaB Ha KHOMKY . CpepncrtBa no umeroLMmcs Ha kapTe ycnyram 6yayt o6-
HyneHbl. Ecnn Ha kapTe onepaTtopa CpeAacTB HeT, TO cooblieHne npumeT Bug: « Cbpocums Ha
Kapmy oriepamopa <HOMep Kapmhbl> yCrlyau, 3aKpersieHHbIe 3a MePMUHarIoM <HOMep mepmu-
Hana> ?».

[anee cnepyinte ykasaHnsiM, BbIBOAUMbBIM B OKHE CO0bLLEeHMI puaepa:

2. BcraBbTe B pugep onepaTopckyto kapTy n BBeaute eé PIN-koa.
3. BblHbTe KapTy U3 puaepa.

B pesynbTaTe BbINOMHEHHbIX AEACTBUI Ha OMEpaTOPCKyr KapTy OyayT 3anucaHbl yCryru, 3akpen-
NEHHbIE 32 TEPMMHANOM, HE3aBMCUMO OT KONIMYECTBA M COCTaBa YCryr, HaXoAUBLUUXCS Ha KapTe onepaTtopa
0o cbpoca ycnyr. Ecnu ana tepmuvHana BbiOpaH S3blK M 3agaH NepeBo YCryr Ha 3TOT 4A3blK, TO 3anucb
YCIyr Ha KapTy onepaTtopa OCyLleCTBAeTCa Ha A3blke AaHHOro TepMuHana. Ecnv He 3agaHbl A3blK TEpMun-
Hana unu nepeBof Ha3BaHWsA YCryrn, TO Ha KapTy onepaTopa ycnyra 3anuchbiBaeTcsl Ha A3blke «MO yMonya-
HUO».

[obaBnTb ycnyrm Ha kapTy onepartopa MOXHO Takke u3 okHa «KapTtbl - Bce», OTKpbIB 3aknagky
«Kowenbkn» 1 HaxxaB Ha KHOMKY . Ecnu kapTta He 3akpenneHa 3a TepmuHanom, OLf oTkpoeT
OKHO MOATBEpPXAeHusa ¢ cooblieHnem «Kapma He 3aKkpensieHa 3a mepMuHasioM. 3anucamb KOWENEK Ha
Kapmy Ha HayuoHasrbHOM s3bike?». [locne nogTBepxXaeHus ycnyra 3anucbiBaeTcsl Ha KapTy onepartopa Ha
A3blke, ycTaHoBneHHoMm B OLl no ymonyaHuio.

BHUMAHUE!

Heo6xoOMMO aAMUHUCTPATMBHO KOHTPONMPOBATL 3aKpernrneHne onepaTopckux KapT u
pobGasneHne ycryr Ha kapTy oneparopa:

e Helb3d AOoNYyCKaTb 3akpensieHne KapThbl onepartopa C yclyraMmm Ha OgHOM A3blKe 3a
TePpMUHarioMm ¢ gpyrum A3blKOM Ha3BaHUA yCnyr;

e HeJlb34 3anncbiBaTb Ha KapTy Ha3BaHUA YCIyr Ha pa3HbIX A3blKaxX.




lMpocmoTpeTb CNUCOK yCryr Ha KapTe onepaTtopa MOXHO no kHonke | Yenyru | cm. Puc. 179. OTtkpo-
eTCcs OKHO, n3obpaxéHHoe Ha Puc. 180.

0
Hongra | Dcrarok

1 Fuydnu 10 I:IEIEI.DEIﬂ
2 Honnaper 3.500.00
7] Yeayrad 2.500.00
10 Yeayral 1.300.00
12 Yeayrad 1.680.00
13 Yeayrall 2.350.00
14 Yeayrall 0.00
15 Yeayral? 3625452
16 Toeapd 0.00
17 Tosap2 0.00

|

MNpockaTp TpaHzakumm BhIiAT |

Puc. 180. OkHO cnucKa ycnyr Ha KapTe oneparopa

KHonka | TpaH3akuuu | BbIBEAET Ha 3KpaH OKHO MPOCMOTpa TpaH3aKuui Mo BbIOpaHHOM ycnyre Ha
KapTe onepartopa (cm. Puc. 181).

";f TpaH3aKuWy No KapTe onepaTopa: 4000000010 ﬂ
Korga | 3a vTo | e ] ¥.apTa | Onepaums | Teprmunan
14/03/06 70:38.01 13.81 ar 200.00 FPydnu | 4000000095 | Nefet kapTel i ;l
14/03/06 10:38:00 13.81 ar 200.00 Pydau | 4000000095 | Mefer kapTel a7
15M12/06 13:48.20 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1 _I
15M12/06 134819 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 134818 1.00 Py 1.00 Pydny | 4000000001 | Oeder kaptel 1
15M12/06 13:48:04 1.00 Py 1.00 Pytnw | 40000000071 | Neter kapte 1
15M12/06 13:48:.03 1.00 Py 1.00 Pydnu | 4000000001 | Nefer kapTel I
UeHa Tepmmtana 14.48 Ogcaywun MACTER Broero: 2738 -3 NEpacyer
UeHa nepecyeTa 14,48 : Bt i OTruaa: [eHEPATOPOM TREHZARLMEA .l::: z :Z:‘:'

Puc. 181. OKHO NpoCcMOTpa TpaH3aKuui No BbIGpaHHOW ycnyre Ha kapTe oneparopa

MpumeyaHwme.

3a 0gHUM TepMMHANOM MOXET ObiTb 3aKpEnIeHO HECKONbKO OMNepaTopCKUX KapT, Ha
Ka)xayto U3 KOTOpbIX 3anuncbiBAaeTCs OOMH U TOT e cnucok ycnyr. Onepartopckas kap-
Ta MoOXeT ObITb 3aKkpensfeHa TOMbKO 3a OAHWM TepMMHarnoMm; npu Bblbope yxe 3a-
KpennéHHoM 3a ApyruMm TepMuHanom kapTbl oHa BGyaeT aBToMaTUYecku OTKpenneHa
OT NpeablayLero TepmMmmuHana.

OTKpenneHne onepaTtopcKon KapTbl OT TEPMUHANa BbINOSHAETCS MO KHOMKe .

Mpu HaXxaTuM KHOMKK Ha 3aknagke «KapTtbl» Ha 3kpaH BbiBegeTcd Tabnuua, cogep-
Xaluas TpaH3aKuMM No KIMEHTCKUM KapTaM, BbINOSHEHHbIE HA TepMuHarne nog KOHTponeM BbliOpaHHOW Kap-
Tbl ONeparopa.

OTy xe Tabnuuy MOXHO OTKpbITb U3 okHa «KapTbl - Bece», BbibpaB B cnucke kapTy onepartopa, OT-

KpblB 3aknagky «Kowenbku» 1 HaxxaB Ha kKHoMKy | TpaH3aKuuum |.

4.8.6 3anucb aIMUCCUM Ha KapTy onepaTtopa

[nsi obecneyeHnsi BO3MOXHOCTU KPeAMUTOBAHNS KITMEHTCKUX KapT HA TepMuHane Heobxoanmo 3anu-
caTb Ha KapTy onepaTopa BeNnuYnHy CpPeacTB Anst pa3peLlEéHHbIX ycryr. KonuyecTBoO KOLENbKOB Ha KapTe
onepaTtopa He MoxeT npesbiwartb 10, cnegoBaTenbHO, NO OQHOW KapTe onepatopa MOXHO OCYLLECTBUTb
KpeguToBaHue He 6onee 4yem 10 ycrnyr u3 Bcero cnvcka ycnyr Ha TepMmuHare.

OmMuccusa onepatopa — MakcMMarnbHas BENWYUHA YCryrv, B npefenax KOTOpoW ornepaTtop MOXeT
NPOV3BOAUTL MOMOSIHEHNE COOTBETCTBYHOLLMX KOLUENBbKOB KMMEHTCKMX KapT. OTa BENMYMHA HE MOXET npe-
BbllLATb OCTaTka Ha CYETE SMUTEHTA MO COOTBETCTBYOLLEN ycnyre. MakcMmanbHO BO3MOXHbIE 3HAYEHUS
OCTaTKOB, KOTOPblE MOXHO 3anucaTtb Ha KapTy onepaTtopa, COCTaBMST: ONA BanlOTHOMO KOLernbka —
2 000 000, gnsa kowenbka ycnyru — 20 000 000.

BHUMAHMUE!

Ecnun TpebyeTca 3anpeTuTb KpeauToBaHWe Ha TepMuHane 6e3 U3MeHeHUs HacTpoek
TepMuHana, Heo6XxoaMmo OBHYNUTL pa3mep CPEACTB Ha KapTe onepaTopa.




[na kaxxgoro kowenbka («BantoTHOrO» UNK Kollernbka TOBApOB UMW YCyr) Ha OnepaTtopcKyto KapTy
3anucbIBaeTCsl CBON paspeLLéHHbI pa3mep CPeacTB.

BHUMAHMUE!

3anncb cpeacTB BO3MOXHA TOMbKO Ha pasperncTpupoBaHHylo KapTy onepartopa. Ecnu
KapTa HaxoauTcs B COCTOSIHUM «3aperMctpupoBaHay», TO HEOBXOAMMO NpoBecTn eé
paspeructpaumto (cm. n. 4.5.7.5, ctp. 117).

Yrtobbl 3anucatb pa3mep CpeacTB Ha OMepaTopcKyr KapTy, BbiOepute B rMaBHOM MEHIO MyHKT
«KapTtbi / Bce».
1. B cnucke KapT BbIOEPUTE HY>KHYO OMepaToOpPCKyo KapTy.
2. B 3zaknagke «Kowenbkun» BbibepuTe KOWwenéK Ans MOMOMHEHUA U  HaXMWUTE Ha
kHonky [MononxuTs |
3. Beegute pasmep MNOMOMHEHUs Kollenbka. [nsi NoATBEPXKAEHUS Onepauum HaxMuUTe Ha
KHOMKY . [na oTMeHbl onepaumnm HaXXMUTE Ha KHOMKY .

!’;{ MononHyvTE KapTY onepaTopa il
Py
FPazrep: m Pytinu makc. 856, 796.02
[ KoppextHposka
Ol | OTHEHa | b ak.cHrANEHD |

Puc. 182. OKHO nonosiHeHust SIMUCCUM KoLleNbKa Ha KapTe onepaTtopa

Mocne HaxaTusi KHOMKK BbINOMHUTE OENCTBUA B COOTBETCTBUM C YKa3aHWUSIMU, BbIBOAUMbIMU B
OKHe COoO0O6LLEeHWA puaepa:
4, BcTaBbTe kapTy onepaTopa B puaep.
5. BblHbTe KapTy 13 pugepa.
YT06bl YOEaMTbCS B NPaBUbHOCTU NMPOU3BEAEHHbIX AEMCTBUN, BLINONHATE YTEHME KapTbl onepaTo-

pa.
Cnucanue cpencTB C KapTbl onepaTtopa BbINOJTHAETCA aHanormM4HoO nornoJIHeHUHo.

4.8.6.1 [lIpocmMomp ucmopuu 3Muccuu Kapmsi oriepamopa

MHdopmaumsa o kaxgon onepaumm UM3MEHeHUst CpeacTB 3aHOCUTCHA B UCToputo, Gnarogapsa yemy
NnpeaoCcTaBnseTCs BO3MOXHOCTb €€ AanbHeNnwWwero npocMoTpa.

Beibepute nyHKT rnmaBHOro MeHio «O6cnyxuBaHue / O6opyaoBaHue / TepMUHanbl» U OTKPOUTE
3aknagky «Kaptbi». [Janee BbibepuTe MHTEPECYIOLLYIO KapTy onepatopa M HaXMWUTe Ha KHOMKY .
OTkpoeTcs okHO, n3obpaxeéHHoe Ha Puc. 180.

Haxmnte Ha kHonky |MpocmoTp| OTKpoeTCcss OKHO UCTOpUWM TpaH3akuui M3MEHEHW pasmepa
cpeacTs no BbibpaHHou ycnyre (cM. Puc. 183).

!'}’ MpocMOTP TPaH3aAKLMA ﬂ
Kapra oneparopa 4000000010 kowenek Pytau
Korga l Cyrdra l Onepauna
18/04/06  09:42:39 25 000.00 [MonoaHeHWe kapTel I;I
25/10/05 125848 -1071.00° |Crvcanue © kapTel
25/10/05 126724 101.00 |MonoaHeHKe KapTel _I
D&caysun Murposanos 0. C. A > vpEauT
- H ---> pebet
BhIATH

Puc. 183. OKHO TpaH3akLui pa3mMepa CpeacTB MO ycryre Ha KapTe oneparopa

OTy Xe Tabnuuy NpocmoTpa TpaH3aKLMMn MOXHO OTKPbITb U3 okHa «KapTbl - Becey, BbibpaB B cnucke
KapTy onepartopa, oTKpbIB 3aknaaky «Kowenbkuy», BbIOpaB ycnyry n Haxas Ha kHonky | [IpocmoTp |.



4.8.7 TMMpocMoOTp TpaH3aKuUMn 3a CMEHY

OTKpbITUE W 3aKPbITUE CMEHbI HA TEPMUHANe Npu KOpPEeKTHOW paboTe conpoBoXaaeTcs hopMUpo-
BaHMEM TpaH3aKLMI OTKPbITUS CMEHbI U 3aKPbITUS CMEHbI. YKa3aHHble TpaH3akuun Ans BbIbpaHHOro TepMu-
Harma MOXHO TNpPOCMOTpPeTb B OKHe npocmoTpa «TepmuHanbl» («O6cnyxmnBaHue / O6opyaoBa-
Hue / TepMunHanbi») Ha 3aknagke «Cepsuc / CmeHa» (cm. Puc. 184).

[ara oTkpeTHA [ IaTa zakpemua [ Hardep [ [TpaHsaKuuﬁ
060608 16:28:24 a Orepema D;I
07/02/09 081200 |0F/M02/08 16:12.00 3] Jarpema 1
11402409 00:00:01 11402403 23:59:59 1 3akpera 1
28/05/08 081200 |28/06/03 12:12.00 B Jarpema 1]
29/05/09 081200 |29/05/03 16:12.00 Fi Jarpema a
10406409 081200 10406403 16:12:00 5 3akpera 0
10/08/09 031200 [10/06/03 16:1200 3] Jarpema 3
2707409 152847 [2FA07/03 16:13:50 2 3akperra ]
01411409 000001 | 01411408 23:59.59 1 Jarpema 1
09/02410 031200 |09/02/10 15:00.00 ] 3akpemra 1]

[
KapTaI: sg_reup;rdip; 4000000005 T paHaakLM |

P bl l K.apTe! l CrieHa
IECERE l To l Tapugel l Heayru l K.apTel l Cepeuc

Puc. 184. NMpocMoTp TpaH3aKUMi OTKPbITUS U 3aKPbITUSA CMEHbI

YTto06bl NPOCMOTPETb TpaH3akKuunn OGCJ'Iy)KI/IBaHVIFI, COBEpPLUEHHbIE 3a CMEHY, Bbl6epVITe 3anncb OT-

KPbITUS UMW 3aKPbITUSA HY)KHOW CMEHbl M HaxXmuTe Ha kHomky | TpaH3akuum | (kHonka | TpaH3akumm | Hego-

CTyMNHa, €cnv 3a CMeHy He ObINo chOpMUPOBaAHO HU OAHOW TpaH3akuuu). Ha akpaH BbiBegeTcs Tabnuua c
TpaH3akumamMmn 3a cMeHy (cM. Puc. 185).

]
Koraa | 3avro ] et [oe | F.apra | Tuin

10/06/09 127905  |2.00 41200 44000 0001 [4000 4000000025 |Mefet kapTel |ﬂ
10/06/09 12:19:05  |2.00 41200 44000 0001 [4000 4000000025  |Kpeaur kapTe!

10/06/09 127905  |2.00 42,00 44000 0001|4000 4000000025  |Kpegur kaprel

10/06/09 121805 |1 350.00 31 380,00 314000 0001|2507 2507000017 | Oefer kaprel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:18:05 |40.00 440.00 44000 0001  |4000 4000000025 | Oefier kapTel

10/06/09 1218:.05  |40.00 440.00 44000 0001 |4000 4000000025 | Oe@et kapTel

10/06/09 12:16:05 |0.50 50,50 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 1216:05 |50.00 550.00 54000 0001  |4000 4000000007 | Oe@et kaptel

10/06/09 12:16:05  |50.00 55000 54000 0001 |4000 4000000017 | Oefier kapTel

10/06/09 11:26:27 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10/06/09 11:26:26 | 20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:25 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel J
10/06/09 11:26:24  |20.00 360.00 14000 0001|4000 4000000003 | Oefier kapTel

10/06/09 11:26:23 | 20.00 360.00 14000 0001 |4000 4000000003 | Oefet kapTel

10406709 11:10:00  |50000.00 150 000.00 14000 0001 |4000 4000000028 |OM

Odcnywan 10/06/09 12:01:37 Bcero22
Orryaalo moaeny 4 1 w3 KpeamT
K.apra oneparopa 4000000005 . K i - pefier
Cepridurar 01KDSY4 Bhlitii |

Puc. 185. OKkHO npocMoOTpa TpaH3aKLun 3a CMeHy

Ha 6enom ¢oHe oTobpaxalTcs TpaH3akuun obCnyXmMBaHUsA MO KapTaMm CTOPOHHUX SMUTEHTOB Ha
CBOWX TEPMUHaNax npu paboTe N0 MHOrOSMUTEHTHOW CXEMe.

CneBa B HWXHEN 4acTu OKHa BbIBOAMTCHA UHGOPMaUMa O AaTe, BPEMEHU U nepcoHane, obcnyxum-
BaBLLUEM KIMEHTa, a TakkKe KONMMYEeCTBO TpaH3akuumn u nHdopmMaums o ToM, OTKyAa TpaH3akuuu nonanuv B
CMUCOK.

OTmeTka B Buae 3enéHoro npsimoyrosnibHuka (H) B KOHLIE CTPOKM O3Ha4vaeT, YTo obCnyxuBaHMe Ha
TepMuHarne BbINONHeHo B pexume Online (cMm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue no modyrno
ONLINE)»). Online-TpaH3akuuu, no KOTOPbIM He MOMy4eHO NoATBepXAeHWe B pesynbTaTe npoBefeHus
06bIYHOW MHKaccaLMK, OTMEYaTCs B KOHLLE CTPOKM NpsiIMOYrofibH1koM cuHero useta (H).

TpaH3akuum n3MeHeH1s LeH Ha ycryru Takke otobpaatoTtcs B Tabnuvue. B ctonbue «Tun» ans Hux
ykasbiBaeTcs « Tapud gebeta» n «Tapud kpeantay.



B none «OTKyﬂ,a» MOryT yKa3biBaTbCA creaylme sapmaHTbl NONy4eHUA TpaH3akunmn:
e «CpenaHo B OL»;

e «[lo mogemy» — Npu NpoBeAeHMN yaanéHHon nHkaccauum;

o «[o kapTey;

e «[leHepaTopom TpaH3aKUMY»;

o  «M3 T (<ncToYHUK _hopMMpOBaHUSI>)» — MOSyYeHUEe TpaH3akuum rno cetum obmeHa wm3
rnu/PoU;

e  «MmnopTy;

e  «MM3 MKC» — TpaH3akuua cpopmuposaHa B Mogyne «MoHuTtop KCy;

o  «MM3 PWS» — TpaH3akumsi chopmmpoBaHa B pesynbTate co3ganusa OU, OUJI B MNogcucteme

«Personal Web Suite»;
e «WN3 AC» — online-obcnyxunsaHne Ha TepMuHane.

MpumeyaHue.

Ecnu B none «OTkyaa» nHdopmaumnsa He oTobpaxaeTcsi, 3TO O3HaYaeT, YTO TpaH3ak-
umsa 6bina copmmupoBaHa B paHHUX BEPCUAX, U ONpenenuTb UCTOYHMK MOMyveHus
HEBO3MOXHO.

B none «CepTudukat» oTobpaxaeTcs cnpaBoYHas MHopMaumsi, NoATBEPXKAaoLWas YHUKaNbHOCTb
TpaH3aKuuu.

4.8.8 [pynnbl TepMMUHanNoB

TepmuHanbl HeOOX0AMMO OOBbEAMHUTL B TPYNMbI, ECNWN HA HUX NepedaéTtca nHopmMaums, BKIYa-
towwas B cebsa aaHHble o 6onee yem 10 ycnyrax.

O6beavHeHWe  TepMMHaNoOB B FPynnbl  MPOM3BOAUTCS M3 MyHKTA  [NABHOMO  MEHH
«O6cnyxuBaHue / O6opyaoBaHue / Fpynnbl TepMUHaNoOBY.

Ecnu rpynnbl TepMuHanoB paHee He co3daBannch, OTKpoeTcHa OkHO «[ob6aBuTb» And BBoAa Ha3Ba-
HWS rpynnbl.

Ecnun xoTs 6bl 0gHa rpynna BBeAeHa B CMMUCOK rpynn TEPMUHANIOB, TO NPY BXOA4E B MEHI0 OTKPOETCS
OKHO, MpMMep KOTOpOro n3obpakéH Ha Puc. 186.

";f I'pynnbl TEpHHHaNOB = | | | ﬂ
DnucaHme
B T TEL SeRAE ﬂ Jrwrent | Punman | N2 | HazeaHue
S yaRs £aon 4000 aaaa 1 TeptauHan kel :l
S A 4000 Qooo 2 TeprauHan M2z
MNaras rpynna ] 4000 0000 3 Tepranan Me3
SRS T gaRs
SOTRSORAT RS
IDE
Bt ot aeuTs Notagure/daanrs
Hnanume, M ErEHHTE ﬁ l F.areropuu

Puc. 186. OkHo «[pynnbl TepMUHANoOB»

B neBow yacTtu okHa pacnonoXxeH Crn1MCoK rpynn TepmMmHarnos, B npaBon — pa6oqaﬂ obnactb ¢ aBy-
MA 3aKnagkamu: «TepMVIHaﬂbl» n «KaTeropMM». Ha HavyanbHOM 3Tane BBOAA AAHHbLIX 3TW 3aKnagku ny-
CTble.

o «TepMuHanbl» — ynpaBneHne CNUCKOM TEPMUHANOB, 3aKpennéHHbIX 3a rpynnon TepMmmnHa-
nos (cm. n. 4.8.8.2);

o «KaTteropum» — npuBsaska kateropun ycnyr K rpynne TepmuHanos (cm. n. 4.8.8.3).
4.8.8.1 Paboma co cnuckom 2pynn mepmMuHasnoe

Ons no6aBneHuss HOBOW rpynnbl TEPMUHANOB HaXXMUTE Ha kHonky | o6aBUTL | nog CnncKoM rpyrn
Tei MuHanoB. OTKpoeTCst OKHO A06aBNEHUs, B KOTOPOM HY)XHO BBECTWU Ha3BaHWE rpynnbl U HAXaTb HA KHOMKY

[na nameHeHusa Ha3BaHUA rpynnbl HQXXMUTE Ha KHOMKY A3meHUTb |1 B OTKpbIBLLEMCA OKHE, BMA KO-
TOpPOro aHanorm4yeH okHy Beoga Ha3BaHWUA rpynnbl, UI3MEHUTE €é onucaHue.



YpaaneHue rpynnbl NponsBoauTcs no kHornke |Yaanutb | [pu yganeHuum nporpamMmma BblOa€T Ha
3KpaH OKHO 3anpoca Ha NoATBepXAeHue OeNCTBUS.

MpumeyaHue.

YOanutb rpynny TeEpMUHAIOB, K KOTOPOW OCYLLECTBIIEHA NPUBSI3ka TEPMUHANOB, He-
BO3MOXHO.

4.8.8.2 [lpuesizka mepMuHasios K 2pynnam

Cneayowum atanoM paboTbl CO CMMUCKOM Tpynn TEPMUHANOB SIBNSETCA MPMBSi3ka TEPMUHANOB K
rpynne.

3amevyaHue.

MpuBaA3Kka TEPMUHAMNOB K rpyrnnamM HyXHa TONbKO B TOM Cry4yae, ecriv KOMMEepPYeCKui
Moaynb «VMHKaccauusa no Moaemy» BKMOYEH B Bawy Cucmemy.

dopmpoBaHMe cocTaBa rpynn TepMuHanoB (gobasneHve / yaaneHue) npousBoAUTCS aHanornyHo
dopmmpoBaHuto cnucka rpynn TO (cm. n. 4.7.1, cTp. 148).

4.8.8.3 [lpuesizka/ ommeHa npuesiaku kamezaoputll yciiye K 2pynne mepmMuHanoe

MpuBAa3ka / oTMEHa MPUBA3KM KaTEropum ycryr K rpynne TepMuHanioB MpOU3BOAUTCH Ha 3aknagke
«Kateropun» okHa «Ilpynnbl TepmuHanoB» («O6bcnyxuBaHue / O6opynoBaHue / Fpynnbl TepMuHa-
noBy) (cm. Puc. 187).

IEIx]
OnucaHue

Eropss Cplnid Tepssid o :l HazBaHWE KaTEropk9

I'pyimre Espo T oEapkl N

Tpyamre Kpoa Baniore! >3

Maras rpynna Yenyru &3

ToeTss CRLIE BenzuH B

YeTsepTas CPLIDTd

1A
v

D& i
Butitm Hatass Hotasurs Briiop | (ef=Teefe =S
o anime M smeHHTE: T eprmHHane! l F.areropmm
Puc. 187. OkHO NMPUBA3KUN KaTeropm7| ycnyr K rpynnam TepMmuHanoB
BHUMAHUE!

Ecnu ycnyrun He npuBA3aHbl K Kateropuam, nx nepenada Ha tTepMuHarnbl Nno Mmoaemy He
npon3soanTcA. I'Iepep,aTb NX MOXHO TOJ1bKO MO KapTe ornepartopa.

Mpexae YeM NPUCTYNUTL K NPUBSI3KE KaTeropuii ycnyr K rpyrne TepMuMHanoB, HeobxoanMo akTUBU-
3MpoBaTh rpynny Ans HacTPorkM cbpoca ycrnyr Ha TepMuHarbl Mo KHOrMKe i"", HaxoZsLLeics NoA CMUCKOM
rpynn TepMUHanoB cnpasa oT kHoMku | MameHuTs | [lo Tex nop, noka rpynna TepMMHaroB He aKkTMBU3UPO-
BaHa, 3a Hel HEBO3MOXXHO 3aKPEnUTb KaTEropun YCryr.

MpumeyvaHus:

HasaHus AKTUBU3NPOBAHHLIX rpynn TepMnHanoB OTMeY€eHbl B CININCKe KypCUBOM.

Kronka OTCYTCTBYET AN rpynnbl, ECNN K HEW NpuBsi3aHa xoTsa 6bl ogHa kaTeropus
yCIyr.

Mpu nonbITke akTUBM3aUMK FPyNnbl TEPMUHANOB, B COCTAB KOTOPOMW BXOAWUT XOTA Obl OAWH TepMU-
Harn, COCTOSILUIA B aKTMBMPOBAHHOW paHee rpynne, Ha akpaH OyaeT BblAaHO COOOLLEHME O HEBO3MOXHOCTM
npoBefeHus nofobHom onepaummn; «Hego3MOXHO 8KTIOYUMb 2pyriny mepMuHanos 05151 HacmpouUku cbpoca
ycnye, mak Kak OOUH U3 mepMuHarios, exo0swux 6 2pynrny, yxe npuHadnexum Opyaol epyrnne Ons
Hacmpoliku cépoca ycrye».

Ecnn HGOﬁXO,EI.I/IMO npeKkpaTuTb nepepgadvy no moaemy Kakomn-nnobo KaTeropum ycnyr rpynne tepmMu-
HanoB, BbINONHUTE crefyolmne encTBUS:




1. Ypanute ons aToi rpynnbl TEPMUHANOB CNCOK KaTeropuii, Ans Yero npeasapuTenbHo yaa-
nMTe BCe yCryrn U3 Bcex kaTteropuid (cm. Hke). Mpasee KHoMku | UI3SMeHUTB | NosSiBUTCA KHOMKa

, nockaska K KOTOpOW, Npu HaBedeHUN Ha Heé Kypcopa MbiwK, byaet «[eakTnemanmpoBaTtb
rpynny Ans HacTponku cbpoca ycryr».
2. HaxmuTe Ha aTy kHonKy. 'pynna 6yaeT geaktnsmposaHa. [1pu aToM WpndT, KOTOPbLIM HaM K-
CaHo Ha3BaHWe 3TOW rPynnbl TEPMUHANIOB B CMINUCKE, U3MEHUTCS C KypcuBa Ha OObIYHbIN.

[nsi NpYBSA3KN KATErOPUM YCIYT K rpynne TEPMUHANOB BbIMONIHUTE Crieayolmne 4eNCTBIS:
1. BeblbepuTte rpynny TepMmmuHanoB u oTkponTe 3aknagky «Kateropumu», B koTOpown oTobpaxa-
eTCs CMMCOK NMPUBSA3aHHbIX K aHHOW rpynne Kateropun (cm. Puc. 187).

[nsi Toro 4To6bI NPUBA3aTb K rPynne TEPMUHANOB HOBYHO KaTEropuio YCIyr MOXHO:
e BblbpaTb eé m3 paHee CcHOPMMPOBAHHOIO CMNUCKA KaTEropum ycrnyr C MOMOLLBbI KHOMKK

[BetGop |

e cdopmMuMpoBaTb U NPMBS3aTh HOBYH KAaTErOPUIO YCIyr C MOMoLLbto KHOMKM | lo6aBuUTh |.
MpumeyaHue.

Mpn  pobaBneHMn UM NpuMBA3KE  HOBOW  KaTeropum  ycrnyr B OKHe
«Fpynnbl TepMUHANOB» [aHHAas KaTeropusi 3aHOCUMTCS B OOLUMIA CNUCOK KaTeropumn.
Mopspok aencTeuii Npu gobGaBneHNN HOBOWM KaTEeropmm ycryr, OCYLLECTBISIEMbIV NpU
€€ npuBA3Ke, aHanorMyeH p[ewncTBusaM npu (OPMUPOBAHMM CrMCKa KaTeropun
(cm. n. 3.6, cTp. 43).

2. HaxmuTe Ha kHonky | Bei6op | OTkpoeTcsi okHO BbiGopa kaTeropum yenyr (cm. Puc. 188).

!’g{ Boifiop |
H a5EaHME KATEFOpMI
Baniorl N
ToEape!
-
, ................... Bblﬁup‘ OIMEHa |

Puc. 188. OkHO BbIGOpa kaTeropmm ycnyr u3 cnpaBovHuKa

3. BblbepuTe HyXHYlO KaTeropuio u HaxmuTe Ha KHorky | Bbibop | BeibpaHHas kateropmsa go-
BaBnTCA B CNUCOK NPUBSA3aHHbIX K rpynne TepMuHanos kaTeropun (cMm. Puc. 187).

BHUMAHMUE!

KonnyecTBo kaTeropun Ans 0gHoN rpynnbl TEPMUHANOB HE MOXET npesbiwaTth 16.

MpumeyaHue.

Mpwv po6asneHun HoBol kaTeropum MporpaMma NpoBepsieT eé HasBaHWe Ha YHVKarb-
HoCTb. B cnyyae gy6nupoBaHusi Ha3BaHWsl B OKHE NOSIBUTCA coobLueHve « Takasi ka-
meaopusi yxe cyuwecmsyem» 1 BbINONHeHWe onepauun 6yaetT HeBO3MOXKHO.

Mopsaok 3anucen B CNMCKe KaTeropmii MOXHO BbICTPOUTL B YAOGHOM And paboTbl nopsake. MiMeHHO
B 3TOM Nopsiake kateropum ByayT pacrnonoxeHbl Ha TepMuHane nocne nx nepegayun ns OL.

M3meHeHne nopanka 3anucem npon3BognTCcA C NMOMOLLIbHO KHOMOK n , pacnofioXeHHbIX npa-
Bee Crnuncka (CM. Puc. 187). OTmeTbTe 3anncb U, HaXnmasi Ha O[HY N3 yKa3aHHbIX KHOMOK, nepemMectute eé
BBEPX U BHU3 NO CMUCKY.

[na oTMeHbl NPUBA3KM W yOaneHus 3anucu M3 cimcka KaTteropum Bbl6epl/ITe HY>KHYIO 3anucb "
HaXXMWUTEe Ha KHOMKY OcBob6oguth | B OTKPbIBLLEMCA OKHE noATBepXaeHnda onepaunn noaresepanTe ygane-
HUe.

MpumeyaHwue.

OcBobOXaEHNE KaTeropui, K KOTOPbIM MPUBSA3aHbl YCMyrM, HEBO3MOXHO (KHOMKa

OcBob6oauThb | HegocTynHa). Heobxoaumo npeaBapuTenbHO M3 KaTeropuv yaanuTb
BCE yCNyru (CM. HUXxe).

K kaxpgon KaTeropmm OormkeH ObITb npmeBA3aH CNUCOK ycnyr, KOTOprI7I 6yp,eT nepenaBaTbCcA Ha Tep-
MWHanbl rpynnbl. [nsa dopmmnpoBaHna HOBOro UM peaakTUPOBaHUSA CYLLIECTBYHOLLEro CnMcKa YCnyr KaTero-
pun BbINONTHUTE cneayouine OEencTBus:




PyKOBO,EI,CTBO nonb3oBaTtensd

1. Haxmute Ha KHOMKY , PacrnosyioXeHHYI0 B MpaBOM 4acTu BbIOpaHHOW 3anucu
(cm. Puc. 187). Ecnu B gaHHOW KaTeropmMm HeT HU OOHOW yCryru, TO OTKPOEeTCs OKHO Bbibopa co
CMMCKOM ycnyr u3 cnpaBoyHuka (cM. Puc. 189). Ecnu B kaTeropum yxe cogepxanacb xoTsi Obl
OofHa ycnyra, TO Ha 3aknagke «Kateropuu» oTkpoeTcs byHKUMOHanNbHas obnactb paboTbl CO
CMWUCKOM YyCIyr AaHHoW kateropuu (cm. Puc. 190).

MpumeyaHue.

Mopsiaok paboTbl CO CNPaBOYHUKOM YCNyr onucaH Bbiwe (cMm. n. 3.4.6, cTp. 39).

2. Ecnu B kateropmio 3aHocuTcsi nepsas ycnyra, BbibepuTe e€ B OkHe Bblbopa ycryru
(cm. Puc. 189) n HaxmuTe Ha kHomky | Bbibop | OTkpoeTca obnactb paboTbl CO CNUCKOM yCnyr

kaTeropum (cM. Puc. 190), B koTopoM GyaeT HaxoaMTbCsA ofHa 3anucb O NEPBON 3aHECEHHOW B
KaTeropuio ycnyre.

= Buibop yCnyrv x|
£ l HazEaHue l En. vz,
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a Fezepe a
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15 Yeyral 2 n

16 Toeapl L.

17 Toeap2 .
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22 Henyrak NHUTPEI
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Puc. 189. OkHo BbIGOpa ycnyru
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Puc. 190. Obnactb paboTbl CO CMUCKOM yCIyr KaTeropum

3. [lpu HeobxoaMMOCTM OTpedakTUpoBaTb CO3OaHHbLIN paHee CMMCOK 3aKpenmnéHHbIX 3a KaTe-
ropven ycnyr, UCnonb3ys ONucaHHbIe Hbke npasBunia paboTbl C HUM.

[Ona noGaBnenus ycnyr, Ha4YMHasA CO BTOPOM, HAXXMUTE Ha KHOMKY (JobaBuTb ycnyry B Katero-
puio). OTkpoeTcs OKHO Bblbopa ycnyru, nsobpaxéHHoe Ha Puc. 189, B KOTOPOM HYXXHO OTMETUTb YCNyry U
HaxaTb Ha kHomnky | BbiGop |.

BHUMAHUE!
BHyTpK ogHoW rpynnbl TEPMUHANOB ycryra MOXeT OblTb 3aKpensieHa TONbKO 3a OOHOW
KaTeropuen.

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 166/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



KonnyecTBo ycnyr Ans Kaxgon KaTeropum He MoXeT npesbiwath 16.

B crniMcke HasBaHWIn yCryr MOXHO YCTaHOBUTb donar « CunTbiBaTh HasBaHWE YCNyru C KapTbl onepa-
Topa». Ecnu Takoii donar yctaHoBreH, To Npu oGCnyXMBaHWM Ha TepMUHare Has3BaHue ycnyru Gyaer cuu-
TbiBaTbCSl HE M3 OOLLEro crnncka ycryr, a U3 Cnucka YCryr, HaxoAsLlerocs Ha kapTe onepaTopa. YCTaHoB-

ka / CHATWe dnara NPoM3BOANTCA MO KHomke %=,
Ecnu ana ycnyru donar ycTaHOBMEH, a Ha kKapTe onepartopa 3TOW ycnyrn HeT, oHa He ByaeTt otobpa-
XaTbCA Ha TepMuHane gna Bbl60pa.

Ans yoaneHus ycrnyru HaOXMUTe Ha KHOMKY .
B Cucmewme npegycMoTpeHa BO3MOXHOCTb NMPUCBOEHWUSI OOHOW MIIM HECKONbKUM Ycryram craTyca
rmaBHOW ycnyru (cM. n. 3.6.2, cTp. 44). B cnucke ycnyr kaTeropuv 3anucy O FraBHbIX YCyrax BblOeneHbl

KpacCHbIM LBETOM. anICBOEHI/IE/CHﬂTVIe cTaTtyca rnaBHON ycnyrn npon3sognTcA C NMOMOLLbIO KHOIMKA

(cm. Puc. 190). MiameHeHWe npuopuTeTa rMaBHbIX YCIyr NPOU3BOANUTCS C MOMOLLBIO KHOMOK " , pac-
MOSIOXKEHHBIX NpaBee cnucka. OTMeTbTe 3anucb U, HAXUMas Ha O4HY U3 yKa3aHHbIX KHOMOK, nepemMecTuTe
€€ BBEepX WU BHM3 MO CIMCKY.

MpumeyaHus.

Ycnyry, HaxoddLyca B KaTeropun, cogepxallen BanioTy, HeNb3d HasHayuTb rnae-
HOW. AHamnoOrM4yHO, ecnu B KaTeropmm ecTb rMmaBHaga ycrnyra, 70 gobaBuTb B HEE Ba-
NIOTHYIO YCAYTy HENb3s.

B cnyyasx, korga peanbHoe Ha3BaHue ycnyru, npegoctaensemon Ha TO, oTnuyaeTca oT HasBaHWA
3TOW ycnyru B cnpaBoyHuKe (cM. n. 3.5, cTp. 40), Ana Heé MOXHO 3a4aTb QOMNONHWUTENbHOE Ha3BaHWe, KOTo-
poe B npouecce yaanéHHoW nHkaccaumm byaeT BbirpyXaTbCa Ha TEPMUHAN BMECTO OCHOBHOIO M UCMONb30-
BaTbCs Ha 3adaHHOW rpynne TepMUHanoB Mpu BbIMONHeHUn obcnyxueaHun. Mpy atom, ecnu Ana ycnyru
3agaHo anbTepHaTUMBHOE Ha3BaHWe, a Ha TepMuHane WUCMOoNb3ylTCA HasBaHWSA YCnyr, nepeBeféHHble Ha
WMHOCTPaHHbIN A3bIK (CM. N. 4.8.8.4), gononHWTensLHOe Ha3BaHue He BydeT BbIrpy>KaTbCs Ha AAHHbLIN TepMu-
Han. 3agaTb 4ONOMNHUTENbHOE Ha3BaHNEe MOXHO ANd nobon ycnyru KaTeropmm, Kpome BarnioTHON.

[ns 3agaHns / naMeHeHnst JOMONHUTENBHOIO Ha3BaHUSA YCNyru BbiNOMHUTE cnegyowme AenCTBUs:

1. B cnwucke ycnyr kaTeropuun Bbibepute ycn[% Ans KOTOPOW HeobxoaMMOo 3adaTb AOMNOMHU-
Cr

TenbHOe Ha3BaHMe U HaXMWUTE Ha KHOMKY (M3meHuTb HasBaHue ycnyru) (cm. Puc. 190,
cTp. 166). OTKpOeTCA OKHO M3MEHEeHMs Ha3BaHus ycnyru (cm. Puc. 191).

0K | OrmeHa |

Puc. 191. OKHO u3amMeHeHu1s Ha3BaHWUA ycnyru

2. Bsepgute OoONOMHUTENbHOE Ha3BaHME N HAXXMUTE Ha KHOMKY . HassaHue oTtobpasutcsa B
B rpadpe «[on. HasBaHWe» cnncka ycnyr kateropum (cMm. Puc. 190, cTp. 166).

4.8.8.4 BbI6op si3bIKka ycnye Onsi 2pynnbl MepMUuHasos

Bbibop fA3blka ycnyr Ans rpynnbl TEPMUHANOB MPOM3BOAUTCS U3 NyHKTa MeHw «Ob6cnyxuBa-
Hue / O6opyaoBaHue / A3bIK ycnyr Ha TepMuHanax». Ha akpaHe OTKpOeTCs OKHO «S13bIK yCnyr Ha Tep-
MMUHanax» CO CMMCKOM TepmuHanoB (cMm. Puc. 192). [laHHble B OKHe npeAcTaBneHbl B Buae Tabnuubl, Co-
CTOSsILLEeN U3 NATK CTONOLOB:
«Ne» — Homep TepmuHana B b1 Cucmemer;
«TO» — Homep TO B B] Cucmewmsi;
«HasBaHne» — Ha3BaHve TepMnHana;
«FA3bIK» — A3bIK YCNYT, 3aKPEMEHHBIN 3a TEPMUHATIOM.
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Puc. 192. OkHO «A3bIK yCcnyr Ha TepMUHanax»

[ns 3akpenneHus a3bika 3a rpynnon TepMUHarnos BbINOMHUTE cneayoLlne AeiCTBU:
1. BbibepuTe TepmuHanbl U3 CnNucka, yCTaHOBUB dnaru B KpaviHem nesom cTonbue, unu
KHOMKaMm A1 BbIMOSIHEHMS TPYMNOBbLIX MOMETOK (cm. n. 1.4, cTp. 15).
2. B none «A3sbik ycnyr» BoibepuTe 13 BoinagatoLwero cnucka sa3blk yCryr.
3. HaxmuTe Ha KHOMKY , nocne 4ero BbIOpaHHbIA A3bIK ycnyr otobpasvTcsa B
cTtonbue «A3bik» 1 6ygeT 3akpennéH B B[] 3a nOMe4YeHHbIMM B CIMCKE TEPMUHaNamum.

Mpn HaXxxaTUK Ha KHOMKY (OTKpenuTb A3blkM OT BbIOpaHHbLIX TEPMUHANOB) A3bIK YCAYyr OTKpen-

NAEeTCA OT BCEX NOMEYEHHbIX TEpMUHAIIOB U nepeCTaéT OTO6pa)KaTbC$-I ONs HUX B cTonbue «A3bIk». o 3a-
KpenneHuna 3a TepMnHasnioM HOBOTO A3blka Ald Hero 6yp.eT NCMOJ1b30BAaTbCA A3bIK «MO YMOJIYAHUIO».

4.9 Kpyru xoxaeHus

Moaynb «Kpyrn xoxaeHusi» peanu3oBaH Ans OCYLUECTBMNEHWs 3anpeTa oOCnyXvBaHWUsI rpynnbl
VpM Ha onpeaenéHHON rpynne Todek o6cnyxmBaHus. MNpu 3ToM, ANs UCKMIOYEHUS CUTyaumm, Korga ogHa um
Ta e dupma okasblBaeTCs Kak pa3peLléHHON, Tak 1 3anpeléHHon K obcnyxusanuio Ha TO, cdupma (TO)
MOXeT ObITb BKMOYEHa TONbko B ogHy rpynny dounpMm (TO), U3 y4acTBYIOLMX B KpYre XOXAeHWs.

BHUMAHMUE!

3anpet obcnyxunBaHusa 6yoeT pacnpoCcTpaHATLCS TOMbKO Ha Te rpynnbl oUpM U rpyn-
nbl TO, kOTOpblE OyAYT BKIHOYEHbBI B KPYT XOXOEHUS.

OpraHunsoBaTb KpYr XOXOeHUS MOXHO 13 NyHKTa MeHto « KnueHTbl / ®upmbl / Fpynnbl oupm» unu
nyHkTa MeHio «O6cnyxuBaHue / Fpynnbl TO».

4.9.1 OpraHuM3saums Kpyra XoXxaeHus u3 nyHkta MeHro «KnueHtbl / @Pupmbl / Fpynnbi
chupm»
[na opraHmMsaumm Kpyra xoxgeHus BbIMNONHUTE criegyowmne 4encTBuS:
1. BbibepuTe B rmaBHOM MeH0 MYHKT «KnueHTbl / ®upmbi / Tpynnbl dovpmy.

2. B oTkpbiBLIEMca okHe (cM. Puc. 193) HaxmuTe Ha kHonky || ecrnn TpebyeTcs BkmoumThb

FPYNNY B KPYF XOXAEHUS! UNU UCKITIOUNTb paHee 3akpernnéHHyio rpynny. MoateepauTe onepauyio.

Cpynnbl UPM, BKIIOYEHHBIE B KPYr XOXAEHUs, OTOBPaXKaloTCsi KypCUBOM, ANSt HUX Ha 3aknaake
«Fpynnil TO» nosBRsOTCA KHoMk1 | 3anpeTuTs | 1 | PaspewnTs | (cM. Puc. 194).

MpumeyaHue.

Kronku | 3anpeTuTs | v | PaspewnTs | oTo6paxatoTcst Tonbko npu Hanuuun rpynn TO,
3aKpennéHHbIX 3a KpYrom XoxaeHus (cMm. n. 4.7.1, ctp. 148).
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Puc. 193. OkHo «['pynnbi choupm»
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Puc. 194. OkHo «['pynnbi oupm», 3aknagka «Fpynnbl TO»

HecmoTps Ha TO, YTO OOMH KNNEHT MOXeT OblTb BKMIOYEH B COCTaB HECKOSbKMX rpynn, BXOAUTb B
KPYr XOXOEHUS OH MOXEeT Nnullb OAWH pas. [Npy NonbITKe BKIHOYUTL B KPYr XOXAEHWS rpynny dupMm, B KOTO-
pou xoTs 6bl 0gHa M3 hUPM yxKe BKIIOYEHa B KPYr XOXAEHWUS B COCTaBe APYron rpynnbl, nporpamma BblgacT
nHdopMaLmMoHHOe coobLueHne: «He803MOXHO 8KI04UMb 2pyriny OUPM 8 Kpy2 XOXOEeHUs], maK Kak o0Ha u3
upm, 8xodsuUx 8 epynry, yxe npuHadnexum Opy2oMy Kpyey XOXO0eHUsT».

Ons rpynn doupMm, BKITIOYEHHBIX B KPYr XOXAEHWs, ecnu TpebyeTcd, 3aganTe orpaHudeHne Ha o6-
crnyxuBaHue kapT Ha rpynnax TO, BKMIOYEHHBLIX B KPYr XoxaeHus. [na aToro BbINONHUTE criegyolwne aen-
CTBUS:

1. [Ons tpebyemon rpynnel oupm oTkporTe 3aknagky «Fpynnbsl TO».

2. YcraHoBuTe Kypcop Ha Tpebyemyto rpynny TO.

3. Haxmute Ha KHOMKy , ecnn TpebyeTcs 3anpeTuTb OOCNyXmBaHWe KapT Bbl-
©OpaHHon rpynnbl UpM Ha TepMuHanax BelopaHHou rpynnsl TO. HanpoTue HassaHua rpynnsl TO
oTOBOpa3nTcst coctosiHe «3anpeLueHay.

4. Haxwmute Ha kHorky | PaspewnTb || ecnu TpebyeTcst paspelumnTtb 00CnyXuMBaHUe KapT Bbl-
OpaHHON 3anpeLEHHON rpynnbl UPM Ha TepMuHanax BeibpaHHow rpynnbl TO.

4.9.2 OpraHu3auumsa Kpyra XxoxaeHus U3 nyHkta meHio «O6cnyxuBaHue / Fpynnbl
TO»

[nsa opraHusauum Kpyra XoxaeHusl BbINoNHUTE cnegyoLine OeicTBus:
1. BbibepuTe B rmaBHOM MeHI0 NyHKT «O6cnyxunBaHue / Fpynnbl TO».



2. B otkpbiBlEMcs okHe (cM. Puc. 195) HaxXMuTe Ha KHOMKY , ecnu TpebyeTcsa BKMOYNUTL
rpynny TO B Kpyr XOXXAEHUS UNN UCKITIOYNTL U3 Kpyra. MNMoaTeepauTe onepaumio.

% rpynnb TO o ]

M2 l OnucaHu1e
2 oynna BiocTok |d EIMMTerrrI ‘:Pwluanl MeTO I Hazgarwe TO
i Tpgrnie HeHTpaasdas 4000 Q000 1 Todka oScayHMEaHHA ME 1 ﬂ

4000 aaan 2 Touka oBcIyHHEaHHA M2 2

Anpec:

BLIATH NotaeuTe TofaemTe | OcEodogHTe |

Yaanume HarerTe ﬁ‘ l I pynnkl EAUEHTOE

Puc. 195. OkHo «pynnbl TO»

Mpynna TO moxeT BXOAWUTb TOMNbKO B OAUH Kpyr xoxaeHus. [pynna TO, BKMNOYEHHAA B KPYr Xoxae-
Hus, oTobpaxaeTca KypcuBoM. [nd Heé Ha 3aknagke «lpynnbl KNWEHTOB» MNOSBMAAIOTCA KHOMKU

| 3anpeTuTs | 1 | PaspewuTs | (cM. Puc. 196).

E— i
[ ounnkl upra ]
Ipynna Me 3 |«
[pynna M= 4
[ pYNNa KNHEHTOB- PPk JanpeLLeHa
-
SanpeTute Fazpeiwmre: |
TO l T eprauHans! l [ pynnb! KAKEHT 0B

Puc. 196. OkHo «'pynnbl TO», 3aknagka «pynnbl KNMMEHTOB»

Ons rpynn TO, BKIIOYEHHbBIX B KPYT XOXAEHMS, ecnn TpebyeTcs, 3aganTe orpaHnyeHre Ha obcnyxu-
BaHWe KapT rpynn upM, BKIMIOYEHHbIX B KPYr XOXAeHWS. s 3Toro BeINoOMnHWTE cneayolwme AencTBUs:
1. [Ons tpebyemoii rpynnbl TO oTkpowTe 3aknagky « Fpynnbl KNMEHTOBY.
2. YcraHoBuTe Kypcop Ha Tpebyemyto rpynny KIneHToB.
3. HaxmuTte Ha KHOMKy , ecnn TpebyeTcda 3anpeTtuTb obCcnyxmBaHue KapT Bbl-
OpaHHONM rpynnbl ppM Ha TepMmuHanax BbibpaHHon rpynnel TO. HanpoTuB Ha3BaHWs rpynmbl
dvpm oTobpasnTca coctosHue «3anpeLyeHar.

4. Haxwmute Ha kHorky | PaspewunTb |, ecnv TpebyeTcs paspelumnTtb 00CnyxuBaHUe KapT Bbl-
OpaHHON 3anpeLLEHHON rpynnbl UPM Ha TepMrHanax BelbpaHHowm rpynnbl TO.

4.10 PaboTa ¢ TpaH3aKumMamm

O6meH nHopmaumen mexay TepmuHanom n OL| 6e3 ncnone3oBaHms GU3NYECKUX HOCUTENEN gaH-
HbiX (Hanpumep, USB-HocuTenb) HasbiBaeTCcs yaanéHHOW MHKaccaumen.
Mpy MHKaccaumum NPOUCXoAMT OABYXCTOPOHHWI OOMeH AaHHbIMU Mexay TepmuHanom u OL, B mpo-
Lecce KOToporo us namstn TepmuHana B OL| nepefatoTcs:
e uHJOopmMaumsa o TepmuHane (trm-dawn);
e (bannel, cogepxaiyme TpaHsakumu (in-cannbl):
o TpaH3aKuuu, Nony4vyeHHble B pe3ynbTate 06CnyXMBaHWS KIMEHTCKMX KapT;
o TpaH3akuuu peanusauum OU;
O TpaH3aKuun OTKPbITUS — 3aKPbITUS CMEHbI;
0 TpaH3aKuuMm n3MeHeHuns TapnudoB Ha TepMUHane.
W3 OLf Ha TepMmumHan nepegaroTcs:
e  4yépHbIn cnucok (YC);
e  YEpHbIN cnmcok ompm (HCD);



©enbin cnucok amuteHToB (BC);
cnmcok O n OUJT;

CMNCOK KaTeropun;

CMUCOK NPUBSI30K YCIYT K KATErOPUSIM;
CMUCOK BarntoT 1 YCryr.

O6meH uHdopmaumen mexay tepmuHanom u OLL moxeT ocywecTBnatbca nubo npy NOMOLLM
cpencTB CBA3M (yAanéHHasi nHkaccaumsi), mmbo ¢ MCNonb3oBaHUEM KapT, KOTOpble AOCTaBMSITCA MHKacca-
Topom m3 OL n obpaTtHo. MHKaccaTtop — COTpPyAHMK, Briagernew KapTbl MHKaccatopa C JOMYCKOM He HWuXe
ypoBHs OnepaTop-Kaccup.

BHUMAHMUE!

— ApnpecHbin YC n agpecHbi cnncok OV nepenatoTcs TONbKO C NOMOLLBIO yAANEHHON
MHKaccauun.

— B cucteme «Petrol 7» TepmuHansHoe O He nogaepxumBaeTt paboTy ¢ MHKaccaTop-
CKOWN U TPaH3aKLUNOHHOW KapTamu.

MpumeyaHue.

B HekoTopbIx kKOHUrypaunax Cucmembi B NpoLecce UHKaccauum MOXHO Takke ne-
pefaTtb CMMCOK OTIIOXEHHbIX M3MEHEHWI KapT U OTIIOXKEHHbIX U3MEHEHUIN NIMMUTOB,
YEpHBIA CcnMCOoK oupM, a Takke Oenbli CMMCOK aMUTEHTOB. [pouecc nHkaccauum no
mMogemy onucaH B gokymeHTte «Petrol Plus. PI1. OL| (dononHeHue no ydaneHHoU UH-
Kaccayuu)». PaboTa ¢ OTNOXEHHBbIMW MOMOMTHEHUAMW U OTIIOXEHHBIMU U3MEHEHMSMN
nMMnUTOB onmMcaHa B AokymeHTe «Petrol Plus. Prl. Ol (GononHeHue no Ofl, OC u
Oonli)».

4.10.1 UHKaccauumsa no KapTam
BHUMAHMUE!

B cucteme «Petrol 7» TepmunHaneHoe MO He nogaepxveaeT paboTy C MHKaccaTOPCKOM
W TpaH3aKUMOHHON KapTamu, a Takke paboty c kaptonm YC. OnucaHHble B AaHHOM
nogpasgene yHKUMOHanNbl, NpegHasHayeHHble AN paboTbl C STUMKU CRYKeOHbIMM
KapTamu, NCnonb3yTcs TOoNbKo B cnyyasx, korga OLl B3aumogencTsyeT ¢ TepMmunHa-
namwu, Ha koTopbix ycTaHoBneHo MO npeaplaywmx Bepcun Cucmemsi.

4.10.1.1 3anucb 4YEPHO20 crnucka Ha kapmy

YEépHbI CNNCOK — 3TO CMIMCOK HOMEPOB KapT KMMEHTOB, 3anpeLléHHbIX K 06CNYy>KMBaHWIO Ha TepMu-
Hare, n CNMCOK HOMepPOB CNyXebHbIX KapT (ONepaTopCKUX U MHKaccaTopCKux), paboTa C KOTOpbIMKU Ha Tep-
MuHanax Cucmembl Takke 3anpelleHa. YkadaHHbIi cnucok chopmupyetcsa B OLL n 3anuceiBaeTcs Ha cneuu-
anbHO 0T(hopMaTUPOBAHHYIO KapTy (CTOMN-NMCT) AN NepeHoca AaHHbIX Ha TepMUHansbI.

YTt0o6bl 3anmcaTb YEPHbIA CUCOK Ha KapTy, BbIMOMHUTE crneayowue AencTBns:

1.

Beibepute B rmaBHOM MeHI0 NyHKT «CepBuc / UHkaccaums / Mo kapTamy. OTKpoeTcsa OKHO

«MHkaccaumsa» (cm. Puc. 197).

2.

OK | OTMEHa |

Puc. 197. OkHoO BblGOpa gencTeus ¢ kapton Cton-nucra

B none co cnuckom BbiGepute onepaumio: «3anofHUTb KapTy CTOM-NMCTa» U HaXMuUTe Ha

kHonky [ OK].

[anee BbINOMHUTE AENCTBUS B COOTBETCTBUU C YKa3aHunamu, BbiIBOANMbIMUA B OKHE COO6LL|,eHVIVI pu-

Aepa:

3.

BcraBbTe B pyaep kapTy cTon-nucra.

MpumeyaHue.

Ha ogHy kapTy cTon-nucrta MoxeT ObiTb 3anucaHo He Gonee 350 HomepoB kapT YC.
Ecnun Bbirpy>kaembliii CN1Mcok GOMbLLIOMA U HE yMellaeTcs Ha OdHy KapTy, mporpaMmma
nonpocuT BCTaBWTb B pUAEp CreayoLwyto kapTy. Takne coobweHns 6yayT BbIBOOUTb-
Cs1 0o Tex nop, noka He BygeT 3anmcaH BeCb YE€pHbIM cnncok. Heobxognmoe konunye-
CTBO KapT ANS 3anucu CTOM-NIUCTa HYXXHO CO34aTh 3apaHee.




4. BblHbTe kapTy U3 pugepa. OTKpoeTCcs OKHO C coobLeHMeM O 3anorHeHUn kapTbl CTON-NUCTa
1 KonnyecTBe KapT, HaxoasLmxcs B YC.
5.  HaxwmuTe Ha kHonky [OK .

BHUMAHMUE!

Haxe ecnu YC nycTon, ero BCE paBHO HYXXHO 3anucaTb Ha KapTy.

MpumeyaHus:

1. XenatenbHo BCcerga MMeTb B HaNU4um KapT cTon-nmcrta un TpaH3akUuMOHHbIX KapT
Ha OOHY Oonblue, Yyem Tpe6OBaJ'IOCb npu nocrnegHen nHKkaccauuu.

2. [Ons nyctoro YC Ha kapTy cTon-nucTa unmn B BbIXOAHOW dhann Ans yaanéHHOW 1H-
Kaccauum 3anucbiBaeTcs HOMep «(UKTMBHOWY» KapTbl, NoaTBepxaatowmi, yto B Ol
HeT KapT, 3anpeLLéHHbIX K 00CnyXnBaHWo Ha TepMuHane. JaHHbln «PUKTUBHBIA» HO-
Mep kapTbl coobLiaeT TepMuHany, YTo kapTta cTon-nucta ucnpasHa, YC He nospe-
XO€EH. MNMpu nonydeHun Takoro Homepa YC kapT, XpaHAWUNCS B TepMuHane, obHyns-
eTcs.

4.10.1.2 MNMpuém mpaH3akyui ¢ kapmbi

KapTbl ¢ 3anMcaHHbIMK TpaH3aKUMsSIMUX, COBEPLLUEHHbIMU Ha TepMuHanax, MHKaccaTop MpuBO3UT B
OLl. Takux KapT MOXeT ObITb HECKOJTbKO.

MpumeyaHwme.

Ha ogHy TpaH3aKUMOHHYIO KapTy 3anuncbiBaeTcs okono 80 TpaH3aKuuWn.

BHUMAHMUE!

ByabTe npenenbHO BHMMATENbHbI NMPU CYUTLIBAHUM TPaH3aKUMA C KapT U BBOAE WX B
Cucmewmy. He BblgéprvBanTte KapTbl U3 pygepa B MOMEHT, KOra Ha 9KpaHe HaxoauTces
npeaynpexaenne «Kapty HE BbIHVMATbL», 310 MoXeT Bbi3BaTb cpabaTbiBaHue
BHYTPEHHEN 3aluTbl CamoW kapTbl U NpuBecTn k eé€ BnokupoBaHuio. BoccTaHoBUTL
Takyto kapTy OyaeT HEBO3MOXHO.

[nsa cunTbiBaHWA TpaH3akuui ¢ KapTbl U 3anucu nx B B, BbinonHMTE crnegyoLmne OencTBums:
1. Bbibepute B rmaBHOM meHo nNyHKT «CepBuc / UHkaccauums / Mo kaptam». OTKpoeTCsi OKHO
«MHkaccauma» (cm. Puc. 197).
2. B nomne co cnuckom Bbibepute onepauunio «puem TpaH3akuumi ¢ KapTbl» U HaXMUTe Ha
KHOMKY .

[anee BbINONHWTE AENCTBUS COrMacHO yKkas3aHWAM, BbIBOAMMbBIM B OKHe COOBLLEeHN puaepa:
3. BcraBbTe B puaep TpaH3aKLMOHHYIO KapTy.
4. BblHbTe KkapTy u3 pugepa. OTKpoeTcs OKHO C cooblieHneMm: « TpaH3aKuuu CKOMUpPO8aHskl.
Kapma oyuweHa».
5. HaxmuTte Ha kHOMKY .
6. Ecnu kapT ¢ 3anncaHHbIMK TpaH3aKUuMsIMU HECKONbKO, HEOOXOAMMO BHOBb HaXaTb Ha KHOM-
Ky B okHe «MHkaccaums». [Jencteusa n. n. 3 - 6 HYXHO MNOBTOPATb A0 TeX Mop, noka He by-
AYT CYUUTaHbI TPaH3aKumMn CO BCEX KapT.

4.10.1.3 Beod mpaH3akyul no cepmughukamy e 4yeke

Onnarta ToBapoB 1 ycnyr no kaptam Ha TepmuHanax TO conpoBoxaaeTcs nevaTtbio Yeka, B nocne-
HWX CTpPOKax KOTOPOro npu onpenenéHHblXx HacTponkax (cM. AokymeHT «Petrol Plus. Pl1. TO») neyaTatoTcs
CTPOKM cepTudUKaTOB TpaH3aKuMin (LWndpoBaHHble CTPOKKM). B cnyvyae notepw TpaH3aKUMOHHOW KapTbl Cy-
LLIeCTBYET BO3MOXHOCTb BBOAA TpaH3akuun B Cucmemy HabopOM yKasaHHbIX CTPOK BPY4YHYHO.

BHUMAHMUE!

Py4Hoii BBOA TpaH3aKLMIA MOXHO OCYLLECTBUTb TONLKO B TOM Cly4yae, ecniv 6bina npo-
n3BedeHa permcTpauus nporpaMmbl No crnyxebHol kapTe.

BbinonHuTe cnepyouime AencTBUs:
1. Bbibepute B rmaBHOM MeHI0 NyHKT «CepBuc / UHkaccaums / Mo kaptam».
2. B nomne co cnuckom Bblbepute onepauuio «lpueMm TpaH3akuui C KapTbl» U HaXMUTe Ha
KHOMKY . OTkpoeTca OKHO C YykasaHuem «Bcmasbme TPAH3AKUMOHHYKO «kapmy»
(cm. Puc. 198).
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Beraeete TRAHSAKUMOHHEH kapty

OTreHa [l pogomsTE PyyHol BEOG,
[Alt+F 4] [EHTER] [F1]

Puc. 198. OkHO 3anpoca BBoAa TpaH3aKLUMOHHOM KapTbl

3. Haxmute Ha kHonky | PyuHoit BBog (F1) | unu knasuuy Ha knasmuatype. Ha skpaHe no-
SABMTCS OKHO 3anpoca Ha BBOA cepTudukaTta TpaH3akuumm (cm. Puc. 199), cogepxaliee nATb no-
new BBoAa (B HayamnbHbI MOMEHT 3arpy3ku OkHa BCe Mond BBoAa cepTudukaTa nycrtble) u Tpu
KHOMKMN:
o — npeaHasHaveHa ans 3aHeceHus TpaH3akuum B 6ydep (BpeMeHHbIn dann)
npv BEpPHOM BBOAE cepTudumkaTa ¢ OQHOBPEMEHHOW OYMCTKOM nonen ans Habopa cnefny-
roero ceptndukara;
o — nonbiTka nogbopa 1 NOACTAHOBKWM NPaBUITbLHOMO CUMMBOJIA B CTPOKE BMe-
CTO OLWNBOYHO BBEAEHHOTO (CM. HUXE);
o — 3anu1cb BCeX BBEAEHHbIX B AJaHHOM ceaHce paboTbl TpaH3akumi B B[l ¢ 3a-
KpblITUEM OKHa BBOAA cepTudmkaTa TpaH3aKkumu.

Beon ceprvdmKaTa TpaHIaKkU MM il

I5d2dDgF2Q3pininm8DAHErcpSkDrJdeBﬂ

I Brixog |

Puc. 199. OkHo BBOAa cepTudmkaTa TpaH3aKLMm

B cBsi3n C Tem, YTO YEKM TEPMUHANIOB C PaCLUMPEHHBLIM CMIUCKOM YCIyr MOryT codepaTb BornbLioe
KONMMYECTBO CTPOK, B AUAINIOrOBOM OKHE NpedycMOTPeHo 5 noneii BBoAa ceptudmkaTta (Mo o4HOMY MOMHo Ars
Kaxkgblx 2-X CTPOK cepTudukaTta yeka). BBoa ceptudukata npovsBoauTcs NocrnefoBaTenbHO, HauuHas ¢
BepxHero nonsi. Mpv BBoAE KaXaol CTPOKM cepTudmkaTa nporpaMmma NnpoBepsieT Kak NpPaBUIbHOCTL €€ BBO-
Ja, Tak U HeoBGXOAMMOCTL 3arnonHeHUs crieaytoLLei CTPOKU cepTudmkarta. Ecnm BBog CTPOKM OCYLLECTBNEH
BEPHO, HO TpebyeTcs 3anonHUTL CREAYIOLLYI0 CTPOKY, KHOMKa OCTaHeTCs HeaKTUBHOI, a Ans npo-
JOJDKEHUS BBOAA aKTUBU3UPYeTCA credytoLlas cTpoka.

MpumeyaHue.

Mpun pabote c onepauunoHHoi cuctemonn Windows XP akTuBM3aLmMst CTPOKWN Bblpaka-
eTcsl B U3BMeHeHUn eé dooHa ¢ ceporo Ha 6enbiii; npu pabote ¢ Windows 98 — Bo3-
MOXHOCTbIO MEePEMELLEHNST MUraloLLEero Kypcopa, Haxogsiieroca B rnofe BBOAA, Ha
CrneayoLyo CTPOKY.

KHonka aKTUBU3MPYETCA NUWLb TOMbKO MOCIe BEPHOro 3anofiHeHus Bcex Tpebyembix Ans
[aHHOro Yeka CTPoK cepTudukara.

Ecnu BBOA CTPOKM NPOM3BEAEH C OLIMBKON, akTUBManpyeTcsi kHonka | MogGop | 3To o3HauaeT, uto
nporpaMma npegnaraeT nomowp B nogbope BEPHOro CMMBOMIA BMECTO BBEOEHHOro owmbo4Ho. Moadop
CYMBOJOB NPOBOAMTCSA CPpeau CneayrLmnx YeTblpéX KOMOMHaLMIA:

«Iill»; «QO00G»; «UV»; «MN»



MpumeyaHue.

3T 4 rpynnbl CUMBOIOB BbIGPaHbl U3-3a CXOXEro HauyepTaHWs CMMBOJIOB, nevaTtae-
MbIX Ha Yekax NpuUHTepaMm TepMUHAIIOB.

Haxmute Ha kHonky | Mog6op | B cnyvae ycnewHoro nogbopa 3aMeHéHHble cMBOnNbI ByayT oTMme-
YeHbl KpacHbIM LIBETOM.

BHUMAHMUE!

Mocne nporpamMmHoro noabopa CMMBOMOB HEOBGXOAUMO TLIATENLHO NPOBEPUTL MO
YeKy KOPPEKTHOCTb MX 3aMEHbI.

Ecnu nonbiTka nogbopa BEpPHOro CMMBOMAa 3aKOHYMMAaChb HeyaayHo, Ha dKpaHe MosiBUTCA coobLe-
Hue «KombuHauul He HallOeHOo».
Eweé pa3 BHUMaTENbHO nNpoBepbTe MPaBUIIbHOCTL Habopa Homepa cepTudumkaTa, HanguTe U uc-
npaBbTe OLUNOKY.
4. Tlocne oKoH4YaHus BBOAa cepTudmkata TpaH3akuum ¢ Yeka HaXKMUTE Ha akTUBM3UPOBaBLUY-
HOCS1 KHOMKY . MoBTOpUTE ONMCaHHYO MpoLeaypy BBoAA ANs KaXOoro ceptudumkara, 3a-
KaH4YMBasi 3anofHeHne KHOMKOM .
5. Tlocne BBoga cepTMdMKaATOB MO BCEM HEOOXOAMMBbIM 4Yekam HaXMWUTE Ha KHOMKY
. TpaH3akumu ByayT NpuHATBI; Ha 9KpaHe 0ToBpasnTCA OKHO C coobLeHneM O Konnye-
CTBE BBEAEHHbIX TPaH3aKLUuM.

MpumeyaHwme.

Ecnu kHonka | Bbixog | Gbina HaxkaTa npu HezaBepLlEHHOM Habope, TO Npu NoBTOp-
HOM OTKPbITUM OKHa BBOAA cepTudmKkaTa TpaH3akuum B CTpokax 6yayT BocCcTaHOBIeE-
Hbl NocneaHue HabpaHHble JaHHbIE.

4.10.2 O6paboTKa TpaH3aKuumn

Mocne npuéma TpaH3aKuui No KapTam Mnm no MOAEMy, a Takke TpaH3aKuui, BBEAEHHbIX BPYYHYHO,
nx Heobxogmmo obpaboTate. B npouecce o6paboTkn NpoBepsAeTca NpaBUibHOCTb AAHHbLIX, NPULIEALLNX B
TpaH3aKuMax (Hanuume kapTbl knneHTa B B[, 3akpenneHue kapTbl 3a KMMEHTOM, Hanu4yme Kollenbka Ha Kap-
Te, MPaBUIbHOCTb 3aKpENnSieHNst onepaTopCcKoM KapTbl 3@ TEPMUHANOM U T.4.).
[na o6paboTku TpaH3aKkuun BeINONHUTE cneayowme 0eNCTBUS:
1. BblbepuTte B rmaBHOM MeH0 NyHKT «CepBuc / MHkaccaums / O6paboTka TpaH3akumin». Ha
3KpaH BbiBegeTcda Tabnuua c TpaH3akuusmMu, KOoTopble nognexart obpabotke (cM. npumep

Ha Puc. 200).
=
Kaoroa | Zawa | Yem | ae |  Kapra | Oneparop | Tun

15/09/11  15:00:11 5] 20.00 5| 4000 4| 4000000024 4000000003 | Nefet kaprel ;'
120847 15:44:.03 1 10.00 1] 4000 3| 400000007 2 4000000007 |Bosepar Ha cyer
12/09/11 125303 1 1000.00 1 [ 4000 3 [ 4000000010 4000000007 | EpeduT kapTel
070947 17.00:00 1 B00.00 1| 4000 1| 4000000002 4000000005 | Oeder kapTel

1940411 174359 B - KpEAKT

2 i - pefet
Otkuna MeHepaTopomM TRAHSaKLMHEA it > ¢ stpasone
Beero 4 0K | PacKpbITh Yoanute CTHeHa 1 z E:;I;Epenuuﬁ S

Puc. 200. Cnucok noanexawmx o6paboTke TpaH3aKLUM1

2. Haxmute Ha KHOMKY . Mporpamma 06paboTkn TpaH3aKUMIn OCYLLECTBUT NPOBEPKY TpaH-

3aKUMIN Ha KOPPEKTHOCTb M YHUKAIbHOCTb, UCKMYas y4€T B B[] noBTOPSAOWMUXCA TpaH3aKUMN.

Mocne o6paboTku TpaH3aKUuii OTKPOETCH OKHO C COOOLLeHMEeM O 3aBepLueHuV onepauun n Ko-

nuyecTtBe 06paboTaHHbIX TpaH3aKUMNA.

3. HaxmuTe Ha KHOMKy .

Ecnu TpaH3akuuu, nognexaiime o6paboTke, coBnagaT ¢ paHee y4TEHHbIMK B B[, unun TpaHsakuum

He MPWHATbI U3-3a OTCYTCTBMSA AaHHbIX, HeOOX0AMMbIX AN 06paboTKM TpaH3aKuuiA, TO OHU NonagatoT B OT-
KasHble (cM. n. 4.10.3, cTp. 176).



MpumeyaHue.

Mpu nogkmtoveHun moaynsa «WMHkaccaums nNo mogemy» MNOSABMASETCH OnuuoHarbHas
BO3MOXHOCTb He  pobaBnaTb MOBTOPHbIE  TpaH3aKkuuu B OTKa3Hble
(«Cuctema / KoHcdpurypaumsa / Hactponka», 3aknagka «OO6meH/ O6wme», nar
«He npuHMMaThb NoBTOPHbIE B OTKas» (CM. AokyMeHT «Petrol Plus. Pl1. Ol (doronHe-
Hue no ydanéHHoU UHKaccayuu)»)).

B oTkasHble nonagalT Takke TpaH3akumm oBCnyXuBaHWs, B KOTOPbIX LEHbl HA NpegoCcTaBreHHble
yCrnyru Ha MOMeHT obcnyxmBaHus B Tapude TepmuHana B Bl paBHbl «0».

KHorka (cMm. Puc. 200, cTtp. 174) gaét BO3MOXHOCTb Bornee getanbHOro npocMoTtpa
TpaH3akuui onepaumii obcnyxusaHmsa no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepMuHana
(cm. Puc. 201).

]

Hara zanuow 07 072011
Bpetan zanucu 12:37:42
Hara10/06,/2003
Bpetan12:18:05
ArurerT ko 4000
Hardep kapTe 4000000017
Tun Tpansakum9 0
AraveHT rae 4000
Horep koweneka zadro 3
Haorep koleneka Yerd 3
Cuyrdraa =a 4o 1380.00
Cuyrraa wera 1350.00
Onepauma 0
Horep Teprnana 1
Haorep caysetHoM kapTe 4000000005
OTeyna Tpansakuma 2
Ceprupukar 01EQEY4
Online 0

OTkyaa Mo mMogery

BhiiATH |

Puc. 201. OKHO geTanbHOro NPOCMoTpa TPaH3aKuumM o6CnyXuBaHuA

KHonka (cm. Puc. 200, cTp. 174) naét BO3MOXHOCTb ydanuTb CreHepupoBaHHbIe
TpaH3akumm u3 okHa «ObpaboTKa TpaH3aKUUn».



4.10.3 NMpocMoTp U NPUEM OTKa3HbIX TPaH3aKUUM1

[nsa Toro 4Tobbl OTKa3HblE TPAH3AKLUMM ObINW NPUHATBI, HEOOXOAUMO YCTPAHUTL NPUYKMHY OTKa3a.
MpocMOTpeTb OTKa3Hble TPaH3aKUMN U YTOUYHUTL MPUYMHY OTKa3a MOXHO U3 MYHKTA FMaBHOMO MEHH0
«TpaH3akumm / OTKasHble». OTkpoeTcs OKHO «OTKa3Hble TPaH3aKumMu» (CM. npumep Ha Puc. 202).

x
Korga l 3avro l Yera [ Tae [ Kapra I Oneparop l Tun l
01/11409 12:00:00  |5.00 4 50.00 1 4000 17 4000000055 | 4000000005 [AefeT KapTe a0 .
11/08/09 00:06:03 | 20.00 2 20.00 2 4000 3| 4000000094 | 4000000023 KpequT kapTel 71
02/07/03 111110 (4500 4 45.00 4 4000 1| 2001000059 | 4000000005 | Mefer kapThl H ]
11/06/09 1330044 | 20.00 3 20.00 3 4000 1[ 4000000017 | 4000000005  |Kpeau kapTel 50
11/06/03 13:30:44 | 40.00 El 40.00 B 4000 1| 4000000025 | 4000000005 |OTmMeHa KDEGHTE KapTEI a0
11/06/09 13:30:44 | 3.00 3 3.00 3 4000 1| 4000000017 | 4000000005 |OTmeHa kpeguTa kapTel 50
11/06/03 121905 | 20.00 4 20.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/03 121305 | 2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpegut kapTel 133
10/06/09 121305 (2.00 4 2.00 4 4000 1| 4000000025 | 4000000005 |Kpeout kapTel a0
10/06/09 12:18:05 | 1350.00 E 1350.00 E 4000 1| 4000000017 | 4000000005 | Oedet kapTel 7
10406409 11:10:00 | 50000.00 1 |50000.00 1 4000 1| 4000000026 | 4000000005 OM kil
28/05/03 16:12:00 | 0.00 10 |0.00 B 4000 1| 0000000000 | 4000000005  |Cmena 13
16/01/09 122212 |14.598 18 |14.98 18 4000 10098 4000105853 | 4000011321 Kpeaur cueta 3 _I
16/01/09 122211 |14.595 18 1455 18 4000 10035 4000105520 | 4000110335 | Jeder waprel 133
16/01/09 1222191 |14.597 18 |14.97 18 4000 10057 4000105742 | 4000011210 |Kpeawr kapTel 133
16/01/09 122211 [14.91 18 1491 18 4000 10091 4000105087 | 4000110551 Bosepar Ha cuet 133
-
Beero 3851 SCYESEADZ1ED4E7E SBEF4BFEFES30FFA I NpEAHT
He--> gebet
MpkuiHa oTkasa He zanaHa weHa == Online
Orieuaa Mo Moaesy B---> pacwnperHe dopmar
MpuHaTE BCE | Mpurare | (puHaTe 408 kadesra | HaanqTs NoETopHEE Haanme MNepeHecTy Packpeme |_','.. "‘ Bhiiiti

Puc. 202. OKkHO pa60Tbl C OTKa3HbIMU TPaAH3aKLUAMM

Ons TeKyu.l,eVI TpaH3aKkuun non Tabnuuen YKa3blBalOTCA onncaHune TpaH3akuuun, Kog un npuynHa, no
KOTOpOI7I TpaH3aKkuuna He Morna ObITb o6pa60TaHa. I'IpM HaJlM4Ynn HECKOJIbKMX NPUYNH OTKa3a 0T06pa>+<aeTc;|
TONbKO OAHa; nocne eé YCTpaHEeHn4A 6y/:|,eT YKa3aHa cnegymouias.

yCTpaHI/ITe NPUYNHY OTKa3a U NpMMnTe TpaH3akuuio.

Onepau,vn/l B OkHe «OTKa3Hble TPaH3aKuuUun» BbINOJTHAKTCA C NOMOLLBKO KOMaHOHbIX KHOMOK, pac-
NOJSIOXXEHHbIX B HMXKHEN YaCTK OKHa:

e |MpuHATL BCE | — NPUHATL Y NOMECTUTL Ha 06paboTKy BCe OTKasHble TpaH3aKuuu,

J MPUHATBL | — NPUHATL U MOMECTUTb Ha 06paboTKy TeKyLLYylo TpaH3aKuuIo;

. MpuHATL ANA KNUeHTa | KHomka akTtuBHa pfgns TpaH3akuun, o06paboTaHHbIX nocne
nepefaym kaptbl HOBOMY BrnafenbLy (TpaH3akuus rnomeluaeTcs B OTKa3Hble MPUYMHOW OTKasa
«Kapta Obina nepegaHar). o 3Ton KOMaHOE MOXHO MPUHSATb TpaH3akuuio Anst noboro u3
KNWEeHTOB, Koraa-nubo BnagesLlero kapTon. ns aToro:

1. B cnucke OTKa3HbIX TPaH3aKUMI BblAeNuTe 3anvcb TpaH3akuMu, KOTopy Heobxoammo npu-
HATb. Mpy 3TOM CTAHOBUTCHA aKTUBHOM KHOIMKa | MpUHATBL ANA KNUeHTa | (cm. Puc. 202).

2. HaxmuTe Ha KHOMKY | MpuHATL ANA KNUeHTa | Ha akpaHe oTKpoeTCs CNUCOK KITMEHTOB, KO-
roa-nubo BrnageBLUnx aTow kapTon (cM. Puc. 203).

NMpumeyaHwue.

MMpuHATL TpaH3akuuio ¢ npuymMHon oTkasda «KapTta Obina nepegaHa» MOXHO (KHOMKa
| MpuHATL ANA KNWeHTa| cTaHOBMTCA AOCTYMHOI) TOMLKO B TOM Cyyae, ecriv oHa
6bina copmmpoBaHa no onepauun gebeta, nubo no onepauumn Bo3BpaTa Ha CHET
unu kapty (cm. Puc. 202).

3. [pu HaxaTum Ha KHOMKY | UcTopusa Kapr|| OTKpbIBAETCH OKHO, B KOTOPOM OTOBpaarTcs
AaTbl UIBMEHEHUS COCTOSAHWNS KapThl UM CMeHbI €€ Bnaernsua.

Mpw nepepaye kapTbl APYromy KMMEHTY BO3MOXHO M3MeHeHne cxembl paboTbl kowenbka. B npo-
rpamme npegycmMoTpeHa BO3MOXHOCTb Bblbopa crnocoba npuéma M3 «OTKa3HbIX» TpaH3aKuui C
npudnHon otkasa «Kapta 6bina nepegaHa». B 3aBucumocTn ot coctosHus cnara «lpuHnumartb
N3 «OTKa3HbIX» MO NCTOpPUM KoLLenbkoB kapT» (cM. Puc. 203) obpaboTka TpaH3akuun dyaet npo-
BOAWTLCS:

e  dnar BbikNYeH — 06paboTka TpaH3aKuMn B COOTBETCTBUW C TeKyLlen cxemomn paboTbl Ko-
LernbKa;

e  dnar BkNO4YEH — 06paboTka TpaH3akumm B COOTBETCTBUM CO CXEMOM paboThl KoLernbka Ha
MOMEHT CO3[aHNs TpaH3aKumu,
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Puc. 203. CnUcoK KNNEHTOB, Korga-nmbo BrnaaeBLUNX KapTon

MpumeyaHue.

Mpu nobom BbIGpaAHHOM cnocobe 0OpaboTKM TpaH3aKUUIM, eCcnn TeKylllasi CXxeMa Ko-
wenbKa unmn cxema Ha MoMeHT ero cosgaHmsa — 3K unm KDL, To 3K obpabaTtbiBa-
etcs Kak JIC, a QKO — kak JI®OLL. Takon nopsipok 06paboTkm TpaH3aKkuuin NO3BoNs-
€T, He U3MEHSIS1 COOEPXKMMOrO KOLLEmnbKa KapTbl, MPUHaAnexallen HoBOMy Briagenb-
Uy, U3MEHUTb COCTOSIHME CY€Ta CTaporo BnagesbLla B COOTBETCTBUM C NPUHATOM
TpaH3akumen. AHanornyHo, ecnu BolbpaHHasa cxema kowenbka — 3K, To npu obpa-
0OTKe OTKasHOW TpaH3aKuuM MPOUCXOOUT WU3MEHEHWE TONbKO MEPBOrO BanKOTHOMO
CYyéTa cTaporo KnueHTa-BnagenbLa kapTbl.

4. BblbepuTe 3anvcb KNUEHTa, AN KOTOPOro Heo6XxoauMO NMPUHATE TPpaH3aKuuio 1 cnocod o6-
pabOoTKM TPaH3aKLMN HaXMUTE Ha KHOMKy [ BbiGop |. TpaHaakums nomecTuTcs Ha 06paboTky.
Ecnu Ha MOMeHT npuéma TpaH3akuum Ha KapTe He ObIfo Kolwenbka, U3 KOTOporo NpovM3BoAMnIach
onnaTa, TpaH3akumsa byaeT nomelleHa B 0TKa3 C NpuyYnHon «Kowlenek kapTbl HE HAWAEH».

Ecnu TpaH3akuua no kakom-nmbo npuymnHe He MOXeT ObITb NPUHATA U3 0TKasa, 3Ta NpuynHa Oy-
JeT oTpaxeHa And Heé B okHe «OTkasHble TpaH3akuum». B a3tom cnydyae «kHorka
[MpuHATL Ans knueHTa | 6ygeT akTMBHA, U MO Hel NPU HEOBXOAMMOCTN MOXHO ByaeT NPUHSATL
TpaH3aKkuuo Ans OpYroro KnueHTa.

BHUMAHMUE!

Bo3MOXHbBI cUTyaL MK, Npy KOTOPbIX UCTOPMUS KOLLENbKOB KapT HE MOXET CUMTaTbCH ak-
TyanbHOW M3-3a OTCYTCTBUS CUHXPOHMU3aLUMM MO BpeMeHn TepmuHana u Ol (Hanpwu-
Mep, B cny4vae, korga TO n OL, pacnonaratoTcsa B pasHblX YacoBbix nosicax). o aton
npuynHe obpaboTka OTKa3HOW TpaH3aKuMM MOXET ObiTb BbIMONHEHA HEKOPPEKTHO.
KoppekTHoCTb 06paboTkn OTKasHOW TpaH3aKuMu B COOTBETCTBMM CO CXEMOW paboThl
KOLLernbka Ha MOMEHT CO3faHusi TPaH3aKLuMM OOMKHa KOHTPONMpPOBaTbCS onepaTue-
HbiM nepcoHanoMm OL| ¢ nomowbo yHKUMOHaNa npocmMoTpa MCTOPMM MO KOLLESbKY
KapTbl Ha Tpebyemyto garty.

e |Ypanutb noBTOpHbIe | — ynaneHue u3 TabnuLbl TpaH3aKLMI, KOTOpble paHee Bbinu obpa-
©oTtaHbl 1 y4TeHbl B B/;

. Ypanutb | — yaaneHue 13 1abnuvubl TpaH3akuMi, cpOpMUPOBaHHbLIX reHepaTopoM TpaH-
3aKUMi;

. — MEepEeHOoC TpaH3aKkuui, MonaBLUMX B KOP3WHY OTKa3HbIX 1 MecdAl Hasag v
paHee OTHOCUTENbHO Tekyllew Adatbl. [lata co3gaHus TpaH3akuuu (gata obcnyxuBaHMs Ha
TEpPMUHane) 3Ha4YeHus1 He NMeeT.

Mpun HaXkaTumn Ha KHOMKY OTKPOETCS OKHO nowucka TpaH3akumin (cm. Puc. 204), B KOTOPOM HEOGXO-
OMMO U3 cnncka BblbpaTb KpUTEPUI NONCKa — 3a NEPUOA U MO KOZY OLUNOKM.

:,:; PR——— x| T ———
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OK | OTHEHa |

Puc. 204. OKHO NouCKa OTKa3HbIX TPaH3aKUMil ANsi NnepeHoca B KOP3UHY



B cooTtBeTcTBUMM C Bbl6paHHbIM Kputepuem ctaHeT AOCTYNMHbIM:

o none BBOAa Nepuoga noucka TpaHsakuum «3a nepuoa». B HEM BBOAUTCA HavanbHasa u
KOHeYHas gaTbl 3anucu mpaH3akyuu 8 KOp3uHy omka3HbIX (He AaTbl 06CNyXnBaHus);

o KHOMKa BbiGopa koaa ownbku L. Mocne eé HaxaTus oTkpoeTcs cNMCOK KOAOB OWNMBOK
(cm. Puc. 205), B koTopom TpeGyeTcs OTMETWTb KOAbl, TPaH3aKUMW C  KOTOPbIMM
Heobxoanmo 0TobpaTh, M HaxaTb Ha kHorky [Bbl6op, nocre 4ero noaTBepauTb
onepaumio HaxaTem Ha KHOMKY B okHe «MonCK 0TKa3HOI TPaH3aKLMN».

i

.00, OLLEK M
T EptauHAN HYSKOr0 3 MWTEHT S
HewzeectHan kapra
HewzeecTHEIA TEprUHAN
MUTEHT KAPTEI HE HSEECTEH
He HalineHa yoayra
He HaiigeH Tapug
He =anaHa ueHa
HeeepHas kapTa kAMEHTS
K. MEHT He HaligeH
10 MoETopHaA TpaHsakuMa
11 CueT He HalfneH
12 Mano geHer Ha cyeTy
13 PIM ko He BepHEIR
14 HeeepHaa cayxetHan kapTa
15 HeT npuBAskM KOWENEEOE
17 HeWaeHTHOHUMPYEMES TRAHSSKUMA
18 TpaHzakuMA oSCNYHHEIHHA HE HAMLEHa
19 HesepHaA cymma TpaHSaKUMM oOCAYKIMESHMA
20 HewseecTHAA owwdka
30 HenonHaa TpaHsakums
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Puc. 205. Cnncok koaoB ownboK ANA BbIooOpa B OKHE NOUCKA OTKa3HbIX TPaH3aKuumn

TpaH3akumun, oTobpaHHble B COOTBETCTBUM C YCTAHOBMNEHHBIM (DUNbTPOM, OyayT nepeHeceHbl B
KOP3UHY OTKa3HbIX TpaH3akumi (cm. n. 4.10.6, cTp. 180). B cnyyae ecnu B pe3ynbTate novcka c
yCTaHOBKOW (punbTpa He Oyaetr OToOpaHO HWM OOHOW TpaH3aKuMK, Ha 9SKpaHe MNoABMTCA
coobuieHne «Hem omka3sHbIx mpaH3akyul 05151 NepeHoca 8 KOP3UHY»;

PacKpbITb | — AeTarnbHblii TPOCMOTP TPaH3aKLuu;
2] (Mowck TpaHaaKLmm) —nouck n oT6op TpaH3aKLMi No psay KpUTEpUEB.

Mpu HaxaTuM Ha KHOMKY OTKpoeTcst OkHO (cM. Puc. 206), B kKoTOpom HeobXoauMo M3 crvcka Bbl-
OpaTb kpuTepun otbopa, nocne 4ero Ans BBOAA NapameTpoB Bbibopa cTaHeT JOCTYMNeH COooT-
BETCTBYIOLLMI KPUTEPUIA:

e =
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0 o [N HorEPY KapTEl
Mo HomMepy TepMUHana
3a nepuog |D‘I A2 |‘I 61211 Mo Koy olMEKY
Horep kaprel ID _I Mo TUNY TRPAHZAKLMK

OTkynE TREHSSKUMA
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0K OTHeHa |

Puc. 206. OKHO noncka OTKa3HbIX TPaH3aKuumn

o «3a nepvog» — BBOAMTCH HadanbHas 1 KOHeYHas gaTbl;

o «[lo Homepy KapTbl knMeHTa». B none «Kapta knueHTa» HeobxoaMMO BBECTUM HOMEP
KIMMEHTCKON KapTbl. DTO MOXHO CAenaTb Kak BPYYHYH C KraBuaTypbl, Tak 1 BbIGOpOM 13
CnucKa KNMEHTCKMUX KapT, HaXkaB Ha COOTBETCTBYIOLLYIO KHOMNKY LI

o «[lo Homepy TepmuHana». B none «Homep TepmunHana» BBOAUTCA HOMEP TOro TEPMU-
Harna, Ha KOTOPOM MPOM3BOAUNOCL 06CNYXXMBAHUE KITMEHTCKOW KapTbl, TpaH3aKUMIo Mo Ko-
TOPOM HYXXHO HaWTW. OTO MOXHO cAenaTb Kak BPYYHYIO C KraBuaTypbl, Tak U BbiIGOpOM 13

CnncKka TepMnHanoB, OTKpbiBatoLLlerocd no COOTBeTCTByIOLLleVI KHOrMkKe ;



o «[o kogy owmbkm». OKHO CO CNUCKOM KOAOB OLUMBOK OTKPbIBAETCHA NO COOTBETCTBYIO-

e KHoMKe El B aTtom okHe (cM. Puc. 205) HY)KHO OTMETUTb T€ KOAbl OLIMOOK, TpaH3ak-
LMK ¢ KOTOpbIMK HEOBX0AMMO oTOBpaTh, U HaxaTb Ha KHOMKY | BbliGop |;

o «[lo Tuny TpaH3akuum». Tvn TpaH3aKLMU MOXHO BblOpaTb, HaXXaB Ha KHOMKY [ ] npa-
Bee 9T1oro nons. OTKpPOeTCs OKHO, coAepxallee MepevyeHb TWUMOB TpaH3aKUWN
(cm. Puc. 207). Beibepute T1n TpaH3akLMM N HAXKMUTE Ha KHOMKY . Onsa TpaH3ak-
uni ¢ Tunom «O6cnyxMBaHWe» noA Tabnvuen oTKpbIBAeTCA AOMNOMHUTENbHbBIA YTOYHSAO-
LLMIA CMINCOK.

"}’ Bribop TWNa TpaH3aKLLMW ﬂ

HazeaHme
D fcnpHEaHHe N
NoaneHocTE
EoHychl

OB

ai|n

T aphgp

NHF - ckilgra B npoueHTax
NMHP - cklaka B konedkas
NHF - Bozepar

TNHP - doHyc

CreHa

Bozepar Ha cueT

Bosepar Ha kapry
OTreHa kpeauTa KapTel

BriDop OTKMeHa | Kpeawr cueta

Hefer cueta

Puc. 207. CnMcoK TUNOB TpaH3aKuui AnsA BbiGopa B OKHE MOUCKA OTKa3HbIX TPaH3aKuui

3apganTte KpUTEpU NMoucka U HaXXMUTE Ha aKTUBM3MPOBABLUYHOCS KHOMKY (cm. Puc. 206).
lMporpaMmma npoBefET Nouck, U B OkHe «OTKa3Hble TpaH3aKLMU» OCTAHETCA CMUCOK TpaH3ak-
LU, COOTBETCTBYIOLLNX BbIBPaHHOMY KPUTEPUIO.

MpumeyaHue.

Mpy GoNnbLIOM KONMMYECTBe OTKAa3HbIX TpaH3akuuii nouck «IMo kogy OWmnBKM» MoXeT
3aHSATb NPOAOIIKUTENBHOE BpeMs.

Ons cHATUS (bunbTpa HYKHO BbI3BaTb OKHO MOMCKA M B CIMCKE KpuTepueB BbibpaTb nepsyto (My-
CTYI0) CTPOKY M HaXxaTb KnaBuLly .
Ecnu 6bin ocywecTBNéH NpMéEM TpaH3aKkuMi U TpaH3akumu 6binv NPUHATBLI, TO NPU 3aKPbITUM OKHA
Mo KHOMkKe Ha 3KpaH BblBOAUTCSA coobLleHne 06 obLiem KonmyecTBe NPUHATLIX TpaH3akumi. Mocne
nprMéma OTKasHbIX TpaH3akuun Heobxoanmo 0bs3aTenbHO NpoBecTy ux 0bpaboTky (cm. n. 4.10.2, cTp. 174).

4.10.4 TMpocMoTp NPUHATLIX TpaH3akumn (Kop3anHa)

Bce npuHaTble TpaH3akuun xpaHsaTtcs B B[ B kopauHe TpaH3akumin. [1na ux npocMoTpa BbINOMHUTE
cnegywouwine encTBns:
1. BblbepuTte B rmaBHOM MeHI0 NyHKT «TpaH3akuum / KopauHa / MpocmoTtp». Ha akpaHe no-
SIBATCS 3anpoc Ha BBOA Nepuoaa, 3a KOTopbI HEOOXOOUMO BbIBECTU TPaH3aKLUN.



2. 3apaliTe MepuvoA NMPOCMOTPa TPaH3aKUMii U HaxmuTe Ha kHorky |OK|. OTkpoeTcsi OkHO
«MpocmoTp TpaH3akumm» (cm. Puc. 208).

!’;f MpocMOTP TPaH3aKLHA il
F.oraa | 3a vTo | Yep | [oe | K.apra | Oneparop | Tun
B/0394 RO0011  [20.00 520,00 54000 4 4000000024 | 4000000008 |[Hdeder kapTel ':[
/094 54403 [10.00 1/10.00 1/4000 3 4000000018 | 4000000007 |Bosepat Ha cuet
2/09/ 2593.03  [1000.00 1 [1000.00 1/4000 3 4000000070 | 4000000007 |Kpegwr kapte!
07409411 17:00:00  |500.00 1 /500.00 14000 1 4000000002 | 4000000005  [deter kapTel
194041 174225 Bcero 4

OTkyna [EHEpATOPOM TRAHZEK LM > wpeam

ffm-: pebet
--- ¥ Onlire
W - pacuwpennwi dopmar

Pacrpoeite

Puc. 208. NMpocmoTp TpaH3aKuMi 3a onpeaenéHHbIN nepmog

KHonka | PackpbITb | 4aéT BO3MOXHOCTb 6onee getanbHOro NpocMoTpa TpaH3akuui onepaunin ob-
cnyxuBaHus no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 201, ctp. 175).

4.10.5 MNMpocmoTp TpaH3aKuM1 U3 apxmea

YTtobbl NMpocMOTpeTb TpaH3aKuMK, MNOMELLEHHbIE B apxuB, BbIOEPUTE MYHKT [MABHOMO MEHHO
«TpaHn3akuuu / Kop3auHa / ApxuBy». Ha akpaHe nosBMTCst 3anpoc Ha BBOA nepuoaa, 3a KoTopbli Heobxoau-
MO BbIBECTW TpaH3akumu. 3agavite nepuog NpocMoTpa TPaH3aKUUi U HaXKXMUTE Ha KHOMKY . Ha akpaHe
nosiBUTCA Tabnuvua ¢ TpaH3akuMsaMn 13 apxvsa.

[MpocmoTpeTb TpaH3akuMu, NMOMELLEHHbIE B apXMB, MOXHO Takke B OkHax «KapTbi» (Ha 3aknagke
«Kowenbku»), «<KnueHTbl» (Ha 3aknagke «CueTa») no kHonke | Apxue |.

4.10.6 MNMpocmoTp oTKa3HbIX TpaH3akuumn (KopsuHa)

OTkasHble TpaH3aKLuMK, KOTOpble HEBO3MOXHO UMM HE HY>KHO BOCCTaHaBMNMBaTb, MOXHO NEepeHecTn B
KOP3WHY OTKa3HbIX TpaH3akuui un3 bpaysepa «OTKa3Hble TpaH3akuum» (cm. n.4.10.3, cTp. 176). B Hen
npeaycMoTpeHa TONbKO BO3MOXHOCTb MOUCKA 1 NPOCMOTPa TpaH3aKumu.

[na npocMoTpa CoaepXMMOro KOp3uHbl OTKa3HbIX TpaH3akuui Bbibepute B rMaBHOM MEHIO MyHKT
«TpaH3akuuu / Kop3aumHa / OTka3Hble». Otkpoetcs  OKHO  «Kop3aMHa  OTKa3HbIX  TpaH3akuum»
(cMm. Puc. 209).

!*;f Kop3vWHa OTKa3HbIX TPaH3aKL 1A il
Korga [ Javyro I Yer [ Tae l Kapra l Onepatop l Tun l

0/05/07  16:33:4 0.07 il 0.07 31 4000 10071] 0000000000 | 4000107271 |Tapud 3 |;‘
00607 16:33:4 0.04 il 0.04 31 A000 10044 0000000000 | 4000704572 [T apud B
00507 16:33:4 0.E3 1 063 1 4000 10063| 4000106478 | 40007106390  |Eonyckl 3
10/08/07 16:33:41 (1009 1 10.09 1 4000 10003| 4000700333 | 4000100332 |Bonyckl g
28/03/07 161521 [10.00 g 10.00 9 4000 1| 4000000001 | 4000000007 | Oeet kapTel 7
20/01/07 16:01:07 |500.00 B 500.00 3 4000 4| 4000000050 | 4000000007  OeGet kapTe 7
04A12/06 11:56:56  |2.00 4 2.00 4 4000 1| 0000000000 | 4000000007 HOeet kapel 4
04/12/06 115656 200 4 200 4 4000 1) 0000000000 | 4000000007  |OeGeT kapTel 4
23/03/06 11:21:31  [10.00 2 10.00 2 4000 1| 4120000001 | 4000000007 Oeet kaptel 4
25/09/06 11:21:31  [10.00 2 10.00 2 4000 1| 4120000001 | 4000000007  Oeet kapTel 4

28/09/06 17.00:06 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  OeGet kapTe 4 J
28/09/06 17:.00:06 |1.00 1 1.00 1 4000 1| 4120000001 | 4000000007  Oeet kapTel 4
28/09/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007  OeGet kapTe 7
28/03/06 16:42:03 |1.00 1 1.00 1 4000 1| 2001000002 | 4000000007 Oeet kapel 7
2B/09/06 15:37:53 |1.00 2 1.00 2 4000 2| 4120000001 | 4000000025 | Oefet kapTel 4
28/09/06 15:26:53 |1.00 1 1.00 1 4000 2| 4120000001 | 4000000007  Oeet kaptel 4
28/09/06 15:22:38 |1.00 1 1.00 1 4000 2| 2001000001 | 4000000007 | Oeet kapTel 7
28/09/06 15%:21:07 |1.00 1 1.00 1 4000 2| 2000000004 | 4000000007  Oeet kapTe 4
27/09/06 171322 | 300001.00 1 300001.00 1 4000 0| 4000000001 | 4000000007 0K g
18/09/06 161248 24000 3 240.00 3 4000 3| 4000000065 | 4000000007  |OeGer kapTel 7

18/03/06 161248 [240.00 B 240.00 3 4000 3 4000000065 | 4000000007 Mefer kapmhl 7 hal
Boero 2804 Jie=-3 KpemT
M- pefier
MprumHa oTkasa HenseecTHEIR TEpRHHAN =-% Online .
Dvkuaa Mo mogemy -+ pacwmpenrHui dopmar
PackpeTe | Lo | BrliitH

Puc. 209. MpocMoTp KOP3UHbI OTKa3HbIX TPAH3aKLMN

KHonka | PackpbITb | JAaéT BO3MOXHOCTb Gonee AeTanbHOro NpocMoTpa TpaH3akumi onepauun ood-
cnyxusaHus no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepMmuHana (cMm. Puc. 201, ctp. 175).



Mownck n otbop TpaH3akuunm No psagy KPUTEPUEB OCYLLECTBIISETCSA MO KHOMKe (Mownck TpaH3ak-
uun). bonee noapobHo dyHKUMOHan onucaH B n. 4.10.3 (cMm. onucaHue paboTbl KHOMKU «[louck TpaH3ak-
nuny, cTp. 178).

4.10.7 KoppekTupoBKa 06paboTaHHbIX TpaH3aKuum
BHUMAHUE!

KoppekTpoBka TpaH3akLuii AOCTynHa TOMbKO MNOMb30BaTento, 3aperncTpupoBasLie-
MyCsl N0 MacTep-kapTe UM NepcoHany ¢ MacTep-A0nyCKOM.

He pekomeHayeTcsa NpoBOAUTL KOPPEKTUPOBKY TPaH3aKLMKA C NOSSIbHOCTBIO MO KO-
wenkeky, ecnv nocne obpaboTkun oHn ByayT nepefaBaTbCs B MPOLECCUHIOBbLIN LIEHTP.

Mpn obpaboTke TpaH3aKUMA NPOUCXOAUT NEPECHET OCTATKOB Ha CYETaX U B KOLUENbKaX KIMEHTCKUX
kapT. [pn aTOM B TpaH3akuuu NoACTaBNAETCA LieHa TepMuMHana u ueHa nepecyérta. B cnyyae ecnu kowwenék
KapTbl pabotaet no cxeme JIMUT, JICK nnn 6b1no npousseaeHo obcnyxunBaHme KapTbl HA TepMuHane no
nepec4€Ty, B KayecTBe LieHbl Nepecyéra B TpaH3akuuio MOACTaBMseTCH LeHa TepMuHana. B octanbHbix
crnyyasix LeHa nepecdéTta paBHa LeHe 13 Tapuda knueHTa (ana cxem JIC n 3K Tapud knveHTa He ucnonb-
3yeTcsl, HO JOJPKEH 3aKpennsaTbCcs Anst KOPPEKTHOW paboThbl MporpaMmel).

Ecnu ueHbl nameHmnucs, a obpaboTka TpaH3aKuuii BbINOMHANACk C y4ETOM CTapbiX LieH, TO HeobXo-
OVMO BbINOSHUTL Onepaumio KOPPEKTUPOBKM yXe 00paboTaHHbIX TpaH3aKumi, YTobbl NPUBECTN B COOTBET-
CTBUE C HOBbIMM LieHaM1 MHAOPMALUIO O TPaH3aKUUAX U OCTaTKM Ha cYeTax KIMEHTOB.

CylecTByeT YeThipe BapmaHTa KOPPEKTUPOBKN 0B6paboTaHHbIX TpaH3aKUUii B 3aBUCUMOCTM OT CXEM
06CcnyXMBaHWA KOLLENMbKOB KapT U KOHUrypauumn npuobpeTéHHon Bamu Cucmembi:

e «[llepecy€T ocTaTKOB CYETOB KITMEHTOBY;

e  «M3meHeHune LeH TpaH3akuuny;

e «M/3meHeHne KonmyecTBa ycrnyrmy;

e  «M3meHeHne TpaH3aKUMI C YyXUX TepMUHaNoB» (Mpu NOOKMIOYEHHOM KOMMEPYECKOM MO-
ayne «IL», cm. gokymeHT «Petrol Plus. Pl1. Ol (opezaHu3ayusi obmeHa Mex0y aMumeHmamu)»).

MpumeyaHue.

KoppekTupoBky paHee 06paboTaHHbIX TpaH3aKUUn pekoMeHAYeTCs BbIMOMHATL NULb
npy HeobxoaAMMOCTH, C AeTanunsaumen o 0O6beKTOB, LeHbl ANs KOTOPbIX Obinu name-
HeHbl. Mepuoa nepecyéTta TpaH3akuMi cnegyeT 3ajaBaTb B COOTBETCTBUWM C NEpUO-
JOM [OEeNCTBUS HOBbIX LIEH.

4.10.7.1 NMepecyém ocmamkoe c4emoe KJiueHmos

KoppektupoBka «llepecyeT O0CTaTKoB CYETOB KIMMEHTOBY» BbIMOMHAETCA ANA TpaH3akuui, npoBeaéH-
HbIX MO KOLLEeNbkam KapT, paboTaloLmm No NnepecyETHbIM NuMUTHbIM cxemam (JICTI, JINUT v JICK). Onsa ko-
LernbkoB KapT, paboTtatowmx no cxeme JICI1, koppeKkTMpoBka OCTATKOB Ha cyYeTax KnMeHTa nNpou3BOAMTCH B
crnyyae n3meHeHus Tapuda nepecyéta aonsa KnueHTa, Npu U3MEHEHUN LieHbl TEpMUHaNa Ha MOMEHT COBep-
LUEeHWNs1 TPaH3aKLUMM KOPPEKTUPYETCS TONbKO LieHa TepMuMHana B TpaH3akuun. [nsa kowenbkoB kapT, paboTta-
towmx no cxeme NMUT un JICK, koppekTMpoBKka OCTaTKOB Ha CcYeTax KnueHTa Npon3BOAUTCS B Cnydae nsme-
HeHusa Tapuda TepmuHana nnu Tapuda JICK ansa cxembl JICK, nsmeHeHve tapnda nepecyérta aons KnueHTa
Ha MOMEHT COBEpLUEHNS TPaH3aKLMK, Ha TPaH3aKUMIO He BNUSET U KOPPEKTUPOBKN He TpebyerT.



[nsi BbINONHEHUS KOPPEKTUPOBKU BbIMONHUTE CneayoLwne AencTBus:
1. Bblbepute B rmaBHOM MeH0 NyHKT «CepBuc / KoppektupoBka / lepecyeT ocTaTkoB cye-
TOB KnneHToB». OTKpoeTcs okHO «lepecyeT ocTaTKOB CYETOB KNMeHTOB» (cM. Puc. 210).

2
4 Nepecuer oCTaTKOB CYETOB KNHEHTOB x|

MNapareTper
K.ak08 KnueHT: I Fupraa vI
Cronkko KAMEHTOE: I Ipynna 'I
Croneko yeayr: ID.clHa vI il
Cronbko TEprMUHANDE: Im

Mepron

Or ID'I J01/06
Do [31701/06

Fupria "pynna: ['pynna arauTeHTa ME
Yemyra A - 33
TeptuHan |Bc:e
OK | OTHEeHa

Puc. 210. OkHO nepecyéTa OCTaTKOB CYETOB KIIMEHTA

2. Bbibepute 13 cnmcka «Kakowm KnMeHT» TUN KnMeHTa: «dupmay unu «4actHoe nuuoy.

3. Bblbepute 13 cnucka «CKONbKO KIMEHTOB» OAHO W3 BO3MOXHbIX 3HayeHun: «Bce», ecnm
TpebyeTcs M3MEHUTb TpaH3akuum No BceM knueHTam; «OamHy», ecnn TpebyeTcss OTKOPPEKTUPO-
BaTb TPaH3aKUMM TOMbKO MO OOHOMY KMMEHTY unu «lpynna», ecnu Heobxoammo Mpon3BeCTU
KOPPEKTUPOBKY TPaH3aKLMUA No KNneHtam, o6beanHEHHbBIM B Oﬁ/ n3 rpynn. NMpwn BeIGoOpe 3Ha4ve-

HU «OpuH» unn «pynna» npaBee crvcka NOSIBUTCA KHoMKa L, HaxaTne Ha KOTopyto OTKpoeT
OKHO «BbiGop» nnu «BeiBop rpynnbi» KNMEHTOB COOTBETCTBEHHO. Buibepute knueHTa (0B).

4. Bblbepute us cnucka «CKOMbKO yCnyr» ogHO U3 3HadeHun: «Bcey, ecnn Hy>XHO U3MEeHUTb
TpaH3akuMmM no BceM ycnyram unu «OpgHay, ecnu TpebyeTcs OTKOppeKTMpOoBaTb TpaH3aKuuu
TONBKO MO 0A4HOM M3 ycnyr. B cnydae Bbibopa 3HayeHns «OgHa», npaBee crnmcka nosBUTCSA KHOM-

:

ka L__1, ¢ nomoLLbl0 KOTOPOWN HeOBXOAUMO OTKPbITE OKHO ANd Bbibopa ycnyru. Beibepute yenyry.
5. Bbibepute n3 cnmucka «Ckonbko TepMUMHaNoB» 3HayeHue «Bce» Ans KOppeKTUPOBKU TpaH-
3aKUMI No BCEM TepMmHanam unu 3HaveHue «OguH», ecnn TpebyeTcs OTKOPPEKTUPOBaTL TPaH-

3aKUMKM TONbKO Mo ogHOMY TepMuHany. Mpu BbiGope 3HadYeHus «OauH», HaXkaB Ha KHOMKY
crnpaBsa OT CMuCKa, B OTKPbIBLLEMCS OKHe BbiGepuTe TpeGyeMblii TepMuHarn.

B HiKHeN YyacTu okHa B COOTBETCTBYIOLLMX NOMSX 0TOOpassATcs BblopaHHbIE U3 CMUCKOB 3HAYEHUS.
6. Beeaute nepuopg (OaTy Hayana v gaTy OKOHYaHWS), TpaH3aKLUMK 3a KOTOpbI TpebyeTcs ne-
pecunTaThb.



7. Haxmute Ha kHonky [OK| Ha akpaH BbiBegeTcs Tabnmua co CrMCKOM TpaHaakumii 3a 3a-
OaHHbIN Nnepunoa no BelopaHHOMY 06bekTy (cM. npumep Ha Puc. 211). TpaH3akuuu, nognexatime
nepecyéTy, B KpavHeM MpaBoOM CTONOLe Nome4yarTCcs NPU3HAKOM nepecyéTa o (3enéHein nps-

MOYIOSbHUK).
ﬂ
Korga ] 3ayTo | Yerq I Kapra | [oe | Crema
22/06/06 125311 5350.00 Yeoayral 26750.00 Pytinu 4000000082 1 1] NNUT | efet kapret I;l
27/06/07 10:04:05 5.00 Yeayral 100.00 Pytan 4000000007 1 1] ANUT | Oeter kaprel
27/06/07 10:04:34 1.00 Yeoayral 20,00 Pyinun 4000000007 1 1| A0UT |Bosepar Ha cueT
27/06/07 10:05:36 5.00 Yeoyral 100.00 Pytian 4000000007 1 1 N0UT | Oefier kapTst
27/06/07 10:05:51 1.00 Yeayral 20,00 Pytinu 400000000 MMNUT |Bosepar Ha cHeT
27/06/07 10:16:17 5.00 Yeayral 100.00 Putinu 400000000 nnuy NedeT kapThl
3040707 10:17:14 36000 Yenyraz 5400.00 Pytinu 400000000 nnu NefeT kapTel
14/11/07 135017 250.00 Yeayral 3520.00 Yeayral 400000008 NetieT raoTel
15/11/07 11:18:14 120.00 Yeoayral 1881.60 Yoayral 4000000061 1 1 [etier KapTel
15/11/07 12:2517 160.00 Yeoiayrad 2352.00 Yeoayrasd 4000000019 1 1 Defer kapTel
_
F.omuuecTeo TpaHsakumi 10 Lens O e
Heofxogum nepecysT - cTapad 5.00 5.00
HOEaA 0.an 0.an
OK | OTHeHa |

Puc. 211. Cnucok TpaH3akumn no cxemam JICI, NNUT v JICK
3a 3aflaHHbIN Nnepuopa Ans BbIGpaHHOro o6bLekTa

Mop Tabnuuen otobpaxaroTcs:
o obuwee KONNMYECTBO TPaH3aKUMN 3a 3agaHHbIN nepuog no cxemam JICM, JINUT wn JICK
Ons BbiGpaHHOro 06bLeKTa;
O LEHbl TepMMHana u nepec4éTa, no KoTopbiM obpabaTbiBanacb TpaH3aKUUS;
O HOBblE LieHbl TepMMHana n nepec4yéra.
8. HaxmuTe Ha KHOMKy . B pesynbTate BbINOMHEHNS OnepaLmn NpomM3onaeT KOppeKkTUpoB-
Ka OCTaTKOB MO cyeTaMm BbIOPAHHOIO KMMEHTA, U U3MEHATCH LieHbl B TpaH3akuusx. [pusHakom
3aBepLUeHNs onepauun siensietca coobuieHe o6 obLiem n nepecynTaHHOM KonmyecTBax TpaH-
3aKUMi.
9. B okHe cooblueHms HaxmuTe Ha kHonky [ OK].

4.10.7.2 N3meHeHue ueH mpaH3akKuuu

KoppektupoBka «M3MeHeHWe LieH TpaH3aKuui» BbLINOMHAETCHA ANA TpaH3akuun, NpoBeAEHHbIX MO
Kowlenbkam kapT, pabotatowmm no cxemam 3K un JIC. KoppekTMpoBka BLINOMHAETCS, €CNU LieHbl B TpaH3akK-
UMAX OTNMYaTCHa OT UeH (TapudoB) KIMEHTOB, eNCTBOBaBLUMX HA MOMEHT (POPMUPOBAHUS TpaH3aKLWiA.
Mpy npoBedeHMN KOPPEKTUPOBKN U3MEHSIOTCA LeHbl TepMuHana unu nepecyéra, ocTaTku Mo Kollerbkam
KapT 1 cyeTaMm KIIMEHTOB He n3MeHsitoTcs. B npouecce 6yayT nepecumTaHbl TpaH3akUMiA KpeanTtoBaHus, ec-
N onsa KNueHTa Ha 3aknagke «[aHHble» ycTaHoBneH dnar «KpeguT no ueHe KnueHTay.

[na BbINONHEHUS KOPPEKTUPOBKU BbINONHUTE criefyolme AeiCTBuS:

1. BblbepuTte B rmaBHOM MeHo NyHKT «CepBuc / KoppektnpoBka / UameHeHMe LeH TpaH3akK-
ummny. OTkpoeTcsi OKHO «Mi3MeHeHune ueH TpaH3akuun» (cM. Puc. 212).

=
I!_Ef M3MEHEHHWE LLEH B TPaH3aKL WA

MaparaeTper-
I Prpra vl
I [pynna A I :I

x|

F.akof kiveHT:

CHONBKD KAMEHT OB

CKOBKD YEnyr: Bce -
CROMBKD TEPMHHANDE: IDnMH 'I £

MNepyon

Or |D1 J01./06
Do [37/01/06

Fpria |I'pgr|na: I'pynna arvTedTa M2
Heagyra |B-:e
TepriHan |1 |I'Iep5bufi Ha Jeneta -1

OK | OTMeHa

Puc. 212. OKHO NU3MEeHEeHMUs LeH TpaH3aKun



2. Bblbepute u3 cnmcka «Kakon KnueHT» Tun knueHta: «Pupmar, «YHacTHoe nuuo» wunu
«OMUTEHTY.

3. Bubibepute n3 cnucka «CKOMbKO KITMEHTOB» OAHO M3 BO3MOXHbIX 3HauyeHun: «Bcey», ecnun
TpebyeTcsa N3MEeHUTb TpaH3akuum No BceM KnueHTam; «OamHy», ecny TpebyeTcs OTKOPPEKTUpPO-
BaTb TPaH3aKUUWM TOMbKO MO OOHOMY KNMMEHTY unu «pynna», ecrnm HeobxoaMMO NpPOU3BECTU
KOPPEKTUPOBKY TPaH3aKLMI NO KNneHTaM, 06 beguHEHHBIM B 0A4HY 13 rpynn. Mpu Bbibope noboro

3HayeHus, Kpome «Bce» npaBee cnncka NOsIBUTCS KHOMKa , Ha)XxaTne Ha KOTOPYI OTKPOET OK-
HO «Bbibop» nnu «Bbibop rpynnbi» KNMMEHTOB COOTBETCTBEHHO. BbibepuTe knueHTta (oB).

4. Bblbepute us cnucka «CKOMbKO yCnyr» oOHO M3 3HadeHun: «Bce», ecnn HyXXHO M3MEHUTb
TpaH3akumm no BceM ycnyram wmnu «OpHa», ecnn TpebyeTcs OTKOPPEeKTUpOBaTb TpaH3aKumu
TONbKO MO ogHOM 13 ycnyr. B crniyyae Bbibopa 3HayeHus «OgHa» npaBee crnmcka NosiBUTCS KHOM-

:
Ka L1, c nomoLLbo KOTOPOI HEOBXOANMO OTKPLITE OKHO Ans BbiGopa ycnyru. Beibepute ycnyry.

5. Bblbepute 13 cnimcka «CKOMbKO TEPMUHANOB» 3HadYeHune «Bce» Ans KOpPeKTUPOBKM TpaH-
3aKUMI MO BCEM TepMuHanam unm sHavenme «OauH», ecnu TpebyeTca OTKOPPEKTUPOBaTh TpaH-

rr
3aKUMKM TOMbKO MO ogHOMY TepMuHany. Mpu BeiGope 3HayeHust «OauH», HaXaB Ha KHOMKY [
crnpaBa OT Cnucka, B OTKpbIBLUEMCS OKHe BblGepuTe TpebyemMblii TepMuHarn.

B HWXHen yacTn okHa B COOTBETCTBYHOLWMX NMOJNIAX OT06pa3FITCF| Bbl6paHHbIe N3 CMNCKOB 3HA4YE€HUA.

6. Bseaute nepwon (gaTy Havana u AaTty OKOH4YaHus). byayT nepecunTtaHbl TpaH3akuuu,
chopMmnpOBaHHbIE B 3a4aHHOM nepuoae.

7. Haxmute Ha KHOMKy . Ha skpaH BbiBegetcs Tabnvua co CIMCKOM TpaH3akuui 3a 3a-
AaHHbIN NepropA no BbibpaHHOMY 06bekTy (CcM. Npumep Ha Puc. 213). TpaH3akumu, noanexawime
nepecyéty, B KpaHem npaBoM cTonbue nomeyarTcsa npusHakoMm nepecyérta Ll (3enéHbivi nps-
MOYTOJIbHUK).

"‘;}’ MNpocMoTp TpaH3aKLLMK 1'
Koraa | 3auro | Yer | Kapra | lae | Cxema |

25/07/06 03:15:50 54.00 Heoayrad 54.00 Yeonyrad | 4000000017 4 3|3k |Defiet kapThl 2]
25/07/06 03:15:36 150.00 Pyt 150.00 Putinn | 4000000017 4 33 NefeT kapTa!

24/07/06 17.26:02 426,00 Pytiau 425.00 Pyt | 4000000017 3 Neter kapTe!

240706 172317 2E8.00 Pytiau 26800 Pyfiu 000000017 3 NeteT kapTel |
24/07/06 17:18:39 100.00 Yecnyral 100.00 Yonyrad | 4000000017 g Bozepar Ha kapty

24/07/06 17:18:24 150.00 Heoiayrad 150.00 Yeonyrad | 4000000017 1 1| 3K | Defier kapthl

24/07/06 17:17:20 258.00 Pyéiau 258.00 Puinu | 4000000017 1 1| 3K | Nefier kapthl

K.onmyecTeo TpaHsakumi 2483 Wzres TEPRMHANE P —— rCkmara

Heofxogum nepecyst - CTapad 095 095 C oyrarel 13,40

HOEAR 0.0o0 1.00 cueHel 0.05
OK I OTHEHA

Puc. 213. Cnucok TpaH3akumum no cxemam 3K u JIC 3a 3apgaHHbIN nepuog Ans BbIGpaHHOro ob6bekTa

Moa Tabnuuen otobpaxaroTcs:

o obllee KONUMYeCcTBO TpaH3akuuii 3a 3agaHHbIn nepuop no cxemam OK m JIC ans BbI-
OpaHHOro 00bLEKTa;
O UEeHbl TepMMHana 1 nepec4éTa, no KoTopbiM obpabaTbiBanach TpaH3aKLUs;
O HOBble LieHbl TeEpMUHana 1 nepecyéTa.
8. Haxmute Ha KHonKy . B pesynbTaTte BbINOMHEHMSA onepauuM U3MEHATCS LEeHbl B TpaH-
3akumsx. NpusHakoM 3aBeplUeHust onepauun aBnsieTcst cooblueHne 06 obliem 1M nepecymTan-
HOM KONMUYeCTBaxX TpaH3aKLUUN.
9. B okHe co0BLUeHMs HaxMuTe Ha KkHorky [ OK .

4.10.7.3 U3smeHeHue Kosludecmea ycryau

«M3meHeHne KonuyecTBa ycryrm» BbINOMHAETCH ANS MNepecYETHbIX TpaH3akuui, T.e. AN TpaH3ak-
LUniA, B KOTOPLIX onfarta 3a ToBapbl W YCryru NpoBOAMIIAacb U3 MEPBOro «BarOTHOrO» Kollernbka kapTol. B
TpaH3aKuMaxX ¢ TepMuHana nepefaércs cymMma, CnvcaHHasi C NepBoro «BastoTHOro» Kolleribka kapTtbl. Kop-
PEKTUPOBKA BbIMOMHAETCSH, €CNN LIEHbI B TPaAH3aKUMsX NO NepBOMY (BaniOTHOMY) KOLLESbKY OTIINYakTCs OT
LeH TepMUHaroB Mo 3TOMY KOLLErbKY, AeNCTBOBABLUMX HA MOMEHT hOpPMUPOBaHUA TpaH3akuuii. B npouec-
ce 06paboTKkM NPON3BOAMTCS PaCYET KONIMYECTBA TOBAPOB M YCIyr, NPUOOPETEHHbBIX KIMEHTOM, HA OCHOBa-
HWUM UeHbl u3 Tapuda TepMrHana, Ha KOTOPOM NPOM3BOAMITOCH OBCNYXNBaHNME.



[nsi BbINONHEHUS KOPPEKTUPOBKU BbIMONHUTE CneayoLwne AencTBus:
1. Bblbepute nyHKT rnaBHoro mMeHio «CepBuc / KoppektupoBka / U3MeHeHMe Konu4vecTBa
ycnyrmny. OTKpoeTcsi okHO (cm. Puc. 214).

!‘;f KoppekTHPOBKA KONHYECTEA YCAYIH il

[apateTper-
K.ak08 KnueHT: I Fupraa - I
Cronpko KNYEHTOE I Ipunna - I il

Croneko yonygr: Bre -
Cronkko TEPHMHAN0E: I Bee b I
Mepuog

Or |D1 J01/06
o |31 A01/08

Fupraa |F|:|gr|r|a: 'pynna ardumeHTa Me
Henyra |Ece
TepraHan |Bce
OK | OTHEeHa

Puc. 214. OKHO KOPPEeKTUPOBKMN KONIM4ECTBa yCIyru

2. Bbibepute un3 cnucka «Kakon knueHT» Tun knueHTta: «dPupmar, «YHactHoe nuuo» unu
«OMUTEHTY.

3. Bbibepute n3 cnucka «CKOMbKO KIMEHTOB» OAHO M3 BO3MOXHbIX 3HadeHun: «Bcex», ecnn
TpebyeTcs M3MEHUTb TpaH3akuum No BceM KnveHTam; «OaunH», ecnn TpebyeTcsa OTKOPPEKTMPO-
BaTb TPaH3aKUMM TOMbKO MO OAHOMY KIMEHTY unu «lpynna», ecrnvm HeobXxoaMmo MpOUN3BECTU
KOPPEKTUPOBKY TpaH3aKLMIA NO KNneHTaM, 06begMHEHHBIM B oAHY 13 rpynn. Mpu Bbibope noboro

3HauveHus1, kpome «Bce» npaBee crnvcka NosIBUTCS KHOMKa , HakaTue Ha KOTOPYK OTKPOET OK-
HO «BbIbop» nnn «BbIBop rpynnbl» KNMEHTOB COOTBETCTBEHHO. BbibepuTe knueHTa (0oB).

4. Bblbepute 13 cnucka «CKOMbKO YCNyr» O4HO U3 3HA4YeHuit: «Bcex», ecnn HY>XHO U3MEHUTb
TpaH3akuMmM no BceM ycnyram unu «OpHa», ecnu TpebyeTcs OTKOppPEeKTUpoBaTb TpaH3aKuuu
TONbKO NO OfHOW K3 ycnyr. B crnydyae Bbibopa 3HaveHus «OgHa» npaBee crnuncka nosiBUTCst KHOM-

:
ka 1, c noMolLLblo KOTOPOI HEOBGXOANMO OTKPbITE OKHO ANs BbiGopa ycnyru. BeibepuTe ycnyry.

5. Bblbepute 13 cnimcka «CKOMbKO TEPMUHANOB» 3HadeHue «Bce» Ans KOPPEKTUPOBKU TpaH-
3aKUMI MO BCEM TepMuHanam unm sHavenne «OauH», ecnv TpebyeTca OTKOPPEeKTUpOoBaTh TpaH-

3aKuMn TonbKo Mo ogHomy TepmuHany. lNMpu Bbibope 3HaveHus «OauH», HaXaB Ha KHOMKY
cnpasa OT CNuCKa, B OTKPbIBLLEMCH OKHe BbiGepuTe Tpebyemblin TepMuHann.

B HWxHeW YyacTy okHa B COOTBETCTBYIOLLMX NOMsX 0TOOpas3ATcs BblOpaHHbIE U3 CMIMCKOB 3HAYEHUS.
6. Beegute nepuog (gaty Havanma v gaTty OKOHYaHusd). ByayT nepecuutaHbl TpaH3akuumu,
chopMM1pPOBaHHbIE B 3a4aHHOM nepuoge.
7. Haxmute Ha KHOMKy . Ha akpaH BbiBegetcs Tabnvua co CNMCKOM TpaH3akuui 3a 3a-
AaHHbIN NepuopA no BbibpaHHOMY 06bekTY (CcM. NpumMep Ha Puc. 213). TpaH3akumu, noanexaiimne
nepecyéTty, B KpaiHeM npaBoM cTonbue nomeuvarTcs npusHakoMm nepecyéta L. B okHe npo-
CMOTpa TPaH3aKUUA HAOXMUTE Ha KHOMKY . KonuuectBo ycnyrn 6yget nepecyntaHo, O Yyem
nosiBuTcs coobLueHne o6 obLiemM n nepecyUTaHHOM KONM4ecTBax TpaH3aKLuiA.

4.10.8 MpoBepka uenoctHoctn bl

MpoBepka uenoctHocT B[ cocTouT U3 crieayroLLmMx 3Tanos:
e npoBepKa TpaH3aKuui C TepMUHAaNoB — MPOBEPSAETCS, BCE MU TpaH3aKuum Npu nHKaccaumu
TepMunHana obinv npuHaTel B B OL;
e npoBepka 006paboTaHHbIX TPaH3aKLUMIA — KOHTpONMpyeTca o6paboTka BCeX MPUHSATBIX TpaH-
3aKunm;
e poBepkKa NepeAaHHbIX TpaH3akuuin — npu pabote Yepes ML, npoBepsieTca nepegava TpaH-
3akumm n3 OL.

4.10.8.1 lMpoeepka mpaH3akyul ¢ mepMuUHasos

B npouecce peructpaumm onepatopa Ha TepMmuHane TO dopMupyeTcs TpaH3aKLMst OTKPbITUA CMe-
Hbl, @ NPX pasperucTpauun onepaTopa — TpaH3aKUUs 3aKpbITUS CMEHbI.



MpumeyaHue.

TpaHsakuum OTKpbITUS U 3aKpblTUS CMeHbl nepepatotca B OL| Tonbko npu cooTBeT-
CTBYIOLLEN HacTponke TepMuHana (cM. AokymeHT «Petrol Plus. Pl1. TO»).

TpaH3akuuam obcnykuBaHMs MO KIMEHTCKMM KapTam, TpaH3aKUMsIM OTMOXEHHbIX WU3MEHEHWW, a
TakKe TpaH3aKUMsM OTKPbITUS U 3aKpbITUSE CMeHbI, NpucBanBaeTcs cepTudmkat. Ceptudmkat TpaH3akuum
KOHLla CMeHbl paBeH CyMMe cepTUMKaTOB TPaH3aKLMM OTKPbITUS CMEHbl U TpaH3akuuin obcnyxmnsaHms no
KapTaMm KIMEHTOB, BbIMNOMHEHHbIX 3a JaHHYH CMEHY.
Mpn npoBepke TpaH3aKLMA C TepMUHANa KOHTPONMPYeTCs, YTO BCE TpaH3aKLWMW, BbINOMHEHHbIE 3a
CMeHy onepaTopa, Npu nHkaccauumm 6einu npuHaTel B B OLL.
YTo6bl NPOBEPUTHL TPAH3aKLUMK, BbINOMHMTE criedytoLwme AeiCTBUS:
1. Beblbepute B rmaBHoM MeHi nyHKT «CepBuc / lpoBepka uenoctHoctu B[ / MpoBepka
TpaH3akumm ¢ TepMmuHanoBy. OTkpoeTcsa okHO (cM. Puc. 215).

::‘t’- OTYEeT-KOHTpONE LEROCTHOCTH B ll
M [ T0 l HazgaHuWe r[apatdeTpel oTYETS
1 g eptauHan Ml v .
2 i EphduHan M2 |_‘ OT nare: I':” A0B
] e EprddHan k3 [ g s IEBJDBH'I
4 5 TepruHan Hed
5 5 | TepruHan M5 1
[ 7 | TepruHan MG [
7 E | Tepraunan M:7 [
g ] g [
9q 0 | TepruHan M9 [
10 3 [ Il
11 0 | Tepraunan 11 1V
12 0 [
13 0 T13 [ —I
14 ] T4 :
~ =
Jara nocnegHeds MHkaccauny  0502/03
Brigenute Boe CHATE EEENEHME E e ep—
BLiitTi T JC:APetrolShinto, ket

Puc. 215. OKkHO NnpoBepKM TPpaH3aKUui C TepMUHANOB

2. B nesow 4actu okHa BblOepuTe TepMUHanbl, NMPUEM TpaH3aKUMA C KOTOpbIX ByaeT npose-
patbcs. C NoMOLLbI0 KHOMOK | BblaenuTb Bee | MOXHO BbIGpaTh BCe TepMMHanbl, a Mo KHOMKe
| CHATL BblgeneHue | cHATL OTMETKY O BbIGpaHHbLIX TEPMUHANaX.
3. B npaBon 4acTu OkHa yCTaHOBUTE Mepuod, 3a KOTOpbi ByaeT npons3BOAMTLCS NpoBepka
TpaHsakumi. 3agante nyTb K panny, B KOTOPbIA ByayT 3anncbiBaTbCA pe3yrnbTaTbl NPOBEPKU.
4. B neBoW 4acTW OKHA HaXMWUTe Ha KHorky [ OT4eT |. MponsoingéT nouck B kopauHe (6e3 yuéta
apxuBa) MPUHATBLIX TPaH3aKUMIN 3@ CMEHY M KOHTPOIb 3Ha4YeHun ux ceptndukatoB. PaBeHCTBO
cepTudukata TpaH3akuMM KOHLA CMEeHbl CyMMe CepTMdUKaTOB TpaH3akuuv Havyana CMeHbl u
TpaH3akuuni o6CnyXMBaHWS, BbINOMHEHHbIX 3@ CMEHY, O3Ha4aeT, YTo BCEe TpaH3aKuuMu C Tepmu-
Hana 3a cmeHy npuHAaThl B B OLL.
5. [Ans Toro 4tobbl MPOCMOTPETL OTYET HAXKMUTE HA KHOMKY npaBoW YacTun OKHa.
B «OtyeTte - kOHTpoOne uenoctHocTh B» MOryT BCTPeTUTLCS NpeaynpexaeHns u ownbku.
MpepynpexaeHne roBopuT O TOM, YTO KOHTPOSbHAsA CyMMa cepTudumkata TpaH3akumMm KoHua cme-
Hbl HE paBHa CyMMe CepTMdMKATOB TPaH3aKLMM Havana CMeHbl NAC TpaH3akuMin o06CnyKuBaHus, BbINos-
HEHHbIX B TE4YEHMNEe CMEHbI.
OwmnbKM MOryT BbITb TPEX TUMOB:
e  HEeT TpaH3aKLUWN OTKPbITUSI CMEHBbI;
e HeT TpaH3aKUUW 3aKpbITUSI CMEHBI;
e  TpaH3aKuMu No U3MeHeHWuo Tapuda NPOMU3OLLNN OO OTKPbITUA CMeHbl. B aToM cnyyae B 06-
LLlee KONMYEeCTBO TpaH3aKUMI 3a CMeHY OHM ByayT BktoveHbl, a B B[] He nonagyT.

4.10.8.2 lNMpoeepka o6pabomaHHbIX mpaH3akyul

MpoBepka 06paboTaHHbIX TPAH3aKUMIA KOHTPONMPYET, YTO BCe NPUHATbIE TpaH3akuun obpaboTaHbl
yuTeHbl B B[]. MNpu npoBepke o6paboTaHHbIX TPaH3aKLMA NPOUCXOAMT NOUCK KaXXAOW TpaH3aKuMu 13 Kop3u-
Hbl B criMcke 06paboTaHHbIX U YYTEHHBbIX B B[.



UTto6bl NpoBepuTb 06paboTaHHbIe TpaH3aKL MK, BbINONTHUTE crieayoLlme AeNCTBUS:
1. Bblbepute B rmaBHoM MeHw nyHKT «CepBuc / MpoBepka uenoctHoctu B[ / MpoBepka
06paboTaHHbIX TpaH3aKuuny». OTKpoeTcs OkHO (cM. Puc. 216).

X
07 aarer  |01/06/11

Mo garer 128/06411

P alin oTyeTa:

JC:APetralS T T Sinfo. et

0K OTHeHa |

Puc. 216. flnanoroBoe okKHO NpoBepknU 06paboTaHHbIX TPaH3aKLMH

2. Bapavite nepuon NPOBEPKU TpaH3akuMW OT AaTthl 40 AaTbl, NyTb K haniny oT4é€Ta, ecnm oH
OTnM4aeTca OT NyTU, YCTaHOBEHHOrO B KOH(Urypawmm nporpaMmmeil.

3.  HaxmuTe Ha KHOMKy . HauHéTtca BbINONHEHNe onepaumm, kotopoe bygeTt oTobpaxaTtbes
B MH(OPMALMOHHOM OKHe, MpUMep KOToporo n3obpaxéH Ha Puc. 217.

MoaokauTe NoKaNYHCTS, MAET HAMMS
FOMYECTED TRAHZaK LA 233
M3 HMy NpoaHANKMEMpOEaHD: 102
Bpetdn patoTel: 00:00:03
|
43%

Puc. 217. UHcpopMaLMOHHOE OKHO npoLliecca o6paboTKu TpaH3aKuui

4. Tlo okoHYaHuWM npouecca Ha 3kpaH byaeT BblBeAEHO WMHAOPMaLMOHHOE coobuieHne o
chopmmpoBaHHOM dhanne. Haxmute Ha KHOMKy ; OTKPOETCH OTYET O NpoBepke, npumep
KoToporo nsobpaxéH Ha Puc. 218.

P info.txt - BnoknoT ] 4]
dafin MNpaeka dopmat Bua  Cnpaska

Mpoeepka TpaHsakuwid B Bfl Za nepwon oT: 0170206 ap: 18,/04/06 ;I

AaTa Epema KapTa ¥onyra za J4To| ¥Yonyra des CyMma Za 4To | Crmma des TepMuHanHapTa TpaHzakuma KoMMeEHTapHia

16,/03/06|15:33:35 [4000000032 |03 AT o3 47 300.00 300.00 (0037 4000000010 | AebeT OTrasHas

16,403 ,/06(15:31:03 [4000000032 |03 AT a3 a7 300.00 300.00 0037 4000000010 | BOSEpaT Ha C4eT OTKasHaA
02/03/06(|15 :49 116 |4000000002 |12 A - 92 01 PyGawn 5.00 250.00 (0001 4000000028 | AebeT HeT & BA

02/03 /06|15 :01:28 | 4000000023 |00 [als] 1500.00 1500.00 (0001 0000015000 [NoansHocTe OTKazHas
02/03,/06(15:01:28 4000000023 |01 Pyban 01 Pybnn 0.00 0,00 | 0001 4000000136 | BoHY Cel OTKasHas
02/03/06(|15:01 128 4000000023 |01 Pybau 01 PyGan 350.00 350.00 (0001 4000000136 | JebeT OTrasHan
02/03/06(|15:01:27 | 4000000023 |00 a0 1500.00 1500.00 (0001 0000015000 [NoAneHOCTE OTKasHaA
02,/03,/06|15:01:27 |4000000023 |01 Py6am 01 PyGau 0.00 0.00 0001 4000000136 | BaHy cbl OTKasHaAa

02,03 /06|15 :01 : 27 [4000000023 |01 PyBau 01 PyBnau 350.00 350.00[0001 4000000136 | JebeT OTHasHas
04,/02/06 (|13 :04 106 | 4000000001 |01 Pytaw 01 PyGawn 270000100 2700001.00 0001 4000000028 (0N HeT B Bf
04,/02/06 |13 :04 :06 | 4000000002 |03 AT o3 AT 1400001.00 1400001.00 0001 4000000028 (0N HeT & Ef
03/02/06(|11:55 141 | 400000003 2 |00 g 5550.00 5550.00 (0001 0000005500 | NoAneHOCTE OTKasHaA
03/02/06|11:55 141 [4000000032 |01 Pybau 01 PyGan 22.00 22.00 (0001 0000000000 | BoHy bl OTrasHas
03,/02/06(11:55:41 [4000000032 |01 PyBau 01 PyBnu 80000 700000001 0000000000 | JefeT OTKasHaA

Wroro: 14

BeinoAHkA: 18/04,/06 16:44:31 -
Kl H 2

Puc. 218. Mpumep oT4éTa 0 NpoBepke TPaH3aKLUN

MpumeyaHwue.

Ecnun npoBepka 06paboTaHHbIX TpaH3aKLMin NpoBOAMIAack 3a Nepuog, B TedeHue Ko-
Toporo B OL} ncnons3sosanock MO Bepcun 5.4.x 1 HAXKE, TO B OTYETE BCE TpaH3aKL MK
JIHP 6yayT ¢ nomeTkon «Het B B».

4.10.8.3 lMpoeepka nepedaHHbIX MpaH3aKkyul

Onepauun onuncaHbl B gokymeHTe «Petrol Plus. Pl1. Ol (opeaHusayusi obmeHa mexdy amumeHma-
Mu)».

4.11 AHanus TpaH3akuuu no npoBeAEHHbIM onepaumusam

4.11.1 TpaH3akuum No cyeTam 3SMUTEHTOB
,ﬂ]‘lﬂ aHanmsa TpaHSaKLI,I/II7I no onepaunamMm U3IMEHeHuA cH4eToB SMUTEHTOB, BbINOJIHUTE creaywuine

JencTBus:
1. BblbepuTe B rmaBHOM MEHIO MYHKT «OMUTeHTbl / B pabote» nnmM Haxmute KomobuHauuio

KnaBuLL +[E].



2. YcTaHOBMTE KypCcOp Ha 3anucy Tpebyemoro aMmMTeHTa u OTKponTe 3aknagky «Cuerta.
3. Bbibepute 3anucb 0 TpebyeMoM CYETE U HAXMWUTE Ha KHOMKY | A3mMeHHuUs cyeta | Ha
3KpaHe oTobpasaTca TpaH3akuumn No BbIBpaHHOMY CYETY SMUTEHTA.

4.11.2 TpaH3aKuMu No cyeTam KIIMEHTOB

[na aHanusa TpaH3akuuii Mo onepaumsiM U3MEHEHUS CYETOB KIMEHTOB, BLIMOMHWUTE Creaylolume
aencreus:
1. Bblbepute B rnaBHOM MeHK oauH K3 NyHKTOB: «KnueHTbl / Pupmbl / B paboTte» wunu
«KnueHTbl / YacTHble nuua / B paboTte».
2. YcTaHoBWUTE Kypcop Ha 3anvcu TpebyeMoro knneHTa u oTkpolTe 3aknagky «CuyeTay.

3. Bbibepute B Hel 3anucb 0 TpebyeMoM CUETE U HaXXMUTE Ha KHOMKY | MpocMoTp |. Ha skpaHe
oTObpasATcs TpaH3akuMu No BelbpaHHOMY CHYETY KnmeHTa (CcM. npumep Ha Puc. 219).

!’;f TpaH3akuui KknveHTa: "Axca™ 000 cuert: Pybnd 3a nepyvog ot 01.01.1900 o 11.06.2010 ﬂ
Korga [ Savro [ Yed [ e l Onepauua [ Crerda
11/06/09 1218:05  [40.00 Yecayra -540.00 4000 1 9 Jeter vaprel 4000000025 ncn ﬂ
10/06/09 1271505 |200 Hoayrad -27.00 4000 1 9 Jeder kapre 4000000025 Jcn
10/06/09 1218:05  |40.00 Yoayra? -540.00 4000 1 9 Jeder kaprer 4000000025 ncn
15/05/03 035119  |2500.00 Pyiam -2 500.00 4000 0 0 P oprupoeanqe 00N 4000000006 3K
03/04/03 11:4721 |5 000.00 Pyciam -5 000.00 4000 0 0 P opravposanie 0N 4000000085 3K
05/04/09 114721 |8 000.00 Pyt -8 000.00 4000 0 0 P opraupoeaHre 0N 4000000025 3K
16/03/09 151812 |5A00.00 Pytinu R00.00 4000 0 0 Bozepar 0N 4000000017 3K
13401./09 3921 |500.00 Pyt -500.00 4000 0 0 P oprupoeaHKe 0N 4000000017 3K
270407 6340 26000 Pyt 250,00 4000 0 0O [onoaHEHHE CYETS ]
270407 5340 [250.00 Pyt 280,00 4000 0O 0 MonoaHeHWe cueTa
27/03/07  10:35:00 |1 000.00 Py&an -1 000.00 4000 0O 0O 3K _|
27/03/07  10:38:00 |1 000.00 Pygiau -1 000.00 4000 0 0 CrucaHue co cyeta 4000000043
19403/07 1223710 |2 000.00 Pyiam 2 000.00 4000 0O 0 MNonoaHeHHe cyeTa
22/02/07 1343711 [100.00 Pyt 100.00 4000 0 0 Bosepar O 4000000025 3k
220207 134371 1 200.00 Pytiam 1.200.00 4000 0 0 Bosepar O 4000000025 3K h
27/04/07 11:53:40 BCAEF103812E427681 YERB011205CEFE Boero: 73
Uena nepecyera: 1.00 Ovryna: Cagnaqo & 0L Sif fi - MONoAHEHKE cueTa
F.otdrteHTapuii: KorMneHzauua sa cepelcHoe o6cyKHBaHME U b MMeEHHE G0 cuSTE
Bhiidti | DNotiaeute n/n

Puc. 219. Cnucok TpaH3aKuui No CYETY KIMeHTa

TpaH3akuum NpAMOro nononHeHus (cnucaHus) cyéta, BbinonHeHHble B Ol ¢ nomoLplo cooTBeT-
CTBYHOLLUX KHOMOK, OTOOpaxatoTca B Tabnuue Ha cepoM dhoHe. Bce octanbHble onepaumm co cyetamm (no-
nonHeHve (cnucaHue) Kowernbka KapTbl, 06CNyXnBaHWE NO NepecYETHbIM cxeMaM) — Ha 6enom doHe.

OTmeTKka B Buge 3enéHoro npsmoyronbHuka (H) B koHLe cTpoku o3HauaeT, 4To obcnykuBaHue Ha
TepMuHarne BbINOMHEHO B pexume Online (cMm. gokymeHT «Petrol Plus. Pl1. OL] (GononHeHue rno modynio
ONLINE)»). Online-TpaH3akumu, No KOTOPbIM He MOMy4eHO NoATBepXAeHue B pesynbTaTe npoBefeHus
06bIYHOW MHKaccaUMK, OTMEYatoTCs B KOHLLE CTPOKM NpsiMoyrofibH1koM cuHero useta (H).

Ta6n. 13. OTo6paxeHne MHOpMaLUmM O TpaH3aKLMKU MO CYETAM KITMEHTORB MO rpacdam

Ha3BaHue nons Ha3HaueHue
Korga Hata v Bpems npoBefeHus onepaumm
3a uTo HasBaHwue ycrnyrn n eé€ Konum4ecTso
Yem Cymma obcnyxuBaHusi, CnMcaHHas ¢ KapThbl
loe Homep amuteHTa, HoMep TepMuHana u TO, Ha KOTOPOM NPoU3BELEHA onepauus
Onepauus OnncaHne npoussegéHHON onepaunm N3MeHeHns cyéta
Cxema Cxema, no KoTopon NpoussefeHo obcnyxmBaHue No JaHHOW onepaunm

4.11.3 TpaH3aKuMm no KapTam

[nsa aHanusa TpaH3akuuin No onepaumsiM U3MEHEHUs1 OCTATKOB B KOLLENbKax Ha KapTe KMeHTa, Bbl-
NnosiHUTE crneayowine eNCcTBUS:
1. BbibepuTe B rmaBHoM MeHo NyHKT «KapTbl / KnueHTckue» unn «Kaptbl / Beey.
2. YcTaHoBMUTE Kypcop Ha 3anuvcu Tpebyemol KapTbl U 0TKponTe 3aknagky «Kowenbkny.



3. BbibepuTe B Hel 3anucb 0 TPEOYEMOM KOLLENbKE M HAXMUTE Ha KHOMKY | MpocMoTp | B rpyn-
ne KHOMok «TpaH3akumuny. Ha akpaHe oTobpasaTca TpaH3akumm no BbIGpaHHOMY KOLIenbKy Kap-
Tbl KnMeHTa (cM. npumep Ha Puc. 220).

!";f TpaH3akywv KapThl: 4000000017 kowenek: Py6nd cxema: IK 3a nepyqos ot 01.01.1900 a0 11, 5[
Koraa l 3a o [ Yer [ Tae [ Onepauua I KnueHT
11/06/03 13:30:44  |500.00 Puytiau 500.00 Pydinu 4000 1 3 Heter kapTel 15 ;I
16/03/09 151812  |500.00 Puysiau 500,00 Pysinu 4000 0 0 Bosepar O 15
16/03/09 151812  |200.00 Puysnm 200.00 Pyiam 4000 0 0 B osepar OC 15
13/01/09 11:39:32  |200.00 Puysiau 200.00 Pysinu 4000 0 0O P optupoEaHKe OC 15
13/01/09 11:33:21  |500.00 Pygiam S00.00 Pydiam 4000 0 0 P oprarpoEaHie 0N 15
0412406 15:01:35  |100.00 Pygian 100.00 Puydiu 4000 1 1 HefeT KapTel 15
25/07/06 03:15:36  1150.00 Pytinu 150.00 Pytinu 4000 4 3 Heder kapTel 5
24/07/06 1726:02  [425.00 Pytiau 425,00 Putinu 4000 1 1 Jefer kapTel 5
24/07/08 17:25:51 |1 000.00 Pycinm |‘| 000.00 Putinm 4000 0 0O [NonoAHEHHE KaDTEl &
| -
K.apra oneparopa 4000000029 24/07/06 17:31:04 984D 2A371FZ745DEAS4E 09288C58 9628 Beero: 25
LleHa nepecyera: 0.95 Orrkyaa: Mo moaery L EE - NONOAHEHKME KAPTH
LleHa TepramHana; 0.95 Ji3 JEF ---F cOMcAHKE G KEpTE

Crmaka o cyrrael; 21.25

Cruaka & uerer: 0.05 Bhiiarn

| K.OppekTHPOEKI ,l\
!*;f WCTOpHA KOPPEKTHPOBOK i[

Korga | Menrauersr | Mensta konusectsa | HensTa cyrmel
04/09/08 16:31:24 -2.50 0.56 0.00 |;|

|

-

Brero 1

Puc. 220. Cnucok TpaH3aKuui No BbIGPaHHOMY KOLeNbKY KapTbl KIMeHTa

Ta6n. 14. OTob6paxeHue MHpopMaLMKM O TPaH3aKLMK NO KapTam no rpadam

HasBaHue nons HasHauyeHue
Korpa [ata n Bpems nposegeHus onepaumm
3a uTo HasBaHue ycnyru n eé KonmyecTso
Yem Cymma obcnyxuBaHus, cnncaHHas ¢ kapThbl
loe Homep amuTeHTa, HoMmep TepmuHana n TO, Ha KOTOPOM Npon3BeaeHa onepaums
Onepauus OnuncaHne npousse&HHON onepaunm U3MEHEHUS KapTbl KIMeHTa
KnueHt NaeHTUdUKaUMOHHBIN HOMEpP KNneHTa — Bnagensua KapTbl, NPUCBOEHHbLIN eMy
Cucmewmol

LleHa nepecyéTa eauHuupbl ycnyru BelbpaHHON TpaH3akumm oTtobpaxkaeTcsa B none KOMMEHTapuWeB.
Mone ID knueHTa HarNAgHO NoOKasbiBaeT, KTO U3 KNMEHTOB Bnagen KapTol Ha MOMEHT COBepLUeHUs TpaH-
3aKuMK, 1 Kakve um Bbinmn BbINOMHEHbI onepauun.

OTmeTka B Buge 3enéHoro npsimoyronbHuka (H) B koHUe cTpoku o3HauaeT, uTo obcnykuBaHue Ha
TepMuHarne BbINONHeHo B pexume Online (cMm. gokymeHT «Petrol Plus. PI1. Ol (dononHeHue rno modyrnto
ONLINE)»).

Ecnu no TpaHsakuum Gbina npoBedeHa KOPPEKTUPOBKa, TO €€ pesynbTaT MOXHO MPOCMOTPETb,
YCTaHOBUB KypCOp Ha MHTEpECytoLLieil TPaH3aKLUMM 1 HaxaB Ha kHonky | KoppekTupoBky |.

lMpocmoTpeTb MHpOpMaLUIo NO KOLIENbKY KapTbl KITMEHTa MOXHO Takxke, BblOpaB B raBHOM MEHIO
nyHkT «KnueHtbl / ®upmbl / B padbote» unn «KnueHtbl / YacTHbie nuua / B paboTe», B 3aBucMMocTy oT
TOro, KTO BNnageeT kapTon, MHpopmauuio o KoTopor Hago npocmoTpeTb. OTkporiTe 3aknaaky «KapTbi», Bbl-
6epuTe 3anuch o Tpebyemoil kapTe M HaxMuUTe Ha kHonky | Kowenbku |. BuibepuTe TpebyeMbilii Kowenék u

HaXXmMuTe Ha KHonky | MpocMOoTp | B rpynne KHOMOK « TpaH3akuumy».
4.12 AHKeTbl

MHdopmaumsa o KNMeHTe 1 OT3biBbl KMMEHTOB O paboTe aMUTEHTa NO3BONAT Oonee NomHO npeg-
CTaBUTb BO3MOXXHOCTM paboThbl C TEM UIN MHBIM KITMEHTOM U, B COOTBETCTBMM C 3TUMU AaHHbIMU, OTKOPPEK-
TMpOBaTb CTUIb paboTbl ¢ HUM. B nporpammHom obecnevenun OL Cucmemsbi «Petrol Plus» MOXHO 3aHecTu
MOMNy4YeHHY OT KIMMEHTOB MHOopMaLMio B 6ady AaHHbIX, a Takke chopMmpoBaTh CMMCOK BOMPOCOB, KOTO-
pble NO3BOMAT MNOMYYUTb NOAPOOHYI0 MHAOPMALMIO O KITUEHTE.




4.12.1 ®dopmMupoBaHUe aHKeT

[na popMmmpoBaHnst aHKkeT HEOBX0ANMO BbiBpaTb MYHKT rMaBHOro MeHo «KnueHTbl / AHKeTbI».
OTkpoeTca okHO «AHKeTbI» (CM. npumep Ha Puc. 221), B KOTOPOM pacnofoXeHbl CMNCOK aHKeT U
KHOMKW, no3songdoLime 406aBuTb, UAMEHUTb M yAanNuTb 3anncb 06 aHkeTe:

i

he | HazgaH1e | A|
1 Onpocc UEHTPE WSYYEHMA OBLECTEEHHON O MHEHHA

b AHKETA S MMTEHTE

22 AHkera-onpoc

e 1

JofaeuTE aHkeTy | HataeHuTe aHkeTy Yganure aHkety

Bonpoced.. | Buiiru

Puc. 221. OKHO «AHKeTbI»

. [Job6aBuTtb aHkeTy | — nobaBrneHne HOBOW aHKeThl;
. U3MeHUTb aHKeTy | — U3MeHeHne Ha3BaHUs paHee BEAEHHOW aHKeThI;
. YpanuTtb aHKeTy | — ydaneHue aHKeTbl. YAanuTb MOXHO aHKeTbl, AN KOTOpbIX He BBEAEH
HW OguH BoNnpoc. ViHaye aTa kHonka 6yoeT HeakTMBHa;
| Bonpochl... |— BBOJ CM1CKa BOMPOCOB ¥ BAPUAHTOB OTBETOB aHKETbI;
N | — BbIXOA U3 OKHa « AHKeTbI».

[ins no6aBneHns HOBOI aHKeTbl HaXMUTe Ha KHoMKy | [o6aBuTb aHKeTy|. B oTKpbiBlIEeMCS OkHe
BBEAMTE HAa3BaHWE aHKETbl U HAXXMUTE Ha KHOMKY .

[nsa nsmMeHeHus1 Ha3BaHWsi aHKETbl HAXXMWUTE Ha KHOMKY | M3MeHNTb aHKeTy | OTKkpoeTcs OKHO, aHa-
NOrNMYHOE OKHY BBOJA HOBOW aHKETbI. I3aMeHWUTe Ha3BaHWe aHKETbl N HAXXMUTE Ha KNnaBuLly .

YpaaneHue aHKeTbl NPOU3BOAMTCS MO KHOMKe |y.qanv|1'b aHKeTy |

4.12.2 ®dopmMupoBaHue Cnucka BONpocoB

Mocne co3paHusa nepeyvyHa aHKeT HY>XHO NoAroToBUTb CMUCOK BOMPOCOB, KOTOPbIe 6y,EI,yT 3aaaBaTtbca
KIMNEeHTaM.

[nsi atoro Haxmute Ha KHonKy | Bonpochl... | OTkpoeTcsi okHO «Bonpocbl aHkeTbl <Ha3BaHWe aH-
KeTbI>», MPUMepP KOTOpPOro n3obpaxéH Ha Puc. 222.

Bonpockl aHkeTbl ONpocc LWeHTPa M3¥Y4eHMA 00 ecTEEHHOr0 MHEH x|

JocTaroygH a4 4na Bac accopTUMEHT HaWWs yoayr?

AETOMOSMEM KaKOH Mapkik Bel nonesyetece? MNpouse
Kakue Buabl Tonnuea Bo ucnonawsyere? M uz M

ENR TR N —

F.ak yacTo Bel nONE3YSTECE HAWMMM YCNYramiW e 1 1z N + MNpovse

-

n

LofaeuTe M zrEHUTE Haanure B apuaHTeI CTEETOE. . Jakpheme

Puc. 222. OKHO cnucka BOonpocoB aHKeTbl

B aToM OkHe pacnonoxeHbl crieayowme KomaHaHble KHOMKMU:
e |fo6aBuTtb |— nobasneHne HOBOro BOMPOCA;
e |N3MeHUTbL | — U3MeHeHMe TeKcTa Bonpoca, BeA&HHOro paHee;

e | YpanuTb |— yganeHue Bonpoca;
MpumeyaHue.

Ecnu no aHkeTe NpoBoAMICS ONpoc 1 ero pesynbTaTthl 3aHeceHbl B B, To:
e B CMMCKE 3TN BOMPOCHI BbIAENEHbI XMPHBLIM LLUPUGTOM;

e yaaneHne Bonpoca O0CTYNHO TOJIbKO nepcoHany ¢ Mactep OONyCKOM; ANA oCTallb-
HbIX NONb30BaTeNEN KHoMKa | YaanuTb 6yp,eT HeOOoCTynHa.




. BapuaHTbl OTBETOB... |— 3afaHne BapmaHToB U TUMOB OTBETA Ha BOMNPOC;

. 3aKkpbITb | — 3aBeplueHMe paboTbl ¢ OKHOM «Bonpocbl aHKeTbI» U BO3BpaT B OKHO
«AHKeTbI».

[ns BBOOA BOMpoCa W BMAa OTBETA Ha HEro HaxmuTe Ha KHOMKy |[o6aButb | OTKpPOeTCcs OKHO,
n3obpaxeéHHoe Ha Puc. 223.

x
M sonpoca |3

Bonpoc IABTDMDEHHEM 1atoi Mapkk Bel nonesyeTeck?

o] e e

EWAa oTeeTa |MpoMsEONEHEIA OTEET 'I

1 0TEET M3 N BSPHAHTOE
POMZEONEHEIM OTEET
M oTEETOE M3 M BapHaHTOE
1 1z M + MpOHEE0NEHEIR
M 1z M + MpoH3E0NEHEIA

Puc. 223. OkHO fo6aBneHus Bonpoca

Bonpockl B aHkeTax MOryT ObITb ABYX BUAOB:
e  BOMNPOCbI, OTBETbI HAa KOTOpble BnocrneacTesmMn ByayT yyactBoBaTb B (DOPMMPOBaHUN CTaTh-
CTUYECKMX OTHETOB;
e BOMNPOCbI, OTBETbI HA KOTOPbIE HOCAT MHGOPMATUBHbIV XapakTep.

[nsa BblgeneHns Bonpoca, OTHOCSLLErocs k nepsoMy Buay, Heobxoammo 3apathb Ter, Bbibpas ero B

okHe «BblGop Tera» (cMm. Puc. 224), oTKpbIBAOWMMCS MO HaXKaTUIO Ha KHOMKY Q (BbiGop Tera) crnpasa oT

nonsa «Ter». OTKpenneHue Tera oT BONPOCa OCYLLECTBIISAETCS KHOMKOM (OTmeHuTb BbIGOp Tera).

MonyyeHHbIE NPW UCMONB30BaHMKN TArOB OTBETHI BbirpyxatTtcst B popmaTte XML-dannos, KoTopkle
obpabartbiBatoTcsa cneumansHon nporpammon (XML-Report) n nomewatotca Ha cTtpaHuubl Internet B Buge
CTaTUCTMYECKNX OTHETOB.

Mpu HesanonHeHHoMm none «Ter» Bonpoc BGygeT npeaHa3HayeH TOMbKO Afs MOnydeHus AOMNOMHU-
TENbHOW MHAOPMALMK O KITMEHTE.

B okHe «Bbibop Tera» (cm. Puc. 224) otobpaxatoTcsa 3anvcu, ewwé He 3aKpennéHHble HU 32 O4HUM
BOMpocoM. B HEM pacnonoXxeHbl crneayoLme KOMaHOgHbIE KHOMKK:

x
HazEaHue | I

| M| BIRTHDAY

|| TYPE

Ormmcanye  JeHe posaeHdA

A [laElTN, ) | M ztaEHUTE | Haamme |

Brigop |

Puc. 224. OkHo BbIGOpa Tera

. Ho6aBuTtb | — gobGaBneHne HOBOroO Tera;
. N3mMeHUTb | — nameHeHne onnucaHus Tera;
| Ypaanutb | — yaaneHue Tera;
e |BbI6op | — 3akpenneHune Tera 3a BOMPOCOM,
. OTMeHa | — 3aKpbITe OkHa 6e3 Bbibopa 3HayYeHus.

Onst no6aBneHns HOBOrO Tera HaXXMUTE Ha KHOMKY . OTkpoeTcs okHO «[Jo6aBUTb Tery,
copepxawee asa nons: «HassaHne» n «OnucaHune.

Beeante HasBaHue Tera (BBOAMMbIE CHMMBOJSbI aBTOMaTUYECKM MEPEBOOATCS B MPOMMUCHLIE), €ro
onucaHue u HaxmuTe Ha kHonky |OK|. Mpu no6aBneHun HOBOrO Tera mMporpamMma NpoW3BOAMT CreayioLmne
NpPOBEPKMU:

e  HasBaHuWe Tera AOMMKHO ObITb YHMKabHbLIM;
e nonga «HassaHue» n «OnucaHne» AO0MKHbI ObiTb 006A3aTENbHO 3aMNONHEHbI.

Mpn HEBBINONTHEHUM OMMUCAaHHbIX YCINOBUIA BbIAAETCH COOTBETCTBYHOLLEE COOBLLEHNE.




[INsi BHECEHNS M3MEHEHUIA HaXMUTE Ha KHOMKY [ UI3MeHUTL | OTKpoeTcs OkHO, aHaroruyHoe OkHy
«[106aBUTL Ter». OfH pa3s AaHHOE Tery Ha3BaHMe N3MEHEHMIO He MOANEXMT, NO3TOMY B OKHE U3MEHEHMN
none «HassaHne» GyneT HEAOCTYMHO ANA KOPPEKTUPOBKM. MIBMEHWUTE OnMcaHme 1 HaxmuTe Ha kHorky [OK |

[ins ynaneHus Tera U3 Crmcka HaXkMIUTe Ha KHOMKY W NoATBEpAUTE AENCTBUE B OTKPbIB-
LIeMCS OKHe.

MpumeyaHue.

Tern, noctaensiemble paspabotunkamu, yganeHuio He nognexat. KHonka | Yaganutb
ONS HUX HeJoCTynHa.

[nsa 3akpenneHusa Tera 3a BONPOCOM HaXMWUTE Ha KH. [nsa Bbixoga n3 okHa Bbibopa
Tera 6e3 3aKpenneHns Tera 3a BONPOCOM HaXMUTE Ha KHOMKy | OTMeHa |.
lMpu BBOAE HOBOrO BOMpOCa €ro NopsiAKOBbIM HOMep MporpaMma 3agaéT CaMOCTOATENbHO; n3Me-
HWUTb ero Henb3si. BBeauTe TekcT Bonpoca, nocne Yero Belbepute u3 cnvcka Bug oTeeTa.
B nporpamme npegycmMoTpeHbl YeTbIpe Braa OTBETOB:
e 1 otBet n3 N BapmaHTOB. O3HayaeT, YTO Ha AaHHbIA BONPOC MOXET ObiTb BbIOpaH TOMbKO
OIMH OTBET M3 CNUckKa NpeanoXeHHbIX;
e [lpousBonbHLIN OTBET. TO €CTb, NpeanaraemMbix BapuaHToB oTBeTa Ans Bbidbopa HeT. OT-
BeT OyaeT AaBaTbCs B NPOM3BOSbHOM (hOPME;
e M otBetoB n3 N BapmaHTOB. [laHHbIi BMA NO3BONUT BbiOpaTb HECKONBbKO OTBETOB U3
NPeLNoXeHHOro CNncKa;
e 1 un3 N + MpomnsBonbHbINA. [JaHHbLIA BUA NO3BONUT AAaTb KaK KOHKPETHbLIN OTBET, BbiOpaB ero
13 NPeanoXeHHOro Crnucka, Tak U OTBET B NPOU3BOJSIbHOM POPME;
e M n3 N + MNpousBonbHbIA. [laHHbIA BUA NO3BONUT Kak BbibpaTb HECKOMbKO OTBETOB M3
NPeAoXeHHOro CN1cka, Tak 1 AaTb OTBET B NPOM3BOSbHON hOpME.
Bbibepute BMA, B KOTOpOM OyayT AaBaTbCs OTBETbI HA BOMPOC, M HAXMMUTE Ha KHOMKY ans
OKOHYaHus BBOAA Bomnpoca.

MpumeyaHwme.

Mpu nonbiTke BBOAa Bonpoca 6e3 BbIbpaHHOro B1Aa OoTBETa nporpamMmma BblA4acT OKHO
¢ npegynpexaeHuem «He ykasaH Bug otBeTa Ha Bonpocy. Beectn nogobHbI Bonpoc
nporpamMmma He no3BONuT.

BBOA OCTanbHbIX BOMPOCOB aHKETbI MPOM3BOANTCSA aHAMNOMM4HO.

CrieaytoLLMm 3TanoM SBASETCS MOAroTOBKa CMMCKa BO3MOXHbLIX OTBETOB Ha BBEA&HHbIE BOMPOCHI.
BuibepuTe B OKHE CMMCKa BOMPOCOB aHKeTbl (CM. Puc. 225) 3anuMcb W HaXMUTE Ha  KHOMKY
| BapuaHTbl OTBETOB |.

MpumeyaHwue.

OTa KHOMKa HeaKTUBHa Ans Bonpoca ¢ TMnom oteeTa «pon3BonbHbINY.

OTKpoeTcsi OkHO «BapuaHTbl 0OTBEeTOB», NpMMep KOTOporo usobpaxéH Ha Puc. 225.

i
M |Bapuam OTEETA |AKTHBH.|;|
1 OaMH pas & MecAl Ha
2 DamH pas B Hegento Ha

bl EHE

Jogaeure | W ameHHTE Hganure | 3akpeTh |

Puc. 225. OkHo «BapuaHTbl OTBETOB»

B aTOM OKHe pacnonoxeHbl criegyoLimMe KOMaHaHbIe KHOTMKU:
e |[o6aBuTb |— nobaBneHne HOBOro OTBETA;
. N3MeHUTb | — U3MeHeHe TeKcTa OTBeTa U ero akTUBHOCTMU;
e |Ypanutb | — yganeHue BapuaHTa otBeTa. KHoMka akTMBHA NpW HanMumMm B CCKe XOTsl Gbl
0OHOro BapuaHTa oTBeTa;




MpumeyaHue.

Ecnn BapuaHT oTBeTa uchonb3oBasncsa npuv 3aHeceHun uHopmMauun B B[
(cm. n. 4.13) xoTsa 6bl 0AMH pas, To:

® B CMMCKe 3TN BapunaHTbl OTBETOB BblAeJ1€Hbl XXPHbIM LIJpVI(bTOM;

e yaaneHne sapunaHta oTeeTta AOCTYNHO TOJIbKO nepcoHally ¢ Mmactep AOonyCKoMm,; And
OCTasnbHbIX NoSib3oBaTesnien KHonka | Yaanutb 6yp,eT HEeOOoCTYynHa.

3 3aKkpbITb | — 3aBeplueHne paboTbl ¢ OKHOM «Bonpocbl aHKeTbI» W Mepexon B OKHO
«Bonpocbl aHKeTbl <Ha3BaHUe aHKeTbI>».

BBoa HOBOro BapuaHTa OTBETa MPOM3BOAUTCS MO KHOMKE . [Mpn 9TOM OTKPOETCS OKHO
BBOL4A BapuwaHTa oTBeTa. BBeguTte TekcT oTBeTa M 3afjanTe ero akTMBHOCTb. [lo ymonuaHuio donar
«AKTMBHbIV» YyCTAHOBMEH. DTO 03HAYaeT, YTO AaHHbIN OTBET DyaeT NpuCcyTCTBOBAThL B Cnncke Bbibopa. Ecnun
BapuaHT OTBETA CTall Ha Kakoe-TO BpeMsl HeaKTyarbHbIM, €ro MOXHO UCKITIYNTL U3 Ccnucka Bolbopa, Haxas

Ha kHomMKy | U3MeHUTb | 1 cHAB conar « AKTUBHbII».
i

B apuaHT oTeETa ||

[V AKTHEHEIA

ar. | OraeHa

Puc. 226. OkHO no6aBneHusa BapMaHTa OoTBeTa
3aBepliaeTcs gobaBreHne BapMaHTa oTBeTa KHOMKOW .

4.13 BBopa AaHHbLIX NO onpocam

Beog uHdopmaumm, Nony4yeHHoM OT KIMEHTA, B 3aBMCMMOCTU OT €ro TUna, BbIMOHSAETCH B OKHaX:
e «KnueHTbl / ®upwmbl / B paboTe (JOMmKHUKK)» ONS KIMEHTOB-PUPM;
e «KnueHTbl / YacTHble nuua / B pabote (JONMXHMUKK)» ANS KNMEHTOB-YACTHbIX MWL,
OTkponTe COOTBETCTBYIOLLEE OKHO, BbIOEpUTE 3anMCb O KNWEHTE nepenaute Ha 3aknagky
«JaHHbIe» N HAXXMUTE Ha KHOMKY .
lMporpaMmma OTKPOET OKHO CO CMNUCKOM BBeAEHHbIX paHee aHkeT (cm. Puc. 227). Oata B none
«[aTa nocn. nameHeHusa» NokasbiBaeT AaTy U BPEMS NOCMEeLHEero COXpaHeHMs AaHHbIX aHKeTbl; eCrv Onpoc
Mo aHKeTe eLlé He NPOM3BOAMIICA, TO 3TO MOMe OCTAHETCS MYCThIM.

NMpumeyaHwue.

Ecnn aHkeTol ewé He pobaenanuce B B[, nporpamma BbligacT coobuieHue
«3anucel He HallOeHOo» .

T CNCoK aHKeT x|
T2 | HazsaHue |£laTa noca. HSMEHBHMHI ;I
1 AHkeTasmdTeHTa

2 AHreTa-onpoc

]

3 Onpoc yeHTpa Msy4eHKA ol ecTEeHHOrD MHeHw9: 10007 2007 15:26:51

-

3anonHHTE I JakpeTE |

Puc. 227. Cnucok aHkeTt



BbibepuTe aHKeTy, KOTOPY HEODXOAUMO 3aMnOSfHUTL, U HAXXMUTE Ha KHOMKY | 3anonHuThb | OTKpoeT-
Csl OKHO AN5 BBOAA OTBETOB Ha Bornpockl (cM. Puc. 228).

¥ Onpocc ueHTpa M3yyeHHs oblecTEEHHOr 0 MHEHWA _1al

1) HoctaroueH nu Ansa Bac accopTumedT Hawux ycnyr? Dunenime |

[*]lx

& Ha
" Her

' 3aTpUnHAICE OTEETHTE

2) ABTomMoGUNeM karkoii Mapku Bu nons3ayerecs? OyueTHTE |
INissan - Almera
3) Kakuve euas Tonnuea Bw ucnonezyere? OumeTiTe |
¥ &K-93
[~ A-TE
[~ a7
v AK-95
4) Kak yacto Bu nons3zyetecs HawWMM ycayramu? OumeTiTE |

= OguH pas & Mecsl
= OguH pas B e Heaen
¢~ OgwH pas & Heaeo

7 Kawaei neHs

* Opyroe: Ino rEpE HeoBROnWkoCT

CoxpaHuTe | Bribmu | OyUCTHTE BoE |

Puc. 228. OKkHO oTBeTa Ha BONPOCHbI aHKeTbl

3amevaHue.

C okHOM aHkeTupoBaHusa (cM. Puc. 228) MoxHO paboTaTtb Kak B OKOHHOM pexume, Tak
N pasBepHyB e€ro BO BeCb 3KpaH. [lepekntoyeHne npom3BOAMTCH ABOWHBLIM LLEMYKOM
MbILLK MO CTPOKE 3arosfioBka okHa nMbo cTaHAapTHbIMK kKHomkamu okHa Windows «Pas-
BEPHYTb» U « CBEPHYTLY.

Cnocob oTBeTa Ha BOMPOC 3aBUCUT OT BMAa OTBeETa, BbIOPAHHOrO Npu CO34aHUKM 3TOro BOMpoca
(cm. Puce. 223, cTp. 191):
Ha npvBegéHHOM pucyHke 228 BMAHO, YTO OT BbIOPaAHHOIO Npu CO34aHMM OTBETOB U3 BbiNagaoLLero
cnucka Buaa oTeeTa 3aBMCUT cnocob oTBeTa Ha BOMPOC:
e Bonpoc Ne1. Bug otBeta «1 otBeT u3 N BapuaHtoB». OTBET Ha 3TOT Bonpoc faértcq ycTa-
HOBKOW nepekritoyatens B 04MH U3 BO3MOXHbIX BApPUAHTOB;
e Bonpoc Ne2. Bug otBeta «[1ponsBonbHbI 0TBET». B 9TOM Ccnyvae TekCT oTBeTa 3anucbiBa-
eTc4 B rnorse Ha opwme;
e Bonpoc Ne3. Bug oteeta «M oTBeToB 13 N BapmaHToB». 30ecb AonycKkaeTca OAHOBPEMEH-
Hag OTMeTKa HEeCKOMNMbKWX BapuaHTOB OTBETOB. [1pou3BOANTCHA YCTaHOBKOW ¢briaroB B COOTBET-
CTBYIOLLMX OTBETAaX;
e Bonpoc Ne4. Bug otBeTta «1 u3 N + NpoussonbHbin». Kak BUAHO M3 NnpuMepa, BO3MOXEH He
TONMbKO BbIGOP OAHOrO M3 MpeasioKEeHHbIX BapMaHTOB OTBETOB YCTAHOBKOMW nepekniovaTens B
Tpebyemoe nonoxeHue, HO 1 BBOA NMPOU3BONLHOIO OTBETA. YCTaHOBMTE Mepekntyartens B no-
noxeHue «pyroe» 1 BBeguTe TEKCT OTBETA B Nore crnpasa.

Ona 3aHecenvs B B[l pe3ynbTaToB onpoca No aHKeTe HaxMuTe Ha KHonky | CoxpaHuTs |. Mporpam-
Ma BblAACT 3anpoc Ha noareBepxaeHue n3mMeHeHnn. Ecnn oHmn BepHbI, NnoaTeBepanTe ux. ,U,aHHbIe Mo aHKeTe
OyayT 3aHeceHbl B B[1.

Ecnu Heo6x0AMMO BHECTU M3MEHEHMWS B VXK€ 3aNOfHEHHbIE aHKeTbl, BHOBb OTKPOWTE OKHO C OTBe-
Tamu Ha Bonpockl (cM. Puc. 228). BHecnTe HeobxoanMble UBMEHEHUS U HAXMUTE Ha KHOMKY | CoXpaHUTb |.
MoaTeepauTe BblAAHHLIN MporpaMMon 3anpoc.

ONna oTMeHbl U3MEHEHUN, He HaXXMMasi Ha KHOMKY | COXpPaHUTL |, HaXXMUTE Ha KHONKY | BeinTu |.




Mpu yaaneHnn oTBETOB MOrYT BbITb UCMOMNb30BaHbI CriedytoLLne KHOMKM:
. (pacnonoxeHa cripaBa OT BOMpoca) — npeaHasHadeHa Ana yoaneHus oteeta
Ha OOWH BOMNPOC aHKeThI;
o I OuyucTuThb BCe | — Ana yganeHna oTBeToB Ha BCE BOMNPOChI aHKeThI.

MpumeyaHue.

Mocne HaxaTusa Ha KHOMKY OuuncTuTb | UK |O‘IMCTVITb Bce| Ha 3KpaHe noABuUTCA
coobuweHne «Oyucmumb omeem?» nnn «Oyucmums 8ce omeembi?» COOTBETCTBEH-

Ho. MoaTBepanTe onepauuio, HaXaB Ha KHOMKY - Hanee, ana 3aHeceHus B B[] pe-

3yNnbTaToOB ONpoca HaXMUTe Ha KHOMKY COXpaHVITb .

4.14 BepeHune [oroBopoB KIIMEHTOB

B nporpamme peanusoBaH (hyHKUMOHAN BeOEeHUS AOrOBOPOB C KMMEHTaMU M KOHTPOMS Haf VX Bbl-
NOMHEHNEM.

B pamkax aToro chyHKLUMoOHana NnpeaycMoTPEHO BbIMOJSTHEHME CrieayHoLMX onepaLmi:

e  BeJeHue crnncka AoroBopoB (qobaBneHue, U3MeHeHue, yaaneHue);
e (bopmupoBaHue oTyéToB 06 0bCcnyxmnBaHuM no gorosopam (Moaynb «OT4eTl OL»).

Ecnn poroBopom onpepeneHo uKCMpoBaHME LieH peanusauum TOBapoB M YCryr Ha nepuog ero
OencTBus, To TpebyeTcst NoaknoYeHne cneumansHoro anroputMa obpaboTkm AaHHbBIX NO AOroBopam, KOTO-
pbin peann3oBaH B komMepyeckom mogyne «®dL». OnucaHne aToro anroputma paboTbl npyBegeHo B AOKY-
meHTe «Petrol Plus. PI1. OL| (cxembl pabombi o @L|)».

4.14.1 YnpaBneHue gorogpopamu

YnpaeneHue pgorosopamu (gobasneHue, U3MeHeHue, yaaneHue, BblIOOp akTyanbHOrO Ha TEKyLMN
MOMEHT) BbINOSIHAETCS B OkHe «[JoroBopan.

lMepexog k aTOMy OKHY npou3BoauTcA M3 3aknagkm «[aHHbie» (cMm. Puc. 52, cTp. 63) okHa
«KnueHnTbl / ®upmbl / B paboTe» (ana dupmel) nnn «KnueHtbl / YactHbie nuua / B paboTte» (ans 4act-

HOro Nnnua) HaXkaTUeMm Ha KHOMKY (BbiBbpaTb fOroBOp) B NpaBoit YacTu cTpoku «dorosop Ney.

MpumeyaHwme.

Ecnu y knneHTa HeT QOroBopoOB, aBTOMAaTMYECKU OTKPbIBAETCS OKHO [ob6aBreHus
(cm. n. 4.14.1.1).

OxkHo «oroBopa» (cMm. Puc. 229) cogepXuTt nepeyeHb AOroBOPOB OpraHm3aumm (4acTHOro nuua).

]
Homep gorosopa l HassaHue Tuna [ Hara | [epuog, | CrodmocTe [ [pegonnara
250 AMEHT CRIE 01/06/09 | 0106409 3140510 200 000,00 400 DDD.DEI:I
259 AMEHT CHME 01/02/09 | 01/02/09 31/05/09 100.00 20.00
253 AMEHT CRIE 10/01/09 31/01409 100.00 50.00
b

Onnara 400 000.00
K.orraeHTapuin Jara nognMcadkAa gorosopa 14.05.09

BoiGop LoBaemTE WatieHUTE | Ypanrs OTMEeHa | x‘

Puc. 229. OkHo «[loroBopa»

[oroeopa B Cnncke pacnosioXXeHbl B 06paTHOM XPOHOJTOrMYECKOM MopsiaKe.
B HWXHEN YacTn OKHa pacnosioXXeHbl KOMaHOHbIE KHOMKMK:
. — BbIOOp akTyanbHOro JOroBopa Ans NoAcTaHOBKM ero peksuanTtoB («[orosop
Nex», «gaTa») Ha 3aknagke «[laHHbIey;
. Jo6aBuTtb | — fobaBneHne HOBOro JOroBopa;
. U3MeHUTb | — namMeHeHne peKBM3NTOB CYLLECTBYIOLLIErO JOroBOpPa;
e | YpanuTtb | — yOaneHve 4oroesopa,
. OTMeHa | — BbIX0A U3 OkHa 6e3 Kakux-nnmbo M3MeHeHUI;

e [ (ormenuts BEIGOP MOroBOPa) — yAaneHMe (0UMGTKA) PEKBUBUTOB OTOBOPA Ha 3aKNaKe
«J[laHHbIey.
Mpu HaxaTUM Ha KHOMKy HOMep AoroBopa 3aHocuTca B none «forosop Nex, a aaTa 3a-
KIKOYEHNS JOroBopa — B More «fjaTay 3aknazki «JaHHbIe».

HaxaTue Ha KHomKy 3aKkpbIBaET OKHO «JloroBopay.



MpumeyaHus:

1. [obGaBneHue O0OroBopoB, UX yaaneHue u U3aMeHeHue Ux pekBM3uToB (gaTa Aoro-
BOpa, CTOMMOCTb MO AOroBOpY U Npeaonnarta no AoroBopy) UKCUPYIOTCS B XKypHane
CcoObITUN.

2. Tlpn dopmupoBaHumn B Modyne «OTuyeTbl OLl» OTYETOB, KacarLWMUXCsl 0BCNyXn-
BaHMs N0 [JoroBopaM, HOMep W pfaTa [JoroBopa noACTaBNAlTCA M3 nonen
«[doroBop Ne» n «[ata». Ecnn atu nons nyctele, TO 3HayeHus GepyTcsa u3 nons
«KoMmmeHTapuin».

3. WHdopmaumsa o goroBopax knueHtoB nepepaétca B POL,. MNMpwu atom Bcerga umc-
nonb3ytTcs AaHHble 13 nonsa «lMpumedanune» (cm. Puc. 52, ctp. 63). 3HaveHne nonen
«JoroBop Ne» n «ata» B POL| He nepecbinaeTcs.

4.14.1.1 fJo6aeneHue dozoeopa

[na nobaBneHnsa HOBOro AOroBopa B CMMCOK HaXMuTe Ha kHomky | [lo6aBuTb | OTKpOETCHa OKHO A0-
6aBneHusi, n3obpaxeéHHoe Ha Puc. 230.

5
Tun norosopa [KaverTckui ¥ I

Mpedukc THNa W
Horep gorosopa [KE237

Dara gorosopa [26/01/2011
Mepuoa geicTeqA gorosopa [01/02/20011  [28/02/2011

CrommocTe no gorosopy |1 000.00

Mpegonnara no aorosopy /500,00
OTcpoyka ONNaTE SA00MHHOCT |3

Karterrapuii [0TeercreeqHsm - Mensenes &, &,

OK | OTHEeHa |

Puc. 230. OkHO go6aBneHust HOBOro AoroBopa

[Hanee BbIiNonNHWTE cneayolLe AeNCTBUS:

1. Bblbepute TN AoroBopa, HaxaB Ha KHOMKY (Beibpatb TMn goroBopa). Pabota co
CrnpaBO4YHMKOM TUMOB AOroBop onvcaHa B n. 4.14.1.1.1.

2. Bepgute Homep gorosopa.

3. Bepgute gaty 3akniodeHus forosopa.

4. 3apanTe nepvod AeNCTBUS JOroBopa.

[oroBop MOXeT MMeTb Kak KOHKpPeTHble AaTbl Hayana-oKOHYaHus, Tak M ObiTb 6eCCpOYHbIM
(«Mepvop gencrena goroBopa» MOXET He UMeTb AaThl Ha4Yana u/unu gatbl OKoOH4YaHus). Mepuo-
Obl Oe’CTBMSA OOroBOPOB He AOMKHbI nepecekatbes. Npy nonbiTke BBOAA OOroBopa C HEyHU-
KanbHbIM NepuoaoM OeWCTBUSt MporpaMMa BblgacT coobuleHne: «HeBepHbI nepuon AenNcTBus
porosopa. 3a 3agaHHbIA Nnepuo OOroBop yxe CyLlecTByeT».

5. BseguTe CTOMMOCTb MO AOrOBOPY.

6. Ecnn no goroBopy caenaHa npegonnaTa, BBeguTte eé cymmy (Cymma npegonnatbl UCNonb-
3yeTcd B pacyérax TONbKO NpW nogkmnoyeHun moayns «PLly (ocobeHHOCTM CM. B AOKYMEH-
Te «Petrol Plus. PrI1. OL (cxembl pabomsi no @Lf)»). B ocTanbHbIX criydyasx cymma npegonnarhbl
B pacyéTax He UCMonb3yeTcs, a MMeeT TONbKO MHAPOPMATUBHbLIN XapakTep).

7. BeeguTe 3HaveHMe OTCPOYKM OMNMNAThbl 3aA0MKEHHOCTU B AHAX. [aHHbIN aTpmubyT goroBopa
ucnonb3yeTcs NpyM QPOpPMMPOBaHMM OTHETOB A8 ONpedeNeHns «TEKYLLEN» NN «MPOCPOYEHHON»
AebuTopckon 3agomkeHHOCTH (cM. AokyMeHT «Petrol Plus. PI1. Omyemsi OL»).

8. BaeauTte Heob6X0OMMbIN KOMMEHTaPUIA.

MpumeyaHwue.

OGsi3aTenbHbIMM NONAMU A5 BBOAA ABNSAOTCA: « Tun gorosopay, «Homep gorosopa»
n «[ata gorosopay.

Mo okoH4YaHuKM BBOAOA PEKBU3INTOB HaXXMUTE Ha KHOMKY . B Ta6nv|u,y [orosopos nobaBuTCs HO-
Bagd 3anunchb.



4.14.1.1.1 Cnpaso4yHUK murnos 002080p08

OpHUM u3 pekBM3UTOB OOroBOpa SIBNSETCS ero Tvn. Tunbl JOrOBOPOB peanu3oBaHbl B BUAe crpa-
BOYHUKa «BbiGOp TMna pgorosopa» (cm. Puc. 231), goctyn K KOTOPOMY OCYLUECTBNSAETCS U3 OKHA BBO-

Aa / nameHeHus gorosopa (cM. Puc. 230) no kHonke (Bbibpatb TMN gorosopa).

“a Boibop TWna aAorosopa ﬂ
HazgaHme Tuna ]
K. nueHT CrMi Kl |ﬂ
ATEHT CRIAG Al
T -
JoDaEMTL | HiHeHHTE | Yoanurk
BriDop | OTKMeHa

Puc. 231. OkHo «BblGop TUNa goroBopa»

B HWMXHeN YacTn oKHa pacnosioXXeHbl KOMaHAHbIE KHOMKM:
3 Ho6aBuTtb |— gobasneHne HOBOro TMMNa AOroBopa,;
. U3MeHUTb | — M3MeHeHne CyLLEeCTBYHOLLEro Tuna OroBopa;
| YaanuTb | — ynaneHvie Tuna 4orosopa;
e |BbI6op | — BbIGOP TMNa 4OroBopa Ans ero NoACTaHOBKM B PEKBU3NTLI JOTOBOPA;
OTMeHa | — BbIXO4 13 OkHa 6e3 kaknx-nnbo n3ameHeHun.

MepBas 3anncb B CNMCKe TUMOB AOroBOPOB — «KMMEHTCKUIM» — reHepupyeTcs aBToMaTudeckn npu
obHoBneHun / yctaHoBke Bepcun OL} 5.9.1.0 n Bbllwe; AoroBopa, BBEAEHHbIE B paHHMUX BEPCUSIX MporpamMmmbl,
NPUHMMALOT 3TOT TUM MO yMon4yaHuto. 3anmcbk «KNMeHTCKUny yaanuTb HENb3si; NPU YCTaHOBKE Ha HEE Kypco-
pa KHoMkKa CTaHOBUTCHA HEAKTUBHOWN.

Ans nobasneHns HOBOro TUMa AOroBopa HaXKMWUTE Ha KHOMKY . OTkpoetca okHo aobas-
nexusi. Beegute HasBaHMe JOroBopa, ero 2-CUMBOIbHBIN NpeduKe (none HeobA3aTenbHO AN1S 3anofTHEHWS)
N H2XXMUTE Ha KHOIKY . [ob6aBneHHbIn TUN JOroBopa oTpasvTcst B cnucke. [ns oTmeHbl fobGaBneHus
HOBOrO TUNa AOroBOpa HAXXMUTE Ha KHOMKY .

[Ona n3amMeHeHuss peKkBU3UTOB TuMa AOroBopa HaXMuUTe Ha KHOMKy | U3meHuTb | OTkpoeTcs OKHO,
aHarnornyHoe okHy fobasreHus. BHecuTe HEOBXOANMbBIE M3MEHEHNS N HaxkmuTe Ha kHonky | OK . ins oTme-

Hbl BBEAEHHbBIX U3BMEHEHNIN HAXXMNTE Ha KHOMKY OTtmeHa |.
Ons yoaneHua 3anncun n3 cnmcka yCtaHoBuUTe Ha Hen KYpCOp N Ha>XMWUTE Ha KHOMKY Ypanutb |

4.14.1.2 U3meHeHue doz2o80pa

MpumeyaHwue.

KHonka | A3MeHUTb | HeakTMBHa U M3MEHEHMEe PEKBU3UTOB [OroBopa HEBO3MOXHO,
ecnn Ha cymmy onnaTbl MO AOroBopy (MOMHYK UM YAacTUYHYI) CHOPMUPOBAH CYHET-
dakTypa (bopmMupoBaHmne cyeToB-hakTyp npoussBoautca B Modyne «Ot4yeTbl OLi»
(6onee nogpobHo cM. aokyMeHT «Petrol Plus. PI1. Omyemsi OL|»).

AN M3MeHeHNs peKkBM3UTOB [0roBopa BblbepUTe HYXKHYIO 3amMuCb B CMNCKE U HaXKMUTE Ha KHOMKY
[M3meHuTL |. OTkpoeTca okHO, aHanoruyHoe okHy fobaBneHns, n3obpaxéHHomy Ha Puc. 230.

BHecnTe HeobxoauMble 3MEHeHUS B PEKBU3UTLI JOrOBOPA, 3a UCKMIOYEHeM Homepa v AaTtbl AOro-
BOpa, He Nnoanexalynx KoppeKTUpoBKe.

MO OKOHYaHUM HAXMUTE Ha KHOMKY QNS COXpPaHeHUsi N3MEHEHMNIA U Ha KHOMKY ans
OTKa3a OT BHECEHHbIX N3MEHEHUN.

4.14.1.3 YdaneHue dozoeopa

MpumeyaHue.

KHonka |Ymanutb | HeakTMBHa WM ydanuTb [OrOBOP HEBO3MOXHO, €CNW Ha CymMmy
onnatbl MO JOroBOpPY (MOMHYO MW YacTUYHYH) COOPMUPOBAH CHET-haKTypa.

[na yoaneHus goroeBopa BbiGepuTe COOTBETCTBYIOLLYIO 3aMMCb B CMIUCKE AOrOBOPOB U HaXXMUTe Ha
KHOMNKy | YaanuTs |. [loroBop OyaeT yoané .



BHUMAHMUE!

ByabTe akkypaTHbl Mpu yAaneHuM OOroBOPOB, T.K. yAaneHue npoussoautcs 6es3 fo-
NOMHUTENbHOrO NOATBEPXKAEHMS.

4.14.2 AMnopT AaHHbIX

[ob6aBneHne AOroBopoB BO3MOXHO KakK C NMOMOLLIbIO MOMb30BaTENbCKOro MHTEepdenca, Tak n umnop-
TOM JaHHbIX U3 TEKCTOBbLIX hannos. dopmat ¢annos nmnoprta onucax B n. 4.15.6, ctp. 207.

MMnopT HOBbIX JOrOBOPOB BbIMOMHAETCHA U3 NyHKTa MeHio «CepBuc / CBA3b ¢ APYrMMy NpuUnoxe-
Huamu / UmnopT / UmnopT goroBopoBy. [NpaBuna paboTbl C 3TUM OKHOM onucaHbl B n. 4.15.6, cTp. 207.

MmnopT gaHHbIX 06 onnaTte 4OroBOpPOB, MUBMEHEHUIO CHETOB U OCTATKOB MO AOroBOpaM Npov3BOaUT-
ca 13 nyHkTa meHi «Cepsuc / Casb ¢ Apyrumu npunoxenmamu / Umnopt / UMnopT nameHeHusa cye-
Ta». [pasuna paboTbl B 3TOM OKHe nNogpo6HO onncaHbl B n. 4.15.5, cTp. 204.

WHdopMaumsa o pesynbTaTax MMnopTta 3anuceiBaeTtcs B log-darn, nyTb N0 yMOMYaHUIO K KOTOPOMY
yKkasbiBaeTcss Ha 3aknagke «Kartanmorm» wmeHiw «Cuctema / KoHdwurypauusa /Hactponku» B none
«Log-dpann» (cm. n. 3.4.5, cTp. 38). Npumep xxypHana npuBeaéH Ha Puc. 232.
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Puc. 232. NMpumep cdanna-KypHana umnopra

MMﬂOpT AaHHbIX NO AOroBopaM BbIlNMOJIHAETCA B 2 3Tana:
1. |/|MI'IOpT AaHHbIX O HOBbIX AOoroBopax.
2. |/|MI'IOpT OaHHbIXx 06 onnarte goroesopa (I'IOFIOJ'IHeHVIe nepBoro BalilOTHOIo cyéTta c obssza-
TelbHbIM YKa3aHeM HoOMepa Aorosopa, no KOTOpoMy OHO BbII'IOJ'IHeHO).

Mpn umnopTe gaHHbLIX NporpaMmma NpPou3BOAMT pAn MPOBEPOK Ha KOPPEKTHOCTb M YHWKaNbHOCTb
JaHHbIX C Bblaa4yen NoACHAOLMX COOBLLEHNI.

4.15 AMnopT AaHHbIX U3 Apyroro npunoxeHusi Ceasb Cucmembi ¢ Apyrumm
NpUNoXeHUAMMU

B Cucmeme npeycMoOTpeH UMMOPT U3 APYrUX NPUMOXKEHUI, OCYLLECTBNAEMbIA C NOMOLLbIO dhannos
onpegenénHoro coopmarta. lNepegate MOXHO dhawin, cogepallinii;
e  CIMUCOK KINNEHTOB;
e  MHGPOpMaLMIO 06 N3MEHEHMN CHETOB KIIMEHTOB U COCTOSIHUN KapT;
e WH(popmauuo O Jorosopax;
e  MH(opmaumo 0 Tapudax KIMEHTOB;
e  UMHOpMaLUo 0 AepxaTenax kapT.
Pasgenutenem nonewn B 3anucsax gannos AOmKeH BbiTb CMMBON «,» (3andTas).
B cTpokax charinos umnopTa He JOMyCcKkaeTCs BBOA CUMBOMOB: «,», «’», «{», «}». B cnyyae nx obHa-
Py)XeHUs nporpaMmma BblAaéT ownbky «HesepHbIn hopmary.
Cnepyowue nons B hannax AOMKHbI COAepXaTb TOMbKO LUpoBble 3HAYEHUS:
e |ID npunHagnexHocTy;
e |D knueHTa;
e |D ycnyru;
e  pa3mep MOMOMHEHUS I CNINCaHNA CHETA.
BykBbl B yka3aHHbIX nonsx npy obpaboTke dannos 6ygyT UrHOPMpOBaTbCS.
Mocne o6paboTku paclmpeHne NCXoaHoro danna meHsieTca Ha «baky».



4.15.1 NpuBsaska ID knueHToB (pnpm 1 YacTHbIX nuy) U TO Cucmewmsbi k ID gpyroro
NpUNoXeHus
[na o6bmeHa gaHHbIMKU C OPYrMMU NPUNOXKEHUSMU HEOOXOAMMO YCTaHOBUTb COOTBETCTBUE MeXAy

noeHtncpukatopom knmeHta n TO B OL, n ngeHtncdmkatopom, nog KOTopbiM 3TOT KNMEHT u TO yucnurcs B
OPYrom nNpunoXXeHuu.

4.15.1.1 lNpues3ka hupm

[nsa npocmoTtpa unu HacTporku npueaAsku ID oupm BeiNnONHWTE cneylowne 0eNCTBUS:
1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYrMMU  MPUINOXEHUSA-
mu / Mpuesnaska / MpuBsaska ¢upm». OTKPOETCA OKHO, MNpMMEp KOTOPOro u300paxéH Ha

Puc. 233.
X
HasgaHue ] 1D | 1D Apyroro NpHo#EHHs
“Adair 340 1 1 la
“deuakian'' 000 2 2 4
"ABMakornaHuA Bonra-drHenp” 340 3 4 L
“temacTap-0N3" 360 4 g ¥¥
“AemacTap-C" 340 B g L
“AeTarmotunnet’ 000 &l 1] k23
“Aeronowwe' 000 10 45 4
"TapaeH’’ 340 En v k23
'"Teprynec' 340 28 0 ¥¥
"IATA" DOD 13 I k23
"WHeo-Naga" 000 14 14 4
"Pora W konemra’ 340 33 I} el
"TpaHctogyns 000 18 13 bl Pl
Boiiitu |

Puc. 233. OKkHO NpuBA3KKN hupm

B rpade «ID cdompmbi» Y€pHLIM LBETOM OTobpaxatoTca Homepa cdmpm B OL.

2. Bbibepute 3annck 0 upme M HaXKMUTE Ha KHOMKY . Ha akpaH BbiBegeTcs okHO BBoAa ID
APYroro NpunoXeHus.

3. Beeaute 3HayeHue |ID (Homepa) BbIOpaHHOro KNueHTa, Nog KOTOPbIM OH 3HAYMTCA B APYrom
NPUMOXEHNN, N HaXMUTE Ha kHonky | OK |.

MpumeyaHue.

Ons yoanexHuna npuBA3KN KIMEHTOB K ID OpYyroro npunoXxeHusa B nosjie BBoA4a OKHa U3-
MEeHEHNA NPUBA3KN HeobXxoaMMOo BBECTU HyneBoe 3Ha4eHune ID.

4.15.1.2 lpuesizka YaCMHbIX J1Uy,

Ons npocmoTtpa unu HacTporkn npuBaskm ID yacTHbIX nvy BbiGepuTe B MaBHOM MEHKO MYHKT
«CepBuc / Ceasb ¢ gpyrumm npunoxeHusimu / NMpusnaska / Mpusaska YJ1». OTkpoeTca OKHO, npumep
KOTOPOro n3obpaxeH Ha Puc. 234.

";f MNpYBAZKA YACTHBIX NMLY, x|
$ 10, | IDun | 1D apyroro npuaoskenua
Metperko B. M. i i 4 a |
-
BLIATH

Puc. 234. OKHO NPUBA3KN YaCTHbIX UL,

B rpade «ID 4n» 4épHbIM LiIBETOM OTOOpaXkalTcs Homepa YacTHbIX vy B OL.
Hactpoiika npuBasku ID 4acTHOro nvua BbINONHAETCH aHanoruyHo HacTtponke [ID dumpmbl
(cm. nm. 4.15.1.1).



4.15.1.3 lMpuesizka mo4ek obcnyxueaHusi

[na npocMoTpa unuM HacTpowiku npueAskM ID Touek obcnyxuBaHus BblbepuTe B rMaBHOM MEHH
nyHKT «CepBuc / CeaAsb ¢ apyrumu npunoxeHusamu / NMpussaska/llpusaska TO». OTkpoeTca OKHO, npu-
Mep KoToporo usobpaxéH Ha Puc. 236 Puc. 235.

ﬂ
Me | HazeaHme | 1D apyroro npuaoseHHa
1 AIC-25 1 E2 S
2 2 ] s
3 3 1] 2
4 4 1] L
9 TOS 3 b
12 TO12 1] L
12 |TO13 1] b —I

BhbliiT |

Puc. 235. OkHo npuBsasku TO

Hactpoiika npmesasku ID TO BbINOMNHSAETCS aHanornvyHo Hactpoike ID dupmebl (cm. n. 4.15.1.1).
Mpu cpunuansHon cxeme paboTbl HACTPOUTL B3aMMONPUBA3KY uaeHtudukatopa TO Cucmemsl un
OPYroro NpuoXeHus MOXHO He TOMbKO AnA cBoero dunuana, Ho 1 Ans Bcex pmnmanos CBOEro SMMTEHTA.

4.15.2 NpaBuna paboTbl C OKHOM UMNopTa

B nporpamme peanusoBaHbl ABa Tuna paboynx OKOH MMMOPTa AaHHbIX — C BO3MOXHOCTbIO Bbibopa
naeHtTudmrkaTopa Ans CMHXPOHU3aUUKN AaHHbIX (MOEHTMdUKATOP APYroro NPUNOXeHNs nu naeHTndukaTop
OU, cm. Puc. 236) n 6e3 BoamoxHoCTK Bbibopa naeHTudukatopa (cm. Puc. 237). B nocnegHem cnyyae Bbl-
nonHsetcs gobasnenne B Bl OL| HOBbIX AaHHbIX, HaNPUMep, OAaHHbLIX O HOBbIX KITMEHTaX.

P i WanopTa: JC: AN CT WO o tut

¥ S opMupoEaTE oTUET
Faitn oTueTa: |CAMCT WO report bet

L Lk

OK | OTHEHa |

Puc. 236. OkHO nmnopTa ¢ BbIGOPOM cnocob6a MMNopTa KIIMEHTOB

P,
= VIMNOpT KNMEHTOE

P alin WrnopTa; |C: \petrolS7EDNinfo. bt

L 1x

v P oprvpoBaTE oTYET

P aiin oruera |C:APE TROLG7E0NCS erverreport, bt

Paiin | Mpoctorp OK OTHEHa |

Puc. 237. OkHo nmnopTa 6e3 Bbi6opa cnoco6a UMNopTa KNUEHTOB

Mopsagok paboTbl B 060MX OKHaX CriegyoLLmii:
1. Bsegute nyTb K hanny nMmnopta. 3T0 MOXHO caenatb BPYYHYK unu Bbibpatb ero ¢ nomo-
b0 3riemMeHToB MHTepdeica. BeibpaTtb hann nmnopta MOXHO OgHMM M3 OBYX CNOCOOOB:
o OTKpbITb dhans, pacnonoXXeHHbI Ha AMUCKe KoMMbloTepa. [na aToro HyXXHO HaxaTb Ha
kHorKy | @aiin | 1 B cTaHaapTHOM okHe WiIndows OTKpPbITb HYXHbIN dhaiirn;
o BblbpaTb havn M3 cnucka MMMOPTUPOBaHHbIX paHee dannos. [Ona aToro cnegyet

HaxaTb Ha kHomky [:=| cnpaBa oT nonst «®ain uMNopTa», B OTKPLIBLLIEMCS OkHe «Cnncok

daiinos» (Puc. 238) BbIGpaTL HyXHbIN (aiin 1 HaxaTb Ha kHonky | Buibop |. [ins ao6as-

NeHUst HOBOro chaiina B CMWCOK CrieadyeT HaxaTb Ha KHOMKY 1 C NOMOLLbIO

cTaHgapTHoro okHa Windows BbIGpaTb HYXHbI chann. YganeHne nuwHux ¢annos u3
&

cnucka ocylLecTenseTca no kHonke | YaanuTte | KHonka |MokasaTk BCé | nossonseT Bbi-
6paTtb hann umnopTta n3 Bcex annoB MMNopTa, KOTOpble BbINM NMMOPTUPOBaHLI paHee




Ha Bcex paboumx ctaHumax OLl, nogkntoyéHHbiX kK gaHHon B[. Bbixog n3 okHa «Cnucok
hannos» 0e3 BbibOpa ganna BbINOMHAETCS Mo kHonke | OTMeHa |.

x
HazeaHWe patoyel cTaHLWM HazEaHue
SMARTCARDNMCT-DOC-13  CAMCTMOC 510MReport-impart ;l

Bridop | NotaeTe Ynanre | Mokasats Boe OTHeHa |

Puc. 238. OkHO BblbOpa ¢hanna ns cnucka

Ecnn nytb Kk cpbaniny mmnopta BBeOEH BEpPHO, TO B OKHE UMMNOPTa CTaHET AOCTYMHa KHOMkKa

MpocmoTp |, NpeaHasHayeHHas ans npocmoTpa (M, Npy HEOOXOAUMOCTU, KOPPEKTUPOBKM) €ro COAePKUMO-
ro.

MpumeyaHue.

lMepeyeHb harnoB B cnvcke hannos MNopTa eanHbIn ANsi BCEX PEXMMOB MMMNopTa.

2. ®nar «®opmmposaTtb oT4eT». 1o ymonyaHmo dnar yctaHoBneH. Ecnn otyéT bopmupoBaTh
He HYXHO, cHuMmuTe ero. Mone «®ann oT4yeTa» UCYE3HET N3 OKHa UMMnopTa.

3. Ecnu dnar «®opmupoBaTtb OTY4ET» YyCTAHOBNEH, BBEAMTE NyTb K dpanny otyéta. OH BBOAUT-
Cs TaK e, Kak 1 NyTb K hanny nmnopTa.

MpumeyaHue.

lMepeyeHb harnoB B cnncke hansioB OTYETOB €QUHBIN 419 BCEX PEXUMOB UMMopTa.

4. Ecnu 310 NpegycMOTPEHO PEXMMOM MMMNopTa, Bbibepute npu NOMOLLM BbiNagatoLero crnmc-
Ka ngeHTudmkatop, No KOTOPOMy AaHHble ByAyT CUHXPOHU3NPOBaHbI: |ID Apyroro npunoxeHus
unu ID npunoxexuns OLL.

MpumeyaHue.

3Ha4eHne No yMonyaHu1Io 4518 4aHHOrO napaMeTpa yCTaHaBMBaeTCa B COOTBETCTBUM
CO 3HayeHuem napametpa «ID npunoxeHus ona nvnopta» B okHe «KoHdurypauwms
cuctembi» (cm. n. 3.4.5, cTp. 38).

5. [Ons 3anycka wuMnopta HaXMUTe Ha KHOMKY , ana  OTMeHbl uMnopta — Ha

kHonky [OTmena |

4.15.2.1 Hekomopbie mpeb6oeaHusi k ¢halinam umnopma

dannom nvnopTa ABNSEeTCH TeKCTOBbIN dann (dann ¢ paclumpeHmnem *.txt) B kogmposke ASCII.

CumBonbl pasgenurenei Mexay nonsiMu B CTPOKE M CMMBOMbI OKOHYaHWsi CTPOK OThMyaloTcs Ang
pas3nun4yHbIX pannos 1 oNMCaHbl AN KaXaoro KOHKPETHOro criyyas.

B TekcToBbIX NOnsAx hannos MMnopTa (Takmx Nonsx, Kak: Ha3BaHWe KNeHTa, KOMMEHTapuKn 1 np.) He
JonyckaeTtcst BBoA crnegyowmx cumeoroB: “{* (neeas curypHas ckobka), “}’ (npaBas dwurypHasa ckobka), “,”
(3angarag), “” (anoctpod). ATn cMmBonbl ABnsATCS cnyxkebHeiMy ansa MO n O6yayT BbI3BaTb OWMOKK B NPO-

uecce obpaboTkm channa.

4.15.3 AMnopT cnuckKa KNMeHToB

CnuncoK KNUMEeHTOB, nepeaaHHbId U3 APYroro NpuUnoXeHusi, MOXXHO BBECTU B MPOrpamMmy B OObIYHOM
nopsgke (cm. n. 4.4.2, ctp. 62). Ecnu obmeH vHdopmauuen ¢ gpyrMMy NPUNoXeHUaMn OcCyLLecTBnseTcs
yYepe3 danrn, TO CNUCOK KIMEHTOB NPUHATL (MMnopTupoBaTsb) B B OL Cucmemsl MOXHO M3 TEKCTOBOrO
danna onpenenéHHoro popmara.

[na nmnopTa cnucka KNMEeHTOB BbINOMHUTE crieayoline AencTBuS:

1. Bblbepute B rnaBHOM MeHO nNyHKT «CepBuc/CBA3b C ApYyrMMU  NPUNOXEHUSA-
Mu / UmnopTt / UMNOpPT KINNEHTOBY.
2. HactponTe nMmnopT, Kak 3To onucaHo B n. 4.15.2.



Haxmute Ha kHonky [OK]. Mo aaBeplueHmn onepaumy MMnopTa Chucka KIMEHTOB Ha 3KpaH

BbIBeaeTcs coobuieHne (cm. Puc. 239).

=

¥ Coobuyenve x|
OnepauklAa saeeplleHa

HaiageHo samucei——— (TlpuHATo sanuvceit—————

Brero: 2 Brero 1
PP 1 P lAprALL 0
YacTHEIE MHULA: 1 YacTHelE nWua: 1

oK |

Puc. 239. CoobueHune o 3aBepLUEeHMU onepauun MMnopTa CNMcKa KIIMeHToB

4. HaxmuTe Ha KHOMKY .

3anucun o knueHTax, NpuHATbLIE N3 hanna umnopTa, MoOXHO npocmoTpeTb B Bl Cucmemsi.

Tabn. 15. ®opmart chana mmnopTa KNMeHToB

3HauyeHue B damne

Conep)KaHMe nonsa

ID npnHagnexHocTun

[onycTnmble 3Ha4YeHns:
ID = 2 — doupma;
ID = 3 — yacTHOe nuuo.

Paspgenutens

ID knueHTa Apyroro NpunoXxeHus (M3 NPUBA3KA)

LlenoyncnerHoe 3HaveHve go 12 undp.

Paspgenutensb

HassaHwue (pupmbl) unu amunua (Y1)

Ctpoka go 40 cumBonos

Paspgenutens

VIHH

Ctpoka oo 30 cumBornoB

Paspgenutens

Krn

Crtpoka oo 20 cumBonoB

Paspgenutens

Anpec

Ctpoka go 100 cumBornos

Pasgenutenb

dakTnyecknmn agpec

Ctpoka oo 100 cumBornos

Paspgenutens

TenedoH LlenoyncneHHoe 3HauveHne o 12 uudpp. 3HaueHwne
MOXET BKNOYaTb B ce6S Koabl CTpaHbl U HACENEHHOIO
nyHKTa

Paspgenutens

E-malil Crtpoka oo 100 cumBornos

Paspgenutens

HasBaHue ans ot4éToB

Crtpoka oo 255 cumBornos

Paspgenutens

MpumeyaHne

Ctpoka oo 100 cumBornos

JNnavpytowime Hynu unm npobenbl K 3HaYeHUsIM B dhaiine 0o6aBnATb He o6sA3aTernbHO, T. K. pa3Gop

3Ha4YeHU NPOUCXOAMUT NO pasgenuTento («,»).

Mpy OTCYTCTBMM OaHHBLIX O KakoM-NGo MapameTpe pasgenutenu B daiine BBoasaTcs noapsn 6es

AONOJTHNUTENbHbIX npo6enos.

[onyckaeTca MNopT KNMEHTOB € oauHakoBbIM ID. [pu 3TOM, ecnu KNNEHT ¢ ykasaHHbIM ID yxe cy-
wectsyeT B B[, TO ero nepcoHanbHble AaHHble OyAYT aBTOMATUYECKM OOHOBIIEHBI.



BHUMAHMUE!

He [onyckaeTca uncnosibsoBaHMe 3andATblX B BBOAUMbIX OAHHbIX. Ocoboe BHUMaHue
Tpe6yeTcs=| yoendaTb HannmcaHuw agpeca, T K. MMEHHO B HEM BO3MOXHO HenpeagHame-
PEeHHOE ncnosib3oBaHne 3anATbIX.

Mpumepsbl 3anucewn canna:

ans durpMbI: 2,6, Tpuanox, 770100200023, 770100002, r.MockBa yJ.djoTcKas
12/2,,+74952351214,infoRtrianon.ru, , [ IOCTOSHHEI KJIMEHT

B I'IpVIBe,D,éHHOM npunmepe He BBeAeHbl JaHHbIe O CbaKTVI‘-IeCKOM agpece n Ha3saHuu ansa OTYETOB.

ana YJl: 3,11, UBanoe Ilerp Cepreesud,771803005236512,,r.Kudemma yJii.Peunas 2,
T.KuHemMma yi.3aBonckas 15 kop.3,+74931236584, Ivanov@mail.ru,VBauos II.C.,

B npuBenéHHoMm npumepe He BBeAeHbl AaHHble 0 Kl n npumeyaHue.

4.15.4 UmnopT c¢hpanna c cocTossHuem KapTt

MHdopmauuio 0 COCTOAHMUN KapT KIIMEHTOB MOXHO 3arpy3nTb U3 ApPYroro npuroxeHus. Ons atoro
BbINOMHUTE crneaylLme AeNCTBUS:
1. BblGepute B rnaBHOM MeHO nNyHKT «CepBuc/ CBfA3b C APYrMuMu NnpunoxeHnamm /
MmnopTt / UMNopT cOCTOAHUI KapT».
2. Hactponte nmnopt, Kak 310 onmcaHo B n. 4.15.2 (cTp. 200).
3. Haxmute Ha KHOMKy . lNocne 3arpy3ku anna Ha akpaH BbIBEAETCSH OKHO C MHopma-
uuen (cm. Puc. 240).

7 Coobyenve x|

Onepauua sasepweHa

HalaeHo sanucei—— T1pHHATO Sanucei
’VBcern: 5 ’V MpHHATO COCTOAHME KapT: 5

oK |

Puc. 240. CoobweHune o 3aBepLUeHMM onepauum umnopTta danna ¢ CoOCTosHueM KapTt
4. [Ins 3aBepLUeHUs onepaunm HaXXMUTE Ha KHOMKY .

Tab6n. 16. ®opmart danna mMnopTa COCTOSHUSA KapT

Homepa KonuyecTtBO CopepxaHue nonsa
CUMBOJIOB | CUMMBOJIOB

1 1 ID npnHagnexHocTu.

«0» — He 3apaHo (MaeHTUdUKALNSA KapTbl BbINOMHAETCA No eé rpadude-
CKOMY HOMepY);

«2» — hupma;
«3» — YacTHoe nuuo

2 1 Paspenuntenb
3-14 12 ID knueHTa B NPUNOXEHUN, N3 KOTOPOro NPON3BOAUTCH UMMOPT
15 1 Paspenuntenb
16-25 10 "padmyecknit Homep KapTbl
26 1 Paspenuntenb
27 1 ID cocTosiHus KapT:
«1» — B paborTe;
«2» — B YC;

«3» — yTepsHa;

«4» — He BblOaHa,;

«5» — 3abnoKNpoBaHa;
«6» — OCTaHOBIEHA;
«7» — coupma B UC

28 1 Paspenuntenb

29-68 <40 KommeHTapun




B kayecTBe pasgenutenen gaHHbIX ucnonb3dyetca 3andtas («,»). E€ nosuuus B danne sHavyeHus He
nveet. B cBA3N ¢ 3TUM nosiBnsieTcs orpaHuydeHne ans nons «KommeHTapuii»: Npu HanMyunum B TEKCTE KOM-
MEHTapusi 3ansTon, TEKCT NOCIne Heé npu nmnopTe obpesaeTcs.

MpaBuno maeHTUdMKaLMM KapT: NPpUopuTeT NMeeT rpacmyecknin Homep kapTbl. Ecnn 3agaHbl Bce
TpM NapameTpa: NpUHaanexHocTb, |ID knneHTa n rpadguyeckmii Homep KapTbl, TO NporpamMmma 6yoeTt opueH-
TMPOBAaTbCS TOMBbKO Ha rpaduyeckun Homep KapTbl. [NapameTpbl: TPUHAANEXHOCTb U ID KNneHTa HyXXHO 3a-
AaBaTb B TOM criyyae, ecnm TpebyeTcs M3MeHUTb COCTOsIHUE camor hMpMbl UK BCEX €€ KapT.

Mpurmepbl 3anucen CTpok danna nvnopTa:
e nepesog dupmbl B YC (ID coctoaHusa = 7):
o 2,000000000007,0000000000,7,nepeBon dupmer B UC,
e  OnokupoBka Bcex KapT kKnueHTa (dumpMbl, YacTtHoro nmua) (ID cocTtosiHua = 5):
o 2,000000000007,0000000000,5,0m0KkMpPOBKa BCEX KapT OMPMEI
o 3,000000000011,0000000000,5,650KkMPOBRKa BCEX KapT YacCTHOTO JiMlla
e  pa3broKMpOBKa BCEX KapT KnNneHTa (PupMbl, YaCTHOMO NnLa), HAXOASLMXCA B OAHOM U3 CO-

cTtositHun — «B YC» unu «3abnokmpoaHa» (ID cocTosiHua = 1);
o 2,000000000007,0000000000,1,pa3byI0KUPOBKA BCeX KapT OGUPME;

MpumeyaHue.

Ecnu pupma 6bina B UC, TO B pedynbtaTe onepaumm eé COCTOSHUE TakKe U3MEHUTCH
Ha «B paboTe».

o 3,000000000011,0000000000,1,pa3biOoKKMPOBKa BCEeX KapT YaCTHOTO JMU-
1a;
e MepeBOA KOHKPETHbIX KapT B Apyrne coctosHus (BMecTo «ID cocTtodHusA» AOMKHO ObiThb
BBEOEHO KOHKPETHOE 3HayeHue (cm. Tabn. 16));
o 2,000000000007,4000000011,<ID cocTOAHUA>, U3MEHEHME COCTOSHUSI
KapTel OMPMEL
o 3,000000000011,4000000011,<ID cocTogHMSA>,U3MEHEHME COCTOSHUS
KapTel 4aCTHOI'O JLa,
ID compmbl 1 ID npuHagnexHOCTM ykasbiBaTb HeobsA3aTenbHo. CTpoka B hanne MOXeT MMETb

BUA;
o 0,000000000000,4000000011,<ID cocTOAHUA>,U3MEHEHME COCTOSHUSI
KapTe QUPMEL

MpumeyaHwme.

C nomoLLbto MMNOPTa COCTOSHUI KapT HEBO3MOXHO:
— nepeBecTu KapTbl U3 / B cocTosiHue «[pocpoyeHay;

— nepeBecTU KapThbl, HaxogsLwmecs B coctoaHusax 2 (B HC) unu 3 (YTepsHa) B cocTo-
AHne «B paboTtey;

— BbINONMTHNTL TPYNMNOBYKO onepauuto nepesoda BCEX KapTbl d:)I/IprI nnmn 4acTtHoro
nvua B COCTOsIHUA «YTepsiHay, «OcTaHoBneHay, «pocpoyeHay;

— nepeBecTu KapTy B COCTOosAHME «He BbligaHo», ecnu:
— Ha KapTe 3anncaH HoMmep OUpMbI;
— MO KOLIenNbKy KapTbl eCTb HepeanuaosaHHoe OfT;
— OCTaTOK Ha KakoM-NMbo M3 KOLLENBKOB HE PABEH HYIHO;
— 3anucaHbl kowenbku, otnmyatrowmecda ot 3K n J1C.

Wudopmauus 06 nameHeHUn coctosHMs KapTbl Npy obpaboTke danna umnopTa CoXpaHsieTcs B UC-
TOPUKN COCTOSIHUI 3TON KapThl (cM. 4.5.11.8, cTp. 137).

4.15.5 UmnopT c¢hpana c4eToOB KIIMEHTOB

MHdopmaumio 06 naMeHeHUn cHEeTOB KITMEHTOB MOXHO 3arpy3utb B B[] Cucmemsbi n3 canna, nepe-
OaHHOTO M3 APYroro NpUIoXeHusl.
Mpu MNopTe N3MEHEHWIA CHETOB KIMEHTOB BO3MOXHO NoralleHme BPEMEHHbIX KpeanToB. [nst aToro
B HacTpowike Ha 3aknagke «Mmnopt» okHa «KoHdwmrypaums cucrtembl» JormkeH ObiTb ycTaHOBNEH donar
«OBHYNUTbL BPEMEHHbIV KPeAUT Npu MMNopTe uaM. cyeToB» (cMm. n. 3.4.5, cTp. 38). Kpome Toro, cymma no-
NOMHEHNs JOJKHA COBNafaTh C pa3MepPOM BPEMEHHOIO KpeauTa.
[ns uMnopTa n3aMeHeHnsi CHYETOB BbIMONHUTE CreayloLmne 4encTBumS:
1. BblbepuTe B rmaBHOM MeHO NYHKT «CepBuc /CBA3b C ApyrMuMu npunoxeHusimu / Um-
nopt / AMNopT naMeHeHUs cyeTar.



2.
3.

HacTpowite umnopT, kak 310 onucaHo B n. 4.15.2 (ctp. 200).
Haxmute Ha kHonky [OK . Mo 3aBepluennn onepaumy MMNopTa CYETOB KIMEHTOB Ha 3KPaH

BbIBegeTcs coobuieHne (cm. Puc. 241).

4§ Coobuerme ]|

Onepaumra saEeplweHa

"Halfulew:- sanmMcert——— TpHHATD Sanucer

Brero: G M ztEHEHD CYSTOE KAHEHTOE: 1
Cepopravpogaro ndm: 1
[NpWHATD SEEHCOE: 1
MoETOpHEL: 1
Bpet. kpenuToE: 1
JaHYNEHD BREt. KDEHTOE: 1
oK |

Puc. 241. CoobweHue o 3aBepLUeHMU onepauun mmnopTta annoB CHETOB KIIMEHTa

Tabn. 17. ®opmart chana mmnopTa, cogepxaliero U3BMeHeHUA CYeTOB KITMEHTOB

Homepa KonuuyecTtBo CopepxaHue nons

CMMBOJIOB CMMBOJIOB

0 2 @<N>, rpe N — Homep BapuaHTa umnopta (cM. Tabn. 18). None ncnone-
3yeTca B CTPOKE UMMNOpPTA TOMbKO MpVM YCTAHOBMIEHHOM B OKHE
«HacTtpownka koHcdurypauum» Ha 3aknagke «MmnopT» cnare «HoBbIN
cdopmat umnopta» (cm. n. 3.4.5, ctp. 38)

1 ID npuHagnexHocTn knueHTa (2 — dpmpma, 3 — YyacTHoe nmuo)

2 1 Paspgenuntenb

3-12 10 ID knueHTa NpUNoXxeHus (M3 NPUBA3KN)

13 1 Paspenuntenb

14-15 2 ID ycnyrn

16 1 Paspgenuntenb

17 1 Onepauus (0 — cnucanve, 1 — NonosiHeHne)

18 1 Pasgenutenb

19-28 10 Pasmep nononHeHus unu cnucaHms

29 1 Pazpgenutens

30-69 40 KommeHTapui

70 1 Pasgenutenb

71-78 8 (ao/mm/rr) [aTa npoBefeHus onepaunm

79 1 Paspenuntenb

80-87 8 (44:mm:CC) Bpems nposeneHus onepavuu

88 1 ** Paszpenurenb

89-98 10 ** Homep NnaTéXHOro nopyvyeHuns

99 1 ** Paszpenurenb

100-107 8 (aa/mm/rr) ** [laTa NNaTéxHoro nopyyeHus

MpumeyaHue.

Mons, BblOENEHHbIE XENTbIM LIBETOM, MCMONb3YHTCS ANs NMPOBEPKM 3anuncen danna
MMnopTa Ha yHUKanbHOCTb. Bo BpeMsi npoBepku Te 3anucu, y KOTOPbIX 3HA4YEHUs1 BCEX
3TUX MOSen coBnagarT c yke umetowmmmcs B b1, otbpaceiBatotcsa (He gobaBnsAoT-
Cs1), KaK NOBTOpPHbIE.

Mons, oTMeYeHHble CUMBOIIOM «**», ABNAOTCA PEKBU3UTAMUN MATEKHOIO NOopyYeHus.
OHK 06GpabaTbiBaloTCS NPOrpaMMoii TONbKO AN NepBOro BanTHOIO cYéTa.




Bce nons, kpome nonen «KommeHTapuny, «Jatay», «Bpemsa», a Takke «Homep nnarexHoro nopy-
YeHusi» U «[lata nnaTexHoro NopyyYeHnsa», OOIMKHbI O6bITb 0683aTenbHO 3anofnHeHbl U OTAENEeHbl pa3aenu-
Tenamu. B kayecTBe pasgenuTensi MICNonb3yeTcsa CMMBON «,» (3andTas).

3anonHeHne aTMX NOMen Npou3BOAUTCH MO criegylolemy npasuny: ecnu B danne Tpebyetcsa yka-
3aHue «BpemeHun nposeneHusa onepauuu» u / UNU PEKBU3UTOB NNATEXHOIO NOPyYeHUsa (HoMmep u gata), TO
nons «KommeHTapun» n «ata» B HEM JOIMKHbI OblTb 00A3aTenbHO (OHM MOTyT ObITb 3anofiHeHbI Npobena-
mu). Ecnu Heobxoamnmo ykasaTb «4aTy NpoBedeHus onepauuny, To JOIPKHO ObiTb 0683aTenbHO 3anofHEeHO
(MoxxHO npobenamun) none «KommeHTapumny.

MpumeyaHue.

Pa3mep nameHeHnsi cuéTta 3a0aéTcs B COTbIX OONSAX €AMHMULbI U3MEePEeHNs ToBapa Unm
ycnyru.

Ecnu gaTta n Bpems NnpoBegeHus onepaunn He 3adaHbl, TO NOACTABMATCS TeKyluMe aata u Bpems
Ha MOMeHT obpaboTku darina nmnoprta. B aTom cnyvyae He NpoM3BOAMTCS NPOBEPKA Ha YHUKaNbHOCTb One-
pauMm U3MeHeHus cyéTa.

Ecnun B danine ykaszaH HoMep NNaTéXHOro MopyyeHusl, Npy UMMNopTe NPOM3BOAUTCA MPOBEpKa Ha
YHUKAINbHOCTb 3TOr0 HoMepa.

[Mpu cnucannm Homep M AaTa NNaTéXHOro JOKyMeHTa He ykasbiBaloTcs. Homep AormkeH ObiTb ny-
CTbiM MM paBHbiM 0; Aata gormkHa ObiTb NycTon. YkasbiBaTb «Hynesylo» gaTty (Hanpumep, B opmarte
00/00/00) He ponyckaeTcs.

Ecnu c4éT knmMeHTa no ykasaHHOW ycriyre He OTKPbIT, TO OH OTKPOETCS aBTOMaTUYECKM.

Ta6n. 18. BapuaHTbl «<MMnopTa U3MeHEHNUA CYETOB»

Mone B cTpOoKe MMNopTa BapuaHT CTPOKM UMNOpPTA UBMEHEHUA CUYETA
1 2
Tun knuenTa (cbmnpma/Ui) Ectb Ectb
ID knueHTa 13 BHELLHEero NpunoXeHunst Ectb EcTb
ID ycnyru Ectb Ectb
Twvn onepauun Ectb Ectb
Pa3mep nameHeHus cyéta Ectb Ectb
KommeHTapui Ectb Ectb
[ata onepaunn Ectb Ectb
Bpems onepauuu Ectb Ectb
Howmep n/n HET Ectb
Hata n/n HET Ectb
MpusHak «OcTtatok no PL» HET HET
Homep gorosopa HET HET
duKcMpoBaHHas LeHa ocTaTka HET HET
[ata goroeopa HET HET
MpumeyaHue.
Mons:

— «[MpusHak «OctaTtok no OL»»;
— «Homep goroeopav;
— «®PurKcMpoBaHHas LeHa ocTaTkay;
— «[daTa gorosopa»
onucaHbl B gokymeHte «Petrol Plus. PI1. OL (cxemb pabombi o @L|)».

PekomeHgauum no Belibopy dopmata «/IMNopT M3BMEHEHUS CHETOBY:
e BapwuaHT 1. M3ameHeHne cuéta knueHTta (noboro);
BapuaHT 2. lameHeHne BantoTHOro c4é€Ta C ykasaHNEM PEKBU3UTOB NIATEXHOIO NOPYYEHUS.
BHMMaHue!
[nsa onepaunm cnucaHms co c4éTa HeOOXOAUMO MCMOMb30BaTh TONbKO BapuaHT 1.



B cnyyae ycrtaHoBneHHoro dnara «HoBbii dopmaT umnopta» (3aknagka «MMNoOpT», OKHO
«HacTtpowka koH¢urypaumm» — cm. n. 3.4.5, ctp. 38) CTPOKM MMNOpTa OOIDKHbI HAYUMHATLCSA C MAEHTUU-
KaTtopa Tuna v BapuaHTa uMnopTa: Ans BapyaHta 1 — @1, ons BapmaHta 2 — @2.

Mpymepbl UMIOPTa OAHON N TOW Xe 3anucu B 3aBUCMMOCTM OT COCTOSIHUA chnara «Hosbii doopmaTt
nmnopTa:

e donar CHAT:

2,0000000014,01,1,0000010100, 10 moromopy N
19/04/06,09:30:00, 236,18/04/06

e (pnar ycTtaHoBneH:

@2,2,0000000014,01,1,0000010100, 10 moromopy N 123456789 ’
19/04/06,09:30:00, 236,18/04/06

PaclumdpoBka 3anucu:

MmnopTtupoBath haiin cyéTta C ykazaHMeM PEKBM3UTOB MIATEXHOrO nopydeHus ana upmbl (Tun
knueHTta = 2) ¢ ID knneHTa = 14 gnsi nepBoro kowenbka Ha cymmy 101.00, onepauuss — nononHeHue. B ka-
YecTBe KOMMeEHTapusi ykasaTb «no goroBopy Ne 123456789 ». l3ameHeHune c4éta Nnpons3Boaunnoch
19 anpensa 2006 r. B 9 yacos 30 muHyT 00 cekyHA. lNononHeHne c4éTa KNneHTa Npom3Be4eHo Ha OCHOBaHMMK
nnatéxHoro nopydexusi Ne 236 ot 18 anpens 2006 r.

123456789 ’

Ta6n. 19. Cnucok BO3MOXHbIX OLUMOOK / COOGLLEHUI MMMOPTA CHETOB KINMEHTOB, 3anNucbiBaeMbiX B
log-chann

OwwnbkKa / coobleHune Bo3moxxHasa npuunHa

Pa6oTa co cuetamu
3anpetueHa

CoTpyaHUK, yKasaHHbIN B HacTpomnkax [IpogpaMmMbl B Ka4eCTBE COTPYOHMKA
ans astoumnopTa (cMm. n. 3.4.5, cTp. 38), MeeT ypoBeHb OOMycKa HWKe
YPOBHS «AOMUHMUCTPATOP»

He HangeH nonb3oBaTtenb CoTpyaHUK, yKasaHHbIN B HacTpomnkax [IpogpamMmMbl B Ka4eCcTBE COTPYOHMKA

ans astommnopTa (cMm. n. 3.4.5, cTp. 38), OTCYTCTBYET B CNMCKE NepcoHana

HeBepHbIi opmaT cTpokn | dopmat cTpoku channa umnopra He cooTBeTcTByeT TpeboBaHuam (Hanpu-
Mep: HEeBEpHO paccCTaBfeHbl 3anAaTble, HEBEPHbIN dopmaTt faTel, garta

Havyana gencrteusa 6onblue gaTbl OKOHYaHMA 1 np.)

HeeepHas ycnyra

ID ycnyru, ykasaHHbIN B ¢barne nMmnopTa, otcytcteyeT B Cucmeme

KnueHT He HanpeH

B Bl lNpozpammbl He HangeH ID knueHTa, ykasaHHbI B dhanne uMmnopra,
nnbo He ocyulecTBneHa npuesska ID gaHHoro knueHTa B Cucmeme k ero 1D
B CTOPOHHEM npunoxeHun (cm. n. 4.15.1, ctp. 199)

HepnocTtaTouHo cpeacTs
aMUTEHTa

Ha cuyéte amuTeHTa HeaocTaTOYHO cpencTte Anda nonoJiHeHUA COOTBET-
cTBywoLiero CYéTa KNneHTa

CyeT aMUTEHTa He HanaeH

Y aMuTEHTa OTCYTCTBYET CHET MO ycnyre, ykazaHHonW B channe umnopTa ans
MOMOMHEHMS COOTBETCTBYIOLLErO CYETA KITMEHTA

MoBTopHas TpaH3aKums

VlMI'IOpT CYeTOB C AaHHbIMU NMapamMeTpamMu yxe Obin I'IpOl/I3BeD,éH

[MoBTOpPHOE NNaTexxHoe
nopy4yeHve

lMononHeHne BanOTHOrO CYETa KNMEHTa MO AaHHOMY MNAaTéXHOMY nopyye-
HUIO yxe Bblno Npon3BeaeHo

Heobxoau-
MO 3abnoKnpoBaThb

MmnopT BbINnonHeH ycnewHo. CoobueHne 3anvceiBaeTcs B log-cdann, ecnm
nocrne ocyuwecterneHusa wumnopta npesbiweH CIl, u gns  knveHTa
He ycTaHoBreHa aBTOBMNOKMpOBKa KapT nNpu npesbiweHumn Crl

Heobxoammo
BaTb

pa36okupo-

MmnopTt BbInonHeH ycnewHo. CoobuweHne 3anucbiBaeTcs B log-cdhann, ecnu
nocne ocyuwecteneHns wumnopta CI1 He npeBblleH, W ANS  KAMEHTa
He ycTaHOBIeHa aBTOOMOKMPOBKa kapT npu npesbiweHun Cr1

HeunsBecTHas owmnbka

MpuumHa owmnbkn He onpefeneHa, cnegyeT obpaTUTbCca B CNyxby TexHu-
Yeckon NoaaepP>KKu

4.15.6 AMnopT AaHHbIX NO HOBbIM A4OrOBOpPam

MIMNopT AaHHbIX NO HOBbIM AOrOBOpPaM BbIMOMHAETCA U3 TEKCTOBOro dpanna; AaHHble O KaXKaom [o-
roBope pasmeLlatoTcd B hanne Ha oTAENbHOW CTPOKE.
[na umnopTa BbINOMHUTE crieaylowme AencTBus:
1. YGegutecb, YTO OANSA KNMEHTOB, BKIMIOYEHHBIX B hali MMNopTa, YCTaHOBNEHO COOTBETCTBME
Mexay naeHtudukatopom knueHta B OLL n naeHTudbunkatopom, nog KOTOPbIM 3TOT KIUEHT Ync-
nnTcHa B ApYroMm npunoxeHum (cm. n. 4.15.1, ctp. 199).



2. Bbibepute B rmaBHOM MeHw NyHKT «CepBuc/CBA3b ¢ ApyruMmu npunoxeHuamu / Um-
nopt / UMnNopT [OroBopoB».

3. Hactponte nmnopT, kak 3T0 onncaHo B JokyMeHTe (cM. n. 4.15.2, cTp. 200).

4. Haxmnte Ha KHOMKY . Mo 3aBeplueHWV onepauum MMMNopTa AOroBOPOB KIIMEHTOB Ha

3KpaH BbiBeAeTcs coobuieHne (cMm. Puc. 242).

";f CoobugeH1e

Onepaumua ZaEEplWEHa

X

Hargeno sanuvceit——— MpHHATO Sanucer
"Ecero: 7 [ [pWHATO ACrOBOpOE:

oK ﬂ

Puc. 242. CoobGLieHne o 3aBepLUeHMMN ONMepaLumn MMNopTa AaHHbIX MO HOBbLIM AOroBopam

Ta6n. 20. ®opmart danna MMnopTa AaHHbIX O JOroBopax

MopsakoBbINA Mone B ¢anne Tun nonsa O6s3arenbHoe/
HOMep nons OnuuoHanbHoe
B channe
1 ID npuHagnexHocTn knueHTta (2 — dupma, 3 — | NUMBER (1) Obs3aTenbHoe
YacTHoe NnLo)
2 ID knueHTa B NpunoxeHnn, n3 kotoporo npomsso- | NUMBER (12) ObsasartenscHoe
AnUTCa uMnopT
3 Homep goroeopa VARCHAR2(70) | Ob6sizatenbHoe
4 [arta poroeopa DD/MM/YYYY Ob6s3aTensHoe
5 [arta Hayana gencrTeust goroesopa DD/MM/YYYY OnumoHanbHoe
6 [laTa okoH4YaHus AencTeusa gorosopa DD/MM/YYYY OnuunoHarnbHoe
7 O6Las cToMmMoCTb NO AOrOBOPY (B KOMNewkax) NUMBER (16) ObsasartenbHoe
8 Pasmep npegonnatsl Mo JOroBopy (B KoMnernkax) NUMBER (16) Obs3aTenbHoe
9 KommeHTapwuii VARCHAR2(100) | OnunoHansHoe
10 Tun poroBopa («0» — «O6wwui» porosop, 6e3 | NUMBER (1) O6sa3artensHoe
npuBsa3KK K ycnyram; «1» — «J[loroBop no ycny-
ram»)
MpumeyaHus:

B nonsx «[ata...» rog 0OrmKeH BBOAUTLCS NOMHOCTLIO (4 3HaKa).

Mpu oTcyTCcTBUM y AOroBopa AaTtbl Hayana u/vnu gatbl OKOHYaHMS CpPoKa OEeNCTBUSA
OOroBop cynTaeTcst 6ECCPOYHbIM; MPU €ro UMMNOPTE OCYLLECTBMSKOTCS Takue Xxe npo-
BEPKM Ha MepeceyvyeHne CPpoKOB AEWCTBUSA, Kak U ANns JOroBOPOB, UMEKLLUX KOHKpPET-
HbI CPOK AencTBus (cm. n. 4.14.1.1, ctp. 196).

B kauecTBe pasgenutenei gaHHbIX ucnonb3yetca cumeon CHR(27). B cnyyae oTcyTCcTBUS Kakoro-
nnbo peksM3nTa CUMBOSbI-pas3genMTenn B CTpoke CreayloT nogpsa, OAMH 3a apyrum: «[100». 3HadyeHus B
YMCNOBbLIX MONAX HE OOMOMHATCA BeAyLWUMN HyNsMu (cnesa); 3Ha4eHUs1 B CUMBOSbHbIX MOMSX He A0oMNos-
HAKTCS KOHUEBbIMM Npobenamu (cnpaea).

Mpumepsbl 3anucen B hanne nmnopTta A0roBopos.

2[06[0KJI 2009/03[101/03/20090701/03/20090131/03/200901500000012000000[TMlepeuncien
aBaHCc B pasmepe 20,000 py6menlll

PaclwmdpoBka 3anucu:

MmnopTtupoBaTb goroBop ansd cdvpmbl (Tvn knveHta = 2) ¢ ID knueHTa = 6, Homep gorosopa KIJl
2009/03 ot 01 mapta 2009 r., gata Ha4ana gewncreusa gorosopa 01 mapta 2009 r., gata okoH4YaHuss — 31
mapTa 2009 r.; ctoumocTb no gorosopy 50 000 py6. 00 kon., pasmep nepeumcneHHoro aBsaHca 20 000 py6.
00 kon. B kayecTBe KOMMeHTapusa ykasaHo «[llepeuncrneH aBaHc B pasmepe 20,000 pybnewn», Tun gorosopa
«[JoroBop no ycnyram».

20110ArenTcxmiri—1010/01/20090001/01/20090031/03/200906000000140000000170

PaclumdpoBka 3anucu:

WmnopTtupoBaTb gorosBop Ans cupmel (Tun knuenta = 2) ¢ ID knueHta = 11, HOMep gorosopa
AreHTckuin-1 ot 10 aHBapsa 2009 r., gata Havana gevctena gorosopa 01 aHBapa 2009 r., gata OKOHYaHUA —



31 mapta 2009r.; ctoumoctb no gorosopy 60 000 py6. 00 kon., pasmep nepeuvncneHHoro asaHca 40 000
py6. 00 kon. KommeHTapui He ykasaH. Tun gorosopa «O6Lwmii».

Ta6n. 21. Cnucok owmnb0oK MMNopTa AaHHbLIX NO AOroBopam

OwunobKa

«HeBepHbIn dopmaT cTpoku». B cTpoke mmnoprta cogepXuTcs OOMH WM HECKOSbKO HEKOPPEKTHbIX
CMMBOIOB: «,», «’», «{» «}», a Takke ID knMeHTa He paBeH «2» unn «3», CTOUMOCTb NO AOrOBOPY UMK
npegonnara No OOroBopy oTpuuaTenbHas, Aata Hayana gorosopa Oornblle faTbl €r0 OKOHYaHus, Tvn
porosopa He paBeH «0» unm «1»

«MoBTopHLIN goroBop». OAHO NN HECKOMNBKO AaHHbIX YHUKAIbHbBIX NOfen UMNOpPTUPYeMOro 4orosopa
coBnajatT C AaHHbIMW BBEAEHHbBIX paHee JOroBOpOB.

lMpoBepka Ha yHUKaNbHOCTb NPOU3BOAUTCS NO nonsM: « Tun knueHta», «ID KnneHtay», «Homep goroso-
pa», «[JaTta goroBopa»

«HeBepHbIN cpoK AencTBUA goroBopay. [lepecedeHne nepnoaoB AeWCTBUMI UMMNOPTUPYEMOIO U BBE-
OEHHOro paHee goroBopoB (cm. n. 4.14.1.1, cTp. 196)

«He HanpeH knueHT». He ocywlecTBneHa npuesa3ka pmpMbl (HacTHOro nuua) ns gavina umnopTa K Knu-
€HTy B nporpamme (cMm. n. 4.15.1, cTp. 199)

«HeBepHble cTOMMOCTb M onnarta No AoroBopy». HeBepHoe 3HaYeHWe CyMMbl UK aBaHca Nno Joro-
Bopy. Owmnbka BO3HMKAET B MOOON N3 CneayoLwmux cuTyauni:

e «CTOMMOCTb MO JOrOBOPY» HE yKa3aHa;

o «[lpeponnata no gorosopy» 6onbLue, YeM « CTOMMOCTb MO SOrOBOPYY;

o «[pegonnata no JoroBopy» He ykasaHa

«He 3apaH Homep goroeopa». B cTpoke nMmnopTa He ykasaH HoMep JoroBopa

«He 3apaHa paTa poroBopa». B cTpoke nmnopTa He ykaszaHa faTta gorosopa

4.15.7 AmnopT TapucoB KIINEHTOB

MMnopT n3MeHeHUn TapudoB KIMMEHTOB BLINONHAETCA U3 TEKCTOBOro dpanna. Onucanne cgpopmara
danna nmnopTa npeacraeneHo B Tabn. 22.
HaHHble ansa kaxgoro Tapuda nomeLLaoTcs B OTAENbHYIO CTPOKY hanna. B kayecTse pasgenvrens
AaHHbIX ncnonb3yetcs cumeon CHR (27).
CoobuweHuns 06 owmnbkax, BO3HMKAKOLMX B NpoLecce MMnopTa npeacraBneHsl B Tabn. 23.
Mpouenypa nmnopTta TapudoB KIMEHTOB NO3BONAET UMMNOPTUPOBATL U3 OPYrOro NPUOXeHWs crie-
ayrowine Tapudsbl:
e 0as3oBbIN Tapud — 3HaAYeHME LeHbl ycrnyrn n3 6asoBoro Tapuda. B 3aBucumoctu ot Tuna 3a-
KPennéHHoro 3a KIMeHTOM TekyLlero Tapnda Bo3MOXHbI crieayoLlmne cxembl 06paboTku danna
uMnoprTa:
O €Cnuv 3a KNTMEHTOM 3akpensiéH 6a3oBbIi Tapud, To nocrne obpabdoTku darna nvnopTta B
6a3oBoM Tapude ycTaHaBnMBaeTCHA 3HayeHue LeHbl u3 danna mmnopta (cm. lMNMone 5,
Tabn. 22);

MpumeyaHue.

Ecnu gata n Bpems Hayana OeNCTBUS LieHbl YCNyru, ykasaHHOe B CTPOKe umnopTa
(cm. Mone 6, Tabn. 22), coBnagatoT (C TOYHOCTLIO A0 CEKyHAbI) C 4aTOW U BPEMEHEM
Hayana OencTBust yXke 3agaHHou B 6asoBOM Tapude UeHbl AaHHOW ycryru, To npu
o6paboTke havina umnopTa LieHa yCryrm He MeHsleTcs, a B chann oT4éTa 3aHOCUTCA
coobuieHne 06 owmnbke NOBTOPHOM LeHbl: «[loemopHas ueHa» (cMm. Tabn. 23).

O €eCnu 3a KINWeHTOM He 3akpenrneHo HWM ogHoro Tapuda, To npu obpaboTtke danna nwm-
nopta B B[] OL| cospaétca HoBbI 6a30BbIN Tapud C YyCTAHOBMEHHbIM 3Ha4YEHUEM LEeHbI
OaHHOW ycnyrn U3 danna umnopTta (cm. MNMone 5, Tabn. 22). NaHHbIn 6a30BbIA Tapudg 3a-
KpennseTcs 3a KNMeHTOM;
O €Cnu 3a KIMMeHTOM 3akpennéH Tapud Co CKMOKOW, To npu obpaboTke danna mmnopra
OH He u3MeHuTCs, a B hann oT4éTa 3aHeceTcsa cooblieHne 06 owmbke HecoBnaaeHus Ta-
pucoB: «He coenadarom murbi 3aKPernIeHHo20 U UMIMIOPMUPyemMo20 mapughos»
(cm. Tabn. 23).
e Tapud Co CKMOKOM — 3HaYeHune CKUAKU C LeHbl ycnyrn us 6asoBoro Tapuda, 3akpennéHHoro
3a KnueHTckuMm Tapudom (cMm. n. 4.6.2, cTp. 144). B 3aBMCMMOCTM OT Tuna 3aKpennéHHoro 3a
KITMEHTOM TekyLero Tapmuda BO3MOXHbI cnegyroLmne cxembl 06paboTkm canna nmnopra:



O €Cnu 3a KNMEeHTOM 3akpennéH Tapud co CKuakown, To npu obpaboTtke harna nmnopra
OaHHbIn  Tapud wusmeHsetca (B B[l ycraHaBnuMBaeTcda HOBOE 3HaYeHUE CKUOKM
(cm. MNone 5, Tabn. 22)). MNMpu atom 3HaveHune ID BasoBoro Tapuda, ykasaHHOE B CTPOKe
hanna umnopTa, JomkHO coBnagath ¢ ID 6a3oBoro Tapuda, 3akpennéHHOro 3a KrmeHT-
ckum Tapucom B OLL (cm. Mone 4, Tabn. 22). B npotnBHoM criyyae B dann oT4éTa 3aHo-
cuTcsa cooblieHne o6 owmbKe HECOOTBETCTBUSA TEKyLLEero Tapnda Co CKUAKOW U MMMNOpPTU-
pyemoro 6a3oBoro Tapuda: «Jria mapuga co ckudkol HeeepHoO ykazaH Homep 6a308020
mapucpa» (cMm. Tabn. 23);

O €Cnu 3a KIIMEHTOM 3akpenséH 6a3oBbi Tapud, To Npu obpaboTke arina nmnoprta oH
He u3MeHuTCs, a B pann oT4é€Ta 3aHOCUTCA coobLieHme 06 owmnbke HecoBnageHust Tapu-
0B : «He HalideH 3akpenneHHbil 3a knueHmom <ID> mapugh Ne <ID>y;

O €Cnu 3a KIMMEHTOM He 3aKpenneHo HW ogHoro Tapuda, To B ¢hann oT4€Ta 3aHOCUTCS
COOTBETCTBYIOLLEE coobLeHne 06 owmnbke «basoesiti mapug ¢ Ne <ID> He HaliOeH».

[nga nmnopTa BbINONMHUTE cneayowmne AencTBuS:

1. Y6egutecb, YTO ANA KIMEHTOB, BKMIOYEHHbIX B harin MMnopTa, yCTaHOBNEHO COOTBETCTBUE
Mexay naeHtudukatopom knueHta B OLL n ngeHtTudunkatopom, nog KOTOPbIM 3TOT KITMEHT YnC-
nnTca B 4pYroMm npunoxeHum (cm. n. 4.15.1 Ha ctp. 199).

2. Bbibepute B rmaBHoM MeHw NyHKT «CepBuc/CBfA3b ¢ gpyrumu npunoxeHusimu / Um-
nopt / UmnopT TapndoB KNneHTa».

3. B OTKpbIBLUEMCS OKHE HACTpPOWTE MMMOPT, KaKk 3TO onucaHo Bbiwe (cm.n.4.15.2 Ha
cTp. 200).

Haxmnte Ha kHOMKy . Mo 3aBepLleHn onepaumm umnopTa TapudoB KNMEHTOB Ha 3KpaH BbiBe-
aetcs coobleHne aHanormyHoe npeacraBneHHomy Ha Puc. 242 (ctp. 208).

Tabn. 22. ®opmart danna MMnopTa U3MeHeHU Tapud OB KIMEHTOB

Ne nons
n/ne
canne

O6sa3aTenbHoe/
OnuuoHanbHoe

Mone B channe Twun nonsa

1

Tun knueHTa. Bo3aMOXHble 3HaYeHUs: Ob6s3aTenbHoe
o  «2» — upma;

e «3» — Y

NUMBER (1)

MaoeHTudukaTop KnNneHTa B npunoxexHuu, nd kotoporo | NUMBER (12) | ObsasaTtenbHoe
NpoOu3BOAUTCH UMMOPT, UMW UOEHTUUKATOP KIMEHTa

B Ol (onpepensetcs HacTporkamu OL)

MaeHTudukartop ycnyrm NUMBER (2) | ObsasaTtencHoe

Tun Tapuda. Bo3MoOXHble 3HaYeHUS: NUMBER (12) | Obs3aTtenbHoe

«0» — 6asoBbIl Tapudp;

WXXXXXXXXxxxx» (ID 6a3oBoro Tapuda) — Tapud
CO CKuaKowm (ckugka € LeHbl ycrnyrn M3 6a3oBoro
Tapuda ¢ ykasaHHbiM ID)

Ins «6asoBoro Tapudpa» B none 3anucbiBaetcst abco- Obsa3artensHoe
MIOTHOE 3HaYeHUWe LeHbl B eAuHMLAax HauuoHanbHON

BantoTbl, yMHOXeHHoe Ha 100.

Ons Heba3oBoro Tapmcba 3anncbliBaeTcd 3Ha4deHune
CKMOKN OTHOCUTENBHO «6a30Boro Tapmba». 3HauyeHune
YKa3blBaeTCAaA B MnpoueHtax unn B eauvHuuax Hauuno-
HanbHOW BantoTbl. 3Ha4YeHne AOMKHO ObiTb YMHOXEHO
Ha 100

NUMBER (10)

[aTa Havana gencteua Tapuda

DD/MM/YYYY

O6sa3aTenbHoe

Bpemsa Havyana gencteus Tapuda

HH:MI:SS

Ob6sa3aTenbHoe

Tun cknakm oT «b6asoBoro Tapunda.
Bo3MoOXHble 3Ha4YeHus:
e «0» — cknaka B egnHMuax HaLMOHanbHOW Baro-
Thl;
e «1» — ckugka B NpoLeHTax.
lMone He 3anonHsAeTCcs, ecnyu UMNOPTUPyeTCcs 6a30BbIN
Tapud

NUMBER (1)

OnumoHanbHoe




OnucaHue ucnonbsyemoro popmata gatbl (DD/MM/YYYY):
e YYYY —rog (4 3Haka);
¢ MM — mecsay (2 3Haka, AONOSHSETCA cnesa Hyném npu HeobxoaMMoCTH);
e DD — pgeHb (2 3Haka, 4ONonHAeTCH crieBa Hyném npu Heob6xogmmocTu).
OnucaHue ucnonb3yemoro popmarta Bpemenun (HH:MI:SS):
e HH — yac (B 24-4yacoBom chopmarte; 2 3HakKa, AOMOSHAETCS crieBa Hyném npu Heobxognmo-
cTn);
e M| — muHyTa (2 3Haka, AONOMHSETCS cneBa HyNném nNpyv HeEOOXO0AMMOCTHN);
e SS — cekyHAa (2 3Haka, AononHaeTCs crnesa Hyném npu HeobxoamMmMocTH)
Mpumep 1. Ana dupmbl ¢ ID Ne 45 yctaHasnuBaeTcs LeHa «6asoBoro Tapuda» Ha ycnyry ¢ ID=3 B
pa3mepe 10,30. LleHa HaunHaeT gencrteoBatb 13/12/2008 ¢ 09:00:00:

2(]450]30J00J10300J31/12/2008(]09:00:00

Mpumep 2. Ona dupmel ¢ HomepoM Ne 45 yctaHaBnuBaeTcs ckugka € LeHbl 6a3oBoro Tapuda
(ID 6asoBoro Tapuda — 12) Ha ycnyry ¢ ID=3 B pasmepe 0,25. Ckugka B eamHuuax santotel. Ckngka Haum-
HaeT gewncteoBaTb 13/12/2008 ¢ 09:00:00:

2(145(13(112[125(131/12/2008109:00:00(10

Mpumep 3. Ana dupmbl ¢ Homepom Ne 45 ycTaHaBnmMBaeTCs ckvaka C UeHbl 6asoBoro Tapuda
(ID 6asoBoro tapudpa — 15) Ha Ycnyry ¢ ID=3 B pasmepe 2,00%. Cknaka B npoLeHTax OT LueHbl 6a3oBoro
Tapuda. Cknagka HaumHaeT gevicteosaTb 13/12/2008 ¢ 09:00:00:

2(145(13(115(12000J31/12/2008(109:00: 0001

Ta6n. 23. Cnucok owmnboK nmnopTta TapudoB KNMEeHTOB

CoobweHue 06 ownbke Bo3MOXHble NPUYUHbBI

«LleHa meHbLLe nnn paBHa HymnoO» 1. 3HayeHune ueHbl ycryrn, ykasaHHoe B dpanne nmnopTa, MeHblue

UKW PaBHO HYFHO.
2. 3HayeHMe CKMOKW, yKazaHHoe B dhanifne UMMnopTa, MeHbLUe Hyrns
(cm. Mone 5, Ta6bn. 20)

«lMoBTOpHas ueHa» [ata v Bpemsa Hayana OencTBuUs LieHbl YCMyrn, ykasaHHoOe B CTPOKe
umnopTa (cm. Mone 6, Tabn. 22), coBnagatoT (C TOYHOCTLIO OO Ce-
KyHAbl) C 4aTOW 1 BpeMeHeM Hadana OAencTBus yxe 3agaHHon B b6a-

30BOM Tapude LieHbl AaHHOW YCIyru

«He coBnagatot Tunbl 3akpenneH- | Owmnbka BO3HUKAET B CAEeAYOLWNX CUTyaunsX:

HOrO 1 MNOPTNPYEMOTO TapUOB» | o  UMMOPTUPYETCA TapUd CO CKWAKOI NPU yCTAHOBMEHHOM 6a30-
BOM Tapude;

e vMnopTupyeTca 6a3oBbI Tapud NpyM YCTaHOBIEHHOM Tapude
CO CKMAKON

«Ycnyra Ne <|D> HeaKTuBHa» B cTpoke umnopta ykasaH |ID HeakTMBHOWM ycrnyru

«Ycnyra Ne <ID> He HangeHa» Ycnyra ¢ ykasaHHbIM B cTpoke mumnopTa ID He HanpeHa B cnucke

ycnyr

«[Ana Tapuda co cknakom HeBepHO
ykasaH Homep 6asoBoro Tapuda»

ID 6a3oBoro Tapuda, ykasaHHbIM B CTPOKE MMMOPTa, HEe coBnagaeT ¢
ID 6asoBoro Tapuda, 3aKpPennéHHOro 3a KIMEHTCKMM Tapudom
(cMm. n. 4.6.2, cTp. 144)

«He HangeH knneHT» KnneHt ¢ ID, YKa3aHHbIM B CTPOKe MMNopTa, He HanaeH B crnncke

KIMNEeHTOB

«He HampeH 3akpenneHHbIn 3a
knueHToMm <ID> Tapud Ne <|D>»

3akpennéHHbIn 3a KNMeHToM Tapud He HanaeH B cnucke Tapundos

«YKkasaHHas ckugka npeBbllaeT
LeHy B 6azoBoM Tapude»

3HaveHne cknaku, ykasaHHoe B CTPOKe UMMopTa, NpesbllaeT 3Ha-
YyeHue ueHbl ycryru n3 6asoBoro Tapuda, 3akpennéHHOro 3a Knu-
E€HTCKUM Tapngom

«B GasoBom Tapude Tapuda co
ckuakon Ne <ID> He 3apaHa ueHa
ansa yenyrun Ne <|D>»

Ons ycnyru ¢ ID, ykasaHHbIM B CTPOKE MMnopTa, B 6a3oBom Tapude
He 3aJaHa LeHa

«bazosbin Tapud Ne <ID> He

HangeH»

BbasoBbii Tapudg ¢ ID, ykaszaHHbIM B CTPOKE MMMNOPTa, He HaradeH




4.15.8 UmnopT paepxartenen kapt

MMnopT paHHbIX O gepXaTensax KapT BbINOMHSETCS U3 TekcToBoro dpavina. OnucaHue copmarta
danna umnopTta npeacraeneHo B Tabn. 24.

[nst uMnopTa cnncka KNMeHTOB BLINOMHUTE Creayowme eNCTBUS:
1. Bblbepute B rnaBHOM MeH nNyHKT «CepBuc/CBA3b C ApYrMMU  MPUINOXEHUSA-
Mu / UmnopT / UMnopT aepxkartenen».
2. Hactponte nmnopT, Kak 370 onucaHo Bbiwwe (cM. n. 4.15.2, ctp. 200).
3. HaxmuTe Ha KHOMKy . Mo 3aBepLueHMM onepauny MMNopTa CNMUCKa KIMEHTOB Ha 3KpaH
BbIBegeTcs coobLieHne (cm. Puc. 239).

4 Coobuenue x|

Onepaumna saeepweHa

Hatneno zanucel—— rMpuHaTo 3anuocei—————
" Brero: 1 [HDMHWDZ 1

oK |

Puc. 243. CoobGLeHne o 3aBepLUeHMM ONepaLumn MMNopTa aepxarenen KapT

4. HaxmunTe Ha kHonky [OK].

Ta6n. 24. ®opmart danna MMmnopTa gepxxarternen kapt

Homepa cnumBonos KonuyectBO CMMBOSOB CopepxaHue nonsa
1-10 10 "padmyeckmin Homep KapThbl

11 1 Paspenntenb

12-51 40 OepxaTenb

MmnopT gepxaTtenen MOXHO BbIMOMHUTE ANS KapT, HaxoAsLmxca B MoboM COCTOAHMU, KpoMe CO-
cTosHun «He dopmaTupoBaHa» u «He BbigaHa». Ecnu B dhavine umnopta OygyT 3anmcu o KapTax, Haxoas-
LLUMXCS B TAKMX COCTOSAHMSAX, TO Npu 0OpaboTke aTux 3anucen B davn oT4é€Ta OyayT 3anmcaHbl CoOOOLEeHNS
06 ownbke «HeBepHoOe COCTOAHNEY.

Mpu obpaboTke panna nmnopta gepxatenen kapt B bl OL| nponsongyT cnegyrowme n3MeHeHus:

e ecnu B dpavine nMmnopTa Ans KapTbl yKasaH AepxaTenb, AaHHble B B[] OyayT 3aMeHeHbl AaH-
HbIMK 13 hanna;

e ecnu B channe mmnopta ecTb 3anucb, B KOTOpoW none «[epxatenb» nyctoe, AaHHble O
aepxarene Takon kapTel yganstoTtca us b OL,.

Mpumep 3anucu anna:

4001000019,MenBener E.E.

[aHHasa 3anncb 03Ha4aeT, YTo KapTa ¢ rpadumyeckum Homepom 4001000019 3akpennsieTca 3a gep-
»atenem «MepnBeges E.E.».

4.16 AgMUHUCTpUpOBaHNE

4.16.1 PernameHTHble onepauum

PernameHTHble onepauuun, AOCTYMNHbIE MONbL30BAaTENsIM C MAacTep-40MYCKOM UMM AOMNYCKOM agMUHU-
CcTpaTtop, BbINOMHAKTCA MO Mepe HeobxogumocTn B  OKHe «PermamMeHTHble onepauuu»
(«Cuctema / KoHdurypaums / PernameHT»), npegctaBneHHoM Ha Puc. 244, no kHornke .

:’;f PernaMeHTHeIE ONepaLHy X|
OnmcaHme

JaHeceHWe kapT 8 HE |«
O8HYNEHHE BREMEHHEX KPEAWTOE
Mogcyer CN C
AETOONOBEWEHMA O COCTOAHMW CYETa o I
AETOONOEEWEHUA 06 WCTEYEHMM LOr0B0pa C

-

OK BhiiATH |

Puc. 244. OKHO BbINOJSIHEHUSA PerfaMeHTHbIX onepauun



B cnucok pernameHTHbIX onepaumii MoryT 6biTb BKIOYEHb! CrieayloLLme onepayuu:

3aHeceHue kapT B YC — npu BbINOMHEHMM Onepaummn Bce KapTbl, CUrHambHbIA MOPOr AN KOTOPbIX
npesblLLeH, 3aHocaTca B YC.

OOHyneHne BpeMeHHbIX KpeaUTOB — MpW BbIMOMHEHWM Onepauvn NpoBepsieTCs CPOK AeNCTBUS
OTKPbITbIX BPEMEHHbIX KpeanToB. Ecnn cpok AencTBMSA KpeamTa UCTEK, TO OH 3aKpblBaeTcHa (CNUchbiBaeTcs ¢
oBepgpadgrTa).

MoacuéTt CIN — npu BbINONHEHUN onepaL M NPOU3BOANTCSA OOHOBNEHNE CUTHAMbHbIX NMOPOroB.

ABTOOnNOBeLWEHNs1 O COCTOSIHUM cYeTa — MNpW BbINONIHEHUN OnepauMu NPou3BOAUTCS aBToMaTu-
Yyeckoe co3faHue OMOBELLEeHNU C AaHHbIMKM 06 ocTaTKax no cyetam knueHToB. OnoBeLleHns co3garTes AN
KMMEHTOB, Y KOTOPbIX HAacTpOEeHbl aBTOMaTUyeckMe onoBelleHnss «OcTaTok no c4veTy» (cm. n. 4.4.8.1,
cTp. 86). Co3aaHHble OMNOBELLEHNSI OTNPABMSIOTCA Ha NEKTPOHHBIN aapec KNneHTa

ABTOOMNOBeLlWEHUs1 06 UCTeYeHUU AoroBopa — Mpw BbIMOMIHEHUUN Onepaumm NPOBEPSOTCA CPOKU
OKOHYaHUSA OEeNCTBUSA JOrOBOPOB C KMMEHTaMK, Yy KOTOpbIX ycTaHoBneH ¢nar «KoHTponupoBaTb Cpok Aen-
CTBUS oroBopa» Ha 3aknagke «JaHHble» (cMm. n. 4.4.2, cTp. 62). Co3gaHHble ONOBELLEHUS OTMPaBMAOTCA
Ha 3MEeKTPOHHbIN aapec KNNeHTa.

[na bopMmmpoBaHnst cnMcka pernaMeHTHbIX onepaLymi, BbINONHUTE creayolime AenCTBUS:

1. Bblbepnte B OCHOBHOM MeH NyHKT «Cuctema/ KoHdwurypauus / PernameHT». B oT-
KpbiBLUEMCSH OKHe (cM. Puc. 244) otobpaxaeTcsa onpefenéHHbIN B NporpaMme npu e€ yctaHoBKe
CMUCOK BO3MOXHbIX perfnamMmeHTHbIX onepauui.

1. BblbepuTe pernameHTHble onepaunm NyTéM YCTaHOBKWU UIN CHATUSI doriaroB B COOTBETCTBY-
IOLLMX NONAX. YCTAHOBIEHHbIV chrar 03HavaeT BbINOMHEeHWe AaHHOW onepauun.

2. Haxmute Ha KHOMKy . Mo 3aBepleHnn onepaumn Ha 3KpaH BbiBeAEeTCS MHAPOPMALMOH-
Hoe coobLLeHNe O pe3ynbTaTe NpPoBeAeHMS onepaumm.

MpumeyaHwme.

3agaHHbIn Habop pernameHTHbIX OMnepauui.MOXHO BbIMOMNHATL B aBTOMaTUY4ECKOM
pexvume (npu kaxgom asTosanycke OLl). YnpasneHne gaHHONW BO3MOXHOCTbIO OCY-
wecTensdeTca ¢ nomowbio napametpa AutoReglament (ann petSor.ini, cekums
[MAGIC LOGICAL NAMES] (cM.dokymeHT «Petrol Plus. PA. OL{»)).

4.16.2 CepBUCHbIe PyHKLUN

B nporpamme OL| npegycMOTpeHO BbIMONHEHNE CrieayoLnX CEPBUCHbBIX PYHKUMIA:
e pe3epBHOe coxpaHeHune 6asbl gaHHbiX («CepBuc / Pe3epBHoe coxpaHeHue»). Co3naér
pesepBHbIe KONUW Ans BOCCTaHOBNEHWS npeablgyLiero Habopa AaHHbIX B criydae cboes B pabo-
Te Cucmembl VM NEpPCOHaNbHOro KOMMbloTepa. HacToATenbHO pekomeHayeTcsi YCTaHOBWUTb
dnar «lpegnarate BbINOMHUTL Pe3epBHOE COXPAHEHUS MPU BbIXOAe U3 nporpaMmbl» (cm. 3.4.4,
cTp. 36). B atom cny4ae okHO «Pe3epBHOe coxpaHeHue» OyaeT OTKpbIBaTbCH aBTOMAaTUYECKM
npu 3aBepLUeHMN ceaHca paboTbl C NPOrpamMmmoN;
e ontumusaumsa bl. Ontumusaumio B[] cnegyeT npoBoaUTb HE pexe OJHOro pasa B Mecsu, a
TaKke ecnu:
o HabnopaeTcsa 3ameTHOe yMeHblueHne npoussogutensHoctn MO 6e3 nameHeHus npo-
rpaMMHO-annapaTHOM YacTu U XapakTepuCcTUK cepeepa u cetu;
o Mpon3BOAMIOCE BOCCTaHOBMNeHUe 6a3bl AaHHbIX.
e XypHan cobbiTun («Cuctema/ XKypHan co6biTuin / MonHbIN®) U XypHan Mo BblIGopy
(«CucTtema / XXypHan cobbituin / Mo BbIGOpPY»). B npouecce akcnnyatauumn nporpammbl OL|
BCe onepauun, nposoaumble B B[, dumkcupyioTcs B XXypHane cobblTuiA C yka3aHueM gatbl U
BpemMeHn ux nposegeHus, a Takke PO nonb3oBaTtens, KOTOpbIM 3Ta onepauus Obina cosep-
weHa. B none kommeHTapus Takke oTobpaxaeTcs katanor channa Ans BbIrPy3kuU XypHana co-
ObITHIA.
MpaBuna paboTbl C AaHHBbIMU DYHKLMAMN OnncaHbl B 4oKymeHTe «Petrol Plus. PA. OL».

4.16.3 OononHuTenbHble PYHKLUU

4.16.3.1 3anyck npocpammbi u3z Ol

[na 3anycka no6on gpyron nporpammel 13 nporpammbl OLL, BbINONHWUTE cnegyrowmne JeNCTBUS:
1. BbibepuTe B rmaBHOM MeH NyHKT «Cuctema / BoinonHuTtb». Ha akpaH BbiBeAeTCst 3anpoc
(cm. Puc. 245).



" 3anyCK npor paMMbl ﬂ

Orrpemt: |

OK | OTMEHa Odzop |

Puc. 245. lInanoroBoe OKHO 3anycka nporpammbl n3 Ol

2. HaxmuTe Ha kHonky | 0630p |.

3. B okHe «OTKpbiTUe thannay» Hangute n BblioenuTe dann, KoTopbin TpebyeTcs OTKPbITh, U
HakmMuTe Ha KHomnky | OTKpbITh |. [yTh K BbIBpaHHOW nporpamme oTobpasutcs B none «OTKpbITbY
(cm. Puc. 246).

OK OTMEHa | Odzop |

Puc. 246. lInanoroBoe OKHO 3anycka nporpammbl u3 OL| ¢ 3anonHeHHbIM nonemM «OTKPbITb»
4. [Ina 3anycka BbIGpaHHOW NpOrpaMMbl HXMUTE Ha KHOMKY .
BHUMAHUE!

MyTb K charny 3anycka He JOIMKEH coaep)KaTb CUMBOJIOB KUPUMULLbI.

3anyck npunoxexun us Ol chavinom spneika (*.Ink) He nogaepxveaeTcs.

4.16.4 HewTaTHble agMUHUCTPATUBHbIE (PYHKLUMN

K HewTaTHbIM agMUHUCTPATUBHBIM (YHKUMAM OTHOCATCA «[lpMem TpaH3aKuMm M3 KOP3WHbI» W©
«[eHepaTop TpaH3akuui». [Ins Mcnonb3oBaHWs reHepaTopa TpaH3akKuuUin HeobXoauMo 0BpaTUTBECS B CyX-
Oy TEXHNYECKON NOAAEPKKN.

4.16.4.1 lNMpuém mpaH3aKyull U3 KOP3UHbI

Bce TpaHsakummu ¢ TO, NpuHsTbIE B NPOLIECCE MHKAcCauun, MOMELLLATCA BO BPEMEHHYI0 Tabnuuy un
B Tabnuuy, HasbiBaemylo «KopauHoin». ObpabaTbiBaloTCsl TpaH3akuMM M3 BpeMeHHOro cpanna, a B «Kop-
3MHE» OHW XpaHATCS 6e3 N3MeHeHus.

Mpu BO3HWKHOBEHWUW Npobnem ¢ BpeMeHHbIM hannom (yaanéH, ovmLLeH unm ucnopyeH go obpabor-
KM TPaH3aKLMIN) ero MOXHO BOCCTaHOBUTb, NPUHAB Tpebyemble TpaH3akuum U3 KOP3uHbI.

[ns BbINONHEHUS onepauuu BbINONHUTE creayowne AencTBuS:

Bbibepute nyHKT rnaBHOro MeHw «TpaH3akuum / MpyueMm u3 KOp3uHbIy. OTKpOETCA OKHO
(cM. npumep Ha Puc. 247).

";f MNMpHEM K3 KOP3WHBI x|

Ot pate: M
Ho garer IU3."IDB."IDE

[ Mo reprHany
[ Na kapre

0K | OTHEHE |

Puc. 247. QnanoroBoe OKHO BBOAA nepuoaa TpaH3akuumn

Mo ymomnmyaHuio TpaH3aKuMU U3 KOP3WHbl MPUHUMAKOTCA MO BCEM KapTaM W TepMUHanam
(dbnarun «INo TepmuHany» u «No kapTam» BbIKIOYeHbI). U3MeHss cocTosiHue hnaros, Npuém TpaH3akuui ns3
KOP3WHbI MOXXHO NPOM3BECTM C Pa3nMYHON AeTanu3aunen, BNoTb 4O OHOW KapTbl U OQHOMO TepMuHana.



1. Haxmute Ha kHorky |OK| OTkpoeTcsi OKHO NpOCMOTpa TpaH3akumii (CM. Mpumep Ha

Puc. 248).
";f MpoCMOTP TPaH3AKLWA ﬂ
Korpa I 3aqro I Yer I [ae | Kapra I Tun
10240 11:38:00 2 |BO0.000 1 4000 3 4000000505 JTHF - ckuika B konelfikas ;I
081210 15:15.55 5 |B00.000 1 4000 3 4000000102 | THP - ckuoka B konefkas
031240 03:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | Oeder kapTe!
081240 09:00:00 | 30.000 27 |30.000 27 4000 4 4000000109 | OeteT kapTe
281140 083217 100.000 2 [100.000 2 4000 1 2002000007 | Oeder kapTe!
25110 081515 |10.000 & |10.000 1 4000 1 2002000007 | OeteT kapTe
25140 081518 10000 2 [10.000 5 a0 1 2002000007 | Meder kapTh!
2510 081517 [10.000 5 [10.000 4000 1 2002000007 | NeteT kaprel ht
2511410 10:35:20 K.apTa oneparopa4000000005
Bcero 498 {fhent KpRANT
Otkyaa Mo rogery -k pefier
---* Online
- pacunpeHHa fopmar
MpuHATE BCE | MpLHATE Fackpeme | OTMEeHa

Puc. 248. Cnucok TpaH3akuum gns npméma

2. Bbibepute Tpebyemyio TpaH3akuuio M Haxmute Ha kHorky |MpuHAaTe | Ecnn Tpebyetcs
NPUHATb BCE HaMAEHHbIE TPaH3aKUMn, HaXXMUTE Ha KHonky | TpuHATL Bce |.
3. TpuHaTble TpaH3aKuun 6yayT NOMeLLEHbI BO BpEMEHHbI doann. MNposeauTte nx oopaboTky.
KHonka | PackpbITb | JAaéT BO3MOXHOCTb Gonee AeTanbHOro NpocMoTpa TpaH3akumi onepaumi ob-
cnyxuBaHus no kaptam Petrol Plus n no kaptam JIHP, nonyyeHHbIx ¢ TepmuHana (cm. Puc. 201, ctp. 175).

4.16.4.2 NeHepamop mpaH3akyul

Ecnu TpaHsakumm ¢ TO no kakmm-To npuynHam He nonanu B 6a3y AaHHbIX, TO OHU MOTyT ObITb BBE-
OeHbl BPYYHYIO MO cepTuduKkaTy TpaH3akuuMi, HaneyaTtaHHOMY Mpu COOTBETCTBYHOLUMX HAcTporKax TepMmu-
Hana B nocrnegHux ctpokax Yeka (cm. n. 4.10.1.3, cTtp. 172). Npun 60nbLIOM KONMYECTBE TpaH3aKUnUA pydHOM
BBOJ UX MO cepTudukatam 3aHMMaeT MHOro BpeMeHW. ['eHepaTop TpaH3aKLMin 3aMeHsIeT py4YHOU BBOf, Ya-
CTMYHO aBTOMATU3UPYS 3TOT NpoLiecc.

[nsa reHepaumm HY>XHOrO Bam KONMYECTBa TpaH3aKumMi HEO6XO0OUMO MOMy4uTb B Cnyxbe TexHuye-
CKOW NogaepKkn Tpy COCTOSAHMSA napons (NocneaoBaTenbHOCTb Lmdp).

BHUMAHMUE!

eHepaumsa TpaH3aKkumii NO KapTaM CTOPOHHEro aMuteHTa Ha cBomx TO ocywecTBns-
eTcsa ¢ nomollblo BeG-nHTepdenca (cm. n. 4.16.4.3, ctp. 220). Npn OTCyTCTBUM TaKOM
BO3MOXHOCTM HEOBX0AMMO NpefocTaBUTb B CYXOy TEXHWYECKOW MOAAEPXKKMA MUCH-
MEeHHOe NOoATBepxAeHne obpaleHns. ®opma nucbMa nNpuBedEHA B MPUNOXEHUU
(cm. MpunoxeHune 2).

OTKkponTe NyHKT rmaBHOro meHio «TpaHsakumm / FeHepaTop» 1 B COOTBETCTBYIOLLME MONSA OTKPbIB-
Wwerocs okHa (cM. Puc. 249) BBeauTe Tpu nonyveHHbIX koga. OTkpoeTcs okHO (cM. Puc. 250).

¥ Beop napona |
Nezeee eremmmersr ]

Bropoe cocToAHMe: |

a
TDETbB COCTOAHKWE!

OK | O1HeHa |

Puc. 249. lInanoroBoe oKHO BBoAa Napons Afs reHeparopa TpaH3aKuum

£4 Boibop npoexTa x|

| O1HeHa |

Pwuc. 250. Bbibop npoeKkTa Ans reHepauvMu TpaH3aKLn



4.16.4.2.1 'eHepamop mpaH3akyul morniaueHbIX Kapm

[nsa reHepaumm TpaH3akumin No NNATEXHBIM KapTam BbINONHUTE crnefyowmne OencTBus:
1. BblbepuTe NpoekT, Ansg KapT KOTOporo Bbl hopMMpyeTe TpaH3akumio (B 4aHHOM cryvyae —
OL). OTkpoeTca OKHO reHepaTopa TpaH3akuui (cMm. npumep Ha Puc. 251). OnucaHue nonen
npuBeaeHo Huxe (cm. Tabn. 25).

i
Onepauma Iﬂeﬁer KapTEI j
Dara [08A1040  [15:20:51
K.onuuecTen TpaHSakuHil I 100
K.apTa knueHTa | 2007 Q00001 BriGop
Hormep kowenkka Sa 4To [3rUTEHTa KapTel] |_3 Beifiop
Horep Kowenkka Yem [3qTeHTa kapTel] |_1 Brifop
Cyrar4a 5a 4To NASTHAW | 20.00
Cyrdtda Yetd NASTHAM | 500.00
Hortep TeptauHana IW Brifop
Kapra oneparopa | 20071000062 BriGop
CaenaHa & onling ;w
GUID TpaHsakum9 |
rBBOA TPaH3AKUHH NOANBHOCTH
NoAnsHocTs ¥ Cyrarda vera peaanoI 0.00
BOHYC Ha Kap‘rel 0.00
rEEoa TPAHZIAKUHH HAUHCAEHHA GOHYCOE —————————————
BoHycEl [ M areHeHHE 60choB| 0.00
OK OTMEHa |

Puc. 251. OkHO reHepaTopa TpaH3akuumn gnsa npoekrta OL

Tabn. 25. NapameTpbl reHepupyemMon TpaH3akumm ans npoekra OL|

MapameTpbI reHepupyemom
TpaH3aKuum

3HavyeHue napameTpa

TpaH3akuusa obcnyxusaHus

Onepauus

Twun onepauun TpaH3akuun, KOTOpy Heobxoanmo ccopmupoBaTtb. Beibu-
paeTcs u3 crnmcka

[ata

[aTa 1 Bpems TpaH3akuun (C TOYHOCTbLIO 0 CEKYH/bI)
BHUMAHUE!

Mpn BBOOE TpaH3akuuu Bo3BpaTa (OTMEHbl) HEO6XOo-
anmo, 4tobbl BpemMsa €€ cosgaHust 6bino xoTa Obl Ha
3-5 cekyHn OGonblle BpemMeHW CO34aHMsi COOTBET-
CTBytoLLen TpaH3akuun gebeta (kpeamTa)

KonnyectBo TpaH3akuuit

B none ykasbiBaeTcsi oCTaBLUEECS KONMMYECTBO TPaH3aKUMM, 3aKa3aHHbIX B
cnyxbe TexHudeckow nogaepkku. Nocne Kaxaon creHepupoBaHHOW TpaH-
3aKUMM KONMYECTBO YMeHblUaeTcsl Ha «1». MNpu 3aKpbITUW OKHa 3HaYeHne
CYET4YMKa He cOpacbiBaeTcs

KapTa knueHTa

HOMep KapTbl KIMeHTa. Ons Bbl60pa KapTbl KIMMEHTa HaXXMUTE Ha KHOIKY
Bbl60p , PACNONOXEHHYK HaNpPOTUB MNMoJA « KapTa KInneHTa»

Homep kowenbka 3a 41O
[MnaTunu] (amuTeHTa KapTbl)

Homep ycnyru, 3aKa3aHHOMW Ha TeEpMUHane. Bb|6wpaeTc;| M3 Cnncka BcexX

JOCTYMHbIX YCNYr, OTKPbIBAKLIErocsi Npu HaxaTuuM Ha KHonky | BbiGop
cnpasa OT JaHHOro nons

Homep kowenbka, Yem [nna-
TMNY] (SMUTEHTa KapThbl)

Homep ycnyru, KoTopoi onnayuBanachk ycnyra, 3akazaHHasi Ha TepMuHare
(ecnu pac4é€T npou3BOAWNCSt YCNYyron 3a ycnyry, TO yka3blBaeTcs HOMep
yCryru, 3aka3aHHOW Ha TepMUHarne; ecrnv pacyéT npousBoauscs no nepe-
CYETY (M3 NepBOro BanOTHOrO KoLlemnbka), TO yKasblBaeTcsa ycriyra «py6-
nv»). Bug onepauun otoGpaxaeTcs B Yeke B CTPOKE C HA3BaHUEM YCyru.




MapameTpbl reHepupyemMomn
TpaH3aKuum

3HauyeHue napameTpa

Onepauus Mpumep cTpoku Yeka
[ebeT kapTbl Ay 92-———————————- (IEB.)
KpeauT kapThbl AM 92-—-——-——-——- (KPEL.)
Bosspar Ha cuéT, BosspaT Ha kapTy Ayt 92-——---——---- (BO3B.)
OTmeHa kpeauTa KapThbl Ay 92-—-—---- (OTM.KPET.)

Cymma 3a 4YTOo nnatunm

Konnyectso ycnyru, 3aKka3aHHOM Ha TepMuUHane

Cymma yem nnatunu

KonuuyecTtBo ycnyru, KOTOPOW NPOU3BOAMNCA pacyéT Ha TepmuHane. [pu-
3HaKOM TOro, YTO onniata ycrnyru npou3Boamnach M3 Kollerbka B Hauuo-
HanbHOM BaniTe (T.e. Ucnonb3oBanacb nepecyétTHasi cxema obcnyxusa-
HUA) ABNAKOTCA CTPOKKU B Yeke «LleHa 3a <HasBaHue_ycnyru>» n «Onnave-
HO <npecdmKc_BantoTbl>». HKe npuBeaéH pparmMeHT Yeka:

JToro JI 10.00
lleHa 3a JINT 23.00
OmylaueHo PYB 230.00
B T.u HIC PVYB 38.33

Homep TepmuHana

Homep TepmuHana, Ha koTopoMm 6bino obcnyxusanve. [Ons BbibGopa
TepMUHana HaXxmute Ha kHomky | Beibop |, pacnonoXeHHyto HanpoTMB Nons
«Homep TepmuHana»

Kapta onepaTopa

Homep kapTbl onepaTopa, OTKpbIBLUEA CMEHY Ha TepmuHane, rge Obino

obcnyxkmBaHve. [na Bblbopa kapTbl onepatopa HaXMUTE Ha KHOMKY
BbI60Op |, pacnonoxeHHy HanpOTUB 3TOro Nons

CaoenaHa B online

MpusHak online-TpaH3akumn (cm. gokymeHT «Petrol Plus. PI1. Ol
(GornonHeHue no modymo ONLINE)»)

GUID TpaH3akuuu

YHUKanbHbIN Homep online-TpaH3akuun. XpaHuTcs B B
aBTOpm3aumoHHoro cepsepa (AC). Beogutcs BO um3bexaHue 3agBOeHus
TpaH3akuMi nNpu  UX reHepaumm  BpydHylo. 3anpawwvBaetcs Yy
agmuHuctpartopa AC

GUID TpaH3akumn pnebeta

YHUKanbHbI  HOMep BblOpaHHOW TpaH3akuuu, KoTopas onpegensieT
onepaumio gebeTta, NO KOTOPOW HYXHO CreHepupoBaTb TpaH3aKUMIo
Bo3BpaTa. [lone nosBnseTca ToNbko nNpw BblbOpe Tuna onepaumm
«BosBpaT Ha cyeT» unu «BosBpaT Ha kapTy». Beibop TpaH3akumun gebeta
OCYLLIeCTBNSETCA Nnocrne 3ajaHus napameTpoB reHepupyemMon TpaH3akuum
C MOMOLLIbIO KHOMKM , pacnorioXXeHHOW crnpasa oT Mnons

TpaH3akuusa nosanbHOCTU (MONA AOCTYMHbI NPU NOAKMIOYEHHOM KOMMeEpPYECKOM Moayne «J10anbHOCTbY;
dnar «J1oanbHOCTbY» B OKHE reHepaTopa TpaH3aKuuiA yCTaHOBIEH)

Cymma yem peanbHO

OkoHuyaTenbHasi CTOMMOCTb YCMyrn No pesynbtataMm obcnyxmnBaHus (C yyé-
TOM GOHYCOB)

DOoHyC Ha kapTe

Konnyectso 6OHYCOB Ha KapTe no ntoram 06CJ'Iy>KVIBaHVIFI

TpaH3akuusa 60HycoB (Mons AOCTYNHbI NPU NOAKMHOYEHHOM KOMMeEpPYeckoM Mogyne «J1oanbHOCTbY;
dnar «BboHycbI» B OKHe reHepaTopa TpaH3aKLuMin yCTaHOBIEH)

N3meHeHne GoHycoB

Konnyectso 6OHyCOB, Ha KOTOpoe U3MeHWUICA pasmMmep 60HyCHOFO Kowlenb-
Ka no ntoram 06CJ'Iy)Kl/IBaHI/Iﬂ

MpumeyvaHus:

1. Mpwn obcnyxmBaHum no kapTe ¢ OOHYCHbIM KOLIENbKOM (MOAKMYEH MOOYyIb
«J1oAnbHOCTLY) MOXET ObITb COOPMUPOBAHO A0 3-X TpaH3aKuuMi: 06CcnyXnBaHus, no-
ANBHOCTU N HAYMCreHNs1 GOHYCOB.

2. ®narn «JlosaneHocTb» N «BOHYCbI» AOCTYMHbI, ecnu B none «Homep kowenbka
yeM (3MUTEHTa KapTbl)» BbibpaHa nepBas BanioTHas ycnyra.




2.

3apanite HeoOXxoauMble NapaMeTpbl U HAXXMUTE Ha KHOMKY . Mporpamma copmupyeT

TpaH3aKUMo (KONMYEeCTBO TpaH3aKuumn, AOCTYNHbIX AN (POPMUPOBAHUSA YMEHBLUUTCHA Ha OHY) U
BblaacT cooblueHme 0 3aBepLueHun onepauun (Cm. npumep Ha Puc. 252).

:*:f CoobuweHue

K.onuIecTED TRaHZakLMEE 1

oK |

X

Puc. 252. CoobGLieHne o 3aBepLueHM onepaunmn opM1MpoBaHus TPaH3aKLMiA

3.

HaxmuTe Ha KHOMKY coobLLeHuns n, ecnu Tpe6yeTc;|, npoaoJuKNTEe reHepauuio.

4, [ns 3aBepLUeHNs reHepaLumn TpaH3aKUuuii HaXKMuUTe Ha KHomnky | OTMeHa |.

5.

MpumeyaHue.

MpoBeaute 06paboTky creHepupoBaHHbIX TpaH3akuuin (cM. n. 4.10.2 Ha cTp. 174).

Mpwv reHepauuy TpaH3akUMKU Bo3BpaTa, HeNocpeacTBEHHO nepesd eé cozgaHuem, B OL
BbINONHSIETCA MnpoBepka Hanvuus B BI yxe o6paboTaHHOW TpaHsakuum gebe-
Ta / Bo3BpaTa (Mo KapTe unu no cyéTy), coBnagartoLlein no BpeMeHu co3gaHusl, Home-
py KapTbl M HOMepy TepMuHana c reHepupyemoi TpaHsakuuein. Mpu HaxoxaoeHun
TpaH3aKkuuW, CoBMnagatoLLei No npoBepsieMblM KpUTEPUAM, HOBas TpaH3aKuusl He co-
3paérces.

4.16.4.2.2 'eHepayus mpaH3akyul JTHP

MpumeyaHue.

Hannuve paHHOM YHKUMKM 3aBUCUT OT KOHMrypaumm npuobpeTEHHON Bamu
Cucmemsl.

[ns reHepauny TpaH3akUMi Mo AUCKOHTHBLIM KapTaM BbIMONHUTE criefylolmne 4encTBus:

1.

Bbibepute npoekT, Ansa KapTbl KOTOPOro Bbl (POPMUPYETE TPaH3aKLMio (B AaHHOM cryYyae —

JIHP) (cm. Puc. 253). OTkpoeTcsa okHO reHepaTopa TpaH3akuuni JIHP (cm. npumep Ha Puc. 254).
OnwucaHune nonen npuBeaeHo Hmke (cMm. Tabn. 26).

LRGN -

0K | 01MEeHa

X

Puc. 253. Bbi6op npoekTa JIHP ansa reHepauuu TpaH3akuumn

&

:!_}f FeHepaTop TPaH3aKUHH il
Tun onepatmu I CruMaka c ueHel LI
Tun crMokK I CrHaka B Konedkas j
Hara 081040 [1315:25
K 0AHUECTED TRAHZSKLMIA I 1100
K.apTa kaveHTa I 40000007100 Bemdop
Horep kowenkka 53 4o [3MHTEHTa KapTeI) |_1 Brifiop
Cypivaa | 480,00
Crunka I 26.00
Horep TeprauHana I oo Brifop |
Hordep aruTerTa [TephiHana) | I
Bazogan ueHa I 1.00
BoHyc ;...-

0K | OTMEHA

Puc. 254. OkHo reHepaTopa TpaH3akuuin ana npoekrta JIHP co cHaTbIM donarom «BoHyc»



Tab6n. 26. MNapameTpbl reHepupyemMon TpaH3akumu ana npoekta JIHP

MapameTpbl reHepupyemomn
TpaH3aKuuu

3Ha4yeHue napameTpa

Twvn onepaunn

Tun onepauun TpaH3akUMK, KOTOPY Heobxoammo copmmnpoBathb (BUA
CKMOKW — C CYMMbl UM C LEHbI). B 3aBUCMMOCTM OT BMAA CKUOKU WH-
dopmauus B Yeke BbIrmaguT no-pasHomy. MNpu Buge ckngkm «C LeHbl» B
6rnoke oToOpaxeHUs LieHbl NPUCYTCTBYET cTpoka «LleHa dkT.3a» ¢ pac-
CUMTaHHOW LIEHON C Y4ETOM CKUOKM

Twvn cknakm Bbibop Tuna ckugkm ans dopmupoBaHus TpaHsakumm JIHP (cnoco6
HauucreHns ckugku). Tun cKMaku oTobpaxaeTcs B YeKe B CTPOKe
«Ckunaka»

[ata [ata n Bpema TpaH3akuumn (C TOYHOCTbIO A0 cekyHAabl). [ns onepauun

BO3BpaTa AaTa M BpeMms BBOASATCH TOYHO TaKUMU XKe, Kak U Ans onepa-
umn gebeta

KonnyecTBo TpaH3akuui

B none ykasbiBaeTCs OCTaBLUEECS KONMMYECTBO TPaH3aKUWUA, 3aKa3aHHbIX
B criyx0e TexHu4eckow noaaepX k. BoHyCHble TpaH3akuuM cyMTalTCs
OTOENbHBIMY TPaH3aKUMAMKU M MPU 3aKase TPaH3aKUUA UX KONMYECTBO
TOXe HeobOXOAMMO y4nTbiBaTh. [locne Kaxgon creHepupoBaHHOW TpaH-
3aKUMN KONMNYECTBO YMeHbLuaeTcsa Ha «1». Mpu 3akpblTUM OKHa 3Haude-
HWe c4éTymnka He cOpacbiBaeTcd

KapTa knueHTa

Homep kapTbl knueHTa. [Ans Bbibopa kapTbl KNUEHTa HAXMUTE Ha KHOMKY
Bb16op |, pacnonoxeHHyto HanpoTue nons «KapTta knveHTa»

Homep kowenbka 3a 4TtO (3MU-
TEHTa KapTbl)

Homep ycnyrn, 3akasaHHOW Ha TepMmuHane. [ns Bbibopa ycnyru

HaXkmMuTe Ha KHomKy | Beibop |, pacnonoxeHHyto HanpoTus nons «Homep
KoLlerbka 3a YTO (AMUTEHTAa KapThbl)»

Cymma KonnyecTBo peanbHO OTMYLLEHHOW KNWEHTY ycnyrn (T.e., Hanpuwmep,
NUTPbI, ecnn ycnyra TonnneHas)
Ckunoka J €ecnn ycTaHoBrneH Tun ckuakn «Ckugka B nNpoLeHTax», TO yKasblBa-

€TCA NPOUEHT CKUOKW;

e  ecnu ycTaHoBneH Tun ckuakn «Cknaka B Konenkaxy», To ykasbiBaeT-
Cs1 KONMYECTBO KOMeek, pasaenéHHoe Ha 10 (Hanpumep, Npu ckuake
50 koneek B norne 3agaértca 5)

Homep TepmuHana

Homep TepmuHana, Ha koTopom 6biio obcnyxusanue. [Onsa Bbibopa

TepMUHara HaXmMumte Ha KHOMKY Bbl60p, PacnofioXXKeHHYK HanpoTus
nonsa «Homep TEPMUHaANa»

Homep amuTeHTa (TepmuHana)

HOMep SMUTEHTA, Ha KOTOPOM NPoBOANITIOCb O6Cﬂy)KI/IBaHVIe

BasoBas ueHa

LleHa ycnyru, 3apaHHas B TepMyHane Ha MOMEHT NpoBeAeHNs TpaH3ak-
umm

HaxaTtune Ha kHonKy | BbIBOPp |, pacnonoXxeHHyo cnpaBa OT Takux nosien Kak:
e  HOMEp KapTbl KINEHTA;
e  HOMep KoLlernbKa 3a YTo (AMUTEHTa KapTbl);

. HOMEP TepMunHana

OTKpbIBAET CMMCOK COOTBETCTBYOLLMX 06BEKTOB A5 Bbibopa.
2. Ecnu HeobxogmMMo creHepupoBaTb TpaH3aKumio M3MeHeHust GOHycoB, ycTaHoBuTe donar
«BoHyc». Bug okHa ang reHepauuun TpaHsakuuin JIHP nsmeHutcs (cm. npumep Ha Puc. 255).




3. 3apaiite HeobxoanMble napameTpbi (M. Tabn. 27) u HaxmuTe Ha kHonky [OK|. Mporpamma
cchopMUpYeT TpaH3aKuMM (KONMYECTBO TPaH3aKLMI, AOCTYMHbIX AMs (DOPMUPOBAHUS, YMeEHb-
LUNTCH Ha OOHY) U BblAacT coobLeHme 0 3aBepLIeHM onepaumn.

5
DNara 084040 [13.1525
K.onuqecTEo TpaHzakLmHil 100
Kapra knnetTa | 4000000100 BriSop
Homep kowenska 3a vTo [3MUTEHTa KapThI] |_1 Brigop
Harep TepMHHana I Luju]uj Briiop |
Homep amuTeHT a [TeprdHana) I 2001
K.omuecTen GoHycos I 15.00
K.OHEYHER SoHYC I i 105.00
BoHyc F

0K | OTHEHA |

Puc. 255. OKHO reHepaTopa TpaH3akKuun 60HycoB

4. HaxmuTe Ha KHOMKy n, ecnu TpebyeTcs, NPOAOIDKMTE reHepauuio.

5. [ns 3aBeplUeHusl reHepaummn TpaH3akumii HaXKM1Te Ha KHonky | OTMeHa |.
6. [MpoBeanTe 06paboTKy CreHepUpPOBaHHbIX TPaH3aKLUWMA.

Tabn. 27. MNapameTpbl reHepUpyemMon TpaH3akumm ons popmMmpoBaHus TpaH3akuum 60HYCOB

MapameTpbl reHepupyemomn
TpaH3aKuum

3HauyeHue napameTpa

Hata

[ata v Bpems TpaH3akuum (C TOYHOCTbIO 40 CEKYHAbI)

KonnyectBo TpaH3akuui

B none ykasbiBaeTcs KONMMYECTBO TPaH3aKuMi, koTopoe Obifo 3akasaHo
B cnyxbe TaxHU4eckown nogaepxku

KapTa knveHTa

Homep kapTbl knueHTa. [Ons BbiGopa KapTbl HaXMWUTE Ha KHOMKY
BbI60p |, pacnonoxeHHyo HanpoTue nonsi «KapTta knueHTa»

Homep kowenbka 3a 4to (aMu-
TEeHTa KapThbl)

Homep ycnyru, 3akazaHHON Ha TepMuHane (Ans BbiGopa ycrnyrm HaxMu-

Te Ha kHonky | BbiGop |, pacnonoxeHHy HanpoTus nomns «Homep ko-
Wenbka 3a YTO (AMUTEHTa KapThbl)»)

Homep TepmuHana

Homep TepmuHana, Ha koTopoM 6blio obcnyxuBaHue (ans Bblbopa

TepMUHana HaXmute Ha KHOMKy | Bblbop | pacnonoxeHHylo HanpoTuB
nons «Homep TepMuHana»)

Homep amuTeHTa (TepmuHana)

HOMep SMUTEHTA, Ha KOTOPOM NPoBOANITIOCb O6Cﬂy)KI/IBaHVIe

Konunuectso GoHycoB

Konnyectso 6OHYCOB Ha4YNCNEeHHbIX Ha KapTy

KoHeuHbIn 6oHYyC

O6wwit nToroebln GOHYC Ha KapTe C y4ETOM HauncneHHbIX 6oHycoB

4.16.4.3 Beo0 mpaH3akuyuu no cepmughukamy om cnyx6bl mexHu4eckou

noododepxKu

[ns BBOga TpaH3akuun no ceptudukaTy Heobxoammo:
1. UYepes BebO-vHTEpdENC OTKPbITH CUCTEMY YMNpaBneHus 3asiBkamu (ganee no TEeKCTy —

OTRS). [Ons

3TOro

HeoOxoaMmMo B agpecHonW cTpoke 6Opaysepa BBeCcTM http://

support.smartcard. ru.
2. B cucteme OTRS 3anonHuTb 3asiBKy Ha reHepauuio TpaH3akumm (nogpobHee cM. cTaTblo
«/ FAQ / OTRS / FeHepaTop ceptucdmkatoB TpaH3akumm B OTRS (KNMEHTCKUN UHTep-

cenc)»).

3. Tlocne nonyyeHus ceptudmkata TpaH3akumm u, B crniydae paboTbl B online-pexume, yHU-

KanbHOro  Homepa

online-TpaH3akuum

(GUID  TtpaH3akumu) BbiOpaTb MYHKT  MEHHO



https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=0
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&Subaction=Explorer&CategoryID=1
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441
https://support.smartcard.ru/otrs/index.pl?Action=AgentFAQ&CategoryID=1&ItemID=1441

«TpaH3akuum / CepTucpmkar creHepuMpoBaHHbIX TPaH3aKuMM». Ha skpaHe nosIBUTCS OKHO
«CepTndmkaT creHepMpoOBaHHbIX TpaH3aKuun» (cM. Puc. 256).

MpumeyaHue.

CepTudumkaT TpaH3aKuuM Bam COOBLUMT crykba TexHUYeckoi noaaepxku, a ans rno-
Ny4yeHus1 yHKanbHOro Homepa online-TpaHsakummu obpaTuTech k agMuHucTpaTopy AC.

:’;{ CeprvdMKaT CreHEPHPOBAHHLIX TPAH3AKLHA |

CepTIdmIK aT:
kLw2RABIzIHE B:5M s T 0 aGLOpCuUG maoBpzdmH Gih+Z ey fechFObpy+D O pgFdT altk va/pzHt

e |0 zlg90pl0k Bed Mo BG Fiwded /e T it LanceMFD T A OWR ZDEFT +jxa 0 gPDF | +52 402832P
shcxHEmS L H

Casnata g anline [
GUID Tpanzatumm |
GUID TpaHzakuMy neteTa IFE1 B136E48BCA293B 22BE 2441 CRA43B0 B I

OK | OTmeHa |

Puc. 256. OkHo «CepTucpmkaTt creHepupoBaHHbIX TPAH3aKLUN»
4. B none «CepTudukaTt:» BBECTU cepTUdUKAT TpaH3aKLuu.

MpumeyaHwme.

Mocne BBoga cepTudmkaTa TpaH3akuMm Bo3BpaTa B OkHe nosiButca none «GUID
TpaHsakumm gebeta». B gaHHOM nome Heobxoammo ykasaTb YHMKanbHbIA HOMEpP
TpaHs3akumm gebeTa, No KOTOpon Obin BbIMOMHEH BO3BpaT. [ns 3TOro HaxmuTe Ha

KHOMKY 1 BblbepuTe TpaH3akuumio gebeTa.

5. Tlpu paboTte B online-pexxume yctaHoBuTb dnar «CaenaHna B online» n B none «GUID Tpak-
3aKUMny» BBECTU YHMKaNbHbIN HOMep online-TpaH3akuum.

BHUMAHMUE!

Mpu pobaeneHun online-TpaH3akuum HaCTOSATENBHO PEKOMEHOYEM YKa3biBaTb €€ yHU-
KanbHbI Homep B none «GUID TpaH3akuuuy». B npoTMBHOM crnydae BO3MOXHO MOSIB-
nexve gybnukaTa TpaH3akuuu.

6. HaxaTb Ha KHOMKy . Mocne pobaBneHus TpaH3akumym B 0a3y OaHHbIX Ha 3JkpaHe
nosiBuTcs coobuieHne: « TpaH3akyus ycriewHo 0obasnieHa.

MpumeyaHus:

1. Tpu HEKOPPEKTHOM BBOAE [AaHHbIX Ha 3KpaHe NosIBUTCS cooblueHue: «HegepHbil
cepmucbukam». B 3TOM cry4ae HEOBXOAMMO HaxaTb Ha KHOMKY coobLueHms 1
NOBTOPUTH BBOL AAHHBIX TPAH3AKLMM.

2. Tpu cdopmupoBaHMM TpaH3aKLuuu BO3BpaTa, HEMOCPEACTBEHHO nepen e€ co3ga-
Huem, B OL| BbinonHseTcst npoBepka Hanuuus B Bl yxxe obpaboTaHHOW TpaH3aKkuun
pebeta / Bo3BpaTta (Mo KapTe unm no cYETY), CoBMagatoLen no BPEMEHU COo3aaHus,
HOMepyY KapTbl 1 HOMEpPY TEPMUHANa ¢ co3gaBaemMol TpaH3akumein. MNMpu HaxoxaeHum
TpaH3akuuu, coBrnagatoLLen No NpoBepsemMbiM KpUTEPUSIM, HOBas TpaH3aKUUs He Co-
30aéTcs.

7. HaxaTb Ha KHOMKY coobLLUeHNs U, ecnu TpebyeTcsl, BBECTU [OaHHble ApYro
TpaH3aKuum.

8. [Ons 3aBeplieHus paboTbl ¢ gaHHon dyHkumen OL| HaxaTb Ha KHOMKy B OKHe
«CepTudmkaT creHepMpoBaHHbIX TPAH3aKLUN».
9. Obpabotatb gobaBneHHbIe TpaH3akumu (cm. n. 4.10.2 Ha cTp. 174).

MpumeyaHue.

Mpu nogknto4éHHOM KommepyeckoM Mopyne «RFID» HeobGxogmMMo Takke BBECTU HO-
mep paguomeTku B none «Homep RFID» B okHe «CepTudmkaT creHepupoBaHHbIX
TPaH3aKUuny.




MHPOPMALNA ONA KOHTAKTOB

Mo Bonpocam, cBsi3aHHLIM C JAHHLIM NMporpaMmMHbIM obecneveHnemM, npocbba obpallartbes no cre-
AyloLlnM agpecam:

Komnanust HKT CodTB3ap

Cnyx0a TeXHMYEeCKOoM NoaaepPKKU

125315, MockBa, JleHuHrpaackui np-T, 4. 72/2, bL, «AnkoH»
e-mail: support@fleetcor.ru

TenedoH:+7(800) 555-4421

Cnyxba TexHM4YeCcKon NoAAEePKKU

01023, Kues, yn. errapesckas, 62, og. 32
e-mail: support@fleetcor.ru

TenedoH: +38 (044) 594-8111.

Cnyxba TexHM4YecKom NoaAEepPKKM

050000, r. Anmatel, Yn. Anteke 6u, gom 62, oduc 210

e-mail: support@fleetcor.ru

TenedoHbl: +7(727) 295-2774, +7(727) 250-7359, +7(727) 328-1313

Pa3paboTunk ocTaBnsieT 3a coboi NpaBo BHOCUTb B Cucmemy nsmeHeHus 6es
npeaBapuTeNnbLHOrO YBeAOMIEeHNs Nonb3oBaTtens



mailto:support@fleetcor.ru
mailto:support@fleetcor.ru
mailto:support@fleetcor.ru

NMPUNOXEHUE 1.

LIBETOBOE OTOBPAXEHWE 3AMNMUCEN

Tabn. 28. LiBeToBoe u rpadmyeckoe oTobpaxeHue 3anucen o nepcoHane

OTob6paxeHue 3anMcu o nepcoHane
(uBeT wWpudTa n oHa)

MpuuuHa oToGpaxeHus

CuvHui uBeT

MepcoHan B paboTe, UMeLWNiA TOT UM UHOW YPOBEHb AONycKa

YépHbIn uBeT

MepcoHan, 4onyck KOTOPOMY He Ha3Ha4eH

KpacHbi uBeT

YBOMEeHHble

Kypcus

MepcoHany HasHayeH Naporb

Ta6n. 29. LiseToBoe 1 rpadmyeckoe oTobpakeHue 3anucen o KNneHTax

OTo6paxeHune 3anUcCK O KIIneHTe
(uBeT wWpudTa n poHa)

MpuunHa oTobpakeHus

CwuHuin uBeT Ha ronybom coHe

TekyLas 3anucb O KNneHTe

Benbii LuBET Ha kpacHOM POHe

OctaTok Ha c4éTe knuneHTa 20, Ho MeHble CI1 (T.e. KNMeHT aBNs-
€TCsl JOMKHNKOM)

YEpHbIN LUBET Ha KpacHoOM ¢hoHe

Ocrtatok Ha c4éTe knueHTa <0 n meHblie CI1 (T.e. KNMNEHT aBnseT-
CSi JOIMKHUKOM)

YEépHbIN UBET Ha XXENTOM (POHe

OcTaToKk Ha c4éTe KnueHTa npeBbiaeT MHPOPMALMOHHLIW NOPOT.
Mpn aTOM KapTbl kKNMeHTa BnokmpoBaTbCs He ByAyT, Tak Kak cur-
HarnbHbIA NOPOr HEe NPeBbILLEH

KpacHbiii uBeT

3anucb o KnneHTe yoaneHa

TemHo-cepbIli LUBET

3a KNMeHToM He 3akpennéH Tapud

Kypcus

Y KnneHTa eCTb BPEMEHHbIN KpeauT

Ta6n. 30. LiseToBOe 1 rpadmyeckoe oTobpaxeHue 3anmcen o KapTax

OToOpaxeHue 3anncu o KapTe
(uBeT wWpudTa n doHa)

MpuyuHa oToGpakeHus

KapTbl

Benbim UBeTOM Ha kpacHOM poHe oTobpakaeTcs HOMep

OTpmuaTeanoe 3Ha4YeHne no KowerbKy

Fony6b||v| LBETOM 0T06pa>|<aeTc;| 3anncb O BJlagenbLe

KapTa cnyxebHas

CwuHum uBeTOM OTOGpaXkaeTcs 3annch

0 Bnagensue KapTa knneHTckas

KpacHbin uBeT Ha 6enom ¢oHe

Kapta Haxogutca B YC Gonee 6 mecsueB

Kypcus

OTtdhopmaTupoBaHHbIE KapTbl

Ta6n. 31. LiBeToBoe u rpacdhmueckoe oTobpaxeHue 3anucen o Tapucax

OToGpaxeHue 3anucum

(uBeT wpudTa n doHa)

o Tapudpax MpuunHa oToOpaxeHus

CepbiM LBeTOM OTOGpaxaeTca Tapud
CepbiM LBeTOM OTOGpaxaeTcsa Tapud
CepbiM LBeTOM OTOGpaxaeTca Tapud

TepMUHANoB
Ana KnneHToB
nepecyéta Ansa TpaH3nTa

Tapud He 3aKkpennéH 3a TepMUHANom
Tapud He 3aKkpennéH 3a KNMEHTOM
Tapud He 3aKkpennéH 3a SMUTEHTOM

Ta

YépHbIM LBETOM OTODOpaxaeTcst Tapud TepMmmnHanos
YépHbIM LBEeTOM OTODOpaxaeTcs Tapud KIMEHTOB
YépHbIM LBETOM OTOOpaxkaeTca Tapud nepecdéra angd TpaHau-

Tapud 3akpennéH 3a TepMMHaNom
Tapud 3akpennéH 3a KIIMEHTOM
Tapud 3akpennéH 3a aMUTEHTOM

Ta6n. 32. LiBeToBoe u rpadhmueckoe oTobpaxeHue sannucemn o TepMmHanax

OTobpaxeHune 3anucu o TepMuHane
(uBeT wWpundTa M HaYepTaHue)

MpuynHa oToOpaxkeHus

Cepbiti uBeT WpudTa

Tapud He 3aKkpennéH 3a TEpMUHANIOM




OToGpaxeHue 3anMcu O TepMUHane MpuyunHa oToGpakeHUs
(uBeT wWpundTa N HaYepTaHue)

B rpade TO 3HaueHne «0» kpacHbiM | TepMmuHan He 3akpennéH 3a TO
LBETOM

KpacHbl uBeT wpudTa* CBobogHas namaTb TepMuHana Ans 3arpy3ku OTMOXKEHHbIX W3-
meHeHun (O n OUI) n / unn YC pocTturna 3agaHHOro Kputude-
CKOrO 3Ha4yeHus

Benbin uBeT wpudTa Ha KpacHOM | HepoctaTtovHO mamsATu TepMuHana (nepenonHeHue) ons sarpys-
doHe* KM OTNOXEHHbIX nameHeHun (O n OUI) u / nnn YC

Benbii doH Y TepMnHana npeBbIlEeH CPOK MHKaccauun (3agaétcsa B Ha 3a-
knagke «O6meH / MHKaccaumsa» B okHe «KoHdurypauma cu-
cTeMbl» (ONA OTKPbITUS JaHHOro OkHa BblbepuTe «Cucte-
ma / KoHdmrypaums / Hactponka», cM. gokymeHT «Petrol Plus.
Pr1. Ol (dononHeHue no ydanéHHoU UHKaccayuu)»)

Kypcus* TepmuHan B npouecce MHKaccauum NpuHSN u 3arpysun B cebsa
MO, nogaepxmBatowee paboty c HCO

MpumeyaHwme.

B cTpokax Tabnuubl, BblAENEHHbIX CUMBOSOM 3BE&3404Ka (*), ONMCaHHbIA CTUMb OTO6-
paxxeHuns 3anncen COOTBETCTBYET AENCTBUTENbHOCTU TOMBKO Npu cnocobe nNoaroTos-
KM K nHkaccauum n3 OLL.




NMPUNOXEHME 2. 3AABKN HA TEHEPALIUIO TPAH3AKLIUA MEXOMUTEHTHOIO
OBCJTYXUBAHUA

Ta6n. 33. 3asiBKa Ha reHepaLUI0 TPAH3aKLMN MEXIMUTEHTHOro 06CNyXMBaHUA

MpuymHa npoBeaeHNst TpaH3aKL MK

HDataun BpeMA nposeneHna TpaH3akuynm ¢ TOYHOCTbIO 0 CeKyHAO

Tun onepauuu (aebeT, BO3BpaT Ha CYET)

Homep KapTbl knveHTa

HasBaHue ycnyrun «3a 4yto»

JlokanbHbI HOMEpP ycnyrn aMnTeHTa - Blnagernbla KapTbl

Bug onepauum (NUTpbl 3@ NUTPbI NN NEPECHET)

Cymma 3a 4to nnatunm

Cymma 4yem nnatunu (oTnuyaeTcs B criyvae nepecyéra)

Homep TepmuHana

Homep kapTbl onepaTopa

Ta6n. 34. 3asiBKa Ha reHepauumio TpaH3akuum JIHP MeXXaMUTeHTHOro o6cnyxnBaHus

MpuynHa NnpoBeAeHNs TpaH3aKuun

Twun onepaumu (Cknaka ¢ CyMMbl, CKuaKa C LEeHbl)

Twn ckmgkm (kon., %, Bosspat no JIHP)

[ata BpeMs (8o cekyHa)

Homep kapTbl knneHTa

HasBaHune YCNYyrn «3a 4to»

JlokanbHbIN HOMEpP YCNyrn SMUTEHTA - BNagenbLa KapTbl

Cymma 3a 4YTOo nnaTtunn

Ckuaka

OMUTEHT, rae obecnyxmnnuco

Homep TepmuHana

BasoBsas LeHa ycnyru «3a 4to»

Tabn. 35. 3asBKa Ha reHepaLu1io TpaH3akuum 6oHycoB JIHP mexaMuTeHTHOro o6cnyxusaHus

anI‘-WIHa npoBeaeHnAa TpaH3akumm

Dataun BpemMA npoBeaeHunda TpaH3akumm ¢ TOYHOCTbHO 0 CEKYH

Homep kapTbl KnueHTa

HasBaHwue ycrnyru «3a 4to»

JlokanbHbI HOMED yCnyrn aMnUTeHTa - Bliagesibua KapTbl

Homep TepmnHana

Konunuectso GoHycoB

KoHeuHbIn 6oHYyC




PyKOBO,EI,CTBO nonb3oBaTtensd

MpumeyaHus:

1. B ctpoky «Cymma 3a 4TO nnatmnmy» 3aHOCUTCS KONMYECTBO MNPUOOPETEHHOWN
ycnyru (Hanpumep — konu4yectso nutpoB). B cTpoky «Cymma, yem nnatunu» 3aHo-
cuTCca Nbo KONMYeCcTBO NPUOOPETEHHONM yCryru Npu onnaTte TOBapoB U yCIyr us co-
OTBETCTBYIOLLEro MM Kollenbka kapTbl, MMBo obliasi cymma Mokynku (Hanpumep —
KonmyecTBo pybnen), ecnyu onnata Npou3BOAUIIacb M3 MEPBOro «BasKOTHOIO» KO-
LernbKa KapTbl MO MEPECHETY.

2. B cTpoky «JlokanbHbIi HOMEp yCcnyrm amMUTeHTa Bnagenbua KapTbl» 3aHOCUMTCA
NnopsigKOBbIA HOMEpP NoKanbHOW ycnyru B cnucke ycnyr OLL amuTeHTa Bnagensua Kap-
Tbl (cM. n. 3.5, cTp. 40).

Cuctema «Petrol Plus» OnepaumnoHHbIN LeHTP Bepcus: 7.00.7.1 226/228

Bce uckntountenbHble aBTopckmne npaea npuHagnexat OO0 «HKT Codteap».
Mepenava gaHHOro JOKYMEHTa U MpaB Ha HEero TPEeTbMM fMLaM, ero pacnpocTpaHeHne, paBHO U UCMOSNb30BaHMe
MHbIM 06pa3om 6e3 nucbMeHHoro cornacus npasoobnagatens OO0 «HKT CodTeap» 3anpeLleHsl



NMPUNOXEHUE 3. HAUBOJIEE YACTO BCTPEYAEMbIE OTKA3HbIE TPAH3AKLUNA

Tabn. 36. Hambonee 4yacto BCTpe4dYaeMble OTKa3Hble TpaH3akKunn n cnocoobl yCcTpaHeHusa NnpuYvmnH oT-

Ka3a
Kon HasBaHue YcnoBus nomMelieHUs B OTKasHble OencTtBus
1 TepmuHan vyxoro amuteHTa | ObcnyxuBaHme Obino npoBegeHo | Obpatuteck B Cryxby
Ha TO CTOpOHHEro aMuUTeHTa TEXHUYECKOW NOAOEPXKKU
2* HewussecTtHas kapTa Cxema paboTtbl He dwunuanbHas; | Obpatutecb B cnyxby
KapTa, No KOTOpoW ObINO NMpoBede- | TEXHUYECKON NOAAEPKKU
HO obCcrnyxnBaHuMe — Hallero amu-
TEHTa, HO OHa He 3aperncTpupoBa-
Ha B B[]
3 HeunsBecTHbIN TepMmHan TepmyMHan ¢ Takmm HomepoMm He | [lobaBbTe AaHHble O Tep-
3aperncTpupoBaH B b[] MuHane B b
4* OMUTEHT KapTbl HEU3BECTEH B cnucke HeT Homepa amuteHTa, | Boirpysute n3 ML 6enbin
KOTOPOMY MPUHaANeXuT KapTa CMUCOK 3MUTEHTOB, Mpu-
MuTe n obpaboTanTte ero
B OLl, nocne yero BbINon-
HWUTe NPMéM OaHHOWM TpaH-
3aKumK
5* He HangeHa ycnyra Ycnyra otcytctByeT B cnucke ycnyr | [lobaBbTte ycnyry B Cnu-
oy COK
6 He HangeH Tapud 3a TepMuHanom He 3akpennéH Ta- | 3akpenute Tapud obcny-
pud obcnyxmeaHns XnBaHua
* He 3apaHa ueHa Llena ycnyrm B Tapudpe knueHTa | 3akpenute 3a [OaHHbIM
uw/vnu Tapude TepMuHana pasHa | KNMMEHTOM WM TepMMHAaNoMm
«0» Tapud obcnyxmBaHus
10* lMoBTOpHas TpaH3akuus TpaH3akuus Obina npuHsaTa paHee Ypganute TpaH3akuuio u3
KOP3MHbI OTKA3HbIX
13 OTKpbITME CMeHbl He HangeHo | MpuHaTa  TpaHsakuus  3akpbiTus | BeinonHWTe nowck TpaH-
CMeHbl ansa kotopou B B[l oTCyT- | 3aKUMM OTKPbITUS CMEHbI
CTBYeT TpaH3aKumsi OTKpPbITUS cMe- | (Kop3uHa, in-pannbl  u©
Hbl T.40.). Ecnu TpaH3akuusa
HanvgeHa, npumuTe eé
(ecnu TpaH3akuua Hange-
Ha B KOP3WHE OTKa3HbIX,
npegBapuTenbHO  ycTpa-
HATE MpUYMHY OTKasa).
Ecnn  TpaH3akuma  He
HangeHa, obpaTutecb B
cnyxoy TEXHUYEeCKON
NOLAEPKKM
18* TpaHsakuus  obcnyxuBaHusa | [na TpaH3akuuu Bo3BpaTa (Ha kap- | BbinonHute nouck Tpae-
He HarngeHa Ty/Ha CYET) He HalgeHa TpaH3akuus | 3akumm gebeta (kopauHa,

nebeTta no atom kapTte

in-cpaninel 1 T1.4.). Ecnu
TpaH3aKuums HangeHa,
npumnte eé (ecnu TpaH-
3aKuMs HamgeHa B Kop-
3MHEe OTKa3HbIX, npenpa-
PUTENBHO YCTpPaHUTE Mpu-
uYMHy oTkasa). Ecnm Tpahn-
3aKuna He HaunaeHa, ob-
patutecb B Crnyxby Tex-
HUYECKON NOAAEPXKKN




19* HeBepHasi cymma TpaH3akumm | [ins TpaH3akuui Bo3BpaTa (Ha kap- | Obpatutecb B cnyxby
obcnyxumBaHus Ty/Ha CYET) B HAWOEHHOW TpaH3aK- | TEXHUYECKOW MNOAAEPXKKM
umm cymma pgeberta MeHblue 4Yem
cymma Bo3BpaTa
40* KapTa 6bina nepegaHa Tpansakuusa obcnyxuBaHusa 6bina | Nepegante KapTy HYXHO-
obpaboTaHa nocne nepegayn kap- | My knueHty (cm. n. 4.10.3,
Tbl HOBOMY Briagensuy cTp. 176)
66* HeBepHbii octaTok no dL Mo cxeme OJOK®U wunu JIOL, He | CosganTe octaTok no L
HanpgeH octaTok no ®L| nnu cymma
octaTka no ®LI meHbLle yem cymma
B TpaH3akuum
71* Kowenek kapTbl He HaaeH Ha momeHT npuéma TpaH3akumm Ha | Obpatutecb B  Ccnyxby
KapTe He ObINo KOoLEenbKa, U3 KOTO- | TEXHUYECKON NOAAEPKKU
poro Nnpou3BoAunacs onnata
103* | Yyxasa kogorpamma Homep oamuteHTa-nonyyatena B | Obpatutecb B  cnyxby
KogorpamMme He COOTBETCTBYET HO- | TEXHUYECKOMW NOJOEPX KN
mepy amuteHTa OL]
104* | OmMuTeHT He HampgeH (obcny- | Homep amuteHTa, Ha Yben TO npo- | Beirpysute u3 MU, 6enbin
XVBaHWS) BOAMIOCbL OOCNYyXUBaHWe, OTCYT- | CMNCOK SMUTEHTOB
CTBYET B CNUCKE AMUTEHTOB
106 MoBTOpHasi Kogorpamma Kogorpamma yxe npuHMManacb B | YAanuTe kogorpaMmmy
Ol (npoBepka ocyLiecTBNAeTCA No
XypHany obmeHa)
110* | EcTb Takow TepmuHan dunuanecHas cxema; u3 POLU npu- | Yaanute kogorpammy
WM JaHHble O 3aKpenneHun Tep-
MUHana, KoTopbln y>ke ecTb B B[]
115* | HeBepHbin dopmat kopgo- | dopmaT kogorpammbl He cooTBeT- | Obpatutece B criyx0y
rpaMmmbl cTByeT ycrtaHoBneHHomy. OLl He | TexHn4yeckon noaaepxku
MOXET NPUHATbL TaKy Kogorpammy
119* | NosTopHOE OU OaHHble o peanu3auyun OI/OC | YganuTte TpaH3akumio
yXKe npuHaTel B B
124* | JIMMUT yKe N3MEHEH Mocne peanunsaumm OUIT u go npo- | Yaanute TpaH3akumio

BedeHus1 nHkaccaumm 6binu BbINon-
HeHbl onepaunmn no KowenbKy

* — owmnbka MOXeT BO3HMKHYTb Npu paboTe yepes ML, (POL)

MpumeyaHwue.

Mocne ycTpaHeHUst BO3MOXHOW MPUYMHBLI MOMELLLEHMST TPpaH3aKkLMM B OTKasHble Heob-
XOAMMO NPUHATb OTKa3HY TPaH3aKLUMI0 U3 KOP3WHbI OTKa3HbIX.

BHUMAHUE!

Mpu obpalleHnn B cnyxby TEXHUYECKON NOAAEPXKKM MO BOMPOCY MOMELLUEHWUS TpaH-

3akumm B

KOP3WHY  OTKa3HbIX

Heobxoaumo

BbIiCNaTb

CKpUHLIOT  Gpay3epa

«OTKa3sHble TpaH3aKkuun». I'Iepe/J, CHATMEM CKpUHLUOTa yCTaHOBUTE KYpCOp Ha HY)KHOIZ

TpaH3aKuunn.




